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Abstrak

Penyelidikan ini adalah tentang komunikasi kepimpinan Mahathir dalam mewujudkan
perubahan sosial di kalangan masyarakat India. Walaupun banyak penyelidikan
berkaitan komunikasi kepimpinan telah dijalankan, namun kajian tentang hubungan
pemimpin yang berasal daripada kaum majoriti dengan pengikut kaum minoriti (India)
dari sudut pandangan budaya tidak banyak dikaji sebelum ini. Oleh itu, penyelidikan
ini meneliti komunikasi kepimpinan Mahathir dari sudut pandangan budaya
masyarakat India di Malaysia. Penyelidikan ini telah menemu-bual masyarakat Hindu
yang terdiri daripada golongan pemimpin serta rakyat biasa. Seramai 23 responden
telah dipilih berdasarkan teknik persampelan purposif. Pengumpulan data telah
dilakukan melalui teknik temu-bual, pengambilan nota dan rakaman audio. Respons
deskriptif masyarakat India terhadap komunikasi kepimpinan Mahathir ke arah
perubahan sosial diterokai dan dibentangkan berdasarkan teori kepimpinan
transformasional. Penemuan dan konslusi yang dibentangkan adalah berdasarkan data
yang dikumpul, persoalan penyelidikan dan kajian literatur. Berdasarkan analisa
tematik, lima tema telah dikenalpasti iaitu konsep komunikasi kepimpinan masyarakat
India, komunikasi kepimpinan Mahathir, pengaruh budaya India dalam pembentukan
persepsi terhadap komunikasi kepimpinan Mahathir, pengaruh komunikasi
kepimpinan terhadap perubahan sosial, respons dan kehendak masyarakat India
terhadap komunikasi kepimpinan Mahathir. Berdasarkan penemuan kajian, model
komunikasi kepimpinan yang bersesuaian dengan masyarakat India telah dibentuk.
Model ini dapat dijadikan sebagai panduan dalam mengurus dan menangani isu
masyarakat India yang merupakan masyarakat minoriti. Penyelidikan ini
sememangnya memberi pemahaman yang mendalam terhadap komunikasi
kepimpinan, khususnya perhubungan antara pemimpin dari kaum majoriti dengan
pengikut minoritinya dari sudut pandangan budaya.

Kata Kunci: Komunikasi Antara Budaya, Minoriti, Komunikasi politik, Komunikasi
transformasi
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Abstract

This research focuses on Mahathir’s leadership communication in creating social
changes among Indians in Malaysia. Various studies were conducted on leadership
communication but researches which touches on the leadership communication
between a leader of a majority community (Malay) and his/her followers from the
minority group (Indian) from the cultural perspective are limited. Therefore, this
study investigates the leadership communication of Mahathir from the Indian
perspective. The researcher interviewed Indians in Malaysia including leaders and
commoners based on purposive sampling method. A total of 23 informants have been
recruited as the study informants. Data were collected through interviewing, note-
taking and audio recording. Descriptive accounts of the Indians’ responses towards
Mahathir’s leadership communication for social changes from the Indian perspective
were explored and presented using the transformational leadership theory. Based on
the thematic analysis, five themes were emerged to answer the aims of the study;
Indians leadership communication conception, Mahathir’s leadership communication,
the influence of Indian culture towards Mahathir’s leadership communication,
leadership communication for social change, responses to Mahathir’s leadership
communication and the expectation of Indians towards leadership communication.
Based on the findings of this study, a leadership communication model from the
Indian perspective is developed which could be used as a reference in managing the
Indians who are the minority community. This study provides an insight of leadership
communication towards bringing social change, particularly focusing on the
relationship of a leader and his followers from the minority community.

Keywords: Intercultural communication, Minority, Political communication,
Transformational communication
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CHAPTER ONE

INTRODUCTION

1.1 An Overview

This chapter begins by describing the background of the study. It also discusses the
need of the study, followed by problem statement, research questions, research
objectives, study significance and scope. Next, the conceptual definitions are

explained and finally the summary of the thesis is given.

1.2 Research Background

Researches on transformational leadership theory for more than twenty-five years
indicated that transformational leadership affects followers’ attitude and behaviour
(Mhatre & Riggio, 2014) and it was evident that there is a sufficient conceptual gap in
understanding the functionality of transformational leadership theory (Yukl 2006; van
Knippenberg & Sitkin, 2013). However, it was found that research investigating
transformational leadership theory from a contextual perspective is still
underdeveloped and not fully explored, specifically leadership communication
involving leaders who belong to majority community and their followers from the
minority group in cultural context (Ayman, & Korabik, 2010). Consistent with the
idea, Burns (1978) stated that transformational leadership theory explains that a leader
who possesses cultural knowledge of his followers will be able to contribute towards
betterment of the followers. It was further supported by Kanungo and Misra (2004)
who stated that transformational leadership is influenced by culture. Further, Singh
and Bhandarker (1990) also strongly asserted that a leader can bring change in society

if his leadership communication is consistent with the culture of his or her followers.
1



REFERENCES

Abdul Rahman, E. (2000). The culture and practice of pluralism in post-independence
Malaysia. Bangi: Institute of Malaysian and International Studies (IKMAS),
Universiti Kebangsaan Malaysia

Abdullah, A. B. (2005). The challenges of multireligious, multiethnic & multicultural

societies. Malaysian Management Review, 40(1).

Abu Bakar, H., & McCann, R. M. (2014). Matters of demographic similaritu and
dissimilarity in supervision-subordinate relationship and workplace attitudes.

International Journal of Intercultural Relations, 41, 1-16.

Abuznaid, S. (2005). Islam and management: What can be learned? Thunderbird

International Business Review, 48(1), 125-139.

Adler, N. J. & Bartholomew, S. (1992). Managing globally competent people.
Academy of Management Executive, 6, 52-65.

Ahmad Atory, H. (2005). The Leadership Factor in Administrative Reform in
Malaysia,with a Specific Study on the Leadership of Dr. Mahathir Mohamad,
Prime Minister of Malaysia. Pertanika Journal. of Social Science &
Humanities, 5(2), 103-123.

Ahmad, J. (2010). Managing Political Information: A Malaysian Perspective. Jurnal

Ilmu Sosial dan Ilmu Politik, 14(1), 107-125.

Ahmad Hussein, S. (2002). Muslim politics and the discourse on democracy, [in:]

Democracy in Malaysia: Discourse and practices. Curzon Press: Richmond.

202



Ali, H. A., Ismael, A. J., Mohamed, S., Nikbin, D. (2011). The impact of personality
and leadership styles on leading change capability of Malaysian managers.

Australian Journal of Business and Management Research, 1, 70-99.

Allen, R. F. (1985). Four phases for bringing about cultural change, in R. H. Killman,
M. J. Saxton and R. Serpa (eds.), Gaining Control of the Corporate Culture
(pp. 332-350). San Francisco, Jossey- Bass,

Amabile, T. M., Schatzel, E. A., Moneta, G. B., & Kramer, S. J. (2004). Leader
behaviors and the work environment for creativity: Perceived leader support.

The Leadership Quarterly, 15(1), 5-32. doi: 10.1016/j.leaqua.2003.12.003

Amerson, R. (2011). Making a case for the case study method. Journal of Nursing

Education, 50(8), 427-428. d0i:10.3928.01484834-20110719-01

Anbalakan, K. (2003). The new economic policy and further marginalisation of the
Indians. Kajian Malaysia, 21 (1&2), 379-398.

Antonakis, J. (2012). Transformational and charismatic leadership. In D. Day & J.
Antonakis (Eds.), The nature of leadership (pp. 256-288). Thousand Oaks, CA:
Sage Publications Inc.

Antonakis, J. & Day, D. V. (2012). The nature of leadership. Thousand Oaks: Sage.

Antonakis, J., Avolio, B. J., & Sivasubramaniam, N. (2003). Context and leadership:
An examination of the nine-factor Full-Range Leadership Theory using the
Multifactor Leadership Questionnaire. The Leadership Quarterly, 14(3), 261-

295 .http://dx.doi.org/10.1016/S1048-9843(03)00030-4

203



Andreouli, E. (2013). Identity and acculturation: The case of naturalized citizens in
Britain. Culture & Psychology, 19(2), 165-183. doi:
10.1177/1354067X 13478984

Acharya, S. K. (2015). Lessons in Management From Bhagavad Gita. International
Journal of Research and Development - A Management Review, 4(2), 73-77.

Ardichvili, A., & Gasparishvili, A. (2001). Leadership profiles of managers in post-
communist countries: A comparative study. Leadership & Organization

Development Journal,22(2), 62-691.

Agarwalla, S., Seshadri, B., & Krishnan, V. R. (2015). Impact of Gunas and Karma

Yoga on transformational leadership. Journal of Human Values, 21(1), 11-22.

Asma, A. (1992). The influence of ethnic values on managerial practices in Malaysia.

Malaysian Management Review, 27(1), 3-15

Asma, A., & Singh, S. (1992). Leading and motivating. In A. Asma (Eds.)
Understanding Malaysian workforce: Guideline for managers (pp. 33-48).

Kuala Lumpur: Malaysian Institute of Management.

Asma, A., & Lim, L. (2001). Cultural dimension of Anglos, Australians and

Malaysians. Malaysian Management Review, 36(2), 1-17

Avolio, B. J., & Bass, B. M. (1987). Charisma and beyond. In J. G. Hunt (Ed.),
Emerging leadership vitas (pp. 29-49). Lexington, MA: D.C. Heath
Avolio, B. J., & Yammarino, F. J. (1990). Operationalizing charismatic leadership

using a levels-of-analysis framework. Leadership Quarterly,1,193-208

Avolio, B. J. & Yammarino, F.J. (2002). Introduction to, and overview of,

204



transformational and charismatic leadership. In: B. J. Avolio & F. J.
Yammarino (eds.) Transformational and charismatic leadership: The road
ahead. Oxford: Elsevier
Avolio, B., & Gardner, W. (2005). Authentic leadership development: Getting to the
root of positive forms of leadership. Leadership Quarterly, 16(3), 315-338.
Awamleh, R., & Gardner, W. L. (1999). Perceptions of leader charisma and
effectiveness: The effects of vision content, delivery, and organizational

performance. The Leadership Quarterly, 10(3), 345-373.

