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Agricultural extension is a fundamental human-led process that enables sustainable food production and sharing of
knowledge into and within farming communities. Extension services range from informal knowledge sharing within
local farming communities to formal services provided by governments, NGOs, or the private sector. Digital
technologies provide a bridge between formal and informal approaches, particularly in the hands of the next
generation of agricultural extension agents who have new skills and expertise, but also existing and new challenges
to overcome. What are the needs of this next generation and how can we enable their success? The communities of
practice of DLEC and DDA recently examined this question, particularly “what knowledge, attitudes, and skills
should the extension agent of the future have?”
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Knwledge, Skills, and Attitudes Defined
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