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ABSTRACT

Learning Arabic as a Foreign Language on Undergraduate Degree
Courses in England

Melissa Anne Towler
Doctor of Philosophy

August 2020

Communicative Language Teaching has been changing the way foreign languages are taught since
the 1970s. Arabic degree courses responded to this by teaching Modern Standard Arabic (MSA)
communicatively, meaning essential components of communicative competence, notably
sociolinguistics, were absent, making courses at odds with the approach. In the majority of English
Higher Education Institutions (HEIs), students are taught to speak, listen, read and write in MSA and
often expected to pick up a regional variety (RV) during their year abroad. This study has revealed
that some HEIs have introduced RVs into the curriculum or classroom. However, an important
component of degree-level Arabic is missing: a background understanding and awareness of the
language situation. This absence of what makes Arabic so unique, which starts with diglossia, means
courses cannot do justice to the language itself. When developing the curriculum, a shift has been
identified in the wider field of HE due to the changing climate in which HEIs operate. Engaging
students in their education and making approaches more student-centred is advocated in the wider
literature as a solution to face the changes of the modern-day world, making HEls more competitive,
accountable and inclusive, and improving the student experience. To date, no comprehensive
research has investigated what this means for undergraduate degree-level Arabic or how it can be
drawn on when developing the curriculum. This study addresses this gap through mixed-methods
research to explore multiple perspectives, data was gathered from eight of the nine English HEIs
offering undergraduate Arabic: 122 student questionnaires and 15 student interviews, 12 tutor
interviews and 14 classroom observations. This three-dimensionality was crucial to achieve as
comprehensive a picture of the discipline as possible. There is a long-standing debate on whether
degree-level courses should include practical or theoretical knowledge. As Arabic is learnt at
university ab initio, the practical acquisition of the language is expected. It requires a different
approach to other L2s due to the complexity of the language situation. Some components of
communicative competence may need to be discarded on Arabic beginner levels by using MSA in
inauthentic situations. However, an awareness of the language situation complements practical skills
acquisition and is consistent with what universities are for: providing a fuller understanding of the
subject matter. This study urges HEls to experiment with including a module on Arabic linguistics,
which would raise awareness surrounding the language situation as well as promoting student
agency, academic conversation and transparency.
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Chapter 1: Introduction

The study of languages within degree programmes in the UK, especially traditionally favoured
languages such as German and French, has been declining, to the extent that language departments
and degree courses are closing (Sausman, 2016).! However, the number of students opting for
Arabic language study is on the rise. There was a surge in students studying Arabic in universities
across the US with a 92% increase in numbers between 1998 and 2002 (Welles in Al-Batal, 2007:
269), which subsequent studies reported is still increasing (Abdalla & Al-Batal, 2012; Al-Batal, 2007,

Ryding, 2006), and was mirrored in the UK (Towler, 2018; UCML-AULC, 2013; 2014; 2015; 2016).

There are many reasons that Arabic is becoming a more popular language to learn. 9/11 was
followed by numerous terrorist attacks in Western cities, which are still dominating news headlines,
most recently, the Manchester Arena bombing in May 2017, the Berlin Christmas market attack in
December 2016 and the Paris attacks in November 2015. Social unrest has plagued many Arabic-
speaking countries, leading to the so-called Arab Spring and the overthrow of some once very
powerful dictators.? Terrorists took advantage of the instability in Arab countries leading to a war
raging in Syria since 2011 which also spread to Iraq.3 All these events kept the region at the forefront
of world affairs. Due to the correlation between terrorist attacks carried out in the West by Arabic
speakers and wars raging in Arab countries, it could be that the increased number of second

language (L2) students is politically motivated.

1 HESA data shows that between 2007/08 and 2012/14 entrants for modern language degree courses fell by
16%. In 2013/14 there were only 615 entrants for German degree courses, a decrease of 34% since 2007/08,
and entrants for French dropped by a quarter to 1775 in 2013/ 14.

2 These dictators were, for example, President Hosni Mubarak (Egypt), Colonel Gaddafi (Libya) and President
Zine El Abidine Ben Ali (Tunisia).

3 There was already conflict in Iraq, but this was further intensified as a result of the conflict in Syria.
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There is a growing Muslim community within England; according to the 2011 Muslim Council of
Britain census, 2.71 million lived in England and Wales, compared with 1.55 million in 2001 (Gani,
2015), and many Muslims regard understanding the Quran as important.* This means they are likely
to opt for Arabic language study. Furthermore, increasing numbers of immigrants are reaching
European borders, and bringing with them a rich Arab culture, which could be attracting the interest
of Westerners. While we cannot underestimate the influence politics has had on the increased
interest in the language, many other factors could be at play.” With students arriving at university
with such diverse expectations, clarity is needed surrounding the question of what is or should be

included in the undergraduate degree-level Arabic curriculum.

The climate in which higher education institutions (HEIs) are currently operating is changing, due to
developments in technology, the effects of globalisation, an ever more diverse student body, and
high university fees. HEIs are under pressure to make improvements to undergraduate courses so
they can compete in the global market. In the midst of these changes and the seemingly never-
ending debate on whether universities should provide practical or theoretical knowledge, the role of
the university in contributing towards a deeper understanding of a subject matter needs to be
considered. Are undergraduate courses providing this understanding of Arabic? What should be

included in a curriculum to meet this aim?

When the numbers of students opting for learning Arabic dramatically increased in the US,

departments were not ready to deal with the number of students (Al-Batal, 2007: 269), nor were

4 This is consistent with the 2011 census data, which reported 2.7 million Muslims living in England and Wales
in 2011 compared with 1.5 million in 2001 (Office for National Statistics, 2012: 1).

5 Current students may have also been influenced by the political and social situation in Europe and what
BREXIT entails in terms of relations between the UK and Arabic-speaking countries. However, as my
questionnaire data was collected in February 2016, this would have not been a motivating factor for students
at the time, as England voted to leave the EU in June 2016.
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English universities. Despite the surge reported in 2002 (Welles in Al-Batal, 2007: 269), L2 Arabic
pedagogy is still severely lagging behind other foreign language instruction (Ryding, 2013: 396;
Wahba, 2006: 151).5 Arabic was traditionally learnt by a minority in the same way as classical
languages. It is, however, a living language: treating it solely as classical is outdated. Traditional
approaches to L2 learning, such as the grammar-translation method (GTM) and audiolingual method
(ALM) have been criticised for their failure to produce competent communicators in a foreign
language (see section 2.2.1). Communicative language teaching (CLT) is a supported method in
producing competent communicators in the L2 and has been changing the way languages are taught
since the 1970s (see section 2.2.4). However, when incorporating CLT into the Arabic classroom, the
specifics of the L2 need to be considered to ensure that courses do justice to the language itself, and
an approach tailored to Arabic SLA. This thesis investigates how it is currently done and if any

changes are necessary and justifiable.

1.1. TAFL in England
This thesis focuses on the undergraduate language curriculum and pedagogy because what is

offered on such courses differs from other Arabic programmes (see section 3.1). The L2 is currently
offered at universities ab initio: there is no current pathway for students to progress from GCSE and
A-Level to an undergraduate degree (British Academy, 2018). UK schools offering GCSEs and A-Levels
in Arabic focus on Modern Standard Arabic (MSA) because it is the variety students are examined in.
This is despite 44% of teachers stating that learning regional varieties (RV) is important (Soliman,

Towler & Snowden, 2017: 18).” An Arabic A-Level qualification includes no oral examination at all,

6 This is in regard to research supporting how to teach Arabic as a diglossic language (see section 2.3); The
increase in student numbers effected pedagogy as Arabic language departments could not deal with the
demand or diverse needs of the new student cohort. Tutors were appointed simply for being native speakers
of Arabic and followed textbooks provided page-by-page. These textbooks were largely outdated as, due to
the low demand to learn Arabic, they centred around the GTM/ ALM, which was not in line with more current
SLA research (see section 2.2).

7 The profile of learners at schools differs greatly to those at universities: 74% of teachers were reported as
saying that the majority of their students were from Muslim backgrounds and 44% stated a majority from Arab
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which is inconsistent with examinations in other A-Level languages. However, most students who
take A-Level Arabic are heritage learners, many of whom have opted for the L2 for UCAS points and
have no intention of taking further studies. Some schools have created their own communicative
courses which are not part of the GCSE or A-Level programmes, but aim to help students speak
Arabic and focus on diversity within the language (ibid: 23f). Teachers state this provides a useful
introduction to the language for learners who want to learn Arabic at HEls, but is only available at a
limited number of schools. Schools without this option are unable to advise on degree programmes.
It is outside of the scope of this study to discuss GCSEs and A-Levels, but it is worth noting the

parallels facing the subject on incorporating RVs into the curriculum.®

To date, no comprehensive research has been conducted into degree-level Arabic in England. An
overview was produced in 2006 by Dickins & Watson, in which the universities of Cambridge,
Durham, Exeter, Manchester, Oxford and the School of Oriental and African Studies (University of
London) were identified as offering undergraduate degrees in the language in England. The
University of Cambridge was the only institution identified as adopting a communicative approach
and supporting an RV in the curriculum, through teaching students to speak in Palestinian Arabic

from the start of the course (Dickins & Watson, 2006: 110). Recently, the British Academy (2018: 34)

backgrounds (Soliman et al., 2017: 16). In this study, 85.4% of respondents identified themselves as being non-
Arab and 27.6% as being Muslim (see section 5.1).
8 See Soliman, Towler & Snowden, 2017; Khamam & Snowden, 2017; Ramezanzadeh, 2016.
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identified that the overwhelming majority of HEIs solely teach MSA.° However, as these numbers
include HEls offering Institution-wide Language Programme (IWLP) Arabic, they do not provide a
detailed picture of undergraduate degree courses offering a major component in the language. This
study focuses on mapping out a picture of the current situation, and aims to investigate the
overarching theme of how courses can best do justice to the language itself, through the following

research questions:

1. What factors are specific to the Arabic language situation?
2. What are students expecting from their degree course in Arabic?
3. Which varieties of Arabic would they need to learn to reach their goals?*°
4. s learning RVs supported by:
a. Research?
b. Tutors?
c. Students?

5. How is Arabic currently treated in the curriculum? Does it do justice to the reality of Arabic?
How could the curriculum better reflect this?

6. How is Arabic taught? Does it do justice to the reality of Arabic? How could courses better
reflect this?

7. What are the obstacles (if any) to curriculum change? What needs to be considered when
making changes?*?

The lack of up-to-date, comprehensive research on Arabic at English HEIs highlights the pressing
need for this study. HEIs can learn from the experiences of other institutions and, if necessary,
update the curriculum accordingly. This research has revealed that the situation has changed quite
drastically since Dickins & Watson’s 2006 article: RVs are now taught at more HEls. No research has
been done to investigate their approaches to teaching Arabic as a foreign language (TAFL), if an
understanding of the Arabic language situation is included or how they are received by students and
tutors. Whilst there is some research touching upon student expectations and various pedagogical
approaches to TAFL (see section 2.3), the question of how to do justice to Arabic in the

undergraduate curriculum has not been addressed. Through mixed-methods research drawing upon
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guestionnaires, student and tutor interviews and classroom observations, this study aims to
investigate how the language is currently treated in the curriculum, assessing if any changes can or

should be made.

1.2. Overview of chapters
The following chapters include a review of the literature included within the theory chapters, which

commences in chapter 2 with a discussion on Arabic sociolinguistics and is followed by a discussion
on second language acquisition (SLA), second language teaching (SLT) and TAFL. Chapter 3 explores
the current place of Arabic in HE and any directions which can be extracted from it. In chapter 4, the
methodology of the study is presented. Data is analysed in chapters 5, 6 and 7, with 5 focusing on
the students’ reasons for learning Arabic, 6 on the curriculum and 7 on pedaogy. Conclusions and

recommendations are presented in chapter 8, directly addressing the research questions.
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Chapter 2: Arabic, L2 teaching & acquisition, & TAFL

As the thesis is investigating a set of research questions (see chapter 1; section 4.3), which act to
serve the overarching theme of how undergraduate degree courses can best reflect the reality of
Arabic, this section seeks to provide a background on the surrounding issues. Section 2.1. aims to
answer to the question of what the L2 is, defining the linguistic reality of the Arab world. Students
applying for Arabic through UCAS may perceive the language as constituting a coherent whole, much
like the German, French or Spanish; but the linguistic reality of Arabic is more complex, and needs to
be outlined in its religious and regional aspects before investigating the difficulties in teaching such
complexity. Section 2.2. looks into SLA and SLT: doing justice to the language reality has implications
for the way Arabic is acquired and taught. In Section 2.3, the approaches advocated to deal with

diglossia are discussed and relevant research carried out in TAFL.

2.1. Arabic sociolinguistics

2.1.0. Introducing Arabic
The Quran, revealed to the Prophet Mohammed in 609 CE, provided Arabic with an elevated status

amongst its Muslim speakers, emphasising within its chapters that it is a recitation revealed in Arabic
(Versteegh, 2014: 42). The language enjoyed a certain level of prestige prior to its revelation: it has a
strong cultural history that pre-dates Islam, reflected in the pre-Islamic poetry, the mu’allagaat
(Eisele, 2013: 6). However, the Quran has provided Arabic with a ‘sacred’ status throughout the
Muslim world, not mirrored by languages used in other religions, as the Quran is only ritually valid in
the language of its revelation (Bassiouney, 2009: 270).12 The Quran in its original Arabic form is
recited by Muslims at least five times a day in their prayers and is used in supplications and sermons,

giving the language an important role in the daily lives of every practicing Muslim.!3

12 This is different to the status of Latin in Christianity and Hebrew in Judaism: whilst some segments of these
communities use Latin or Hebrew for religious rituals, it is obligatory on every Muslim to use Arabic to pray,
supplement, read the Quran, etc. In Judaism, for example, most of the Sages rule that prayers can be read in
whichever language is understood by the worshiper (Posner, 2015).

13 Muslims who do not speak Arabic learn how to read and recite the Quran from a young age without
understanding the meaning.

20



The Quran was revealed in the variety later referred to as Classical Arabic (CLA), adopted for
religious scripture and ritual. MSA, a modernised version of CLA, is employed throughout the Arabic-
speaking world as the medium of communication in education, the media and other ‘formal’
contexts.' Ideologically, CLA and MSA are the same variety but in practice it is easy to see
differences (Versteegh, 2014: 233). Native-Arabic speakers generally do not distinguish between CLA
and MSA (Zughoul, 1980: 207; Bassiouney, 2009: 11), and CLA and MSA are both referred to as
=il /fosha:/ in Arabic.’® Standard Arabic (SA) is regarded very highly by Arabic speakers, as
clarified by Abdel-Jawad (1987: 67), “[ilt is closer to the root, a symbol of nationalism and Arab
unity, the language of religion, the carrier of culture and civilization, and more effective for
communication since it is mutually intelligible over the entire Arab world.” MSA is used for written
discourse throughout the Arabic-speaking world and is generally uniform apart from some minor
lexical differences, in Arabised versions of administrative, political or technological terms (Al-Wer,

2008: 1917).

2.1.1. Arabic diglossia
The language situation in the Arabic-speaking world was initially described by Ferguson (1959: 244f)

as being diglossic:®

Diglossia is a relatively stable language situation in which, in addition to the primary dialects
of the language (which may include standard or regional standards), there is a very
divergent, highly codified (often grammatically more complex) superposed variety, the
vehicle of a large and respected body of written literature, either of an earlier period or in
another speech community, which is learned largely by formal education and is used for
most written and formal spoken purposes but is not used by any sector of the community
for ordinary conversation.

1 There are visible differences between MSA and media Arabic so it could be that a different register of MSA is
used in that context.

15 Throughout this study Standard Arabic (SA) will be used to refer to both CLA and MSA.

16 The term “diglossie” was first used in French by William Margais to describe the Arabic linguistic situation
(1930).
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Ferguson clarifies that diglossic language situations are to be distinguished from the alternate use of
a standard language and an RV.Y He emphasises that diglossia is limited to two varieties of the same
language, ruling out distantly related or totally unrelated languages. The superposed variety is
referred to as the high (H) and the dialect as the low (L). Ferguson’s work has had a great impact on
the analysis of language situations identified as being diglossic and has paved the way for more
detailed analysis on such speech communities (e.g. Gumperz, 1962; Fishman, 1977). It is generally

how Arabs would describe their own language situation to date (Suleiman, 2013: 278).

Ferguson (1959) focused on four languages, Arabic, Swiss German, Haitian Creole and Greek. More
research has been done since Ferguson published his paper, as | will show, but Ferguson’s work
made the initial link between the social and linguistic aspects to better understand processes found
across speech communities (Walters, 2003: 103). The case for Arabic is unusual even in comparison
to other diglossic languages because there is a large degree of difference between MSA and RVs
(Versteegh, 2014: 172); MSA does not represent the speech of an actual community (Gibson, 2013:

24) and no one acquires it as a mother tongue (Habash, 2006: 12).18

Fishman (1967) expanded on Ferguson’s definition of diglossia, to include several separate language
varieties or codes, termed ‘broad diglossia’. He (1972: 92) supports Gumperz’s (1962) view that:

Diglossia exists not only in multilingual societies which officially recognise several
“languages” and not only in societies that utilize vernacular and classical varieties, but also in
societies which employ separate dialects, registers, or functionally differentiated language
varieties of whatever kind.

17 Some academics draw parallels between Arabic and other languages. For example, Alosh (2018: 270f)
stated, “Only Arabic varieties are tested separately, something that is never attempted with other diglossic
languages like German, or even with English and French, which have varieties that are distinctly different from
the standard language.” Although it can be argued learners experience difficulties when encountering other
varieties, Arabic diglossia, which is different from using a standard and RVs, set it apart from other L2s.
Notably: there is no country or region L2 learners can travel to where MSA is spoken.

18 Contrary to popular belief in the Arab world, research supports the notion that RVs do not originate from
CLA (Wilmsen, 2014; see section 2.1.3).
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Fishman eases Ferguson’s restriction of diglossia to cases in the middle range of linguistic
relatedness, expanding it to cover any degree of linguistic difference, but retaining Ferguson’s
definition of their functionally distinguished roles within a society. Fishman distinguishes between
diglossia and bilingualism, defining bilingualism as a psycholinguistic analysis of the language
situation, as an individual’s ability to use more than one language variety (ibid). Diglossia is defined
under sociolinguistics, as the distribution of more than one language variety to serve different
communicative purposes in a society. Four types of language situations are identified in his work
(1967: 360), both diglossia and bilingualism, bilingualism without diglossia, diglossia without
bilingualism and neither diglossia nor bilingualism. Fishman categorises the situation in the Arabic-
speaking world as being diglossic with bilingualism, adding the existence of a Western language for

intragroup technological or scientific communication to H and L varieties.

Describing Arabic speech communities as being diglossic and bi- or multilingual does not cover the
full scope of the situation in the Arab world. Local, urban dialects are emerging with a prestige of
their own (see section 2.1.2). This means there are three linguistic repertoires which have
implications for the study of diglossia (Eisele, 2013: 22), so the language situation has been referred
to as ‘triglossic’ (Cote, 2009: 87; Meiseles, 1980: 122).1° Ferguson’s classic diglossia identifies
prestige through pan-Arab sentiment, Fishman’s analysis incorporates international prestige from
the language of colonialists, and, recently, Arab sociolinguists have been looking at intranational

prestige based on local cities (Eisele, 2013: 22).

Ferguson (1959: 249) predicted that, for Arabic, over the next two centuries, there would be a "slow
development toward several standard languages, each based on an L variety with heavy admixture

of H vocabulary.” Although prestigious varieties of RVs have emerged (see section 2.1.2), the H

1% The idea of ‘triglossia’ was first developed by Abdulaziz Mkilifi in 1978 to refer to the language situation in
Tanzania which is based on three languages: an indigenous language or mother tongue, a lingua franca
(Swahili), and an international language (English) (Rondyang, 2007: 52f).
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variety is by no means disappearing, with most Arabs keen to maintain MSA (lbrahim & Karatsolis,
2013: 135). What is popularly known as MSA today, the H variety, is almost identical to the form of
Arabic broadly described by the late 2"!/8'" centurygrammarian Sibawaih (Owens, 2013: 4), which is
proof of how, unlike other languages, Arabic has been very resistant to change.?’ This has made it

difficult to modernise the language (see section 2.1.2.1).

Despite not learning SA until they start school at six years old, native speakers do not hold their RV in
the same esteem as MSA (see Versteegh, 2014: 242). The 1951 UNESCO report recommends that
children are educated in their mother tongue, even if this means a local dialect (Fasold, 1984: 293).2
This would mean standardising the RVs. Suleiman (2013: 269) states that there have been attempts
at establishing the dialects as national languages, but, to date, none have succeeded in either

establishing RVs as widely recognised in print, within education, or even to dent the authority of

MSA in these domains to any significant degree (see section 2.1.2).%2

Hamad (1992: 351) argues the opposite to Ferguson’s prediction, claiming that the political, social
and educational developments in the Arab world suggest that the role of the standard variety will be
enhanced in the future. He states that Ferguson and some Arab scholars have underestimated the
relationship between the Quran and SA, which cannot be compared to the role of religion with

regard to other languages (see 2.1.0).%

20 7nd century refers to the Islamic lunar calendar.

21 The Arabic language has been modernised to some extent, with words being coined or adopted for new
terminology and the influence of European grammar on media Arabic (Versteegh, 2014). However, it is still
almost identical to 8 century Arabic (Owens, 2013: 4), which suggests that it is resistant to change, compared
to other languages.

22 For native Arabic speakers, the RV is their mother tongue.

23 On the internet, RVs, or code-switching, are used extensively in written form (Khalil, 2019). However, this
has not yet impacted the educational domain.

24 Hamad (1992) does not indicate the ‘Arab scholars’ referred to, but, from my own research, Anis (1990), Al-
Mousa (1987), and Moustaoui (2013), are examples of this stance.
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2.1.2. Urban varieties
Starting in the 1980s, studies within various Arabic-speaking countries and regions investigated

urban varieties in more detail, and revealed that speakers tend to switch to non-standard but locally
prestigious varieties (Holes, 2008; 1986; Walters, 2003; Abdel-Jawad, 1986; Abu-Haidar, 1989;
Ibrahim, 1986). In Jordan, Abdel-Jawad notes that several language loyalties exist which determine
whether speakers will switch to the locally prestigious variety or MSA (1986: 67). He argues that the
variety chosen often depends on the linguistic feature concerned and the stylistic or social context
(1986). The emergence of locally prestigious varieties has not affected the status of MSA as, by using
it, speakers can hide or suppress their localisms and elevate their speech. Local varieties are
associated with social status and mobility and reveal the speakers’ class, which would be
unidentifiable by using MSA (lbrahim, 1986: 125). The prestigious local varieties are based on the
urban centres of Arabic-speaking countries such as Cairo, Damascus, Jerusalem, Baghdad and
Tunis.?> Stigmatised rural and Bedouin features are replaced with urban, more prestigious variants,
such as the glottalising of the uvular /q/ or its Bedouin pronunciation /g/ to the urban form /?/
(Abdel-Jawad, 1986: 55f).% Further research is needed to provide a more upto date analysis of the
situation to date, but those studies provided evidence of local varieties carrying prestige, as opposed

to solely MSA.

In most Arab countries, excluding Irag where Kurdish is also recognised, SA is the official language
(Bassiouney, 2009: 269). However, the linguistic situation differs in each Arabic-speaking country, as
they, “are as different as they are similar and attitudes are as diverse as they are coherent”
(Bassiouney, 2009: 268). Dialects are often grouped into regions due to the closely related

sociolinguistic histories of the areas. These varieties are categorised in this study as Levantine

%5 |brahim (1986: 120) notes that as well as ‘a well-established supra-dialectal H’ (SA) there exists a ‘thriving
supra-dialectal H’ based on the speech of Cairo, Damascus and Palestine in particular.

26 Abdel-Jawad (1986) does not give an example, but the SA pronunciation of &k (way) would be /tari:q/, the
Bedouin pronunciation /tari:g/ and the urban pronunciation /tari:?/.
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(Lebanon, Syria, Jordan and Palestine), Gulf (Saudi Arabia, Yemen, Oman and the UAE) and North

African (Morroco, Algeria and Libya), with separate varieties for Egypt and Iraq (see figure 1).%
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Figure 1: Map of North Africa and the Middle East (Ohio University, 2015).

2.1.2.1. Egyptian Arabic
Egypt is the most inclined country to use the RV in a wider variety of contexts (Versteegh, 2014:

251). It has long been characterised with a strong sense of regional nationalism, directed at
establishing an Egyptian identity, and the RV is an important part of this (ibid). Egyptians use the
dialect in more settings than any other Arabic-speaking country including television interviews,
children’s programmes and literary works, such as dialogues and theatre plays. Speeches in the
Egyptian parliament are often given in a variety close to the RV, which is unheard of in other Arabic-
speaking countries (ibid). The RV has been influenced more by Turkish than any of the other regions,
as it was ruled directly by Turkish-speaking elites (Al-Wer, 2008: 1922). English is the most widely
used foreign language in Egypt, and is taught in schools and HE (ibid). The prestigious dialect, which
developed in Cairo, Cairene, is perceived as being the most widely understood dialect in the Arabic-

speaking world, dominating the film industry, soap operas and theatre productions (Al-Wer, 2008:

27 This is in accordance with other divisions found in the literature, Versteegh separates the dialects into
dialects of the Arabian Peninsula (Gulf), Mesopotamian dialects (such as Iraqi), Syro-Lebanese dialects
(Levantine), Egyptian dialects (Egyptian) and Maghreb (North African) dialects (2014: 189).
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1923; Hachimi, 2013: 275, Chakrani, 2015; Zaidan & Callison-Burch, 2014: 173). Many Egyptian
teachers have migrated to other parts of the Arab world due to shortages in teaching staff,
spreading the variety further afield (Versteegh, 2014: 252). The cultural significance of Egyptian
Arabic is now facing competition from Levantine and, to a lesser extent, Gulf Arabic (Hachimi, 2013:

275), discussed below.

2.1.2.2. Levantine Arabic
Levantine Arabic has been said to share the highest amount of lexis with both MSA and other RVs

(Younes, 2006: 161ff).%2 The Levantine varieties are mutually intelligible, due to their genealogical
relationships, geographical proximity, frequent contact between their speakers and dialect exposure
through the mass media (Al-Wer, 2008: 1918).2° Across this region, people can communicate in their
dialects without needing to switch to a mutually intelligible variety (ibid). In spoken discourse, MSA
is generally used in education and the mass media. Within classrooms, a mixture of standard and
non-standard Arabic is used, which is also the case in TV and radio where scripts are read in MSA and
subsequent discussions involve in a mixture of MSA and an RV. Soap operas, game shows and
cookery programmes are normally broadcast in an RV. Levantine Arabic, in particular the Lebanese,
has recently been dominating the music industry with an estimated 40% of all Arabic music
production and the majority of high budget pan-Arab entertainment shows are filmed in Beirut
(Hachimi, 2013: 275). Syria is the only country in which Arabic is the only medium of instruction at
school in all subject areas (Al-Wer, 2008: 1918). Bassiouney (2009: 258ff) argues that Syria focuses

on the Arabic language to emphasise pan-Arab ties, demonstrated when President Assad gives

28 More research is needed to support this claim.

2% To Al-Batal’s knowledge, the Lebanese Broadcasting Corporation International (LBCI) is the only television in
the Arab world to employ a mix of the Arabic varieties; MSA is used in headlines, news briefs, Arab and
international news but on location reports, as soon as the camera leaves the station, a mix of MSA and
Levantine Arabic is used (Al-Batal, 2013: 93).
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television interviews through his exclusive usage of MSA, in comparison to his Yemeni counterpart,

who switches to the RV.3°

2.1.2.3. Gulf Arabic
Holes (2008: 1939) states that there is a new koine in the Gulf, “based on a set of phonological,

morphological, and syntactic features which are shared by most Gulf varieties with an admixture of
H vocabulary.” The dialect is becoming more widely understood in the Arabic-speaking world. Gulf
music is increasing in popularity and Dubai has recently emerged as a new cultural centre for
performing arts (Hachimi, 2013: 275). Despite its geographic location, the varieties of Iraq differ to
the rest of the Gulf and are therefore treated separately, as they, “have distinctive features of its
own in terms of prepositions, verb conjugation, and pronunciation” (Zaidan & Callison-Burch, 2014:

174). Tourism could also be playing a role in the increasing popularity of the Gulf dialect.

2.1.2.4. North African
Due to the influence of Berber and French colonialism, North African dialects are viewed as being

less intelligible than other dialects (Zaidan & Callison-Burch, 2014: 174). None of the RVs have been
standardised and lack the purist ideology associated with such processes making them open to
lexical borrowing, often perceived negatively by Arabs from other regions (Walters, 2008: 1944).
Code-switching is a common feature, not just between varieties of Arabic, but also European
languages such as French, Italian, Spanish and English (Walters, 2008).3! French is considered as a
second or third language rather than a foreign language, with its wide usage in broadcast and print
media as well as education. Despite the Arabisation of school systems following the colonial periods,
French remains to be viewed as a marker of education, social distinction and class privilege (Walters,

2008: 1944; Versteegh, 2014: 267). Literacy in Arabic amongst North Africans is higher than at any

30 This could also be connected to social factors, such as economic wealth, literacy rates, social structures and
western vs more traditional social structure.
31 Code-switching is discussed further in section 2.1.3.4.
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other time and Arabic is increasingly occupying new roles (Walters, 2008: 1945f).32 North African
dialects do not have a cultural presence in other Arabic-speaking countries as is the case with
Levantine, Gulf and Egyptian dialects. North African films and television series are a rarity in the
wider Arab world and North African singers are only given airtime if they produce music in one of

the other dialects or MSA (Hachimi, 2013: 275).33

2.1.3. The language situation in the Arab world
Since Ferguson described the situation in the Arab world as being diglossic (1959), others have

provided a more detailed analysis of the situation. Through identifying ESA and the existence of
more than one H and one L variety, academics now describe the situation as composing a continuum

with speakers code-switching across the scale (see section 2.1.).

2.1.3.1. ESA
Meiseles (1980: 120) argues that, “Ferguson’s description of diglossia cannot offer a framework for

handling the linguistic range between the poles of Arabic diglossia.” To address this, some (el-
Hassan, 1978; Mitchell, 1978, 1990; Meiseles 1980; Agius, 1990a) have identified the emergence of
an additional variety, a middle way between MSA and RVs, termed Educated Spoken Arabic (ESA).>*
Through a process of koineization, speakers have minimised features peculiar to their dialects and

maximised borrowings from MSA (Agius, 1990a).3> This means a speaker loses perceived stigma but

32 Walters does not define his use of literacy in the article; after the colonisation of North Africa, each country
followed a course of Arabisation. The specifics of which differed from country to country but Arabic, as a
symbol of nationalism, has provided the language with a new status.

33 Music, performing arts and plays are produced in either MSA or an RV (Hachimi, 2013: 275). However, in
plays in Egypt, female writers have been integrating the two discourses, particularly since the second half of
the twentieth century (Eid, 2013: 225); more research is needed into these claims as speakers of North African
varieties are increasingly using their own varieties on the internet, which is spreading their comprehensibility.
34 Abu-Absi (1986) used the term ‘Cultivated Spoken Arabic’ in his description of ESA. Abdulaziz termed it,
‘Inter-Arabic’, see section 2.1.3.

35 As defined by Tuten (2006: 185) “the term koineization refers to a process of mixing of dialects (or mutually
intelligible varieties of language) which leads to the rapid formation of a new dialect or koine, characterized by
mixing, levelling and simplification of features found in the dialects which formed part of the original mix”;
Stigmatised forms of, for example, the MSA 5 /walad/ (boy) and < /bint/ (girl), such as /wa:d/ and /b1t/ are
eliminated (Mitchell, 1986: 14) and highly formal forms (Younes, 2006: 161) such as the MSA <« /§ahaba/ (to
go) is replaced with /ra:h/ (z\).
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is understood by other Arabic speakers. Some claim that ESA is used as a lingua franca when
communicating across borders (el-Hassan, 1978; Younes, 2006), which has been contested by others

due to the existence of other communicative strategies to facilitate communication (see below).

2.1.3.2. Arabic ‘levels’
Since the 1970s, some, who also identified the existence of ESA, have been arguing that there are

more ‘level(s)’ existing between the two (Wahba, 2006; el-Hassan, 1978; Agius, 1990a; Mitchell,
1978, 1990; Badawi, 1973 in Hary 1996). The language situation has been referred to as being
‘triglossic’, referring to the existence of CLA, MSA and the RVs (Meiseles, 1980: 122; see section
2.1.1). Later, it was referred to as multiglossic (Hary, 1996: 69), because more than two or three
varieties were identified by analysing the speech of Arabic speakers. In the Arab world, the function
of the H is covered by more than two varieties: CLA is used for religious and literary purposes, MSA
for education and the media, a Western language for technological or scientific communication and
an urban variety for social prestige. This is a phenomenon | will refer to as ‘overlapping multiglossia’
(see figure 2 & table 1), ‘multiglossia’ due to the four prestigious varieties mentioned and
‘overlapping’ as their domains overlap. Academics have also been researching more varieties

between the H and L poles.3®

36 According to Abu-Melhim (2014) and Younes (2015), Blanc (1960) carried out the first major study into the
use of RVs in inter-dialectal communication, who identified more ‘levels’ of Arabic (see Blanc, 1960). Further
research was presented by Badawi (1973) and Meiseles (1980), also supporting the existence of more varieties
of the language. Unlike Mitchell, they see ESA as “one of a series of separate varieties, on a par with MSA and
the vernaculars” (Mitchell, 1980: 12ff).

