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Developing and Refining Course
Content while Remote Working
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» Understanding the value of an iterative approach to
content and course development

= How to effectively use technological tools to facilitate
and improve intra-team collaboration and content

creation

» Build an awareness of the benefits of creating
templates and structures to frame and support
remote working
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Since the start of the COVID-19 pandemic, the Global Mental Health team,
has developed and delivered:

= A4-week MOOC on ‘PTSD in the Global Context’, hosted on FutureLearn

=  A4-week MOOC on ‘Mindfulness: a Focus on Adolescents’, hosted on
FutureLearn

= A 10-week SFC funded MC on the ‘Impact of Trauma on Mental Health’,
currently hosted of FutureLearn

In parallel, ongoing refinement and re-development of MSc in Global Mental
Health portfolio of 7 courses & 2 courses for the MSc in Genetic Counselling,
including full pivot of all courses to online delivery:

= Updating of course content
= Transfer of course content onto Rise

= Overhaul and updating of all library resources and embedded hyperlinks



Institute of :
lgea\th & Wellbeing

e 2 [ b o —

A stitute of Health
e & Wellbeing
Excel g LMcN Rise reviews 2000 g8 _ Saved v R Search Alt +
Formulas Data Review View Automate Help

Open in Degk. &

ot

ety

0 hey
i N th
== S r Shug
=/ T [2=2 i s
- rastz B P == @WapTe L@ggg@["""""’j @ 7 y““"ﬂi{m’”‘ﬁu
' - ¥ = EMegenconge. $-% 9 @ % Ccondiiony Format As sy, HaC
= 0 60 0 - ¥ a9 Ly,
g OP Gipboarg Formatting v Typje., (T
I <
Sc,a\\ 112 = Alignment Number Tl :
A5 )| S
oo
wrt® A B © &
s D Avos
.
Rt ) T wk Step Issue i k S o
e I ” py =
. et o “‘Se"“r;acé i 3lsit Possible toput3ﬂ|p Cards in a roy
= - Ca\\““\\q - > ‘3\‘“9\“, \n“"t“\i“act“e C\ass“ i as": 3 6 could the flip cards pe side by side
v @2 e ek AP 1h\:a‘”"m&f\ ‘ap\:c‘ e 4 SR
AT e P o
e 2 e &?
Tt et sob e« 5
L s s awe
NS ) S
\ e oV et ¥ . st Wot® ,,..»“'" 5
@& &8 ) o o
o} a0 1 jco ¥ :
e oo ey WO e
\ * W o 8
GBP. 0
(B ek 0 ‘:"‘:z;d““e:,\ 6 9
0P A= “ev"e‘am\ 19
\° 0 o \OTES 1
et . ead ¥
o 1
oo™ oo ser & s 132 I
A © e e wand "o
acc @O o0 AT L
‘ W e W et
o

Calculat

- s nGALd

mynts

DETAILS v

This opening week provides context for understanding the relationship

between disability, mental health provision ang human rights on a global
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1. OneNote and the Course Development Templates

LS: 16/09/2020

https://www.pexels.com/photo/man-in-black-shirt-and-gray-denim-pants-sitting-
on-gray-padded-bench-1134204/
e
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Image: Image for decorative purposes. A young man sitting on a bench with his
head in his hands.

Trauma is used to describe an individual's reactions to an event which
overwhelms their capacity to cope. These events can cause or threaten to cause
severe injury or death.

It is proposed that psychological trauma "results from an event, series of events
or set of circumstances that is experienced by an individual as physically or
emotionally harmful or life threatening and that has long lasting adverse effects
on the individual’s functioning and mental, social, emotional or spiritual
wellbeing" ([SAMHSA, 2014, p.7](https://www.google.com/url?
sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiRzafelYTsAhVSVsAKHU
OtDRAQFjAAegQIBRAB&url=http%3A%2F%2Fnasmhpd.org%2Fsites%2Fdefault%
2Ffiles%2FSAMHSA_Concept_of Trauma_and_Guidance.pdf&usg=AOvVaw0cCgP
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1 section for each week in
OneNote document

All documents stored within GMH
Sharepoint (accessible to all
teaching team members)

Use of Tags to identify content
type — different for MSc GMH
courses but same general
concept

Once content ready, it can be
transferred onto target learning
platform (for MOOC:s,
FutureLearn; for MSc GMH
courses, Rise)
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2. OneNote, Teams, & Iterative Development

Once a step has been drafted it can be reviewed by the i OneNote

approprlate team member File Home Insert Draw View Help o]
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The team member can be notified by messaging via Teams I\ B PTsp MoOC
and/or by tagging the team member in the step description.
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Microsoft Teams " | |
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Tracking documents were created and hosted on the GMH Sharepoint to ensure all team members could
access them and keep up to date with progress. Documents were used to:

= Keep track of progress during content development
» Once created and transferred onto FutureLearn, to log any updates or changes that needed to be made
Creation & use of group chats on Teams facilitated the use of tracking documents.

