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ABSTRAK 

 

 

 

 

Kompetensi k-workers amat diperlukan oleh mahasiswa di dalam dunia pekerjaan di 

industri. Tinjauan terhadap kajian literatur menunjukkan bahawa ada beberapa model 

yang dapat dijadikan asas dalam membentuk kompetensi mahasiswa. Objektif kajian 

ini adalah untuk membangunkan kerangka model kompetensi bagi mahasiswa yang 

sesuai dengan alam pekerjaan di industri. Metodologi penyelidikan merangkumi   

kaedah kualitatif dengan berdasarkan data-data kuantitatif. Reka bentuk kajian ini 

adalah exploratory sequential dengan menggunakan teknik Modified Delphi dari pakar  

dalam bidang elektrik & elektronik bagi mendapatkan data kualitatif, manakala soal 

selidik bagi mendapatkan data kuantitatif diedarkan kepada mahasiswa di empat universiti 

di Batam. Analisis data demografi, analisis deskriptif, dan analisis data kualitatif hasil 

temubual. Analisis Structural Equational Modelling digunakan bagi pengesahan 

model. Kerangka kompetensi K-Workers dihasilkan melalui kesesuaian data pakar dan 

maklumbalas kalangan mahasiswa. Dapatan kajian menunjukkan bahawa dimensi dan 

elemen-elemen kompetensi yang diperlukan mahasiswa. Cadangan kerangka 

kompetensi “k-workers” dilaksanakan kepada mahasiswa fakulti teknik dari empat 

universiti yang ada di Batam dan diuji keberkesanannya. Kepentingan kajian ini 

meliputi Institusi pendidikan dan pelatihan, Industri dan Pemberdayaan Pekerja, 

Penyelenggaraan pengujian dan pensijilan. 

 

 

 

 

 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

  ix 

 
 

 

ABSTRACT 

 

 

 

 

K-workers' competence is very much needed by students in the world of industrial 

work. A review of the literature review shows that there are several models that can 

serve as a basis for developing student competencies. The objective of this study is to 

develop a competency model framework for students who are aligned with the nature 

of their work in the industry. Research methodology involves qualitative methods 

based on quantitative data. The design of this study was exploratory sequential using 

Modified Delphi technique from experts in electrical & electronics to obtain 

qualitative data, while the questionnaire for obtaining quantitative data was distributed 

to students at four universities in Batam. Demographic data analysis, descriptive 

analysis, and qualitative interview data analysis. Structural Equational Modeling 

Analysis is used for model validation. The K-Workers' competency framework is 

created through the appropriateness of expert data and feedback from students. The 

findings show that the dimensions and elements of competency that students need. The 

proposed k-workers' competency framework was applied to engineering faculty from 

four universities in Batam and tested its effectiveness. The interests of this study 

include Institutions of education and training, Industry and Employee Empowerment, 

Test and certification. 
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BAB 1 

 

 

 

 

PENDAHULUAN 

 

 

Bab ini menerangkan tentang latar belakang daripada pemerhatian dan pemantauan 

berkaitan dengan latihan dan penghasilan sumber manusia di peringkat institusi 

pendidikan tinggi, diikuti dengan gambaran dari penghasilan K-workers (Pekerja 

berpengetahuan) di Indonesia. Bab ini juga membincangkan beberapa masalah K-

workers dan mengaitkan dengan tujuan penyelidikan yang kemudian akan menghala 

kepada pembentukan pernyataan-pernyataan penyelidikan. Kemudian bab ini juga 

menjelaskan manfaat penyelidikan. Selanjutnya bab ini juga menerangkan kerangka 

penyelidikan yang akan memberikan gambaran jelas tentang bagaimana penyelidikan 

ini dilaksanakan. Rumusan bab ini mengulas tentang struktur tesis ini dan cara 

persembahan tesis bagi memudahkannya untuk difahami.  

 

1.1 Pengenalan 

 

Penghasilan sumber manusia Indonesia yang mempunyai kompetensi sebagai 

mahasiswa berkualiti merupakan salah satu peranan yang dimainkan oleh Institusi 

Pendidikan Tinggi di negara Indonesia. Musliar Kasim, wakil menteri pendidikan dan 

budaya Indonesia, pada persidangan TVET daerah ke-2 tahun 2014 berkata: “Masih 

banyak cabaran yang harus dilalui pada pelatihan pendidikan teknik dan vokasional 

seperti kurangnya pekerja yang berpengalaman, terbatasnya pelatihan berasaskan 

industri secara langsung pada pendidikan menengah (vokasional) dan perguruan tinggi 

dan juga peraturan yang menghalang pelajar dari institusi mendapatkan pengalaman 

kerja sebenar di industri sehingga ke hari ini.” 
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Kemudahan pendidikan pada umumnya masih tidak dapat dilaksanakan secara 

meluas kepada seluruh daerah dan biasanya hanya berpusat di bandar-bandar besar. 

Kejadian yang sama juga berlaku dalam proses pendidikan dan pembangunan sumber 

manusia. Pusat disediakan bagi kemudahan latihan para peserta yang menerima latihan 

yang sesuai dengan Standard Kualiti Kerja Nasional Indonesia (SKKNI). Peserta yang 

telah menyelesaikan latihan akan dianugerahkan dengan kelayakan sijil mengikut 

kesesuaian dengan kompetensi pekerjaan. 

Kementerian Pendidikan dan Kebudayaan telah menghasilkan dokumen 

strategik di Kerangka Klasifikasi Indonesia (KKI). Berdasarkan Peraturan Menteri 

Pendidikan Tinggi, KKI ialah salah satu piawaian nasional di sektor pendidikan iaitu 

lulusan lembaga pendidikan dan latihan di bawah kuasa Kementerian Pendidikan dan 

Kebudayaan boleh menilai hasil pembelajaran mereka atau sijil kemahiran dalam 

pencapaiannya dengan suatu aras kelayakan yang relevan sesuai yang ditentukan oleh 

KKI. 

Kerajaan Indonesia melihat penguatkuasaan peraturan KKI dalam konteks 

hukum dan peraturan lainnya: misalnya pada UU No. 13/2003 yang berkaitan dengan 

pembangunan sumber manusia, Peraturan Pemerintah No. 31/2006 tentang Sistem 

Pelatihan Kerja Nasional, dan UU no. 20/2003 sesuai dengan Sistem Pendidikan 

Nasional. KKI juga sehaluan dengan peraturan yang berlaku disokong oleh 

kementerian dan lembaga yang berkuasa mengenai kualiti tenaga kerja dan 

pengembangan pensijilan kompetensi (Kementerian Pendidikan dan Kebudayaan, 

2013). 

KKI seharusnya memberikan satu penanda aras untuk semua penyedia 

pendidikan dan latihan di Indonesia, terutama yang terlibat dalam usaha untuk 

mengarahkan pengangguran terhadap peluang pekerjaan yang sesuai. Ketika ini, sukar 

bagi pekerja untuk meningkatkan kelayakan mereka. KKI akan terus membincangkan 

isu ini dengan menetapkan aras kelayakan terhadap pekerja yang dapat dinilai. Mereka 

yang gagal mencapai aras yang diharapkan akan didorong untuk mengikuti pendidikan 

atau latihan. Bagi yang hasil pembelajaran atau pensijilannya  tidak sesuai dengan 

penerangan KKI akan mampu melaksanakan penambahbaikan mutu dalaman untuk 

menjadikan kelayakan mereka sejajar dengan syarat yang dikenakan KKI. 
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Strata 1, 2, 3 (S1, S2, S3) sama dengan sarjana muda, sarjana, Ph,D. 

 
Rajah 1.1: IQF berdasarkan Pendidikan Formal, Pendidikan Vokasional, dan 

Pendidikan Tidak Formal (Sumber: Kerangka Kualifikasi Indonesia (Direktorat 
Jendral Pendidikan Tinggi, Menteri Pendidikan Dan Budaya, 2012) 

 
 

KKI terdiri dari 9 aras pencapaian dan dikategorikan berdasarkan hasil 

pembelajaran dan kompetensi kerja khusus. Huraian pada setiap aras menentukan hasil 

pembelajaran atau kompetensi yang dapat ditunjukkan oleh individu pada aras itu. 

Penjelasan ini dibahagi kepada dua kategori: umum dan khusus. Huraian umum 

meliputi keperibadian, sikap dan etika kerja, dan berlaku untuk setiap warga negara 

Indonesia di setiap peringkat. Huraian khusus menjelaskan pengetahuan dan 

keterampilan yang dikuasai oleh individu, dan khusus berdasarkan arasnya. 