Axelrod, A. (2002). Elizabeth I, CEO: Strategic lessons from the leader who built
an empire. New York: Prentice Hall.
Ayman, R., & Korabik, K. (2010). Leadership: Why gender and culture matter.

American Psychologist, 65, 157-170.

Ayodurai, D, Yahaya, S., & Zainuddin, S. (2002). Malaysia. In M. Zanko (ed.).The
handbook of HRM policies and practices in Asia Pacific Economies, 1.

Cheltenham: Edward Elgar.

Baharuddin, S. A. (2005). Making sense of national unity in Malaysia: ‘Break down’

versus ‘break out’ perspective. Kuala Lumpur: COLLA Research Group.

Bakar, H. A., Jian, G., & Fairhurst, G. (2014). Where do I stand?; The interaction of
leader-member exchange and performance ratings. Asian Business &

Management, 13(2), 143-170.

Barrett, D. J. (2014). Leadership communication (4th ed.). New York: McGraw-Hill

Education.

Barrett, D. J. (2006). Strong communication skills a must for today’s leaders.
205


https://www.emeraldinsight.com/author/Barrett,+Deborah+J

Handbook of business strategy, 7(1), 385-390,

https://doi.org/10.1108/10775730610619124

Barr, M. D. (2002). Cultural politics and Asian values: The Tepid War. London:
Routledge.

Barling, J., Weber, T., & Kelloway, K. E. (1996). Effects of transformational
leadership training on attitudinal and financial outcomes: A field experiment.

Journal of Applied Psychology, 81(6), 827-832

Bass, B. M. (1985). Leadership and performance beyond expectations. New Y ork:

Free Press.

Bass, B. M. (1990). Bass & Stogdill’s handbook of leadership (3rd ed.). New York,

NY: Free Press.

Bass, B. M., & Avolio, B. J. (1993). Transformational leadership and organizational
structure. International Journal of Public Administration Quarterly, 17(1),
112—121. Retrieved from
http://search.proquest.com/docview/226966626?accountid=8440

Bass, B. M., & P. Steidlmeier, P. (1999). Ethics, character, and authentic

transformational leadership behavior. Leadership Quarterly, 10, 181-217.

Bass, B. M., & Stogdill, R. M. (1990). Bass & Stogdill's handbook of leadership:

Theory, research, and managerial applications. Simon and Schuster.

Bass, B. M., & Avolio, B. J. (1994). Improving organizational effectiveness through

transformational leadership. Thousand Oaks, CA: Sage.

206


https://doi.org/10.1108/10775730610619124
http://search.proquest.com/docview/226966626?accountid=8440

Bass, B. M. (1996). 4 new paradigm of leadership: An inquiry into transformational
leadership. Alexendaria, VA: US Army Research Institute for Behavioral and

Social Sciences.

Bass, B. M. (1997). Does the transactional-transformational leadership paradigm
transcend organizational and national boundaries? American Psychologist,

52(2), 130-139.

Bass, B. M. (1998). Transformational leadership: Industrial, military, and

educational impact. Mahwah, NJ: Erlbaum.

Bass, B. M. (1999). Two decades of research and development in transformational
leadership. European Journal of Work and Organizational Pyschology, 8(1),

9-32.

Bass, B. M., & Steidlmeier, P. (1999). Ethics, character, and authentic
transformational leadership behavior. The Leadership Quarterly, 10(2),181-

217.

Bass, B. M., & Avolio, B. J. (2004). Multifactor Leadership Questionnaire: Manual
leader form, rater, and scoring key for MLQ (form 5x—Short). Redwood City,

CA: Mind Garden

Beekun, R. 1., & Badawi, J. A. (2005). Balancing ethical responsibility among
multiple organizational stakeholders: The Islamic perspective. Journal of

Business Ethics, 60, 131-145.

Beng, O. K., Jayaratnam, S., & Guan, L. H. (2008). March 8: Eclipsing May 13.

Institute of Southeast Asian Studies.

207



Bennis, W. G. & Nanus, B. (1985). Leaders: The strategies for taking charge (1st ed).
Harper & Row, New York

Bernard, R. H. (2012). Social research methods: Qualitative and quantitative

approaches (2nd ed.). Thousand Oaks, CA: Sage.

Berma, M. (2003). Towards the National Vision Policy and New Development Policy
among the Bumiputera communities in Sarawak. Kajian Malaysia, 21(1 & 2),
211-256.

Beyer, J. M. (1999). Taming and promoting charisma to change organizations.

Leadership Quarterly, 10(2), 307-30

Bhal, K. T., & Debnath, N. (2006). Conceptualising and measuring gunas: Predictor

of workplace ethics of Indian professionals. International Journal of Cross

Cultural Management, 6(2), 169-188.

Bharti, A. (1985). The self in Hindu thought and action. In A. Marsella, G. DeVos, &

F. L. K. Hsu (Eds), Culture and self (pp. 185-230). New York: Tavistock

Publication

Bhopal, M., & Rowley, C. (2005). Ethnicity as a management issue and resource:

Examples from Malaysia. Asia Pacific Business Review, 11(4), 553-574. doi:
10.1080/13602380500135869

Bhugra, D. (1996). Religion and mental health: Psychiatry and religion. London:
Routledge

Bjerregaard, T., Lauring, J., & Klitmoller, A. (2009). A critical analysis of

intercultural communication research in cross-cultural management:

208



Introducing newer developments in anthropology. Critical Perspectives on

International Business, 5(3), 207-228.

Blair, B. A., & Bligh, M. C. (2018). Looking for leadership in all the wrong places:
The impact of culture on proactive followership and follower dissent. Journal
of Social Issues, 74(1), 129-143. Retrieved from
http://doi.org/10.1111/j0si.12260

Bligh, M. C., Kohles, J. C., & Meindl, J. R. (2004). Charisma under crisis:
Presidential leadership, rhetoric, and media responses before and after the

September 11th terrorist attacks. The Leadership Quarterly, 15(2), 211-239.

Bligh, M. C., Kohles, J. C., & Meind], J. R. (2004). Charisma under crisis:
Presidential leadership, rhetoric, and media responses before and after the

September 11th terrorist attacks. The Leadership Quarterly, 2(15), 211-259.

Bligh, M. C., & Robinson, J. L. (2010). Was Gandhi ‘charismatic’? Exploring the
rhetorical leadership of Mahatma Gandhi. The Leadership Quarterly, 21(5),

844-855.

Butler, J. K. & Cantrell, R. S. (1984). A behavioural decision theory approach to
modelling dyadic trust in superiors and subordinates. Psychological Reports
55, 19-28.

Butler, J. (2016). Judith Butler’s theories: reflections for nursing research and practice.
Nursing Philosophy, 17(4), 397-316.

Bukhari, Z. (2006). Temple demolitions stoke Malaysian tensions: Asia Time Online,

11.

209


http://doi.org/10.1111/josi.12260

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative
Research in Psychology, 3(2), 77-101. ISSN 1478-0887. Retrieved from:

http://eprints.uwe.ac.uk/11735

Brown, D. (1994). The state and ethnic politics in Southeast Asia. London: Routledge.

Bryman, A. (1992). Charisma and leadership in organizations. London: Sage.

Bryman, A., Collinson, D., Grint, K., Jackson, B., & Uhl-Bien, M. (2011). The SAGE

handbook of leadership. Los Angeles: SAGE Publications.

Bucic, T., Robinson, L., & Ramburuth, P. (2010). Effects of leadership style on team
learning. Journal of Workplace Learning, 22(4), 228-248.
doi:10.1108/13665621011040680

Burns, J. M. (1978). Leadership. New York: Harper & Row

Black, M. (2007). The no-nonsense guide to international development. Oxford: New
Internationalist.

Boatwright, K. J., Forrest, L. (2000). Leadership Preferences: The influence of gender
and needs for connection on workers’ ideal preferences for leadership
behaviors. The Journal of Leadership Studies, 7(2), 18-34. doi:

10.1177/107179190000700202

Boga, I. & Ensari, N. (2009). The role of transformational leadership and
organizational change on perceived organizational success. Psychologist-

Manager Journal, 12(4), 235-251.

Brown, D. (1994). The state and ethnic politics in Southeast Asia. London: Routledge

210


http://eprints.uwe.ac.uk/11735

Bono, J. E., & Judge, T. A. (2003). Self-concordance at work: Toward understanding
the motivational effects of transformational leaders. Academy of

Management Journal, 46 (5), 554-571.

Castillo-Montoya, M. (2016). Preparing for interview research: The interview
protocol refinement framework. The Qualitative Report, 21(5), 811-831.

Retrieved from http://nsuworks.nova.edu/tqe/vol21/iss5/2.

Cangi, A., F. (2014). The Hindu Rights Action Force and the definition of the 'Indian

Community' in Malaysia. Sociological Research Online, 19(4), 3.

Case, W. (1991). Comparative Malaysian leadership: Tunku Abdul Rahman and

Mahathir Mohamad. Asian Survey, 31(5), 456-473. doi: 10.2307/2645018

Certo, S. C., & Certo, S. T. (2006). Modern management(10th ed.). Upper Saddle

River, N J: Pearson Education Inc.

Cenker, W. (1977). The guru: Contemporary religious education. The Living Light,

529-543.

Chatterjee, A., & Krishnan, V. R. (2007). Impact of spirituality and political skills on

transformational leadership. Great Lakes Herald, 1(1), 20-38.

Chakraborty, S. K. (1999). Wisdom leadership: Dialogues and reflections. New Delhi:

Wheeler.

Chakraborty, T. (1996). The New Economic Policy of Malaysia: Its impact on the
Malaysian Indians, Jadavpur. Journal of International Relations, 2, Calcutta:

Jadavpur University.

