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Going the Distance:
Servina Remote Learners
Christa  Burns, Chair, Distance Education Committee

The Pace University Library fosters and supports dis-

tance-independent educational and service programs at the
University, extending the university’s traditional mission to

meet the evolving educational needs of these faculty and stu-

dents. We follow the guiding principle that any services and

resources available to local students should also be available

to our distance education students. In the fall of 1999, the

library’s Distance Education Committee was formed to deter-

mine the needs of our students and what policies and procedures would serve them

best. We have developed innovative special services and resources to assist these stu-

dents in their studies.

For students who are not geographically close to a Pace University campus, we

provide a remote access service so that they can gain entry to the library’s restricted

online resources. Most of the computerized research databases to which the library

subscribes to are contracted only for the use of our students, faculty and staff. In order

to provide these databases to all of our students, both on-site and off-campus, we have

set up a very simple system, All a student needs to have is a library barcode number

and he or she will be able to use the restricted databases from the comfort of’home.

The system will ask the student to enter numbers from the barcode, which is placed

on the back of his or her Pace I.D., providing easy access to all of the resources avail-
able. (For troubleshooting tips on remote database access, see the Innospeak column

in this issue.) The barcode is also required as authorization for other library services,

such as requesting interlibrary loans and checking out books.

Once a student has access to the library’s databases, there are many online guides

that our Instructional Services Team has developed to assist them in successfully com-

pleting their research. There are Research Guides that have been created for specific

classes and subject areas, as well as Database Guides for help using the library’s online

databases. In addition, we offer ReVeaL:  Research in the Virtual Library, a step-by-step

guide to the research process, specifically designed for distance education students at

Pace University, ReVeaL  introduces students to a number of concepts important to

doing research in the “virtual library.” The goal of the guide is not only to help S~LI-

dents complete their class assignments, but to help them develop information-seeking

skills which they will be able to use after they complete their coursework.

For a distance education student, actually obtaining the books and articles needed

to write a term paper or prepare a report can be one of the most difficult parts of

library-related research. We have set out to ensure that our distance education

students, no matter what their location may be, will have timely access to most any
-Continued on page 4



Birnbaum Librarians Trade Secrets with Moldovans
Michelle Fanelli,  Head of Information Services and Resources (New York),
and Adele Artola, Head of Technical Services (New York)

w e left for Moldova on June 20th

for a two-week consulting visit to the

political science library at Moldova State

University as part of a group that inciud-

ed Lou Seagull, of the Lubin School’s

Marketing Department; Anne Bynoe,

Economics, Dyson, and Dyson Dean,

Gail Dinter Gottlieb. The trip was

financed by a three-year grant from the

U.S. Department of State.  The grant

request was written by Steve Roper, a

former faculty member of Pace’s Political

Science Department, in cooperation with

the Political Science Department at

Moldova State University. The project

was intended to provide for an exchange

of faculty and to help improve the politi-

cal science library. Over a two-year peri-

od, several Moldovan faculty members

have visited Pace’s New York campus.

They observed classes at Pace and did
research in the library with the help of

library staff. This time it was Pace’s turn

to send visitors to Mokiovd.
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The Information Edge is published semi-

annually by the Pace University Library.

Karen DeSantis  (Pleasantville) and Mary

Habstritt (New York) are co-editors.

Direct comments and submissions to

them at kdesantis@pace.edu or

mhabstritt@pace.edu.

We made two presentations to the

Moldova State library staff. One of the

presentations included dialing into the

Pace Library to demonstrate some of our

online capabilities. The Pace faculty gave

lectures to Moldovan students and com-

pared notes with their faculty countcr-

parts. The trip included several round-

table discussions with various depart-

ments of the university and with a

student group.

Tours of the university’s new political

science library and main library and the

National Library of Moldova revealed

dimly lit rooms in need of paint and old,

unsteady furniture that was cushionless
and uninviting (not to mention, real

stocking snaggers).  The political science

library had no online catalog and the

few Internet terminals available to stu-

dents were extremely slow. Although the

card catalog indicated that an organiza-
tional scheme similar to the Dewey

Decimal  Classification was in use, the
shelved books lacked any spine labels or

shelving indicators to help in locating a

volume. It was explained that call num-

bers are placed inside the book and that

documents are shelved alphabetically by

title. Stacks of yellowing periodicals

lined the shelves of the periodicals sec-

tion. Binding or microfilm options either

do not exist or are too costly. Our guides

showed us around with great pride.

As a former Soviet republic, Moldova is

going through very difficult times while

trying to make the transition to a capi-

talistic society. There is high unempioy

ment and low wages for those who are

employed. Much of the city is failing

into disrepair and modern conveniences

that we take for granted do not exist.

Buildings at the university, for instance,

lack elevators and are unheated in win-

ter. The outlook for the future is bleak

and students with whom we spoke had

very little hope of getting a job in their

field of study upon graduation. The pop-

ulation is dropping as young people seek

opportunities in other countries and

older citizens pass away.

