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Abstract

This research aims to study and test the Influence of Five Forces Model on
Competitiveness of Foreign Language Institutes in Southern Thailand by collecting data
through the 121 samples of questionnaire which were collected from the foreign language
institutes in 14 provinces of the Southern Thailand including Chumphon, Ranong, Phuket,
Phang Nga, Surat Thani, Nakhon Si Thammarat, Krabi, Trang, Phatthalung, Satun,
Songkhla, Pattani, Narathiwat, and Yala. Descriptive analysis and multiple regression were
used to analyze the data. The results of this study showed that the competitiveness of
Foreign Language Institutes in Southern Thailand is in the high level (X=4.93) as well as
the Five Force Model of Foreign Language Institutes in Southern Thailand (X=3.94).
Besides, the competitiveness of Foreign Language Institutes in Southern Thailand is
influenced by the Intensity of Rivalry among Competing Firms and the Threat of Substitute
Products or Service. But the competitiveness of Foreign Language Institutes in Southern
Thailand is not influenced by the Threat of New Entrants to the Market, the Bargaining
Power of Buyers, and the Bargaining Power of Suppliers in terms of statistical significance.
(The results were: F-value = 11.505, R? = 0.333, Adjusted R? = 0.304) The research shows
us the clear result of the study of the Five Forces Model on Competitiveness of Foreign
Language Institutes in Southern Thailand which will be beneficial for other researchers who
can use this information for their studies and research in the future. This research also
aims to be the guideline for foreign language institute’s entrepreneurs in terms of business

development to achieve their business’s goals.

Keywords: Five Forces Model, Competitiveness, Foreign Language Institutes in Southern
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luiagiudunavasgiduldaiuiis (Power of the stakeholders) waninitaann
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faHadanIEInANBIRUAMIBLINS mmﬁ’lﬂ”ty‘*uaa;‘Tﬁmﬂﬁmmtﬁim‘fmLL@m@mﬁ'u
lundazgaannssy ()IWnus 12a3%unNt, 2552) am\‘lvl,iﬁmuslumﬁﬁ'ﬂmﬁgdf:;ﬁﬁ'ﬁ
FIN1TANBILTINAGH 5 YT2N1INEINAA0ANUEINITOLWNITUTITHD BIFAN T T AN
mmdndszinaluniald lapflddnsdiuavesdlsinldauids (Power of the
stakeholders) Lﬁaw’mqmﬁ'ﬂwmw 2917398 U39NAA% 5 U327 (Five forces model)
luaantiusaunizndrsdszina ﬁmmmamquéwmwaaQﬁdauvl,@i”mul,ﬁml,ﬁa SROTIER
gunsalEausainanaiedieszinianusunuinddannusnisnlunisuegu
Lﬁ@lﬂwlﬁﬂawufﬂLaumaawamiﬁﬂmmnﬁq@
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flavausinaa 5 32013 (Five forces model)
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Asidpfidunsdne18sUSunse (Quantitative research) laald35n133981% 9

#1523 (Survey research) uazlFluuugaua1y (Questionnaire) LuinTasdialunsiiusi
v a s Q 1 dQ/

ywtaya lasdnuazdoadisallil
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MINUA 170 WA (SZULRIRWNANFULIUUNUFNFTUNNIANB AN TU: PSDS, 2563)
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U9 unzaudng | 2555) lagmnuadinnuasanaowliiiu 0.05 wudd dosldngu
aaag19a819%ay 120 WA Gﬁamjmﬁaa’wﬁiﬁumﬁﬁ'm?ﬂﬁ o a0V UTOW
MadUszinaluaald :1uau 121 uid

mstﬁm’mswﬁ’aga

f39nlfunuaannIy (Questionnaire) Lﬂum%adﬁalumnﬁm’amawﬁaga lay
A ILUUROUDINIINAITANHLENFITUAZITUIS BT ALITES 1l oW vasLU LRI DAY
Usznausuradiniu 3 §u launt g 1 iaaﬂaﬂd’avlﬂ“nadgﬂ’@auLLuuaaummLa:ﬁ'ﬂwmz
Posfiams §1ufl 2 TasmuigIReNUEITaleMIUTTH uazdInd 3 dranuieany
Taaausinaa 5 Usens

mMyiameudsilFlunsise

fulsillumyise Usznouds daudsdas: 5 aauds de 1. MIAnNANaIIT
113l (Threat of New Entrants to the Market) 2. mnmia‘fmzwj'mq‘sﬁ%ﬁﬁagluqmm%mm
(Intensity of Rivalry among Competing Firms) 3. éﬁu’lﬁlmi@iaiawaa;g%a (Bargaining Power
of Buyers) 4. miqnmwaaﬁuﬁm%au%miwmmu (Threat of Substitute Products or
Service) LA 5. E'i’m’]ﬁ]@imammﬂ’m’mﬂﬁ]ﬁ'ﬂm‘iwﬁm (Bargaining Power of Suppliers) LLag
daudsanu 1 aauds Ae auannIalun1Iutsah (Competitiveness) I@U;ﬁﬁ'ﬂi’ﬂi:ﬁu
AuARdadLdsLuUINaTIaanAau3Tuadaineih (Likert Scale) 5 32aU