30



WL

CLA MSA ESA

UVs

Lev & Eg

R Vs

RuVs

Gulf & Ir NA

Figure 2: 'Overlapping multiglossia': the language situation in the Arabic-speaking world.

Table 1: Key to figure 2.

Formal ESA
Informal and prestigious UVs
Less prestigious Lev & Eg
Stigmatised Gulf & Ir
WL Western language RuVs
CLA Classical Arabic NA
MSA Modern Standard Arabic RVs

Educated Spoken Arabic

Urban varieties

Levantine and Egyptian varieties
Gulf and Iraqi varieties

Rural varieties

North African varieties

Regional varieties

Researchers were unable to agree on how many varieties exist between CLA and the local varieties

(Suleiman, 2013). Therefore, others suggested they are placed on a continuum so there is no need to

establish any finite number of levels as categorisation (Hary, 1996; Ferguson, 1996; Williams, 1990).

A continuum has the advantage of a seamless transition rather than a distinct and rigid switch from

one variety to another. This could pose a challenge for SLA and SLT which usually require a well-

defined description of the variety to teach.
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2.1.3.4. Code-switching
There are communicative strategies that native speakers use when selecting a suitable variety across

the continuum. Rouchdy (1992: 36) states that, “whenever languages are in contact, three major
processes occur: code-switching, borrowing and interference.” As clarified by Safi (1992), some
consider switching to involve entire phrases (Schaffer 1978), while others include single words but
distinguish them from borrowings. This thesis supports the definition of Valdes (1981) due to the
analysis of code-switching in Arabic viewing code-switching as the alternating use of two varieties at
the word, phrase, clause and sentence levels (Abu-Melhim, 2014). A closer look at the language
situation has led academics to believe that code-switching is the preferred medium for
communicating (Wahba, 2006; Abu-Melhim, 2014; S’hiri, 2013b).3” As code-switching in Arabic is
between MSA and RVs, if students learn only one of these varieties, they may struggle to understand

Arabic used in practice.

Abu-Melhim (2014) concludes that, when communicating across borders, speakers code-switch
adopting MSA for important details that need to be understood, ESA when the colloquial is
unintelligible and CLA for religious references with additional utterances made in RVs. This suggests,
as described by Safi (1992), there can be many different codes used in the same sentence. Abu-
Melhim (2014) refers to these strategies as diglossic code-switching and linguistic accommodation.
Rather than using a lingua franca, native-Arabic speakers adopt these linguistic accommodation
strategies for intranational communication. Others (Chakrani, 2015; Hachimi, 2013; S’hiri, 2013b;
Soliman, 2012; 2014) found that these accommodation strategies are most commonly used by North
African speakers, as their RV is perceived as being the furthest from MSA and other RVs (see section
2.1.2). Soliman (2014) stated that, when discussing non-formal topics, apart from North African,

Arabic speakers remain largely in their own RVs. However, a whole sentence was rendered in MSA

37 This means that they do not communicate in one variety.
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when the topic of discussion became more formal (Soliman, 2014: 8).38 This suggests that an
understanding of the ‘overlapping multiglossic’ nature of Arabic would not only provide a deeper

understanding of the language, but aid communication.

2.1.4. Effects of Arab perceptions on the L2 classroom
This research suggests that some perceptions of the language situation in the Arab world are

impacting the way they are treated in the L2 classroom (see sections 6.7. & 6.8). This includes the
classical/ colloquial battle; a negative view of diglossia; the way Arabic is acquired by native

speakers; and, the ‘hierarchy’ of Arabness of RVs.

2.1.4.1. Classical / colloquial battle
In the Arab world, towards the end of the 19t century, academics started debating the perceived

crisis of the diglossic situation or the “classical / colloquial battle,” as the argument is traditionally
referred to (Abu-Absi, 1986). One side calls for MSA to be used in all situations and others claim that
countries should adopt forms closer to local dialects as national languages.® This research suggests
this debate is being played out at TAFL conferences, where academics scold one another for
teaching cross-dialectal strategies and, consequently, it is having an impact on the TAFL classroom
(see sections 6.7. & 6.8), where MSA is prioritised and RVs are branded as inferior.®® This need to

find a solution for the “issue” of diglossia feeds into its negative perception, discussed below.

38 A conversation between two participants from Oman and Tunisia changed, “from the informal topic of
the activities that parents do with their children to a more formal topic of how to bring up

Muslim children in a non-Muslim environment” (Soliman, 2014: 8).

39 For further discussion on the MSA side, see Salah, 2015; Zughoul, 1980; Al-Bani-Hani, Abu-Melhim & Al-
Sobh, 2015; Hamad, 1992; For the RVs, see Cote, 2009; Abdulaziz, 1986; Abu-Absi, 1986; Kaye, 1972;
Moustaoui, 2013; Anis, 1990; & Al-Mousa, 1987s.

40 See section 2.1.4.2. for discussion on dialect prejudice.
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2.1.4.2. Perceptions of diglossia

Attitudes voiced at TAFL conferences can be attributed to some academics in the Arabic-speaking
world viewing diglossia as representing an obstacle for children to succeed in school (see Alrabaa,
1986; Ayari, 1996; Saiegh-Haddad, 2004). Bani-Hani et al. (2015) argue in favour of preserving SA,
claiming that “problems” of diglossia start with native Arabic speakers at a very early age as children

acquire an RV first before learning MSA at school, so their language becomes distorted.

In the West, sociolinguists started fighting dialect prejudice in the 1960s (Snell, 2013: 110). The
‘language deficit’ was blamed for “unacceptable levels of illiteracy in school leavers” (Jones &
Grainger, 2013: 95). This is similar to ideas proposed by Bernstein in 1971, when he introduced the
concepts of restricted and elaborated language codes (see Bernstein, 2003). The idea that the
restricted code acts as a barrier to succeeding in school was voiced in Germany through works by
Ammon (1977) and also supported by proponents of the verbal deficit theory, such as Bereiter and
Engelmann (see Gordon 1981: 48-65). When discussing the case in Germany, Mattheier (1980)
argued that this disadvantage only arose when non-standard speakers were brought into contact
with standard speakers, meaning that the problem is related to social attitudes as opposed to the
linguistic characteristics of non-standard German (Stevenson & Barbour, 1990: 191). The restricted
code or language deficit was famously challenged in the US when Labov (1972) opposed the
assumption that working class children converse in dialects because, as they are economically
deprived, their language is disadvantaged. These arguments were echoed in Britain by sociolinguists
such as Trudgill (1975), Stubbs (1976, 1986), Cheshire (1982) and Edwards (1983) who had
“moderate” success in challenging the ideas (Jones & Grainger, 2013: 95). Jones & Grainger (2013:
95) argue that this debate reveals a worrying lack of linguistic and sociolinguistic expertise, similar to
the debates in the Arabic-speaking world. As SA is the mother tongue of nobody, the situation does

differ somewhat. The idea that acquiring RVs prior to commencing school acts a barrier to academic
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success should be challenged. The argument is, however, notoriously persistent and pervasive, no

matter the amount of research showing the opposite.

Despite perceived shortcomings in the education system in Arabic-speaking countries, diglossia can
not be eradicated through education because the H and L varieties serve particular purposes.*!
Education in a different variety than the mother tongue does not put students at a disadvantage (see
Fasold, 1984). Arabic-speaking children are exposed to SA prior to starting school (see Al-Khawaldeh
& Jaradat, 2015: 494).* In her study into the interaction between MSA and Egyptian Colloquial
Arabic (ECA) in the speech of Egyptian academics and writers, Mejdell (in Bassiouney, 2009: 72)
argues that, “[t]he access to both varieties [MSA and Educated Standard Arabic (ESA)] with the wide
span of cultural and social connotations attached to them, is a rich stylistic resource for speakers to
use creatively.” Further studies support speakers of diglossic languages having the same cognitive
advantages of bilinguals (see Ibrahim & Aharon-Peretz, 2005; Ibrahim, 2009), suggesting that it could
reflect positively on education. Despite these strong counterarguments, it is important to note this
negative perception of diglossia in the Arab world is still being imported into the L2 classroom, with

SA being seen as the only variety worthy of academic study (see section 6.8).

41 As most regional governments have not invested a sufficient part of their national resources in public
education, it remains unclear as to whether perceived shortcomings can actually be attributed to diglossia, or
a need for more effective teaching materials and teacher-training programs (Haeri, 2000: 71).

42 CLA is frequently referred to in Muslim households, as the Prophet Muhammed was reported to have said,
“no sooner the child is born, recite the adhan [)3 /?8a:n/] (the Call for Prayer) in the right ear and the igamah
[% /1ga:ma/](the Call to rise for offering the prayer) in the left” (quoted in Amini, 2012: 172). Children are
told stories, taught prayers and watch children’s programmes and cartoons in SA (Al-Khawaldeh & Jaradat,
2015: 494). MSA is the mode of communication used in all satellite Arabic channels for children, for example
Spacetoon, MBC3, Baraem, Jeem, Ajial, CN Arabia (lbid); there is evidence to say that diglossia has existed in
Arabic speech communities since the time of the revelation of the Quran (Belnap & Bishop, 2003; Versteegh,
1996), which supports the notion proposed by Ferguson (1959) that diglossia in the Arabic-speaking world is a
stable language situation.
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2.1.4.3. Inter-Arab dialect perceptions
This research suggests that inter-Arab dialect perceptions, notably that some RVs are ‘closer’ to MSA

than others, have been imported into the L2 classroom which are not supported by research (see
section 6.5.1). Previous research (Chakrani, 2015; Hachimi, 2013; S’hiri, 2013b; Soliman, 2014)
suggests that this was reflected in inter-Arabic speech, with the communicative burden being placed
on speakers of North African dialects. Chakrani (2015: 26) claims that speakers of varieties that he
categorised as being more prestigious, such as Egyptian and Gulf dialects, do not attempt to
understand those he regarded as less prestigious varieties and expect accommodation. S’hiri (2013b:
168) described this as their resistance to observe “passive accommodation.” Speakers of Eastern
Arabic dialects were reported as viewing Maghrebi varieties as not being ‘Arabic’ enough (Chakrani,
2015: 24). Hachimi (2013) analyses the speech between Maghrebis and Mashreqis from television
clips posted on YouTube and Arabic speakers’ remarks on the language used. Those comments
suggested that Mashreqi Arabic, especially Lebanese, seems to be an object of stylised adulation and
validation,whereas Maghrebi Arabic, Moroccan in particular, is viewed as being unintelligible and,
consequently, non-Arab (Hachimi, 2013: 283ff). An alternative explanation could be that Maghrebi
Arabic had low levels of comprehension as a result of little exposure, leading to a lack of confidence
in understanding them as opposed to prestige. More recently, Arabic speakers are staying in their
RVs, including those who speak in more distant dialects which can be observed through YouTube

and the media.®

S’hiri (2013b) analyses linguistic accommodation in the speech of Tunisians with Arabic speakers
from Eastern Arab countries. She states that speakers of the Tunisian dialect accommodate other
speakers solely due to incomprehensibility. She (2013b: 168) adds “passive accommodation” to
accommodation theory, as, in that research, Eastern Arabic speakers did not attempt to understand

the Tunisian dialect and, Tunisian Arabic speakers wanted to “show off” their linguistic skills (ibid:

3 This is not to say that dialect prejudice does not exist, it could be a generational issue, but it warrants a
deeper and more up-to-date study to reach a more valid conclusion.
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173). S’hiri quoted a Tunisian respondent who, due to the influence of Eastern Arabic speakers, had
adopted many of their dialectal features. This respondent “reports surprising her family in Tunisia,
when she speaks to them in the language of ‘songs and soap operas’ (2013b: 159). It appears that
MSA is perceived as being too formal for day-to-day speech, dialects from outside the major cities
are stigmatised, and Levantine and Egyptian are seen as being “the language of songs and soap
operas.” Although further research does need to be done in this field, it seems that, in such a vast
Arabic-speaking world, one cannot escape the stigma or connotations associated with a certain

variety.

2.1.5. Concluding remarks
The language situation in the Arabic-speaking world is complex, with more than one prestigious

variety of the language and a ‘classical/colloquial battle’ leaking through into the L2 classroom. This
makes the Arabic language unique and, to do justice to the language, these factors need to be
considered when developing a curriculum. What is expected specifically from a university education
needs to be considered (see section 3.2). It would be very difficult to prepare L2 learners to be
effective communicators drawing from each of the four linguistic repertoires which have
implications for the study of diglossia and in every Arabic-speaking country. For the purposes of this
study, | investigate if students are prepared for the ‘overlapping multiglossic’ language situation,

whether amendments are needed and if so, how?

2.2. Second language teaching & acquisition
Many changes have been made to teaching L2s since the introduction of CLT as there was a need for

people who can communicate in the language. The Arabic language profession, in general,
responded to this by teaching MSA communicatively, which may not do justice to the reality of the

language or how it is used by its speakers (see section 2.1).* The approaches to Arabic teaching

4 This was the case both in the UK and USA.
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impact what is acquired and how it is used by its learners. Arabic-specific research is needed due to

the ‘overlapping multiglossic’ language situation described previously to ensure it is done effectively.

Table 2 provides an overview of the approaches taken to teaching L2s discussed in this section.*

Table 2: Overview of approaches to teaching L2s.

Approach Focus
GTM Linguistic form
CLT Communication
FonF Communication
with a focus on
linguistics
2.2.1. The GTM

Origin
Teaching
classical
languages
such as
Greek and
Latin

Founded as
GTM and
ALM were
not
producing
competent
speakers in
L2
Founded
early 1980s,
due to
shortcomin
gs in CLT

Tasks
Vocabulary
lists, translation
equivalents and
grammar rules

Communicative
tasks

Communicative
tasks but
students’
attention
overtly drawn
to linguistic
elements as
they arise

Advantages

A good mental
exercise to help
develop
intellectual and
academic
abilities

Practice
speaking

Lessons remain
communicative
but also have
structural
elements

Disadvantages
Failure to
develop
communicative
skills, focus on
word and
sentence level
meanings, and
tendency to use
the L1
Accuracy
neglected in
favour of
portraying the
meaning.

Still not clear
which activities
and techniques
make certain
aspects of FonF
effective

The GTM was the main language teaching pedagogy in Europe and North America from the 1840s to

the 1940s and is the preferred method of use in some L2 classrooms (Fotos, 2005: 662; Lightbrown

% The ALM and content-based instruction (CBI) have not been included as they were not found used in any of
the classrooms observed for this research. However, despite falling out of favour since the 1960s (Hinkel,
2005), Arabic-specific materials in the ALM were published later in the 1970s and 1980s (such as Elementary
Modern Standard Arabic (1983) and Modern Standard Arabic: intermediate Level (1971) and were widely used
up until 2000 with some programs still following them today (Wahba, 2018: 236). For further details on the
ALM see Shahheidari, 1997; Lightbrown & Spada, 2013. CBI, has been mentioned as currently being a favoured
approach for TAFL (see Yacout, 2018), but was not found in the undergraduate degree-level classrooms
observed. For a discussion on CBI, see Snow, 2005; Brinton & Holten, 2001, Ellis, 2005.
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& Spada, 2013: 154).% This approach regards linguistic form as being the primary object of teaching
and learning. It originates from teaching classical languages such as Greek and Latin, when students
were provided with vocabulary lists, translation equivalents and grammar rules. The method was
tailored to help learners read literature rather than to develop conversation skills. It was thought to
provide students with a good mental exercise to help develop their intellectual and academic
abilities (Lightbrown & Spada, 2013: 154). Despite the criticism of the GTM, it does serve this

purpose.

The GTM has been criticised over the past few decades for its focus on word and sentence level
meanings, its tendency to use the first language (L1) and its failure to develop communicative skills
(Fotos, 2005: 666). Doughty (1998) advocates that these factors along with the GTM ignoring the

existence and ordering of natural acquisition processes means it is ineffective as a teaching method.

VanPatten (1998) draws on SLA research to argue against the GTM, claiming that the ordering of the
natural acquisition process or developmental stages should be followed in L2 learning. He bases his
argument on Pienemann’s (1985) Teachability Hypothesis, claiming that there is an order in which
learners acquire language through Processability Theory which cannot be violated.*” Structures

could still be taught through the GTM, whilst taking into account the order of acquisition.

46 Arabic-specific materials focusing on the GTM were still the focus of L2 textbooks in the 1950s and 1960s,
such as G.W. Thatcher’s Arabic Grammar of the Written Language (1958) and W. Wright's Grammar of the
Arabic Language (1967) (Wahba 2018: 236).

47 Pienemann’s Processability Theory (1989; 1998; 2005) states there is a predictable order for any person
from any L1 learning any L2 to acquire the L2; Although Lightbrown & Spada (2013) have contested this, their
critique has been questioned as the have ties with publishers of EFL coursebooks who have a preference for
minimal localisation.
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Studies on L2 acquisition (Zhang, 2005; Kawaguchi, 2005; Di Biase, 2002) including Arabic (Mansouri,
2000; 2005) provide evidence in support of the Teachability Hypothesis, suggesting that formal
teaching, “is only effective when it focuses on the linguistic structures which learners are ready to
process” (Mansouri, 1999: 83). However, given more stringent requirements, Mansouri’s studies
“neither support nor counter the predictions of Pienemann’s Processability Theory” (Gass &
Mohamed, 2018: 46). Other studies specific to Arabic provide counter evidence to the order in which
the skills are acquired through Pienemann’s Processability Theory, suggesting it is not entirely
applicable to learning Arabic as an L2 (See Nielsen 1997; Alhawary, 2003; 2009; Al-Amry, 2014;
Husseinali, 2006b).*® This suggests that the order of acquisition specific to Arabic should be taken

into account when teaching the L2.

SLA research does not compose a united front of how L2s are learnt, there are other ways of looking
at processing such as linguistic-based research which further explores the effects of L1 on L2
acquisition. Some suggest that if L2 features are not in the L1 they cannot be acquired, whilst others
argue that this is not a deficit but a complication of mapping between surface morphology and
underlying representation, which could be “derailed” by phonology or pronunciation difficulties
(Lardiere, 1998; 2003).* Azaz (2014) found that L2 learners of Arabic mirrored the use of their L1,
but higher proficiency learners were able to overcome L1 influence. This suggests that there are
added difficulties for L1 English speakers when learning Arabic due to the numerous structures not
found in English, and highlights a need for further research into acquiring Arabic so the specific

complexities of the language can be considered.

“8 |t has been suggested that SLA research is skewed in the direction of a few languages and Arabic is not one
of them, which could explain why Pienemann’s Processability Theory has counterevidence specific to the field
of Arabic SLA; For example, Alhawary’s (2003) study focused on subject-verb and noun-adjective agreement
amongst L1 English and French speakers. Subject-verb agreement is predicted to be acquired later but was
acquired before noun-adjective agreement, despite being exposed to the latter before the former.

 This is suggested through the ‘Representational Deficit Hypothesis’ (Hawkins, 2005) and the ‘Failed
Functional Features Hypothesis’ (Hawkins & Chan, 1997).
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The GTM remains widespread in L2 classrooms. Ur (2011: 94) states that, whilst teacher education in
EFL focuses on a strong application of CLT hoping that teachers will apply some in their classrooms, it
has been counterproductive. Instructors either realise a strong CLT model is inappropriate for their
home context and reject it completely, or attempt to implement it in full, often with negative results
(see Carless, 2003; 2007; Hu, 2002; see section 2.2.4). Lightbrown & Spada (2013) claim that many
adult learners, especially those with a good metalinguistic knowledge of their L1s, prefer structure-
based approaches. When discussing EFL, they (2013: 154ff) state that, both learners and teachers
whose previous language learning was in the GTM tend to prefer such instruction. This poses further
potential issues for TAFL.*C Firstly, the focus in the Arab world itself is on SA grammar, reading and
writing at academic levels, and RVs are not formally taught. In the West, programmes have
traditionally focused on what Wahba (2018: 236) refers to as, “literary content curriculum that aims
for religion, literacy, meaning and accuracy.” It could be that, due to numerous structures in Arabic
for the L1 English speaker, this explicit focus on grammar is useful. However, SLT research suggests it

needs to be complemented with other approaches for students to acquire all skills.

2.2.2. Introducing communicative competence
CLT has been significantly affected by theories on communicative competence. Chomsky’s model

(1965) of communicative competence was based on linguistic competence and performance, which
was challenged as its focus on a grammatical and psychological approach made it too limited.>!
Hymes (1972) argued that the model was flawed as it does not include sociocultural factors.>? He
(1972: 292) suggests three concepts to be used for a framework in sociolinguistic description, “the

capacities of persons, the organisation of verbal means for socially defined purposes, and the

50 This research has revealed some tutors using the GTM in classes allocated for speaking skills (see section
7.2.2).

51 See Chomsky (1965; 2006)

52 pinker (1996) counters this attack by observing that Chomsky is a theorist and was concerned with learning,
not teaching. He also argues that production must come before pragmatics.
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sensitivity of rules to situations.” He (1967; 1972) argues this needs to be included in a theory of
competence as, when a child acquires language, they also need to know when it is appropriate to
use certain language, without which language would be “useless.”>® Hymes introduces the idea of
communicative competence (1967; 1972), which contains several factors with grammatical
competence being only one of them. There are many factors at play when opting for the correct
mode of communication. Hymes (1972: 281) proposes that a theory on communicative competence

should be based on four categories:

1. Whether (and to what degree) something is formally possible;

2. Whether (and to what degree) something is feasible in virtue of the information available;

3. Whether (and to what degree) something is appropriate (adequate, happy, successful) in
relation to a context in which it is used and evaluated;

4. Whether (and to what degree) something is in fact done, actually performed and what it’s
doing entails.

Canale & Swain (1980: 6) expand on Hymes’ model and also see sociolinguistics as being as essential
to communicative competence as grammar. They (1980: 8) reject Hymes’ inclusion of ability for use,
stating that psycholinguistic factors are normally seen as general psychological constraints on the
actual production and comprehension of sentences and, therefore, should not be included in the
theory. Canale & Swain (1980: 28) suggest three main competencies: grammatical competence,
sociolinguistic competence and strategic competence.>* Sociolinguistic competence, of direct
importance to this study, consists of sociocultural rules of use and the rules of discourse. They (1980:
30) define sociocultural rules of use as, “the ways in which utterances are produced and understood
appropriately with respect to the components of communicative events outlined by Hymes (1967,
1968).” Rules of discourse refer to the combination of utterances and communicative functions, as

well as notions such as topic and comment, in the linguistic sense of these terms (ibid). Equal

53 Although it could be argued that the vast majority of language communities tolerate odd pragmatics from
children, it is still something that is expected to be learnt.

54 Strategic competence “will be made up of verbal and non-verbal communication strategies that may be
called into action to compensate for breakdowns in communication due to performance variables or to
insufficient competence” (1980: 31f).
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importance is distributed to each of the components in communicative competence, and motions
which overemphasise communicative functions are rejected, which is the case with some CLT

approaches (see section 2.2.4).

Olshtain & Celce-Murcia (2005) build on Hymes’ (1972) & Canale & Swain’s (1980) model of
communicative competence, which they state should minimally consist of linguistic competence,
sociocultural competence, discourse competence and strategic competence. They (2005: 730) argue

that discourse competence is the core competence, defining it as:

an integrated ability that one needs in order to make use of one’s sociocultural and linguistic
competence to select or interpret words, phrases and sentence structures that produce
coherent and cohesive segments of language that appropriately communicate an intended
meaning to a specific audience.

For Arabic, discourse competence could require a greater emphasis. Ryding (2018b: 15) states:

A crucial point to note is that the differences between primary and secondary discourses in
the Arabic language are substantially greater than those in European languages. The forms
of language use are not only different, they bear sharply distinct values in Arab society.

Applying the above to the situation in Arabic, suggests that students would need to learn how to use
both MSA and an RV.>®> Hymes (1972), Canale & Swain (1981) & Olshtain & Celce-Murcia (2005) each
refer to sociolinguistic or sociocultural competence, outlining the importance of knowing when it is
appropriate to use certain language. An Arabic learner would need to understand when it is
appropriate to use MSA or an RV. This could be applied to any TAFL course using CLT, what would be

expected from a university course?

55 As discussed in section 2.3.3, having a command of any RV in addition to MSA, facilitates the understanding
of most RVs.
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2.2.3. Communicative language teaching
Savignon (1972) researched adult L2 acquisition at the University of lllinois which revealed the

importance of communicative instruction. She analysed the linguistic and communicative skills of 48
students enrolled in French language courses at the university. Learners were divided into three
groups and, in addition to their regular grammar focused instruction, one group received an extra
hour a week on communicative skills, one on culture and the other on grammar. The results showed
that students who took the communicative classes performed with accuracy on grammar tests, and
their communicative competence measured in terms of fluency, comprehensibility, effort, and
amount of communication in unrehearsed oral tasks was significantly higher than learners who did
not take the communicative classes (Savignon, 2013: 636). Savignon concluded that L2 programmes
that focus only on accuracy and form do not provide sufficient opportunity to develop
communication abilities in an L2. Lightbrown & Spada (2013: 158) highlighted that study suggests
that meaning-based instruction is advantageous, not that form-based instruction is not, as students
continued to receive their normal classes. Traditional methods should not be replaced by CLT, but
some of the effective methods of the GTM can be accommodated within a CLT background, which is

more flexible and adaptable.

As above mentioned, when it was highlighted that the GTM and the ALM were not preparing
students to converse in the L2, some language teaching methodologists (e.g. Krashen, 1981;
Thomasello, 2003) advocated dropping elicit teaching of language structures to focus on
communication. The Natural Approach, proposed by Terrel (1977), is largely based on how a child
acquires language. Krashen’s (1981) approach proposes a language teaching programme often
referred to as ‘function first’ or ‘function over form’ prioritising usage over learning. However, Ellis
(2005: 714) notes that because acquisition is a very gradual process, involving constant restructuring
of the interlanguage grammar and due to the limited classroom time for L2 learners, these

approaches are not sufficient to learn an L2. Ellis (ibid) states that, “there is now ample evidence to
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show that grammar instruction can help learners to perform grammatical features more accurately
in experimentally elicited performance.” Grammar instruction can help learners to progress quickly
during their studies. This is particularly important for Arabic due to its unfamiliar structures to the L1

English learner (see section 2.2.1).

Loewen et al. (2009) asked 745 learners of different languages about their views on grammar
instruction and collective feedback.® The results revealed that learners did not value corrective
feedback as much as grammar instruction, except for those learning Chinese and Arabic who valued
both. Loewen et al. (2009: 102) state that this difference could be due to these two languages being
non-Indo-European and therefore perceived as being more challenging than languages such as
Spanish or German. It could be, for Arabic, as previously mentioned, due to the unfamiliar
structures.>” Loewen et al. note that further investigations into learners’ beliefs are needed to test

this hypothesis (ibid), but it suggests that Arabic learners value grammar instruction.

After being too focused on grammar and accuracy, L2 teaching pedagogy reacted in concentrating
too heavily on meaning, which did also not produce effective language users. This is despite early
studies such as Savignon’s (1972) highlighting traditional methods being complemented with
speaking rather than abandoning them. As clarified by Doughty (1998: 143), “communicative
language teaching has not given learners the means to assess what is and what is not possible in the

second language as they formulate and test out their interlanguage hypothesis.”

%6 |n this study, the views of learners are considered as an important part of curriculum development (see
chapter 3).

57 Research suggests that at a certain point in a language, not knowing the grammar becomes a plateau
inducing moment (see Appleby, 2013).

45



The accuracy of L2 learners’ communication skills is not the only challenge which has been faced by
L2 teachers, but ineffective implementation of the approach has been widely reported (Ur, 2011;
Savignon, 2013; Fotos, 2005; Uysal & Bardakci, 2014; Khuwaileh, 2000). Savignon (2013) analyses
many global studies on English language teaching to reveal its dynamic and contextualised nature.
She reveals the major challenges in CLT which require attention for future advancement, such as
teacher education and course assessment. Fotos (2005) expands on the problems faced in
implementing successful CLT models in the foreign language classroom. She states that large
amounts of input and output are needed, but access to the L2 is limited. Many EFL teachers are
unfamiliar with western style CLT methodology and either they may not feel competent enough in
the language to adopt the approach, or, the CLT pedagogy may not match the teaching styles of the
culture (i.e. Clark, 2008; Uysal & Bardakci, 2014; Khuwaileh, 2000). For Arabic, a western approach
to CLT may be incompatible with the language, but further research into this is needed.
Furthermore, accommodating pedagogic expectations can be difficult for teachers with multi-L1
groups. Examinations tend to be based on the GTM, meaning passing them has remained central to
the teaching objective. Fotos (2005: 667) supports Savignon’s claim (1991) that “the failure to

change evaluative procedures has often rendered curricular innovations useless.”

Whilst some of the above issues have been identified in this research (see section 7.2), there were
additional Arabic-specific issues when CLT was introduced. SLA research is skewed in favour of a
selective number of L2s, and Arabic is not one of them. When CLT was imported into the L2 Arabic
classroom the focus remained on MSA and, “diglossia was essentially sidelined as unimportant for
academic purposes” (Ryding, 2018b: 14), which is incompatible with the idea of communicative
competence (see section 2.2.3). The absence of RVs from courses has led to a gap in lower levels of
communicative competence which acts to undermine the higher levels (ibid: 15). This is the polar

opposite to the situation in other L2 classrooms. Byrnes discusses (2002: 49), “the extraordinary
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privileging of discourses of familiarity” in CLT classrooms, while the discourses of “the professions,
the academy, and civil society are largely discarded.” The field of Arabic has, however, done the
opposite, which Ryding (2006; 2013) refers to as reverse privileging. This suggests that further

research needs to address what CLT means for Arabic.>®

2.2.4. FonF
Focus on Form (FonF) originates in the early 1980s and began with Long’s work (1983; 1991). It was

introduced so language teachers could continue to concentrate on communication with a focus on
linguistics. The language lessons are allocated to other subject areas, such as biology, mathematics,
history, geography, culture of the native L2 speakers, etc. as opposed to linguistic form. During a
session students’ attention is overtly drawn to linguistic elements as they arise with the overriding
focus remaining on meaning or communication (Long, 1991: 45f). There are different views on how
to achieve this, but Long (1991: 46) has suggested they are brought to a learner’s attention in a way

appropriate to a student’s age, proficiency level, etc.>®

The inclusion of FonF in CLT was an important step to improve learners’ accuracy whilst
communicating in the L2. Ellis (2005: 726) argues that research shows that instruction on form does
work, but the question remains as to which instruction works best. Olshtain & Celce-Murcia (2005:
733) suggest that, in general, younger and low proficiency learners may benefit more from implicit
instruction, whereas older and more advanced learners can benefit more from explicit. It may be
more efficient to change the focus of a course as learners develop their language skills. Variety is

needed within the classroom because there are differences amongst individual learners.

58 Many academics argue that the IA is more in line with CLT (see section 2.3.1.3).
59 For further discussion on FonF, see Doughty (1998) and Williams (2005).
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2.2.5. Concluding remarks
Although communicative competence has affected L2 learning pedagogy, there is still a lot to be

done within the classroom, especially for Arabic. Due to the unfamiliar structures in the language, it
could be argued that explicit grammar instruction should compose a specific component on courses.
SLA research suggests that aspects from various approaches should be adopted, to enable students
coming from different backgrounds to benefit from each approach (Lightbrown & Spada, 2013;
Hinkel, 2005; Ur, 2011; Ellis, 2005 & Fotos, 2005). When identifying the right balance for Arabic, as
with any L2, the nature of the language should be taken into account. Although learning MSA
communicatively is not consistent with CLT, it could be that an entirely authentic solution is not

suitable for beginners, making communicative competence a longer-term goal.®°

If a course is aiming for students to reach communicative competence, learners would need to use
more than one variety of Arabic. Despite the recognition since the 1970s that sociolinguistic factors
need to be included within L2 teaching (Hymes, 1972; Canale & Swain, 1981), this has not been
reflected in the university curriculum in England. Dickins & Watson (2006) stated that of the nine
universities offering degree courses in Arabic, only one taught students to speak in an RV. This HEI
teaches and examines students to speak and listen in an RV and read and write in MSA, which may
not prepare students for the sociolinguistic reality of Arabic.®! The British Academy (2018) identified
nine HEls in England offering degree courses with a major component in Arabic. There is no up-to-
date research looking into how RVs are dealt with at these HEls. It is unclear from the course
specifications at the universities whether students are made aware of the diglossic nature of the

language. This will become apparent through this research. Due to the unique Arabic language

80 Further research is needed into this.
61 See section 2.3.1.3 for a discussion on the Integrated Approach (IA) to TAFL; See section 2.1.1., for a
discussion on Arabic diglossia.
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situation outlined in 2.1, Arabic-specific SLA research is needed to assess the implications of teaching

two different language varieties side-by-side.

