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Sarmiento: Transportation Division

TRANSPORTATION DlVISION’

The Transportation Division promotes the exchange of knowledge and information in transportation,
both in general or in one of its many subdivisions including air, highway, rail, and water transport,
and multimodal transportation.

FROM THE CHAIR

What a great summer it was!

It is quite fitting that I find myself writing this col-
umn on the first day of fall. The students are back on
campus and there is anip in the
air we have not experienced in
Chicago since last April. Let
me take a few minutes to share
with you my summer.

I have always associated sum-
mertime with travel, opportu-
nities to do something new, or
visions of kicking back and
coasting for a while. I am glad
to report that I did plenty /of/ the first two and not much
of the third.

Last December, under the sponsorship of the Na-
tional Transportation Library (NTL), state depart-
ment of transportation libraries from Ohio, Michi-
gan, Indiana, Illinois, Wisconsin, Minnesota, South
Dakota, Nebraska, Iowa, Missouri, and Kansas, plus
university transportation libraries from Northwest-
ern Uni\ﬁrsity and the University of Michigan, agreed
to participate in a pilot project to develop a Midwest-
ern /’l{ansportation Library Consortium. Since late
May, I have been working part-time for the NTL as
the facilitator for the consortium.

As with all pilot projects, some of our goals are pretty
straightforward: increase access to transportation in-
formation by working with OCLC to develop a union
catalog, provide faster delivery of hard copy by work-
ing with members to set up ILL policies, develop
some form of distributed reference and acquisitions
mechanism, raise the library’s profile within its own
DOT or agency by providing good public relations,
and provide support and training to member librar-
ies and librarians.

ROBERTO SARMIENTO

However, these are just intermediate goals. All the
lessons we learn in the Midwest in the next couple of
years will be used to develop a National Transporta-
tion Library Consortium, which should provide at
least the already mentioned services, coast to coast
and border to border. Some division old-timers and
young whippersnappers agree that the time is right
to push for such a goal. It is a goal that will benefit us
all, locally and nationally. It is a product for which there
is a need, and fortunately we have the most impor-
tant resource for success already in place: transpor-
tation librarians willing to share their collections, re-
sources, and knowledge.

In my travels this summer, I have experienced a deep
sense of pride and satisfaction during my visits and
been humbled by the sharing of my colleagues. In all
my visits, spending about a day and a half with the
librarians, taking a deep look at their collections and
services, I have come away with the realization that
we do our jobs as a labor of love, that we believe in
what we do, that we are willing to share and learn from
colleagues and we are all trying to make our little part
of the world better. All this makes me proud to be
associated with such great individuals, but it is also a
sobering experience. Some state DO libraries are
doing well under harsh economic conditions, some
are struggling to keep pace, and a couple are experi-
encing a renaissance of sorts, one by creating abrand-
new library and another by investing in the catalogu-
ing of their collection. I feel fortunate to be a part of
and witness to all this.

This summer was also busy because of the work to-
ward completing the programs for the SLA 2003 an-
nual meeting. Although the program s still in a rough
draft, things are looking good and it looks as if we will
have several international transportation librarians as
presenters at GTRIC and at the Wednesday interna-
tional program. One thing I can honestly tell you is
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that the meeting in NYC is going to cost the division
a bundle. So, I encourage you all to make a call or
send an e-mail to try to get more corporate sponsors
for the annual meeting. We could really use your help.

In addition, as if working for the Consortium and SLA
was not enough, I still kept my day job as head of my
library. My colleagues and staff at Northwestern Uni-
versity Transportation Library deserve all the credit
for affording me the opportunity to embark on these
projects.

Finally, I did kick back. I spent a week in a Boy Scout
camp in northern Wisconsin and on a backpacking
trip in Michigan’s Upper Peninsula. Which paradoxi-
cally brought to my attention that I prefer nature to
roads or bridges and that although on a sunny day it
may look like the Caribbean Sea, Lake Superior is
still pretty cold in August.

Hope you all had a good summer also.

