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Wise Feedback
Mary Newton

Description
The purpose of this Virtual Professional Learning Module is to familiarize educators with

what wise feedback is and how to provide wise feedback to students. It was created to offer

professional learning to educators participating in a dissertation research study about the impact

of wise feedback on students, teachers, and classrooms. It is geared toward educators in a 9-12

English Language Arts setting, but it can be applicable to educators in other 9-12 content areas.

Subjects
Wise Feedback

Relationships

Written Feedback

Verbal Feedback

Terms of Use
The learning cycle featured in this Virtual PLM is based on the STAR Legacy Cycle

developed by the IRIS Center (2013; https://iris.peabody.vanderbilt.edu/) and based on the work

of Dr. John Branford and colleagues (National Research Council, 2000).

References

Text Citations

Bayraktar, B. (2021, Feb. 2). Tip: give “wise” feedback [Blog]. Tips for teaching professors.

https://higheredpraxis.substack.com/p/tip-give-wise-feedback

Bose, D. (2014). Wise feedback: Using constructive feedback to motivate learners.

Temple University.

https://teaching.temple.edu/edvice-exchange/2020/03/wise-feedback-using-constructive-

feedback-motivate-learners



Brown, P. C., Roediger, H. L., McDaniel, M. A. (2014). Make it stick: The science of successful

learning. Belknap Press.

Carless, D. & Boud, D. (2018). The development of student feedback literacy: Enabling uptake

of feedback. Assessment & Evaluation in Higher Education, 43(8), 1315-1325.

https://doi.org/10.1080/02602938.2018.1463354

Cohen, G. L., Steele, C. M., & Ross, L. D. (1999). The mentor’s dilemma: providing critical

Feedback across the racial divide. Personality and Social Psychology Bulletin, (25)10,

1302-1318.

https://doi.org/10.1177/0146167299258011

Drago-Severson, E. (2009). Leading adult learning: Supporting adult development in our

schools. Corwin.

DuFour, R., DuFour, R., Eaker, R., Many, T. W., & Mattos, M. (2016). Learning by doing: A

handbook for professional learning communities at work. Solution Tree Press.

Freishtat, R. (2014). How to instruct and motivate through feedback: a top 1 list. Berkeley

Center for Teaching and Learning.

https://teaching.berkeley.edu/news/how-instruct-and-motivate-through-feedback-top-1-lis

t

Greater Good in Education. (2019). Giving wise feedback. Greater Good in Education.

https://ggie.berkeley.edu/practice/giving-wise-feedback/#tab__2

Hattie, J. & Clark, S. (2019). Visible learning feedback. Routledge.

Hattie, J. & Temperley, H. (2007). The power of feedback. Review of Educational Research,

77(1), 81-112. https://www.jstor.org/stable/4624888

Hattie, J. & Zierer, K. (2018). 10 mindframes for visible learning: Teaching for success.

Routledge.

Hendry, G. D., White, P., & Herbert, C. (2016). Providing exemplar-based ‘feedforward’ before

an assessment: The role of teacher explanation. Active Learning in Higher Education,

17(2), 99-109. https://doi.org/10.1177/1469787416637479

Hirsch, J. (2017). The feedback fix: Dump the past, embrace the future, and lead the way to

change. Rowman & Littlefield.



Intervention Central. (n.d.) How to help students accept constructive criticism: ‘Wise’ feedback.

Intervention Central.

https://www.interventioncentral.org/student_motivation_wise_feedback

Johnson, M. (2020, May 10). Flash feedback: How to provide more meaningful feedback in less

time [Blog]. Cult of Pedagogy. https://www.cultofpedagogy.com/flash-feedback/

Mohammed, S. (n.d.) Not all feedback is created equal: IgnitED research insight. The Learning

Accelerator.

https://practices.learningaccelerator.org/insights/not-all-feedback-is-created-equal

-ignited-research-insight

Motivate Lab. (n.d.). Wise feedback framing. Motivate Lab.

https://motivatelab.org/wisefeedbackframing

National Research Council. (2000). How people learn: Brain, mind, experience and school

(expanded edition). Committee on Developments in the Science of Learning. J. D.

Bransford, A. L., Brown, A., & R. R. Cocking (Eds.). National Academy

Press.

Pink, Daniel. (2021). Pinkcast 2.16: This is how to give better feedback in just 19 words.

Daniel H. Pink.

https://www.danpink.com/pinkcast/pinkcast-2-16-this-is-how-to-give-better-feedback-in-ju

st-19-words/

Pitt, E. & Norton, L. (2017). ‘Now that’s the feedback I want!’ Students’ reactions to feedback on

graded work and what they do with it. Assessment & Evaluation in Higher Education,

42(4), 499-516. https://doi.org/10.1080/02602938.2016.1142500

Stuart, D. (2020, Aug. 20). How (and why) to leave audio feedback on student work this year,

whether during in-person or distance learning [Blog]. David Stuart, Jr.

https://davestuartjr.com/how-and-why-to-leave-audio-feedback-on-student-work-distance

-learning/

Thayer, A. J., Cook, C. R., Fiat, A. E., Bartlett-Chase, M. N., & Kember, J. M. (2018).