2.3. Teaching Arabic as a foreign language
Traditionally, Arabic was studied by a minority of learners in the same way classical languages would

be, focusing on CLA (Versteegh, 2014: 8; Eisele 2013: 12). In response to CLT (see section 2.2.4),
most HEls in England moved their focus to MSA. Many (Ryding, 2013; Wahba, 2006; Nicola, 1990;
Wilmsen, 2006; Younes, 1990; Al-Batal, 1992; Nielsen, 1996) have criticised this approach, stating
that due to the diglossic reality in the Arabic-speaking world, it has a very serious shortcoming:
students are taught to speak a variety which is not used for everyday communication. They argue
that using MISA in classrooms in this context creates an unreal, inauthentic situation and renders
meaningless the claim that instruction is proficiency-based (Al-Batal, 1992). For example, Arabic
speakers do not order a coffee in MSA, this would be in a regional or national variety (Wilmsen,
2006: 132). In this section, each of the approaches to TAFL is presented which have recently been
advocated within the literature analysed for the puposes of this study: the MSA approach (Alosh,
1992; Jaradat & Al-Khawaldeh, 2015; Alhawary, 2013; Eisele), colloquial approach (Edwards, 2015;
Woidich, 2007), IA (Zaki & Palmer, 2018; A-Batal, 2018; Younes, 2015; Wilmsen, 2006; Nielsen, 1996)
and simultaneous approach (Wahba, 2006; S’hiri & Joukhadar, 2018).52 Table 3 provides an
overview. Then, the studies investigating TAFL and the reasons students are learning Arabic at HEIs

are reviewed.

62 The CLA focus has not been included as it does not traditionally include spoken Arabic. It focuses on the
study of CLA as it is manifested in the Quran and medieval texts. Instruction is largely based on syntactic and
morphological analysis of texts using the GTM (Rammuny quoted in Al-Batal, 1992: 293); This is important for
this study because many tutors cited the issue of how to teach RVs as a reason not to include them in the
curriculum (see section 6.2).
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Table 3: Overview of approaches to TAFL®3

listen in MSA world (Alosh, 1992;
with the Jaradat & Al-Khawaldeh,

option of -Solves the dilemma of
learning an RV | which RV to teach
at advanced (Jaradat & Al-Khawaldeh,

Approach  Definition Advantages
MSA Read, write, -MSA understood easily
Approach | speak and across the whole Arab
potential 2015)
levels 2015)

-Access to the Arab
media (Alosh; 1992;
Jaradat & Al-Khawaldeh
(2015)

-Viable link with the past
(Alosh, 1992; Jaradat &
Al-Khawaldeh, 2015)
-Developing skills in the
same variety advances all
skills at the same time
(Eisele, 2006)

Colloquial | Learn an RV -Arabic acquired in the
Approach | first and MSA same way as natives
at more -Learning both varieties
advanced means the appropriate
levels variety can be selected
depending on context
-More advanced speaking
and listening skills in
practice (Edwards, 2015;
Woidich, 2007)

Integrated | Learn to speak | -Learning to speakin a
Approach | and listeninan | variety that is more
RV and toread | authentic than MSA
and write in -Students are not
MSA duplicating learning as
words and phrases are
assigned to certain
contexts (Younes, 2015;
Al-Batal, 2018)

Disadvantages
-Speaking in MSA is not authentic
in certain contexts (Younes, 2015;
Al-Batal, 2018)

-Two varieties could confuse
students (Parkinson, 1985;
Featherstone, 2018)

-Some important aspects of MSA,
such as the root system, can be
neglected (Woidich, 2007)
-Raises the dilemma of which
variety to teach (Younes, 2015)

-Learning to read and write in one
variety and speak and listen in
another contradicts some SLA
concepts (Eisele, 2006; Soliman,
2017)

- In practice, there is cross over
between the domains of speaking
and writing (Najour, 2018)
-Reading and writing in one
variety and speaking and listening
in another could be confusing for
students (Parkinson, 1985;
Featherstone, 2018)

53 This table provides a summary of the literature reviewed in the following sections (2.3.1.1 to 2.3.1.4).



Until recently, researchers provided their opinions on which way was the most effective to learn
Arabic with regard to which varieties should be introduced and why. Suggestions predominantly
referred to the reasons students learn Arabic without drawing on empirical research. Recently, a
volume was released by Al-Batal (2018a) which aims to address this gap. However, it still leaves
guestions unanswered, notably, the extent to which students are made aware of the language
situation itself. Furthermore, an approach suitable specifically for the university curriculum needs to

be identified.®

2.3.1. Approaches to TAFL

2.3.1.1 MSA
Focusing on MSA entails students learning to listen, speak, read and write in MSA. Some academics

(Eisele, 2006; Alosh, 1992; Jaradat & Al-Khawaldeh, 2015; Alhawary, 2013) argue that students
should be given an additional option of learning an RV at advanced levels.®® At English HEIs, students
often only have the opportunity to do so during their year abroad. This approach to TAFL is currently

adopted at the majority of HEIs in England (Towler, 2018).

Alosh (1992) and Jaradat & Al-Khawaldeh (2015) advocate teaching MSA in all settings with the
introduction of an RV at advanced levels, and emphasise the importance of MSA for students to
access the Arab media and, that it also serves as a viable link with the past. Alosh (1992: 266)
contests a foreigner speaking MSA not being authentic; as they are not from an Arabic-speaking
country, their ‘dialect’ is the one they picked up learning MSA. Alosh (1992: 264) and Jaradat & Al-
Khawaldeh (2015: 495) claim that it is different for a foreign speaker to use MSA as, once the initial

shock has passed, they tend to be accommodating, even admiring of the L2 speaker.® Therefore, it

64 Whilst this research does not aim to provide a framework with which to teach Arabic at university, it
assesses the suitability of advocated approaches to the role of the university.

55 This level has not been specified by academics.

% This research provides evidence in support of this (see section 6.6).
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could be that learning to speak MSA is not as counterproductive as some have argued.®’ Jaradat &

Al-Khawaldeh (2015: 490) state the following to support advocating the approach:
MSA is still understood easily all over the Arab World; MSA is the variety of nobody and
everybody at the same time; teaching MSA solves the dilemma of which dialect or variety to
teach; MSA is the most prestigious variety of Arabic; the label given for varieties is generally
an umbrella that covers different regional and social sub-dialects, teaching MSA may pave
the way for further Arabic and Islamic Studies, teaching MSA will enhance job opportunity
for learners in the field.

Although these are valid arguments, research suggests that MSA is not the only prestigious Arabic

variety (see section 2.1). Many job opportunities, especially for the government, require knowledge

of an RV/s.

Eisele (2006) suggests starting with MSA for the first few levels, then introducing an RV separately at
later levels. He claims that developing writing and speaking skills together advances learners’
development in both. When discussing L1 acquisition, Shanahan (2006: 179) identifies a clear and
consistent connection between speaking and writing, adding that there is significant evidence to
suggest that both skills, “draw on a common set of cognitive abilities, including working memory,
linguistic cohesion, and morphological knowledge.” Eisele (2006: 214) states that speech becomes
an extension of writing, as “rehearsed speech” and writing become an extension of speech, as the
learned rhythms and phrasings of speech are transferred to writing. Writing helps to foster the
development of lower-level processes (for example accuracy in grammatical form, increased use in
complex phrasings and abstract vocabulary, etc.) in speech, where memory and motor skill
limitations hinder development. Speaking skills, especially at a higher level of proficiency, help

writing skills by assisting the development of automaticity of higher-level processes, for example,

67 Al-Kahtany (1997: 3) argues, “using MSA in a situation where the dialectal form is appropriate may expose
the speaker to ridicule from his/her listeners.”

Younes (2015) gives an example of this from his student testimonials. One of his students is discussing an
experience in Egypt, “The well-meaning students around me were all being met with looks of confusion and
even laughter from the Egyptian people they tried to engage in MSA.” This has also happened to me when |
was speaking MSA in some situations in Egypt. However, when speaking MSA in Jordan, Morocco and the UAE,
my MSA was met with admiration, as described by Jaradat & Al-Khawaldeh (2015) and Alosh (1992).
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paragraph structuring, discourse structuring, etc. (2006: 215). Learning to speak and write in the

same variety, reinforces students’ understanding and leads to deeper learning.

There are many reasons behind MSA comprising an important component on an Arabic language
acquisition course. However, section 2.1. demonstrates that RVs are important for communication in
the Arab world, omitting them from courses or delaying them until intermediate levels could cause
difficulties for the L2 speaker. They may experience listening comprehension difficulties when
conversing with L1 speakers, and the approach is at odds with communicative competence (see

section 2.2.3).%8

2.3.1.2 The colloquial approach
Some (Edwards, 2015; Woidich, 2007) argue that L2 learners should acquire Arabic in the same

manner as those in the Arabic-speaking world, starting with an RV, then learning MSA later, referred
to in this study as the colloquial approach. Its advocates claim that MSA is not the L1 of native Arabic
speakers, who acquire an RV at home and learn MSA at school. However, children are exposed to
MSA prior to commencing school so it is not an entirely new variety that they have just come into
contact with (see section 2.1.3). This situation cannot be accurately reconstructed in non-Arab
countries, especially as HE students are adults. Children acquire language differently (see section
2.2.), meaning this approach may not take advantage of the metalinguistic awareness of adult

learners.®®

Woidich (2007) discusses the situation at Universiteit van Amsterdam where, since 1990, the
university has been teaching students an RV first, then MSA. He claims it was introduced to meet the

needs of students and teach Arabic as a living language (ibid: 82). In the first semester students are

58 Although Arabic research is needed to develop a theory specifically for this L2.
59 This is similar to the case with some CLT approaches which were found not to be sufficient to learn an L2
(see section 2.2.4).
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taught Egyptian Arabic, followed by MSA in the second. MSA is used for writing letters, reading
comprehension and listening and Egyptian for listening, conversation and reporting in oral form
(ibid). In the third and fourth years, students are introduced to “mixed varieties” (ibid). Woidich
(2007: 85) summarises the advantages of this approach as, “1) teach the language in real-life
situations; 2) avoid the accumulation of learning problems and; 3) start with the simpler items
(colloquial) and add more complicated ones (MSA) gradually.” The university has not had the
opportunity to conduct an internal evaluation or comparison of the effectiveness of this approach as
they do not have sufficient manpower to run two parallel courses, one starting with MSA and the
other an RV, or to follow the further development of students’ proficiency (Woidich, 2007: 91).
Woidich (ibid) claims that feedback from Cairo, the year abroad destination, suggests that students
are better at speaking and listening than those who were not taught an RV first, but they are less
skilled in reproductive activities such as reading aloud. It appears the course is effectively preparing
students for communication in Egypt. It could be more advantageous for adult learners than that
proposed by Wilmsen (2006) and Nielsen (1996) as there is more emphasis on understanding the
structure behind MSA including its patterns and the root system (see section 2.3.1.3). However,
communication skills in MSA could be neglected, which may be needed for formal situations and
further studies in the language.’® Woidich (2007) has not stated whether students are exposed to
listening to more varieties than Egyptian and to what extent students are exposed to Arabic

sociolinguistics.

2.3.1.3. The integrated approach
Many (Zaki & Palmer, 2018; Al-Batal, 2018; Younes, 2015; Wilmsen, 2006; Nielsen, 1996) advocate

that Arabic should be taught through the IA, both MSA and an RV simultaneously from day one.”*

Students learn to speak and listen in an RV and to read and write in MSA. RVs and MSA are treated

70 If students wished to train as interpreters they would need to be able to speak fluently in MSA.
"2 The IA is currently used at one HEI in England.
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as one language and used in the same classroom from the beginning of the course.” Not all
advocates of the IA believe that there should be a rigid distinction of MSA for writing and an RV for
speaking. When interviewing tutors teaching through the IA at the University of Texas, Najour (2018:
311f) found that 17/20 participants believed, “such a clear-cut dichotomy does not exist in the
speech of educated native speakers who mix between MSA and dialect in many contexts,” meaning
“the speech of these instructors, similar to that of educated speakers of Arabic, features a
coexistence of between MSA and dialect and spontaneous movements back and forth between both
varieties.” There is, therefore, variation within how Arabic can be taught through the IA and an

awareness that the reality of Arabic is not speaking in one variety and writing in another.

Younes (2015) proposes students are taught to speak Educated Levantine Arabic (ELA), a variety
similar to ESA that, he claims, educated speakers from the Levant use when communicating with one
another and educated speakers from other parts of the Arab world.”® He notes that stigmatised or
less intelligible features of RVs are supressed in favour of more common prestigious features.
Younes (2006: 161) argues that there is evidence that the overwhelming majority of lexical items are
shared by MSA and ELA, and that instances of contrasts are limited to about 10% of the vocabulary.”
These similarities, he claims (ibid), make it easier for students with knowledge of one variety to learn
the other. Academics are still undecided on whether similarities between languages assist or hinder
the acquisition process (Siegel, 2010). By teaching a mix of MSA and an RV as a standard, students
are denied acquiring the skill of code-switching themselves.”> Examination would also be difficult.

For example, if a student code-switched for a setting that would be authentic in practice, but was

72 They are also exposed to listening tasks in MSA or a mixture of both varieties.

73 Previously, Nicola (1990) and Williams (1990) argued for students to be taught to speak in ESA, compiling
course material with the assistance of educated speakers of the five or six major RVs. Although this would
address the question of which RV to teach, it entails a lengthy process.

7 There is no empirical research known to the researcher claiming that any one variety is closer to SA.

75 It could that whilst this may be appropriate for students at a language centre, students studying towards a
degree in Arabic require a deeper knowledge of the language.
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not recognised as a part of the HEI syllabus, would their speech be rendered incorrect? This would

need to be addressed prior to conducting examinations.

Others (Wilmsen, 2006; Nielsen, 1996) argue that students should be taught to speak in an RV and
read and write in MSA. Wilmsen (2006: 130) advocates that students should be taught to speak
about more complex subjects in an RV claiming, “Arab intellectuals (Egyptians at least) speak
vernacular Arabic among themselves even at high-level meetings.” Egypt, however, uses the RV
more than other Arabic-speaking countries (see section 2.1.2). For example, lbrahim & Karatsolis
(2013: 141f) note that the second series of the children’s programme, “Open Sesame” was only
produced in an RV (Egyptian) for Egypt but in MSA for all other Arabic-speaking countries. The aim of
this programme was to teach children cultural and social aspects and, whilst in Egypt they prefer this
to be broadcast in the RV, other countries would not because education is the domain of MSA. In
arguing that students should be taught to speak about more complex subjects in RVs, Wilmsen could
be overestimating the role of RVs and underestimating the importance of learning MSA.”® By
teaching students to use the inappropriate variety for formal situations, they would not become
sociolinguistically competent speakers of Arabic (see section 2.1.3). Research has shown that formal
topics and important information is communicated in MSA in inter-Arabic speech (Soliman, 2012;
2014; Abu-Melhim, 2015). The Arabic root system is an important source of reference and prevents
breakdown in communication (Soliman, 2012; see section 2.3.3.). It is important not to

underestimate the usefulness of MSA as a tool for communication.

Nielsen (1996) bases her argument on communicative competence and teaching the relevant

varieties to achieve this depending on the specific course goals. She opposes the ESA approach and

78 This is not to say that advanced aspects of RVs do not exist and are not worthy of academic study, but that
to replace SA with an RV is not an appropriate solution.
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advocates learning to read and write MSA and to listen and speak in an RV. Nielsen (1996: 224)
claims this would be the best way to meet the following course goals:
1) How to handle everyday situations in an Arabic-speaking country; 2) How to get access to
information in Arabic on economic, political, and, to a certain degree that can be useful to
Danish and European companies and organisations;’” 3) How to communicate with public
institutions and private companies in the Arab world.
Nielsen, like Wilmsen (2006), bases her research on the situation in Egypt and could overestimate
the status of RVs in the Arabic-speaking world as a whole. RVs are the best mode of communication
for mundane topics such as ordering a coffee, as pointed out by Wilmsen (2006). For the third goal
listed, an RV would not be appropriate in all Arab countries (see section 2.1.). It would not be logical
to tailor a course to prepare students for informal settings when the course goals claim to prepare
learners for formal ones. Nielsen underestimates the importance of learning the root system in
Arabic which is crucial for independent study, as Arabic dictionaries cannot be used without it.”®
What use would it be for a learner reading a newspaper not being able to look up the words?
Woidich (2007: 90) stresses the importance of teaching the root system, as it can help students

memorise vocabulary and recognise other words with the same root. As previously mentioned, it

aids understanding RVs in inter-Arabic communication (Soliman, 2014; Trentman, 2011).

Al-Batal (1992: 298ff) advocated a similar approach, the “alternative approach,” introducing
students to both varieties separately, then mixing them at later stages, which he has further
advocated his support for in Arabic as One Language: Integrating Dialect in the Arabic Language
Curriculum (2018a). He refers to this as a modification of the simultaneous approach (see section
2.3.1.4), as each variety would be associated with certain contexts and situations and the varieties

treated as components of one integrated linguistic system. Although this solution is not as clear-cut

77 These were the course goals in place at Odense University, Denmark, when Nielsen published her research,
which is the reason behind referring to Danish and European countries.

78 Although dictionaries can be ordered alphabetically, the Hans Wehr Dictionary of Modern Written Arabic is
recommended for use on degree courses because it provides the most information about the language.
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as categorising one variety as the written and another as the spoken, assigning certain phrases to
MSA and others to RVs denies learners the opportunity to navigate the language situation
themselves. Language is constantly changing, and exposing students to the reality of Arabic would
enable them to make the conscious decision of which variety to use. Treating MSA and RVs as one
‘integrated linguistic system’ does not do justice to the varieties themselves as they have different
linguistic systems. Al-Batal (2018; 1992) notes this approach could potentially cause confusion for
students as they are introduced to two different varieties of the same language at the same time,
but states that teachers should make it clear to learners that this confusion will gradually diminish as

they become more proficient in the language.

2.3.1.3.1. The issue of confusion
The issue of confusion is a widely cited argument against integration (Parkinson, 1985: 27):

It is very difficult to incorporate Colloquial into a Standard Arabic Class without leaving the
students hopelessly confused. Arabic is hard enough without having to remember from the
first day you can say mish but you can’t write it.

Featherstone stated (2018: 58), “I have asked UK colleagues why they refuse to teach a dialect
alongside or even in addition to MSA, and many claim that it’s too complicated, too confusing.” In
response, Featherstone (2018: 59) claims that this fear, widespread amongst Arabic tutors, stems
from their own confusion due to lack of training. He states, “they fear they do not have the expertise
in teaching dialect because they were never taught it and they believe a dialect cannot be taught

formally” (ibid; see section 7.2.4).

When arguing in favour of the IA, Younes (2015: 54) also discusses the confusion argument, stating:

Although the word “confusion”, when used in connection with an integrated approach might
carry heavy negative connotations and might be in some cases an unavoidable consequence
of the attempt to prepare students to deal effectively with Arabic sociolinguistic realities,
the practice of teaching Fusha for conversation should be viewed as consciously and
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deliberately misleading students by teaching them to use the wrong forms in certain
situations.

He views potential confusion as being a lesser evil than teaching students to communicate
inauthentically. However, being transparent about what students are learning, whether that be MSA
or an RV, would not mislead learners. At HEls in the US where the IA has been introduced, academics
state that the initial confusion soon diminishes and does not represent a long-term difficulty (Al-
Batal, 1992; S’hiri, 2013a; Younes, 2015); or that for students, confusion does not deter them from

wanting to learn RVs (Al-Batal & Glakas, 2018; Zaki & Palmer, 2018).7°

2.3.1.3.2. The IA: Success stories
The IA has been adopted at many HEls in the US and some recently published research into the

effectiveness of the approach: Brigham Young University (Belnap, 2018), New Mexico University
(Trentman, 2018), Williams College (Turner, 2018), Texas, Austin (Leddy-Cecere, 2018) and West
Point (Ebner & Watson, 2018). Each of these studies draws on evidence from classroom observations

and/ or proficiency tests to argue in support of the IA.

Trentman'’s research (2018) analysed 14 out of 19 first-year students’ oral and written examinations
to investigate the effectiveness of the IA. This led her to conclude that (2018: 128):

[W]lhen exposed to opportunities to approach Arabic diglossia in genre-based pedagogies,
students’ sociolinguistic competence develops along with their overall linguistic competence
[...] following an integrated approach of teaching both MSA and dialect in the classroom can
support students’ understanding of Arabic diglossia and guide them to make
sociolinguistically appropriate choices.

79 Participants in Al-Batal & Glakas’ study who were learning Arabic through the IA strongly agree (14%) or
agree (52%) that, “learning a dialect simultaneously with MSA is confusing” (2018: 267f). However, only 18%
agree (14%) or strongly agree (4%) that they find that discouraging and 92% agreed that it is “empowering”; In
Zaki & Palmer’s study 69% students in the UAE who were taught Arabic through the IA stated that learning
both MSA and an RV in the same course was beneficial and were optimistic about studying more than one
variety, and this was despite 41% fearing that it could be confusing (2018: 292). This suggests that, although
students agree that it can be confusing, it does not deter their enthusiasm to learn them. In another survey
question, participants were asked to select a word which best represents their feelings on integration. The
most frequently cited were “realistic” (24%), “necessary” (14%), and “crucial” (25%) and one of the least cited
was “confusing” (3%), which further supports this idea (ibid: 269).
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Her results make assumptions on the reasons students make these choices. To strengthen her
argument, observations could have been supported by asking students why they chose a certain
variety. It is not clear from the article to what extent students are educated on the Arabic language
situation. She states (2018: 120):
Focusing on the can-do statements provided for a context that allowed for the natural
incorporation of sociolinguistic information relevant to particular language functions [sic].
While this frequently focused on the imperfect distinction of spoken versus written genres,
having a specific context made it easier to draw students’ attention to the language
sociolinguistically appropriate in that context.
Whilst this does address the inaccurate tendency of the IA to speak in an RV and write in MSA,
assigning phrases to contexts does not prepare students to make those conscious decisions
themselves. Her article does not indicate whether explicit instruction on the language situation is

included on courses, but these comments suggest that students are learning the practical application

of language use as opposed to understanding it themselves.

Nassif (2018) analysed data from first-year students’ end-of-course interviews, second-year and
third-year end-of-course presentations, and skits to detect and explore emerging speech patterns as
opposed to assessing accuracy and fluency. She found features of both MSA and RVs in students’
speech. In words, phrases and sentences, the learners code-switched between the varieties. Whilst
this was more random at beginners’ levels, as they advanced through their studies, their choices
were more frequently determined by the suitability of the variety to the context. This study is
particularly useful in that it investigated students’ language skills from each level and shows a clear
development through the IA. She concludes (2018: 194f):

that exposure to CA as early as the beginning of Arabic instruction does not hinder the

development of the learners’ linguistic competence in MSA; rather, it augments their

understanding of its appropriate contexts of use and provides them with a richer repertoire
of linguistic competence that feeds into their knowledge of Arabic speech.
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Her findings support the IA helping students to choose a more appropriate variety for
communication. Although not covered within the scope of her research, analysing students’ writing

skills could provide richer data.

Leddy-Cecere (2018) analysed the competence of students’ Arabic language skills across all year
groups (first to fourth years), through 24.5 hours of classroom observations. He identified four
stages students pass through when acquiring both varieties at the same time, mainly correlating
with each year group.?® This study provides a strong argument in support of the IA helping learners
to develop skills in accordance with Ferguson’s 1959 analysis of the Arabic language situation and,

that students are capable of learning more than one variety of the language at the same time.

Ebner & Watson’s (2018) research investigated the effectiveness of the IA through assessing the
different test scores of students who had learnt through the MSA approach in previous years and
those who had learnt through the IA. The study (2018: 230) suggests that, for the Arabic beginners,
there were no negative effects on test results. There was a difference prior to RV integration, but
this was assigned to curricular change which affected proficiency ratings across all foreign language
departments at the time (ibid). No difference was found in Arabic language majors (ibid). This leads
Ebner & Watson (2018: 231) to conclude that there are challenges in the IA but it does not
negatively affect students’ skills in MSA.8! These results provide a counterargument to those who

argue that including RVs in the curriculum could negatively affect students’ proficiency in MSA.

80 Stage one: MSA assists in a horizontal relationship alongside the RVs (ibid: 204-207); stage two: notable rise
in congruent lexicalisation (Muysken, 1997 in Leddy-Cecere, 2018: 207), “a situation where the two [or more]
languages share a grammatical structure which can be filled lexically with elements from either language”),
alternations, and insertions with a decrease in frequency of repairs (ibid: 207-210); stage three: similar to
stage two with the instances of repairs continuing to decrease but a dramatic increase in the patterns of code-
switching (ibid: 210-214); stage four: speech closely resembles the interactions of most native Arabic speakers:
a single RV in a diglossic relationship with MSA (ibid: 214-217).

81 |ssues during the implementation of the IA included the availability of suitable materials (Ebner & Watson,
2018: 225), teaching approach (ibid) and the need for teacher development specifically on diglossia and RVs
(ibid: 226).
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The IA, whether taught through ESA, ELA or an RV, makes language use more authentic in some
regards. For example, students can use a more appropriate variety for day-to-day communication, as
research has revealed that native speakers draw heavily upon their own dialect for intra-Arab
communication (Soliman, 2014; see section 2.3.3). Macalister & Nation (2010: 76) argue that
learners should, initially, only be presented with, “the most useful way of expressing a function [...] If
a learner is to gain a useful coverage of language features, the genres that occur in the course should
match the genres that the learner will need to work with outside of the course.” This supports
commencing a course through the IA, then separating the varieties at later, more advanced stages.
However, separating the domains between MSA and an RV or ESA, especially one for reading and
one for writing, is not an entirely authentic solution, as native speakers make conscious decisions on
which variety to use for which situation. When arguing for the IA, Younes (2015: 42) states:

As Ferguson put in 1959 and is still valid today, “it is typical behavior to have someone read
aloud from a newspaper written in H and then proceed to discuss the contents in L”. And as
Badawi wrote in 1973 (Badawi 1973: 150), a university professor reads his lecture notes in
Fusha but he discusses the contents of his lecture in ‘Ammiyya [...] Arabic speakers [...] have
access to the two varieties and use each in its proper context spontaneously and for the
most part effortlessly.”

This is an outdated analysis of the Arabic language situation, making it not as authentic as its
advocates argue (see section 2.1). He may be trying to over simplify the language situation to make
it more accessible for students, by assigning a variety to a situation as part of the course instead of
equipping them with the knowledge to make those decisions themselves.?? It could be that the IA
provides a solution for learners to obtain purely practical knowledge of the language. What do HEls
want students to learn from their time at university? To be solely able to use the language? Or to
understand how it operates both culturally and colloquially. If it is the former, what is differentiating

a degree in Arabic to skills which should be acquired through a language centre? (See section 3.1).

82 This could be viewed as similar to the way Al-Kitaab and the IA over simplify grammar. Younes (2015: 43)
touched upon this issue, when arguing in support of the IA, “simpler grammar: in a truly integrated program,
students learn to use certain aspects of Arabic grammar actively for conversation, while they learn other
aspects found only in Fusha for passive recognition or for use in writing.”
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2.3.1.4. The simultaneous approach
The simultaneous approach refers to learning to speak in both MSA and an RV at the same time. It is

different to the IA as MSA and an RV are introduced to learners as separate varieties. Wahba (2016:
151) supports the simultaneous approach, in proposing a “diglossic communicative approach that
aims at developing a diglossic user/ learner of Arabic.” The two varieties are presented separately to
learners at beginning levels, texts including a mixture at intermediate levels, then the varieties are
integrated at advanced levels. Despite advocating the approach, Wahba does not provide any

examples of their successful implementation.

Wahba (2006) states that, to teach Arabic communicatively, which requires an equal emphasis on
the four language skills, the learner needs to be taught the two main varieties. However, as Al-Batal
(1992) pointed out, there was neither the curriculum nor materials to teach both and address the

communicative goal. This appears to be the case at HEls in England today.

There are setbacks to teaching students to say the same thing in different ways. It could result in
interference between similar expressions and, coincidently, be more difficult to learn. Students
could feel little motivation for learning to say the same thing in different ways (Macalister & Nation,
2010). However, it could be more confusing for students to encounter different varieties of Arabic
without knowledge of language variation than to experience interference during L2 acquisition.

Either way, clarity is needed surrounding what they are learning.

S’hiri & Joukhadar (2018) examined first-year students’ language proficiency through analysing
classroom interactions. Initially, students spent half the session on speaking, then the second on
learning the Arabic script through Alif Baa. Once the script was acquired, the RV was allocated for

one day a week and MSA four days. Study results found slightly more mixing in RV classes (8.5%)
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than MSA (3.5%), but these are still relatively low amounts. This lead S’hiri & Joukhadar (2018: 168f)

to conclude:
it is possible to attain Intermediate-level proficiency both in MSA and in an Arabic dialect in
first-year classes that teach them simultaneously while avoiding random mixing between the
two varieties [...] show awareness of and the ability to differentiate between the two
varieties in their speech [...] relatively high level of grammatical accuracy in both varieties,
their rare use of hybrid constructs, and ability to self-correct indicate a grasp of the lexicon
and structures of both varieties and ability to control spoken production in one or the other
variety.

Leddy-Cecere (2018) found that keeping the two varieties separate was the first stage that students

went through when acquiring both through the IA. Is separating the two varieties in this fashion

beneficial to students as it correlates with how they acquire them? Or, is it something they naturally

do, so they do not need the HEI to? Separating the two could provide students with a clearer

distinction of which variety they are using as opposed to having varieties assigned to each context

on their behalf.

The simultaneous approach is, to some extent, visible in the textbook series Al-Kitab fi Ta‘allum al-
‘Arabiyah (Al-Kitaab), the most widely used textbook on Arabic language courses in English-speaking
countries (Attieh, 2006: 432). The first edition of Al-Kitaab was published in 1995, but the colloquial
element was introduced in the second edition (2004). At the start of each chapter, students are
introduced to a story in MSA told by Maha and Abu El-lla and their family, who are Egyptian. The
same story is provided in Egyptian Arabic. The approach to teaching Arabic advocated in Al-Kitaab, is
as follows (Brustad et al, 2004: xiv):
[O]ur goal is not to teach colloquial as a language system, but rather to expose learners to
familiar content in a different language register so that they begin to get accustomed to the
rhythms of everyday speech and to recognise the connections and similarities between the
two registers.
Al-Kitaab may be incompatible with the simultaneous approach as it is not introducing RVs as

language systems, nor is the structure of MSA presented in full. Al-Kitaab introduces the varieties

together in each section of the textbook. The idea behind the simultaneous approach is to introduce
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students to the varieties separately, helping students to understand they are dealing with two

different linguistic systems.

The third edition of Al-Kitaab (Brustad, Al-Batal & Al-Tonsi, 2011) introduces the Levantine variety
alongside the Egyptian, through the introduction of Nisreen and Tariq Al-Nuur’s family who originate
from Syria. There is an online supplement available which introduces the Moroccan variety. Despite
these advancements made in introducing RVs to Arabic-language students, the MSA approach is still
in force in most HEIs in England. As this is the most widely used textbook, it is crucial to see how RV
sections are dealt with in the classroom as, despite their existence, most students graduate as MSA
speakers. Are these sections discarded? Are students allowed to use the lexis from these excerpts to

communicate in the classroom?

2.3.1.5. Which approach?
As the MSA approach is not preparing students for authentic communication, it is, in effect, not

serving the purpose for which it was introduced. This is not to say MSA is not a useful speaking skill
because more than one variety is used for authentic communication in Arabic (see section 2.1). The
IA could be more reflective of Arabic used in practice than the MSA approach, but restricting the
teaching of MSA to reading and writing contradicts some SLA concepts and is not entirely reflective
of the language itself. The simultaneous approach could provide a deeper understanding, with MSA
and an RV taught to beginners as two linguistic systems, followed by classes at more advanced levels
in which students can mix the varieties. It could be, to serve a long-term communicative goal, an
inauthentic solution is required for beginners. However, this solely concerns practical knowledge,
which needs to be coupled with a theoretical understanding to fulfil the purpose of a university
education (see section 3.1). With the numbers of students opting for Arabic in England still on the
rise, it needs to be addressed, a central aim of this study. More research is required into all of the

approaches taking into account the specifics of English HE before the most suitable approach for
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university level can be determined. Due to the diversity of each HEI, one approach may work well in

one setting, but not another.

2.3.2. Students’ reasons for learning Arabic
To ensure courses are responding to a genuine need, it is worth considering the reasons why

students choose to study Arabic, even if this is not the sole determining factor in the kind of
approach taken. As Belnap (1987: 37) stated:
What a student suggests he or she wants in a course is not necessarily the best thing for him
in terms of language development. On the other hand, it would be completely irresponsible
to disregard the students’ desires. It is a fine line that the instructor walks in determining
what is best.
It is important to listen to the needs of students but also to use academic research and the tutor’s
knowledge and experience to help students to achieve these aims. HEIs have to meet the

requirements of what is expected from a degree-level course, as opposed to deferring solely to

student expectation.

