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Abstract

Introduction: Medicinal plants are very valuable treasures in natural resources. In
recent years, the use of medicinal plants has received more attention than before due to
the side effects of chemical drugs. Although the use of medicinal plants is limited by the
development of the chemical industry, but the prospect of using these plants is
increasing. On the other hand, the role of pharmacists in the correct use of herbal
medicines and drug safety is undeniable. Therefore, this study evaluates the knowledge,
attitude, belief and practice of the people and pharmacists of Kerman towards the use of
herbs/ herbal medicines to suggest measures to improve the knowledge, belief and
practice of pharmacists and people and thus improve health in the future.

Methods: The present study is a cross-sectional descriptive-analytical study in which
the study population consisted of 384 clients and recipients of pharmacy services in
Kerman and 25 pharmacists who owned pharmacies. The inclusion criterion for this
study was over 20 years of age. A researcher-made questionnaire was used to collect
data in this study. One-way analysis of variance and two-sample t-test (if necessary,
non-parametric equivalent) were used to compare people's knowledge, belief and
practice about herbs / herbal medicines in different groups of sex and education and
other underlying characteristics. The analysis was performed by SPSS software version
20. Significance level was considered 0.05. Also, test power was considered 0.8
everywhere.

Results: In the study, 81.8% of the patients and 80% of the pharmacists mentioned the
history of using traditional medicine. Patients' knowledge and practice about the use of
herbs / herbal medicines is moderate and their attitude about the use of herbs / herbal
medicines is above average. About pharmacists Pharmacists' knowledge and belief in
the use of herbs / herbal medicines was above average. There is a significant
relationship between gender and performance regarding the use of herbs / herbal
medicines in patients (P <0.05). Women performed more in this case than male patients.
The results show that in the group of patients there is a relationship between age and
knowledge, belief and practice about the use of herbs / herbal medicines (P <0.05) and
with increasing age the amount of these variables has increased. There is a significant
relationship between education and practice regarding the use of herbs / herbal
medicines in patients (P <0.05). With increasing education, the use of herbs / herbal

medicines in patients has decreased. The results show that there is no relationship



between knowledge and gender, age and education in the group of pharmacists (P>
0.05). Also, there is no relationship between belief, age and education (P> 0.05); But
there is a significant relationship between gender and belief (P <0.05). Herbs / herbs are
more widely believed in women than men. The advice of acquaintances and people
around was the most common reason for using herbs and herbal medicines and they also
believed that herbal medicines and herbs have less side effects compared to chemical
medicines. Most patients expressed their opposition to the unscientific nature of herbal
medicine, believing that herbal medicine was surprisingly effective in treating some
ailments. On the other hand, the results showed that the desire and approach of women
in the use of herbs / herbal medicines was more than men and in the group of patients
with increasing age, the level of knowledge, belief and practice about the use of herbal
medicines / herbs increases.

Conclusion: According to the results of the present study, increasing the level of public
awareness of the properties of herbs and herbal medicines, educating physicians on
herbal medicines, insurance support for herbal medicines and finally easy access to
herbal medicines compared to chemical medicines increase the use of herbal medicines
becomes.

Keywords: Herbal Drugs, Medical Plants, Knowledge of Pharmacist, Knowledge of
Patients.
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