Saludos,
Roberto

Kaleidoscope — Transportation Division
November 2002

New Site to Improve Access to Wisconsin DOT Re-
ports

The Wisconsin Department of Transportation Li-
brary has teamed up with the department’s Research
Coordination Section in creating a robust Research
and Library Web site, a subset of an Internet rede-
sign being performed at the department.

The Research and Library site will have Wisconsin
DOT research reports in full text, a carefully selected
list of transportation research resources on the
Internet, and a section devoted to archiving all of the
department’s online publications. In addition, the site
will contain sections on transportation law, transpor-
tation-ready reference, and links to other online trans-
portation library catalogs. Launch of the new site is
slated for late October or early November.

For more information, contact John Cherney,
WisDOT Library, 608-266-0724,
john.cherney@dot.state.wi.us.

Online Catalog Provides Access to Wealth of Infor-
mation

The Center for Transportation Research library, the
official depository for the Texas Department of Trans-
portation library collection, contains nearly 28,000
volumes of transportation-related materials. It sup-

ports transportation research by providing for the in-
formation needs of students, researchers, and agen-
cies and developing long-term partnerships in both
print-based and electronic resource sharing. Library
staff partner with the Texas DO'T, the University of
Texas community, and the general public to promote
transportation research and the sharing of informa-
tion. The CTR is a cooperative effort between UT
and the Texas DOT.

Louise A. Rosenzweig of the library reports that in
September, “the CTR library launched an online
catalog that provides easy access to a global audience
to the diversity of material available in our collection.
The catalog features approximately 1,000 of the
library’s own published reports, with many recent
CTR reports available in PDF format for download.”

Visit http://www.utexas.edu/depts/ctr/ and e-mail your
reference questions and research materials requests
to library staff at ctrlib@uts.cc.utexas.edu.

Northwestern Welcomes New Staff Member

Transportation Division Chair Roberto Sarmiento re-
ports that the Northwestern University Transporta-
tion Library has hired Rachel Sindelar as reference
librarian for a one-year temporary assignment. Rachel
recently completed her M.L.S. at the University of
Hlinois at Urbana-Champaign. Northwestern is de-
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lighted to have her on board. Rachel can be contacted
at 847-467-0281 or r-sindelar@northwestern.edu.

DOT Library Gets New Tech Service Chief

Phyllis A. Bell recently started work as chief of tech-
nical services at the Department of Transportation
Library, Washington, D.C. She is new to the world of
transportation, having just come over from the Air
Force Library system.

Phyllis and her family moved to Washington from San
Antonio, Texas, where she was chief of library ser-
vices at the Air Force Information Warfare Center.
Phyllis has worked in public libraries (children and
adult services and assistant director) and in several
different Air Force libraries.

You can reach Phyllis at 202-366-0753 or
phyllis.bell@tasc.dot.gov.

New Jersey DOT Reorganization Creates Confusion

Carol Paszamant, librarian at the New Jersey Depart-
ment of Transportation Research Library, reports that
due to this year’s change in administration, NJDO'T
has been undergoing reorganization: “I'he Division
of Research and Technology is no more and the Bu-
reau of Research and Development (of which the
NJDOT Research Library is a part) now is under the
Division of Systems Planning and Research, which
reports to the Assistant Commissioner of Planning
and Development. Confused? So are we.”

New Librarian at VIRC

Ken Winter has arrived at the Virginia Transporta-
tion Research Council (VI'RC) following the recent
retirement of Angela Andrews, who had run the VIRC
library since 1978. Ken describes himself as “a green-
horn to transportation research—not librarianship,”
and he intends to maintain Angela’s high level of ser-
vice.

In the not-so-near future Ken hopes to help VI'RC
expand access to the library’s holdings. Other plans
include converting from BPR to L.C classification,

joining OCL.C and participating in ILL, establishing
an online catalog of the library’s holdings using
InMagic, and using the catalog to link to full text of
VTRC reports.