2.3.2.1 Belnap (1987; 2006)
US studies have investigated students’ reasons for learning Arabic. In Belnap’s first study (1987), 568

students were surveyed in the US and Canada. The top three reasons are presented in table 4.

Table 4: Top three reasons to study Arabic. (Belnap, 1987: 33)

Language and culture 36.8%
Want to travel/live in the Middle East 36.6%
To talk to Arabs 29.2%

These reasons support the need to learn an RV. Nearly 50% of students stated that it was important
or very important to learn one (1987: 39). Of the RVs they wanted to study, Levantine was the most
popular (29%), closely followed by Egyptian (28.5%; 1987: 40). This reflects language attitudes in the
Arabic-speaking world: Egyptian and Lebanese varieties are the most widely understood varieties

(see section 2.1.2). Preparing for a career was ranked low (8.8%). As Arabic has become a more
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attractive language skill to learn, would this figure have increased if a similar survey was carried out

today? This would have direct implications on the variety(ies) of language students expect to learn.

Belnap (2006: 170) has since conducted a similar study; 641 students participated in the survey
between April 2003 and August 2004. Despite the surge in numbers of students opting for Arabic
after 9/11, the top reasons to study Arabic were similar to those in his earlier study. 87.4% of
participants agreed that they wanted to interact with Arabic speakers and 78.6% agreed they
wanted to travel to the Arab world (2006: 173). There was an increased interest in the modern
Arabic press with 67% agreeing they want to read it and 67% agreeing they wanted to understand
radio and television broadcasts. This could be a direct result of political events since the 1987 study,
as an interest in the Arabic press was not voiced in previous findings. Belnap did not report any
figures on students opting for Arabic to prepare for a career; this came up in Husseinali’s study

(20064a), discussed below.

2.3.2.2. Husseinali (2006a)
Husseinali (2006a) surveyed 120 students at a university in the US researching the different types of

orientations of Arabic learners. Similar to Belnap’s findings (1987; 2006) almost all respondents
agreed that they were learning Arabic to converse and use the language when travelling to an Arab
country with only five percent, or less, disagreeing with either of these two statements (2006: 401).
76.6% agreed with the statement that they were studying Arabic to better understand Middle
Eastern politics; however, only 14.2% agreed that it was as a result of 9/11 (2006: 402).2% 66.5%
agreed that learning Arabic would help their career prospects. These results suggest that political
events since Belnap’s (1987) study have turned Arabic into a language which is more attractive to
employers. There could be a link between 9/11 and the increased interest in Arabic study, but

students are not making it. They may not see 9/11 as marking the beginning of the Arabic-speaking

8 The date of that study is much closer to 9/11 than mine.
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world occupying a more prominent place in western politics and the media. Whilst the event is less
likely to have as much sway over student choice today, other events such as the so-called Arab

spring and conflict in Syria would contribute to different reasons.

2.3.2.3. Further US studies
Further studies (Palmer, 2008; Al-Mamari, 2011; Hashem-Aramouni, 2011) support the notion that

students want RVs to play a larger role in their Arabic language courses. Palmer’s (2008: 91)
respondents would have preferred to have learnt an RV prior to travelling to the Arabic-speaking
world, with only one respondent disagreeing with this statement. Al-Mamari (2011) revealed that
students viewed speaking MSA as important, but many were unaware of the diglossic situation
before their year abroad.? This study will see if this trend is reflected in England, because this
knowledge leads to a deeper understanding of the language. In, Hashem-Aramouni’s research (2011:
105) into students and tutors’ perceptions on Arabic study, they all agreed that MSA is, “the

foundation for learning the Arabic language” but it should be followed with dialect study.®

More recent studies with a majority of respondents in the US have moved away from the question
of why students are learning Arabic and have been looking into whether and when RVs should be
introduced on courses. These studies show support from students (Zaki & Palmer, 2018; Al-Batal &
Glakas, 2018; Isleem, 2018) and tutors (Najour, 2018; Isleem, 2018; Abdalla & Al-Batal, 2012) for RVs
to be integrated into the university syllabus from the beginning of courses. The majority of students
and tutors surveyed were already using the IA, so it could be that it is the approach they are most

familiar and, consequently, comfortable with.

84 Experiencing the sociolinguistic situation in practice may not provide a sufficient understanding of how the
language works for university students.

85 That study (2011: 118ff) made important recommendations, such as tutors encouraging students to learn a
dialect, creating a classroom environment that supports authentic language use and using social network sites
for students to connect with native Arabic speakers.
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2.3.2.4. English studies into the reasons for learning Arabic
The amount of research into TAFL in England is minimal. There were only two studies found looking

specifically into the reasons students opt for Arabic, Khalil (2011) and Soliman (2014). Khalil’s study
was very small in scale, with only five participants.® The top five reasons for studying Arabic are

outlined in table 5.

Table 5: Top five reasons to study Arabic. (Khalil, 2011: 34)

Speak to other Arabic speakers 96%
Read modern Arabic press 96%
Understand TV/ radio broadcasts 96%
Travel to the Arab world 92%
Understand Arab culture 88%

Two of the top three would involve MSA, understanding TV/radio broadcasts requires MSA listening

skills and speaking to other Arabic speakers draws on both varieties depending on the context.®’

Soliman (2014) conducted a needs analysis at the University of Manchetser to investigate the
reasons students are learning Arabic, whether they desire to learn an RV and, if so, which one(s).8
54 undergraduate and postgraduate students completed the questionnaire. More comprehensive
reasons were given to participants than in Belnap’s (1987; 2006) and Khalil’s (2011) studies, so she
could draw more concrete conclusions on the varieties students would need to acquire to fulfil their
reasons for learning the L2.2° Her results revealed that speaking and understanding Arabic was the
highest priority for students, who also expressed a strong interest in interacting with native speakers

and understanding culture and media (see table 6).

8 The respondents completed a survey prior to participating in a focus group on their experiences in speaking
Arabic in the Arab world; Whilst the small scope of the study questions its validity, it has been included here as
it is the only one of two found investigating the situation in England.

87 Reading the modern Arabic press is not a communicative skill so it does not concern this study; See section
2.1

88 This was one part of Soliman’s (2014) study which acted to validate the second, investigating a learner’s
ability to cope with language variation (see section 2.3.3).

8 For example, instead of a broad statement such as, "l am learning Arabic to get a job", they were more
specific, "l am learning Arabic to get a job as a translator.” Soliman (2014: 121) clarified that this is because a
translator would mainly need to draw on MSA whereas a social worker would require an RV.
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Table 6: The top five learning needs with the highest agreement responses (Soliman, 2014: 126).

Percentages Number of
Learning needs of agreeing agreeing
responses responses
1 To live in or visit the Arab world 96% 52
2 To speak with the Arabs in the UK | 96% 52
and outside
3 To understand the news on TV 83% 45
and radio
4 To understand newspapers and 79% 43
magazines
5 To have better understanding of | 78% 42

Arabic culture

Respondents expressed a preference to learn multiple RVs: Gulf, Levantine, Egyptian and North
African. Unlike other studies, Gulf was the most popular (62%) followed by Egyptian (30%) and
Levantine (21%; ibid: 131f). North African was the least popular (12%). Soliman emphasised that this
highlights the importance for students to learn the linguistic aspects of each of the Arabic dialects.
She concludes (2014: 138f), “in order for a university Arabic program to provide for these needs and
to enable its graduates to function in Arabic in a fashion close to the NS [native speaker], it is crucial
to take the NS’s skills into account and train the L2 learners to apply these skills.” Further research
can investigate the needs of learners at other HEls in England to see if the same conclusions can be
drawn. The role of the university and expertise of the educator also needs to be considered when
determining what should be included on degree-level courses, addressed directly through this

research.

2.3.3. TAFL
Trentman (2011) analysed the listening comprehension skills of 58 Arabic learners. Her study (2011:

44f) revealed that groups with exposure to other RVs did well on Egyptian and Levantine variety
tests, suggesting that exposure to any RV facilitates comprehension of others. This is supported in
subsequent studies: S'hiri (2012a: 576) reports that 84% of respondents agree learning one RV

assists in learning others, and, Al-Batal & Glakas (2018: 272) state 75% of respondents indicate that
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knowledge of one helped them to acquire another. In Trentman’s study (2011), MSA comprehension
was also deemed important to understand other RVs due to accommodation strategies used by
speakers who perceived their varieties as being less intelligible. Trentman (2011) argues that her
study highlights the importance of students learning MSA and an RV, notably Egyptian or Lebanese
as they are the most widely understood and speakers of other RVs often accommodate for them

(see section 2.1).

Soliman (2012) researched cross-dialectal communication in Arabic to find out which was the most
appropriate variety to be taught to students.®® Her study revealed that, in contrast to earlier studies
(see section 2.1; Blanc, 1960; Abu-Melhim, 2014; Chakrani, 2015; S’hiri, 2013b) speakers made
minimal modifications to their speech and largely achieved comprehensibility through their RVs
when discussing informal topics.” The only exception to this was speakers of North African varieties,
who modified their speech more considerably, but to other dialects rather than MSA.2 The MSA
root system was used as a frame of reference when a word was used that a speaker of another
dialect was unfamiliar with in order to guess the correct meaning (ibid: 13). Soliman (2012) states
teaching students MSA as it is not only the variety most used for writing and formal conversation,
but the root system is shared by all dialects and is an important point of reference in cross-dialectical
communication. That study reveals an increase in inter-Arabic intelligibility, so learners could learn
to speak in any RV. This is a strong counter-argument to academics who argue against teaching

students RVs due to the inability to choose the most appropriate one (i.e. Jaradat & Al-Khawaldeh,

9 Soliman gathered her data from 21 Arabic speakers, with speakers covering each region of the Arab world,
including Levantine, Gulf, Iraqi, North African, Libyan and Eritrean speakers (2012: 4). The topics for
communication were informal, so the use of MSA would be purely for cross-dialectical communication and not
the formality of the subject.

91 Results from 196 minutes of study revealed a per minute rate of 0.097 instances of borrowings from MSA
(Soliman, 2012: 12).

92 An Algerian speaker was conversing with a Saudi speaker and relied on borrowings from the Syrian dialect
and used, for example, the word ‘hoon’, a Syrian cognate for the Algerian ‘bnaya’ translating into English as
‘here’ and the word ‘imm’, a Syrian cognate for the Algerian ‘yimma’ translating into English as ‘mother’
(Soliman, 2012: 8).
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2015; Abboud, 1971). Soliman’s study represents a step in the right direction to doing justice to
Arabic used in practice. This can be complemented through including the learning environment of

HE, which this study aims to explore.

Scott-Baumann & Contractor (2012) researched Islamic studies and TAFL in HE through focus groups
with students, Arabic tutors and GCHQ translators.’® The study identified the difficulties the diglossic
language situation poses for Arabic learners but did not go into detail about how students can be
better prepared to communicate in practice. Within their study, Scott-Baumann & Contractor held a
two-hour focus group with five Arabic language tutors.®* The findings (2012: 33) highlighted that
“MSA is a solid core” for learning Arabic, for both religious purposes and communication and is
therefore central to all Arabic language courses. This suggests that MSA should not be neglected as it
is in the interests of all students to obtain a grounding in it. The concern was voiced that, “students
usually study MSA but this is not sufficient to interact with local Arab communities” (2012: 32), but it
did not provide adequate suggestions for how dialect study could be included in the curriculum, and,
if tutors think it should be. More extensive research needs to be done into tutors’ views on TAFL at
English HEIs. Abdalla & Al-Batal (2012) revealed that US tutors believe that RVs should be introduced
in the first two years of study, rather than at more advanced stages. This study sees if these views
are reflected in England. What conclusions can be drawn from their experiences? What suggestions

do they have to improve courses? Are their personal views on RVs affecting their usage in the

9 This study (2012: 40ff) aimed to map the types and range of provision, the pedagogic issues and possible
ways forward for more coherent provision. The research revealed that the TAFL sector is fragmented, and
would benefit from establishing a link between the Muslim education and mainstream HE sector, funded and
non-funded sectors and closer collaboration between HEls..

% Dr Samar Al-Afandi (University of Leeds), Mrs Ruth Ahmedzai Kemp (welovearabic.wordpress.com), Dr
Mustapha Lahlali (University of Leeds), Dr Shurugq Naguib (Lancaster University) and Professor Paul Starkey
(Durham University). The discussion revolved around the eight following themes: difficulties in finding out who
learns Arabic in UK, different teaching and learning models for Arabic, wide range of different versions of
Arabic, the year abroad, the uses of Arabic: religion, business, cultural etc., possibilities of collaboration/ skills
exchange between HE and Muslim organisations, and future proposals (2012: 31ff).
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classroom?% Have their views impacted their students’? Arabic tutors have a breadth of experience

which is crucial to explore.

In my presentation at the Arabic Language Teaching & Learning in UK Higher Education Conference
at the University of Leeds (Towler, 2017), | highlighted that three of the eight HEIs in England
teaching Arabic as a foreign language included in the research offer instruction in an RV at their
institution, four support learning an RV during their year abroad and one does not at all. The number
of HEIs supporting learning RVs has increased since Dickins & Watson’s study (2006) which only
found one HEI teaching students to speak in the Levantine dialect. In 2018, the British Academy
launched their Language Mapping Pilot Project: Arabic Language Provision in the UK.%® As part of the
research (2018: 33ff), a report was published which includes a section on the varieties of Arabic
taught at HEls, but IWLPs are included in the figures. A clear picture of which varieties are taught
specifically on undergraduate-degree courses is not provided. These studies also leave questions
unanswered on how RVs have been integrated into some courses, whether an understanding of the

Arabic language situation is provided and what it looks like in practice.

2.3.4. Concluding remarks
For Arabic-language acquisition, over the past few years, much research has aimed to address the

guestion of how best to teach the language. In light of the sociolinguistic situation, this is a question
not easily answered. More research is required to serve this purpose, particularly because Arabic is
not a western language and the response from within the field to CLT does not do justice to the

reality of the language itself. No studies have addressed what should be expected from a university

% It must, however, be noted that it can be difficult to investigate this deeply and objectively.
% The project aimed to produce an interactive map, showing teaching provision, capacity and pathways of the
language, from secondary school to postdoctoral research on the culture and history of the Arabophone world.
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education or how Arabic courses could include theoretical knowledge which better reflects the Arab

world itself, directly addressed through this study.
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Chapter 3: Directions for Arabic from HE

This study is investigating whether changes to the undergraduate Arabic curriculum are justified and
how it could potentially better reflect the reality of the Arabic language as it is used today. Existing
literature has not yet considered Arabic within the context of the wider HE sector.®” Although this
warrants a deeper study in itself, it is important to be considered for the purposes of this study due
to its potential implications for curriculum change. This chapter looks at where Arabic currently
stands in the curriculum with regards to standards and guidelines such as subject benchmarks,
before looking more widely at HE and curriculum development to assess how up-to-date research
can be applied to the field of Arabic. A shift in the HE literature has been identified, aiming to make
degree-level courses student-centred and to engage with students during curriculum development.
Through this thesis, its suitability for degree-level Arabic will be assessed. Studying Arabic grammar
in depth was seen as providing an academic understanding of the language. As explored in the
previous chapter, after the introduction of CLT, courses shifted their focus to acquiring MSA
communicatively, leading to reverse privileging in the classroom and, consequently, making the
discipline incompatible with communicative competence and SLA.%8 This chapter investigates specific
issues and directions from the HE sector which can be drawn on to make the Arabic curriculum more

competitive.

3.1. QAA subject benchmarks and programme specifications
In the UK, it has been observed that an outcomes-based approach is taken to curriculum

development.®® This approach has been criticised generically by some, through stating it serves to
satisfy external stakeholders, such as governments, business and industry, instead of considering the

interests of students, and that such outcomes do not provide a holistic picture of student learning

97 According to the desk research carried out to date.

98 See Ryding (2006; 2013; section 2.4.4).

% It was initially referred to as an ends-means approach in work by Tyler (1949) and Taba (1962) (see Richards
2001 for further discussion).
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experiences.}® Others view learning outcomes more favourably, as students can be taught to use

them as targets for their own success and achievement (see Race, 2015).

The Quality Assurance Agency’s (QAA) subject benchmarks and programme specifications are the
closest we have to an explicit formulation of the purposes of curricula in the UK (Barnett & Coate,
2004: 28). Subject benchmarks have been described as a guide for curriculum designers as opposed
to giving details on content. The statements outline the intended outcomes through the aims of
degree programmes and general competencies that graduates of each of the 46 subject areas should
attain. The programme specifications are an indication of how curriculum can be measured against
the benchmarks. TAFL is covered under the benchmark statement for bachelor’s degrees with
honours in languages, cultures and societies (see QAA, 2015). The benchmark statement lists four

aims for the acquisition of proficiency in languages:

e to acquire a medium of understanding, expression and communication. This is described as
language acquisition (paragraph 2.5)

e to gain access to other societies and cultures, being able to live and work in other countries
and with people from elsewhere. This is described as intercultural awareness, understanding
and competence (paragraph 2.6)

e to understand how a particular language functions and changes, as an object of study in its
own right. This is described as the explicit knowledge of language (paragraph 2.7)

e to gain access to various bodies of knowledge that are available in the language concerned,
and to methodological approaches that have been developed in other countries. This is
described as knowledge of the cultures and societies where the language is used (paragraph
2.8).101

The difficulty with such generic course outcomes is that, although they support a knowledge and

awareness of how the language works, they do not actually consider that such goals will have

100 see Blackmore & Kandiko (2012a: 8); Zepke & Leach (2010a: 662); it is not within the scope of this study to
analyse the status of HE in England, it is presented here to clarify where Arabic stands in the current
environment.

101 From the perspective of SCL (see section x) it can be observed that the statements focus on what the
student will be able to do as opposed to subjects to be covered, which supports a shift of emphasis onto the
learner (UCD Centre for Teaching & Learning, 2005).
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different implications for each language.’® When applied to becoming competent in Arabic, the first
point supports a practical knowledge of the language which would include an RV (see section 2.1).
According to previous research into the varieties taught at HEIs in the UK, this is not currently an
option at the majority of them (Dickins & Watson, 2006).1%® Points two to four would require an
understanding of the linguistic reality in the Arab world. The third and fourth aims address a deeper
knowledge of the language. Subject benchmarks support both the practical knowledge of acquiring
the L2 in addition to a theoretical understanding. Clarification is needed on what this means

specifically for Arabic, addressed through this thesis.

A deeper knowledge of the L2 suggests that studying a language at university should be supported
by a theoretical understanding of the language. This is important when exploring what differentiates

the university from other institutions. Collini states:

Undergraduate education involves exposing students for a while to the experience of
enquiry into something in particular, but enquiry which has no external goal other than
improving the understanding of that subject-matter. (2012: 56)

He goes on to compare this to professional training, which simply transmits information, whereas a
university education would call the information into question. This is quite different for Arabic as
courses also include learning the L2. For language acquisition, it could be understood as the
difference between acquiring an L2 at a language centre vis-a-vis a university, with the former
focusing on the practical acquisition of the language, whereas the latter would warrant a deeper
awareness and understanding. Collini (2012: 27) recognises that whilst the university serves other
needs, “it also simultaneously provides a supportive setting for the human mind’s restless pursuit of

fuller understanding.” Therefore, when discussing curriculum development for university courses, it

102 This gives tutors a relative amount of freedom to develop or adjust what they teach.
103 Ypdated research is needed on the varieties taught in addition to studies into how RVs can successfully be
incorporated into the curriculum which is addressed directly through this research.
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is important to raise awareness about the subject. Ryding (2018b: 14) states that when
communicative approaches were introduced to the Arabic classroom, the focus remained on MSA
and, “diglossia was essentially sidelined as unimportant for academic purposes.” An understanding
of the language situation, in essence, was absent from courses. For this study, it is important to

investigate if this is the case at English HEIs today.

3.1.1. Curriculum aims
This study is directly bringing into question whether the content of Arabic courses is reflective of the

reality. If changes are needed, as clarified by Macalister & Nation (2010), it is crucial that these
decisions are sensible and well-justified. Fraser & Bosanquet (2006) argue that, to successfully
develop the content of the curriculum, both students and their lecturers need to work together to
guestion the subject knowledge through a mutual dialogue and negotiate what is needed (see
sections 3.2; 3.3).1% Derwing & Munro (2005) highlight the importance of taking student needs into
consideration, but also grounding curricula in research findings. In his research into curriculum
revision, O’Neill (2010) notes that the educational developers emphasised that the reason behind
making changes to the curriculum had to be investigated in depth at the beginning of the process.
These curricula should be continuously evaluated and revised on the basis of research developments
to improve instruction and gain better outcomes. This study draws upon analysis of the language
situation in the Arab world (see section 2.1.), approaches to language teaching (see section 2.2.) as
well as Arabic-specific research (see section 2.3.) and mixed-methods data collection (see chapter 4)

to advise on how the curriculum can do justice to the reality.

In his study, Roberts (2015: 543) explores how, “research sits alongside other influences to inform

higher education curriculum and teaching practices.” He notes that most curriculum models

106 This supports many of the points in the previous section on student engagement.
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employed in HE were developed for the school sector, meaning academic research is not included as
having an influence. He does state that Trowler (1998) and Fanghanel (2007) refer to teaching-
research relationships as a factor informing academics’ educational ideologies, but that teaching and
research are conflicting priorities of academic work. However, he mentions there is now a growing
number of researchers advocating reforming HE through developing links between research and
teaching or research-informed teaching’ (Brew 2006; Jenkins, Healey, & Zetter 2007; The Boyer
Commission 1998), but that HEIs need to support curriculum change by providing more time and
resources. Barnett (2000) notes that the main reasons for this are to engage students with research
which is central to the functions and mission of HEls and to help students develop critical inquiry and

lifelong-learning skills. It is important to explore what this means for Arabic.

There is a longstanding disagreement on whether knowledge gained at university should be practical
or theoretical. As part of the new knowledge economy, Barnett & Coate (2004: 81) identify a
transformation within education stating, “universities must generate knowledge that is useful,
practical and immediately applicable to the economy and industry.” Through this, the economic
competitiveness of society can be enhanced through continuously producing graduates with useful
knowledge. Collini (2012) warns against tailoring university courses purely to this end as it does not
support a crucial component of a university education, which is to study a subject in depth for its

own sake.?’

In L2 learning, Kramsch (1998: 27) pointed out that, “academia has always been reluctant to give

academic credit for knowledge that could as well be acquired on the street,” citing oral fluency in a

107 This argument is also prominent amongst others who state that students should be viewed as developers of
knowledge as opposed to consumers (Emes & Cleveland-Innes, 2003; Race, 2015; McCombs & Whistler, 1997;
Greenrod & Jezerskyte, 2015; Parker, 2003). There is still a danger that prioritising students’ views could lead
to the marketization of education.
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foreign language as an example. She (1998: 29) further argues that if oral fluency is within the goals
of a course, then this “unschooled knowledge” needs to be taught in the classroom. This can be
applied to including RVs in the curriculum, they are viewed as “unschooled knowledge,” as they are
not formally taught in the Arab worl. Including RVs would not purely entail ‘practical knowledge’ as
they have structure behind them and sociolinguistic rules surrounding their usage. This deeper

awareness supports the practical knowledge.

There is a never-ending debate in HE on curriculum between practical and theoretical knowledge.
Specific to the case with Arabic, as the language is taught at university ab initio, practical knowledge
needs to be included. This needs to be coupled with a theoretical understanding of the language to

be in line with a key aim of a university education: a fuller understanding of the subject matter.

3.2. Student-centred learning
Investigating how student-centred learning (SCL) looks for Arabic warrants a deeper study in itself. It

is considered briefly here to assess its suitability for Arabic and the role of students in the process.!*
The changing climate in which HEls are currently operating has led academics to claim that this role
needs to be understood differently (Emes and Cleveland-Innes, 2003: 49; Luxon and Peelo, 2009: 54;
Kahu, 2011: 764; Bourn, 2011: 559). They suggest that, with developments in technology and the
effects of globalisation, the student needs to be viewed as a developer of knowledge as opposed to
a consumer of information. Theories of the empowerment of students, developed from the 1960s,
are becoming much more prominent in the twenty-first century, currently reflected in curricular
change in the UK (Barnett and Coate, 2004: 36; Emes and Cleveland-Innes, 2003; Race, 2015). The

current shift is towards learner-centred curriculum, which, “adds curriculum processes and required

outcomes to prepare students to create curriculum with educators” (Emes and Cleveland-Innes,

113 For a more in-depth discussion on SCL, see Trinidad, 2020; Hoidn, 2017; O’Neill & McMahon, 2005.
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2003: 66).1* McCombs and Whistler (1997) define learner-centeredness as having a dual focus,

concentrating on both the learner and learning:

The perspective that couples a focus on individual learners (their heredity, experiences,
perspectives, backgrounds, talents, interests, capacities, and needs) with a focus on learning
(the best available knowledge about learning and how it occurs and about teaching practices
that are most effective in promoting the highest levels of motivation, learning, and
achievement for all learners). (Quoted in Emes & Cleveland-Innes, 2003: 53):

Through adapting education, this approach reflects the learning needs of each individual which, its
advocates claim, makes individual performance goals more attainable (Greenrod and Jezerskyté,

2015).

SCL has been described as an umbrella term for various ways in which students can be made more
actively engaged in learning and, for their tutors to design and facilitate the learning process (Hoidn,
2017). Trinidad (2020) states that active learning, collaborative learning, experimental learning and
problem-based learning are all closely related to student-centred learning, which prioritises the
centrality of the student’s role in terms of practice, curriculum and content.!*® O’Neill & McMahon
(2005: 28f) note that many definitions have been attributed to SCL and it, therefore, can be viewed
differently: some see as student choice; others as students doing more than the lecturer (active vs

passive learning); or as both but include a shift in the power relationship between student and

114 student-centred learning is a term which has been widely used in the teaching and learning literature

(O’Neill & McMahon, 2005), through referring to it as flexible learning (Taylor, 2000), experimental learning

(Burnard 1999) and self-directed learning. For the purposes of this study, the term is being used as self-

directed learning.

115 Trinidad defines the terms:
[A]ctive learning involves students reading, writing, discussing, analyzing, evaluating, and creating to
exercise higher-order thinking skills (Ott et al. 2018) [...] collaborative learning involves students
working with their peers: students do not only participate in content and knowledge-building but also
learn skills in cooperation and communication (Ralston, Tretter, and Kendall-Brown 2017; Zheng et al.
2014). Experiential learning involves students engaging in or reflecting on their personal experiences
in order to abstract knowledge and gain skills. (2020: 1013f)
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teacher. When discussing SCL, it is important to clarify what is meant and to acknowledge that there

are different levels of student involvement.

A student-centred design marks a change in the roles of both the teacher and student. The student
participates more fully in arranging their own learning experiences, preparing them also to do so
outside of the university setting (Emes & Cleveland-Innes, 2003). The tutor occupies a key role,
through the faculty setting boundaries on the sequence in which a course will be delivered including
knowledge outcomes and the standards of assessment. Trinidad’s (2020) research into tutors and
students’ perceptions of SCL clarifies that it does not mean taking away the faculty’s role as an
expert who can and must lecture. Tutors provide detailed information about the course and
program including a program syllabus. This outlines the content with goals and objectives, questions
to be answered, various learning experiences in the form of readings, exercises, human interactions,

and assignments. All this is planned in advance incorporating choices for the student (ibid: 63f).

The European Students’ Union with support of the European Commission, surveyed students and
HEIls across Europe and found signs of progress in the direction of SCL (Todorovski, Nordal and Isoski,
2015).18 An example of successful application of the approach to curriculum development was
found at the Centre for Sustainable Development (CEMUS) at Uppsala University and the Swedish
University of Agricultural Science (ibid: 11). At this HEI, students have been designing and
commissioning courses in partnership with postgraduate students and academic staff since the early
1990s.1¥ Further positive effects of SCL have been documented in the literature. For example,

Parrique (2015) found that SCL promotes pluralism, making curricula more evolutionary in the long

118 For example, over 96% of respondents noted that students are involved in institutional decision-making
structures (ibid: 21) and, with regards to curriculum development, 79% of student representatives stated they
are in some way consulted, but 18% of them stated it is only formally (ibid: 23).

113 For furrher discussion, see Hald, 2011; Stoddard, 2012; Bourn, 2011.
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term, for the benefit of students, teachers, and society as a whole. Lea et al. (2003: 331) conducted
research into student perceptions of SCL at the University of Plymouth and found that they held a
positive view of the approach. Lonka & Ahola’s (1995) research at the University of Helsinki found
that through SCL, students acquire better study skills and understanding but, at the initial stages,
learning is slower. Hall & Saunders (1997) found that SCL had a positive impact on participation,

motivation and grades.

Opposition to SCL primarily stems from its focus on the individual learner. Students could potentially
be isolated from each other and, if care is not taken to highlight the importance of peers, it could
drive sociability out of the learning process (O’Neill & McMahon, 2005: 33). Simon (1999)
emphasises the danger in focusing entirely on the individual learner when the wider needs of the
class are not considered. Difficulties in implementation of SCL have been cited as a setback, which
include the need for resources, tutor and student belief systems and a reported lack of students’
familiarity with the term.?® Furthermore, most professors prefer lectures due to the scope of
content which can be covered, large classes, the ease at which new information can be introduced,
and to help students with difficult reading (Mazer & Hess, 2017). Many HEls have implemented SCL
into their teaching and classroom practices, but, some state that it also provides perspective for the

teacher-student relationship and direction for examinations, which has not yet been fully realised.*

There appear to be many benefits to the learner of shaping the curriculum in this fashion. For Arabic,
class sizes are generally smaller than other subjects and sessions that focus on language acquisition

do not follow a lecture format. This means that L2 classes have the potential to adopt more student-

120 For further discussion on these points, see Prosser & Trigwell (2002) and Lea et al. (2003).
1211t is outside the scope of this study to discuss these areas in depth, for further information see Lee &
Hannafin, 2016; Trinidad, 2020; Harden & Crosby, 2000.
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centred classroom practices, which might in turn lead to a curriculum more geared around student
need and interest. SCL suggests that students should be given more choices and to support an
ongoing dialogue between the tutor and student. When discussing any amendments to courses, it
appears that the views of both the tutor and student are advantageous. In England, modularisation
offers an element of choice in what students study, and options can also be integrated into modules
themselves. Choice in the curriculum is not without its difficulties, and SCL rests on the assumption
that students are involved, motivated and actually participate in class (Trinidad, 2020: 1019). *?
O’Neill & McMahon (2005) suggest for SCL to be placed on a continuum, with SCL on one side and
TDL on the other. This could be a useful solution for many tutors, so they can select the appropriate
place on the continuum for each module and class depending on how effectively it can be used in

practice.

It will be useful to see the impact of the shift towards a learner-centred curriculum, if any, on Arabic
or how the field can draw on this to benefit the discipline and make it more competitive.
Investigating how SCL looks for Arabic warrants a deeper study in itself, as it impacts the pedagogic
approach, examinations and the student-tutor relationship, which there is not space for in this
study. What can be taken from it, for curriculum development, is the growing importance of student

need and engagement.

3.3. Engaging with students
In the HE literature, many are advocating for a greater degree of student involvement in the

decision-making process (see Marsh, 1997; Cook-Sather, 2002; Hughes, 2007; Weller, 2012).

Therefore, in the past decade, a plethora of research, theories, and debates have been published

122 Edwards (2001) explores the dangers of individuality in the concept of the social learner and how this could
lead to disempowerment.
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supporting the critical role of student engagement in learning. Given such a strong advocacy in
support of student engagement, Trowler & Trowler (2010: 9) commented “the value of engagement
is no longer questioned.” Trowler (2010: 2) notes elsewhere that if student engagement can deliver
on its promises, it can meet the wider requirements of HE.??® Providing a complete picture of the
Arabic student’s experience warrants a deeper study on its own. For the purposes of this study,

student engagement is considered specifically as a process for curriculum development.

Leach (2014: 23) states that one of the main reasons student engagement has become a focus of
governments is, “to encourage students’ active involvement in their learning across the disciplines.”
We can see evidence of this in the UK, where both the Quality Assurance Agency for Higher
Education and the National Union of Students have called for organisations to examine new ways to
engage students in learning, to include them in internal quality assurance systems, and in designing
and planning courses (Kay, Dunne, & Hutchinson, 2010). For example, in the 2011 UK Higher
Education White Paper ‘Students at the Heart of the System’ (BIS, 2011) student engagement is
emphasised as a key component in developing learning communities in HE. However, researchers
have stated the term ‘student engagement’ is ambiguous as there are so many different
understandings attributed to it. Ashwin & McVitty (2015) highlight the vagueness around the term,
stating it is used for learning activities, the development of curricula, quality assurance processes,
and institutional governance. The wide usage of this term ambiguously has led some to claim it is
used uncritically (Zepke, 2014) and even chaotically, exploiting this ambiguity to cover inequalities

(Trowler, 2014). Vuori (2014) conducted a study into the term ‘student engagement’ through which

123 As previously mentioned, HEIs are currently experiencing difficult economic conditions, and more than
ever, they need to attract students, enhance their development and ensure they graduate to become
successful and productive individuals.
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she found its usage differs in all three of the HEls investigated, which highlights the ambiguity behind

the term. When using the term student engagement its meaning should be clarified.!?

