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Citizen Engagement Strategies

Alfred Ho, IU School of Public and Environmental Affairs; Alise Cool, Journalism
Student; Cora Griffin, SPEA Student, Juhi Singh, Herron Student; Scott
Williams, SPEA Student, and Representatives from the City of Indianapolis

The project studied citizen engagement strategies, including Web 2.0 tools and traditional
meetings, and provided recommendations to the City of Indianapolis. Citizen surveys, field

observations, and best practice research of other US cities were conducted by 4 student interns
from SPEA, Herron, and Journalism.
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