Rajah 1.2 menunjukkan skema rujukan antara hasil belajar aliran pendidikan 

yang berbeza daripada aras kelayakan KKI. Skema ini akan membuat lebih mudah 

untuk memastikan bahawa lulusan program-program pendidikan memiliki kompetensi 

yang tepat pada peringkat yang tepat. 
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Rajah 1.2 : Kerangka Klasifikasi Indonesia 
Sumber: Kerangka Kualifikasi Indonesia (Direktorat Jendral Pendidikan 

Tinggi, Kementrian Pendidikan dan Kebudayaan, 2012) 
 

Rendahnya kualiti sumber manusia Indonesia dilihat daripada aras pendidikan 

formal dan ini menyebabkan kebimbangan yang besar. Dengan waktu begitu yang 

terhad, kerajaan perlu mencari satu penyelesaian dan cara pantas untuk 

membangunkan kemahiran dan kompetensi sumber daya manusia yang bekerja untuk 

syarikat selaras dengan keperluan pasaran dan Masyarakat Ekonomi Asean (MEA) 

tidak hanya akan mematahkan sifat normatif seluruh undang-undang. Perlindungan 

melalui peraturan memang penting, tetapi untuk masa ini usaha yang jelas diperlukan 

kerana kita hanya mempunyai waktu yang terhad. Salah satu usaha yang dapat 

mengoptimumkan infrastruktur yang ada ialah dengan mengadakan bengkel-bengkel 

atau seminar untuk kemahiran tenaga kerja baru dan latihan untuk meningkatkan 

kualiti kumpulan pekerja yang ada. Sebagai perbandingan, Vietnam mula memberikan 

latihan Bahasa Indonesia kepada tenaga kerja masing-masing untuk menghadapi MEA 

tersebut. MEA tidak akan menyebabkan masalah dalam komunikasi kerana bahasa 

negara masing-masing berbeza. Pengenalan terhadap bahasa negara ASEAN lain atau 

mengukuhkan lagi penguasaan bahasa antarabangsa seperti bahasa Inggeris untuk 

pekerja atau masyarakat ialah usaha yang baik untuk mempersiapkan MEA tersebut. 
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Disebabkan oleh kemudahan pendidikan yang terbatas, ia akan memberi kesan 

pada kualiti tenaga kerja. Persaingan Sumber Daya Manusia (SDM) antara negara-

negara ASEAN ialah hal yang pasti terjadi pada masa pembukaan ASEAN Economic 

Community (AEC) nanti. Ketika para pekerja Indonesia tidak bersedia untuk 

persaingan terbuka ini, MEA akan menjadi bencana bagi pekerja Indonesia kerana 

mereka tidak akan mampu bersaing dengan pekerja dari negara-negara ASEAN lain.  

Kebelakangan ini, ketentuan pendidikan dan latihan di Indonesia masih 

berpecah-belah dan mempunyai piawai kualiti yang rendah. KKI bertujuan untuk 

menyelesaikan ini dalam rangka memenuhi tuntutan pasaran pendidikan yang semakin 

global. KKI akan meningkatkan kualiti kelayakan dan memperhalusi tahap mereka, 

yang membolehkan tenaga kerja ditempatkan secara lebih berkesan di kedua-dua 

sektor ekonomi formal dan tidak formal. Ini akan menentukan kesamarataan antara 

kelayakan Indonesia dengan pekerja asing, sehingga meningkatkan daya saing 

antarabangsa Indonesia dan membuat negara bersedia untuk perdagangan global. 

Potensi lain yang dimiliki oleh Indonesia ialah jumlah penduduk. Populasi 

besar dari Indonesia boleh menjadikan kunci kejayaan bagi meningkatkan daya saing 

Indonesia dengan negara-negara lain. Dengan pendidikan dan kemahiran, maka 

produktiviti tenaga kerja akan dapat dipertingkatkan. Peningkatan produktiviti tenaga 

kerja pada akhirnya akan meningkatkan lagi daya saing peringkat nasional dan 

antarabangsa. 

Faktor produktiviti akan menjadi kunci bagaimana Indonesia mampu 

menghadapi MEA. Secara logiknya, produktiviti ialah unsur utama dalam persaingan. 

Dengan produktiviti yang tinggi, pengeluaran dijangka menjadi lebih berkesan dan 

dapat memberikan harga yang lebih berdaya saing. Dengan kata lain, tidak hanya 

produktiviti yang dapat mengurangkan kos pengeluaran tetapi masukan bayaran juga 

boleh mengurangkannya (Romadiyanti et. al, 2008). Rendahnya kos tenaga kerja ialah 

faktor yang paling sering dipercayai oleh negara yang mempunyai kelebihan 

bandingan (Romadiyanti et. al, 2008). Selain itu, pemilikan sumber alam dan pasaran 

kewangan yang berkesan adalah faktor lain yang membawa kelebihan bandingan. 

Untuk memenangi persaingan suatu negara boleh bergantung pada kelebihan 

bandingan atau kelebihan saingan. Singapura dan Malaysia ialah negara yang 

menjadikan daya saing yang unggul sebagai kelebihan saingan, sementara Brunei 

Darussalam dan Thailand menjadikan daya saing unggul sebagai kelebihan bandingan 

Dalam kes negara Thailand, negara ini sudah mengarahkan strategi menuju kelebihan 
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saingan. Sementara itu, Filipina, Vietnam, dan Cambodia masih bergantung pada 

kemampuan bersaing dalam strategi perdagangan (Kusumaastuti, 2015). 

Indonesia selalu mengutamakan kelebihan saingan dalam persaingan 

perdagangan di peringkat antarabangsa. Dengan kenaikan kadar upah, Indonesia tidak 

boleh lagi bergantung pada faktor tenaga kerja untuk memenangi persaingan 

perdagangan antarabangsa. Namun, Indonesia masih mempunyai kelebihan lain 

seperti tanah dan perairan yang luas, dan sumber alam yang masih banyak. Dengan 

kata lain, Indonesia masih mempunyai kemampuan untuk bersaing berbanding dengan 

negara lain. Demikian juga, pasaran dan pengeluaran berskala besar merupakan faktor 

penting dalam mengekalkan daya saing dan meningkatkan persaingan perdagangan 

antarabangsa. 

Oleh sebab itu, perbandingan daya saing dengan negara-negara jiran 

seharusnya tidak hanya dibandingkan dengan tahap produktiviti tetapi juga boleh 

dibandingkan dengan faktor-faktor lain seperti infrastruktur, logistik, pelaburan, 

perusahaan kecil dan sederhana, dan pelbagai produk dan jumlah yang didagangkan 

antara negara ASEAN dan dengan seluruh dunia. 

 

 
 

Rajah 1.3: Visi Dan Pembangunan Jangka Panjang 
Sumber: Strategi Visi dan Misi RPJPN 2005-2025, 4 Langkah RPJMN (Petunjuk 

Visi Dan Pembangunan Jangka Panjang / PJP 2005-2025) 
 

Pada RPJMN 3 (2015-2019): Kelebihan Persaingan Pembangunan Ekonomi 

(Competitive Advantage) berasaskan pada sumber alam, sumber manusia yang 

berkualiti dan kemampuan ilmu pengetahuan dan teknologi. Jika kita menyelidik 

secara mendalam SDM Indonesia berupaya mendapatkan kesetaraan dan pengiktirafan 
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kelayakan Kerangka Kelayakan Nasional (KKN) seperti yang ditunjukkan dalam rajah 

1.3. 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

Rajah 1.4 : Kesetaraan piawaian merupakan tujuan utama bagi Sumber Daya 
Manusia (SDM) 

 

 Rajah 1.4 menunjukkan bagaimana Sumber Daya Manusia peringkat 

antarabangsa disetarakan dengan piawaian Sumber Daya Manusia Indonesia. Tenaga 

kerja Indonesia yang dihasilkan berkelayakan daripada BNSP (Badan Pensijilan 

Nasional Professional) dengan harapan kesaksamaan dan mendapatkan layanan yang 

sama dengan sumber daya manusia asing. Penyertaan tenaga kerja wanita muda 

dijangka meningkat, disebabkan oleh manfaat daripada capaian yang lebih besar untuk 

pendidikan dan latihan, dan strategi harus diletakkan secara jelas untuk menyokong 

golongan wanita agar memanfaatkan peluang kerja yang muncul. 

 Situasi pengangguran di Indonesia dianggar akan tetap stabil atau meningkat 

sedikit, dengan kadar pengangguran dijangka tetap hampir dengan 6 peratus pada 2019 

(Sembiring, 2019). Namun, dasar untuk menyokong peralihan ‘sekolah ke alam 

pekerjaan’ akan diperlukan untuk memudahkan hasil bagi golongan muda dan 

menghindari munculnya masalah struktur. 

 Bilangan orang yang bekerja sebagai pekerja diharapkan berkembang dan 

pekerjaan terdedah dijangka menurun. Secara khusus, jumlah orang yang bekerja 

sebagai pekerja dijangka akan meningkat sebanyak 14 juta pekerja pada 2019, dan 

pekerjaan terdedah diunjurkan menurun menjadi 51 peratus daripada jumlah bidang 

 
SDM 

Indonesia 

General Agreement On Trade and Services 
(GATS) Asean Free Trade Area (AFTA) 

 
SDM 
Asing 

Tujuan Akhir 

Kesetaraan, Perakuan Dan 
Kelayakan Berdasarkan NQF 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

183 
 

 
 
 
 
 

RUJUKAN 
 
 
 

 
Abdillah, Willy dan Jogiyanto Hartono. (2014). Partial Least Square (PLS). 

Yogyakarta : Andi. 
 
Abdullah, M Ma’ruf., 2015. Metodologi Penelitian Kuantitatif (Untuk: Ekonomi, 

Manajemen, Komunikasi, dan Ilmu Sosial Lainya), Aswaja Presindo : 
Yogyakarta 

 
A. Harder, A. Andenoro, T.G. Roberts, N. Stedman, M. Newberry III, S.J. Parker, 

M.T. Rodriguez, (2015), Does Study Abroad Increase Employability?, 
NACTA Journal, 3:41-48 

 
Agarwal, R. and Karahanna, E. (2000), “Time flies when you’re having fun: 

cognitive absorption and beliefs about information technology usage”, MIS 
Quarterly, Vol. 24 No. 4, pp. 665-94. 

 
Agarwal, R. and Prasad, J. (1999), “Are individual differences germane to the 

acceptance of new information technologies?”, Decision Sciences, Vol. 30 
No. 2, pp. 361-91. 

 
Aichholzer, G. (2001) The Austrian foresight programme: organization and expert 

profile. International Journal of Technology Management 21(7/8), 739–755. 
 
Airasian, P. and L.R.Gay. (2000). Education Research: Competence for Analysis an 

Applicantion (6th ed). New Jersey: Merrill Pretice Hall. 
 