In defining student engagement, the UK HEA (2013: 1) identifies the following three dimensions in

the Students as Partners programme:

e the individual student experience of engaged learning and research;

e students as change agents in learning and teaching enhancement at institutional and
national levels;

e student participation in the HEA’s own strategic direction and programmes of work.

In support of this, Carey’s (2013) research strengthens the argument that student representation of
this kind can enhance engagement. Ashwin & McVitty (2015) divide student engagement in
curriculum design into three levels: as consultation, whereby they are consulted about the content
of their courses but change is academic-led; as partnership, through which students take an active
role and exercise agency in their own learning, and; as leadership, whereby students take the lead in
designing their own curriculum. Ashwin & McVitty (2015) state that the increasing importance of
engaging with students has demonstrated the benefits of a partnership between students and their
tutors. Partnership is in line with claims that the university experience is not merely about acquiring
knowledge but about forming identity and transforming (Ashwin et al. 2014; Barnett 2009;

Molesworth et al. 2009).

Many other studies support reframing the student-tutor relationship as a partnership to enhance
student engagement (Masika & Jones, 2016; Jensen & Bennett, 2015; Carey, 2013; Bourn, 2011).
Masika & Jones (2016) reported that developing student engagement requires enhancing processes
and structures which aid learning and build a sense of belonging. In Jensen & Bennett’s study (2015),

the new partnership piloted which goes beyond listening to students in offering them a central role

124 For further discussion and definitions of student engagement: see Kuh et al (2008); Thomas (2011), Zepke
(2015); Leach (2014); Coates (2006), and Kuh (2008; 2013).
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in developing teaching and learning makes the student—teacher relationship more collaborative, and
students more engaged. Carey’s (2013) research supports the notion that student representation

enhances engagement but only if both sides are committed.

Tutor-student dialogue is important in creating a coherent approach to curriculum: students might
not share the instructor's understanding of what the course goals are. Greater communication and
transparency, both prior to a course and once it has begun, would mitigate confusion and frustration
around outcomes. Students commence a course with their own views of teaching and learning and
these may be different to those of their tutors (Richards, 2001: 223). For example, in their study on
learners of English as a second language, Alcorso and Kalantzis (1985) found that instructors rated
the usefulness of communicative activities highly, whereas students favoured more traditional
activities such as grammar exercises, copying written materials, memorising and drill work. In a more
recent study, Qin (2012) found that learners had a preference for activities like “reading aloud”,
“doing listening exercises” and “reciting tests” over communicative activities which were preferred

by teachers.

On an international level, changes are being made within HE to make institutions more competitive,
accountable and inclusive. Student engagement is seen by many as an effective way to bring about
this change, and to develop and improve students’ experience in HE. In the literature the term has
been used extensively and many different understandings have been attributed to it. There is strong
support behind engaging with students as partners, which is in line with a student-centred approach.
This study therefore might have important knock-on effects for engagement, even if that is not its
primary focus. Through the three-dimensionality supported in this study, a clear picture can be
provided of the rationale behind courses (from the perspective of the tutor) and how this is
perceived and received by students as well as investigating what students themselves see as

important components of their degree courses.
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3.4. Concluding remarks
This chapter has explored the current place of Arabic in HE through clarifying its status within subject

benchmarks. The climate in which HEIs are operating is changing which has led to changes in the way
curriculum development is approached, making it more student-centred. This approach is not
without criticism, which needs to be considered when proposing any amendments. In the past
decade, so many academics have advocated for ‘student engagement’ that its merits are no longer
guestioned. For Arabic, becausethe L2 is acquired ab initio, it is unreasonable to expect both that
students should directly inform a discipline that is for many unfamiliar, or that staff should allow
their own expertise to be guided by students who are new to the subject. However, a student-
centred perspective serves to remind the educator that students’ interest and engagement should
never be taken as negligible in the construction of a curriculum. It affirms the importance of
considering student need in the process and supporting an open and ongoing dialogue between
students and their educators. Giving students more choices within HE can be advantageous and
tutor-student dialogue on the curriculum provides greater transparency surrounding course
outcomes. To assess curriculum change in depth, this section has highlighted three perspectives to
be taken into account: research, tutors and students. This study approaches the issue for Arabic
through this three-dimensionality: the theory is analysed to identify the issues specific to Arabic,
which make acquiring the L2 unique and need an explicit focus in the curriculum (see chapter 2),
and; the research includes discussions with both tutors, due to their extensive expertise and
experience in TAFL, and their students, so their needs can be determined and expectations
considered (see chapter 4 for methodology). Therefore, in this study, instead of making students
active participants in curriculum development from the start of their courses, their needs and

expectations are considered in greater depth.
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Chapter 4: Methodology

4.1. Introduction
Whilst there is some research looking into how to teach Arabic as a diglossic language, the role of

the English university has not been considered, which needs to be addressed when proposing
changes to the curriculum. Furthermore, there is no research looking into the Arabic curriculum or
how it is taught at English HEIs. This research directly addresses this gap through mixed-methods

research clarified in this chapter.

4.2. Related studies
Some US studies have drawn on quantitative research to investigate the reasons that students opt

for Arabic language study (Belnap, 1987; 2006; Husseinali, 2006a; Palmer, 2008). The use of
guestionnaires in those studies meant the research could include the largest possible pool of
participants. Whilst Husseinali (2006a) only included one institution, the questionnaire was
administered in class yielding a 100% response rate (120 participants). Although every student at
this institution participated, the study is not reflective of students at other HEls, so further research
is needed to provide a fuller picture including more HEls. Palmer (2008) sent a questionnaire to US
students who had studied Arabic for at least two semesters before spending time in the Arabic-
speaking world.?” Only 14 former or current Arabic students returned completed questionnaires to
the author, making it a very small pool of respondents. Low response rates to questionnaires have
been a reported concern in the literature (Fink, 2013a). Belnap’s studies (1987; 2006) were much
larger in scale: the questionnaire was sent to every US HEI offering degree courses majoring in the
Arabic language. His 1987 study had 568 respondents from 24 HEls and 2006 study 641 respondents
from 37 HEIs offering Arabic language instruction.'?® Although this has meant a larger pool of

respondents was included, there are further difficulties with using questionnaires as the sole

127 The questionnaire was sent to students using two listservs and the response rate is unclear.
128 The total number of students and HEls is not mentioned in either of the studies so a response rate cannot
be calculated.
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research tool. For example, the closed questions in a questionnaire can offer minimal scope for
discovery or the unexpected, because the answers have already been provided (Gillham, 2000: 30).
There is the potential of ambiguous answers when respondents do not elaborate. Other research

methods can be used to strengthen findings, as in this study.

Other studies have used qualitative research methods to investigate TAFL (Scott-Baumann &
Contractor, 2011; Al-Mamari, 2011). Whilst qualitative research provides a more in-depth analysis of
a situation, it does not provide as large a pool of data as in quantitative research.?® Scott-Baumann
& Contractor (2012) researched Islamic studies and TAFL through qualitative research. The study
utilised focus groups to gather data: from students at two UK HEIs (12 participants); from GCHQ
translators in Cheltenham (3 participants), and from Arabic language tutors (5 participants), which is
an effective way to obtain data from different groups of people (Edley & Litosseliti, 2011: 167). This
is one of the only studies to cover the angles of the student, tutor and workforce within their
discussion, but the role of the HEI, an essential component in the discussion, is absent. Focus groups
share most of the same advantages and disadvantages as qualitative interviews, but have a more
interactive, ‘natural’ and unpredictable feel as respondents react to and expand on each other’s
views (see section 4.5.4; ibid). The moderator can initiate topics through questions and ensuing talk
may spiral off in different directions. Focus groups could be compromised through the adverse
effects of group dynamics, such as a false consensus and group polarisation.’*° It could be
challenging to get all group members together at once. These limitations can be offset by including a
wider variation of research tools. Al-Mamari (2011) utilised qualitative research to investigate the
impacts, if any, of Arabic diglossia, on L2 learners of Arabic. That qualitative case study included a

larger variety of research tools: a survey, two focus groups and interviews. There were 23

129 This is not to say it is ‘poorer’ data, but a different kind of data which is often richer but harder to measure.
130 Some participants with strong personalities may dominate the discussion and others remain silent (Edley &
Litosseliti, 2011: 172); Such as a group responding collectively in a more exaggerated way than an individual
would (Edley & Litosseliti, 2011: 172).
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participants, 20 current students and three former. Whilst it does provide a detailed analysis of the
situation in one language centre in Oman, the study is limited, as we cannot determine if the

findings would be applicable to other TAFL contexts.

Some studies into TAFL have drawn upon mixed-methods research, offsetting the limitations of
guantitative and qualitative methods with the other, which is effective in program development and
course evaluation (Creswell & Plano Clark, 2011). In her study looking into TAFL in the UK, Khalil
(2011) utilised quantitative and qualitative methods: a questionnaire was initially sent to Arabic
language students which was followed by a focus group. That study was looking into the IA as a
solution to teach Arabic communicatively so, a mixed-methods approach could have been useful to
provide a more in-depth analysis of the situation. Although the use of focus groups acted to
strengthen her study, it was very small in scale, with only five participants.’®! A larger study is
needed. Soliman et al. (2017) used mixed-methods research to investigate TAFL in UK schools. The
study utilised questionnaires, sent to 180 Arabic language teachers (43 respondents), interviews
with Arabic teachers (nine) and Heads of Languages (four), and classroom observations (eleven
sessions at nine schools).!*? Using both quantitative (questionnaires) and qualitative methods
(interviews) meant data was gathered efficiently and enabled the researchers to obtain a detailed
insight into the situation. The observations were employed to offset the limitations of the other
research tools as participants are not always aware of what they do in practice. It should be noted
that this was the only research found into TAFL which utilised classroom observations as a research

tool.1®3 A similar approach is needed for HEIls, which this study aims to address.

131 That study, therefore, did not reap the full benefits of quantitative research.

132 260 Arabic language teachers were approached to ask if they would host a visit for the researchers to
collect data, including class observations, interviews and questionnaires, to which thirteen responded
favourably, yielding a 5% response rate.

133 That data was gathered between June 2016 and November 2016; | commenced data collection for this
study prior to this (February 2016).
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4.3. Research questions
The research questions aim to map out a picture of how Arabic is taught and represented to

students in English universities, assessing if it does justice to the reality of Arabic and if not, how

could this be done?

1. What factors are specific to the Arabic language situation?
2. What are students expecting from their degree course in Arabic?
3. Which varieties of Arabic would they need to learn to reach their goals?

4. s learning RVs supported by:

a. Research?
b. Tutors?

c. Students?

5. How is Arabic currently treated in the curriculum? Does it do justice to the reality of Arabic?
How could the curriculum better reflect this?

6. How is Arabic taught? Does it do justice to the reality of Arabic? How could courses better
reflect this?

7. What are the obstacles (if any) to curriculum change? What needs to be considered when
making changes?

| first address the question of what factors are specific to the Arabic language situation (RQ1). The
curriculum cannot do justice to the reality of the language without defining it, explored through

sociolinguistic research (section 2.1.)

RQ2 looks into student expectations from their courses through a student survey and interviews.
RQ3 links their expectations to the research explored in section 2.1. RQ4a specifically addresses
whether, drawing on language-specific research and the role of the university, RVs should be
included in the curriculum. RQ4b addresses tutor views on the topic to draw on their subject-specific

knowledge and experience, and RQ4c investigates the perspective of the student. This three-
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dimensionality is important to provide a comprehensive picture of the situation. By gathering data
from tutor and student interviews, a clearer picture of the curriculum at HEIs can be provided than
solely drawing on the generic subject benchmarks discussed in chapter 3 (RQ5). The incentives

behind the curriculum at each HEI can be explored.

RQ6 touches on pedagogy: to answer this question section 2.2. investigates the research on how
languages are taught with particular implications for Arabic and 2.3. looks at the approaches
advocated for dealing with the different varieties of the language. The focus of the thesis is a
curricular issue which has implications for pedagogy. It does not aim to go as far as providing a
framework for Arabic language teaching, but considers issues arising from classroom observations in

addition to SLA and SLT research.

The thesis aims to provide suggestions as to what should be included in the Arabic degree-level
curriculum and pedagogy to do justice to the language itself (RQ5 & RQ6). This is not expected to be
without its challenges so RQ7 investigates any potential obstacles to this including considerations

needed to ensure a successful implementation.

4.4. Overview of the research design
A mixed-methods approach has been adopted to allow for diversity of views and stronger inferences

(Angouri, 2010: 33). A rounded view of the research topic was sought by viewing it from the
perspective of students, tutors and the curriculum (RQ5). This three-dimensionality was crucial to
achieve as comprehensive a picture of Arabic-language teaching as possible and to find a solution

which is both fair to students and manageable for educators (see chapter 3).

A multiphase design was used, as its effectiveness in program development and course evaluation

best fits the aims of the research (i.e. Soliman et al., 2017; Creswell & Plano Clark, 2011: 100ff).
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Several study phases were conducted, consisting of qualitative and quantitative strands with equal
emphasis, exploring multiple perspectives of the case and acting to inform the overall program
objective. This offsets the limitations of one method by another. A combination of qualitative and
guantitative data provides a more complete understanding of the research problem than either
approach could by itself. Strands are interactive and implemented over four phases. This design was
used to address the research questions that all advance the main research objective of investigating
how degree courses can do justice to the reality of the language (see section 4.3.). The utilised
research tools included a piloted questionnaire, semi-structured interviews and semi-structured

classroom observations.

4.5. Research methods
The research methods utilised are discussed further in the following sections.

4.5.1. Strand 1: Questionnaires
Questionnaires are an effective tool when contacting large numbers of respondents and seeking a

better reliability of data (Gomm, 2004: 166). This meant as many participants as possible were
included, providing a wide reach of data to strengthen the findings of the study. Further reasons for
using questionnaires included them being time effective, low cost, relatively easy to analyse, and
less bias than interviews as questions are standardised (Mason, 2002; Gray, 2009: 338f). They were
used to facilitate follow-up interviews by asking participants for their contact details and exploring

ideas that required further investigation.

There are limitations to questionnaires. The researcher is not present to provide guidance to explain
any misunderstandings or answer respondents’ questions (Gomm, 2004: 157f). As much information
as possible was provided to participants concisely so they had all the relevant information to hand

but were not deterred from reading it. Questions were made as clear as possible. The questionnaire

was piloted before distributing it to respondents (see section 4.5.2).
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The closed questions in a questionnaire can offer minimal scope for discovery or the unexpected,
because the answers have already been provided (Gillham, 2000: 30). This was offset by providing
space for further elaboration on answers, including open-ended questions, and utilising additional
tools through mixed-methods research. Other potential issues with questionnaires include low
response rates and ambiguous answers when respondents do not elaborate. In this research, follow-

up emails were sent (Fink, 2013a) and other research methods used to strengthen the study.

4.5.2. Piloting the questionnaire
The questionnaire was piloted to enhance quality and validity. Piloting the questionnaire helped

eliminate superfluous, duplicate and irrelevant questions and improved their clarity. It revealed
whether respondents understood the directions provided and if they could answer the survey
questions (Fink, 2013a). The pilot study was sent to a HEI in the UK which offered a degree course in
Arabic, but is located outside of England so no potential data was lost for the actual study.’** It was
sent to former Arabic-language students known personally to the researcher. This meant that | could
follow up with some respondents on the clarity of certain questions. Out of the 37 respondents who
participated in the study, only 31 completed the questionnaire, four postgraduates and 27
undergraduates. The survey was sent to 60 participants in October 2015, yielding a response rate of
62%. After piloting the questionnaire, the researcher made amendments to a few of the questions as
it was clear they had confused the participants (see appendices 1 & 2; questions 4 & 15). Two
questions were added for further clarification on answers given by respondents (see appendix 2;
12m & 26). The five-point Likert scale was replaced with a four-point Likert scale to ensure
respondents gave a positive or negative answer. This was deemed appropriate for asking
respondents their reasons for learning Arabic, as it either impacted their decision to study the L2, or

it did not.

134 The identity of the HEI is anonymous.
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4.5.3. Questionnaire procedures
Previous studies suggest that students opt for Arabic primarily for communication (see section

2.3.2). | gathered evidence to investigate if this is the case for students in English HEls in the first
strand of research through the questionnaire distributed to current Arabic-language students (RQ2).
The questionnaire covered the reasons participants decided to learn Arabic and their experiences
with speaking the language, both within the academic institution and in practice. It dealt with issues
of curriculum development from the students’ perspective as transparency is needed surrounding
what they are learning. The questionnaire included multiple choice questions to facilitate data
collection and analysis. There was also the option to provide further comments and some open-
ended questions which comprised an additional qualitative component, giving participants the
opportunity to provide more detail (see appendix 2). The survey is based on similar questionnaires
(Belnap, 1987; 2006; Husseinali, 2006a; S'hiri, 2013a; Khalil, 2011; Kenny, 1992), and its large scope
was intended to complement the little research that has been conducted in England (Khalil, 2011;

Soliman, 2014; see appendix 2).

The questionnaire was published online and, in February 2016, the link was distributed to
gatekeepers at English HEIs offering undergraduate courses with a major component in Arabic (see
table 7). The questionnaire was distributed in February as the January exams would be over and
pressures of essays and exam preparation of the second semester would not have commenced.
Eight of the nine HEIs contacted responded favourably to this email and the survey link was sent to
513 students. The gatekeepers were asked to send follow-up emails a week after the link was
initially sent out as an attempt to increase the number of respondents. The questionnaire was
completed by 122 respondents at eight HEls, yielding a response rate of 23.8%. It was brought to the

researcher’s attention after distributing the questionnaires that students were being bombarded
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with various surveys at the time, including the NSS and other internal university surveys, which could

have negatively impacted the response rate.

Table 7: The universities that the survey was sent to.

University of Cambridge University of Central Lancashire
University of Durham University of Exeter

University of Leeds SOAS, University of London
University of Manchester University of Oxford

University of Westminster

4.5.4 Strands 2 and 3: Interviews
Interviews were deemed beneficial to this research. By utilising interviews after the initial phase in

which quantitative research was gathered (questionnaires), the interviews enabled the collection of
further data to elaborate on certain issues (Creswell & Plano Clark, 2011). They helped to address
the research questions from a different angle to the questionnaire, through interviews with
language tutors (Mason, 2002). This explanatory and complementary function acted to provide a
fairer, fuller representation of perspectives (Mason, 2002). Interviews, in particular, provide multiple
views on the same research topic, explore participants’ own experiences and, as a consequence, can
generate a sense of empowerment for participants (Edley & Litosseliti, 2010). Exploring different
perspectives on learning and teaching RVs and understanding participants’ views is vital to meet the
goals (RQ1, 3 & 5). By utilising interviews, a more relaxed environment can be created, particularly if

used in a semi-structured way.

There are limitations to interviews, such as epistemological implications, as they are heavily
dependent on the respondent’s ability to verbalise, interact, conceptualise and remember (Mason,

2002: 63f).13°> The way instructors report their approach to teaching Arabic might differ in practice.

135 Concerned with the knowledge of the respondent.
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This limitation was offset through classroom observations in the fourth strand. Data could be
compromised by subjectivity and bias on the part of the interviewer (Cohen et al. 2011: 411; Edley &
Litosseliti, 2011: 170). The researcher attempted to minimalise the effects of this through member-
checking after preparing the data for analysis.!*® Any contradictory data has been flagged up within

the analysis.™’

In this research, semi-structured interviews were chosen due to their relatively informal style, fluid
and flexible structure and because knowledge is reconstructed as opposed to being
straightforwardly excavated (Mason, 2002: 62f).138 This is appropriate for the research because
knowledge is required on participants’ individual experiences in learning or teaching Arabic. Semi-
structured interviews were chosen over unstructured because it would not be effective to gather
data in a wholly unstructured way in an interview for this project. The decisions and judgements of
the researcher give a form of structure to the data collection process (ibid: 69). Despite coming
across as a conversation with purpose to the interviewee, | prepared for interviews by establishing
the key themes for discussion, identified from the theory, so relevant data could be generated (ibid:
67). Semi-structured interviews largely draw on the ability of the researcher to think on their feet
due to the absence of a predesigned set of questions. | brought written notes with me to the
interviews to supplement thinking. The preparations for each tutor interview were personalised by
looking at the HEI's approach to TAFL and at the instructor’s profile and, for each student interview,

by analysing the participant’s questionnaire.**

136 This is the process of reverting back to participants upon analysing data, to confirm the correct
representation of their views.

137 For example, student, Phillip, the Shenton, stated in his questionnaire that he was against RVs being taught
before the year abroad but it became apparent during the interview that he was undecided (see section 6.2.1)
138 For a semi-structured interview, the researcher has a set of key themes to be discussed as opposed to
strictly following a list of specific questions.

139 The interviewees did not receive notes or questions in advance.

98



4.5.5. Strand 2: Student interview procedures
The second strand consisted of personal meetings with Arabic-language students. The initial data

gathered in the first strand was preliminarily analysed in preparation for these interviews which

were recorded and transcribed.

In the questionnaire, respondents were asked to provide contact details if they were interested in a
follow-up interview. 44 participants responded favourably to this and provided their contact details.
After analysing the results of the survey, students were sent an email to request to be interviewed
through Skype. | had intended to speak with two final-year students from each university so the
interview, or some of it, could be conducted in Educated Iraqgi Arabic to assess students’
conversational skills when they encountered an unfamiliar RV.2*° Not enough students fitting this
profile were identified from the data. 17.9% (27) of respondents were in their final year of study,
and only 22% (6 participants) of them expressed interest in a follow-up study. Respondents from all

years of study were interviewed to include their experiences on learning Arabic at university.!*!

4.5.6. Strand 3: Tutor interview procedures
The third strand consisted of personal meetings with Arabic language instructors. The tutor whose

session was observed was interviewed in addition to the course leader if it was someone different.
At the HEls that the researcher did not visit, course leaders or those who expressed an interest in the
topic were contacted. These interviews, conducted in English, were recorded and transcribed.'** This
phase of the research was intended to provide an alternative perspective to that of the students.

Tutors’ views were deemed important because they understand the needs of their students (Jolly &

140 Most courses include exposure to either Egyptian, Levantine or Moroccan so Iragi was viewed as a suitable
variety for this.

141 This meant an analysis of students’ speaking skills could not be included in the research. Final year students
would have more experience learning the language, which could have provided richer data.

142 There was code-switching to Arabic.
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Bolitho, 2010 quoted in Sakho, 2012: 30), and have extensive subject knowledge and experience

with L2 learners.

When contacting gatekeepers at HEls to distribute the questionnaire, | provided details on the
second phase of the research (tutor interviews and classroom observations). This meant | could
interview instructors when visiting a HEI to observe classes. Some more senior tutors and those at
HEIs that did not host visits were interviewed through Skype. At least one lecturer from each

participating institution was interviewed.

As with the students’, tutor interviews were semi-structured: as opposed to selecting a list of pre-
determined questions, a list of themes were identified prior to the meetings. This included how
spoken Arabic is dealt with at the HEI, the tutor’s experiences teaching the varieties and their

personal opinions on how language variation can be dealt with.

4.5.7. Transcription
The recorded interviews were transcribed to avoid as many inaccuracies as possible. Fillers were

omitted as they do not contribute to my data. Names of people and institutions were changed to
remain anonymous. All interviews were transcribed by the researcher personally to ensure

consistency.

4.5.8. Strand 4: Classroom observations
Observations enable researchers to collect live data from naturally occurring situations, they can

look directly at what is taking place instead of relying on second-hand accounts (Cohen et al., 2013:
2163). There is the potential to yield more valid, authentic data than through utilising mediated or
inferential methods, which is where the strength of observations lies (ibid). For this study, | could
find out what happens in the classroom in practice, as what people say they tend to do, may differ

from what they actually do. The facts were observed, events seen as they happened, and different
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behaviours and qualities analysed in their natural setting. It is a highly flexible form of data

collection, in which interactions could be accessed, complementing the other data (ibid).

Observations can be prone to bias (Cohen et al., 2013: 2175). Evidence often becomes cloudy, as
what is observed depends on when, where and for how long the researcher focuses on a certain
event (ibid). They largely depend on the observer’s attention and opportunity to observe. There are
the issues of the ‘halo effect’ and ‘horns effect’, where the researcher is selective in their
interpretation of events, and sees what they expect to see, whether that means overlooking the
positive or negative aspects of participants (ibid: 1067). To minimise this, | utilised member-checking
to verify the results of the observations and triangulate the findings with data collected in strands

one, two and three.

Observations can disturb the natural setting (ibid: 2240). For example, as a result of the ‘Hawthorne
effect’ participants may attempt to avoid, impress, direct, deny or influence the researcher (ibid:
1067). As my presence in the classroom was as a non-participant observer throughout a whole
session, with time, | anticipated that the participants would forget my presence and revert to natural
behaviour. It would have provided richer data to observe the same class for a number of subsequent
sessions and given a clearer idea of the approaches used. However, it was not feasible for the
researcher to travel to the HEIs on numerous occasions due to their geographic locations. Some
classes observed were in the morning, some in the afternoon, and, of different levels and sizes.
These are further limitations of the data, but, as data was collected from several HEls, they could not

have been avoided.

In this research, ethnographic, semi-structured classroom observations were utilised. As opposed to
having a fixed set of issues, | was observing how spoken Arabic is treated in the classroom and,

therefore, opted to gather data in a less predetermined manner. | was not looking at a particular
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feature that can be coded, but the multiple functions and meanings derived from the way that
instructors manage language varieties within the classroom, and the role of the student. Semi-
structured observations operate within the agenda of participants and respond to what is found
making them more honest to the situation as it unfolds (ibid: 2172). They provide a fairer account of
events taking place in the classroom. These observations act to complement the rest of the data
gathered. A more detailed analysis can be provided in a follow-uo study as there was not sufficient

space for it in this study.

4.5.9. Strand 4: Classroom observation procedures
Lessons were observed at six HEls, a total of 14 lessons yielding 19 hours of data. During the

observations | took field notes and recorded the sessions. Recordings can provide completeness of
analysis and comprehensiveness of material, reducing the dependence on the researcher’s
interpretations (Cohen et al., 2013: 2229). Field notes were expanded on as soon as possible after
the initial observations when the events were fresh in my mind. Recordings were referred to at a
later date when | was more removed the classroom. It was hoped that this would enable me to pick
up on anything that was overlooked during the observation instead of depending solely on my
interpretation. Prior to analysing the data, the recordings were transcribed personally by the
researcher. Three separate word documents were made for each recording, providing one each for:
English and Arabic; English, and; Arabic. This meant the researcher could determine how many

words were spoken in each language (see section 7.2.3; table 14).

4.6. Data analysis
Due to utilising mixed-methods research, analytic techniques were applied to both the quantitative

and qualitative data as well as mixing the two forms of data to answer the mixed-methods
guestions. The raw data from questionnaires was initially converted by scoring each response and
creating variables. The qualitative sections of the questionnaire were coded, divided into small units,
assigned a label and grouped into themes. The themes were grouped into larger dimensions and
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related or compared (Creswell & Plano Clark, 2011: 208). NVivo is the software package which was
used, to make the process more efficient and identify new links.1** As the multiphase design utilised
combined both sequential and concurrent strands, multiple levels of analysis were involved,
meaning data was analysed at multiple points during the project. After analysing the data from the
guestionnaires, the student interviews were conducted to help explain and increase the validity of
the results as is the case in an explanatory design.'* The data from student and tutor interviews was
prepared by transcribing text into word processing files for analysis. This data was then analysed
through a hand-coding process, divided into small units, assigned labels and the codes grouped into
themes. The field notes from classroom observations were hand-coded and the recordings used as a
reference to extract data and provide examples of language variation in the classroom. After these
four sets of data were analysed, merged data analysis strategies were utilised to answer the mixed-
methods questions. A side-by-side comparison for merged data analysis was used through
“presenting the quantitative results and the qualitative findings together in a discussion or in a
summary table so they can be easily compared” (Creswell & Plano Clark, 2011: 223). The discussion
is the vehicle for merging the results. A joint display was also included so both the quantitative and
qualitative data could be directly compared. | interpreted the extent to which the databases
converge, identifying any differences and similarities, and expanding on the conclusions which could
be drawn from them. Mixed-methods research was utilised to improve the quality of inferences

extracted from the quantitative and qualitative methods (Teddlie & Tashakkori, 2009).

143 Due to having data in both Arabic and English this was not as effective as hoped, so | drew more heavily on

my hand-coded analysis.

144 As clarified by Creswell & Plano Clark (2011: 221):
The data analysis procedures in an explanatory design involve first collecting quantitative data,
analyzing the data, and using the results to inform the follow-up qualitative data collection. The data
analysis occurs in three phases: the analysis of the initial quantitative data, an analysis of the follow-
up qualitative data, and an analysis of the mixed methods question as to how the qualitative data
help to explain the quantitative data.
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In mixed-methods research, strategies should be employed during data analysis to minimise validity
threats (Creswell & Plano Clark, 2011: 248). As outlined by Creswell & Plano Clark (2011: 239), “the
very act of combining qualitative and quantitative approaches raises additional potential validity
issues that extend well beyond the validity concerns that arise in the separate quantitative or
qualitative methods procedures.” In this study, validity threats were minimalised during data
analysis by using appropriate merged data strategies, such as the side-by-side comparison
abovementioned. Quotes from the qualitative data that match the statistical results were used so
comparisons were logical. Data transformation was kept straightforward and procedures used to
enhance the validity of transformed scores, such as member-checking, the triangulation of data from

several sources and reporting disconfirming evidence.

4.7. Ethical considerations
Each respondent’s right to confidentiality was respected in the research. The questionnaire was

carried out through an online tool, ensuring that replies could not be linked to respondents. As
tutors and students were asked about their opinions on dialect study and approaches to TAFL, they
may not have wanted to openly criticise their institutions. Theirs and the HEl names were changed
to remain anonymous. Participants may feel uncomfortable about some of the questions asked in
the survey. For example, there were questions on religious affiliation and gender. A ‘prefer not to
say’ option was included so participants did not have to divulge this information. Each respondent
was asked for consent (see appendices 1, 2, 4 & 5) prior to participating, and provided with an
information sheet including my research and contact details (see appendix 3). When conducting
observations, informed consent was obtained from each participant and permission from the HEI.
Participants were informed they were being observed and that the session was recorded (see

appendices 3 & 5).
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Data will be kept securely in accordance with the General Data Protection Regulation (GDPR) and the
University of Winchester guidelines for ten years to be used for research purposes, teaching,

learning and presentations. Personal data is kept in password protected files to protect information.
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Chapter 5: Student expectations

This chapter draws on responses from student surveys and interviews to address their reasons and
expectations for learning degree-level Arabic (RQ2). Whilst this study does not suggest that HEls
should be offering those varieties, it explores which ones would be required to meet student

expectations (RQ3).

5.1. Student incentives to learn Arabic
The results from part Il of the questionnaire, which investigated the reasons to learn Arabic, are

presented in table 8.1%°

Table 8: Responses to why students opted for Arabic language study (in percentages).

Enjoy learning languages 64.2 29.3 4.9 1.6

For the challenge 52 35 11.4 1.6

Increasing community in England from

Arabic-speaking countries 13.8 36.6 45.5 3.2 0.8
To better understand Arab culture 41.5 46.3 10.6 0.8 0.8
To better understand Arab politics 24.4 48.8 24.4 2.4

To prepare for a career 36.6 45.5 15.4 1.6 0.8
To read historical texts or literature 17.1 37.4 35.8 8.9 0.8
To read modern Arabic literature 13 46.3 33.3 6.5 0.8
To read the modern Arabic press 333 46.3 15.4 4.1 0.8
To read the Qur'an or religious texts 16.3 23.6 41.5 17.9 0.8
To speak to family members 8.9 5.7 35.8 48 1.6
To speak to other Arabic speakers 59.3 37.4 33

To travel to or live in the Arabic-speaking

world 68.3 25.2 5.7 0.8

To understand films, videos or music 26.8 47.2 22 4.1

To understand radio or TV broadcasts 35.8 46.3 14.6 3.3

To write formal correspondence or

documents 21.1 43.1 30.1 5.7

To write personal correspondence 16.3 35 43.1 5.7

5.1.1. Speaking
96.7% of respondents agreed that speaking to other Arabic speakers was amongst their reasons to

learn the language and learners would need at least a passive knowledge of an RV to follow a

145 See section 4.5.2. & 4.5.3.; Students were not asked directly in the questionnaire if they were aware of
diglossia at the time as | did not want this to impact their answers.
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dialogue. In other studies (Isleem, 2018; S’hiri, 2013a; Palmer, 2008), students stated that an active
knowledge of one or more RVs improves their integration abroad and social connections with
Arabs.'® Participant 6 added “that is axiomatic,” as the language is learnt at university ab initio it
appears students are expecting their courses to help them develop the skills to communicate with

Arabic speakers. Some participants (two) further elaborated on their answers:

e |learnt the language best through speaking. This is engaging and rewarding for me (Participant
70, L6);

e itis hugely satisfying to speak to arabic [sic] speakers because they are so surprised and greatful
[sic] and encouraging that you are learning it (participant 41, L4).

