Brought to you by Universidad de Lima

1ofl

$]Export ¥, Download (ZpPrint X E-mail {%) Save to PDF i} Add to List  More... >

View at Publisher|

Document type Source type ISSN DOI Publisher

— e 13639196 10.1142/51363919621500651 World Scientific

Original language
English

View less

International Journal of Innovation Management « 2021 « Article number 2150065

Configurations of knowledge management
practices, innovation, and performance: Exploring
firms from Brazil

Davila G.A? %, Dos Anjos E.C. =

[Z} Save all to author list

2 Faculty of Engineering and Architecture and, Institute of Scientific Research, Graduate School, Universidad de
Lima, Av. Javier Prado Este 4600, Santiago de Surco Lima, 15023, Peru

b Knowledge Engineering Department, Federal University of Santa Catarina, Campus Universitario Trindade,
Florianépolis/SC, 88040-900, Brazil

Abstract

Author keywords

Abstract

This paper identifies the profiles of Brazilian firms according to their use of knowledge management
(KM) practices, and then compares both innovative performance and organisational performance
among these profiles. It contributes to the knowledge-based view literature by extending our
knowledge about the most efficient configurations of KM practices in emerging countries. A sample of
206 Brazilian firms was surveyed, and cluster analysis was used for identifying the firm profiles. We
found that in emerging countries like Brazil, there are different firm profiles regarding the KM
practices they use, and these configurations may lead the firm to different levels of performance.
Specifically, we found that firms that achieve superior innovation performance have configurations of
KM practices that include a high use of strategic management of knowledge, Information and
communication technologies (ICT) that supports KM, and three knowledge-based human resource
management practices: recruitment, training and development, and appraisal. © World Scientific
Publishing Europe Ltd.
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