nMIasndauIadasilafilFlunsIsey

1. MInTaRauANUigIasBaiiovuesuuugany (Content Validity) 31nen
@T“nﬁmmaaﬂﬂﬁaai:mwﬁaﬁﬂmuﬁ'ui’mqﬂimmﬁlum'ﬁﬁ'ﬂ (Item-Objective Congruence
Index: 10C) T8IUUUFOUANNTI 3 §2% I@smsm’saaam’a’mLﬁmmamﬂﬁmaqmwﬁﬁﬁ
anadeaTmy 5 vinu wudh 61 10C 23211149 0.65 - 1.00 Faunnin 0.05 faidudni
pauTule (g3na Gynwiurd, 2551)

2. MIAATIERAMUT 0T UV BILLUFOU WA B3 TN s dn a5 AN koarn
(Alpha Coefficient) I(ﬂm@aauﬁ'umjuﬁﬁmmlﬂﬁl,ﬁmﬁumjmﬁamwadmﬁﬁ'ﬂﬂﬁz{lﬁ
§192% 30 G889 NANITILATIZA WUFN LUURIUANEIN 2 JeraudTzAniuoan
YTy 0.800 uazsIndl 3 denauiszansuaawirindy 0.895 %aﬂgdammuﬁmayﬂm:ﬁu
foonsule lasnadaudszdnsuaanlussaunoonsu'ld Aevinnin 0.700 (4ns
lnensyal, 2561)
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5 dszmyvesamiusenmmdnszmalunmald wazmsienzianunanasdinngm
(Multiple regression analysis) tNanagaudninavasfasoussnaai 5 Uszms (Five forces
model) il daa1ua1n150lwnsuLITuTasan T ugaun1sa19Uszinaluniale
Asaasiiulsa3owenouwentz UMl dFITad1HNIwe e NI TUNNT FILESUNNTEN B

LANTH

a o

HNan13lvy
1 dl a 6 v o ' s 1

i 1 rm‘amiﬁ:wuagamvlﬂmadﬂgwmamd

ﬁagaﬁﬂﬂmaamjuﬁaazhdmnmsl,ﬁummm"ﬁagaﬁ'wmﬂ 121 99 Tay
HANTFILATIZRNLIN Uszinnaesanntnsawnwaslszng dnlngiduanntivson
mmainge Aaidusanaz 71.10 lasanuiiasvasanis srulnajasay m Jandassam
Aadnsasasz 23.20 aﬁmuyﬂmmmaaamﬂ'ﬂmmﬁﬂ 1-5au daidusasaz 47.90
Fwaugndn (Wnisew) daidenlasiads luifiu 100 au dadusasaz 76.90 uazdiulng
' o \ A @ { a & @
mlmmﬂumn’%m@a%mmﬂgmﬂ@mﬁﬂ 3,001 - 6,000 1% AaLdusasaz 39.70

AN 2 NMIANENTEAUVBIILUIANNNTOULWIAANTIDY

NRITLNWLIN mwmmmlummﬂw”ﬂ@m’ma%ﬂm:ﬁuqamn Jeafnsiu
WiNAY 4.39 LUaRNTUNTIAUNDIN i:@TﬂJmmLﬁulul,wia:@i”mﬁi:@"‘ugaﬁagmrm lay
a o @ A 9 v & o a o A A A A
Sosdreuanaisannuinluteylaasi g nlszauginnigadsdanageny
WAL 4.63 iam\‘lmﬁaﬁmmmauauaa@iagﬂﬁw ANLARDTINYINNY 4.57 GIUNIANTIN
ANLBRLITINYINAY 4.32 LLa:é'mTuq@ﬁwﬂﬁamwvl,éﬁﬂ%'umﬁ”’mﬂixﬁ‘ﬂ%mw Jaaluy

WINAY 4.07 AILEAIMa1TI9N 1

A13197 1 LFAIANBASHAZIZALYBIANNEINITO ANNTHYIT WAz ITLULTINAAW 5 Usens

YPasgantugaun Il szinaluniale

aauls Aade ﬁ'muﬁ'ﬂamummg'm SEALAMATA
AMNAINITO TN TULITH 4.39 0.35 9NN
aulazaninw 4.07 0.56 g9
FUN DLW 463 0.42 §9nn
FUWIANTIN 432 0.52 §9nn
FuMIRaLALaIdagnd 457 0.42 Fonn
fladsussnann 5 Usens 3.94 0.39 9
MINANYY aa;jﬁ’mﬂmﬂuaqmmmssu 3.97 0.49 g9
n']iLLﬂﬂam”uiw'j'lagsﬁaﬁﬁagiuqmmvxnﬁu 4.21 0.46 geunn
F1U1ANIATDIVD ;ﬁa 3.97 0.68 g9
nIanaNasEudImIaLIMIINauNYL 3.96 0.54 9
dwasasasvoginstaiunInGe 3.62 0.76 9
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NN 3 NMIANBBNTNAVIAILUTATNNTALBWIAANITITY

mMIANANaAn s BnTwavesdadeusinaaw 5 Uszns (Five forces model) M3

[

NAABANNRINTD LM TS RU IR URRa MM AU Tz alunaldlaglsnisie ey

a

A A . ) . A o o o 4
mmmnammwnuuuﬂﬂ@] (Enter multiple regression analysis) TINTRWATEAUWERIATY