Vaientina Teseo, one of the Moldovan

faculty who had previously visited New

York, was the coordinator for our activi-
ties. When we weren’t taking part in

exchanges with the university, we were

taken on several sightseeing trips to

monasteries, museums, and an under-

ground winery. Our visit also included a

visit to the American Embassy. We were

housed in a hotel in downtown

Chisinau, the capital of Moldova.

We were impressed by the spirit of the

people we met. Both the faculty and the

students manage to lead productive lives

under trying circumstances.  Each Pace

visitor was assigned a student translator

and WC very quickly became attached to

these students who were instrumental in

making our trip a success. The hospitai-

ity extended to us was overwhelming.

We were guests at several organized din-
ners, some of which included national

singing and dancing. We hope to be able

to maintain contacts with our new

Moldovan friends.



___.________._______~.~.~~~~.~.~~.~~~.~...~~......~................~.................~~~..~........~.~.~..~~........~...~.~.........~~.~........~...........~..................~~..~........--..~.~~.~~~..~.~....-

To Weed or Not to Weed?
Mel Isaacson, Associate University Librarian, New York City

As library collections grow in size,

librarians are c~~i~alfy faced with the

need to routine$  weed their collections

to make room for new acquisitions

(unless, of COW&, they are blessed with

unlimited sp&&.,&d &J &minate  no

longer need& .~+eri&+.  Despite the

growing ptoIifer&iort..of  digitized items

(especially journal literature), the entire

world of knowledge Es not yet (and may

never be) in electronic formats. The
prmted  hook, then&ore,  remains a major

part of most library collections.
Librarians, with input from knowledge-

able departmental faculty, must decide

which books to keep, which to discard,

and recently, which they might wish to

keep, but not necmrily on site in the

library (i.e. items to be placed in remote

storage facilities).

Candidates for de-selection are

evaluated in terms of availability of

multiple copies, availability of copies on

both campuses, age and current rele-

vance/obsolescence of the titles, curricu-

la changes, mutilated/worn items, etc.

Seminal works are also being identified

as items to be permanently retained.

The second solution is a bit more

radical, but nonetheless necessary. It

involves placing certain rarely used titles

that may be of future research value or

historically significant in an off-site stor-

age facility, where the books may he

that are to he withdrawn from the col-

lections, and flagged those items that are

to he placed in remote storage. Subject

areas reviewed included business,

accounting, education, computer sci-

ence, history, art and architecture, litera-

ture, chemistry and physical sciences,

philosophy and religious studies, crimi-

nal justice, public administration, sociol-

ogy, social work, theater, women’s stud-

ies and U.S. government documents.

A climate-controlled  remote  storage

facility is being built inBrewster,  New

York and is expected to be ready for trans-

retrieved within a short period 01 time,. fer of materials by the summer of 2001.:
whenever r&$&ted. Clancy-Cullen &lj, ~I&K& and service

The Pace Librav is presently facing a

dilemma regarding what to do about

overcrowded bookshelves. The Henry

Birnhaum  Library on the New York City

campus, built in the early 1970s to house

a collection of approximately 250,000

volumes, has, despite installation of addi-

tional shelving units over the years, over-

reached its capacity with nearly 400,000

volumes. The Edward itnd Doris Mortola

Library in Pleasanttitle has likewise been
dealing with space problems, largely as a

result of the unanticipated  incorporation

of thousands of additional volumes from

the disbanded Hayes Library (White

Plains campus).

Two solutions to the space problem have

been identified. The first solution is to

conduct an extensive de-selection of
material in each campus cottcction.  This

does not entail the massive “dumping “
01 hooks found on the shelves, hut

rather the careful evaluation of major

segments of the collections by librarians

and faculty members.

Both of the solutions described above

served as the catalyst for a major weed-

ing/off-site storage identification project

undertaken by the Pace Library this
summer. Faculty participation in this

effort was solicited in an attempt to

draw on expertise in their respective dis-

ciplines. Only a small number of faculty

members volunteered to participate in

identifying candidates for de-selection or

for transfer to off-site storage. This limit-

ed participation was most likely because

the project was conducted over the sum-

mer months, when librarians have more
available time, but when most faculty

are either away from campus or unavail-

able to assist from home due to other

commitments. Faculty who did partici-

pate in this project worked either in the

respective campus libraries, or else made

selections from pre-printed lists of titles

maintained in their discipline. The

library is grateful for their valuable

input and thanks them for their efforts.

Librarians, each familiar with a par-

ticular discipline for which they select

material, worked in the stacks. They

carefully evaluated and selected items

the facility, including&e pmmpt retrieval

and delivery of requested items to the

Library The Pace Library B planning to

contract with that facility for its offsite

storage of hook materials (and likely

selective microforms). Transport of pre-

selected items to the facility will begin

once it officially opens for operation.