Ken reports that Virginia, VDOT, and VTRC are all
facing severe funding problems, and VDOT seems
to be in the early stages of a profound reorganization.
Ken also said, “I have been lurking on TRANLIB for
several months and am amazed by the generous and
collaborative community you have established. I hope
I can contribute to that community as time goes on.
In the meantime I should warn you that I am not shy
and I may have a lot of questions!”

You can reach Ken at 434-293-1959 or
Ken.Winter@VirginiaDO'T.org.

Briefly Noted...

Jerry Baldwin of the Mn/DO'T' Library has posted a
page at http://www.dot.state.mn.us/ library/
access.html that lists the most commonly requested
items on transportation information resource man-
agement. Contact Jerry at
jerry.baldwin@dot.state.mn.us if you are aware of any
other items that should be linked from the page.

- After a spate of spam, Paul Hernandez of the Harmer

E. Davis Transportation Library at UC Berkeley has
announced that TranLib is now a “private” discus-
sion list. As Paul explains, “This means that only
people subscribed to the list can post to it. The dis-
advantage, of course, is that we may miss out on op-
portunities to obtain millions of ill-gotten U.S. dol-
lars from relatives of former dictators.”

If you're not already a subscriber to TranLib, you can
sign up by sending a message to
listproc@listservit.northwestern.edu. Put in the body
of the message:

Subscribe TranLib Paul A. Hernandez

Paul will then process your request and add you to
this always-informative forum.
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Information Users and Providers Gather in Madison
to Discuss Current Needs and Future Trends
by Arlene Mathison,
University of Minnesota, Center for Transportation Studies

Building partnerships by bringing together users and pro-
viders of information and library services was the primary
purpose of the “Midwest Conference on Library and In-
formation Services for Transportation—Partners in Infor-
mation.” Held at the University of Wisconsin—Madison
in August, the conference brought together transporta-
tion librarians, researchers, and practitioners from
throughout the Midwest to identify needs and plan future
steps toimprove coordination and sharing of data and in-
formation.

Brad Mallory, secretary of PennDOT and president of
AASHTO, emphasized that the nature of the transporta-
tion industry means that state DO'Ts and other transpor-
tation agencies must be “learning organizations.” He be-
lieves transportation libraries are “more of an investment
than an expense” in that effort, or a “force multiplier.”

“Organizations fail rarely due to technological incompe-
tence, but rather to established competencies that become
rigidities. It’s the role of libraries and information services
to keep modern ‘transportationists’ from becoming rigid
in (their) thoughts and practices.”

Information Needs

Several speakers talked about the knowledge and infor-
mation needs of transportation professionals. Practitioners
and managers have very little time available to keep up
with new developments in the field, yet the need for both
technical and planning/strategic information is high.
There is also a need for current awareness services: “We
don’t know what we don’t know.”

Bob Johns, director of the Center for Transportation Stud-
ies, articulated university researchers’ need for project-
specific data, which can be very difficult to find. Librar-
ians can help to synthesize, navigate, and translate infor-
mation for researchers.

Dick Larson, engineer for Mille Lacs County, spoke about
the challenges facing county engineers and stated that “in-
formation is an opportunity” to meet those challenges. He
described the “friendly, smiling faces” at the Mn/DOT
Library as one of the key sources of information for engi-
neers, along with other engineers, experts at Mn/DOT,
former professors, the “tremendous” LTAP program, and
the Internet.

Gary Whited, administrator, Division of Transportation
Infrastructure Development for the Wisconsin Depart-
ment of Transportation, spoke about the need for getting
research results to the people who need to know.
WisDOT’s Research, Development and Technology Trans-
fer program, under the leadership of Nina McLawhorn, is
emphasizing the communication of research results
through two-page research briefs, and dissemination of
research findings via e-mail and the intranet.

Steve Andrle, director of the Center for Transportation
Research and Education at Iowa State University, cited
several problems with using information: lack of time, lack
of awareness of available sources, a preference for locally
produced research, a need for someone to filter and syn-
thesize the information, and the need to be able to talk to
researchers to get the true in-depth knowledge.