Akkermans, J., Schaufeli, W.B., Brenninkmeijer, V.,  Blonk, R.W.B. (2013), The 

role of career competencies in the Job Demands - Resources model, Journal 
of Vocational Behavior, 83, pp 356–366 

 
Albanese, Robert . (1989),"Competency-based Management Education", Journal of 

Management Development, 8(2), pp. 66 - 76 
 
Ali, M., Kaprawi, N., & Razzaly, W. (2010). Developmet of a New Empirical Based 

Competency Profile for Malaysian Vocational Education and Training 
Instructors. Proceedings of the 1st UPI International Conference on 
Technical and Vocational Education and Training (pp. 108-117). Bandung: 
Universiti Pendidikan Indonesia. 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

184 
 

Allen, J. and R. Van der Velden 2001 Educational mismatches versus skill 
mismatches: effects on wages, job satisfaction and on-the-job search, Oxford 
Economic Papers, 3 (2001), pp. 434-452. 

 
Alston, A.J., D. Cromartie, D. Wakefild and C.W. English. (2009). The importance 

of employability skills as perceived by the employers of United States’ land 
grant college and university graduates. Jour. of 
Southern Agr. Education Research 59:56-69 

 
Al-Turki, U. and Duffuaa, S. (2003). Performance measures for academic 

departments. The International Journal of Educational Management. pp. 330-
338 

 
Anderson, J. D. (2006). Qualitative and Quantitative research. COE Imperial. 
 
Austin, A.E. (2009), “Cognitive apprenticeship theory and its implications for 

doctoral education: a case example from a doctoral program in higher and 
adult education”, International Journal for Academic Development, Vol. 14 
No. 3, pp. 173-183. 

 
Austin, A.E. (2002), “Preparing the next generations of faculty: graduate school as 

socialization to the academic career”, Journal of Higher Education, Vol. 73 
No. 1, pp. 94-122. 

 
Australian Association of Graduate Employers. (2011). AAGE Employer Survey. 

Sydney, NSW, Australia: AAGE. 
 
Babbie, E. (1992). The practice of social research. California: Wardsworth 

Publishing Company.  
 
Back-Pettersson, S., Hermansson, E., Sernert, N. & Bj ¨orkelund, C. (2008) Research 

priorities in nursing – a Delphi study among Swedish nurses. Journal of 
Clinical Nursing 17(16), 2221–2231. 

 
Badan Pusat Statistik 2011, Statistik Indonesia Statistical Yearbook of Indonesia 

2011 
 
Baker, V.L., Pifer, M.J. and Flemion, B. (2013), “Process challenges and learning-

based interactions instage 2 of doctoral education: implications from two 
applied social science fields”, Journal of Higher Education, Vol. 84 No. 4, 
pp. 449-476. 

 
Barnett, R. (2004). Learning for an unknown future. Higher Education Research & 

Development, 31(1), 65-77. 
 
Barnette, J., Danielson, L.C. & Algozzine, R.F. (1978) Delphi methodology: an 

empirical investigation. Educational Research Quarterly 3(1), 67–73. 
 
Barron, P., & Anastasiadou, C. (2009). Student part-time employment: Implications, 

challenges and opportunities for higher education. International Journal of 
Contemporary Hospitality Management, 21(2), 140–153. 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

185 
 

 
Bates, M. (2011). Work-integrated learning workloads: The realities and 

responsibilities. Asia-Pacific Journal of Cooperative Education, 12(2), 111-
124. 

 
B. DeFillippi, M. B. Arthur, and Lindsay, V. J. ,(2006), Knowledge at Work: 

Creative Collaboration in the Global Economy. Malden, MA: Blackwell 
Pub.,. 

 
Beardsley, S. C. B. C. Johnson, and Manyika, J. , (2006), “Competitve advantage 

from better interactions,” The McKinsey Quarterly, no. 2, pp. 52–63. 
 
Bekri R. et al. (2011). Penguasaan Core Abilities Pekerjaan Dalam Kalangan 

Graduan Diploma Kemahiran Malaysia Penyejukan Dan Penyaman Udara: 
Satu Kajian Kes. Prosiding Seminar Serantau Kelima Tahun 2011 Universitas 
Riau, Pekan baru dan Universiti Kebangsaan Malaysia pada 12 – 14 Mei 
2011, Pekan Bau Riau, Indonesia 

 
Berntson, E., Nääswall, K., & Sverke, M. (2011). Investigating the relationship 

between employability and self- efficacy : A cross-lagged analysis. In: 
European Journal of Work and Organizational Psychology, 17(4), 413-425. 

 
Billet, S. (2011). Curriculum and pedagogical bases for effectively integrating 

practice-based experiences – final report. StrawberryHills, NSW: Australian 
Learning and Teaching Council (ALTC). 

 
Bourgeois, J., Pugmire, L., Stevenson, K., Swanson, N., & Swanson, B. (2005). The 

Delphi Method: A qualitative means to a better future. 
 
Boyatzis, R.E. (1982), The Competent Manager: A Model for Effective Performance, 

JohnWiley & Sons, New York, NY. 
 
Boyatzis, R.E., Goleman, D. and Rhee, K. (2000), “Clustering competence in 

emotional intelligence : insights from the emotional competence inventory 
(ECI)”, in Bar-On, R. and Parker, D.A.(Eds), Handbook of Emotional 
Intelligence, Jossey-Bass, San Francisco, CA, pp. 343-62. 

 
Boyatzis, R.E. (2008), “Competencies in the twenty-first century”, Journal of 

Management Development, Vol. 27 No. 1, pp. 5-12. 
 
Boyatzis, R.E. (2009), “Competencies as a behavioral approach to emotional 

intelligence”, Journal of Management Development, Vol. 28 No. 9, pp. 749-
70. 

 
Boyatzis, R.E. and Ratti, F. (2009), “Emotional, social and cognitive intelligence 

competencies distinguishing effective Italian managers and leaders in a 
private company and cooperatives”, Journal of Management Development, 
Vol. 28 No. 9, pp. 821-38. 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

186 
 

BPS, Berita Resmi Statistik: Keadaan Ketenagakerjaan Indonesia Februari 2018, No. 
42/05/Th. XXI, 07 Mei 2018 

 
Burke, J. A., R. Katz, S. A. Handy and R. S. Polimeni. 2008. Research skills: A 

fundamental asset for accountants. CPA Journal , 78(1): 66–69. 
 
Burns, N., & Grove, S. K. (2005). The Practice of Nursing Research: Conduct, 

Critique, and Utilization. St. Louis: Elsevier Saunders. 
 
Butt Wai Choon. 2005. Defining the “Knowledge Worker”. 

http://www.knowledgeWorker”at ic @TomorrowToday_biz.htm. 2006  
 
Bryman, A. (2001). Triangulation. Retrieved February 15, 2010, from 

http://www.referenceworld.com/sage/socialscience/triangulation.pdf 
 
Bybee, R.W. and B. Fuchs. 2006. Preparing the 21st century workforce: A new 

reform in science and technology education. Jour. of Research in Science 
Teaching , 43(4):349-352. 

 
Campbell, D., & Fiskel, D. (1959). Convergent and Discriminant Validation by the 

Multitrait-Multimethod Matrix. Psychological Bulletin, 56, pp. 81-105. 
 
Cassidy, S. (2006). Developing employability skills: peer assessment in higher 

education. In: Education + Training, 48(7), 508-517. 
 
Cavalli-Sforza, V. & Ortolano, L. (1984) Delphi forecasts of land-use – 

transportation interactions. Journal of Transportation Engineering 110(3), 
324–339. 

 
Chapman, J. A., & Lovell, G. (2006). The competency model of hospitality service: 

Why it doesn’t deliver. International Journal of Contemporary Hospitality 
Management, 18(1), 78–88. 

 
Chau, P.Y.K. and Hu, P.J.H. (2001), “Information technology acceptance by 

individual professionals: a model comparison approach”, Decision Sciences, 
Vol. 32 No. 4, pp. 699-719. 

 
Chamaz, Kathy (2003). Qualitative Intervewing And Grounded Theory Analysis. 

Inside Intervewing: New Lenses, New Concerns. Oleh Holstein , James A. 
Dan Gubrium Jaber F. Caifornia : Sage Publications. 

 
Chin, W. W. (1995). Partial Least Square is to LISREL as principal component 

analysis is to common factor analysis. Technology Studies, 2:315-319 
 
Chinna, K., Karuthan, K., & Choo, W. Y. (2012). Statistical analysis using SPSS. 

Kuala Lumpur, Malaysia: Pearson. 
 
Civelli, Franco F. (1997), New competences, new organizations in a developing 

world, Industrial and Commercial Training, 29(7), pp. 226–229 
 

http://www.referenceworld.com/sage/socialscience/triangulation.pdf


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

187 
 

Cohen. Louis, Manion. Lawrence dan Morrison. Keith (2007). Research Method In 
Education : Sixt Edition. New York: Routledge 

  
Colton, S. B., & Hatcher, T. (2004). The Web-based Delphi Research Technique as a 

Method for Content Validation in HRD and Adult Education 
Research.Unpublished Manuscript. Monterey Peninsula College. 

 
Competency Model & Dictionary. (2012). Guideline. Kuala Lumpur, Malaysia: 

Public Work Department. 
 
Confederation of British Industry (CBI), (2011). Building for growth: Business 

priorities for education and skills – Educationand skills survey 2011. London, 
United Kingdom: Author. 

 
Cortada, J. W., Ed., (1998),Rise of the Knowledge Worker. Boston: Butterworth-

Heinemann,. 
 
Cortada, J. W. , (2000), 21st Century Business: Managing and Working in the New 

Digital Economy. Upper Saddle River, NJ: Financial Times/Prentice Hall. 
 
Crawford, P., S. Lang, W. Fink, R. Dalton and L. Fielitz. (2011). Comparative 

analysis of soft skills: Perceptions of employers, alum, faculty and students. 
East Lansing, MI: Michigan State Univ 

 
Creswell, J. W., & Clark, V. L. (2007). Designing and Conducting Mixed Methods 

Research. London: SAGE Publications. 
 
Creswell, J. (2008). Educational research: Planning, conducting, and evaluating 

quantitative and qualitative research (3rd ed.). Upper Saddle River, NJ: 
Pearson Education.  

