
 

 

 

Human Rights to Inclusive Living and Care for Older
People With Mental Health Conditions
Citation for published version (APA):

Verbeek, H., Peisah, C., Lima, C. A. D., Rabheru, K., & Ayalon, L. (2021). Human Rights to Inclusive
Living and Care for Older People With Mental Health Conditions. American Journal of Geriatric Psychiatry,
29(10), 1015-1020. https://doi.org/10.1016/j.jagp.2021.05.023

Document status and date:
Published: 01/10/2021

DOI:
10.1016/j.jagp.2021.05.023

Document Version:
Publisher's PDF, also known as Version of record

Document license:
Taverne

Please check the document version of this publication:

• A submitted manuscript is the version of the article upon submission and before peer-review. There can
be important differences between the submitted version and the official published version of record.
People interested in the research are advised to contact the author for the final version of the publication,
or visit the DOI to the publisher's website.
• The final author version and the galley proof are versions of the publication after peer review.
• The final published version features the final layout of the paper including the volume, issue and page
numbers.
Link to publication

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these
rights.

• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal.

If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above,
please follow below link for the End User Agreement:

www.umlib.nl/taverne-license

Take down policy
If you believe that this document breaches copyright please contact us at:

repository@maastrichtuniversity.nl

providing details and we will investigate your claim.

Download date: 06 Oct. 2022

https://doi.org/10.1016/j.jagp.2021.05.023
https://doi.org/10.1016/j.jagp.2021.05.023
https://cris.maastrichtuniversity.nl/en/publications/b40dc362-9a10-468c-9018-95a0880804dc


Am J of Geriatric Psychiatry 29:10 (2021) 1015−1020

Available online at www.sciencedirect.com

ScienceDirect

journal homepage: www.ajgponline.org
Invited Perspective
Human Rights to Inclusive Living
and Care for Older People With
Mental Health Conditions
Hilde Verbeek, Ph.D., Carmelle Peisah, M.B.B.S. (Hons), M.D.,
Carlos Augusto de Mendonca Lima, Ph.D.,
Kiran Rabheru, M.D., C.C.F.P., F.R.C.P., D.A.B.P.N, Liat Ayalon, Ph.D.
AR T I C L E I N FO

Article history:

Received May, 19 2021

Revised May, 27 2021

Accepted May, 28 2021
From the Maastricht University, Care and Pu
lands. Send correspondence and reprint reques
Health Services Research, PO Box 616, 6200 MD

© 2021 American Association for Geriatric
https://doi.org/10.1016/j.jagp.2021.05.023

Am J Geriatr Psychiatry 29:10, October 202
AB S TRA C T

Although older persons wish to age at home, many older persons with men-

tal health conditions and psychosocial disability (MHC-PSD) spend the last

few years of their life in residential facilities. This paper will examine the

impact of ageism and human rights violations manifested in environmen-

tal design, specifically regarding social isolation, loneliness, inadequate psy-

chosocial, environmental, recreational and spiritual support. This is

compounded by failure to meet basic care needs-nutrition, hydration, pain

and medication support. This paper highlights two innovative initiatives

from the Netherlands, which show that older persons’ rights can be main-

tained in innovative, collective living arrangements. It is concluded that

the creation of inclusive and safe environments for older persons with

MHC-PSD can facilitate the enjoyment of Human Rights. (Am J Geriatr Psy-

chiatry 2021; 29:1015−1020)
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Highlights

� This paper presents a human-rights based approach toward inclusive housing with care arrangements for

older persons with mental health conditions and psychosocial disability (MHC-PSD)

� Green care farms and a community-based model of housing with care (Livv-Inn) are presented as care alter-

natives that fulfill the human-rights of older persons to a better extent than traditional care settings. They

are focused on key values such as reciprocity, building on remaining strengths and capacities, dignity and

fostering inclusion and participation within the broader social context.
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� These innovative forms of collective living arrangements are promising as they support the human rights of

older persons, are inclusive and use a neighborhood approach to long-term care.
INTRODUCTION

