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Abstract

The COVID-19 pandemic has caused the largest disruption to education in history, affecting
students and teachers around the world, from pre-primary education to secondary schools,
universities and skills development facilities. All parties and educational institutions have taken
proactive steps by conducting online classes as well as the International Islamic Technological
College Penang. This research aims to know the lecturers' strategies in carrying out the teaching
process during the pandemic and their challenges, including technical knowledge and facilities
available in the college, and how they deal with these challenges. The method of this study is
qualitative, where the researcher conducts interviews with the lecturers. In addition, this paper
seeks to find out the lecturers' view of the effectiveness of online teaching during the period of the
traffic control order. Among the problems faced by the lecturers were the lack of skills in
conducting online classes and in choosing the most appropriate learning platforms, Internet
problems, and a longer time to prepare teaching materials. The result also indicated that lecturers
lack competence in integrating technology into the teaching process. Although they encountered
problems, the lecturers tried to learn from their colleagues, practiced several times before the
real classes took place and some of the lecturers managed to create YouTube channel, try new
apps such as Quizizz and Padlet, and attending online webinars. The result of this study is useful
for identifying appropriate training courses for lecturers in mastering skills in line with the
government's objectives in the Malaysian Education Development Plan that help in continuing
professional development and raising the efficiency of students.
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