 
Cranmer, S. 2006. Enhancing graduate employability: Best intentions and mixed 

outcomes. Studies in Higher Education , 31(2):169-184. 
 
Crawford, P., S. Lang, W. Fink, R. Dalton and L. Fielitz. 2011. Comparative 

analysis of soft skills: Perceptions of employers, alum, faculty and students. 
East Lansing, MI: Michigan State Univ. 

Crossman, J.E. and M. Clarke. 2009. International experience and graduate 
employability: Stakeholder perceptions on the connection. Higher 
Education 59:599-613. 

 
Cyphert, F.R. & Gant,W.L. (1971) The Delphi technique: a case study. Phi Delta 

Kappan 52, 272–273. 
 
 
Dacre Pool, L., & Sewell, P. (2007). The key to employability: Developing a 

practical model of graduate employability. Education + Training, 49(4), 277-
289. 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

188 
 

Dalkey, N. C., Rourke, D. L., Lewis, R., & Snyder, D. (1972). Studies in The Quality 
of Life: Delphi and Decision-making. . Lexington: Lexington Books. 

 
Dalkey, C. N. (1969). The Delphi Method: An Experimental Study of Group Opinion. 

Santa Monica, CA: Rand Corporation. 
 
Dalkey, N., & Helmer, O. (1963). An experimental application of the Delphi method 

to the use of experts. Management Science, 9(3), 458-467. 
 
Damooei, J., Maxey, C., & Watkins, W. (2008). A Survey of Skill Gaps and Related 

Workforce issues in Selected Manufacturing Sectors: Report and 
Recommendations. USA: Damooei, J., Maxey, C. and Watkins, W. (2008). A 
Survey of Skill Gaps and Related Workforce iWorkforce Investment Board 
of Ventura County. 

 
Davenport, T. H. , (2005).Thinking for a Living: How to Get Better Performance and 

Results from Knowledge Workers. Harvard Business School Press. 
 
Davies, B., & Ellison, L. (1997, Jan 1). School Leadership for the 21st Century: A 

Competency and Knowledge Approach. Psychology Press. 
 
Davis, F.D. (1989), “Perceived usefulness, perceived ease of use, and user 

acceptance of information technology”, MIS Quarterly, Vol. 13 No. 3, pp. 
318-39. 

 
Davis, F.D., Bagozzi, R.P. and Warshaw, P.R. (1989), “User acceptance of computer 

technology: a comparison of two theoretical models”, Management Science, 
Vol. 35 No. 8, pp. 982-1003. 

 
Dayang Tiawa Awang Hamid dan Abdul Hafiz Omar (2009). Analisis Data 

Kualitatif. Skudai : NasMAX 
 
De Guzman, A. and De Castro, B. 2008 Employment and employability profile of a 

select group of Filipino college graduates. 
 
Delbecq, A.L., Van de Ven, A. & Gustafson, D. (1975) Group Techniques for 

Program Planning: A Guide to Normal Group and Delphi Processes. Scott, 
Foreman and Company, Glenview, Illinois. 

 
Denzin, N. K. (1970). The Research Act in Sociology. Chicago: Aldine. 
 
DeVellis, R. F. (2003). Scale development: Theory and applications (2nd ed.). 

Thousand Oaks, CA: Sage Publications. 
 
Direktorat Jendral Pendidikan Tinggi, Kementrian Pendidikan dan Kebudayaan, 

(2012) 
 
Dostal, W., and Reinberg, A.,(1999) ,“Arbeitslandschaft 2010 * Teil 2: 

Ungebrochener Trend in die Wissensgesellschaft. Entwicklung der 
Tätigkeiten und Qualifikationen.” IABKurzberich, no. 10, pp. 1–6. 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

189 
 

 
Dostal, W. , (2003), “Beschäftigung und Berufsbildung aus Sicht des 

Arbeitsmarktes,” Informationen für die Beratungs- und Vermittlungsdienste 
der Bundesanstalt für Arbeit, no. 12, pp. 
1479–1496. 

 
Drennan, J., Meehan, T., Kemple, M., Johnson, M., Treacy, M. & Butler, M.(2007) 

Nursing research priorities for Ireland. Nursing Scholarship 39(4), 298–305. 
 
Drucker, P.F.. (1991). The New Productivity Challenge. Harvard business review. 

69. 69-9. 
 
Easterby-Smith, M., Thorpe, R. and Lowe, A. (1991) Management Research: An 

Introduction. Sage, London. 
 
Embo, M. , Helsloot, K. , Michels, N.  and Valcke, M. (2017) A Delphi study to 

validate competency-based criteria to assess undergraduate midwifery 
students’ competencies in the maternity ward, Midwifery, 
http://dx.doi.org/10.1016/j.midw.2017.07.005 

 
Farrell, P. & Scherer, K. (1983) The Delphi technique as a method for selecting 

criteria to evaluate nursing care. Nursing Papers (Canada) 15(1), 51–60. 
 
Ferdinand, Agustry., 2014. Metode Penelitian Manajemen, Badan Penerbit 

Universitas Diponegoro: Semarang 
 
Fitrisehara, K., Hamzah, R., & Bakar, A. R. (2009). Employability Skills Among the 

Students of Technical and Vocational Training Centers in Malaysia. In: 
European Journal of Social Sciences, 9(1), 147-160. 

 
French, P., Psychol, C., Yin, y. h., & Lee, L. (2002). A Delphi survey of evidence 

based Nursing Priorities in Hong Kong. Journal of Nursing Management. 
Journal of Nursing Management, 10 , 265-273. 

 
Friedman, H.S. (1979), “The concept of skill in nonverbal communication: 

implications for understanding social interaction”, in Rosenthal, R. (Ed.), 
Skill in Nonverbal Communication, Oegelschalger, Gunn, & Hain, 
Cambridge, MA, pp. 2-27. 

 
Gallon, Mark R.,  Harold M. Stillman & David Coates (1995) Putting Core 

Competency Thinking into Practice, Research-Technology Management, 
38:3, 20-28 

 
Gardner, S.K. (2008), “What's too much and what's too little?: the process of 

becoming an independent researcher in doctoral education”, Journal of 
Higher Education, Vol. 79 No. 3, pp. 326-350. 

 
Garavan, T. & McGuire, D. (2001): "Competencies & Workplace Learning: Some 

Reflections on the Rhetoric & the Reality", Journal of Workplace Learning, 
Vol. 13, No. 4, p. 144 - 164. 

http://dx.doi.org/10.1016/j.midw.2017.07.005


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

190 
 

 
Garrick, John., and McDonald, Rod. (1992), Competence Standards for Industry 

Trainers: Alternative Models, Journal of European Industrial Training, 
16(7), 16-20 

 
Gainer (1988). ASTD Update: Basic Skills. 
 
Gibb, J., ed. 2004. Generic skills in vocational education and training. 

http://www.ncver.edu.au/publications/1448.html (accessed 19 June 2012). 
 
G. Guba, Egon. (1981). Criteria for Assessing the Trustworthiness of Naturalistic 

Inquiry. Educational Communication and Technology Journal. 29. 75-91. 
10.1007/BF02766777. 

 
Goleman, D. (1998), Working with Emotional Intelligence, Bantam Books, New 

York, NY 
 
Gordon, T. J. (1994). The Delphi Method. Washington, DC: American Council for 

the United Nations University. 
 
Gorman, Michael M. (1999), Knowledge Workers Framework, Whitemarsh 

Information System Corporation. 
https://www.wiscorp.com/EnterpriseDatabase_-
_KnowledgeWorkerFramework_-_book_-_sam.pdf 

 
Guion, L. A., Diehl, D. C., & McDonal, D. (2002). Triangulation: Establishing the 

Validity of Qualitative Studies. University Internal Circulation. Florida: 
University of Florida. 

 
Griffin, S. (2005). Management. Boston: MA: Houghton Mifflin Company. 
 
Grundy, M. & Ghazi, F. (2009) Research priorities in haemato-oncology nursing: 

results of a literature review and a Delphi study. European Journal of 
Oncology Nursing 13(4), 235–249. 

 
Guthrie, H. (2009). Competence and competency-based training: What the literature 

says. Adelaide, Australia: National Centre for Vocational Education 
Research. 

 
Hair, J. F. J., BLack, W.C., Babin, B. J., Anderson, R. E., & Tatham, R.L. (2008). , 

Multivariate Data Analysis (6 ed.). New York: Pearson Prentice Hall 
 
Handayani, Titik. (2015). Relevansi Lulusan Perguruan Tinggi Dengan Kebutuhan 

Tenaga Kerja di Era Global. Jurnal Kependudukan Indonesia. 10(1), 53-64 . 
 
Hanna, P., Curran, E., Fraser, K., Ayre, N., & Nicholl, P. (2011). Early engagement 

with employers and employability. In K. Hoskyn (Ed.), Proceedings of the 
11th Annual Conference of the New Zealand Association for Cooperative 
Education (pp. 22‐26). New Plymouth, New Zealand: NZACE. 

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

191 
 

Harvey, L., Locke, W., & Morey, A. (2002). Enhancing employability, recognizing 
diversity. London, England: Universities UK. 

 
Helmer, O. (1968). Analysis of the future: The Delphi Method. Dlm Bright J.R. 

(pnyt.). Technological forecasting for industry and government: Method and 
applications. New Jersey: Prentice-Hall Inc.  

 
Henderson, Fenella., Anderson, Neil., Rick, Steve. (1995) Future competency 

profiling Validating and redesigning the ICL graduate assessment centre, 
Personnel Review, Vol. 24 No. 3, pp. 19-31 

 
Heiskanen, E., Järvelä, K., Pulliainen, A., Saastamoinen, M., & Timonen, P. (2008). 

Qualitative Research and Consumer Policy: Focus Group. The Qualitative 
Report Volume 13 Number 2, 152-172. 

