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Abram: The SLA Public Relations Committee

THE SLA PUBLIC RELATIONS COMMITTEE
By STEPHEN ABRAM, Chair

My name is Stephen Abram, and I am
the Chair of the SLA Public Relations
Committee. The committee members are
Monica Ertel, Gloria Dinerman, Dareth
Murray, and Cindy Hill.

I am a member of a number of
librarian and professional liaisons, and I
have yet to see one that doesn’t regularly
develop a thread related to (and usually
bemoaning) our public image. I can assure
you that lawyer and computer professional
listservs (upon which I lurk) also develop
these threads—and worry about their
images as much as we do! This posting is
to alert you to some recent very positive
news about SLA public relations activities
and to ask for your assistance in an exciting
SLA Public Relations Committee project.

The Good News

With some of the small SLA dues
increase, SLA has just hired a professional
public relations firm to assist us in mount-
ing a modest campaign to improve the
perceived value and image of the special
librarian and information professional. This
is not a campaign about SLA’s image nor
is it a campaign aimed at improving our
image of ourselves. It will be targeted at
high-level decision makers who materially
affect an organization’s use of and valuing
of information professionals. Watch for
more information about this initiative in

Specialist. This is an exciting project that
has been guaranteed SLA funding until
December 1996. As with all projects of this
nature, it is very long-term, and we will
need to build upon our successes and bring
new ideas to the forefront. Also, all
proceeds of the Second Annual President’s
Reception in Boston in June will be
directed to PR activities (so plan to
attend)—similar to last year’s funds
benefiting our other top priority, research.

Research

Research—this brings me to our next
opportunity. Parallel to our efforts to com-
municate the value of the information
professional to decision-makers, the PR
Committee believes that SLA investments
over the last few years in research about
the value of the information professional
have produced amazing facts and infor-
mation—facts that lie under-used for our
personal PR efforts. Unfortunately, most of
us are just too busy doing great work, and
we aren’t able to absorb and use this infor-
mation readily. On one listserv I subscribe
to (SLAMD-L), there was a prolonged
discussion about “elevator speeches,” those
short opportunities on the elevator (or in
the hallway) to highlight our services,
ideas, and value. The discussion centered
around how to use good information and
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statistics in a high impact way. This seed of
an idea was picked up by the PR commit-
tee. We can massage the key information
from the SLA research into practitioner-
oriented soundbites—news you can use!
One of the precepts of good PR is that
you’re most empowered when you’re
armed with a good product and a high
impact message. Knowing SLA members -
and having read the research—we have
both! So, you may have already guessed
that I’m asking for volunteers to (a) either
mail me your favorite statistic (and support
it with its reference), or (b) offer to have
me send you a piece of research for your
review and your commitment to distill out
of it the best, high impact, results. Not too
hard, eh? It’s your basic win/win/win
situation—you contribute to your profes-
sion, you learn something from research
your association supported, and you’ll get
credit for a job well done. Here’s an
example of how this might look:

“A 1993 SLA study of research
provided by business special libraries
showed that 84% of managers and
executives reported the use of the library
resulted in better informed decisionmaking.
Indeed the library research resulted in 54 %
of respondents changing the way they
handled some aspect of the decision. In
most cases these decisions had impacts of
more than $1,000,000.00.” (Marshall,
Joanne G. The impact of the special library
on corporate decision-making. New York:
SLA; 1993.)

You should also see Professor
Marshall’s results on the impact of hospital
library research on patient mortality!

How about it . . . 7 Send us your
quotes and offers for help.

We’re also looking for ideas on how
to best distribute this “research you can

use.” Here’s a short brainstorm and feel
free to add to it.

1. The SLA e-mail of the day—an
e-mail sent to you every weekday with a
piece of research you can use to support
conversations and reports about the value
of the information professional to an organ-
ization. Painless absorption of good
research!

2. The SLA daily journal—a day-by-
day diary with a quote-a-day.

3. The SLA desktop calendar-instead
of The Far Side—hear the SLA side!

4. An article in Special Libraries or
Specialist.

5. Sessions at Winter and Annual
Meetings.

Please consider contributing. With
these two small positive action steps for
internal and external public relations—we
move ourselves on to the slippery slope of
taking collective responsibility for our
professional futures.

Please direct your responses directly to
me at sabram@mmltd.com (and to this
listserv if you like see public discussion).
The committee will be reviewing all and
any suggestions, comments or ideas in
preparation for the PR session at the SLA
Annual Conference in Boston in 1996. You
may also comment to any other committee
member or to SLA Director of Public
Relations, Mark Serepca (mark@sla.org).
We look forward to and value your input,
any volunteers, and hope to see you at
future SLA conferences and meetings.