Spreadsheets allowed for different tasks to be prioritised across the different GMH projects.

(Article) Relationship Between Trauma and PTSD

28 September 2020 19:03
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When a team member had
- finished reviewing a step, they

LS: 2/10/20 signed off with their initials + date

DK: 29/09/20
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Trauma Micro Credential Progress Overview: MED5616)— Impact of Trauma
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Reflect on why understanding trauma is important
for promoting mental health.

Provisional week No. Main themes JLL DK LS JLM DK FL | Comments/ to-do:
name Steps Conte | content | sign | Sign- | final | Sign
nt - off proo | -off
off frea
d
Holding page Dawn Harris video — SL and PFA E E

Week 1: Introduction
and overview

Mainly standard intro to UoG content

1.

Intro animation / wellbeing / meet the
team

Focus on course 1 — biopsychosocial?
Focus on course 2 -

Focus on course 3 — activity about
coping, resilience, post-traumatic growth
{positive outcomes activity)

Assignment resources

Self-care landing page (to refer students
hack to)

Animation: intro to course

Library — library access not guaranteed so none
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2 Section Activity/Step Edit Request logged by  Addressed A
3 3.1 the defintion of "loss" is there areference forthis? JLM LS not sure - removed word 'defined'
"Make a little time to think about a song which inspires, motivates, uplifts, makes you smile orthat has helped youthrough a difficult time" reads awkwardly to me, possibly
4 3.1 changeto "Make a little time to think about a song that youfind inspiring, motivational, or uplifting, makes you smile, orthat has helped you through a difficut time" JL LS
5 3.2 Quiz Question 4in the answerthereistheterm "very unigque" could delete to unique JLm LS
Quiz Question Sthe double negative? the absence of grief followinga loss is not necessarly a sign? could this be reworded to be clearer. The absence of grief following alossis
6 3.2 a sign of mental disorder. Answer FALSE? JLM LS
7 3.2 Change to JLM for feeback LS I
8 3.3 First paragraph repetition of understand in the first sentence. Models for understanding grief in order to undertsand..... models for understanding grief in orderto gain insight ir JLM LS
The (Kubler-Ross and Kessler, 2005) hyperlink leads to Kubler-Ross's 1973 book "On death and dying", either the reference needs to be changed, orthe hyperlink needs
9 3.3 updating dIL LS
Depression bulletpoint reads awkwardly to me, I'd suggest changing "Depression can be an appropriate response to a great loss with it not necessarily beinga mental disorder"
10 3.3 to "Depression can be an appropriate response to a great loss which does not necessarily signifiy the presence of amental disorder" JL LS
11 3.3 The (Engel, 1961) hyperlink is not workingforme, leadsto an "Ovid: Idle Time Exceeded" page, and loggingin leads to an "Ovid: search form" page JL LS
12 3.3 Frustration sstage is missing "' sC LS
3 Overview page Focus on loss, grief and bereavement, with consideration of relevant models, principles and contexts.-Please add 'a' before 'consideration’ DK LS
14 3.5 add transcript / subtitiles LS I
15 3.6 change "group of wet-rice farmers whointhe South Sulawesi"to "group of wet-rice farmers who live inthe South Sulawesi" dIL LS
16 3.6 in Torajan section, change "places" to "place" in "The spirit of the deceased is thought tolingerin the village until the funeral takes places." JL LS v
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» Use of Templates and Tracking Documents facilitated
development, refinement, and updating of course content

» Hosting content on OneNote can help with the management of
course reading lists

= Diversity in communication methods, both direct (via Teams) or
indirect (tagging on OneNote or notes in tracking documents)
allowed for all team members to stay up to date with progress
and prioritise tasks as necessary

» Templates and standardised system across GMH courses are
very helpful in training new staff members — we are happy to
share templates with colleagues!

= Management of Reading Lists key component of process
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