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Overview

1. New Media

2. Background at FIU
3. Data Findings

4. Full Assessment

5. Data Synthesis

6. Recommendations



New Media

LibGuide and everything in it
* Embedded YouTube Videos
* Downloadable Files

e Pages with Information

* Link


Presenter
Presentation Notes
We define "new media" as interactive forms of communication that use the Internet, including podcasts, RSS feeds, social networks, text messaging, blogs, wikis, virtual worlds and more! -http://aids.gov/using-new-media/basics/what-is-new-media/

Tour of Grad School site and LibGuide


Survey Response

Why couldn't you attend a
workshop?

Answer: not necessary



Background at FIU

Several years of ETD and Hardcopy submission
Started Position June 2011
Created LibGuide and workshops Summer 2011

Mandatory ETD commenced Spring 2012


Presenter
Presentation Notes
Early 2000’s, ETD commenced  Gail Clement and staff.

Started 2011 with goals to migrate to mandatory ETD, improve student experience.

Hit the ground running. Not a lot of time to plan and develop, so got started with LibGuide and workshops

Fall semester went well, received unsolicited feedback that helped hone the resources.

Spring 2012 semester, goal was met to transition to ETD-only submission.






Background at FIU (cont.)

1. Students submit a hardcopy draft about
three weeks before their defense.

2. After students submit final paperwork,
then instructions to upload are emailed.


Presenter
Presentation Notes
During last semester,

Full hardcopy draft from department to the graduate school
Defense announcement/paperwork (6/22 and 7/13) 

Students submit final paperwork (8/3)






Background at FIU (cont.)

Enrollment

Program Fall 2008 Fall 2009 Fall 2010 Fall 2011

Doctoral {143 200 173 180

Masters |567 541 592 562

Thesis & Dissertation

Program |Fall 2008 [Fall 2009 Fall 2010 [Fall 2011
Doctoral |35 41 43 51
Masters 29 39 35 31



Presenter
Presentation Notes
FIU is and has been trying to raise enrollment for Ph.D. programs while expecting stabilizing numbers for masters. 


Background at FIU (cont.)

Common Error Checklist

FIU University Graduate Schaol Checklistfor:  Thesis Dissertation
Date

Student Nams: Panther[D =,

Telephons: E-mail:

Title Page:

o
=] 2
o Ceontertaxt \am\.a].lt and horizontally.

o All text must ba dovbla-zpacad.

o Eeconsistent with the title of the thesis/dissartation.

o Eaconsistant with your nema throughout the docemant (including middle nama or indtial).
o  Noitalics or bold.

Commants:
Zignarure Poge (iij:

gea’nza the template omline {http:// zradschool finednElectranic_Thesis Dissertationhtml).
iming sigmaturss for the finsl manescript.

Plagsa

=]
a
=] Enss.
o Beconsistant with the titls of tha thasis/dissentstion.

o Beconsistent with your namea throughout the docement {incdueding middle namea of indtisl).
o Donotincduds Dr. or PhD bafors the committes membsars’ names.

o Omly capitalize the first latter of important words in your titla.

o Neitalics or bold.

Commeants:

DEDICATION, ACENOWLEDGMENTS, COF¥RIGHT Pages (OPTIONAL):
o Doubls spacs sverything. Mo mors, no lass.

o hlsks sure ACEWNOWLEDGMENTS izspallsd thiz way {no E bafoge M.
o Neitalics or bold.

ABSTRACT OF THE THESIS or ABSTRACT OF THE DISSERTATION:

o Fix the top marsin to 17

o All text should be doubla-spaced.

o Baconsistent with tha titla of tha thasiz/dizsartation.

o0 Beconsistent with your name throughout the docrment (including middle name or indtial).
a

=]

=]

Add Profeszor bafors your major profassor’s nams.
Dissertation Abstract must b2 po loneer than 350 words / Thesis Abstract must b2 po lonzer than 150 words.
N italics or bold.

Commeants:
TAELE OF CONTENTS /LISTOF TAELES/LIST OF FIGLRES:

o Pagenumbers ars notaligned.

o Pages numbers listad on the Tabls of Contants, List of Tables and tha List of Figures must match actusl location of the taxt in
the manuscript.

o Beconsiztent with sl titles as liztad within the manuscript on the Tabls of Contents, List of Tablss and the List of Figures. It

must match on both pages (E.G. If CAPE on Table then CAPE in body).

Doubls spacs betwesan the main heading and subbeading and the taxt on the Table of Contents, List of Table and the List of

Figurss.

Noitalics or bold.