It is hoped that the extensive efforts

taken to weed the campus library collec-

tions of unwanted materials, along with

the identification of items for remote

storage, will result in freeing up shelf

space to accommodate new titles. This
seems to he the best way for the Library

10 operate, at least until such time that

books now contained on our shelves are

made readily available in electronic for-

mat. Until then, we weed.



Goins the Distance: Serving Remote Learners continued

item they may need. Online forms are

available on the Library’s web page to

request books or articles that are held in

the Library’s collections. Materials will be

sent from the library directly to the stu-

dent’s home address. If the Pace Library

doesn’t own the book or article that the student needs, we can

borrow a copy from another library, and send that borrowed

item to the student’s home. The convenience of this service will
be indispensable to our distance education students.

Since distance education students are not able to come into

the Library to speak face-to-face with a librarian, we have set

up a toll-free telephone number for contacting the staff. During

regular library hours a student can call l-877-974-3001<

(2665) to ask a librarian any question about the library or our

services, or to get research assistance. In addition, an online

form is being developed so that, at any time of day or night, a

student can e-mail a research question to the library. A librari-

an will respond, either by e-mail or telephone, depending on

what kind of information the student needs. We can direct stu-

dents to information sources, help with in-depth research prob-

lems and provide answers to brief, factual questions. To keep

our distance education students informed, the Library has cre-

ated a web page with up-to-date, detailed information about all

of the services specifically designed for them. It can be found

by going to the Library’s home page at http://library.pace.edu

and clicking on Distance Education Services in the blue area on

the left side of the page. Our goal is to provide equitable access

to our resources and staff for all of our students, both local and

remote. This goal is being realized through the use of the special

services that we offer to our distance education students. l





HENRY BIRNBAUM  LIBRARY, 1 PACE PLAZA, NEW YORK

Fal l  2000  Hours

Circulation DesWGeneral  Information (212) 346- 1332

Monday-Thursday 8:OOam - 11:OO  p m
Friday 8:OOam - 9:00 pm

Saturday 8:30am - 5:00 p m

Sunday 1 :OOpm - 9:00 pm

GRADUATE CENTER LIBRARY, 1 MARTINE  AVENUE, WHITE PLAINS

Fall 2000 Hours

Reference and Research Services (914) 422-4384

Monday - Thursday 12:OOpm - 10:OOpm
Friday I2:OOpm  - 5:OOpm

Saturday lO:OOam - 5:OOpm
Sunday 1:OOpm  - 6:OOpm

EDWARD AND DORIS MORTOLA LIBRARY, 861 BEDFORD ROAD, PLEASANTVILLE

Fall2000 Hours
Circulation Desk/General Information (914) 773-3380

Monday - Friday 8:30  am - I I :00 pm
Saturday 9:00 am - 600  pm

Sunday 10:00 pm - 11:OO  pm

NOTE: Ho/i&y,  Intersession, Summer Session and Final Exam hours vary and are posted in advance

http://Iibrary.pace.edu

HELLO, MY NAME IS...

This new column will introduce you to members of the library staff.

We’ll  begin by acquainting you with the new co-editors of The Information Edge.

MU? Habstritt is a part-time reference librarian at the Birnbaum Library at the New York campus. Her responsibilities include
being the contact for book donations: deciding which ones are needed and finding good homes in other libraries for those not kept.

Her last job was as Head of Borrowing Privileges and Fines for the University of Minnesota-Twin Cities, which, according to her

favorite game show,Jeopurdy!,  has the largest student body (over 40,000) in the country. Her Master of Science degree is from the

Columbia University School of Library Service. Mary is interested in the history of technology and is on the board of the Society for

Industrial Archeology. She recently ran the SIAS annual conference in Duluth, including organizing factory tours for over 200 atten-

dees and writing a guide to industrial sites in the area. She has a newfound interest in hardware that may just have something to do
with her husband’s job as Chairnlan of the Board of General Tools Manufacturing. (Go ahead, ask her what a micrometer is.)

Karen  DeSantis  is an Instructional Services Librarian at the Mortola Library on the Pleasantville Campus. Her duties include

instruction and instructional design, database guides and other documentation, APOLLO (a new tutorial on using the library

resources), reference, and collection development for the Mortola education, music, art, architecture, and performing arts collec-

tions. She is a graduate of the Palmer School of Library and Information Science at Long Island University. Along with this Master

of Science, Karen has a Master of Arts in Experimental Psychology and is certified in Elementary Education. Karen is the co-chair

for the Pleasantvilie-Briarcliff Administrative Staff Council. Her previous job was with the Westchester County Parks, Recreation

and Conservation Department conducting countywide special events. She spends some of her Iree time conducting high school

swim meets as a certified swimming official. She also finds time to design and knit children’s sweaters and to make quilts.
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