NFNANTZAU 0.05 LA LLﬂiﬁmzﬁaﬂ&iﬁmmé’ww”ufﬂyugmLﬁuvlﬂimﬁaﬁmﬁmﬂ

s a A€ Qs e Qs . - Qs {
fanl s RnTanauWBTLULR TR (Pearson’s correlation coefficient) aauaadluaef 2

A13199 2 LEAIANNFNN BT I2®I19T98UIINAAY 5 U325 (Five forces model) L

anuanInsalumMIudswrassatkranmEaslindalisnale

auily Y X, X, X, X, X,

1 442 525" 297 318 1947
. 1 591 462" 225 1517
X, 1 328 283" 252"
X, 1 201" 304
X, 1 298’

X, 1
Mean 4.387 3.967 4.210 3.969 3.955 3.619
sD 0.351 0.486 0.461 0.681 0.544 0.758
VIF - 1.776 1.639 1.372 1.164 1.206
Tolerance - 0.563 0.610 0.729 0.859 0.829

*HpfaynIsianIzay 0.05

launan1Inasay Multicollinearity WU41 @1 Variance Inflation Factor (VIF) 284
faulsid135n I 1.164 - 1.776 Gafidntasnin 10 uazd Tolerance vassaud N
32wing 0.563 - 0.859 G5l Ing 0 apdlddudsyndanudszdenu (liddam
Multicollinearity) a’mnm’“smiﬂ:ﬁﬂ'smn@nam%awmmIm‘?% Enter Lﬁiamaamwﬁg']u

dolule asugasluansnen 3
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A13191 3 LRAIMTAATIEAANUFUNUT Iz IN902 U388z (Multicollinearity)

Collinearity Statistics

Independent Variables

Tolerance VIF
MIANANNY aa;\iﬁ,ﬁmﬂ,miﬁl,uqmammm 0.563 1.776
mimiw“mmiw'qsﬁaﬁﬁa;Ji’[uqmmmmm 0.610 1.639
§11INIAD 709 adgs'fi?a 0.729 1.372
MIANANNY IRWAINIDLININAUN 0.859 1.164
dnwadatasvednsdaiuninga 0.829 1.206

Namﬁmsw:ﬁmmnmaUL%awmmuﬂﬂﬁ (Enter multiple regression analysis)
Wy Taspusanasm 5 Yszmindsniwadannusinisolunisudstusesanninaan
meandszinaluniald edradszauivdand 0.05 Inanaa 2 TasslasiSvesey
mﬂﬂﬁ)i‘sﬁﬁwamﬂﬁqﬂvlﬂmﬁaﬁﬁg@@”@ﬁ n’mmiw”m:mfwgsﬁaﬁﬁagluq@m%mm
(B = 0.274) LATMIANANNVDIFUFINIBUTNIINAUN (B = 0.106) AWFIAL lastlady
aInalanNNsaafunsaNuINITa luMTutI TR aIRINURFa A EEIUTTINAl WA A b
1é508as 30 lummzﬁmiqﬂmmaa@,%mlmﬂuqmamﬂﬁu émwmwiasawaa@%a
LAz 1W1968709289H10T98N1INER lLaidgnswadaanuausalunisuaiua el

E\’(ﬂ’]ﬂ’%ﬁﬂuﬂ’]‘lﬂ"]@hdﬂitLﬂﬂl%ﬂ’]ﬂlﬁ I@ HULFAINAAT LLﬁ@OI%@]’]‘i’Nﬁ 3

4 a 1 0/ a Q€ a a L s
A15199 4 LLﬁ@NNaﬂTﬁ’JLﬂ’i’]ZﬁLLa$ﬂ']ﬁMﬂ’§$ﬁﬂﬁﬂ@ﬂﬂUﬂlﬂdaﬂﬁwaﬂlﬂdﬁ‘ﬂ‘ﬂFJLL’S\‘m@W’I‘I/L

5 Y3:nINANAAANNRINITOLUNTHYIT UV IR WRI WA GIU TN Al

mald

auils B S.E.  Beta t Sig.
fnaafi 2201 0294 7.476 0.000
mignanuvaddidanlnalugaswnasy 0.115 0.073 0.159 1572 0.119
mmﬂw”m:ijgiﬁﬁlﬁﬁayﬂu 0.274 0.074 0.359 3.680 0.000*
ARINNIIN 0.036 0.046 0.070 0.788 0.432
§rnamidesasade 0106 0053  0.164  1.995  0.048*
msqnmwﬂaaﬁuﬁm?au’%mswmmu 0.004 0.039 0.009 0.107 0.915

§rwadaTasradfunetaiunIkaEe

R = 0.577, R Square = 0.333, Adjusted R Square = 0.304, F = 11.505 S.E. = 0.293

'
o o a ad

“Bpdaynaianszay 0.05
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