211


https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000
https://ssl.haifa.ac.il/S1048-9843(14)00081-2/,DanaInfo=refhub.elsevier.com+rf9000

Chakarborty, T. (2004). Minority underclassed: Negating a sociological truism in
Malaysia in Lipi Ghosh and Ramakrishna Chatterjee (eds.), Indian diaspora in
Asian and Pacific Regions: Culture, people, interactions (195-232). Jaipur and

New Delhi: Rawat Publications.

Chen, C. C., & VanVelsor, E. (1996). New directions for research and practices in

diversity leadership. Leadership Quarterly, 7(2), 285-302.

Chemers, M. M. & Ayman, R. (1993). Leadership theory and research.: Perspectives

and directions. San Diego: Academic Press.

Chinmayanda, S. (2003). The Holy Geeta. Mumbai: Central Chinmaya Mission Trust

Chuan, N. T. (2002). Mahathir Mohamad: A visionary and his vision of Malaysia’s

K-Economy. Pelanduk Publications

Choudhuri, N. C. (1997). Hinduism: A religion to live by. New Delhi: Oxford Up.

Choudhuri, S. & Chouhan, P. (2013). Gender roles and caste effects in Indian social

setup. Rama Prasad Chandra: Kolkata.

Chong, L., & Thomas, D. C. (1997). Leadership perceptions in the cross-cultural
context: Pakeha and Pacific Islanders in New Zealand. Leadership Quarterly,
8(3), 275-293.

Chhokar, J. S., Brodbeck, F. C., & House, R. J. (Eds.). (2007). Culture and leadership
across the world: The GLOBE book of in-depth studies of 25 societies.

Mahwah, NJ: Lawrence Erlbaum Associates

Cohen, B. (2000). Family planning programs, socioeconomic characteristics, and

contraceptive use in Malawi. World Development 28, 843—60.
212



Cohen, L., Manion, L., & Morrison, K. (2007). Research methods in education (6th

ed.). London: Routledge.

Conger, J. A., Kanungo, R. N. (1998). Charismatic leadership in organizations.

Thousand Oaks, CA: Sage Publications.

Congden, S. W., Matveev, A. V., Desplaces, D. E. (2009). Cross-cultural
communication and multicultural team performance: A German and American

comparison. Journal of Comparative International Management, 12(2), 73-89.

Colaizzi, P. (1978). Psychological research as the phenomenologist views it. In: Valle
R. S, King, M. (eds), Existential phenomenological alternatives for

psychology. New York: Oxford University Press.

Clarke, V. & Braun, V. (2017). Commentary: Thematic analysis. Journal of Positive

Psychology, 12(3), 297-298.

Clarke, V. & Braun, V. (2013). Successful qualitative research: A practical guide for
beginners. London: Sage. ISBN 9781847875815 Retrieved from:

http://eprints.uwe.ac.uk/21156

Clarke, V. & Braun, V. (2013) Teaching thematic analysis: Over-coming challenges
and developing strategies for effective learning. The Psychologist, 26(2). pp.

120-123. ISSN 0952-8229. Retrieved from: http://eprints.uwe.ac.uk/21155

Cleary, L. E. M., Crow, G. M., & Matthews, L. J. (2013). Leadership: A relevant and

realistic role for principals. Taylor & Francis.

Cole, A. L., & Knowles, J. G. (2001). Lives in context: The art of life history

Research. Oxford: AltaMira Press.
213


http://eprints.uwe.ac.uk/21156

Conger, J. A. (1999). Charismatic and transformational leadership in organizations:
An insider’s perspective on these developing streams of research. Leadership

Quarterly 10(2), 145-179.

Conger, J. A., Kanungo, R. N. (1998). Charismatic leadership in organizations.

Thousand Oaks, CA: Sage Publications.

Conger, J. A., & Hunt, J. G. (1999). Charismatic and transformational leadership:
Taking stock of the present and future (part 1). The Leadership Quarterly,

10(2), 121-127. doi: 10.1016/S10489843(99)00017-X

Coombs, W. T., & Holladay, S. J. (2012). The handbook of crisis communication.

Malden, MA: Wiley-Blackwell.

Crawford, C. B., Brungardt, C. L., & Maughan, M. (2000). Understanding leadership:

Theories and concepts. Longmont, CO: Rocky Mountain Press.

Creswell, J. W. (2014). Research design, qualitative, quantitative and mixed methods

approaches. Los Angeles: Sage

Creswell, J. W. (2013). Qualitative inquiry and research design: Choosing among

five approaches (4th ed.). Thousand Oaks, CA: Sage

Creswell, J. W. (1998). Qualitative inquiry and research design: Choosing among

five traditions. Thousand Oaks, CA: Sage

Cundiff, N. L. & Komarraju, M. (2008). Gender differences in ethno cultural empathy
and attitudes toward men and women in authority. Journal of Leadership &

Organizational Studies, 15(1), 5-15. doi: 10.1177/1548051808318000

214



Czech, K., & Forward, G. L. (2010). Leader communication: Faculty perceptions of
the department chair. Communication Quarterly, 58(4), 431-457. doi:

10.1080/01463373.2010.525158

Daft, L., (2005). The Leadership Experience (3rd ed.). Mason, Ohio: Thomson/
South-Western
Dahles, H., & Leng, L. W. (2014). Multicultural Organizations in Asia. Taylor &

Francis.

Dahlia, Z. (2008). Cultural dimension among Malaysian employees. International

Journal of Economics and Management, 2(2), 479-490.

Dansereau, F., Yammarino, F. J., & Markham, S. E. (1995). Leadership: The

multiple-level approaches. The Leadership Quarterly, 6(2), 97-109.

Davis, R. H. (2014). The "Bhagavad-Gita": A biography. Princeton University Press.

Dahles, H., & Leng, L. W. (2014). Multicultural organizations in Asia: Taylor &

Francis.

Dansereau, F., Yammarino, F. J., & Markham, S. E. (1995). Leadership: The

multiple-level approaches. The Leadership Quarterly, 6(2), 97-109.

Davis, R. H. (2014). The "Bhagavad-Gita": A biography. Princeton University Press.

DeGroot, T., Kiker, D. S., & Cross, T. C. (2000). A meta-analysis to review
organizational outcomes related to charismatic leadership. Canadian Journal

of Administrative Sciences, 17, 356-371.

215



DeRue, D. S., Nahrgang, J. D., Wellman, N., & Humphrey, S. E. (2011). Trait and
behavioral theories of leadership: An integration and meta-analytic test of their

relative validity. Personnel Psychology, 64(1), 7-52.

De Vries, R. E., Bakker-Pieper, A., & Oostenveld, W. (2010).
Leadership=communication? The relations of leaders' communication styles
with styles, knowledge sharing and leadership outcomes. Journal of Business

and Pyschology, 25(3), 367-380

Deardorft, D. K. (2009). The sage handbook of intercultural competence. Thousand
Oaks, CA: Sage.

Department of Statistics Malaysia, Handbook of Rubber Statistics, 198, p. 196;
Monthly Rubber Statistics Malaysia, May 2004, p. 24.

De Pree, M. (2004). Leadership is an art. New Y ork: Doubleday.

Delaney, T. (2015). Connecting Sociology to our lives: An introduction to Sociology.
Routledge. ISBN: 131726214X, 9781317262145

Den Hartog, D. N., Van Muijen, J. J., & Koopman, P. L. (1997). Transactional versus
transformational leadership: An analysis of the MLQ. Journal of Occupational

and Organizational Psychology,70(1), 19-34.

Denzin, N. K., & Lincoln, Y. S. (2011). Introduction: The discipline and practice of
qualitative research. In Denzin, N. K. & Lincoln, Y. S. (Eds.), The SAGE

handbook of qualitative research (pp. 1-19). Thousand Oaks: Sage

Diaz-Saenz, H.R. (2011). Transformational Leadership. In A. Bryman, D. Collinson,
K.Grint, B. Jackson and M. Uhl-Bien (Eds.). The sage handbook of

leadership (pp.299-310). Singapore: Sage Publications

216



DiFonzo, N., & Bordia, P. (1998). A tale of two corporations: Managing uncertainty

during organizational change. Human Resource Management, 37,295 — 303.

Dilthey, W. (2010). Hermeneutics and the study of history [1860-1900], selected
works. IV. trans. Rudolf A. Makkreel and Frithjof Rodi. Princeton, NJ:

Princeton University Press

Downton, J. V. (1973). Rebel leadership: Commitment and charisma in the

revolutionary process. New York: Free Press.

Dumdum, U. R., Lowe, K. B., & Avolio, B. J. (2002). A meta-analysis of
transformational and transactional leadership correlates of effectiveness and
satisfaction: An update and extension. In B. J. Avolio & F. J. Yammarino
(Eds.), Transformational and charismatic leadership: the road ahead (pp. 35-

66). Amsterdam: JAI

Easwaran, E. (1985). The Bhagavad Gita. Nilgiri Press; Tomales, CA.

Erez., Amir.; Misangyi., Vilmos, F., Johnson., Diane, E., LePine., Marcie, A.,
Halverson., Kent, C. (2008). Stirring the hearts of followers, Charismatic

leadership as the transferable of effect, 602-615.

Engardio, P., & J. McGregor. (2006). Karma capitalism. Business Week, October 30.

Ergeneli, A., Gohar, R. & Temirbekova, Z. (2007). Transformational leadership: Its
relationship to culture value dimensions. International Journal of Intercultural
Relations, 31(6), 703 —724. doi:10.1016/j.1jintrel.2007.07.003

Elving, W. J. (2005). The role of communication in organisational change. Corporate

Communications: An International Journal, 129-138.

217



Emrich, C. G., Brower, H. H., Feldman, J. M., & Garland, H. (2001). Images in words:
Presidential rhetoric, charisma, and greatness. Administrative Science

Quarterly,46, 527-557.

Ensaria, N., & Murphy, S. E. (2003). Cross-cultural variations in leadership
perceptions and attribution of charisma to the leader. Organizational Behavior
and Human Decision Processes, 92, 52—66. doi: 10.1016/S0749-

5978(03)00066-9

Fairhurst G. T. (2001). Dualisms in leadership communication research. In Jablin F.

