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Resumo

A tematica endividamento encontra-se presente no nosso quotidiano. A controversa do
excessivo endividamento dos particulares e as dificuldades sentidas no cumprimento
das suas obrigacdes, é preocupante, sobretudo se relacionarmos as dificuldades que
os particulares estao a sentir em liquidar os seus créditos, com o consecutivo aumento

da taxa de desemprego.

Nos ultimos trés anos, os niveis de endividamento atingidos pelos particulares, foram
os mais altos das dultimas duas décadas. Com esta investigagdo pretende-se
compreender quais as causas que contribuiram para o endividamento dos particulares,
0 que 0s motivou no consequente recurso ao crédito, bem como a responsabilidade
que as campanhas de marketing das instituicdes bancarias tiveram neste conceito.

Desta forma torna-se imprescindivel identificar alternativas para que as familias nao
entrem em incumprimento. E extremamente importante que os particulares tenham
consciéncia da importancia de uma boa gestao do seu orgamento, tendo presente o

conceito de literacia financeira.

Palavras-chave: crédito, endividamento, marketing bancério, taxa de juro, taxa de
desemprego.

viii



Abstract

The debt issue is present in our daily lives. A controversial excessive indebtedness of
people and the difficulties in fulfilling their obligations, it is worrisome, especially if we
relate the difficulties that people are feeling to settle their loans with the consecutive

increase in the unemployment rate.

Over the past three years, debt levels reached by people were the highest of the last
two decades. This research aims to understand what causes that contributed to the
indebtedness of individuals, what motivated the consequent use of credit, as well as
the responsibility of the marketing campaigns of the banking institutions.

Therefore it becomes essential to identify alternatives so that families do not failure into
compliance. It is extremely important that people are aware of the importance of good
management of its budget, bearing in mind the concept of financial literacy.

Keywords: credit, indebtedness, banking marketing, interest rate, unemployment rate.
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