Sudhakar Kulkarni, Research Administrator, Construction
and Technology Division, Michigan DOT cited the fol-
lowing challenges in obtaining information: staff have
heavy workloads, and don’t have time to keep up with re-
search; libraries are not conveniently located; space is in-
sufficient to hold all the required materials; and there is a
need for training for new employees in how to use the li-
brary and the internet.

Information Tools

Librarians and information providers can help by:

Synthesizing, navigating, and translating informa-
tion for researchers

Providing summaries, digests, and syntheses on high-
priority topics

Pushing current, relevant information to the desktops
of managers and technical experts

Providing current awareness tools and access to cur-
rent journals

Creating and using easy-to-use databases of articles
and reports

Training professionals on how to use the available re-
sources and the Internet

Helping to find the experts via phone and e-mail

Obtaining more international and local research

Participating in discussion groups for engineers and
other transportation professionals

Seeking out customer input and acting on it

Supporting your department’s strategic focus areas

Embracing peer review and measuring performance
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Barbara Post, manager of Information Services for the
Transportation Research Board, detailed the products and
services of the TRB, most notably TRIS, the largest data-
base of transportation resources, and the Research in
Progress database, which contains statements of current
research projects from state DOTs, FHWA, FTA, TRB,
universities, and Canada.

Next Steps

Library and information services within the transporta-
tion industry need leadership, coordination, and funding
at the federal level to meet the growing needs of transpor-
tation professionals. A potential model is the national
LTAP program. Roberto Sarmiento is working with the
National Transportation Library to create the Midwest
Transportation Library Consortium, which could prove to
be a model for a national transportation library consor-
tium, under the leadership and coordination of the Na-
tional 'Transportation Library, headed by Nelda Bravo.

If you would like further information about the confer-
ence or the Midwest Transportation Library Consortium,
visit the MRUTC Web site at www.mrutc.org/libraryinfo/
or contact Jerry Baldwin, Mn/DOT Library (651-297-4532,
jerry.baldwin@dot.state.mn.us) or Arlene Mathison, CTS
librarian (612-624-3646, amathison@cts.umn.edu).

The Midwest Regional University Transportation Center,
WisDO'T, CTS, and Mn/DOT were among the co-spon-
sors of the conference, which was attended by practitio-
ners, librarians, and researchers from nine state DOT5
(Minnesota, Wisconsin, Michigan, Iowa, Illinois, Indiana,
Pennsylvania, Kansas, and West Virginia). The National
Transportation Library, the Transportation Research
Board, FHWA, AASHTO, the LTAP Clearinghouse, and
the Texas Transportation Institute were also key partici-
pants and sponsors.
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Information Exchange Eased with New Research in Progress Web Site
by Barbara Post

The Transportation Research Board has a new Re-
search in Progress (RiP) web site at http://rip.trb. org.
The RiP site contains the RiP Database which con-
tains more than 6,600 new and recently completed
project statements, and a data-entry system to allow
authorized users in state Departments of Transpor-
tation to add, modify and delete information on their
current research projects.

The new RiP web site allows users to:

e Search the entire Research in Progress file
by keyword or various fields

e Link and perform a RiP search in the TRIS
database

e Browse project records by subject

e Use alook-up to locate projects by individu-
als and organizations

e Subscribe to receive email notification of new

RiP records in specific subject areas
e Submit current research projects to TRB for
entry into the system

Authorized individuals 1n state DO'Ts will be able to:

e Add, modify, and delete State’s RiP records

e Submit Research in Progress records using a
data entry form (batch load of records will be
available soon)

e Access detailed contact information in Per-
son Directory

TRB hopes the RiP Web site will facilitate the ex-
change of information on transportation research. If
you have any questions, comments, or suggestions on
the RiP web site, please contact Barbara Post, Man-
ager, Information Services at TRB at 202-334-2990
or bpost@nas.edu.

Bibliography Appears in Web Format

Go to http://199.79.179.78/ref/biblio/index.html to
explore and revel in the new, 5th edition of Sources of
Information In Transportation.