M., Putnam L. L. (Eds.). The new handbook of organizational communication

(pp- 379-439). Newbury Park, CA: Sage. Google Scholar

Fairhurst, G. T. (2007). Discursive leadership: In conversation with leadership

pyschology. Thousand oaks, CA: Sage.

Fairhurst, G. T. (2011). The power of framing: Creating the language of leadership,

San Francisco: Jossey-Bass. Google Scholar.

Fairhurst, G. T., & Uhl-Bien, M. (2012). Organizational discourse analysis (ODA):
Examining leadership as a relational process. The Leadership Quarterly, 23(6),

1043-1062. http://dx.doi.org/10.1016/j.leaqua.2012.10.005

Fairhurst, G. T. & Connaughton, S. (2013, June). Agenda Setting for 21st Century
Leadership Communication Research: Views from Management and
Communication Scholars. Paper presented at the International Communication

Association Conference, London.

218


http://scholar.google.com/scholar_lookup?publication_year=2001&pages=379-439&author=G.+T.+Fairhurstauthor=F.+M.+Jablin&author=L.+L.+Putnam&title=The+new+handbook+of+organizational+communication&
http://scholar.google.com/scholar_lookup?hl=en&publication_year=2011&author=GT+Fairhurst&title=The+Power+of+Framing%3A+Creating+the+Language+of+Leadership&
http://psycnet.apa.org/doi/10.1016/j.leaqua.2012.10.005

Fairhurst, G. T., & Connaughton, S. L. (2014). Leadership: A communicative
perspective. Leadership, 10(1), 7-35. Retrieved from
http://dx.doi.org/10.1177/1742715013509396

Farvid, P. & Braun V. (2006). Most of us guys are raring to go anytime,
anyplace, anywhere: Male and female sexuality in Cleo and Cosmo. Sex roles
55(5), 295-310

Felfe, J., & Schyns, B. (2006). Personality and the perception of transformational
leadership:The impact of extraversion, neuroticism, personal need for structure,
and occupational self- efficacy. Journal of Applied Social Psychology, 36,

708 —739.

Figueroa, M. E., Kincaid, D. L., Rani, M., Lewis, G. (2002). Communication for
social change working paper series: No.I. New York: The Rockefeller
Foundation.

Flauto, F. J. (1999). Walking the talk: The relationship between leadership and

communication competence. The Journal of Leadership Studies, 86-96.

Flick, U. (2009). An introduction to qualitative research. Thousand Oaks: Sage

Flood, G. D. (1996). An introduction to Hinduism. Cambridge, UK: Cambridge
University Press.

Fraser. C. & Restrepo-Estrada, S. (1998). Communicating for development: Human
for survival. 1. B. Tauris

Freire, P. (1970). Pedagogy of the Oppressed. New York: Herder and Herder.

Frese, M., Beimel, S., & Schoenborn, S. (2003). Action training for charismatic

leadership: Two evaluations of studies of a commercial training module on

219



inspirational communication of a vision. Personnel Psychology, 56(3), 671—

697.

Ganesan, N. (2002). Malaysia in 2002: Political Consolidation Amid Change?, Asian

Survey, 43, 147-155.

Gannon, M. J. (2004). Understanding global cultures: Metaphorical journeys through

28 nations. London, UK: Sage.

Gandhi, M. K. (1983). The story of my experiments with truth. New York, NY : Dover

Publications.

Guan, Y. S. (2005). Managing sensitivities: Religious pluralism, civil society and
inter-faith relations in Malaysia. The Round Table, 94(382), 629 — 640. doi:

0.1080/00358530500303700

Gardenswartz, L., Rowe, A., Digh, P., & Bennett, B. (2003). The global diversity desk
reference: Managing an international workforce. Somerset, NJ: Wiley
Publishers.

Geertz, C. 1973. The interpretation of cultures. London: Fontana Press

Gioia, D. A., & Chittipeddi, K. (1991). Sensemaking and sensegiving in strategic

change initiation. Strategic Management Journal, 12(6), 433-448.

Gilbert, J. & Matviuk, S. (2008). The symbiotic nature of the leader-follower
relationship and its impact on organizational effectives. Academic Leadership,

6(3).

Giles, H., & Coupland, N. (1991). Language: Contexts and consequences. Pacific

Grove, CA: Brooks/Cole.

220



Graen, G. B. (2006). In the eye of the beholder: cross-cultural lesson in leadership
from project GLOBE: A response viewed from the third culture bonding (TCB)
model of cross-cultural leadership. The Academy of Management Perspective,

20(4), 95-101.

Gordon, A. & Yukl, G. (2004). The future of leadership research: Challenges and
opportunities. German Journal of Human Resource Management, 18(3), 359—

365.

Godwin, J. L. (2011). Dr. Martin Luther King, Jr’s ‘I have a Dream’ speech as a
tool for teaching transformational leadership and vision. Journal of
Organizational Behavior Education, 4, 23-42

Goleman, D., Boyatzis, R., & McKee, A., (2002). Primal leadership: Learning to
lead with emotional intelligence. Boston, MA: Harvad Business School Press.

Gudykunst, W. B. & Nishida, T. (2001). Anxiety, uncertainty, and perceived
effectiveness of communication across relationships and cultures.
International Journal of Intercultural Relations, 25(1), 55-71.

Guest, G., Bunce, A., & Johnson, L. (2006). How many interviews are enough? An
experiment with data saturation and variability. Field Methods, 18(1), 59-82.

doi:10.1177/1525822X05279903

Guthey, E., & Jackson, B. (2011). Cross-Cultural Leadership Revisited. In A. Bryman,
D. Collinson , K. Grint, B. Jackson, & M. Uhl-Bien (Eds.), The SAGE
handbook of leadership (Chapter 12, pp. 165-178). Los Angeles, CA: Sage
Publications, Incorporated.

Grisham, T. (2006). Metaphor, poetry, storytelling and cross-cultural leadership.

Management Decision, 44(3), 486-503.
221


http://research.cbs.dk/en/persons/eric-guthey(bc1f8b14-15b9-4f0b-bce1-213f07669226)/publications.html
http://research.cbs.dk/en/publications/crosscultural-leadership-revisited(4e1d258a-c720-4829-8787-8065148abd33).html

Greenleaf, R. K. (1977). Servant Leadership: A Journey into the Nature of Legitimate
Power and Greatness. Mahwah, NJ: Paulist Press; Spears, & L. C., Lawrence,
M. (Eds.). (2002). Focus on leadership: Servant leadership for the 2lst
century. New York: John Wiley & Sons

Hackman, M. Z., & Johnson, C. E. (2013). Leadership: A communication perspective

(6th ed). Long Grove, Illinois: Waveland Press, Inc.

Hall, R. J., & Lord, R. G. (1995). Multi-level information processing explanations of
followers’ leadership perceptions. Leadership Quarterly, 6, 265-287.
Retrieved from
https://www.gitasupersite.iitk.ac.in/srimad?ecsiva=1&choose=1 & &language=

ta&field chapter value=17&field nsutra value=18

Hall, E. T. (1959). The silent language. New Y ork: Anchor Press

Hanson, S. L. (2014). Transformational leadership and communication: Barack
Obama case study. Retrieved from

http://search.proquest.com.ezp.waldenulibrary.org/docview/1501655614?accounti

d=14872

Hassan, S. (2005). Pluralism and national identity in Malaysia. Keynote address
delivered at the Asia—Pacific Conference on Moral, Civic and Citizenship

Education: New Vision, New Realities. University of Malaya, Kuala Lumpur

Hee, C. (2007). A holistic approach to business management: Perspectives from the
Bhagavad-gita. Singapore Management Review, 29(1), 73-84.

Hee, C. C. H. and Gurd, B. (2010). Leadership essentials from Sun Zi’s Art of War
and the Bhagavad-Gita. Journal of Management History, 16(3), 396-414.

222



Hersey, P., & Blanchard, K. H. (1984). The management of organizational behavior

(4th ed). Englewood Cliffs, NJ: Prentice Hall.

Hilley, J. (2009). Malaysia: Mahathirisme, hagemoni dan pembangkang baru, terj.
PTS Publications. Kuala Lumpur: Institut Terjemahan Negara Malaysia Kuala

Lumpur

Hindua, Z. R., Wilson, E. E., Moss, S., & Scannell, E. (2009). Leadership, work
outcomes and openness to change following an Indonesian bank merger. Asia

Pacific Journal of Human Resources, 47(1), 59-78

Hofstede, G. (1980). Motivation, leadership, and organization: Do American theories
apply abroad? Organizational Dynamics, 9(1), 42 — 63. doi: 10.1016/0090-
2616(80)90013-3

Hofstede, G. (1983). National cultures in four dimensions: A research-based Theory
of Cultural Differences among nations. International Studies of Management
& Organizations, 13(1-2), 46-74.

Hofstede, G. (1991). Empirical models of cultural differences. Lisse, the Netherlands:

Swets & Zeitlinger

Hofstede, G. (2001). Culture’s consequences: Comparing values, behaviors,

institutions, and organizations across cultures. Thousand Oaks, CA: Sage

Hofstede, G., & Minkov, M. (2010). Long-versus short-term orientation: New

perspective. Asia Pacific Business Review, 16(4), 493-504

Hofstede, G., & Hofstede, G. J. (2005). Cultures and organizations: Software of the

mind (2nd ed.). New York: McGraw-Hill USA

223



Hogg, M. A. (2001). A social identity theory of leadership. Personality and Social

Psychology Review, 5, 184-200.

Holladay, S. J. & Coombs, W. T. (1994). Speaking of visions and visions being
spoken: An exploration of the effects of content and delivery on perceptions of

leader charisma. Management Communication Quarterly, 7, 165-1809.

House, R. J. & Javidan, M. (2004). Overview of GLOBE. In R. J. House, P. J.
Hanges, M. Javidan, P.W. Dorfman, V. Gupta (Eds), Culture, leadership and
organizations. The GLOBE study of 62 societies (pp.9-28). Thousand Oaks:

CA: Sage Publications.