 
Hermawan, Asep., 2019., Penelitian Bisnis Paradigma Kuantitatif., Grasindo : 

Jakarta. 
 
Hochstetle, A. (2013). Modified Delphi Technique For Validating International Park 

Competencies. Retrieved from The Eppley Institute: 
http://eppley.org/modified-delphi-technique-used-to-validate-
internationalpark-competencies/ 

 
Hopkins, M.M. and Bilimoria, D. (2008), “Social and emotional competencies 

predicting success formale and female executives”, Journal of Management 
Development, Vol. 27 No. 1, pp. 13-35. 

 
Holtzhausen, S. (2001). Triangulation as a powerful tool to strengthen the 

qualitative research design: The Resource-based Learning Career Preparation 
Programme (RBLCPP) as a case study. Education Online. 

 
Hong, W., Thong, J.Y.L., Wong, W.M. and Tam, K.Y. (2001), “Determinants of user 

acceptance of digital libraries: an empirical examination of individual 
differences and system characteristics”, Journal of Management Information 
Systems, Vol. 18 No. 3, pp. 97-124. 

 
Hsu, C.-C., & Sandford, B. A. (2007). The Delphi Technique: Making Sense of 

Consensus. Practical Assessment, Research & Evaluation, 12(10), 1-8. 
 

Husain, Mohd Yusof., Mustafa, Ramlee., Malik, Syed A., Mokhtar, Seri Bunian and 
Bunyamin, Syahrunizam. (2012). Model of Engineering Students’ 
Employability Skills : Confirmatory Factor Analysis. Conference: The 
Asian Academic Society for Vocational Education and Training (AASVET) 
2012.  Volume: 2012 The 8th AASVET International Conference. DOI: 
10.13140/RG.2.1.2684.8801 

 
http://www.kemenperin.go.id, Diakses 1 Januari 2018 
 

http://eppley.org/modified-delphi-technique-used-to-validate-internationalpark-competencies/
http://eppley.org/modified-delphi-technique-used-to-validate-internationalpark-competencies/
http://www.kemenperin.go.id/


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

192 
 

https://www.merdeka.com/peristiwa/kampung-di-kediri-ini-wajib-gunakan-bahasa-
inggris.html, Diakses 1 Januari 2018 

 
Indonesia (1997). Ketenagakerjaan: UU No.25/1997 
 
Indonesia, (2003)., Undang – Undang No.13 Tahun 2003 Tentang Ketenaga Kerjaan   
 
Indonesia, (2003) Undang – Undang No. 20 Tahun 2003 Tentang Pendidikan 
 
Indonesia, (2006)., Peraturan Direktur Jenderal Pembinaan Peltaihan Dan 

Produktivitas Nomor: Tentang  Pedoman Pelaksanaan Analisis Kebutuhan 
Pelatihan (Training Need Analys) 

 
Indonesia, (2006a)., Peraturan Pemerintah No. 31 tahun 2006 tentang Sistem Latihan 

Kerja Nasional  
 
Indonesia, (2012a)., Peraturan Menteri Tenaga Kerja Dan Transmigrasi RI No. 5 

Tahun 2012 tentang Sistem Standardisasi Kompetensi Kerja Nasional 
 
Indonesia, (2012b)., Kementerian Tenaga Kerja dan Transmigrasi Republik 

Indonesia,Kesetaraan dan non diskriminasi di tempat kerja di Indonesia  
 
Indonesia, (2012c)., Peraturan Menteri Tenaga Kerja Dan Transmigrasi RI No. 8 

Tahun 2012 tentang Tata Cara Penetapan Standar Kompetensi Kerja 
Nasional Indonesia 

 
Indonesia.(2013) Kementerian Pendidikan dan Kebudayaan :  Analisis Mutu Kursus 

.Disusun oleh Bidang Pendayagunaan dan Pelayanan Data dan Statistik 
Pendidikan 

 
Irlbeck, E.G. and C. Akers. 2009. Employers’ perceptions of recent agricultural 

communications graduates’workplace habits and communication skills. 
Jour.of Agr. Education ,50(4):63-71. DOI 10.5032/jae.2009.04063 

 
Jauhari, V. (2006). Competences for a career in the hospitality industry: An Indian 

perspective. International Journal of Contemporary Hospitality 
Management, 18(2), 123–134. 

 
Jogan, K.S. and D.R. Herring. (2007). Selected potential employers’ assessment of 

competencies taught in the D.E. King Equine Program at the Univ. of 
Arkansas. Jour. of Southern Agr. Education Research 57(1):29-42. 

 
Johnson, B. C. ,  Manyika, J. M. , and Yee, L. A.,(2005) , “The next revolution in 

interactions,” The McKinsey Quarterly, no. 4, pp. 21–33. 
 
Jonassen, D.H. (2014), “Engineers as problem solvers”, in Johri, A. and Olds B.M. 

(Eds), Cambridge Handbook of Engineering Education Research, Cambridge 
University Press, New York, NY,pp. 103-118. 

 

https://www.merdeka.com/peristiwa/kampung-di-kediri-ini-wajib-gunakan-bahasa-inggris.html
https://www.merdeka.com/peristiwa/kampung-di-kediri-ini-wajib-gunakan-bahasa-inggris.html
http://www.kemenperin.go.id/kompetensi/Permenakertrans_5_2012.pdf
http://www.kemenperin.go.id/kompetensi/Permenakertrans_5_2012.pdf
http://www.kemenperin.go.id/kompetensi/Permenakertrans_8_2012.pdf
http://www.kemenperin.go.id/kompetensi/Permenakertrans_8_2012.pdf
http://www.kemenperin.go.id/kompetensi/Permenakertrans_8_2012.pdf


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

193 
 

Jonassen, D.H. and Hung, W. (2006), “Learning to troubleshoot: a new theory-based 
design architecture”, Educational Psychology Review, Vol. 18 No. 1, pp. 77-
114. 

 
Jones, H. & Twiss, B.C. (1978) Forecasting Technology for Planning Decisions. 

Petrocelli Books, New York. 
 
Jubb, R., & Rowbotham, D. (1997). Competences in management Development : 

challenging the myths. Journal of European Industrial 
Training, Vol.21 No.5, 5-171. 

 
Jung-Erceg, P., Pandza, K., Armbruster, H. & Dreher, C. (2007) Absorptive capacity 

in European manufacturing: a Delphi study. Industrial Management and Data 
Systems 107(1), 37–51. 

 
Kaslow, N. J., Borden, K. A., Collins, F. L., Forrest, L., Illfelder-Kaye, J., & Nelson, 

P. D. (2004). Conpetencies Conference: Future direction in education and 
credentialing in professional psychology. Journal of Clinical Psychology, 80, 
699. 

 
Kay, C., Fonda, N., & Hayes, C. (1998). Growing an innovative workforce: a new 

approach to education and training. In: Education + Training 34(3), 267-275. 
 
Kelly, K.P. & Porock, D. (2005) A survey of pediatric oncology nurses’ perceptions 

of parent educational needs. Journal of Pediatric Oncology Nursing 22(1), 
58–66. 

 
KilPatrick, S. & A1len, K. (2001). Review of research: factors influencing demand 

for vocational education and training courses. Kensington: National center 
vocational education research. 

 
Kline, R. B. (2005). Principles and practice of structural equation modeling (2nd 

ed.). New York: Guildford. 
 
Klink, M. v., Boon, J., & Schlusmans, K. (2007). Competences and vocational higher 

education: Now and in future. European journal of vocational training, 40(1), 
67-82. 

 
Koch, M. (2003). K-Worker Occupational Competence. Working Paper in Action 

Oriented Learning-Trainee Centered Teaching: In services Technical 
Teacher Training at GMI Programme Semionar. Malaysia: Dual System 
Project (DSP), GMI and KUiTTO. 

 
Knowles, M. (1975). Self-directed Learning. New York: Association Press. 
 
Krejcie, Robert V. & Morgan, Daryle W., (1970), Determining sample size for the 

Research Activities, Educational and Psychological Measurement Journal, 
(30) 607-610.  

 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

194 
 

Krahn, G.L., & Putnam, M. (2003). “Qualitative Research in Psychology Researh”. 
Dalam M.C. Roberts dan S.S. Hardi (Eds.), Handbook of Research Methods 
in Clinical Psychology Research (hal.176-209). Hong Kong: Blackwell 
Publishing. 

 
Krogh, G. v., & Roos , J. (1966). Managing Knowledge: Perspectives on 

Cooperation and Competition. London: SAGE Publication. 
 
Kusumaastuti, Purnam., Maharani Asih, Ega., Carmidah. (2015). Strategi Dan  

Langkah-Langkah UMKM Dalam Menghadapi Masyarakat Ekonomi Asean 
(MEA) 2015 , JP FEB Unsoed, 5(1). 

 
Kwon, Seolim., Wadholm, Robert R., Carmody, Laurie E. (2014), Assessing 

competencies: An evaluation of ASTD’s Certified Professional in Learning 
and Performance (CPLP) designation, Evaluation and Program Planning, 
44 , 48–58 

 
Legris, P., Ingham, J. and Collerette, P. (2003), “Why do people use information 

technology? A critical review of the technology acceptance model”, 
Information and Management, Vol. 40, pp. 191-204. 

 
Lewis. J. (2009). Redifining Qualitative Methods: Belivability in the Fifth Moment. 

International Journal of Qualitative Methods,8 (2), 1-4 
 
Ljungquist, Urban. (2007), Core competency beyond identification: presentation of a 

model , Management Decision , 45 (3), pp. 393-402, DOI 
10.1108/00251740710745034 

 
Ljungquist, Urban. (2008), Specification of core competence and associated 

components A proposed model and a case illustration, European Business 
Review, 20(1), pp. 73-90 DOI 10.1108/09555340810843708 

 
Liakopoulou, M. (2001). The Professional Competence of Teachers: Which qualities, 

attitudes, skills and knowledge contribute to a teacher’s effectiveness? 
International Journal of Humanities and Social Science, 1(21), 66-78. 

