
Improving Public 
Transportation in 
Dunn, NC 

• Dunn, NC uses the HARTS - Ha rnett Area Rural Transit System - public
transportation system.

• Public transportation in Dunn, NC is not well-suited for people who work outside

the standard 9am-5pm shift including essential grocery and healthcare workers.
• HARTS operates Monday through Friday between 4am and 6pm.1 

• HARTS recommends scheduling dial-a-ride services between 9am and 3pm. 2

• Public transportation in Dunn, NC does not accommodate grocery shopping.

• Grocery stores are open in the evenings and on weekends after HARTS ceases
services.

• Passengers are limited to two grocery bags on public transportation.1 

• Public transportation in Dunn, NC does not allow for unexpected changes to 

schedules (e.g., for health emergencies).

• Require 48+ hours' notice for dial-a-ride services. 2 

• Pick-up times are subject to availability. 1 

• There is a cancellation fee if less than two hours' notice is given.2 

• Reform is needed to make public transportation accessible in Dunn, NC and meet the
needs of residents.

" ... Here in Dunn, I feel like you still need a vehicle. You know, it's not 

like Raleigh where you can call Uber or a Lyft. You need a car." 

Photo retrieved from: https://www.facebook.com/Harnett-Area-Rural-Transit­
System-HARTS-152845207 4123188/photos/1576530759315319 

- Case Manager at CommWell Health

Public Transportation is Public Health 

• Public transit services provide transportation to
individuals without access to personal vehicles (e.g.,
the elderly, children, individuals with disabilities).3 

• Individuals are less likely to access health-promoting
services (e.g., healthy food, preventative care) when
they face barriers to transportation.4 

• Increased access to nutritious food and healthcare
services is associated with public transportation
systems that are convenient, easy to navigate, and
timely. 5

• Public transportation is linked with improved safety
and walkability,3·

6
·
7 improved air quality,6•

8 reduced
noise pollution,5·7and more equitable access to goods
and services by residents.3·

7
·
9 

• A robust public transportation system in rural a rea

r 
has been linked with improved local infrastructure,
boosted local economy, and improved community 
connection.lo
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