House, R., & Aditya, R. (1997). The social scientific study of leadership: Quo vadis?.

Journal of Management, 23(3), 409-474.

House, R. J., Hanges, P. J., Javidan, M., Dorfman, P. W., & Gupta, V. (2004). Culture,
Leadership, and Organizations: The GLOBE Study of 62 Societies. SAGE

Publications.

Howell, J. M., & Avolio, B. J. (1993). The ethics of charismatic leadership:
Submission of liberation? Academy of Management Executive, 6(2), 45-54

Howell, J., & Shamir, B. (2005). The role of followers in the charismatic leadership
process: Relationship and their consequences. Academy of Management

Review, 30(1), 96-112.

Hunt, J. G., Boal, K. B. & Sorensen, R. L. (1990). Top management leadership: Inside

the black box. The Leadership Quarterly, 1, 41-65.

224



Hussain, A. A. (1997). The leadership factor in administrative reform in Malaysia,
with a specific study on the leadership of Dr. Mahathir Mohamad, Prime
Minister of Malaysia. Journal of Social Science and Humanities, 5(2), 102-

123.

Hussain, A. A. (1998). Reformasi pentadbiran awam di Malaysia. Kuala Lumpur:

Utusan Publications & Distributors Sdn. Bhd. .

Husserl, E., & Welton, D. (1999). The essential Husserl: Basic writings in

transcendental phenomenology. Bloomington [Ind.]. Indiana University Press.

Huxley, C., Clarke, V., & Halliwell, E. (2016). Report 2: Are lesbian and bisexual
women 'protected' from sociocultural pressure to be thin? A reflective account
of a thematic analysis study. In E. Lyons & A. Coyle, (Eds.), Analysing

Qualitative Data in Psychology (2nd ed.) (pp.306-321). London: Sage

Inoguchi, T., & Newman, E. (1997). Introduction: Asian values and democracy in

Asia. Retrieved from http//www.unu.edu/hg/unupress/asian-values.html

Ismail, M. T. (2011). Konservatisme dalam politik UMNO. School of History, Politics

& Strategic Studies, 57-80.

Jackson, T. (2004). Management and change in Africa: A cross-cultural perspective,
London: Routledge.

Jablin, F. M., Cude, R. L. House, A., Lee, J. & Roth, N. L. (1994). Communication
competence in organizations: Conceptualizations and comparison across
multiple levels of analysis. In L. Thayer & G. Barnett (Eds) Emerging
Perspectives in Organizational Communication, (Vol. 4, pp. 114-140).

Norwood, NJ: Ablex.
225


http://www.unu.edu/hq/unupress/asian-values.html

Janesick, V. (2004). Stretching exercises for qualitative researchers. Thousand Oaks,
California: Sage.

Jayarama, V. (14 Nov. 2010). Hinduism and Caste System. Hinduism, Buddhism,
Jainism, Sikhism, Zoroastrianism and Other Resources. Retrieved from

http://www.hinduwebsite.com/hinduism/h_caste.asp

Jensen de Lopez, K. (2002). Baskets and body-parts: A cross cultural perspective.
Routledge: London
Jeong, C. H. (2007). Fundamental of development administration. Selangor: Scholar

Press. ISBN 978-967-5-04508-0 in Jeffery, R., Jeffrey, C., & Lerche, J. (2014).

Development Failure and Identity Politics in Uttar Pradesh: SAGE
Publications.

Judge, T. A., Bono, J. E., Ilies, R. & Gerhardt, M. (2002). Personality and leadership:
A qualitative and quantitative review. Journal of Applied Psychology, 87, 765-

780.

Jung, D. D., & Sosik, J. J. (2002). Transformational leadership in work groups: The
role of empowerment, cohesiveness, and collective-efficacy on perceived

group performance. Small Group Research, 33,313 — 336

Jung, D., & Avolio, B. (1999). Effects of leadership style and followers’ cultural
values on performance under different task structure conditions. Academy of
Management Journal, 42, 208-218. do1:10.2307/257093.

Johansson, C., Miller, V. D., & Hamrin, S. (2014). Conceptualizing communicative
leadership: A framework for analysing and developing leaders'
communication competence. Corporate Communications, 19(2), 147-165. doi:

10.1108/CC1J-02-2013-0007
226


https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-967-5-04508-0

Johansson, C. & Heide, M. (2008). Kommunikation i forandringsprocesser. Malmo:
Liber

Kailasam, A. (2015). Indian identity and nation building in Malaysia. Kajian
Malaysia, 33(1), 1-18. Retrieved from
http://web.usm.my/km/33(1)2015/km33012015_01.pdf

Kaiser, R. B, Linberg, J. T., & Craig, S. B. (2007). Assessing the flexibility of
managers: A comparison of method. International Journal of Selection and
Assessment, 15, 40-45

Kangis, P., & Kelley, L. L. (2000). Project leadership in clinical research

organizations. International Journal of Project Management, 18, 393-401.

Kant, I., & Smith, N. K. (1929). Immanuel Kant's Critique of pure reason. Boston:

Bedford.

Kanungo, R. N., & Misra, S. (2004). Motivation, leadership, and human performance.
In J. Pandey (Ed.), Psychology in India revisited: Developments in the

Discipline,( 3, pp. 309-341). New Delhi: Sage Publications.

Kark, R., & Shamir, B. (2002). The dual effect of transformational leadership:
Priming relational and collective selves and further effects on followers.

(Vol.2). Amsterdam: JA1 Press.

Karim, M. R. A. (1988). Administrative reforms and bureaucratic modernisation: The
need for new strategies in productivity improvements within the public

sector. Intan Journal of Administration and Development 3(1), 62.

227



Karmveer Singh. (2013). Challenges to the rights of Malaysians of Indian descent.

Retrieved from http://www.e-ir.info/about/

Kearney, M. H. (2001). Levels and applications of qualitative research evidence.

Research in Nursing and Health, 24,145-153.

Kejriwal, A., & Krishnan, V. R. (2004). The impact of Vedic worldview and Gunas

on transformational leadership. Vikalpa, 29(1), 29—40.

Keller, T. (1999). Images of the familiar: Individual differences and implicit

leadership theories. Leadership Quarterly, 10(4), 589 — 607.

Kellett, J. B., Humphrey, R. H., & Sleeth, R. G. (2002). Empathy and complex task
performance: Two routes to leadership. The Leadership Quarterly, 13(5), 523-

544. doi: 10.1016/S1048- 9843(02)00142-X

Kennedy, J. C. (2002). Leadership in Malaysia: Traditional values, international

outlook. Academy of Management Executive, 16(3), 15-25

Kesavapany, S. H. (2006). Malaysia, Recent trends and challenges. Singapore:

Institute of SE Asian Studies.

Khandwalla, P. N. (1990). Strategic developmental organizations:Some behavioural
properties. In A.M. Jaeger & R.N.Kanungo (Eds.). Management in developing

countries, (pp.275-286). London: Routledge.

Khoo, B. T. (1995). Paradoxes of Mahathirism: An intellectual biography of

Mahathir Mohamad: Oxford University Press.

228



Kirkpatrick, S. A., & Locke, E. A. (1996). Direct and indirect effects of three core
charismatic leadership components on performance and attitudes. Journal of

Applied Psychology, 81, 36-51.

Klauss, R., & Bass, B. M. (1982). Interpersonal communication in organizations.

New York: Academic Press.

Kramer, M. W., & Crespy, D. A. (2011). Communicating collaborative leadership.

Leadership Quarterly, 22(5), 1024-1037. doi: 10.1016/j.leaqua.2011.07.021

Kreitner, R., & Kinicki, A. (2008). Organizational Behavior (8th ed., 564 pages).

Burr Ridge, ILL: McGraw-Hill/Irwin.

Krishnan, V. R. (2001). Can the Indian worldview facilitate the emergence of

transformational leaders? Management and Labour Studies, 26(4), 237-244.

Krishnan, V. R. (2002). Transformational leadership and value system congruence.

International Journal of Value-Based Management, 15(1), 19-33.

Krishnan, V. R. (2003). Modernization without demolishing cultural roots: The role
of transformational leadership. In J. Gifford & G. Zezulka-Mailoux (Eds.),
Culture and the state (Alternative interventions, (Vol. IV, pp. 164—173).

Edmonton: Canada Research Chairs Humanities Studio/University of Alberta.

Kurus, B., & Tangau, W. M. (2003). Towards the National Vision Policy: Review of
the New Economic Policy among the Bumiputera communities in Sabah.

Kajian Malaysia, 21(1&2), 257-284.

229



Kirkpatrick, S. A., & Locke, E. A. (1996). Direct and indirect effects of three core
charismatic eadership components on performance and attitudes. Journal of

Applied Psychology, 81, 36-51.

Kouzes, J. M., & Posner, B. Z. (2010). The truth about leadership: The no-fads,

heart-of-the matter facts you need to know. San Francisco: CA: Jossey-Bass.

Lahiri, D. (2008). Malaysian Indian community: Victim of ‘Bumiputera’ policy.
Retrieved from
http://www.orfonline.org/cms/export/orfonline/modules/issuebrief/attachments

/malaysia_1203067850658.pdf

Lal, V. (2006). Multiculturalism at risk: The Indian minority in Malaysia. Economic

and political weekly, 41(35), 3764-3765

Lebby, A. M. (1991). The fifth discipline: The art and practice of the learning
organization, by Peter M. Senge. (1990). New York: Doubleday Currency.
424 pp., $19.95 cloth. Human Resource Development Quarterly, 2, 198-201.
doi:10.1002/hrdq.3920020215

Lee, S. (2013). Multicultural education and language ideology in South Korea.
Working Papers in Educational Linguistics, 28(1), 43-60.