 
Lindholm, L.A. (2004). “Pathways to the professoriate: The role of self, others, and 

environment in shaping academic career aspirations”, Journal of Higher 
Education, Vol. 75 No. 6, pp. 603-635. 

 
Linstone, H., & Turoff, M. (1975). The Delphi method: Techniques and applications. 

Reading: MA: Addison-Wesley. 
 
Ludwig, B. (1997). Predicting the future: have you considered using the Delphi 

methodology? Journal of Extension.. 

Luhulima. C.P.F, (2011). Dinamika Asia Tenggara Menuju 2015, Yogyakarta: 
Pustaka Pelajar. 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

195 
 

Malone, D.C., Abarca, J., Hansten, P.D., Grizzle, A.J., Armstrong, E.P., VanBergen, 
R.C., Duncan-Edgar, B.S., Solomon, S.L. & Lipton, R.B. (2005) 
Identification of serious drug-drug interactions: results of the partnership to 
prevent drug-drug interactions. American Journal of Geriatric 
Pharmacotherapy 3(2), 65–76. 

 
Marelli, A. F., Tondora, J., & Hoge, M. A. (2005). Strategies for developing 

competency model. Administration and Policy in Metal Health, 32, 533-561. 
 
Marshall, C., & Rossman, G.B. (1999). Designing Qualitative Research (3rd Ed.). 

London : SAGE Publishing  
 
Martino, J.P. (1972). Technologies Forecasting for Decision Making. New York: 

American Elsivier Publishing Company Inc. 
 
Maruyama,G.M.(1988). Basic of structural Equation Modelling. Thousand Oaks: 

Sage Publications 
 
Mason, Jennifer (1996). Qualitative Researching. London : SAGE Publishing. 
 
Martin, A., Rees, M., & Edwards, M. (2011). Work-integrated learning. A template 

for good practice: Supervisors’ reflections. Wellington, NZ: Ako Aotearea. 
 
Matherly, C. 2004. Effective marketing of international experiences to employers. In: 

M. Tillman (ed.).Impact of education abroad on career developmentvolume I 
(pp. 9-10). Stamford: American Institute for Foreign Study Inc.. 

 
Matulcikova, Marta and Brevenikova, Daniela. 2015. Knowledge And Skills of 

Professional Communication as The  Employability Support Factor. 
European Scientific Journal. 11(1):253-266 

 
Mcmillan, J. H. (1996). Educational Research Fundamentals for the Consumer 

Second Edition . New York: Harper Collins College Publishers. 
 
McMillan, J. H., & Wergin, J. F. (2009). Understanding and Evaluating Educational 

Research (4th Edition). New York: Pearson. 
 
McIlveen, P., Brooks, S., Lichtenberg, A., Smith, M., Torjul, P., & Tyler, J. (2011). 

Perceptions of career development learning and work-integrated learning in 
Australian higher education. Australian Journal of Career Development,20(1), 
32-53. 

 
Meadows, A.B., Maine, L.L., Keyes, E.K., Pearson, K. & Finstuen, K. (2005) 

Pharmacy executive leadership issues and associated skills, knowledge and 
abilities. Journal of American Pharmacists Association 45(1), 55–62. 

 
Medina, R. (2010). Upgrading yourself—technical and nontechnical competencies. 

IEEE Potentials,29(1), 10-13. 
 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

196 
 

Merriam, S. B. (2002). Introduction to Qualitative Research. In S. Merriam, & 
Associate(eds.), Qualitative Research in Practice: Example for discussion 
and analysis (pp. 3-17). San Francisco, CA: John-Wiley & Sons. 

 
Meissner, H. I. (2010). The Nature and Design of Mixed Methods Research. In J. W. 

Creswell, A. C. Klassen, V. L. Clark, Clark, & K. C. Smith, Best Practices 
for Mixed Methods Research in the Health Sciences (pp. 4-10). Nebraska 
Lincoln: Office of Behavioral and Social Sciences Research. 

 
Miles, M.B., & Huberman, A.M. (1994). Qualitative Data Analysis. London: SAGE 

Publication 
 
Ministry of Manpower and Transmigration., (2011), Indonesian Employment 

Development, Ministry of Manpower and Transmigration. 
 
Moaveni, A., Gallinaro, A., Conn, L. G., Callahan, S., Hammond, M., & Oandasan, 

I. (2010). A Delphi approach to developing a core competency framework for 
family practice registered nurses in Ontario. Nurs Leadersh, 23(4), 45-60. 

 
Moeheriono. (2014). Pengukuran Kinerja Berbasis Kompetensi Edisi Revisi. Jakarta: 

PT. Rajagrafindo Persada  
 
Mohd Yusof Husain, Seri Bunian Mokhtar, Abdul Aziz Ahmad, & Ramlee Mustapha 

(2010). Importance of Employability Skills from Employers’ Perspective. In: 
Procedia - Social and Behavioral Sciences, 7(C), 430–438. 
doi:10.1016/j.sbspro.2010.10.059. 

 
Morse, J. M. (1991). Approach to qualitative-quantitative methologogical 

triangulation. Nursing Research, 40, 10-123. 
 
Muhidin, A.S., dan Abdurrahman Maman. 2007. Analisis Korelasi, Regresi, dan 

Jalur Dalam Penelitian. Bandung: Pustaka Setia.  
 
Mujiman. (2008). Kompetensi dan Profesionalisme. Bahan presentasi kompetensi 

spiritual dan sosial pada Pusdiklat Pegawai, Kemenakertrans. 
 
M. Sail, R., Md. Aroff, A., Abu Samah, A., Hamzah, A., & Mohd Noah, S. (2008). 

Handbook on Social Skills and Social Values in Technical Education and 
Vocational Training. Putrajaya: Ministry of Human Resouces. 

 
National Youth Commission, Executive Yuan. (2006). Investigation of employability 

of college graduates. Taiwan: Author. 
 
Nelson, A. J. (2001). Using a modified delphi methodology to develop a competency 

model for VET practitioners 2002. Unpublished research. Winona. 
 
Ning, Haiyan Kong., Yan, Sun Qi. (2016),"New generation, psychological 

empowerment: can empowerment lead to career competencies and career 
satisfaction?", International Journal of Contemporary Hospitality 
Management, 28(11), pp. - http://dx.doi.org/10.1108/IJCHM-05-2014-0222 

http://dx.doi.org/10.1108/IJCHM-05-2014-0222


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

197 
 

 
Noraini Mohd Noor & Noor Murni Abd Sukor (2008). Penerapan Kemahiran 

Employability di Institut Latihan Perindustrian Pasir Gudang Johor. 
 
Noran, Ovidiu. (2003). An analysis of the Zachman framework for enterprise 

architecture from the GERAM perspective. IFAC Annual Reviews in Control. 
27(2), 163-183 

 
Novakowski, N. & Wellar, B. (2008) Using the Delphi technique in normative 

planning research: methodological design considerations. Environment and 
Planning A 40, 1485–1500. 

 
Olsen, W. (2004). Triangulation in Social Research: Qualitative and Quantitative 

Method Can Realy Be Mixed. In M. Hoborn, Development in Socialogy. 
Ormskirk: Causeway Press. 

 
Okamoto, R. (1999) Development of a scale for quality of care managementprocess: 

a Delphi survey and studies on reliability and validity. Nippon Koshu Eisei 
Zasshi / Japanese Journal of Public Health 46(6), 435–446. 

 
Omar, M.K., Bakar, A.R. & Rashid, A.M. (2012). Employability skill acquisition 

among Malaysian community college students. In: J. Soc. Sci., 8, 472-478. 
 
Oser, F., Salzmann, P., & Heinzer, S. (2009). Measuring the competence-quality of 

vocational teachers: An advocatory approach. Empirical Research in 
Vocational Education and Training, 1, 65-53. 

 
Overtoom, C. (2000). "Employability skills: An update." ERIC Digest No. 220. 
 
Oyefolahan, Ishaq Oyebisi., Dominic, P.D.D.  (2013),"Knowledge management 

systems use and competency development among knowledge workers", 
VINE: The journal of information and knowledge management systems, 
43(4), pp. 482 -500 http://dx.doi.org/10.1108/VINE-07-2012-0023 

 
Paliwoda, S. J. (1983). Predicting the future using Delphi. Management Decision 

21(1), 31-38. 
 
Parente, F.J. & Anderson-Parente, J.K. (1987) Delphi inquiry systems. In: Judge 

Mental Forecasting (Eds, G. Wright & P. Ayton). John Wiley, Chichester. 
 
Patton, M.Q. (2002). Qualitative Research and Evaluation Methods (3rd Ed.). 

London: SAGE Publication. 
 
Parry, S. R. (1996). The Quest for Competency. Training Journal, July, 48-56. 
 
Peiró, S. Agut R. Grau J.M. (2003),"Individual and contextual influences on 

managerial competency needs", Journal of Management Development, 
22(10), pp. 906 – 918 

 

http://dx.doi.org/10.1108/VINE-07-2012-0023


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

198 
 

Perry, Chad. (1998). Process of a Case Study Methodology for Postgraduate 
Research in Marketing. European Journal of Marketing. 32. 785-802. 
10.1108/03090569810232237. 

 
Peraturan Presiden Republik Indonesia No. 31 Tahun 2006 Tentang Sistem Pelatihan 

Kerja Nasional 
 
Peraturan Presiden Republik Indonesia No. 8 Tahun 2012 Tentang Kerangka 

Kualifikasi Nasional Indonesia 
 
Peraturan Menteri Tenaga Kerja dan Transmigrasi Republik Indonesia No. Per-

21/Men/X/2005 tentang Penyelenggaraan Program Pemagangan 
 
Perez, J.E. and Riggio, R.E. (2003), “Nonverbal skills and psychopathology”, in 

Philippot, P.,Coats, E.J. and Feldman, R.S. (Eds), Nonverbal Behaviour in 
Clinical Settings, Oxford University Press, New York, NY, pp. 17-44. 