Singls space within sntry and doubls spacs betwesn sntriss {this includes chapters, tsblss, figerss, ste)

Unless vou hava at laast five figemes or fivetablas, do not add a List of Tables or List of Figures.

E=conzistent with the numbaring of all sntriss | alﬂ:a( uz2 Foman remersls or Arshic memerals within both manuscript and in

yout preliminary pagss).

5]

vuououo

Commants:

o Mizzsing pags nuembsr:
o All pagss but the Titls Pags must includs 2 pags nember.

2 Only the Preliminary pages must be numbered in FRoman numersl.
a

a

Chaptar 1 zhould b2 pembsad pags 1 at the bottom cantar.
Dage numbers should be no lower than 4™ and ne higher than 347 abova the paga bottom. All page numbers should ba at
tha zama height theoushout the docment.

Comments:

Margins:

o Laft marein theoushout the sntirs docemant mowst b 1 57 Thiz inclwdes tsbles, figure:, graphs, and appau".ixa_c.

o Rightmargin throughout the sntire documsnt must ba Thiz includas tablas, ﬁﬂ_u Eraphs, and appandins:.

o Bottom margin throughout the antise docoment mustba 147, This includas tabls figeeas, graphs, and appendine:.
Unless a larger bottom marein is neaded to avedd a widow mtar.

o Top marsin theoushout the sntirs docement must be 17, Fix

‘Commeants:

Additienal Commenis:

o Fafsrencss, footnots: and sndnotss should be singlespaced withinsach entry and doubla-spaced betwssm antriss.
Doubla space batwesn title and fizst entry.

o No widow/orphan. Do not laave ons word, phrass lina, haading or haading followsd by just one line by itz=lf at tha top
of bottom of page. Fix

o Fontzize and font type must ba the zama throughout the document, including font of pase membars (hafwam 10-123
Exceptions for footnotes and captions, which can be 10 with 2 larger body fomt.

o Do not lsave big, blank spacss (umless itis om the last page of the chaptar).

o All figurss'tablas must be clasr and lagible (Do not incwds blumy imagss).

o Doctorsl students, submita Vita nolonger than 2 pazss. Look at our template. (This is the last page of the document and
must 2o ba nomberad. )

Notas:

Sea hitp://libeuidas. fiv.adw'std for the following, templates futogials:

[ TitlaPazz [ Siznarwr=Daze [JCopyeight Pazs [ Degication Pazz  [] Ackmowladsmants Pasz
[ Avstract [ Tablz of Comtents  [JReferemces Foomotas  [Vita [ Widow Orphan

[] Page Eresk

Reviewad by: I
Note: Student is ultimately responsible for ensuring that the rezulations have been followed. Fn r snhrmlssmn of the final copy,
student must make required formatting corrections for library/archiving purposes as this is the final version.



Presenter
Presentation Notes
Appended to hardcopy draft that comes before the Defense.  

Focus on preliminary pages... Combined corrections with the LibGuide material to fully assist
  


Data Findings: YouTube
Vo views unieviewers

Auto & Manual Table of Contents (2) | 226 | 195

Widow/Orphan Control 182 |163

Creating a DigitalCommons Account 116 |93

Submit ETD to DigitalCommons 109 |95
Page Break Tutorial 104 |96
Signature Page Formatting 65 56
Abstract Page Formatting 63 54
Title Page Formatting 51 45

Dedication Page Formatting 35 31



Presenter
Presentation Notes
Screencasts 

Table of contents (top hit)
Widow/Orphan  (bit of a surprise of high) 
DigitalCommons  (tutorials appropriate since every graduating student is directed to videos)
Page Break (Some need some don’t)
Signature Page (bit of a surprise of low)



Data Findings: YouTube

Week &, 2012
Wiews: 44

5

Week 13, 2012*

Hardcopy Draft
Submission Deadline

Final ETD Form
Submission Deadline

10



Presenter
Presentation Notes
Surprised by rates of the last 2-3 weeks.  

Without Digitalcommons videos similar results


~
'

' Data Findings: File Downloads

Total Downloads | Downloads | Top Month
(Spring 2012) by type

Signature Page 264 180D January
84 M
Title Page 200 125D January
75 M
Abstract Page 132 81D January
51 M
Dedication 94 April
Vita (Ph.D. only) 84 April
Acknowledgments 76 April
Copyright Page 48 January



Presenter
Presentation Notes
Signature Page (assumed)
Title Page and Abstract Page (thought they’d be switched)


.

Data Findings: LibGuide Page Hits 1/2

Total Downloads (Spring12) | Top Month
Page e

Overall 4563 April
Home 1050 January
Submitting ETD 414 April
Signature Page 320 January
Title Page 296 January
Table of Contents 264 April
List of Tables, Figures... 215 April/lan
Rules for Body of Text 167 March
Abstract Page(s) 165 February
D7/M5 Packet 159 April



Presenter
Presentation Notes
Not worried about the first two: overall and home.