Leonard, A. & Grobler, F. A. (2006). Exploring challenges to transformational
leadership communication about employment equity: Managing organizational
change in South Africa. Journal of Communication Management, 10(4), 390-

406. doi. 10.1108/13632540610714827

230


http://www.orfonline.org/cms/export/orfonline/modules/issuebrief/attachments/malaysia_1203067850658.pdf
http://www.orfonline.org/cms/export/orfonline/modules/issuebrief/attachments/malaysia_1203067850658.pdf

Leslie, J. B., & Van Velsor, E. (1998). A4 cross national comparison of effective
leadership and teamwork toward a specific global workforce. North Carolina:

Center for creative leadership.

Lester, S. W. & Brower, H. H. (2003). In the eyes of the beholder: The relationship
between subordinates’ felt trustworthiness and their work attitudes and

behaviors. Journal of Leadership & Organizational Studies, 10(2), 17-33.

Lewis, L. K. (1999). Disseminating Information and Soliciting Input during Planned
Organizational Change Implementers’ Targets, Sources, and Channels for

Communicating. Management Communication Quarterly, 13, 43-75.

Liu, Y. (2010). When change leadership impacts commitment to change and when it
doen't a multi-level multidimensional investigation (Doctoral dissertation,
Georgia Institute of Technology). Retrieved from

https://smartech.gatech.edu/handle/1853/33856

Locke, E. A., Kirkpatrick, S.A., Wheeler, J. K., Schneider, J., Niles, K., Goldstein, H.,
Welsh, K., Chah, D. O. (1991). The essence of leadership. New Y ork:

Lexington Books.

Locke, E. A., & Latham, G. P. (2002). Building a practically useful theory of goal

setting and task motivation. American Psychologist, 57(9), 705-717.

Lord, R., & Maher, K. (1991). Leadership and information processing: Linking

perceptions and performance. Boston, MA: Unwin Hyman.

Lord, R. G., Brown, D. J., & Freiberg, S. J. (1999). Understanding the dynamics of

leadership: The role of follower self-concepts in the leader/follower

231



relationship. Organizational Behavior and Human Decision Process, 78, 167-

203.

Lowe, K. B., Kroeck, K. G., & Sivasubramaniam, N. (1996). Effectiveness correlates
of transformational and transactional leadership: A meta-analytic review of
the MLQ literature. The Leadership Quarterly, 7(3), 385-415.

doi:http://dx.doi.org/10.1016/S104

Lu, X. A. (2003). Reflections on communication, education, scholarship, and life:

iUniverse.

Lyons, E., & Coyle, A. (2016). Analysing qualitative data in psychology: SAGE

Publications.

Lynn-Sze, J. C., Yusof, N., & Ahmad, M. K. (2014). The relevance of Confucian
values to Leadership communication. Malaysian Journal of Communication,

30, 129-144.

Lynn-Sze, & Ahmad, M. K. (2017). Confucian value-based leadership
communication: A study on Tun Dr. Mahathir Mohamad. Malaysian Journal

of Communication, 33 (3), 140-156.

Mahathir, M., & Ishihara, S. (1995). The voice of Asia: Two leaders discuss the
coming century. Tokyo: Kodansha International.

Mai, R. and Akerson, A. (2003). The leader as communicator. Strategies and tactics
to build loyalty, focus effort, and spark creativity. New York: American
Management Association

Mhatre, K. H., & Riggio, R. E. (2014). Charismatic and transformational leadership:

Present, and future. The Oxford Handbook of Leadership and Organizations,
232


http://dx.doi.org/10.1016/S104

221-240.

Maruster, L. (2013). Qualitative research methods. Thousands Oaks, CA: SAGE
Publications.

Markus, H., & Zajonc, R. B. (1985). The cognitive perspective in social psychology.
In G.Lindzey & E. Aronson (Eds.), The handbook of social psychology (3rd

ed.), Vol. 1, pp.137-230. New York: Random House

Markus, H. R., & Kitayama, S. (1991). Culture and the self: Implications for

cognition, emotion, and motivation. Psychological Review, 224-253.

Martin, D. M., Rich, C. O., & Gayle, B. M. (2004). Humor works: Communication
style and humor functions in manager/subordinate relationships. Southern

Communication Journal, 69, 206-222.

Martin, R., Thomas, G., Hewstone, M., Gardkiotis, A. (2018). When leaders are in the
numerical majority or minority: Differential effects on problem-solving.

Journal of Social Issues, 74(1), 93-111.

Mauzy, D. K., & Milne, R. S. (2002). Malaysian politics under Mahathir. New York :

Routledge.

Maxwell, J. (2013). Qualitative research design: An interactive approach (3rd ed.).

Thousands Oak, CA: Sage.

McCall, E. (2011). Communication for development: Strengthening the effectiveness
of the United Nations. UNDP. (Retrieved from

http://unesdoc.unesco.org/images/0021/002111/211163e.pdf).

233



McCroskey, J. C. (1966). Scales for the measurement of ethos, Speech Monographs,

(33), 65-72.

Meadows, L., Morse, J. M. (2001). Constructing evidence within the qualitative
project. In Morse, J. M., Swanson, J., Kuzel, A., (Eds.). The nature of evidence

in qualitative inquiry. (pp. 187-202), Thousand Oaks, CA: Sage.

Means, G. P. (1991). Malaysian politics: The second generation. Singapore: Oxford

University Press

Mehta, J. M. (2012). Vedic wisdom: Selected verses from The Vedas for material gain
and spiritual happiness. New Delhi: V & S Publishers. ISBN: 978-938-13840-

8-4

Melendez, S. E. (1996). An "Outsider's" view of leadership, In Hesselbein, F.
Goldsmith, M. & Beckhard, R. The Leader of the Future. Joey-Bass, San

Fransisco.

Mercanti, S. (2002). The guru-shishya relationship in R. K. Narayan’s the guide, new
insights into the novels of R. K. Narayan. Dew Delhi: Atlantic Publishers and

Distributors.

Merriam, S. B. (2009). Qualitative research: A guide to design and implementation.

San Francisco, CA: Jossey-Bass.

Merrigan, G., & Huston, C. L. (2009). Communication research methods: Oxford

University Press

Milad, A. L. (2010). Leadership review handbook. Author: House.

234



Miller, B. S., & Moser, B. (1986). The Bhagavad—Gita: Krishna’s counsel in time of
war. New York: Columbia University Press.
Milne, R. S., Mauzy, D. K. (1999). Malaysia Politics under Mahathir.London:

Routledge.

Miftari, V. (2018). Transformational leadership communication in developing
countries business environment. Journal of History, Culture and Arts

Research, 7(2),259-264. doi: 10.7596/taksad.v7i12.1436

Mulla, Z. R. , & Krishnan, V. R. (2006, December). Karma-yoga: Construct
validation using value systems and emotional intelligence. Paper presented at
the first international conference of Yale-Great Lakes Center for Management

Research on Global Mindset-Indian Roots, Chennai, India, Google Scholar

Mullins, L. J. (1996). Management and organizational behavior (4th Ed.). London:

Pitman Publishing

Mumford. M. D., Zaccaro, S. J., Harding, F. D., Jacobs, T. 0., & Fleishman, E. A.
(2000). Leadership skills for a changing world: Solving complex social

problems. Leadership Quarterly, 11(1), 11-35.

Mummendey, A., & Wenzel, M. (1999). Social discrimination and tolerance in
intergroup relations: Reactions to intergroup difference. Personality and

Social Psychology Review, 3, 158-174.

Muniapan, B. (2006). Can the Bhagavad-Gita be used as a manual for management
development of Indian managers worldwide? In 5th Asia Academy of
Management Conference. Tokyo: Asian Management: Convergence and

Divergence.
235


http://scholar.google.com/scholar_lookup?hl=en&pages=26-43&issue=1+%26+2&author=+Mulla%2C+Z.R.author=+Krishnan%2C+V.R.&title=Karma-Yoga%3A+Construct+validation+using+value+systems+and+emotional+intelligence&

Muniapan, B. (2007). Transformational leadership style demonstrated by Sri Rama in
Valmiki Ramayana. International Journal of Indian Culture and Business

Management, 1(1), 104-115.

Muniapan, B., & Low, P. (2011). Asian leadership wisdom: The relevance of
Kautilyan and Confucian values for leadership development. International

Journal of Asian Business and Information Management, 2(4), 10—19.

Muniapan, B., & Satpathy, B. (2010). Ancient Indian wisdom for managers: The
relevance of Valmiki Ramayana in developing managerial effectiveness.

International Journal of Indian Culture and Business Management, 3(6), 645—

668.

Mohamad, M. (1991). The way forward: Vision 2020. Retrieved from

WWW.epu.jpm.my

Mohd. Rais Abd. Karim. (1988). Administrative reforms and bureaucratic
modernisation: The need for new strategies in productivity improvements

within the public sector. Intan Journal of Administration and Development

3(1), 62.

Mohd. Yusoff, Z. H., Roselina, A. S., & Syed Azizi, W. (2002). Leadership style

preferences of Malaysian managers. Malaysian Management Review, 37(1)

Morgeson, F. P., DeRue, D. S., & Karam, E. P. (2010). Leadership in teams: A
functional approach to understanding leadership structures and processes.

Journal of Management, 36, 1-39.

236



Moustakas, C. (1994). Phenomenological research methods. Thousand Oaks,CA:

Sage.

Naisbitt, J. (1997). Megatrend Asia: The eight Asian megatrends that are changing

the world. London: Nicholas Brealey.

Narayanan, J., & Krishnan, V. R. (2003). Impact of sattva and rajas gunas on
transformational leadership and karma yoga. Journal of Indian Psychology,

21(2), 1-11.

Noraini. (1989). Leadership in Malaysia: Security perceptions and policies perception

and national security. The Southeast Asian Experience, 155.

Northouse, P.G. (2001). Leadership Theory and Practice (2nd ed). Thousand Oaks,
CA: Sage Publications, Inc

Northouse, P. G. (2010). Leadership Theory and Practice (5th edition). Los Angeles,
CA: Sage.

Northouse, P. G. (2013). Leadership Theory and Practice (6th ed.). California, CA:

SAGE.