Wise feedback as a timely intervention for at-risk students transitioning into

high school. School Psychology Review, (47)3, 275-290.

https://doi.org/10.17105/SPR-2017-0021.V47-3



The IRIS Center for Training Enhancements. (2005). How people learn: Presenting the learning

theory and inquiry cycle on which the IRIS Modules are built. IRIS Center.

http://iris.peabody.vanderbilt.edu/module/hpl/

Quay, L. (2018). The science of “wise interventions”: Applying a social psychological

perspective to address problems and help people flourish. Mind Scholars Network.

http://studentexperiencenetwork.org/wp-content/uploads/2018/08/The-Science-of-Wise-I

nterventions.pdf

Walton, G. M. & Yeager, D. S. (2020). Seed and soil: Psychological affordance in contexts

help to explain where wise interventions succeed or fail. Current Directions in

Psychological Science, 29(3), 219-226.

https://doi.org/10.1177/0963721420904453

Wimshurst, K. & Manning, M. (2013). Feed-forward assessment, exemplars, and peer marking:

evidence of efficacy. Assessment and Evaluation in Higher Education, 38(4), 451-465.

https://doi.org/10.1080/02602938.2011.646236

Yeager, D. S., Dahl, R. E., & Dweck, C. S. (2018). Why interventions to influence adolescent

behavior often fail but could succeed. Perspectives on Psychological Science,

(13)1, 101-122. DOI: 10.1177/1745691617722620

Yeager, D. S., Purdie-Vaughns, V., Garcia, J., Apfel, N., Brzustoski, P., Master, A., Hessert,

W. T., Williams, M. E., & Cohen, G. L. (2014). Breaking the cycle of mistrust: Wise

interventions to provide critical feedback across the racial divide. Journal of

Experimental Psychology: General, 143(2), 804-824.

https://doi.org/10.1037/a0033906

Video Citations

FSC Chaffey. (2014, Aug. 13). Wise feedback [Video]. YouTube.

https://www.youtube.com/watch?v=aDZCZ3B11mM



Motivate Lab. (2020, Mar. 23). Wise framing for feedback [Video]. Vimeo.

https://vimeo.com/400001947

The Learning Accelerator. (2019, Feb. 14). Not all feedback is created equal: IgnitED

research [Video]. YouTube. https://www.youtube.com/watch?v=QqeI6WCjjCs

Image Citations

Chelseaouellet. (2015). Conference [Photograph]. Pixabay.

https://pixabay.com/photos/meeting-business-conference-people-936059/

Clkr-Free-Vector-Images. (2014). Squares [Image]. Pixabay.

https://pixabay.com/vectors/squares-boxes-cubes-3d-square-box-311941/

DCG_MAK. (2017). Checklist [Photograph]. Pixabay.

https://pixabay.com/photos/checklist-list-ticked-off-hook-2945401/

Geralt. (2018). My resources [Photograph]. Pixabay.

https://pixabay.com/photos/hand-draw-pen-reserve-resource-3318659/

Geralt. (2016). Feedback [Photograph]. Pixabay.

https://pixabay.com/photos/feedback-board-blackboard-chalk-1825515/

Jarmoluk. (2014). Apple books still life [Photograph]. Pixabay.

https://pixabay.com/photos/apple-books-still-life-fruit-food-256261/

JessBaileyDesign. (2017). Laptop journal [Photograph]. Pixabay.

https://pixabay.com/photos/paper-business-laptop-composition-3025558/

Johnhain. (2014). Affirmations [Image]. Pixabay.

https://pixabay.com/illustrations/affirmations-appreciations-441457/

Mcmurrayjulie. (2017). Survey icon [Image]. Pixabay.

https://pixabay.com/vectors/survey-icon-survey-icon-2316468/

MIH83. (2016). Feedback reactions [Image]. Pixabay.

https://pixabay.com/illustrations/feedback-reaction-contact-1793116/



Peggy-Marco. (2016). Feedback [Image]. Pixabay.

https://pixabay.com/illustrations/fax-white-male-3d-model-isolated-1889009/

Pinterastudio. (2018). Teacher [Image]. Pixabay.

https://pixabay.com/illustrations/teacher-lecturer-lecture-female-3836864/

Susbany. (2013). Medieval castle foundation [Photograph]. Pixabay.

https://pixabay.com/photos/medieval-castle-detail-84336/

[Teacher and students] [Photograph]. (2020). Pixabay.

https://pixabay.com/photos/teacher-learning-school-teaching-4784917/

[Typewriter] [Photograph] (2015). Pixabay.

https://pixabay.com/photos/typewriter-book-notes-paper-801921/

Valerionerrani. (2020). Typewriter keys [Photograph]. Pixabay.

https://pixabay.com/photos/typewriter-alphabet-letter-writer-5065594/

Youngson, Nick. (n.d.). References [Photograph]. Picpedia.

https://www.picpedia.org/suspension-file/r/references.html


	Wise Feedback
	Recommended Citation

	PLM Downloadable File