Many of these hits are my own, but not too concerned because it’s usually showing a student a page.




Data Findings: LibGuide Page Hits 2/2

Total Downloads (Spring12) | Top Month
Page _

Dedication Page 158 January
References, Footnotes... 126 February
Vita 122 January/April
Acknowledgments Page 109 April
Copyright Page 104 January
FAQ 72 March/April
Binding/Printing 58 April
Inserting Images, 53 April
Charts, Equations
LaTex Documents 45 January
Copyright Registration 30 April




Survey Response

Why didn't you use the ETD Guide?

Answer: No Need



Full Assessment:

Common Error Checklist

*Change = from
Summer 2011

Title 39 (0.72) -0.50 22 (0.60) -0.52
Signature 56 (1.04) -0.22 34 (0.92) -0.08
Acknowledgments 37 (0.69) +0.40 15 (0.41) -0.05
Abstract 53 (0.98) -0.24 36 (0.97) -0.11
Tables 81 (1.50) +0.10 |55 (1.49) -0.71
Pagination 31 (0.57) -0.20 17 (0.46) -0.26
Margins 38 (0.70) -0.47 19 (0.51) -0.25
References, Footnotes | 15 (0.28) -0.01 14 (0.38) +0.02
Widow/Orphan 32 (0.59) +0.25 9 (0.24) -0.04
Font 20 (0.37) +0.06 | 6(0.16) -0.16
Vita 12 (0.22) n/a n/a n/a
414(7.6) 227(6.14)

TOTAL: 641
7.04 errors/student
Change: -1.19



Presenter
Presentation Notes
Explain 

Green and Red numbers signify change from Summer 2011 to Spring 2012


Full Assessment: Survey

51 Respondents of 96 graduating ETD students

Attended Worksh
Yes 23
No 28

Why not attend?
10 — Schedule

8 — Didn’t know
3 — Out of Town
2 — No Need

op? Used ETD LibGuide? How useful was formatting
Yes 35 Literature? '
No 15 42- Clear :
8- Sometimes unclea
Why not use? 0- incoherent

10- Didn’t knc

— Email
10 — One-on-One
7 — Workshop
5 — Phone Call

most with formatting?

How could ETD Program Improve?

More workshop dates

One Resource/site

MFA thesis should not be OA
More consistency

ETD should be PDF not Word doc

16


Presenter
Presentation Notes
Opportunity for 18 people who couldn’t because of schedule and not knowing about workshop

10 didn’t know about ETD LibGuide.

8 people found the formatting literature (LibGuide and Prep manual) sometimes unclear

Half thought emailing was better than workshops.  

More workshop dates; one site for everything 


Survey Response

Describe any confusion you had with the
formatting literature.

Answer: Note: In the previous slide you
spelled "manual” incorrectly. It's with an

n_.»n

d.



Data Synthesis

e |dentify priority areas where
students seek assistance

 |dentify priority times when student
seek assistance


Presenter
Presentation Notes
Areas as in places in the document that students seek assistance (LibGuide, Videos), but also have trouble (Common Error Checklist)

Times during the semester when resources are being utilized.


Areas

Table of Contents & List pgs.

Why?
1. 1.5 errors per student per draft
2. Most hits for video tutorials


Presenter
Presentation Notes
Table of Contents


Areas

Sighature Page

Why?

1. Most downloaded file

2. Second highest page hits

3. 1 error per student per draft


Presenter
Presentation Notes
Signature page


Times

First three weeks of semester

Why?

1. Half of highest download, hit, view
rates.


Presenter
Presentation Notes
Hold my workshops usually in first 4-5 weeks


Times

Last three weeks of semester

Why?

1. Other half of highest download, hit,
view rates


Presenter
Presentation Notes
Busy, but opportunities here for more services e.g. workshops 


Survey Response

Comments on how University Graduate
School improve the ETD process for
students?

Answer: ONE website, ONE source for all
the deadlines, forms, and instructions.



Next steps

 Counting and classifying emails by subject

e Determining outcomes

— Fall ‘12, Students’ drafts will have 1.0 fewer
errors/draft than Spring ‘12.

 Developing more specific survey questions



Recommendations

1. Find opportunities
Quality assurance

2. Create opportunities

New media

3. Set Goals or outcomes



Questions, Complaints, or
Advice?

Philip Bolton, Jr.

ETD Coordinator
University Graduate School
Florida International University
pcbolton@fiu.edu
@ PBJ_
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