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Abstract

Background and Aim : Currently, social media have become an integral part of people's lives in the modern world.
Despite the numerous advantages and benefits of these media, their excessive use can develop into addictive
behavior and cause serious harm. Therefore, addressing social media addiction, its underlying factors, and its
effects on Iranian society is essential.

Method: The present study employed a mixed-method and concurrent design. To explore the experiences of
people addicted to social media and identify their motivations for excessive use of social media and the effects of
social media addiction, a conventional qualitative content analysis approach was used.The participants in this
study were people with social media addiction, family members, and experts in the fields of psychiatry,
psychology, and sociology. The participants were selected using purposive sampling and the data were through
semi-structured interviews. The interviews were recorded, transcribed word by word, and analyzed. The data
were saturated after 46 interviews.

The quantitative part of the study was conducted in two phases. In the first phase, the Childhood Adverse
Experiences Questionnaire was validated. In the second phase, a quantitative study was performed to examine
causes and effects of social media addiction (the qualitative phase output), the prevalence of social media
addiction, and the role of adverse childhood experiences in social media addiction in a sample of 1800 people
(aged 10-65 years) selected from the general population in Kerman. The collected data were analyzed using
MAXQDA .2018, SPSS v19, STATA v.16, and AMOS v. 5.0 software packages.

Results : The results of the analysis of qualitative data on the motivations for addictive use of social media revealed
8 main themes : (1) social media-related factors, (2) personal factors of social media users, (3) poor life skills, (4)
emotional needs, (5) modern orphanage, (6) organizational factors, (7) curious and inquisitive mind, and (8)
aimless internet browsing. Besides, the effects of social media addiction on users were categorized into 8 themes :
(1) disruption of the socialization process, (2) turbulence of the internet surfing as an alternative to affection and
family relationships, (3) loss of opportunities for growth and development, (4) psychological harm, (5) physical
damage, (6) loss of motivation and desire in life, (7) promoting immorality, and (8) beneficial effects of the social
media.

The results of the analysis of the quantitative data (to validate the Childhood Adverse Experiences Questionnaire)
showed that the questionnaire has good internal consistency (with Cronbach'’s alpha coefficients of 0.75 and 0.77
for physical-emotional abuse and sexual abuse and the intra-class correlation coefficient (ICC) of 0.73). The
results of the quantitative part of the study suggested that 88.5% of the participants (1593 persons) were social
media users. Besides, the overall prevalence of social network addiction was 23.1% (95% CI: 25.1; 21.2).
However, no significant difference was observed between the male and female users in terms of social media

addiction. It was also shown that the prevalence of social network addiction was higher (26.0%) in adolescents



and young people. Accordingly, 16.9 to 22.8% of social media addiction in adulthood can be attributed to adverse
sexual and physical-emotional experiences in childhood, respectively.

The results also indicated that people spend an average of 4.0 +3.9 hours a day on social media. Besides, the most
common motivations for people to use social media were to communicate with others (48.9%), receive news
(40.7%), and spend time (40.6%) on social media. Symptoms such as eye irritation (31.0%), headache (26.8%),
and sleep disorders (25.1%) were also the most common health problems reported by the users.

The findings of the mixed-method study also confirmed the consistency of the results from both qualitative and
quantitative parts. In other words, the motivations for using social media and effects experienced by users addicted
to social media were also confirmed in the quantitative part of the study. Besides, in most cases, these motivations
and effects were significantly more severe among the addicted users compared to other users.

Discussionand Conclusion : The results showed that on average, one in five Iranian users in the general population
and one in four Iranian adolescent users are addicted to social media, indicating an alert state for this type of
addictive behavior. Given the prevalence, hours of use, and the most common motivations mentioned, it seems
that social media use/addiction is one of the health challenges in Iran, especially among adolescents and young
people. Besides, the widespread adverse effects caused by social media sometimes resulting in problems with high
health burden highlight the need for effective evidence-based interventions on a large scale. Furthermore, based
on the insights from this study, it can be suggested that one of the most effective interventions is to develop and
implement effective and attractive training programs for people at different age groups.

Keywords : social media addiction, motivation, adverse childhood experiences, prevalence, quality of life
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