Compiled by members of the Transportation Divi-
sion of the Special Libraries Association and pub-
lished by the National Transportation Library, this
bibliography attempts to list and evaluate sources of
information for the whole field of transportation.
Hyperlinks are provided for direct access to listed Web
sources. Coverage includes print and electronic in-
formation sources in Aviation, Maritime and Inland
Water Transportation, Intelligent Transportation Sys-
tems, Trucking, and Highways.

This is the first new edition since 1990, and the first
time the entire bibliography has been published in

electronic form. (The afore-mentioned chapters on
Highways and I'T'S have also appeared in print as
“Sources of Information in Highways” and “Sources
of Information in Intelligent Transportation
Systems.” Electronic publication allows for direct
access to web-based sources, and will enable easier
and more frequent updates to the bibliography itself.

Susan Dresley, Librarian at the Volpe National Trans-
portation Systems Center, served as series editor. She
said, “I would like to thank all the compilers for your
hard work and patience. I also want to thank the folks
at BT'S for converting our files, ensuring the links
are still active and for an overwhelming desire to get
it right. This was a tremendous effort and [ am eter-
nally grateful to you all.”
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Transportation Division New Members
Membership Chair: Janet Bix

Betsy Aldridge
Paccar Inc
Tech Ctr
12479 Farm To Market Rd
Mount Vernon, WA 98273-9671
UNITED STATES OF AMERICA
Phone: 1-360-757-5234
Fax: 1-360-757-5201
Email: betsy.aldridge@paccar.com

Ruth Allee
Northwestern Univ
Infrastructure Technology Inst
Science & Engineering Library
2233 Tech Dr
Evanston, IL. 60208
UNITED STATES OF AMERICA
Phone: 1-847-467-4637
Fax: 1-847-491-4655
Email: r-allee@northwestern.edu

Matthew Barrett
LA Cty MTA
Policy Research & Library Sve
1 Gateway Plz
25th Fi
Los Angeles, CA 90012
UNITED STATES OF AMERICA
Phone: 1-213-922-7444
Fax: 1-213-922-4897
Email: barrettm@mta.net

Marta C Battilana
Greater Toronto Airports Auth
Corporate Affairs & Comm
PO Box 6031
3111 Convair Dr
Toronto, ON L5P 1B2
CANADA
Phone: 1-905-612-4022
Fax: 1-905-676-7593
Info_centre@gtaa.com

Lucile E Beaver
1400 S Joyce St
Apt 1033
Arlington, VA 22202-1830
UNITED STATES OF AMERICA
Phone: 1-703-521-6166

Jennifer Boteler

WA State Dept of Transportation
Library

2435 Lakeview Ct SW

Olympia, WA 98512

UNITED STATES OF AMERICA
Phone: 1-360-943-9132
Email: botelej@wsdot.wa.gov

Tara Breton
LEK Consulting LL.C
28 State St 16th F1
Boston, MA 02109
UNITED STATES OF AMERICA
Phone: 1-617-951-9534
Fax: 1-617-951-9392
Email: t breton@lek.com

David Brodherson
50 Park Terr
#8B
New York, NY 10034
UNITED STATES OF AMERICA
Phone: 1-212-942-0988

Ronald Carrier
Northwestern Univ Library
Transportation Library
1935 Sheridan Rd
Evanston, IL. 60208
UNITED STATES OF AMERICA
Phone: 1-847-491-2914
Fax: 1-847-491-8601
Email: r-carrier@northwestern.edu

Cynthia Cooper
DFW Intl Airport
Airport Research Ctr
PO Drawer 619428
Dallas, TX 75261
UNITED STATES OF AMERICA
Phone: 1-972-574-0161
Fax: 1-972-574-2026
Email: ccooper@dfwairport.com

Linda Cullen
US Dept of Transportation
Library
400 7" St SW
Rm 2200
Washington, DC 20590
UNITED STATES OF AMERICA
Phone: 1-202-366-5727
Fax: 1-202-366-7779
Email: linda.cullen@tasc.dot.gov