These comments highlight how being able to engage in conversation with Arabic speakers and use

the language in practice is rewarding and motivating for students.

The statement for traveling or living in the Arab world had a very high rate of agreement (93.5%) and
strong agreement (68.3%). Two respondents (6, L4 & 3, L6) added that this reason was “very
important” and “my main reason.” Four respondents elaborated on their answers stating that they
wished to live and work in the Middle East. To discuss daily tasks in the Arabic-speaking world,
learners would benefit from being able to draw on the RV: this is the variety they will use to buy
their groceries, ask for directions, use public transport and other informal situations they would
engage in on a daily basis (see section 2.1). Students’ experiences in the Arab world support MSA

being an important vehicle for communication in certain situations (see section 6.6).

146 |In Isleem’s study (2018: 273), 96% of students surveyed from 22 HEls internationally, stated that integrating
RVs in courses would help to improve their social connections with Arabs; S’hiri (2013a) found that 81%
students need to learn more than one RV to connect with Arabic speakers throughout the Arab world; In
Palmer’s (2008) study, because of using an RV, learners felt they were more trusted by the people and could
more easily integrate into the culture.
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These results show a slight increase in students’ desires to communicate with Arabic speakers
(96.7%) and travel to the Arab world (93.5%) since Belnap’s (2006) US study.'*” His findings (2006:
173) revealed 87.4% of students agreed that they wanted to interact with Arabic speakers and 78.6%
agreed they wanted to travel to the Arab world. Husseinali (2006a: 401) found that almost all
respondents agreed that they were learning Arabic to “meet and converse with more varied people”
and to use Arabic “when they travel to an Arab country,” with only five percent, or less, disagreeing
with either of these two statements (see section 2.3.2). This suggests that students expect to learn
Arabic as a living language; however, only two HEls were found to support teaching the language as
one (see section 6.2). It could be that there is a mismatch between the expectations of students and

the majority of courses being offered.

Participants were asked to rank the importance of practising speaking, listening, reading and writing,

the results are presented in table 9.

Table 9: Responses to ranking the importance of speaking, listening, reading and writing (in percentages).

Speaking 93.5 6.5 0
Listening 87 12.2 0.8 0
Reading 77.2 22.8 0
Writing 59.3 35.8 4.9 0

Table 9 shows that an overwhelming majority of students view all skills as being important, with only
0.8% stating listening is not very important and 4.9% writing. Speaking and listening have been
categorised as being extremely important, 93.5% and 87% respectively. This section suggests that

students expect to acquire the required skills to converse in Arabic. However, this is not the sole aim

147 See section 2.3.2.2; This is not however, entirely comparable as his respondents were in the US.
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of a HE in any L2 which would include learning about the language in addition to SLA (see sections

3.2;3.3).

5.1.2. Culture
There has been an increased importance recently placed on learning the culture of L2 regions (see

Byram, Gribkova & Starkey 2002; Lustig & Koester, 2003). Subject benchmarks support students
obtaining an “intercultural awareness, understanding and competence” (paragraph 2.6; see section
3.3). This study suggests that students expect to develop a cultural awareness from their courses as
a total of 87.8% of respondents agreed that they are learning Arabic to better understand the

culture (see figure 4).

Figure 4: Responses to, “To better understand Arab culture” as a reason for learning Arabic.

To better understand Arab culture

m Strongly agree = Agree = Disagree Strongly disagree

Five student comments elaborating on this reason suggest that they are expecting a deep cultural

understanding as opposed to solely accessing information provided by news outlets:
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e | grew up knowing of the disastrous invasion of Iraq and furthering so-called divisions between
the 'West' and the Islamic world, as well as increasing Islamaphobia, so thought studying Arabic
would help me in understanding that (Islamic) world better (participant 121, L6);

e Unity evades the Arabs...l want to know why and more importantly how to overcome this
(participant 38, L4).

With increased immigration from the Arabic-speaking world, there could be a desire to understand
these ‘new’ communities and not solely from a political perspective. Only a slight majority (50.1%)
agreed with that statement. Respondent 117, L4 elaborated on their answer stating, “I disagree
with the restriction to England. Arabic being increasingly important worldwide is definitely a

motivating factor though.”

When asked if their reasons for learning Arabic had changed since the course progressed, which
21.1% respondents claimed they had, 23.1% mentioned that the experience of learning the L2 has
changed their perceptions of the Arab world, leading to a deeper interest in cultural understanding.

This suggests that courses are meeting the cultural expectations of students:

e | began to get more interested in Arabic as a tool against Islamophobia (participant 118, L4);

e for along time [sic] | just wanted to be able to converse. As | learnt more, it became more
relevant to what was happening in the world and | found that it gave me a different perspective
on events (participant 96, L6).

23.1% stated that they had become more interested in Arab culture as the course progressed:

e | was interested in politics initially and now I'm interested in religion and culture (participant
105, L5);

e | fellin love with culture and literature only after having studied Arabic for a while. A growing
love of the language and culture definitely changed my perspective (participant 6, L4).

SLA affecting attitudes and beliefs about other cultures is supported in the wider field of SLA. It
suggests that learning a language leads to a more positive attitude toward the L2 and/or its

speakers, and helps learners to develop a sense of cultural pluralism (Tochon, 2009: 655; Lipton,
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2004). Two respondents emphasised the importance of culture in SLA when elaboratingon it as a

reason to learn the L2:

e language and culture come and in hand [sic]. Also interesting to explore common
misconceptions or how translation can skew meaning. A sort of ‘this makes so much sense in
Arabic but little to none on English because of the context that the language used inevitably
sets’ scenario (respondent 117, L4);

e very important for career and life in the Arab world (respondent 6, L4).

The full benefit of cultural materials may not be attained on a course focusing on one variety. This is
relevant for Arabic in light of the language situation (see section 2.1). Al-Batal & Glakas (2018: 273)
found that over 95% of their student survey respondents felt that integrating an RV with MSA,
“would help them develop a more thorough understanding of Arab culture.” Zaki & Palmer (2018:
294) had similar findings, “some students think that learning MSA was most beneficial for learning
about cultural aspects, while others favor the dialects,” suggesting that, students at least, view both
MSA and RVs as important in gaining a cultural understanding. In that study, MSA was placed in this
category as students appreciate that learning it provides access to Arabic media and the news which
is a positive cultural by product of learning MSA (see section 5.1.3). This could be a key central role
that MSA still fulfils. Both varieties play an important role in Arab culture: artists produce songs,
poetry, films, plays and television shows in both varieties (Al-Wer, 2008: 1923; Hachimi, 2013: 275,
Chakrani, 2015; Zaidan & Callison-Burch, 2014: 173), and, an increasing number of writers are also
mixing the varieties in novels (see section 2.1; Eid, 2013) and the internet (Khalil, 2019). This
suggests that understanding both MSA and RVs assist in developing cultural knowledge and

understanding.

5.1.3. Politics and the media

“The Middle East is the focal point of this Century. | want to be there” (participant 6, L4).
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When asked if they had any further reasons to study the Arabic language 14.8% of participants who
responded cited reasons related to politics and the media, as quoted above. Although it was not
among the top five reasons to learn Arabic (see table 8), a better understanding of Arab politics had

a high level of agreement from participants (73.2%; 24.4% strongly agreed; see figure 5).
Figure 5: Responses to, “To better understand Arab politics” as a reason for learning Arabic.

To better understand Arab politics

m Strongly agree = Agree = Disagree Strongly disagree

This corresponds with findings in Husseinali’s study which received a high percentage (76.6%) for
this category (2006a; see section 2.3.2). This suggests that politics plays a role in students opting for
Arabic as they view mastering the language as important to understand the region’s politics. Six

participants elaborated on this:

e | was inthe Middle East at the time of the Arab Spring and came to appreciate the
importance of understanding the language of the region to understand what is happening in
the country (participant 23, L5);

e The importance or weight of certain words, the choice of using once [sic] word as opposed
to another, similar in meaning is often lost in translation. It is always interesting to note this
in speeches made by politicians, the angles news outlets decide to explore and then
compare it with what say, the BBC have to say (Participant 117, L4).
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These comments highlight the desire to understand events in the media from multiple angles as
opposed to coverage by the English language media. Participant 117’s comment is particularly
interesting as accessing the Arab media in its language offers additional insight. Developments since
the so-called Arab Spring have made the region and its language a popular area of study. This
suggests increased media coverage of events in the Arabic-speaking world is having a direct impact
on Arabic-language study. 19.5% of respondents stated they are on joint-honour degree courses
with a political subject, such as Arabic and International Relations, Arabic and Development Studies

or Arabic and Politics.

79.6% of respondents agreed with learning Arabic to read the press, and 82.1% to listen to radio or
TV broadcasts. One respondent disagreed with the statement but added, “it’s useful for learning but
not a reason for study” (respondent 6, L4). The media is an easily accessible source of language input
and helpful for students for self-study. In news broadcasts, there has been a trend reported in code-
switching to RVs, particularly when reporters are outside of the studio (Al-Batal, 2013). This suggests
that understanding code-switching would help to develop a deeper understanding of the media in
addition to RVs and MSA. The Arab media can now be easily accessed through the internet.
Understanding the language situation would help students to use the internet for self-study and to

ease their frustrations through understanding why it can be difficult to understand.

5.1.4. Career
The statement on career prospects was ranked highly, with 82.1% of respondents agreeing (see

figure 6), higher than “over half of all respondents” in Al-Batal & Glakas study at the University of

Texas (2018: 264), suggesting students in the US and England have different motivations.* It marks

148 184 students at this HEI participated in a survey primarily investigating their views on the IA and their
reasons for learning Arabic. The article did not provide a percentage for this category, but stated that 26% of
students opted for Arabic to fulfil the foreign language requirement of their degree program, 22% for personal
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an increase since the results from Husseinali (2006a), when 66.5% of respondents agreed that
learning Arabic would help their career prospects and, a huge increase since Belnap (1987) when
only 8.8% of participants agreed with this statement (see section 2.3.2). My data suggests that, in
England, there is a high proportion of students who have been motivated by career prospects in
deciding to study Arabic. Research suggests that L2 language skills give graduates a competitive

advantage in the work place (Grosse, 2004).14°

Figure 6: Responses to, “To better understand Arab politics” as a reason for learning Arabic.

To prepare for a career

m Strongly agree = Agree = Disagree Strongly disagree

Two participants referred to the usefulness of having an L2 in general for employment:

e bilingual skills help in the application process and analysis, interpretation and negotiations in
the field (participant 70, L6);

e | feel like a degree combining a language and a social science subject is the most "sensible"
thing to opt for (given my interests, this is not a universal assertion). | don't think one can
convincingly talk about the politics of a region without at least basic knowledge of their
language and through that, their culture, etc (participant 117, L4).

fulfilment, and less than 10% citing other reasons not specified in the article. The difference in this category
could be that the students in this study are on degree courses with a major component in Arabic, meaning
they are at university to broaden their career prospects in another field.

149 |In that study, 82% of respondents stated that their L2 abilities had assisted in their career progression.
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Five respondents elaborated on Arabic being an attractive language to employers:

e Inthe current political climate, Arabic speakers are in demand (participant 6, L4);
e Arabic language opens a lot of doors career-wise (participant 44, L4);
e Lots of opportunities, feel it is very sought after in diverse fields of work (participant 41, L5).

Two participants referred to wanting to move to the Middle East for work and others were more
specific in their career plans. Respondent 92, L5, noted, “I'd like to definitely use my experience in
Arabic in my career, either through teaching, translating or interpreting” and, respondent 38, L4
stated “l want to be an orator...aimed at Muslims and non-Muslims alike.” A deep understanding of
MSA would be crucial for teaching, translation and conference interpreting. Public service
interpreting requires a deeper knowledge of RVs. An orator requires an understanding of both
varieties. When asked if they had any other reasons for studying Arabic, five respondents elaborated

on career-related reasons.

Not all students are studying Arabic for employment prospects, 17.1% of respondents disagreed
with the statement, one, L4, of which added, “I'm not sure what I'd like to do in the future so it may
or may not come in handy.” When asked if their reasons for studying Arabic had changed since their
courses progressed, 7.7% of the students who said they had, commented that the prospect of a
career resulting from their Arabic language studies seemed less likely. For example, respondent 123,
L6, stated they, “became less likely to look for a job directly using my knowledge of Arabic” and
respondent 77, L6, “it also became clear that merely speaking Arabic will help me in no way to get a
job.” This largely depends on the field the respondent intends to enter, there are jobs which solely

require a command of Arabic. However, depending on the level of Arabic acquired upon graduation
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an undergraduate degree in the language would likely not prepare a student for this without further

studies.*™

In the student interviews, when asked what drove their initial interest in learning the language, the

majority (4/12) cited reasons related to career:

e Before | came to university, | wasn’t sure if | wanted to actually carry on studying so | was
looking at a career in the RAF and | was looking into intelligence in the RAF and one of the
options was to be taught Arabic or Farsi so that is why it appeals to me (transcript 12,
Henrietta, L5, the Forder);

e Quite frankly, it changes. | think at the time | wanted to learn another language and Arabic
seemed the most practical choice in terms of finding further employment after studying.
Given the political climate | thought it was the smartest language to choose and it offers a
pretty good range of jobs that you could potentially do, interesting jobs (transcript 11,
George, L5, the Elkington).

Two of these respondents cited a career in the political domain. UK government agencies value
knowledge of RVs so, solely learning MSA, would not prepare a student for this type of career. There
is a majority of students learning Arabic at HEIs motivated by career prospects. Although HEls
provide skills which are attractive to employers, it is not the sole aim of a university education to
prepare students for a career, which needs to be considered in curriculum development (see section

3.1).

5.1.5. Family members
Speaking to family members was the least popular reason to learn Arabic (see table 8), with 83.8% of

respondents disagreeing with the statement. It could be due to the low number of Arabs learning
Arabic: only 2.4% respondents identified themselves as being Arab and 10.6% as of Arab origin. This

contrasts the results of Seymour-Jorn’s study, which reported that the number of Arab-Americans in

150 Holes (2003) stated that Arabic graduates do not reach a proficiency high enough to meet the demands of
employers. Three tutors interviewed for this study identified this issue, stating that degree-level Arabic needed
to be standardised. Five students mentioned that examinations are not advanced enough.
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her classroom increased from ranging from 10% to 20% of the class prior to 2002, 40% in 2002 and,
in 2003, Arab-Americans were just under 90% of her first-year class (2004: 112). There are students
opting for the language with Arabic-speaking family members, as 14.7% agreed with the statement.
Respondents 60, L6 and 108, L4, identified themselves as being Arab, but disagreed with this
statement noting that they already speak RVs. Respondent 23, L5, identified herself as being of Arab
origin, “I have always wanted to be able to communicate with members of my family that only speak

Arabic.”

5.1.6. Religious texts
Reading the Quran or religious texts was the second most disagreed with statement (see tables 11 &

12; figure 7): 59.4% disagreed, 17.9% strongly.
Figure 7: Responses to, “To read the Quran or religious texts” as a reason for learning Arabic.

To read the Quran or religious texts

= Strongly agree = Agree = Disagree Stongly disagree

27.6% respondents identified as Muslim. 14.7% of them (4.1% of total respondents) disagreed with

the statement. It is easy to speculate that Muslims opt for Arabic for religious reasons but this is not
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necessarily their main incentive for learning the language. If it was, they would probably be studying
at a religious institution focusing on CLA. Respondent 70, L6 elaborated, “this is by far the best
benefit of learning the language,” referring to it as a benefit as opposed to a reason to choose
Arabic. Some non-Muslims view reading the Quran and religious texts as important; 18.7% of
participants who did not identify themselves as being Muslim agreed with the statement, 17.4% of
which (3.3% of all participants) strongly agreed. As Islam has such a large impact on Arab culture, it is
beneficial for students when making this link. Three students, who disagreed with the statement,

further elaborated on their answers:

e It's notan aim | set out with, if | can "comfortably" read the Qu'ran at the end of my course,
so much the better (respondent 117, L4);

e Maybe at some point | will read the Quran and | know it's an extremely important text but
frankly | don't have the time or energy to read it yet (respondent 121, L6);

e | doreadthe Qur'an as part of my studies but it is not why | chose to study Arabic
(respondent 122, L6).

Some students view understanding Islam as important for their studies. The religion has substantially
affected Arab culture so without it, an education about Arabic would be incomplete. Religious
expressions play a large role in day-to-day speech in the Arabic-speaking world, suggesting that an
awareness of CLA helps L2 learners communicate and connect with native speakers. When an Arab
enters a room or greets someone, they say “sSile 23" /sala:m aletkom/ (peace be upon you), how
are you is answered with, or accompanied by “4 2l /alhamdol1llah/ (praise/ thanks to God) and
no future event is discussed or scheduled without adding “& L3 ) /1n[a allah/ (if God will). These
three sayings are the most important for daily communication in the Arabic-speaking world, which is
supported in the literature (see Zubay, 2010; Feghali, 1997: 358; Alharbi & Al-Ajmi, 2008: 125; Al-
Suwaidi, 2008: 20). Whilst these could easily be learnt as token phrases, a student with a deeper

understanding of the language could recognise the variety.
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5.2. Concluding remarks
None of the diverse expectations of students on Arabic degree courses embrace the role of HE: the

majority of the desired skills could be acquired through a language centre, apprenticeship or an
Islamic institution. Maybe as part of a university education, they expect them all to be provided in
one place. However, an important aspect which differentiates the university from other institutions

is having the opportunity to study a subject in depth.
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Chapter 6: HEIs and their curriculum

This chapter analyses data from tutor and student interviews to investigate if they believe RVs
should have a place in courses (RQ4b & RQ4c). Data is used to map out a picture of how RVs are
treated in the curriculum at their HEIs to investigate if it is doing justice to the Arabic language

situation (RQ5).

6.1. Introducing the courses

Course duration  Classroom hours Year abroad Destination
(years) per week

The Holdaway 4/3 6 3 year Morocco/ Jordan

(optional)
The Stratton 4 6 (L4); 5 (L5); 3 3 year Morocco/ Jordan
(L6)
The Forder 4 6 2" year Morocco
The Harris 4 7 (L4; L5); 5 (L6) 2" year Morocco,

Lebanon, Jordan/

Oman
The Sealey 4 6 2" year Jordan
The Elkington 4/3 6 3 year Students choose
(optional)
The Furley 4 20 (L4); 6 (L5; L6) 3™ year Students choose
The Shenton 4 6 3 year Students choose

Table 10: Arabic courses in England

Table 10 details how Arabic is taught in the eight HEIs teaching Arabic investigated in this research,
including the years of study, classroom hours, when students go abroad, and the potential locations.

In two HEIs, the year abroad is not compulsory. Both tutors interviewed from those institutions, Mia,

120



senior lecturer at the Holdaway (Transcript V) and, Camilla, senior lecturer and subject leader at the
Elkington (Transcript VI), stated that this is problematic. Students not going to the Arabic-speaking
world struggle in their final year and there is a significant difference in proficiency between them
and those who went abroad. Taught sessions in Arabic at the HEIs themselves average out at six
hours a week, whereas, during the year abroad, students receive 20 hours a week and the
opportunity to apply those skills in practice on a day-to-day basis. In the Arab world, students are at
a language centre specialising in SLA, whereas the HEI in England is not solely focused on acquiring
the language. In the interviews, four students emphasised that the year abroad was when they

made the most progress in language acquisition:

e | felt that my Arabic improved loads when | was there. | didn’t expect it at first and | did feel
like | had been thrown in the deep end because no one in Morocco actually speaks MSA ever
so we all struggled a bit at the start. But then | think with the teachers that were there and
with the amount of Arabic we spoke and that we were exposed to on a daily basis then my
level just shot up really for when | got back by the end of the year (transcript 12, Henrietta,
L5, the Forder);

e It was very, very overwhelming initially. They come in and give the opening address in
Arabic, and you go, ‘Well, | kind of understand Arabic but not if you’re speaking too quickly.’
You get used to it very quickly, more quickly than you think. It’s just the first few weeks is
very intimidating. You don’t know what’s going on the whole time, but you soon pick out the
key words and phrases, even if you don’t understand most of the sentence or 50% of a
sentence, you still guess what they’re talking about from the few words that you did pick up
and the context of the conversation. | definitely would think | learn more here [in Jordan]
than | did in the classes in the UK because of how direct the approach is (transcript 11,
George, L5, the Elkington).

Representatives of the HEIs with an optional year abroad stated that they have to be sensitive to the
various obligations towards their students, and how some family members are not comfortable with
the learner going to the Arabic-speaking world due to security concerns. As the majority of tutors
interviewed believe students only need to learn an RV when travelling to the Arab world (see

5.2.2.1), it is interesting to note the different stances of these two HEIs with regard to RVs (see table
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11). The Holdaway is the only HEI which does not support learning RVs at any point in the course;

whereas the Elkington has a compulsory second year module on the Syrian variety.!

6.2. Language diversity
Table 11 details whether RVs are included as part of the university curriculum or syllabus. Although

only three HEIs have integrated RVs into the curriculum, seven teach them at some point in the

course, revealing a mismatch between curriculum and pedagogy.

Part of Teach RV at Year abroad? In In
curriculum? HEI? classroom? examinations?

The Holdaway

The Stratton v v

The Forder v

The Harris v v

The Sealey v v v v

The Elkington v v v (RV class v (RV exam

only) only)
The Furley v v v v v
The Shenton v v v v v

Table 11: Place of RVs on Arabic undergraduate courses in England.

6.2.1. Views on including RVs
Studies recently carried out show support from students (Al-Batal & Glakas, 2018; Zaki & Palmer,

2018; Isleem, 2018) and tutors (Isleem, 2018; Abdalla & Al-Batal, 2012) for RVs to be integrated into

151 This variety was selected as it is spoken by the module leader and language tutor and, at the time of
designing the course, the destination for the year abroad (see section 6.4).
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the university curriculum, teaching them from the beginning of courses. In this study, similar to
one by Hashem-Aramouni (2011), tutors and students agreed on the importance of building a strong
foundation in MSA before moving onto dialect study.>® The majority of participants in the 2018 US
research were at HEIs which had adopted the IA and could be more comfortable with the
approach.’ The first-year curriculum at seven of the eight HEIs included in this research only
includes MSA, which could make tutors and students more comfortable with an MSA focus.™> It
could suggest that the IA has gained more popularity in the US as there is a significant increase in
support for it from 2011 to 2018, when these studies were carried out. From my tutor interviews,
four explicitly mentioned that MSA should be prioritised on degree courses:

e The first- and second-year students should just be exposed to the /fuosha:/ [SA], pure
/fosha:/ [SA] and nothing more. And only the listening, only listening to the news and official
programmes (transcript VIII, Sarah, the Stratton);

e For me, if they want to get a degree in Arabic, modern standard is the main, the dialect is
just there for communicative purposes, but | want the students to graduate with the ability
to read and write in modern standard [...] | would still do it MSA first because to me, if you

want a university degree it's not just to communicate at normal street level but at higher
levels (Transcript VI, Camilla, the Elkington).>®

152 In Al-Batal & Glakas’ study (2018: 265), 94% of students disagreed (36%) or strongly disagreed (58%) with
the statement “the study of Arabic dialects should be postponed until students are studying Arabic abroad in
an Arabic-speaking country;” Zaki & Palmer (2018) found that 69% students in the UAE who were taught
Arabic through the IA stated that learning both MSA and an RV in the same course was beneficial and were
optimistic about studying more than one variety of Arabic; Isleem (2018: 255) found that tutors and students
believe the RV should not be part of a separate course with its own curriculum: only 15.3% teachers agreed or
strongly agreed that CA should not be incorporated with MSA and 85% of students stated they would like to
see RVs incorporated in the MSA curriculum. Although this was an international study, including the views of
141 students from 22 colleges and universities, 132 participants were from US universities, making it more
reflective of the situation there; Abdalla & Al-Batal (2012: 16) found that that over 65% of tutors believe that
RVs should be introduced in the first two years of study, rather than at more advanced stages and as reflected
in the curriculum.

153 Research into students and tutors’ perceptions revealed that all participants agreed that MSA is “the
foundation for learning the Arabic language” but it should be followed with dialect study (2011: 105); Apart
from tutors at the Shenton; This was mentioned by six students interviewed.

154 Only one tutor interviewed for this study, Charlotte, the Shenton, where Arabic is taught through the IA,
stated she believes that the IA is the most effective approach (transcript I).

155 Each of the HEIs treats RVs differently, with only three including them as part of the curriculum and
examining students in their proficiency (see table 9). The Elkington and the Furley introduce the RV in the
second year; the Sealey informally introduces some phrases in the RV in the final three weeks of the first year,
in preparation for the year abroad.

156 This comment links into the idea of MSA being the ‘academic’ variety (see section 6.8.)
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Camilla views MSA as being important for higher levels of language acquisition, which correlates
with SA being the formal variety. This does not necessarily make SA more complex as advanced
constructions in the RV do exist. When discussing the IA, Isleem (2018: 256) argues that as a
student’s proficiency increases the integration of RVs in the classroom decreases, giving rise to two

major issues:

(a) a possible covert teaching ideology that promotes the idea that knowledge of colloquial
should not exceed basic and casual conversation since complex discourse and narrative is
restricted to MSA; and

(b) alack of resources in colloquial materials for advanced Arabic classes that would expand the
functionality and integration of colloquial in topics that exceed basic conversational
discourse. (see section 2.3.1.3)

Point (a) is particularly relevant because RVs are varieties in their own right so linguistically complex
constructions do exist. The idea that MSA is the complex variety and only medium of communication
worthy of academic study is widespread in the Arab world and has been imported into the L2
classroom, indicating concerns regarding tutor education (see sections 6.7; 6.8).2%” Availability of
resources poses an issue for Arabic in general, but is more problematic for teaching RVs (see section

7.2.5).

Three tutors were undecided on whether there is a single approach which could be implemented
across the board for TAFL. Louise, the Forder, stated that more research needs to be carried out on
TAFL and the implications of teaching more than one variety simultaneously before suggestions can
be made (transcript Ill). Margarette, the Shenton, said that she was enjoying teaching through the
IA, but wanted to see the outcome before deciding if it was more effective (transcript Il). Mia, the

Holdaway, believes that there is not one suitable approach for every HEI:

157 RVs are taught at language centres in the Arab world, the local variety of the country, in to prepare
students for day-to-day communication, which is not perceived as a proponent of academic study.
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| think perhaps the big mistake we're all making is that [...] we're trying to find a model that
is the ideal, when it should be localised, even these congresses that meet for teaching Arabic
as a foreign language, maybe the mistake is trying to find one solution [...] it depends on the
set up of the student, and also what they think they would use it for, also has a big impact
on what should be taught and when [...] the final issue is that, maybe one should just accept
it’s going to be tough and that's it, is that at what stage is it helpful for students to be
introduced to colloquial, this is an old debate, but it's still an issue, is it ok in the third year?
(Transcript V)

As clarified by Mia, that there are no definite answers on when the RV should be introduced but
there is a need for clarity around the language situation. The field requires further research, as
mentioned by Louise. Since the 1990s, academics have been arguing when and how to introduce
RVs, but, until recently, none of these arguments were based on empirical research. Even studies
published in 2018 leave many questions unanswered (see section 2.3). Until more concrete answers
on how to approach learning more than one variety of Arabic are provided, the curriculum at many

HEIs will continue to prioritise MSA.

The majority of students interviewed (six), all of whom had learnt Arabic through the MSA approach,
suggested that it is important first to gain a solid grounding in MSA before moving onto learning an

RV. Beatrice, L6, the Holdaway, did not want to acquire an RV until after completing her degree:

| am pro for Arabic /fusha:/ [SA; ...] | want Arabic to be absolutely the main focus because | really
think it's important for them honestly and | would like to introduce a dialect as long as they
know exactly the difference between them and when exactly you ask someone. For example, in
the exam or in the class when they ask you to talk in /fosha:/ [SA], you don't put anything from
the dialect you know you have to separate almost two different languages (transcript 1).

The other five, who had also been taught through the MSA approach, suggested having a specific RV

module in the second year, similar to that on offer at the Elkington and the Furley:

e At the beginning of year two there should be an optional module for dialects, maybe like 10
credits or 20 credits or something. And then this first introduces for everyone and you tell
them that you're gunna go to a module depending on what country you decide to go to. And
then you tell them about the different dialects, you let them listen to it so they're introduced
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to whatever, then after that you just start from the basics. (Transcript 6, Elizabeth, L5, the
Stratton)

e If we started with /fuosha:/ [SA], dialect is easier than /fosha:/ [SA], but if we start with
dialects then move to /fusha:/ [SA], | think it would be harder to learn grammar. There are
more difficulties with /fusha:/ [SA] than dialects so I’'m happy we started with /fosha:/ [SA]. |
think this has given me a good base to work from for the future so | can then pick up any
dialect. (Transcript 4, Charles, L5, the Harris)

Charles stated he prefers to learn what he views as the more advanced aspects of the language
towards the start of the course. James, L6, the Sealey, views this as a back-to-front way of learning
Arabic, which is an argument quoted in favour of learning through the IA: it allows for a more natural
acquisition process (transcript 15; see section 2.3.1.3). In the IA classroom, “MSA is rarely
maintained for over a sentence at the novice levels. As the proficiency level advances the material
discussed moved to the less concrete, resulting in increased usage of MSA with code-switches to
Educated Spoken Arabic” (Najour, 2018: 302).%%8 This is opposite to the situation at HEIs prioritising
MSA in England, where, if RVs are incorporated, it is not until advanced levels. This has been termed

‘reverse privileging’ by Ryding (2006; 2013; see section 2.2.4).

Four students who had received RV instruction from their HEls were satisfied with the approach:

e If I hadn’t done that module in Syrian dialect, | think | would have been a lot more stuck
when | got to Jordan than | was (transcript 11, George, L5, the Elkington);

e Amelia, L6, the Furley, was very grateful to have the in-depth knowledge of MSA received
from her HEI and was satisfied with the approach, but felt the RV sessions needed to be
improved (transcript 7).

George was reasonably happy with the RV classes but felt they were better than those received in
MSA. Although students at the Furley were grateful to have had the exposure to RVs during their

course, they expressed frustration at the quality of teaching in RV classes (see section 7.2.4). Two

158 As mentioned previously, Isleem (2018) views this negatively and believes RVs should also have a place at
more advanced levels.
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students who learnt RVs on their year abroad were disappointed that they lost their progress once
returning to the UK (see table 11; see section 7.1.2). Although these students could continue to
practice RVs through self-study, they may have other commitments which make this difficult, or they

could be having difficulties accessing suitable material for their level.

Phillip, the only student interviewed who learnt through the IA (the Shenton, L6), was the only

student completely satisfied with the approach:

(il agdl 5 el aa Jual il (o)) il iny SV Taa age OIS 8 ging (815 Ganaa OIS Al A"
S agdy aaaivg (S AIad) 8 Al A yall o3¢0 136 allall e Ladie (gl ) (8 (S8 oaadlly () alS La il

/f1l bida:ja kan saSb wala:kin jaSni: heda ka:n mohim d3zidden li:ke1 jaSni: astati:§ an
atawa:sel ma¢ an.nas wa afham an.nas an.nas la: jetekel.lemu:n b1l fusha: faka:n fi: 4a?i:
19ndama: jemou at.ta:lib bi: heda bi: hed1hi: 1lmashala assaSba fil bida:ja li:ker jestati:¢
yefham ak6. fil mostaqgbel/

(In the beginning it was difficult but it was very important to communicate with and
understand people. People don’t speak MSA so it was, in my opinion. A student passes
through this difficult period to understand more in the future).

(Transcript 2)

The IA, perceived by students and tutors as being daunting and confusing, is the only approach to
have been received well in practice. This could correspond with data from previous studies (Zaki &
Palmer, 2018; Al-Batal & Glakas, 2018), suggesting that students learning Arabic through the IA are
satisfied with the approach. A larger pool of participants is needed to reach a more reliable
conclusion. If RV classes at the Furley were more structured, those students may have been more

content with the MSA approach introducing RVs in the second year of study.

6.2.2. Rationale behind approach
Featherstone (2018: 58) stated, “I have asked UK colleagues why they refuse to teach a dialect

alongside or even in addition to MSA, and many claim that it’s too complicated, too confusing.

Another argument raised is that the choice of dialect is a dilemma.” These ideas were echoed in this
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research. Mia, the Holdaway, cited some practical reasons for not being able to include RVs on

courses:

resources, student numbers and also the structure of the degree, they've got so many more
subjects to do because remember they are not doing an Arabic only degree, they're doing
other subjects, there's also the space within the degree (transcript V).

It could just not be realistic for the HEI to include RVs, regardless of what research says. | discussed
with tutors the rationale behind the approaches taken to TAFL at their HEIs.'*® Six tutors at HEIs

which did not include RVs as part of the curriculum stated that it would be too confusing for

students:*®°

e | don’t think this question will ever be solved but how do you make the learners’ experience
not too difficult? [...] exposing a student to both varieties can be terribly confusing [...] If
they’d been entirely different it would have been more manageable but they are close
enough to confuse (transcript V, Mia, the Holdaway);

e | don’t think they should study dialect from year one because it could confuse them
(transcript X, Timothy, the Forder).

