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Questionnaire Survey on the Effects of Information Sharing Using Information
Liaison Forms at Hokkaido University of Science Affiliated Pharmacy
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Abstract

Recently, Information Liaison Form (Tracing Report) has been developed as a means of improving
cooperation between community and hospital pharmacists and to transmit important information on the
efficacy and safety of drug treatments in community pharmacies and hospitals. At the Hokkaido University
of Science Affiliated Pharmacy (Pharmacy), information on chemotherapy for outpatient cancer treatment
is communicated by a Tracing Report from the JR Sapporo Hospital. In this study, we surveyed about the
contents of the Tracing Report against information provided by the community pharmacists. The subjects
included 19 pharmacists who were involved in the operation of the Tracing Report. The number of
respondents was 16, and the response rate was 84%. Information sharing between community and
hospital pharmacists using the Tracing Report contributed to the quality and efficiency of the services of
community pharmacists and led to early discovery of adverse drug reactions and early intervention, early
response, and promotion of appropriate drug therapy. Information sharing by the Tracing Report may
contribute in improving the efficiency of information collection and quality of providing instructions for drug
administration and build a relationship of trust between the pharmacists and patients. Thus, we can
contribute to ensuring the quality of medical care and improving medical safety. In future, we are

continuing to operate the cooperation between community and hospital pharmacists using the Tracing

Report.
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