 
Petroleum Human Resources Council of Canada, (2009), Occupation Profile: 

Electrical Engineering Technologists and Technician, Petroleum Human 
Resources Council of Canada. 

  
Pfiffner, M., and Stadelmann, P. ,(1998),Wissen wirksam machen: Wie Kopfarbeiter 

produktiv werden. Bern: Haupt Verlag. 
 
Philippot, P., Feldman, R.S. and Coats, E.J. (2003), Nonverbal Behaviour in Clinical 

Settings, Oxford University Press, New York, NY. 
 
Potnuru, Rama Krishna Gupta., Sahoo, Chandan Kumar. (2016),"HRD interventions, 

employee competencies and organizational effectiveness: an empirical 
study", European Journal of Training and Development, 40(5), pp. - 
http://dx.doi.org/10.1108/EJTD-02-2016-0008 

 
Pramela Krish, Kamisah Osman, Subahan T. and Zanaton Iksan. 2014. Self-

Perceived Competence of English Language Undergraduates on 
Employability Skills at The Workplace, Kajian Malaysia, Vol. 32, No. 2, 
2014, 93–112 

 
Punch, K. F. (2006). Developing Effective Research Proposals, 2nd Edition. London: 

SAGE Publications Ltd. 
 
Radhakrishna, R.B. and T.H. Bruening. 1994. Pennsylvania study: Employee and 

student perceptions of skills and experiences needed for careers in 
agribusiness. NACTA Jour. 38(1):15-18. 

 
Ramo, L.G., Saris, W.E. and Boyatzis, R.E. (2009), “The impact of social and 

emotional competencies on effectiveness of Spanish executives”, Journal of 
Management Development, Vol. 28 No. 9, pp. 771-793. 

 
Rasul, M.S. et al. (2009). Aspek Kemahiran “Employability” yang Dikehendaki 

Majikan Industri Pembuatan Masa Kini (Aspects of Employability Skills 

http://dx.doi.org/10.1108/EJTD-02-2016-0008


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

199 
 

Needed by the Manufacturing Industries Employers). In: Jurnal Pendidikan 
Malaysia, 34(2), 67–79. 

 
Raybould, M., &Wilkins, H. (2005). Over qualified and under experienced: Turning 

graduates into hospitality managers. International Journal of Contemporary 
Hospitality Management, 17(3), 203–216. 

 
Reinhardt, Wolfgang., Schmidt, Benedikt., Sloep, Peter. and Drachsler, Hendrik. 

(2011) Knowledge Worker Roles and Actions, Results of Two Empirical 
Studies, Knowledge and Process Management, 18 (3) ,pp 150–174  DOI: 
10.1002/kpm.378 

 
Ring, A., Dickinger, A., & Wöber, K. (2009). Designing the ideal undergraduate 

program in tourism: Expectations from industry and educators. Journal of 
Travel Research, 48(1), 106–121. 

 
Richey, J.S., Mar, B.W. & Horner, R. (1985) The Delphi technique in environmental 

assessment. Journal of Environmental Management, 21, 135–146. 
 
Robinson, J.S., B.L. Garton and P.R. Vaughn. 2007.Becoming employable: A look at 

graduates’ and supervisors’ perceptions of the skills needed for 
employability. NACTA Jour. 51(2):19-26. 

 
Robinson, J.S., B.L. Garton and R. Terry, Jr. (2007). Identifying the employability 

skills needed in the workplace according to supervisors of College of 
Agriculture, Food and Natural Resources graduates. Jour. of Southern Agr. 
Education Research 57(1):95-109 

 
Romadiyanti, Beta., Kusumawijaya, Diana., Purwanto, Hery dan Sutrisno, Heru 

(2008). Indonesian HEI Quality to Reach Success in AEC: Secondary 
Analysis of Higher Education Expansion Number Toward Productivity and 
Human Resources Development. Proc of the 1st International Conference on 
South East Asia Studies (ICSEA 2016). Pp 109-117. 

 
Ross, K. N. (2005). Educational research: some basic concepts and terminology. 

Module. Paris, France: International Institute for Educational 
Planning/UNESCO 

 
Rowe, K. (2003). The Importance of Teacher Quality As A Key Determinant of 

Students’ Experiences and Outcomes of Schooling. 2003 - Building Teacher 
Quality: What does the research tell us? (pp. 15-23). Australian Council for 
Educational Research. 

 
Rowe, G. & Wright, G. (1999) The Delphi technique as forecasting tool: issues and 

analysis. International Journal of Forecasting 15, 353–375. 
 
Russo, S. L. and L.A. Osborne. 2004. The globally competent student [white paper]. 

Washington, DC:APLU. 
 
Sanusi, Anwar., 2011., Metode Penelitian Bisnis, Salemba Empat : Jakarta 



PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

200 
 

 
Santoso, Teguh Iman., Hassan, Razali., (2015) The Development of K-Workers 

among Technical Graduates in Batam Universities, 1st ICCE Proceeding of 
the 1st International Conference on Character Education.Tanjung Pinang: 
STAI Sultan Abdurarrahman. Pp352-358 

 
Safarin & Kamarudin (2004). Kemahiran Generik – Kepentingannya Dalam 

Memenuhi Kepeluan Majikan Masa Kini. Prosiding National Conference on 
Graduate Research in Education. 

 
Salisbury, WD, Chin, W.W, Gopal, A. And Newsted, P.R. (2002) Research Report: 

Better theory through measurement developing a scale to capture consensus 
on appropiation. Information System Reserach, 13:91-103. 

 
Salkind, N. J. (2000). Exploring Research, Fourth Edition. New Jersey: Prentice 

Hall. 
Sembiring, Lidya Julita .(2019). BPS: Tingkat Pengangguran Turun Jadi 5,01% di 

Februari 2019. Dicapai pada Mei 9, 2019 from 
https://www.cnbcindonesia.com/news/20190506124027-4-70696/bps-
tingkat-pengangguran-turun-jadi-501-di-februari-2019 

 
Sengupta, Atri., Arun, D.N. Venkatesh., Sinha, K.  (2013),"Developing performance-

linked competency model: a tool for competitive advantage", International 
Journal of Organizational Analysis, 21(4), pp. 504 527 
http://dx.doi.org/10.1108/IJOA-05-2011-0488 

 
Sharma, Subash. (1996). Applied Multivariate Technique. Toronto: Jon Wiley& 

Sons, Inc. 
 
Sharma, Rakesh. and Bhatnagar, Jyotsna. (2009) Talent management – competency 

development: key to global leadership, Industrial And Commercial Training, 
41(3), pp. 118-132, ISSN 0019-7858 DOI 10.1108/00197850910950907 

 
Shamsuri, S. (2004). Research Methods for the Social Sciences -made simples. 

Selangor, Malaysia: DSS Publishing Enterprise 
 
Shank. Gery D. (2006). Qualitative Research: A Personal Skill Approach. Second 

Edition. New Jersey : Pearson Merril Prentice Hall. 
 
Shenton, A.K. (2004) Strategies for Ensuring Trustworthiness in Qualitative Researh 

Project. Education for Information. 22, 63-75 
 
Shin, N., Jonassen, D.H. and McGee, S. (2003), “Predictors of well-structured and 

ill-structure problem solving in an astronomy simulation”, Journal of 
Research in Science Teaching, Vol. 40 No. 1,pp. 6-33. 

 
Sirat, M., Heng, C. L., Shuib, M., Rahman, S.A., Rahayu, S., Kamil, A. andSingh, J. 

K. N. (2012). “Employability of graduates in Malaysia” in Graduate 
Employability in Asia. UNESCO Publication Tan, L.C and French-Arnold, E. 

https://www.cnbcindonesia.com/news/20190506124027-4-70696/bps-tingkat-pengangguran-turun-jadi-501-di-februari-2019
https://www.cnbcindonesia.com/news/20190506124027-4-70696/bps-tingkat-pengangguran-turun-jadi-501-di-februari-2019
http://dx.doi.org/10.1108/IJOA-05-2011-0488


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

201 
 

(2012). “Employability of graduates in Asia: an overview of case studies” in 
Graduate Employability in Asia. UNESCO Publication. 

 
Sieber, S. D. (1973). The integration of fieldwork and survey methods. American 

Journal of Sociology, 73, 1335-1359. 
 
 
Skill Standard Around The World , (http://web.archive.org) diakses 25 October 2014  
 
Skulmoski, J. G., Hartman, T. F., & Krahn, J. (2007). The Delphi Method for 

Graduate Research. Journal of Information Technology Education, Vol 6. 
 
Spöttl, G. (2009). Standardisation in TVET Teacher Education: Teacher Education 

for TVET in Europe and Asia: The Comprehensive Requirements. Fransfurt: 
Peter Lang. 

 
Spöttl, G. (2010a). Comprehensive quality concept fot TVET in Europe. PhD 

Seminar. Bremen: ITB, Uni-Bremen. 
 
Spöttl, G. (2010b). Teacher Education for TVET in Europe and Asia: The 

Comprehensive Requirements. Journal of Technical Education and Training, 
1-15. 

 
Smith, T. C. (2005). Fifty-one Competencies for Online Instruction. The Journal of 

Educator Online, Volume 2. 
 
Smith, J., Meijer, G., & Kielly-Coleman, N. (2010) Assurance of learning: The role 

of work-integrated learning and industry partners. In M. Campbell (Ed.), 
Work-integrated learning: Responding to challenges (pp. 409-419). 
Perth,WA: Australian Collaborative Education Network (ACEN). 