Learning more than one variety of Arabic simultaneously confusing the learner is widely discussed in

the literature (see section 2.3.1.3) and addressed in section 6.3.

Another argument cited by tutors in this research, as abovementioned (Featherstone, 2018), was the

dilemma of which variety to teach:

e | would not advise on introducing /Sami:ja/ [RV]as part of the degree [...] you can’t assess
them only based on just like one year. So if you want it to be part of the curriculum it has to
be introduced to have a weighting right back from year one and so on. But then you are in a
very tricky situation because which /Sami:ja/ [RV] are you doing to use? (Transcript VIII,
Sarah, the Stratton);

o If they're going to three different countries, well are you going to teach them Egyptian? Are
you going to teach them Moroccan as well? (Transcript V, Mia, the Holdaway).

159 No tutors stated that there is a stated philosophy behind their degree programmes.
160 This was reflected in previous comments from the tutor interviews (see section 6.3).
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They suggested that students only need an RV when they travel abroad and should learn the RV of
that country only when they go. When | asked Timothy, Lecturer, the Forder, if he thought RVs
should have a place on the undergraduate curriculum, he responded, “dialect would have a place if
you are going to send the students abroad” (transcript X). Similarly, the incentive behind introducing
the RV at the Elkington and the Sealey, is to prepare students for the Arab world (see below). To
what extent are courses doing justice to Arabic if students need additional preparation to go
abroad? At the Shenton and the Furley, learning the RVs is viewed as being an essential part of

understanding Arabic as a living language.

Although the Forder and the Sealey prioritise MSA, there is evidence that these HEIs are open to
finding ways to include RVs in their classrooms, whilst supporting the idea that learners first need to
develop a strong foundation in MSA. At the time of the interview, the Sealey provided three weeks
of RV instruction before sending students abroad, to prepare them for the first few days before they
commenced RV classes. This change had only been implemented in the preceding year as a result of
the need for students to be able to communicate in the RV when they arrive in the Arab world.
Whilst both tutors interviewed from this HEI believe that RVs should be supported more extensively
at the Sealey, they did identify that change is underway. Jessica, Lecturer, the Sealey, stated during

our interview that the HEl is:

very much willing to explore new ways, in terms of a bit more experimental. They wouldn’t
want to start with /Sami:ja/ [RV] but like introducing /Sami:ja/ [RV] from as early as
possible. So, they are very much open to new suggestions, new materials or writing new
things that can be tested in the years to come (transcript XII).

Jessica conducted her own research on how to introduce varieties on undergraduate degree
courses. She looked at this through the MSA approach as she believes most HEls would not support

such a radical approach of introducing both varieties side-by-side from day one, so change would
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need to be gradual. She added that the recent modifications to courses at the Sealey represent a big
improvement in comparison to the situation three years prior to our interview, when the focus was

solely on MSA, or MSA and English.16!

Change is underway at the Forder, at the hands of a tutor, Louise, who also has a background in TAFL
research and sociolinguistics and is passionate about the subject. Although this is not yet reflected in
the curriculum, her reference to language variation in the classroom has been received favourably
by her first-year students. When asked who or what influenced their opinions on RVs in the
guestionnaire, a first-year student at the Forder commented that her, “university tutor has a passion
for understanding Arabic dialects and allows me to appreciate the linguistic differences in the Arab
world.” This suggests that students benefit from tutors raising their awareness and understanding of

the language situation.'®?

At the Elkington, although focus is on gaining a strong foundation in MSA, there is a compulsory
dialect module in the second year.'®® Camilla, subject leader for Arabic, who was surprised that not
all HEIs offering degree courses in Arabic teach RVs, outlined the reasoning behind including the

module:

When they go to the Middle East for their period abroad they need to understand what the
people are talking about. Not every Arab can speak Modern Standard Arabic and if they
speak in the dialect then if the students had never heard the dialect before they would
struggle (transcript VI).

161 The students interviewed from this HEI were in their final year so they could not comment on this change.
Although, James did mention that the HEI had listened to some of their suggestions and that change was
underway (transcript 15); Jessica’s interview was conducted in October, 2018; Jessica stated this was clear
from students’ use of the language within the classroom and exams (transcript XlI).

162 An understanding of language variation is only included on undergraduate courses at the discretion of the
tutor (see section 6.2).

163 The module has been part of the undergraduate degree course since it was introduced in 2006.
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This is the same rationale as other HEls introducing RVs as discussed above: to prepare students for
the year abroad. Camilla emphasised the importance of equipping students with appropriate skills
for communication (transcript VI). This is treated separately to MSA as, in MSA classes, tutors and
students speak in MSA. There are separate examinations in MSA and students are advised not to mix

the varieties.

The Harris has taken a step back from teaching students RVs: they introduced a module on the
Egyptian variety, which was discontinued. Staff felt it was not suitable for a credit-bearing course at
university level. There were pedagogic issues including teaching and assessment which consisted of
a 30-minute oral exam. Catherine, Assistant Professor, the Harris, said this meant it was being seen
as an ‘easy option’ which did not fit in with any of the other modules at the same level (transcript
VI1).%%4 The RV module was offered in Egyptian Arabic in preparation for the year abroad and, as
students were no longer studying in Egypt, the module became more obsolete.!®> Catherine
highlighted that there were issues with the way the RV was taught (see section 7.2.4). She believes

that an RV module should be managed by tutors with a background in TAFL and who:

have an interest in Arabic and understanding of the relationship between the standard
language and the dialect and a historical awareness on top of an interest of the structure of
the language itself. Because, otherwise, it's too easy to kind of say, oh let's listen to some
videos off YouTube then the whole thing just becomes a conversation club where they learn
a bit of vocabulary: there's no systematic approach to it. And then there's no discussion of
the sociolinguistics which | think, when you start teaching dialect, | very firmly believe that
you can't, at university level and this is where it differs from night school or A-Level. At
university level what is needed is a more analytical approach to language and language
structure along with some teaching of sociolinguistics (transcript VII).

164 This does may not make an exam easier: the interpretation part of my MA was assessed purely through oral
exams which was much more challenging than written translation exams.

165 Whilst one of the two fourth-year students interviewed, Charles (transcript 4), took the module on Egyptian
Arabic for some exposure to an RV, the other, Diana (transcript 3), did not as, she said, she would not be
travelling to Egypt.
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Catherine emphasised that if RVs are to be introduced on courses, to be worthy of a credit-bearing
module at university, they would need to be coupled with a linguistic approach to the language. She
added that this can only be offered by an expert in the language as opposed to solely being a native
speaker of the RV the HEI would like to offer, which is often the case for teaching MSA as well as RVs

(see section 7.2.4).

The discontinuation of the RV module at the Harris was brought up in one of my student

questionnaires:

My Arabic teacher is Egyptian, and therefore in second year this was the dialect class on
offer. However, this module has now been cancelled because [the Harris] wants to move
away from a linguistic approach to a languages degree and more towards literature. [The
Harris] only accepts Modern Standard Arabic in the final year oral exam, so any dialect we
learn is useful for us but will not benefit us at an academic level (respondent 77, L6).1%¢

Despite discontinuing the module on Egyptian Arabic, the HEI offers an optional L6 module on Arabic
Linguistics and Dialectology led by Catherine (see section 7.1.1). This suggests that, although the HEI
has moved away from teaching RVs, their importance in learning about Arabic is, to some extent

recognised, along with a linguistic understanding of the language.

The Furley takes a slightly different approach. Despite supporting it being important for students
first to gain a strong foundation in MSA, from day one, they are taught to slightly modify their
speech (clarified below), introducing the idea of language variation. William, course leader for

Arabic, explained this in our interview:

From the very beginning they are aware [of language variation in Arabic]. Although we don't
have a course called dialect but we have three hours a week called speaking [...] the way we
teach speaking is by showing the students that we have to adjust the level of reading and
writing which we call /fosha:/ [SA]. We have to adjust it to be spoken; we have to sort of

166 The idea that MSA is the only variety worthy of study at an academic level is discussed in section 6.8.
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ease the case endings, ease the word order in the sentence. These other grammatically
restrictive rules so it is not /Sami:ja/ [RV] as such | could call it /Sami:jat 1imwtaSal.ltmi:n/
[the dialect of the educated/ ESA] in the first year. We deliberately chose two teachers for
each group, one Levantine and one Egyptian so even when they are practicing this /Sami:jat
Ilmotafal.limi:n/ they are hearing it in two dialects. You can choose to answer in any of the
dialects, but it is awareness that in Arabic you don't speak the way you read and write.
(Transcript IV)

William stated that, when he started at the Furley in 1985 the approach was different and purely
focused on MSA. He added that Arabic is a living language, which is constantly changing, and the
course recognises the need to reflect this. So, the HEI decided to incorporate RVs, to be true to the
nature of the L2. William brought up the issue of ‘awareness,’ suggesting that the course values

developing a student’s understanding of the language situation.

The Shenton has the same rationale as the Furley: they are teaching Arabic as a living language and
students acquire skills which can be used for speaking in addition to reading and writing. These HEls
differ in approach. The Furley and the Shenton teach students about the clear distinction between
speaking and writing, but, whereas the Furley exposes students to different levels and varieties of
Arabic, from day one, the Shenton instructs students to speak in Egyptian Arabic and read and write
in MSA, but includes more variation at more advanced levels.’®” Students can use the RV for
speaking in all of their classes at both of these HEIs and are exposed to authentic texts which mix
varieties at more advanced levels. Although the Shenton only teaches Egyptian Arabic to students in
years one and two, after they return from the year abroad, they can speak in the variety of their
choice, making any relevant changes to aid comprehension. These HEls differ in approach, but the

end result is the same: students are taught to code-switch and select the appropriate variety

167 The language situation is more complex than speaking in one variety and writing in another (see section
2.1), now recognised by some advocates of the IA (see section 2.3.1.3).
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depending on the situation. This is reflective of inter-dialect communication and the language

situation in the Arabic-speaking world itself (see section 2.1).

Whilst the Shenton was teaching students to communicate in an RV prior to the tutors interviewed
for this study were there, the year before this data was collected, steps had been taken to integrate
RVs more into the curriculum.®® Margarette, lector, the Shenton, clarified that the IA is a new trend
in TAFL and, despite many academics being against the approach, it is gaining popularity and was
something the department leaders wanted to implement (transcript Il). She discussed how much
preparation she, as a native-Arabic speaker, had invested in understanding the language system

behind her RV:

The thing is that the more you get into the grammar, it's not identical. You know sometimes
there are [sic] stuff that you don't use in the ECA, or the spoken. So, this is making me think,
before | teach I've been working on that all summer, to get, you know like the grammatical
parts, you know like the grammatical concepts, in ECA and MSA. And it took me a while to
realise that there is [sic] some things that we don't say them that way, or if we want to say
them, we'll say them in /fosha:/ [SA] or we're not going to say them, which I find very
interesting (transcript I1).16°

Margarette highlighted that to teach RVs you need to understand the language system behind them.
RVs have been viewed by native speakers as not having a specific grammar or structure. This causes
issues when a tutor does not have a linguistic understanding of the language and that idea is

imported into the L2 classroom (see sections 6.5; 7.2.4).

As clarified above, some HEIls are integrating or have integrated RVs into the curriculum to be

reflective of Arabic as a living language and to prepare students for communication. HEls which do

168 Data was colleted from the Shenton in February 2016.
169 Margarette has also stated that some things are not said in both varieties, which is a further argument in
support of the IA.
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not support RVs within the curriculum have adopted this stance because they believe introducing
RVs to students too early in the course would be a source of confusion; it is only necessary to learn
them when travelling abroad, and; only teaching MSA solves the issue of which variety to teach.

These two issues are discussed further below.

6.3. Is learning RVs confusing?
Many tutors fear that introducing students to more than one variety would cause too much

confusion. This is a widely quoted argument against the IA (see section 2.3.1.3.). In this research, the
HEIs that have introduced RVs do not view confusion as being a major issue. Camilla, the Elkingon

stated:

At first, they resist because it's like a second language to them, and then, the more they
resist and the more they complain that it's like a second language, the more it's easier for us
to explain that there is a need for it. Because, imagine you go to Jordan and you're in a
foreign country and you feel your Arabic's done nothing for you and it's very demoralising.
So, we tell them be patient, bear with us. And so, by the end of semester one they can say
sentences and they can see the differences. Because, the first few weeks we do tables so we
have the Modern Standard in one column, the Syrian in the other and what we need for
them to leave comments and we say look at the difference between. And eventually we
don't need to put Modern Standard, they start to pick up and we say now remember how
you complained, this is why we're doing it because you've learnt here rather than when you
were in Jordan (transcript VI).

Camilla added that eventually her students are glad they have enough dialect to get by in the Arabic-
speaking world upon their arrival. Charlotte, tutor, the Shenton, made similar comments on student

feedback:

The feedback has been incredibly positive: the students really appreciate the approach. They
think it’s important to learn both. | think at first, you know at the very beginning of the year,
you did get lots of comments about, oh /fusha:/ [SA] and /Sami:ja/ [RV] but | think now
they’re so used to it [...] feedback in the second term is definitely a lot more positive and
they are a lot more relaxed about the whole /fusha:/ [SA] and /Sami:ja/ [RV] approach than
they were in the first term (transcript I).
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William at the Furley stated that there are some students who are, initially, against the idea of

learning RVs, but it does not pose a long-term problem:

We have a minority of students who complain. These are those who came thinking it would
be /fusha:/ [SA] and /fusha:/ [SA] only, but it's easy to convince them. It doesn't take us long
to convince them that they have to accept the other levels (transcript V).

One student interviewed from the Furley expressed her frustration at having to learn so many

varieties of the same language:

| felt as though | was learning three languages at the same time and intensely frustrating.
Because the rules in MSA are so intricate in particular and there are thousands of exceptions
but it is still extremely structured. And then you go to the pains of learning, or in my case
very badly, learning all these rules and then you go into an MSA [RV] class and it is suddenly,
“well the dual doesn’t exist and the plural is a lot simpler.” That kind of thing and it is just
quite frustrating (transcript 10, Victoria, L5, the Furley).

Variation is received differently from student to student and institution to institution. Victoria found
the different structures behind RVs and MSA confusing. In the sessions observed at the Shenton the
students were deeply engaged in the collaborative tasks on the RV and referred to the root and verb
forms when encountering new vocabulary which suggests they are comfortable with both varieties
(transcript A). It could be attributed to the structural approach taken at this HEI, where students are
introduced to the different structures of RVs and MSA in parallel, which could diffuse any confusion
surrounding them. Most students interviewed who had learnt more than one variety did support the
idea that the confusion eventually diminishes and they are glad to have more than one variety at

their disposal, as quoted in section 6.2.1.

Phillip, L6 student, the Shenton, who had learnt multiple varieties did not cite diglossia as being a

difficult aspect of the language:
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“ Al A ey AleaY) g A il Jie A g oY) lalll Apnally iy o e A jeay <l jiall il 6 L ral
OIS 138 Apilly (IS 13gh s 138 Ay jally s il (g0 (e ing 5 RalS i gl () gl (ing Sl il cpy
el Jaga ay g Aawailly 3 jiall o) (815 A ks el i) o G anaal”

/asaSh Jer? ka:net 1lmufiada:t bisasa:ha yaSni: yaSni: bin.nisba l1l laya:t 1lasau:b.bi:ja mi6l
1lfasansi:ja wal 1sba:ni:ja yatni: fi: tefa:boh bein 1imufiada:t yaini: testati:a an tefaof kalima
wa jatni texmi:n men 1lmaSna wa bil aGiabi: heda mustahi:l faheda ka:n bin.nisba li: heda
ka:n asathb [er? algawa:.1d tab%an satba wala:kin asa%b almwfiada:t bin.nisba li: wa jaGni:
hifu 1lmofiada:t/

(the most difficult thing was the vocabulary to be honest. With regards to the European
languages like French and Spanish, there are similarities in vocab so you can see a word and
guess the meaning but, with Arabic, this is impossible so this was for more the most difficult
thing. Grammar is, of course, difficult but, for me, the vocab is the most difficult thing and
memorising it).17°

(Transcript 2)

Beatrice, L6, the Holdaway, the only student interviewed who did not receive any instruction in an
RV, stated that learning more than one variety simultaneously would be too confusing. The idea of

learning more than one variety could be more daunting than the reality.

From the perspective of the student, despite some tutors shielding them from the potential
confusion of learning more than one variety, the majority of participants want to learn them (see
sections 6.2.1; 6.5).17! This suggests that, confusion does not deter students from wanting to study

more than one variety.”?

170 1t js still undecided in SLA research whether similarities between languages help or hinder the acquisition
process (Siegel, 2010); The difficulty of learning Arabic vocabulary is discussed in section 7.2.6.4.

171 This corresponds with results from Glakas & Al-Batal’s (2018) study and Zaki & Palmer’s (2018) study (see
section 2.3.1.3).

172 Further research could address whether learning more than one variety would be a deterrent to
prospective students.
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6.4. Which variety?
The limited research in the field suggests that exposing students to one RV in addition to MSA aids

comprehension of other RVs (see section 2.3.3). This leads Al-Batal & Glakas (2018: 272) to argue
that “the choice of dialect is far less important than the decision to integrate any dialect.”*”® They

conclude (2018: 276):

Our results confirm that the field needs to move beyond the question of which dialect to
teach because it does not matter; teachers can teach any dialect with which they are
comfortable and for which there exist enough materials. All Arabic dialects are important,
and all share a symbolic relationship with MSA, and our students will greatly benefit from
integrating any dialect in their curriculum.

Soliman (2012; 2014) found that native Arabic speakers largely remain in their RVs making slight
modifications for comprehension (see section 2.3.3). This suggests that it would be beneficial for
students to learn any RV. Najour found (2018: 313) that, “nineteen [out of 20] instructors were
willing to integrate MSA with a dialect other than their own and felt comfortable doing so at the
beginners’ level.”*”* If a HEI was to focus on a particular RV, at beginners’ levels for example, but its

tutors spoke different RVs, it would not necessarily be an issue.

When asking tutors about their reasoning behind using a particular RV, they stated those were the
varieties spoken by the Arabic tutor making it the most logical solution. At the Shenton, before
Charlotte and Margarette were there, the tutors taught their RV, the Levantine variety. When
students return from their year abroad, they can speak in the variety of their choice, providing they

make the appropriate modifications to aid comprehension as is the case with intradialect

173 Al-Batal & Glakas (2018: 272) found that a “substantial majority (75%) of the 145 students who had studied
more than one dialect indicated that knowledge of one dialect helped them when the time came to begin
learning another.”

174 They were interviewed from the University of Texas.
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communication.'”® At the Elkington, the tutors are native speakers of the Syrian variety, making it a

logical selection. Camilla added:

the Syrian dialect works across the whole Arab world because of the Syrian drama [television
series] so even if you go to Oman, they use the dialect, they understand and they're
understood. So, | guess it's one of those where we keep saying well if we have more staff
we'll do a different dialect, but how many dialects do you do? We now may have students
going to Qatar and with nobody to do that Qatari dialect, so therefore we've got to stick
with one and this is the one (transcript VI).

The Furley decided to give students the option to be exposed to more than one variety of Arabic and
has enough members of staff to cover the Levantine and Egyptian varieties in the second year and
Gulf varieties in the fourth. It is not compulsory to learn all these varieties: learners have the choice
in the second year to learn either Egyptian or Levantine, or both and, in the fourth year, the module
on Gulf varieties is optional. Whilst this offers a wide variety of Arabic varieties, Amelia, L6 student,
interpreted this as the department favouring Eastern varieties and literature, and she would have
liked the opportunity to understand the Maghreb area in more depth (transcript 7). This could be
due to Eastern varieties, such as Levantine and Egyptian being more widely understood in the Arab
world (see section 2.1.2).7¢ It could also be viewed as being discriminatory against North African
varieties, as Moroccan, for example, has been viewed negatively by native Arabic speakers (see
section 2.1.4.3). Although it is an inevitable problem, it creates an added complexity for HEIs

teaching RVs, in leading to bias towards a particular country or region.

Despite the research supporting the idea that learning any dialect is beneficial to students, the
extensive number of Arabic varieties and implications of selecting one does make it difficult to

decide which one to teach. Learners may also have preferred varieties to learn and, survey results

175 This, in effect, is an added skill.
176 There is now evidence that this is changing.
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looking into RVs favoured by students suggest that the inaccurate notion of one variety being ‘closer

to MSA'’ is also being fed through into some L2 classrooms (see section 6.5.1).

6.5. Students’ views on varieties
The survey results suggest that many students (42.3%) are learning RVs as part of their university

courses. 61.5% of them learnt Egyptian, 51.9% Levantine and 11.5% North African (see figure 8).
When asked if they could speak an RV, 40.7% of respondents selected yes: 20.3% Egyptian, 11.4%
Levantine, 9.8% North African, 1.6% Gulf and, 0.8% Iragi. Respondent 20, L6, who could not speak an
RV, commented on this question, “we are not offered a module on any dialect, an option which

would have been extremely useful,” which suggests students view learning RVs as important.

Figure 8: Varieties of Arabic spoken and learnt by participants.
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6.5.1. Inter-dialect perceptions
As suggested by Trentman (2011: 31), L2 learners’ inter-dialect perceptions, to some extent, reflect

those of native speakers (see figure 9), with the Levantine dialect being the most popular (39.8%)
followed by Egyptian (25.2%). The Egyptian variety is slightly less popular than | would have
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hypothesised based on perceptions in the Arabic-speaking world and previous studies from the US
(see section 2.3.3). Egyptian is the most widely taught variety on courses, with 26% of students
learning it and 21.1% Levantine. In Belnap’s study (1987: 40), Levantine was the most popular with
29%, closely followed by Egyptian with 28.5%. In this study, Levantine was selected by 18 more
participants (14.6%) than Egyptian was. This could be attributed to the Levantine dialect, or more
specifically the Damascene, being viewed by native speakers as being closer to MSA than others, the
increasing role of the Levantine dialect in film and music and the current political climate in the
Levant (see section 2.1). Soliman (2014), revealed a new interest in Gulf varieties, which was not
mirrored in this study, as only 13.8% selected that RV.'”” 8.1% of respondents selected ‘other’; this is
made up of 5.7% who were unsure, one respondent wrote Egyptian and Levantine, one Jordanian or
Moroccan. Those two respondents wanted to select more that one variety, which was the case for
many respondents in Soliman’s study (2014; see section 2.3), suggesting a student desire to learn
multiple varieties. Another wrote, “it depends on the year abroad,” supporting the argument made

by tutors that RVs are only needed in preparation for travel (see section 6.2.1).

177 1n Soliman’s study (2014: 131) 89% students selected the Gulf variety and 55% of all students indicated it
was their first priority over the other RVs (see section 2.3).
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Figure 9: Responses to question 19, “What is your preferred regional Arabic dialect?”

What is your preferred regional Arabic dialect?

45
40
35
30
25
20
15

10

. — . .

Egyptian Gulf Iraqi Levantine North African Other

€]

Eastern dialects (such as Saudi and Levantine) have historically been viewed more favourably by
native Arabic speakers and ‘closer to MSA,’ in contrast to the lesser-known North African varieties
(see section 2.1.2.3). As suggested by Trentman (2011), students’ views on RVs could have been
influenced by ideas from native-Arabic speakers which are not supported by research. Six students

claimed that the Levantine or Egyptian variety was more similar to MSA than other varieties:

e Before | move on to the Egyptian one which is more known, popular and closer to /fosha:/
[SA] or closer than for example, /destid3za/ [Moroccan] is very different you know (transcript
1, Beatrice, L6, the Holdaway);

e Levantine - | just think it sounds nice. It sounds nicer and also it's quite similar, it's not similar
but it's more similar to /fusha:/ [SA] than Egyptian is (transcript 6, Elizabeth, L5, the
Stratton).

Wilmsen (2014) suggests that the RVs share origins with each other, as opposed to a variety being
closer to MSA. As students are studying towards degree-level Arabic, this theoretical understanding
of the language could be more prominent within their comments. Two students had gained this

understanding through their own interest in the language:
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e /deirdza/ [Moroccan] has a stigma of like not being Arabic compared to all the other dialects
[...] I don't think that /deJ1d3a/ is actually empirically further from /fosha:/ [SA] than say
Egyptian or some of the other dialects [...] | think there's probably sort of the Arab
supremacy problem as well like the like hierarchies of who is the most Arab and who is the
least Arab [...] so | think like the prejudice against Moroccan Arabic, sometimes | think it's a
bit racist, like it's not necessarily coming from empirical research (transcript 7, Amelia, L6,
the Furley);

o “an el bls B oo doliadl Luays Y W deadlls (om0 pogie SS) (2 Goadll I (31 delidl 0l JgBTY Y
31955 W Gold] 505 dualadl 90 mas 3 O W1 contdl 5 pudgill § O W1 Conidly inolid] ogdl il
G Guadll 5 Axgll o Jeadll Gaie 089 Cyrall § oS Y[..] Graadl sl (uigdll ol g yaall Ogega plidl
Gyel Y o2 Sy (b & ol
/la: la: aqu:l 1nna: af. fa:mi:ja agJeb 1la: 1lfosha: hi:ja akBes maf.hu:m jaSni: bin.nisba lina:
li:an.na: deresna: af.Ja:mi:ja men gabl wa ana: afhem jaGni inta afhem af. [a:mi:ja wa af.[aSb
1l.li: ka:na f1l misi jefhemu:na af.fa:mi:ja wala:kin an.na:s 1l.li: ka:nu: fif fa:m la: yefhemu:n al
mayribi: av at.tu:nisi: av al misui: [...] li:anani: kontu f1l mayazb wa ka:n 19ndi: 1lfasl beina
al.lehdza wal fosha: jaSni: avdah fi sasi: wala:kin hom la: aSuzf/

(No, I'm not saying that Levantine is closer to SA, it's more widely understood for us because
we studied Levantine previously and | understand Levantine. The people who went to
Tunisia, and Egypt also understand Levantine, but those who travelled to the Levant don’t
understand Moroccan, Tunisian or Egyptian [...] because | was in Morocco, | had a clearer
divide between the dialect and SA, that divide is clearer in my mind).

(Transcript 2, Phillip, L6, the Shenton).

Their experiences in learning a less favoured variety of Arabic meant these students more clearly
understood Arabic language variation. Amelia touched upon many issues which have led to North
African varieties, particularly the Moroccan, being viewed less favourably by native Arabic speakers
(transcript 7).178 For example, the speed at which Moroccans speak, the aspects of the variety which
hide the SA, and the hierarchy of the ‘Arabness’ of varieties which has been suggested through the
perceptions of varieties in the Arab world itself.”® This was prevalent in a tutor interview. Sarah, the
Stratton, stated, “I personally encourage them to go more to Jordan because it is the closest to the
Modern Standard Arabic” (transcript VIII). This suggests tutors could be influenced by these
perceptions from the Arab world as opposed to a having linguistic understanding of the language

grounded in research. It means that the former is passed down to students, as a confirmation bias.

178 See section 2.1.4.3.; Cote, 2009.
179 This hierarchy of Arabness has been explored in the literature (Chakrani, 2015; S’hiri, 2013b; Hachimi, 2013;
see section 2.1.4.3).
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There is evidence that more distant varieties are now becoming better known, so this may not pose

a long-term challenge (see section 2.1.2.3).

The most frequently cited reasons for choosing a country for the year abroad in the student
interviews were security concerns and the variety spoken there. Four students stated that either
Levantine is ‘closer’ to MSA and coincidently a more useful variety to speak, or that the variety
spoken in Morocco is, “so different to Arabic” (transcript 10, Victoria, L5, the Furley; see section 6.5).
Elizabeth, L5, the Stratton, stated that she was going to go to Jordan because of the RV, but, because
she had heard negative reviews on the language institute, she changed her mind and opted for
Morocco. These perceptions of which variety is ‘closer’ to MSA echo those in the Arabic-speaking
world (see sections 2.1.2.3; 6.5.1.) and suggest that many students graduate from university without
a linguistic understanding of the language. As previously mentioned, there is, to date, no known
research supporting any variety being ‘closer’ to MSA. Due to security concerns, Morocco has
become a popular destination for the year abroad. Turner (2018) argues in favour of teaching the

Moroccan variety to first-year students in integrated classrooms.

6.5.2. RVs only needed when travelling abroad
Four tutors believe that RVs are only needed when travelling abroad (see section 6.2). Previous

studies suggest that learning an RV before travelling abroad improves a student’s experience when
there (see section 2.3.3). Most English HEIs do not prepare students for their year abroad by
introducing them to RVs. HEls state that they do not have the resources to teach them all and those
that do teach them, are often limited to one variety, which is the tutor’s dialect. This is not
necessarily an issue, as for language acquisition, any variety is beneficial (see section 2.3.3). Similar
to previous studies (see section 5.1.1), two students interviewed for this study stated they benefited

from being able to speak an RV which was not their host country’s variety:
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“ dgalid] daxgll (s Aoyiall Aoyl Cualad Lol (m ¢l o ol il (§U slitd] domgll Croias] Ayl (3
S A=) pogas pogho”

/f1l bida:ja 1staxdemto al.lehd3za af.fa:mi:ja li:ker atawa:sel ma$ an.na:s jaSni: gablma:
taGal.lemto ad.desed3a almayuibi:ja jaGni: al.lehd3a af.fJa:mi:;ja mafhu:m mafhu:m li:had
kabi:a/

(in the beginning | used the Levantine dialect to communicate with people, before | learnt
the Moroccan variety. The Levantine variety is very well understood).

(Transcript 2, Phillip, L6, the Shenton);

"ag yrall e S A0 V) Al 4n Ay yeadl) daglll o) Gl Y Gulill e Al ol Jea) (e AS 031 3"
/f1l oudan kan men alashel an atakel.lem ma€ an.na:s li:an.na avon.no an.na al.lehdza
almaisui:ja tofbzh al.lehd3za aloideni:ja akBes men almayuibi:ja/

(In Jordan, it was easier to speak with people [in the Egyptian variety] than in Morocco,
because | think the Egyptian accent is closer to the Jordanian). (Transcript 4, Charles, L6, the
Harris).

Similar to how native Arabic speakers remain in their own RV as a base for intra-Arabic
communication (Soliman, 2012; 2014; see section 2.3.3), L2 speakers are also opting for the RV as
opposed to MSA. This suggests that speaking in an RV is a valuable skill for the L2 learner. Charles’
experience supports communicating in MSA being just as useful, as he had the option to switch

varieties when he deemed it more suitable, in Morocco.

Figure 10: Answers to question 19, “Do you think students should be taught a regional Arabic dialect before the year
abroad?”

Do you think students should be taught a regional Arabic
dialect before the year abroad?

mYes mNo = Notsure
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In the student questionnaire, when asked if respondents would like to be taught RVs before going on
their year abroad the majority selected ‘yes’ (62.6%) and only 12.2% ‘no’ (see figure 10).28° Although
this is substantially less than figures quoted in Al-Batal & Glakas (2018: 265), where 94% of students
disagreed (36%) or strongly disagreed (58%) with the statement, “the study of Arabic dialects should
be postponed until students are studying Arabic abroad in an Arabic-speaking country,” it does
indicate support from a majority of students to be taught an RV from the early stages of their
studies.’®! Al-Batal & Glakas’ study was carried out at the University of Texas, where students are
taught through the IA, making it a logical approach to them. More research needs to be carried out
on the different approaches to reach a balanced conclusion.’®? However, disagreement to learning
an RV before the year abroad in this study, came from students at all HEIs, from different year
groups and approaches. It is interesting to note the stances of the students (Phillip and Charles)
abovementioned.'® Phillip stated in the questionnaire that he did not agree that students needed to
learn an RV prior to travelling abroad, but it became clear in the interview that he was undecided.

When asked why he thought students did not need to learn the RV first, he responded:

P Fm e ey el Y e 913a QB Ul [the Shenton] O 138 2l (e e Al dalll o s
i Aol o3 Jualy ey S gl iy Gy el ) Caad Ledie 365 e Alad) (e Tl ) e IS I sl
uﬁ\ﬁ@uuﬁ\)ﬂ&m\w\&ﬁsﬂ

/ana qalto heda: jatni: la aSuzf jaini: safb jatni: fi: [the Shenton] neduus al.lehdza af.Ja:mi:ja
jafni: men na:hi:ja heda: kan asatb li: ka:n aSler an abda? men albida:ja mau.ia Ba:ni:ja
19ndama: dahabto 1la: almayuib bes bi:nifs alwaqt jatni: bifadl hedzhi at.ted3zizba jaSni:
taSas.iafto afla al.lehdza af.Ja:mi:a fala: aSuzf jaSni: la: aSuzf/

(I said that? Maybe, | don’t know, it’s difficult. At [the Shenton], we study the Levantine
dialect so from that aspect it was harder for me because | had to start from the beginning
again when | went to Morocco. But, at the same time, thanks to this experience, | got to
know the Levantine variety so | don’t know).