Noorshahi, N., & Ymany Dozi Sarkhabi, M. (2008). A study of relationship between
consequences of leadership style of the president of Iranian universities and
institutions of higher education [Electronic Version], 6. [Online] Retrieved
from
http://www.academicleadership.org/article/A study of relationship between
consequences_of leadership and transformational leadership style of the p

residents_of Iranian universities_and institutions_of higher education

237



Nemanich, L. A., & Keller, R. T. (2007). Transformational leadership in an
acquisition: A field study of employees. The Leadership Quarterly, 18(1), 49-

68.

Neuman, W. L. (2006). Social Research Methods: Qualitative and Quantitative

Approaches (6th ed.), USA: Pearson International Edition

Matveev, A. V. and Nelson, P. E. (2004). Cross cultural communication competence
and multicultural team performance perception of American and Russian

managers. International Journal of Cross Cultural Management, 4(2), 253-

270.

Muniapan, B. (2006). Can the Bhagavad-Gita be used as a manual for management
development of Indian managers worldwide? In 5th Asia Academy of
Management Conference. Tokyo: Asian Management: Convergence and
Divergence

Muniapan, B. (2007). Transformational leadership style demonstrated by Sri Rama in
Valmiki Ramayana. International Journal of Indian Culture and Business
Management, 1(1), 104-115.

Ongkili, J. F. (2003). The Problems of Kadazan Dusun Bumiputeraism: Promises,
privileges and politics. Kajian Malaysia, 21(1&2), 197-210.

Pauliene, R. (2012). Transforming leadership styles and knowledge sharing in a
multicultural context. Business, Management and Education, 10(1), 91-109.
doi:10.3846/bme.2012.08.

Paulsen, N., Maldonado, D., Callan, V. J., & Ayoko, O. (2009). Charismatic
leadership, change and innovation in an R&D organization. Journal of

Organizational Change Management, 22(5), 511-523.
238



Panda, A., & Gupta, R. K. (2007). Call for developing indigenous organizational
theories in India: Setting agenda for future. International Journal of Indian
Culture and Business Management, 1(1/2), 205-243.

Parashar, S. P. (2008). Winning over equals: Insights from Bhagwad Geeta (Krishna—
Arjuna framework). International Journal of Indian Culture and Business
Management, 1(3), 354-359.

Paramova, P., & Blumberg, H. (2017). Cross cultural variation in political leadership
styles. Europe’s Journal of Psychology, 13(4), 749-766.

doi: 10.5964/ejop.v13i4.1412

Patton, M. Q. (2002). Qualitative research and evaluation methods (3rd ed.).
Thousand Oaks, CA: Sage

Patton, M. Q. (2015). Qualitative research and evaluation methods (4th ed.).
Thousand Oaks, CA: Sage

Panda, A., & Gupta, R.K. (2007). Call for developing indigenous organisational
theories in India: Setting agenda for future. Int. J. Indian Culture and Business

Management, 1(1/2), 205-243.

Pillai, R., Scandura, T.A., & Williams, E.A. (1999). Leadership and organizational
justice: Similarities and differences across cultures. Journal of International

Business Studies,30(4), 763-779.

Podsakoff, P., MacKenzie, S., Moorman, R., & Fetter, R. (1990). Transformational
leader behaviors and their effects on followers’ trust in leader, satisfaction,

and organizational citizenship behavior. Leadership Quarterly, 1(2), 107-142.

239


https://dx.doi.org/10.5964%2Fejop.v13i4.1412

Poole, M. S. (2011). Communication. In S. Zedeck (Ed). APA handbook of industrial
and organizational psychology (Vol. 3., pp. 249-270). Washington: American

Psychological Association

Polkinghorne, D. E. (2005). Language and meaning: Data collection in qualitative

research. Journal of Counselling Pyschology, 52, 137-145

Pondy, L. (1978). Leadership as a language game. Durham, N C: Duke University

Press.

Prabhupada, S. (2003). Bhagavad-Gita as it is (2nd ed.). London: The Bhaktivedanta

Book Trust.

Rafferty, A. E., & Griffin, M. A. (2004). Dimensions of transformational leadership:

Conceptual and empirical extensions. The Leadership Quarterly, 15(3), 329.

Rarick, C. A., & Nickerson, 1. (2008). Expanding managerial consciousness:
Leadership advice from the Bhagavad-Gita. Proceedings of the Academy of

Organizational Culture, Communications and Conflict, 13(1), Tunica

Raman, J. (2009). The Malaysian Indian dilemma. Kuala Lumpur: Nationwide

Human Development and Research Centre

Ramasamy, P. (2004). Nation-building in Malaysia: Victimization of Indians?. In Leo
Suryadinata (ed.). Ethnic relations and nation-building in Southeast Asia: The

case of the Ethnic Chinese. Singapore: Institute of Southeast Asian Studies.

Ramasamy, P. (2004). Malaysian Indians under the Mahathir Era, Reflections on
the Mahathir years. Southeast Asian Studies Program.

Reicher, S. D., & Hopkins, N. (2001). Self and nation: Categorization, contestation
240



and mobilisation. London: Sage
Ritchie, J., Lewis, J., Nicholls, C. M. and Ormston, R., Eds. (2013). Qualitative
research practice: A guide for social science students and researchers.

Thousand Oaks, CA: Sage.

Riggio, R. E., Riggio, H. R., Salinas, C., & Cole, E. J. (2003). The role of social and
emotional communication skills in leader emergence and effectiveness. Group

Dynamics: Theory, Research, and Practice, 7, 83—103.

Roberts, W. R., Trans (1954). The rhetoric and poetics of Aristotle. New Y ork:

Random House, p. 25.

Robbins, S. P. (2003) Organizational Behavior (10th ed.). Sydney: Prentice Hall.

Robbins, S. P. & Coulter, M. (2007). Management (9th ed.). London: Prentice- Hall

Rogers, E. M, Kincaid, D. L. (1981). Communication networks: Toward a new

paradigm for research. New York, NY: The Free Press

Rosen, J. S. (2002). The hidden glory of India. Los Angeles, CA Bhaktivedanta Book

Trust.

Rossman, G. B.,& Rallis, S. F. (2003). Learning in the Field: An introduction to

qualitative research (2nd ed.). Thousand Oaks, CA: Sage.

Rost, J. C. (1993). Leadership for the Twenty-first Century. Westport, CN: Praeger.

Rubin, H. J., & Rubin, 1. S. (2012). Qualitative interviewing: The art of hearing data

(3rd. ed.). Thousand Oaks: Sage

241



Rusdi Omar & Sivamurugan Pandian (2006). Falsafah pemikiran politik Dr.

Mahathir Mohamad. Pulau Pinang: Universiti Sains Malaysia.

Rubin, H. J., & Rubin, L. S. (2012). Qualitative interviewing: The art of hearing data

(3rd. ed.). Thousand Oaks: Sage.

Ryan, T.A. (1970). Intentional behavior. New York: Ronald.

Saad, S. (2012). Re-building the concept of nation building in Malaysia. Asian Social

Science, 8(4), 115-123. doi: 10.5539/ass.v8ndp115

Sashkin, M. (1987). A new vision of leadership. The Journal of Management

Development, 6(4), 19-28.

Sani, M. A. M. (2008). Mahathir Mohamad as a cultural relativist : Mahathirism on
human rights: A College of Laws, Government and International Studies (Vol.

Doctor of Philosophy). Kedah: Univeristi Utara Malaysia.

Satpathy, B. (2006). Transformational leadership in the Bhagavad-Gita. The Journal

of Indian Management & Strategy JIMS, 8—15

Satpathy, B. (2007). Hierarchy of values in the Bhagavad-Gita. The Journal of SETU,

15-27.

Satpathy, B., & Muniapan, B. (2008). The knowledge of “Self” from the Bhagavad-
Gita and its significance for human capital development. Asian Social Science,

4(10), 143-150.

Schein, E. H. (1985). Organizational culture and leadership. San Francisco, CA.

Jossey-Bass, 21.

242



Schweiger, D. M., & Denisi, A. S. (1991). Communication with employee following a
merger: A longitudinal field experiment. Academy of Management Journal,

34(1), 110-135.

Seidman, 1. (2006). Interviewing as qualitative research: A guide for researchers in
education and the social sciences (3rd ed.). New York: Teachers College

Press.

Shamir, B., Arthur, M. B., & House, R. J. (1944). The rhetoric of charismatic
leadership: A theoretical extension, a case study, and implications for research.
The Leadership Quarterly, 5, 25-42.

Shamir, B., House, R. J., & Arthur, M. B. (1993). The motivational effects of
charismatic leadership: A self-concept based theory. Organization Science,

4(4), 577-594.

Sharma, G. D. (2001). Management and the Indian ethos. New Delhi: Rupa & Co.

Sharma, A., & Talwar, B. (2004). Business excellence enshrined in Vedic (Hindu)
philosophy, Singapore Management Review, 26(1), 1-19.
Scandura, T. A., & Lankau, M. J. (1996). Developing diverse leader: A leader-

member exchange approach. Leadership Quarterly, 7(2), 243-263

Sridhar M. K. (2015). The concept of Jnana, Vijnana and Prajnana according to
Vedanta philosophy. International Journal Yoga - Philosop Psychol

Parapsychology, 3, 5-8

Sikri, V. (2013). India and Malaysia. Singapore: ISEAS Publishing.

Simonsson, C. (2002). Den kommunikativa utmaningen. Lund: Lunds universitet

243



Smeltzer, L. R., & Zener, M. F. (1992). Development of a model for announcing

major layoffs. Group & Organization Management, 446-472.

Smith, P. B., & Peterson, M. F. (2002). Cross-cultural leadership. In M. J. Gannon
and L. K. Newman (Eds.). The Black well handbook of cross-cultural

management (pp. 217-235). Oxford: Blackwell Publishers Ltd.

Smith, P., Peterson, M., & Schwartz, S. H. (2002). Cultural values, sources of
guidance, and their relevance to managerial behavior a 47 nation study.
Journal of Cross Cultural Psychology, 33(2), 188-208.