 
Stavrou, Eleni., Ierodiakonou, Christiana. (2013),"Flexibility for women returners in 

Cyprus: a competencybased approach", Gender in Management: An 
International Journal, 28(1) pp. 6 – 27 
http://dx.doi.org/10.1108/17542411311301547 

 
Stracke, C. M. (2011). Competence Modelling for Innovations and Quality 

Development in E Learning: Towards learning outcome orientation by 
competence models. Proceedings of World Conference on Educational 
Multimedia, Hypermedia and Telecommunicatio 

 
Strauss, A. L., & Corbin, J. (1990). Basics of qualitative research: Grounded theory 

procedures and techniques. London: Sage. 
 
Streble, M., Robinson, D., & Heron, P. (1997). Getting the Best Out of Your 

Competencies. Brighton: Institute of Employment Studies, University of 
Sussex. 

 

http://web.archive.org/
http://dx.doi.org/10.1108/17542411311301547


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

202 
 

Stewart, J., & Knowles, V. (2000). Graduate recruitment: Implications for business 
and management courses in HE. Journal of European Industrial Training, 
25(2/3/4), 98–108. 

 
Steward, J., O’Halloran, C., Harrigan, & Spencer, J. A. (1999). Identifying 

appropriate tasks For the preregistration year: Modified Delphi Technique. 
British Medical Journal, 319(7204), 224-229. 

 
Strasser, S., London, L. & Kortenbout, E. (2005) Developing a competence 

framework and evaluation tool for primary care nurses in South Africa. 
Educational Health 18(2), 133–144. 

 
Streveler, R. A., Olds, B. M., Miller, R. L., & Nelson, A. M. (2003). Using a Delphi 

Study to Identify the Most Difficult Concepts for Students to Master in 
Thermal and Transport Science. Proceedings of the 2003 American Society 
for Engineering Education Annual Conference & Exposition. Colorado: 
American Society for Engineering Education. 

 
Stubb, E.C. (2005), “Emotional intelligence competencies in the team and team 

leader: a multi-level examination of the impact of emotional intelligence on 
group performance”, unpublished dissertation, Case Western Reserve 
University, Cleveland, OH. 

 
Stubbs, Wendy and Chris Cocklin, (2008) "Teaching sustainability to business 

students: shifting mindsets", International Journal of Sustainability in Higher 
Education, Vol. 9 Issue: 3, pp. 206-221, 
https://doi.org/10.1108/14676370810885844 

 
Student assessment-as-learning at Alverno College. (1994). Guideline. Milwaukee: 

Alverno College Institute. 
 
Subali, Edy. (2013). “Mismatch Tracer Study Dan Desain Silabus”, Jurnal Sosial 

Humaniora, 6(1), 33-45. 
 
Sweitzer, V.B. (2009), “Towards a theory of doctoral student professional identity 

development: a developmental networks approach”, The Journal of Higher 
Education, Vol. 80 No. 1, pp. 1-33. 

 
Swenson, K. D. , (2010) ,“The Nature of Knowledge Work,” in Mastering the 

Unpredictable,Swenson, K. D., Ed. Meghan-Kiffer-Press, pp. 5–28. 
 
Terell, S. R. (2012). Mixed-method Research Methodologies. The Qualitative 

Report,17(1), 258-280. 
 
Thompson, John., Cole, Melissa. (1997),"Strategic competency - the learning 

challenge", Journal of Workplace Learning, 9(5), pp. 153 – 162 
http://dx.doi.org/10.1108/13665629710169611 

 
Tovey, L. (1994). Competency Assessment: Strategic Approach – Part II. Executive 

Development. Vol.7(1) : 16-19., 16-19. 

http://dx.doi.org/10.1108/13665629710169611


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

203 
 

 
Turoff, M. (1970) The design of a policy Delphi. Technological Forecasting and 

Social Change 2(2), 149–171. 
 
Umar, Sulaiman., Man, Norsida., Nawi, Nolila Mohd., Latif, Ismail Abd., & Samah, 

Bahaman Abu., CORE COMPETENCY REQUIREMENTS AMONG 
EXTENSION WORKERS IN PENINSULAR MALAYSIA: USE OF 
BORICH’s NEEDS ASSESSMENT MODEL. Evaluation and Program 
Planning http://dx.doi.org/10.1016/j.evalprogplan.2017.02.001 

 
Undang-Undang Republik Indonesia Nomor 13 Tahun 2003 Tentang 

Ketenagakerjaan  
 
Undang-Undang Republik Indonesia Nomor 20 Tahun 2003 Tentang Sistem 

Pendidikan Nasional 
 
Urtasun, Ainhoa., Núñez, Imanol. (2012),"Work-based competences and careers 

prospects: a study of Spanish employees", Personnel Review, 41(4), pp. 428 – 
449 http://dx.doi.org/10.1108/00483481211229366 

 
Watkins, D.C. (2012). Qualitative Research: The importance of conducting research 

that doesn’t count. Health Promotion Practice, 13(2), 153-158 
 
Watkin, C. (2000), “Developing emotional intelligence”, International Journal of 

Selection and Assessment, Vol. 8 No. 2, pp. 89-92. 
 
Webb, E. J., Campbell, D. T., Schwartz, R. D., & Sechrest, L. (1966). Unobtrusive 

Measures: Nonreactive Measures in the Social Sciences. Chicago: Rand 
McNally. 

 
Weinert, F. E. (2001). Concept of Competence: A Conceptual Clarification. In D. S. 

Rychen, & L. H. Salganik, Defining and Selecting Key Competencies (pp. 45- 
65). Seattle: Hogrefe & Huber. 

 
Weisz, M., & Smith, S. (2005). Critical changes for successful cooperative 

education. In A. Brew & C. Asmar (Eds.), Proceedings of the Annual 
Conference of the Higher Education Research and Development Society of 
Australasia (pp.605-615). Sydney, NSW: HERDSA. 

 
Wickramasinghe, Vathsala., Kumara, Saman. (2009),"Differential effects of 

competency due to BPO and KPO industry differences in ITES sector in Sri 
Lanka", Career Development International, 14(2),  pp. 169 -185 
http://dx.doi.org/10.1108/13620430910950764 

 
Wild, C. & Torgersen, H. (2000a) Foresight in medicine: lessons from three 

European Delphi studies. European Journal of Public Parente, F.J. & 
Anderson-Parente, J.K. (1987) Delphi inquiry systems. In: Judge Mental 
Forecasting (Eds, G. Wright & P. Ayton). JohnWiley, Chichester. c Health 
10(2), 114–119. 

 

http://dx.doi.org/10.1016/j.evalprogplan.2017.02.001
http://dx.doi.org/10.1108/00483481211229366
http://dx.doi.org/10.1108/13620430910950764


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

204 
 

Wilke, H. , (1998) “Organisierte Wissensarbeit,” in Zeitschrift für Soziologie, vol. 
27, pp. 161–177. 

 
Wilton, N. (2012). The impact of work placements on skill development and career 

outcomes for business and management graduates. Studies in Higher 
Education, 37(5), 603-620. 

 
Wiktorowicz, Justyna. (2017)," Competencies as a factor of economic deactivation – 

application of exploratory factor analysis", International Journal of Social 
Economics, 44 (5) pp. - 
http://dx.doi.org/10.1108/IJSE-08-2015-0198 

 
Van Vianen, A.E.M. 2000. Person-Organization fit:The match between new comers’ 

and recruiters’preferences for organizational culture. Personnel Psychology , 
53(1): 113-149. 

 
Valentine, E.R. (1982). Conceptual Issue in Psychology. George Allen & Unwin,; 

London 
 
Venkatesh, V. (2000), “Determinants of perceived ease of use: integrating control, 

intrinsic motivation, and emotion into the technology acceptance model”, 
Information Systems Research, Vol. 11 No. 4, pp. 342-65. 

 
Venkatesh, V. and Davis, F.D. (2000), “A theoretical extension of the technology 

acceptance model: four longitudinal field studies”, Management Science, Vol. 
46 No. 2, pp. 186-204. 

 
Yahya Buntat & Muhammad Rashid Rajuddin (2004). "Aspek-Aspek Penting dalam 

kemahiran Employability." In: Buletin Fakulti Pendidikan Universiti 
Teknologi Malaysia, no. 2, 3. 

 
Yeasmin, S., & Rahman, F. K. (2012). 'Triangulation' Research Method as the Tool 

of Social Science Research. BUP JOURNAL, 1(1), 154-163. 
 
Yildirim, O. (2007), “Discriminating emotional intelligence-based competencies of 

ITemployees and salespeople”, Journal of European Industrial Training, Vol. 
31 No. 4,pp. 274-282. 

 
Yorke, M. (2011). Work‐engaged learning: Towards a paradigm shift in assessment, 

Quality in Higher Education, 17(1),117-130. 
 
Young, Mike and Dulewicz, Victor. (2005) A model of command, leadership 

and management competency in the British Royal Navy, Leadership & 
Organization Development Journal, 26(3), pp. 228-241. DOI 
10.1108/01437730510591770 

 
Yusof, R. (2003). Penyelidikan sains sosial. Bentong: PTS Publications. 
 

http://dx.doi.org/10.1108/IJSE-08-2015-0198


PTTA
PERPUS

TAKAAN
 TUNKU

 TUN A
MINAH

205 
 

Ziglio, E. (1996). The Delphi method and its contribution to decision-making. In M. 
Adler, & E. Ziglio, Gazing into the oracle: The Delphi and its application to 
social policy and public health. London, England: Jessica Kingsley. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


	01-Muka Depan_Final
	KERANGKA KOMPETENSI “K-WORKERS” INDUSTRI DI BATAM

	02 -Daftar Isi_Final
	3.4.1 Instrumen Kualitatif     63
	FGD   Focus Group Discussion
	ICT   Information and Communications Technology
	IQF   Indonesian Qualifications Framework
	OECD   Organization for Economic Cooperation and Development


	03- Bab 1_Final
	04- Bab 2_Final
	05 -BAB 3_Final
	3.4.1.1 Kaedah Delphi

	06 -Bab 4_Final
	07 -Bab 5_Final
	08 - Rujukan__Final
	09 - LAMPIRAN
	10 - Vita
	VITA