Jordan Ellison

Northwestern Univ Library
Transportation Library

1935 Sheridan Rd

Evanston, IL. 60208-2300
UNITED STATES OF AMERICA
Phone: 1-847-491-8600

Fax: 1-847-491-8601

Email: j-ellison@nwu.edu

Rita Evans
Univ of CA - Berkeley
Inst Transportation Library
412 McLaughlin Hall
Berkeley, CA 94720
UNITED STATES OF AMERICA
Phone: 1-510-642-3604
Fax: 1-510-642-9180
Email: mrevans@uclink.berkeley.edu

Jessica Fomalont
National Academy of Sciences
Transportation Research Bd
2101 Constitution Ave NW
Washington, DC 20418
UNITED STATES OF AMERICA
Phone: 1-202-334-2989
Fax: 1-202-334-2527

Susan Gogos
11608 Old Brookville Ct
Reston, VA 20194
UNITED STATES OF AMERICA
Phone: 1-703-834-1115
Fax:
Email: sgogos@wam.umd.edu

Timothy Hagan
Northwestern Univ
Transportation Library
1935 Sheridan Rd
Evanston, IL. 60208-0001
UNITED STATES OF AMERICA
Phone: 1-847-491-5274
Fax: 1-847-491-8601
Email: t-hagan@northwestern.edu

Kathryn Hemphill
2620 Woodsprite Ct
West Linn, OR 97068-3149
UNITED STATES OF AMERICA
Phone: 1-503-657-5895

David S Jones
US Dept of Transportation
Library
400 7™ St, SW
Rm 2200
Washington, DC 20590
UNITED STATES OF AMERICA
Phone: 1-202-366-076
Fax: 1-202-366-777
Email: david.jones@tasc.dot.gov
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Margot Kemp
Ernst & Young LLP
CBK

787 Sevents Ave
New York, NY 10019

UNITED STATES OF AMERICA

Phone: 1-212-773-1426
Email: margot.kemp@ey.com

Helen Levenson
US EPA
BVFEL Library
2000 Traverwood Dr
Ann Arbor, MI 48105

UNITED STATES OF AMERICA

Phone: 1-734-214-4512
Fax: 1-734-214-4525
Email: levenson.helen@epa.gov

Ginny Norris
606 Gwendolyn Ct
Wilmore, KY 40390

UNITED STATES OF AMERICA

Phone: 1-859-257-4513
Fax: 1-859-257-1815
Email: gnorris@engr.uky.edu

Sci-Tech News, Vol. 56 [2002], Iss. 4, Art. 10

Timothy Renick
US Army Transportation School
Library
Bldg 705
Rm 36
Fort Eustis, VA 23604
UNITED STATES OF AMERICA
Phone: 1-757-878-5563
Fax: 1-757-878-6256
Email: renickt2@eustis.army.mil

Janette Schueller
Battelle Seattle Research Ctr
PO Box 5395
4500 Sand Point Way NE
Ste 100
Seattle, WA 98105-3949
UNITED STATES OF AMERICA
Phone: 1-206-528-3372
Fax: 1-206-528-3553
Email: SCHUELLE@BATTELLE.ORG

Sara Tompson
Packer Engineering
Library
1950 N. Washington St.
PO Box 353
Naperville, IL 60566-0353
UNITED STATES OF AMERICA
Phone: 1-630-577-1963
Fax: 1-630-577-1989
Email: srt@packereng.com

Charles Uth

IL Inst of Technology

Paul V Galvin Library

35W33rd St

Chicago, IL. 60616

UNITED STATES OF AMERICA
Phone: 1-312-567-5319

Fax: 1-312-567-5318

Email: uth@itt.edu

Jane Watson
Natl Transportation Library
Bureau of Transportation Stat
400 7th Ave SW
Rm 5405
Washington, DC 20590
UNITED STATES OF AMERICA
Phone: 1-202-366-8557
Fax: 1-202-366-3676
Email: jane.watson@bts.gov
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