Sinclair, A. (2007). Leadership for the disillusioned: Moving beyond the myths and
heroes to leading that liberates. Australia: Allen &Unwin.

Sinha J. B. P. (2000, December). On becoming effective leaders. Keynote address
during the International Roundtable Conference on Developing Leaders,
Reams, and organisations: Meeting the Challenges of Global Market and
Technology, Management Development Institute, Gurugaon.

Singh, A. (2009). Indians Diaspora policy: A case study of Indians in Malaysia
(Doctoral dissertation). Retrieved from http://hdl.handle.net/10603/18346

Singh, N. & Krishnan, V.R. (2007). Transformational leadership in India: Developing
and validating a new scale using Grounded Theory approach. International
Journal of Cross Cultural Management, 7(2), 219-236. dot:
10.1177/1470595807079861

Singh, P., & Bhandarkar, A. (1988). Cultural ethos in the organisational milieu.

Indian Management, 27(10), 4-18.

Singh, P., & Bhandarker, A. (1990).Corporate success and transformational

leadership. New Delhi: Wiley Eastern.
244


http://hdl.handle.net/10603/18346

Sinha, J. B. P. (1995). The cultural context of leadership and power. New Delhi: Sage

Publications.

Sinha, J. B. P. (2004). Multinationals in India: Managing the interfaces of culture.

New Delhi: Sage Publications.

Sinha, A. K., & Kaur, P. (1992). Dimension of Guna in organizational setting. Sage

Journals, 17(3).

Sosik, J. J. (2005). The role of personal values in the charismatic leadership of
corporate managers: A model and preliminary field study. Leadership

Quarterly, 16,221-244.

Spencer-Oatey, H. (2008). Culturally speaking. culture, communication and

Politeness Theory (2nd eds.). London: Nicholas Brealey.

Spinks, N., Wells, B., & Meche, M. (1999). Appraising the appraisals: Computerized
performance appraisal systems. Career Development International, 4(2), 94-

100.

Stam, D. A., van Knippenberg, D., & Wisse, B. (2010). The role of regulatory fit in

visionary leadership. Journal of Organizational Behavior, 31(4), 499-518.

Beeson, M. (2008). Contemporary Southeast Asia. Palgrave Macmillan.

Syed Husin, A. (2008). Ethnic relations in Malaysia: Harmony and conflict. Petaling

Jaya, Malaysia: Strategic Information and Research Development Centre

Taher, T. (2005). Outstanding leadership of Mahathir. Institut PemikiranTun Dr.

Mahathir Mohamad.

245



Taman, E., & Krauss, S. E. (2017). Ethnic-related diversity engagement differences in

intercultural ~ sensitivity among Malaysian undergraduate students.

International Journal of Adolesence and Youth, 22(2), 137-150.

Tayeb, M. (1997). Islamic revival in Asia and human resource management. Journal

of Employee Relations, 19(4), 352-364

Thomas, J., & Harden, A. (2008). Methods for the thematic synthesis of qualitative

research in systematic reviews. BMC Med Res Meth, 8, 45.

Thomas, P. N. (2006, July). Bhoomi, Gyan Ganga, e-Governance and the Right to
Information: ICTS and Development in India. Paper presented at the

Participatory Communication Section, IAMCR.

Tichy, N. M., & DeVanna, M. A. (1990). The transformational leader (2nd ed.). New

York: Wiley.

Tilak, B.G. (2000). Srimad Bhagavadgita-Rahasya, (B.S. Sukhantar, trans.). Poona:
Kesari Press (Original published in 1915)

Ting-Toomey, S. (1999). Communicating across cultures. New York: Guilford.

Tourish, D. & Jackson, B. (2008). Guest editorial: Communication and leadership: An

open invitation to engage, Leadership, 4 (3), 219-255.

Towler, A. J. (2003). Effects of charismatic influence training on attitudes, behavior,

and performance. Personnel Psychology, 56(2), 363—381.

Triandis, H. C., & Brislin, R. W. (1984). Cross-cultural psychology. American

Psychologist, 39, 1006-1016.

246



Vaughan, P. W., & Rogers, E. M. (2000). A staged Model of Communication Effects:
Evidence from an entertainment-education radio soap opera in Tanzania.

Journal of Health Communications 5, 203-27.

van Knippenberg, D., & Hogg, A. (2003). A social identity model of leadership
effectiveness in organizations. Research in Organizational Behaviour, 25,

243-295.

van Knippenberg, D., & Sitkin, S. B. (2013). A critical assessment of charismatic
transformational leadership research: Back to the drawing board? The

Academy of Management Annals, 7(1), 1-60.

Van Manen, M. (1990). Researching lived experience: Human science for an action

sensitive pedagogy. Sunny Press

Venus, M., Stam, D., & van Knippenberg, D. (2013). Leader emotion as a catalyst of
effective leader communication of visions, value-laden messages, and goals.

Organizational Behavior and Human Decision Processes, 122(1), 53-68.

Vries, R. E., Bakker-Pieper, A., & Oostenveld, W. (2010). Leadership =
Communication? The relations of leaders' communication styles, knowledge

sharing. Journal of Business Psychology, 367-380.

Wain, B. (2012). Malaysian maverick: Mahathir Mohamad in turbulent times. Journal

of Social Issues in Southeast Asia, 20(1), 156-160. doi: 10.1355/sj28-1¢g

Waldman, D. A., & Yammarino, F. J. (1999). CEO charismatic leadership: Levels-of-
management and levels -of-analysis effects. Academy of Management Review,

266-285.

247



Warrilow. S. (2012).Transformational Leadership Theory - The 4 key components in
leading change & managing change. Retrieved from

http://EzineArticles.com/?expert=Stephen Warrilow

Willis, J. W. (2007). Foundations of qualitative research. Thousand Oaks, CA: Sage.

Weber, M. (1947). The theory of social and economic organizations (T. Parsons.).

New York: Free Press

Weihrich, H., Cannice, M. V. &Koontz, H. (2008). Management (12th ed.). New

Delhi: McGraw Hill.

Weinberger, L. A. (2009). Emotional intelligence, leadership style, and perceived
leadership effectiveness. Advances in Developing Human Resources, 11(6),

747-772. doi: 10.1177/1523422309360811

Westley, F., Mintzberg, H. (2005). Visionary Leadership and Strategic Management.

Strategic Management Journal, 10,17-32.

Wenzel, M., Mummendey, A., Weber, U., Walduz, S. (2003). The ingroup as pars pro
tot: projection from the ingroup onto the inclusive category as a precursor to

social discrimination. Psychological Bulletin, 29(4), 461-473.

Wibbeke, E. S. (2010). Global business leadership. Taylor & Francis.

Willburn, P., Hackman, M. & Criswell, C. (2008). Measuring organizational vision
content and articulation: Testing a comprehensive vision model and
identifying implications for senior executive leaders. Leadership Institute,

Leadership Review, 8, 2.

248


http://ezinearticles.com/?expert=Stephen_Warrilow

Wilderom, C. P. M., van den Berg, P. T. & Wiersma, U. J. (2012). A longitudinal
study of the effects of charismatic leadership and organizational culture on
objective and perceived corporate performance. The Leadership Quarterly, 23,

835-848.

Willford, A. C. (2007). Cage of freedom: Tamil identity and the ethnic fetish in

Malaysia. Singapore: NUS Press.

Willis M. W. (2009). Facilitative Social Change Leadership Theory: 10
recommendations toward effective leadership. Journal of Leadership

Education, 8(2), 50-71.

Witzel, M. (2003). Vedas and Upanishads. In The Blackwell companion to Hinduism.
Malden, MA: Blackwell.

Wren, J. T. (1995). The leaders’ companion: Insights on leadership through the ages.

New York: The Free Press.

Willburn, P. T., Hackman, M. Z., & Criswell, C. (2008). Measuring organizational
vision content and articulation: Testing a comprehensive Vision Model and
identifying implications for senior executive leaders. Kravis Leadership

Institute, Leadership Review, 8,113- 136.

Yukl, G. (1999). An evaluation of conceptual weaknesses in transformational and

charismatic leadership theories. Leadership Quarterly, 10(2), 285-305.

Yukl, G. (2006). Leadership in organizations (6th ed). Englewood Cliffs, NJ:

Prentice-Hall.

249



Yusof, A. (2002). Transformational leadership behaviours of athletic directors and
their effects on coaches' job satisfaction. Journal of Social Science and

Humanities, 10(1), 1-8.

Zaccaro, S. J., & Banks, D. J. (2001). Leadership, vision, and organizational

effectiveness. San Francisco: Jossey-Bass.

Zagorsek, H., Dimovski, V., & Skerlavaj, M. (2009).Transactional and
transformational leadership impacts on organizational learning. Journal for

East European Management Studies, 2, 144-165.

250



Appendix A

Interview Protocol:

Exploring Mahathir’s leadership communication towards social change among

Indians community in Malaysia
Time of interview:
Date:
Place:
Interviewer:
Interviewee:
Position of interviewee:

Question:

1. How do you define leadership communication?

2. What do you think should be the characteristics of a good leadership

communication?

3. From your understanding, what is the importance of leadership
communication? Do you think a leader with a good leadership communication

can bring some social change in a society? Probing: Why and how?

4. Based on what you heard on Tun Dr. Mahathir’s speech, what do you think

about Tun Dr. Mahathir’s communication? Is it effective?
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5. What is the characteristic of Mahathir leadership that you preferred the most?

Probing: Why do you think so?

6. Do you think Mahathir’s leadership communication has helped Indian
community to achieve a better standard of living? If yes, why and in terms of
what aspects?

7. What is your response towards the policies implemented by Mahathir?

8. Do you think the Indian cultural values affect the way you perceive Mahathir’s
leadership communication?

9. How those values are related to Mahathir’s leadership communication?

10. Do you think Mahathir’s leadership communication can be the best model for
any leader in Malaysia to be practised on the Indian community? Probing:

Why?

(Thank you for participating in this interview session. All the information
provided is private and confidential, to be used only for the research purpose).
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