SLA PR Committee
Stephen Abram, Chair -
sabram@mmltd.com
Gloria Dinerman -
71334.3036@compuserve.com
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Monica Ertel -
ERTEL.M@AppleLink.Apple.Com

Cindy Hill - cynthia.hill@corp.sun.com

Dareth Murray - dareth@teleport.com

Staff Liaison:

Mark Serepca - mark@sla.org

Stephen Abram -

Director of Corporate Information
Micromedia Limited

20 Victoria Street, Toronto, ON M5C 2N8
Phone: (416) 362-5211 ext 2254

Fax: (416) 362-1699

Scientific, Technical, Management and Reference

BOOKS OF ALL PUBLISHERS

New from ACADEMIC PRESS

Webster, R. ENCYCLOPEDIA OF VIROLOGY PLUS, (‘96)
CD-ROM (0-12-000103-9)

Academic, ACADEMIC PRESS DICTIONARY OF SCIENCE AND
TECHNOLOGY, (’°96) CD-ROM (0-12-2004011-9)

Gradshteyn, 1. TABLE OF INTEGRALS, SERIES, AND PRODUCTS,
S/E (°96) CD-ROM (0-12-294756-8)

Meyers, R. ENCYCLOPEDIA OF PHYSICAL SCIENCE AND
TECHNOLOGY, 2/E (°96) CD-ROM (0-12-000200-0)

RESEARCH BOOKS, INC.

Serving Special Libraries for 33 Years

Post Office Box 1507, Madison, CT 06443
(203) 245-3279, FAX (203) 245-1830, Internet: RESEARCHBKS@DELPHL COM, (800) 445-7359
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The Definitive Guide to
Occupational Health and Safety

seeesssansesiane ceveevesscassasttssassas COMING SPR'NG th_PA-’—rsz ON CD-ROM-’ tevesveseearetaterttatassanen

PATTY’S
INDUSTRIAL
HYGIENE AND
TOXICOLOGY

Coming Spring ‘96, Patty’s Industrial
Hygiene and Toxicology on CD-ROM.

Patty’s Industrial Hygiene and Toxicology

has long been the definitive reference in

the field providing occupational health

and safety professionals, medical personnel

and toxicologists with the most reliable

information on industrial hygiene principles

and practice. Containing all 10 parts of the

print edition, including full text, charts,

tables and illustrations. Patty’s CD-ROM

includes the following features:

¢ Simple and complex Boolean searching
capabilities

o Hyperlinked references, tables and figures

® Notes allow users to attach comments to the
text electronically

o Ability to select and print sections of the content

¢ Expandable table of contents allows you to scan
contents at different levels of detail

It offers quick access to information on toxic
substances, chemical agents, research trends,
worker exposure data, regulations, and more.
Users can perform both simple and complex
Boolean searches. All references, tables,

and figures are hyperlinked to the text.
CD-ROM ISBN 0-471-13530-5

ALSO AVAILABLE IN PRI

VOLUME 1 GENERAL PRINCIPLES, 4E, PARTS A & B
Edited by George D. Clayton & Florence E. Clayton

Long-established as a classic guide to the concepts of
industrial hygiene and toxicology.

Part A 0-471-50197-2/1991 /1079 pp. / cloth / $198
Part B 0-471-50196-4 /1991 /1120 pp. / cloth / $198
Volume 1: 2-Part Set 0-471-55205-4 / cloth / $350

VOLUME 2 TOXICOLOGY, 4E, PARTS A-F
Edited by George D. Clayton & Florence E. Clayton
Offers the most reliable and comprehensive guide to
toxins commonly found in industrial settings.

Part A 0-471-54724-7/1993 / 968 pp. / cloth / §210
Part B 0-471-34725-5/1993 / 846 pp. / cloth / $210
Part C 0-471-54726-3 /1994 / 763 pp. / cloth / $210
Part D 0-471-57947-5/1994 /880 pp. / cloth / $210
Part E 0-471-01282-3/1994 /992 pp. / cloth / $210
Part F 0-471-01280-7 /1994 / 745 pp. / cloth / $210
Volume 2: 6-Part Set 0-471-54727-1/ cloth / $1,075

SYSTEM REQUIREMENTS:
IBM 386 or higher « CD-ROM drive « 256 Color VGA Monitor
4MB RAM « 2 MB free hard disk space « Windows or DOS

SPECIAL CD-ROM INTRODUCT

OFFER

1,795

through 7/31/96. $2.195 thereafter.
CD-ROM ISBN 0-471-13530-5

“[Information] ali
workers in the field of
industrial hygiene should
have access to..."—Annals
of Occupational Hygiene

YOLUME 3 THEORY AND RATIONALE
OF INDUSTRIAL HYGIENE PRACTICE:
THE WORK ENVIRONMENT, 3E, PARTS A & B
Part A edited by Robert L. Harris, Lewis J. Cralley
& Lester V. Cralley
Part B edited by James Bus, Lewis J. Cralley & Lester V. Cralley
Explores the latest ideas and innovations concerning the work
environment. Includes new sections on risk analysis and
professional liability.
Part A 0-471-53066-2 /1994 / 864 pp. / cloth / 8210
Part B 0-471-53065-4 / 1995/ 800 pp. / cloth / $210
Volume 3: 2-Part Set 0-471-58677-3 / cloth / $380
Prices subject to change

Available through your vendor.

F) WILEY

Publishers Since 1807
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