H uman rights are at the heart of the push for the
provision of inclusive physical and social liv-

ing for older people.1,2 Inclusive policies, structures
and services aim to enable older persons to live in
security, enjoy good health and continue to partici-
pate fully in society.1,3 Although most older persons
wish to age in place at home, this is not always feasi-
ble and residential care may be required as care needs
increase. The Universal Declaration of Human Rights
refers to several environmental design principles,
with the goal of promoting dignity (article 1), liberty
and security (article 3), privacy (article 12), freedom
of movement (article 13), access to own property (arti-
cle 17), a standard of living adequate for health and
well-being, including food, housing, medical and
social services (article 25) and access to participation
in community life (article 27).4,5 Key human rights
articulated in the United Nations Convention on the
Rights of Persons with Disabilities relevant to older
people with mental health conditions include auton-
omy, respect for will and preferences, family and rela-
tionships, and access to the highest attainable
standard of healthcare, including meeting needs aris-
ing on account of disability.6 Older persons with men-
tal health conditions and psychosocial disabilities
(MHC-PSD), are subsumed within the Convention on
the Rights of Persons with Disabilities and therefore
have full entitlement to all the rights the Convention
enshrines.7 Though, in practice we see violation of
these rights, exacerbated by the coronavirus disease
2019 crisis, especially for older persons living with
dementia.8−11 This paper aims to identify gaps in
knowledge using a human rights approach toward
environmental design for older persons with MHC-
PSD and presents recent examples of alternative care
settings that promote human rights and inclusive
housing with care.

The residential and care environment is a critical
determinant of the extent that the human rights of
older persons are respected, especially those with
6

MHC-PSD, and particularly those living with demen-
tia. The individual person’s autonomy, independence,
choices and preferences must be consonant with their
care needs, their abilities and environmental demands
to support everyday functioning, also referred to as
person−environment fit.12 Although most older per-
sons wish to age in place,13 this is not always the case.
Having a mental health condition, such as dementia,
serves as a particular risk for placement in a residen-
tial setting.14 The care environment consists of
physical (built environment, outdoor areas, interior
design, sensory elements), social (interactions with
others including residents, staff, family, friends, the
wider community); and organizational components
including care service delivery and culture (values,
expectations, attitudes that guide staff’s behavior
in care settings).15 Individual physical and social
environmental components impact residents’ daily
life and influence onset and manifestation of neu-
ropsychiatric symptoms.16−18 Furthermore, the
built environment contributes to a sense of home.19

Consistently, organization components also play a
major role in older persons’ health and well-being
and have become particularly prominent during
the recent pandemic.9

Current evidence indicates that traditional
residential care settings are overall not effective in
supporting everyday functioning and may even
be harmful.20,21 These are typically large-scale
buildings, in which residents are segregated and con-
fined within the residence, separated from the com-
munity at large and often from other residents as
well.11 Environmental restraints are put in place,
such as locked doors and fences. This negatively
impacts the emotional safety with feelings of dis-
placement, sense of imprisonment and social
isolation.7,22,23 These traditional, large-scale care
environments have been associated with poor out-
comes for residents with dementia, including inac-
tivity,24,25 high levels of agitation, depression and
other neuropsychiatric symptoms,26,27 use of physi-
cal restraint,28 high levels of psychotropic drugs,29

loneliness, and stigmatization.30,31 Organizational
Am J Geriatr Psychiatry 29:10, October 2021
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routines in traditional residential care settings can
be rigid, with little opportunities for residents for
autonomy or engagement.32,33 During the corona-
virus disease 2019 pandemic, these outcomes have
even worsened.9,34,35

Congruence is needed between the different envi-
ronmental components (physical, social and organiza-
tional), in order to promote well-being and adapted
behaviors for residents with dementia and their care-
givers.15 Often, this is difficult to accomplish within
existing traditional care environments as a cultural
change is needed.36,37 This paper highlights two
examples of radical redesign of care environments in
the Netherlands, that have implemented a human
rights-based approach to residential long-term care.

GREEN CARE FARMING

Originated outside the healthcare sector, green
care farms combine agricultural with care activities
and aim to enable independence and participation of
clients for as long as possible.38,39 Green care
farms are a widely adopted way in an increasing
number of countries, providing day care or respite
care for a variety of clients including older persons
with MHC-PSD.38 Green care farming has adopted
an environmental approach to care, which supports
human rights of older persons with MHC-PSD, espe-
cially related to dignity, freedom, and individuality.
The Netherlands is leading in designing green care
farms with 24-hour care services as alternative to tra-
ditional nursing homes.40 Physical environmental
components (e.g., animals, plants, natural elements)
offer many opportunities to incorporate meaningful
activities into daily care practices. Residents can
move more freely and have more control over
their daily life than in traditional residential care as
they can participate in outdoor, domestic, work-
related, and other activities. Farmers transfer their
care philosophy to staff, by acting as a role model,
often showing clinical leadership.38,41 Staff is
selected based on competencies that support the
individual green care farm vision and are continu-
ously guided in providing tailor-made care, alter-
ing the residents’ social environment.41

Preliminary empirical evidence regarding the effi-
cacy and value of green care farms suggests a positive
impact on older persons, especially related to the
Am J Geriatr Psychiatry 29:10, October 2021
human rights domains. For example, persons living
with dementia valued their social participation as
higher on green care farms compared with traditional
day care.42 They favored being in a normal life setting
rather than a care environment, increasing their sense
of making meaningful contributions to society. Fur-
thermore, residents of green care farms were more
active, more socially engaged and ventured outdoors
more often in comparison with residents of traditional
nursing homes.40,43 Time outdoors is an important
outcome as it correlated with well-being.44 The per-
son-centered approach was highly appreciated by
informal caregivers and mostly influenced their
choice for transition toward a green care farm over
traditional nursing home.45,46 Quality of care indica-
tors such as falls, antipsychotics, pressure ulcers, resi-
dent/staff ratio and protocols were comparable with
other care settings.47

COMMUNITY MODELS

Internationally, there are important examples of
how innovative and inclusive care environments can
be developed in both rural and urbanized areas.1,48,49

Using a human rights-based approach, they are
embedded within the local community to foster inclu-
sion, equity, and dignity for residents. In the Nether-
lands, social housing association Habion is at the
forefront in developing innovative housing for older
persons with care and support services. Adopting a
human rights-based design approach, Habion aims to
provide a living experience for residents, rather than
just accommodation and shelter.49 If residents’ needs
change over time, and they become increasingly
dependent, the goal of Habion is to maintain the
value, flexibility and atmosphere of the living envi-
ronment. They have developed a specific method to
fulfill this process and include the local community:
the Røring method.49 A current example in which this
method has been applied is the Liv Inn project (liv-
inn.nl), a former assisted living facility redesigned
into a new setting for a variety of groups, including
older and younger persons, with and without MHC-
PSD. Residents are in charge of the building and
care they would like to receive and the local commu-
nity together with the residents make the setting as
a home. This type of redesign takes time and
develops gradually in interaction with persons
1017
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who deem independence, security and their self-
identity, choice and memories essential.49−51 The
Røring method facilitates interested actors and resi-
dents to be motivated and enthusiastic, while
maintaining inclusivity in its nature.

FURTHER DIRECTIONS

There is an urgent need for the development and
design of inclusive care environments, in which older
persons with MHC-PSD can be supported to enjoy
their human rights. Although most older persons
wish to age at home, as their conditions deteriorate
this is not always feasible or desirable for all.52 Alter-
natives including collective living arrangements
and residential care, are necessary. Evidence on the
effects of small-scale, homelike care models as pre-
sented in this paper are inconclusive as only few stud-
ies have been conducted.53,54 Some suggest positive
indications for example less psychotropic drugs and
more social interaction,54,55 while no overall effects on
quality of life or functional status could be shown.53,56

None found small-scale, homelike environment
worse than regular care, which may suggest this to be
the preferred option when available.

More evidence-based knowledge is highly needed to
develop innovative housing with care strategies, inter-
ventions and programs, preventing ageism, and incor-
porating intergenerational approaches. The physical,
1018
social, and organizational components of long-term
care play a major role in ensuring the human rights of
older persons with MHC-PSD. First insights indicate
that findings of innovative human-rights based
approaches can be transferred to regular long-term care
services as well.57,58 We need to overcome the current
strict separation between long-term care at home and
residential care facilities, with opportunities to create a
new, neighborhood perspective to care and being inclu-
sive to all. Innovative, collective living approaches may
be developed to accomplish this. Furthermore, the use
of technology (e.g., wearables, sensors) and AI-driven
approaches may help enable more freedom to support
autonomy of older persons living with MHC-PSD. In
this way, inclusive living becomes available for all.
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