(Transcript 2)

180 This does not account for their awareness of the difficulty involved.

181 This could act as a counterargument against shielding students from RVs in fear of confusion (see sections
2.3.1.3; 6.3).

182 1n Hashem-Aramouni’s study (2011), which investigated the perspectives of students who were not learning
Arabic through the IA, results indicated that although students wanted to learn RVs, they viewed gaining an
initial grounding in MSA as being important (see section 2.3.3).

183 There was no correlation between preferred variety and gender.
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This suggests that there is more to learn when the student is taught a different RV to their host
country but it pays off in the long run. Phillip said he feels at an advantage in classes at the Shenton
where students speak the RVs acquired abroad as long as they adjust their speech for
comprehension (transcript 2). He clarified that this is because he understands the other varieties
with ease and has a clearer distinction in his mind between MSA and RVs due to having to modify his
speech more than those who studied in the Levant. In contrast, Charles was in favour of learning RVs
prior to travelling on the year abroad (transcript 4). This was despite him having two different
experiences with using RVs in the Arabic-speaking world, whereby he opted to speak in Egyptian in

Jordan and MSA in Morocco.

Five students interviewed stated they would have liked more RV instruction before going abroad:

e | think that in second year, not first year [we should learn the RV] because you have the
foundations first year, before you start thinking about dialect, and for the majority of people
[...] Second year first semester or second year, just for like an hour a week kind of thing,
depending on what country you go to, you have like lessons, so when you get to the country
you're not like oh (transcript 6, Elizabeth, L5, the Stratton);

e They do teach us a bit of /Sami:ja/ [RV] and they taught us a tiny bit of the /[a:mi:/
[Levantine] dialect because we were going out to Jordan but like it wasn’t very useful. There
wasn’t like any specific time dedicated to it which | think would have been very beneficial to
us because obviously when you first rock up it’s already nerve-wracking speaking to people
but when you’re only... you only know /fusha:/ [SA; ...] | think we could have definitely learnt
a bit more before we went out there (transcript 9, Eugenie, L6, the Sealey).

Elizabeth suggested that just a limited amount of RV instruction, to introduce them to the key
differences and important phrases that were completely different from SA, would have made it
easier to pick up the RV. In contrast, Eugenie had been taught a little of the RV before going abroad,

but felt it was not enough. This suggests there could be an issue with the approach.
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Survey respondents agreed that, when travelling to the Middle East, they needed some background
in the RV. For example, from the responses to the question who or what shaped your opinions on

learning RVs:

e because we learnt so little before the year abroad, it made communication very difficult. |
think it would be helpful to learn a dialect for speaking (and not so much Fusha [SA])
(participant 96, L6);

e Arab friends and the fact that most people do not speak MSA which could possibly make
integration when doing a year abroad much more difficult (participant 49, L5).

Respondent 96 was learning Arabic at the Furley where students are taught both Levantine and
Egyptian in the second year of their course, so further investigation is needed into why the
respondent did not view this as being sufficient (see section 7.2.4). Respondent 49 believes that
integration during the year abroad would be much more difficult without any background
knowledge of the RV. This is supported elsewhere in the literature (see section 2.2.3): 96%
respondents in Glakas & Al-Batal’s (2018) study felt RV integration would help improve their social
connections with Arabs; S’hiri (2013a) found that 81% of Arabic students stated they need to learn
more than one dialect to connect with speakers of Arabic, and; Palmer (2008) highlighted that,
because of their use of the RV during their time abroad, students said they were more trusted by the

184

people and could more easily integrate into the culture.*®* It is therefore understandable that

respondent 49 has concerns regarding her year abroad.

Three students interviewed were unsure on whether RVs should be taught before going abroad:

e That’s a tricky question. | think | would have liked to know a little bit before | had gone, just a
couple of hours or just some basics, maybe not the grammar but just some basic phrases
because it was really difficult to communicate, yes it was difficult to be understood when we
first arrived. But then | do think that learning /deJrd3a/ [Moroccan] while we were there was
probably the best thing because we were learning in such an intense environment and
actually from Moroccans. Whereas | don’t think there were any Moroccan lecturers at [the

184 See section 6.6. for students’ experiences on whether knowledge of an RV helped during their year abroad.
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Forder] so | think that would be difficult to learn from someone who was not a native
speaker (transcript 12, Henrietta, L5, the Forder);

e | don’t know. | think | would have found the classes less interesting if it was just like, ‘“Today
we are going to learn how to say all the animals and sheep.’ | think when you get to
university, they expect a level of, they are going to push you very hard and other stuff you
must have the capacity to just learn that on your own. So, | think before going on the year
abroad it is going to require a lot of prep and | am happy with that (transcript 8, Sophia, L5,
the Harris).

Some of the reasons for being unsure expressed by students support comments made previously by
Belnap (1987; see section 2.3.2). Listening to students’ experiences with the language is beneficial to
course developers. However, it is important for any curriculum change to be grounded primarily in
research. For example, Henrietta stated it would be difficult to acquire the RV from a non-native
speaker (transcript 12), but there are many benefits of being taught by them (see Llurda, 2005). An
authentic approach to teaching the language would not necessarily entail the approach entailed by
Sophia of merely introducing simple vocabulary.’> As stated previously, RVs are varieties in their
own right with their own structures and complex constructions. Similar to some tutors, students
could be cautious of an approach to TAFL which is different to the way they have been taught.
Sophia’s comment supports some of the arguments surrounding a university education being

different to that of a language centre.

Beatrice, L6, the only student interviewed who had not had the opportunity to learn an RV, believes
that learning more than one variety is too confusing. She was against learning an RV before
travelling abroad. Not having any experience learning RVs could have influenced her opinion on

learning them.® Contrary to US students, participants in this study who would like to learn the RV

185 As argued previously by Isleem (2018), RVs can have a place on advanced levels of courses.
186 This student was very confident with using MSA, to the extent that she opted to write her dissertation in it
(most Arabic dissertations are written in English).
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before going abroad, do not think they should be integrated from the beginning.’® It could be that
the cohort of students in the US differs to that in England, or, as stated previously, because US
students learnt Arabic though the IA making it a more logical approach to them (see section 2.3.2.3).
Perhaps if students in England were more familiar with the IA, they would be more open to the

approach.

This section has revealed substantial support from students to be taught an RV prior to travelling
abroad, corresponding with results from other studies (see section 2.3.2.3). Is it the responsibility of
the university to be teaching these skills? Students are expecting HEls to prepare them for the year

abroad but the majority of them do not. Are these expectations realistic?

6.6. Students’ experiences using RVs
Similar to results from Mamari (2011) and S’hiri (2013a), students interviewed in this study

expressed that it was on the year abroad that they realised the redundancy of MSA for day-to-day
communication. However, the experiences they encountered speaking in the Arab world varied from
place to place and from student to student. Learners who travelled to more than one country,

noticed differences between how the varieties were received in each location:

e My Arabic in Morocco, or because of my /Sami:ja/ [RV] | had learnt was Levantine | mean it
was pretty much redundant there. Because | mean if someone knew MSA they would speak
to me in MSA because they didn’t really get the dialect [...] in Egypt maybe a little more MSA
[than in Oman and Palestine] or sometimes for my own understanding, | realised that they
adjusted how they spoke so it was more MSA. But yes in general | used the [Levantine]
/Sami:ja/ [RV] [...] | remember in first year a lot of people telling us people will laugh at you
or mock you obviously in a light-hearted way for using MSA. But | never once in Jordan or
anywhere else | travelled, that never once happened to me [only in Egypt]. (Transcript 11,
George, L5, the Elkington);

e | just remember like hating speaking to people 'cause | just didn’t know what anyone was
saying. And, again, you get the odd taxi driver who was just like, speaks /fusha:/ [SA]

187 This is contrary to students quoted from Al-Batal & Glakas’ (2018) study, who had been taught through the
IA: 90% of students at the University of Texas stated that they should learn an RV during the first year of study
and 10% during the second year, with none believing they should be delayed until after the second year.
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perfectly and they love getting to practice it and that's quite fun; [on holiday in Egypt] | have
to admit | didn’t speak an awful lot because everyone who approached us spoke English. |
was aware that their dialect is very hard to understand so | didn’t want to get into a
conversation 'cause | don’t know any Egyptian dialect at all (transcript 9, Eugenie, L6, the
Sealey).

Experiences of how students’ Arabic was received in different countries highlights how useful it is to
have the choice to draw on more than one variety and select what they view as being the most
appropriate language code.!® It suggests that there is not a single solution for communication in the
Arabic-speaking world but an importance of being equipped with appropriate strategies for day-to-
day situations. Mia emphasised that the situation differs in each country, making it impossible to
prepare students for all of them (transcript V).18 Should the university be responsible for equipping

learners with these skills?

When | asked students which varieties they used during their time abroad, only Beatrice, L6, the

Holdaway, drew solely on MSA:

| used a little bit of /fusha:/ [SA], yeah actually mostly /fosha:/ [SA]. | tried not to get any
/deirdza/ [Moroccan] ‘cause | was afraid | might mix it with /fosha:/ [SA]. We saw that the
others did and it was very difficult to get rid of that and keep the /fosha:/ [SA] pure [...] no |
wasn't interested in dialect. | wanted to know more but | was afraid my /fosha:/ [SA] at that
level. (Transcript 1)

Beatrice clarified that she did not want to pick up any of the RV in Morocco as she did not want to
mix it with MSA (transcript 1). Two others stated that they intended to use MSA only for the
purposes of their degree, but changed their minds upon arrival, when they experienced the language

situation first-hand:

188 See section 2.1.3.4. for code-switching.

189 Whilst it could be argued that this is not unique to Arabic, the diglossic nature of the language in addition to
how it is the official language of 23 nation states does make it a particular challenge for Arabic (Owens, 2013:
6).
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e Inthe beginning when | arrived | was like I'm only going to speak /fusha:/ [SA] but as | went
along | thought I'm going to have to learn /deird3a/ [Moroccan]. So, | kind of like just picked
it up and started just speaking that, because that was the easiest thing to do. | could speak
/fusha:/ [SA] to them but they would just laugh, and they don't take you seriously in
/fusha:/ [SA; ...] they understood me, but they didn't reply to me in /fosha:/ [SA], they
replied to me in /deurdza/ [Moroccan]. So, | just thought it was easier for me to
communicate in terms of ease. At some points, for example we had a really sticky situation,
where, in Morocco you can only go for 90 days without a visa. My friend stayed for 92. And
when we were in the airport on the way back home to [the Stratton] they took us aside and
they were like, ‘no no no no no she can't leave’ and no one spoke English and we don't know
French so | was talking to them in /fosha:/ [SA] because | can say day to day stuff in
/deurdza/ [Moroccan] but not like things like that. So, | just used what /fosha:/ [SA] | knew
(transcript 6, Elizabeth, L5, the Stratton);

o At first like when we got there | tried to speak MSA because that’s all | knew. But it was quite
difficult because, and I’'m sure you experienced this when you were there, but although the
Moroccans do, all the ones you speak to. The majority do understand MSA obviously
because they hear it and read it in the news or whatever, but they don’t actually respond in
that MSA. They will speak back to you in /desrdza/ [Moroccan]. So, it was a bit difficult at
first [...] a majority of the time like day-to-day life | tried to speak /deiidza/ [Moroccan] with
the locals and any Moroccans that | came across. But when you actually got to having a
conversation with anyone it was a bit more difficult so it would go back to me speaking MSA
and them responding in /deJrdza/ [Moroccan] whilst trying to speak in MSA as well
(transcript 12, Henrietta, L5, the Forder).

These students resorted to a mixture of the two, which they seemed a bit ashamed of, despite
Arabic speakers communicating that way themselves.*®® This could have been influenced by previous
comments by tutors and was the reason Beatrice cited for not wanting to learn the RV: she was
afraid of mixing (transcript 1). Three other students interviewed stated that they used a mixture of

the RV and MSA.

Two students highlighted the benefits of being able to draw on a strong foundation in MSA:

e At university, | had several Saudi language partners and | found having the good base of MSA
that | do, when | am speaking to people with different dialects it is actually handy. And kind
of, what | said earlier, that some words you know in Jordan were strictly MSA words but like
in the Saudi dialect or the Iragi dialect as | have some Iraqi friends those words were
/Sami:ja/ [RV] to them and vice versa. So, in my opinion definitely having that good base of
MSA is definitely a kind of substitute of not having years and years of growing up in a

190 These students also highlighted the issue that locals often respond in the RV, which is addressed towards
the end of this section.
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country and learning a whole variety or words for things (transcript 15, James, L6, the
Sealey);

e The knowledge of the grammar definitely did help just to get the idea of what people were
saying (transcript 11, George, L5, the Elkington).

This suggests that students see both varieties as being useful in communication. Alexandra, L5, the

Furley, expressed difficulties in speaking the RV when she arrived:

It [communicating with locals] was really tricky especially when you arrive [...] we were
trying to speak in /fa:mi:/ [Levantine], people were just not understanding us, obviously
probably we didn't have very good accents either. (Transcript 14)

Alexandra’s comment touches upon the difficulties of pronouncing Arabic. This could be due to the
number of additional phonemes and consonant clusters which do not exist in the English language

(see section 7.2.6).

Four of the abovementioned respondents included comments on how people laughed at their

Arabic. Three additional students mentioned this in the interviews:

e | think they thought it was a bit funny [speaking Arabic when volunteering]. | mean they
appreciated it and yes, | think so many of them were so desperate to learn English because
they were trying to get to the UK and they were like, “Why would you want to learn Arabic?’
(Transcript 8, Sophia, L5, the Harris);

e Certainly, to begin with people would laugh at us and be just like why are you speaking in
/fusha:/ [SA] you sound weird or even just, no | don't understand you. | don't know — they
clearly could but they were just pretending that they couldn't. | think some of the older men
would just be like really proud and like, oh no it's okay I'll interpret for you and it would be
like okay good. Over time people were just mainly very excited that we could speak at all
really. [...] | think, a lot of the younger people as well because we had, you know I lived in a
host family and we were coupled with some quite young university students, maybe they
were like 17, they really weren't, they wouldn't want to engage on the level of /fuosha:/ [SA],
they just genuinely weren't able to. So, they would want to speak in dialect. | mean probably
if they were speaking to a native speaker and then they were doing /fosha:/ [SA] they would
probably have coped better but certainly for us they really wanted dialect only, | think
(transcript 14, Alexandra, L5, the Furley).
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Similar to the generational issue raised by Alexandra, two additional students discussed how the

varieties spoken were received differently by each person:

o Mixed bag, like | said you get one really nice taxi driver and then you get people who just
laugh at you. It’s really not what you need 'cause they’re probably not actually laughing at
how crap you are they’re laughing at the fact that you’re speaking /fusha:/ [SA] but you
don’t know the difference (transcript 9, Eugenie, L6, the Sealey);

e At first it depended on the person who you were speaking to but | think the majority of time
they were shocked and they would often translate what | said into /deJrdza/ [Moroccan; ...]
But sometimes people did respond with really good grammar and really speaking well in
MSA but the majority of the time | would say that yes, they tried to understand the best they
could and then spoke back in /deizdza/ [Moroccan] (transcript 12, Henrietta, L5, the Forder).

Native Arabic speakers laughing when a L2 learner speaks in MSA is widely cited in the literature
(Younes, 2015; see section 2.3.) and discussed amongst non-native speakers themselves. Other
learners are often judged when conversing in an L2 with L1 speakers, and their non-native accents
have been cited as a setback, for example, academically, for L2 English speakers (Halic, Greenberg &
Paulus, 2009; Ridley, 2004; Cadman, 2000). The experiences of L2 Arabic learners suggest that they
are laughed at for speaking MSA and, when speaking in the RV, this does not happen (Younes, 2015).
Actually being laughed at, could further knock their confidence in the L2 and feed their fear of being
judged.® The abovementioned experiences support statements made by Jaradat & Al-Khawaldeh
(2015) that, once the initial shock of hearing an L2 Arabic speaker has passed, their efforts are often
admired (see section 2.3.1.1). Beatrice, L6, the Holdaway, did not feel completely disadvantaged for

speaking solely in MSA:

they were astonished, they were asking if | was from Egypt or from Libya or from Lebanon
[...; 1did not really feel] disadvantaged, | knew it was because people, there are not many
very well-educated people there and they, there is a high level of illiteracy and | knew this is
a reason they don't know /fusha:/ [SA]. | felt sometimes disadvantaged because sometimes
they didn't know at all and they were speaking /deirdza/ [Moroccan] for example just going
shopping in popular places just like that people don't really know. So, this way | can say that
I'm disadvantaged but again if you go to sort out some official things from establishments,
say the police you will find of course people that know /fusha:/ [SA] in a hospital. | don't
think you're completely disadvantaged, if that's your question. (Transcript 1)

191 Halic, Greenberg & Paulus (2009: 86) found that L2 English speakers had more confidence speaking English
with other L2 learners as they feared the L1 speakers would judge them.
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Although Beatrice did not herself feel disadvantaged, other students may find it problematic not to
be able to use the language when shopping. Her comment also highlights many misconceptions of

the Arabic language and a misunderstanding of the language situation.

Three students elaborated on comprehension difficulties during their year abroad:

e | did struggle to understand certain things, like the more complex things so they would often
try and say them for me in MSA or more like standard Arabic than in /deird3a/ [Moroccan].
But sometimes as well a lot of people, if you looked a bit confused and didn’t understand
they would say things in French. So, | think that is a Moroccan thing as well because of North
Africa (transcript 12, Henrietta, L5, the Forder);

e They understood what | said. That’s always the problem, they understand what you’re
saying and then ‘ba ba ba ba’ back at me and you go, ‘What? No, I’'m sorry | didn’t get that.’
That’s the problem just to make yourself understood. To understand is something
completely different (transcript 11, George, L5, the Elkington).

This is an important issue highlighted previously, that, even when native speakers understood their
MSA, they would often respond in the RV. It suggests that exposing students to listening purely to

MSA would not help them to understand Arabic used in practice.

6.6.1. Does knowledge of RVs help?
Research suggests that knowledge of one RV helps learners to acquire another (Trentman, 2010; see

section 2.3.3). | asked students with knowledge of other RVs if they felt it aided communication. As

previsouly mentioned, Charles, L6, the Harris, emphasised that it differed from location to location:

YUl (5 pae 138 (5 e 138 (5 pme 138 I Gl O JU 4y pnall daglll addSs Ui Latie Cjaall e aa

A el (e JSI Ao 1 Al 4l &y el Aaglll of Gl Y [L] e g ¢ [0V ] ) s () (S
& 5 A,V Aagll 8 LSl (any Cualad Ul @3 a5 3y peaall dagll) 5 an ) 4l A5 Y1 Al Jiny
[KYSRUREON [P IS PV W DS S UE 35 DSOS PR 5 EN [ P A s LR [ i P
CSaal (e S L,

/1la had.din ma: fil may.tb 15ndama: ana: tekel.lemto al.lehd3za almis.i:j.ja ga:l kol an.na:s li:
heda misli: heda misdi: heda misdi: fa an.na: la: avon.no an.naho ju:dzed thtria:m keBi:.
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nahwil lehdza almisui:j.ja fil mayizb mi6l.len wala:kin f1l oudan kana men 1lashel an
atakel.lem ma€¥ an.na:s li:.an.na avon.nu an.na al.lehdza almis.i:j.ja tefbrh al.lehd3a al
oJdani:.ja akBes men 1l mayuJibi:.ja [...] sah ashel [b1l oudan...] wala:kin avon.no biseb.beb al
jafni: al.lehdza aloudani:.ja tofb1h 1la had kebi:J al.lehd3a almis.i:j.ja wa biseb.beb 6a:ltk
an.na: tafalemto bad alkelima:t fil lehdza aloidani:ja wa fi: ntha:jat thleti: fil oudan ka:n
konto asteti:§ an adxol fi: hiwa:i sayi:a ma$ [ax] o ma$ sa:?1q taksi: la:kin f1l may.ib heda:
ma: kan men almomkin/

(to some extent, when | spoke Egyptian in Morocco they said this is Egyptian, this is
Egyptian, this is Egyptian, so | don’t think there is a lot of respect for the Egyptian dialect in
Morocco. But in Jordan it was easier to speak with people than in Morocco because | think
the Egyptian accent is closer to the Jordanian than the Moroccan. [...] [In Jordan] yes it was
easier [...] but I think that’s because the Jordanian accent is similar to the Egyptian. | could
get into conversations with people, like taxi drivers but in Morocco that wasn’t possible.
(Transcript 4)

For Charles, MSA was the most useful variety in Morocco but the RV was more useful in Jordan.
Amelia, L6, the Furley, clarified that she felt, in Morocco at least, before she could speak their RV, it

was more effective to draw upon MSA:

| think also like | knew that um, | mean Moroccans do understand, they definitely
understand Egyptian and they understand bits of /fa:mi:/ [Levantine], but it's quite easy to
like, for people to misunderstand you, just because of how some things mean different
things. Like the same word would mean different things in different places [...] | didn't know
much Egyptian at all and | knew Moroccans knew more Egyptian than they knew /[a:mi:/
[Levantine], bits of particles and stuff um so | sort of used /fosha:/ [SA] ‘cause then | knew
that they knew | was speaking /fosha:/ [SA] and like they would know to put my words in
the category of /fusha:/ [SA]. Whereas there were times when | said, every now and then in
the early days, | would slip into some parts of /fa:mi:/ [Levantine] and a couple of times | had
things where people really misunderstood me. So, | felt like it was safer just to use the
/fusha:/ [SA] words, to stick to a very /fosha:/ [SA] way of speaking, instead of using /[a:mi:/
[Levantine] because | felt it was easier for them to misunderstand me. (Transcript 7)

Amelia felt that MSA was an easier variety to use as she wanted people to understand what she was
saying. Phillip, the Shenton, however, stated that he used the Levantine variety in Morocco:
“ oLl domgll) gy Loyial) Aoyl Condad ek (g ¢ ol o ool 3l (0 Aol daeglll ot Bl 3
S dox) 09480 pgga0”

/f1l bida:ja 1staxdemto al.lehdza af.fa:mi:ja li:ker atawa:sel ma$ an.na:s jaini: gablma:
taGal.lemto ad.desed3a almayuibi:ja jaGni: al.lehd3a af.fa:mi:ja mafhu:m mafhu:m li:had
kabi:a/
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(in the beginning | used the Levantine dialect to communicate with people, before | learnt
the Moroccan variety. The Levantine variety is very well understood).
(Transcript 2, Phillip, L6, the Shenton)

This shows that experiences differ from student to student. Phillip had received two-years of
instruction in the Levantine variety before travelling abroad whereas Amelia only had a year and
stated that the dialect instruction was not very effective. This suggests that, due to the difficult
pronunciation of Arabic and its varieties, students need to be able to speak a variety well in order to
be understood. It indicates that some instruction in RVs could help for comprehension but, to speak

them, learners need to master an RV.°?

6.6.2. Importance of learning RVs
In the survey, students were asked how important it is to learn an RV. 83.7% viewed it as being

important; 46.3% as extremely important and 37.4% somewhat important (see figure 11). This
highlights how highly students value acquiring RVs. Although his study was carried out in the US, the
popularity of learning RVs has increased since Belnap’s study (1987: 39), when nearly 50% of
students stated that it was important or very important to learn an RV. It is comparable to a more
recent study which found 85% of students wanted RVs incorporated into the curriculum (Isleem,
2018: 255).19 This suggests RVs are becoming a more popular area of study to learn, which could be

due to the easy access to authentic language through the internet.

192 Further research is needed into what variation is versus errors which can be integrated into pedagogy and
teacher education.

193 |sleem (2018) developed two attitude questionnaires, one for tutors and the other for students which was
sent to 22 HEIs in the US and Europe. 141 students participated, 132 of which were studying in the US.
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Figure 11: Responses to question 18, “How important is it to you to learn a regional Arabic dialect?”

Importance of learning RVs

60
50
40
30
20

10

Extremely important Somewhat important Not very important Notimportantatall  Not sure/ do not
know

Of those who saw RVs as an unimportant part of their university education, 3.3% had travelled to
the Arabic-speaking world and stated in their surveys that they can speak RVs, so it could be that it is
something they do not need to be explicitly taught. The other 9.8% had not travelled to the Arabic-
speaking world and were at institutions taking the MSA approach.® This suggests that they do not
understand the reality of the language situation until travelling there. S’hiri (2013a: 582) found that,
“the majority of participants only recognized the importance of dialects once they were engaged in
the experience abroad, at that point realizing that dialect was the ‘practical’ and ‘natural’ means of
communication.” Each of my respondents who did not view learning RVs as important agreed with
one or both of the statements that they opted for Arabic language study to travel to the Arab world
or to speak with its speakers, which could mean they are unaware of diglossia. Alternatively, they
could have been fed the common misconception in the Arab world that RVs are ‘unstructured’ and

consequently easy to acquire without explicit instruction. This is not to say that all students would

194 This is apart from respondent 7 at the Shenton.
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need to learn RVs to fulfil their reasons for learning the language; some will already speak them, and
others may just want to learn Arabic for religious purposes or translation (see section 5.1). They may

not view it as being the responsibility of the university to teach RVs.

In the interviews, students elaborated on their thoughts on learning RVs:

e | was examined like that and we don't do dialect in London so | knew it's only for me
anyway. When I'm done with Arabic, when | know that | have a nice high level anyway | want
to know at least one dialect. | find it important, | just want to know a bit more (transcript 1,
Beatrice, L6, the Holdaway);

e Yes, definitely. | think the very little limited experience | have had trying to speak to Arab
speakers is that you know /fusha:/ [SA] is quite limiting. | think knowing a dialect is, to be
able to work and function in that environment you need to know the dialect (transript 8,
Sophia, L5, the Harris).

Both the above participants highlighted the importance of learning RVs. Beatrice wanted to learn
one after her degree. Sophia stated that solely learning SA is limiting, which has also been
highlighted by students in US studies.'®> Anne, the Forder, was taught Moroccan during the first
month but she felt it was a waste of time because she would not use it (transcript 5). Despite this
student already speaking the Egyptian variety, some knowledge of the Moroccan would have helped

her to understand the RV during her year abroad and expand her knowledge on language diversity.

6.7. Classical/ colloquial battle
Whether to include RVs on undergraduate degree courses and, if so, which ones, is directly affected

by the ‘classical/ colloquial battle’ raging throughout the Middle East (see section 2.1.2.1). Five

tutors interviewed linked the issue to the situation in the Arab world.'®® Charlotte, the Shenton,

195 A similar comment was also mentioned previously, by Elizabeth, the Stratton (transcript 6), as a reason she
decided to go against her initial plan of just speaking MSA, and to also acquire the RV, to better integrate with
locals; As mentioned in section 6.6, research carried out on learners’ experiences using RVs in the Arabic-
speaking world suggests that they increase a students’ ability to interact and integrate during their year abroad
(Huntley, 2018; Glakas & Al-Batal’s, 2018; S’hiri, 2013a; Palmer, 2008).

1% The tutors were Mark, Louise, William, Charlotte and Margarette.
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clearly stated this was a reason for English HEIs to use the MSA approach, “we’re seeing more and
more native-Arabic speakers teaching the language and native-Arabic speakers do have a bias
towards /fusha:/ [SA], they see the /Sami:ja/ [RV] as being slang” (transcript ). Four additional
tutors, hinted towards the MSA approach adopted in L2 classrooms being a result of the perceptions

of native speakers:

e  William, the Furley, linked the issue being related to some people wanting Arabic to be
limited to its’ religious functions, in stating, “ 0sS8 ¢ A all U1 ¢ sy ()30 Led gy 0 il cllia
¢(Say Jadd aauiall 5 2awall” /honatka an.na:s josi:du:naha: ha:keda joui:du:na al.layat 11Sa.abi:ja
an teku:n lflmesdzid wa lilmesd3id fagat/ (there are people who want it like that, they want
the Arabic language to be for the mosque and for the mosque only). (Transcript 1V);

e When identifying the approach taken at his HEl was different to others, Mark, the Elkington,
stated, “you can’t see this in other universities because this is the native speakers [...] this is
the media language and translation and literature,” implying that it is reflective of how
native Arabic speakers, themselves, view the language (Transcript IX);

e Alot of debate and a lot of people are anti this approach as well [...] no, we shouldn't do
that, it's ¢/_dl 4 /layat 1lgora:n/ (the language of the Quran), all my due respect to holy
Quran you know like, this is nothing to do with the dialect [..] it's how people speak, come
on, you people. I've attended a conference where people were really attacking [..]
Mahmoud al Batal [..] guy that wrote Al-Kitaab, my God, they really attacked him in the
conference, how come this is the approach, how come, because the new Al-Kitaab is in
three dialects (transcript I, Margarette, the Shenton).

Louise, the Forder discussed how she has been scolded at conferences for teaching cross-dialectal

strategies:

| get really disappointed when | go to conferences and meet teachers who have been
teaching Arabic for ages and once they hear the word dialect, oh, not again this issue, | hate
this issue the dialect. What is it exactly you hate, this is what you speak, man? (Transcript Ill)

Louise explained how the issue is rooted in the Arab society itself (transcript lll; see section 2.1.2)
and that Arabic tutors should be educated on the language situation so this knowledge can be
passed onto students. She added that it is a sensitive issue as Arabic is the language of the Quran
and native Arabic speakers do not want to be distanced from the language but, that this is a debate

for the Arab world itself, not L2 Arabic language classrooms. Teaching L2 learners solely MSA will not
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make the RVs ‘disappear,’ they are varieties of the language in their own right and the mother

tongues of native Arabic speakers.’

6.8. MISA as the ‘academic’ variety
In the Arab world, SA is taught through formal education and RVs are picked up from birth, as

mother tongues (see section 2.1.1). Consequently, the idea that RVs should not be taught through
formal education, especially university level, is prevalent in HEIs in England. In response to the

qguestion who or what shaped their opinions on RVs, respondent 6, L4, stated:

Each dialect is a spoken language and can be easily picked up, unlike Fus-ha [SA] which as a
mainly written language requires labourous study to fully master. | can learn Gulf Arabic by
living in Qatar but | could not learn Fus-ha [SA] anywhere except in a university. My opinions
were shaped purely by my understanding of the regional diglossia and by the advice of my
tutor.

Although you cannot master SA through conversing with people on the street and could pick up
conversational skills in a RV this way, there are language systems behind RVs operating in a complex
language situation (see section 2.1). When | asked a student about his opinion on the IA, he

responded:

A el A3l saniionn O oY 54 1) el 3 [, ] sl e b gl 5 aal) A 535 S8 2ef Y U
13[...] @ﬂ\w\em;ﬁ)ﬁqﬂs&mﬁ[m]@@égoﬂﬁﬁe@\ QSAA\QAQS:‘JWJJ@@&
M 8 A yal) Dl s )3 (ads (5 [HEI] ) [HEI] (ot SY) 3 phall 1533k 0 (5% 00 a8 (Six 120

/ana: la: oSaj.jed fikrat diia:sat alfosha: wa al.lehdza:t fi: nifs alwagqt [...] fil mostagbel 18a:
hau:la? at.tal.la:b sejestaxdemu:n al.layat alSarabi:j.ja fi: a1 med3a:l szsmi: len jeku:n men
almomkin b1l lehd3a [...] jaStemid Sala: kexfa noui:d nestaxdim al.layat alfarabi:j.ja [...] 18a:
a1 [axs deuasa al.layat alGarabi:j.ja fi: miBel.len [HEI] 8o [HEI] heda: jSani: hom josi:du:n an
je?xodu: at.taJi:q alaka:di:mi:/

(I’'m against the approach of speaking one variety and writing the other. In the future if
those students wish to use their language in an official capacity they would need to use SA
as that is the official variety. It really depends on how we wish to use the language, but if
someone is learning the language at a university such as [HEI] or [HEI] this points to them
wanting to take an academic route).

197 See section 2.1.1, as natives do not learn MSA until they are six years of age when they start school, their
mother tongue is their RV (Versteegh, 2014: 242).
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(Transcript 4, Charles, L5, the Harris)

This suggests that Charles does not completely understand the language situation, higher registers
of the RV can be used in official capacities (see section 2.1). The comment also implies that Charles
believes that SA is the ‘academic variety’, in stating that students wishing to speak in MSA are
favouring an academic route. In other interviews, it was noted that, when learning Arabic at
university, students are taught a more advanced level of the language as opposed to what would be

expected on a beginners’ course:1%®

In first year, you essentially learn how to say things like, ‘my dad works for the United
Nations,’ or silly things like that. And day to day things like asking for things or asking for
basic things they haven’t actually taught you in first year. And a few of us, | queried it
actually in first year of what about when we get there? And their response was, ‘this is a
university course and we are here to teach you high level Arabic and you will have to learn
these other things once you are there.” And that didn’t really satisfy me and | thought it was
quite a backward way of teaching a language really. Like they are trying to teach you a really
high-level language before they have even taught you how to have basic dialogue and how
to look after yourself on a day-to-day level. For me, it is more logical to teach that way but
that was their feeling. But they were more keen and eager to teach you like all and every
aspect of grammar and make sure you understand it rather than how do | go into a shop and
ask for some bread or some milk or something in their dialogue? That was missing. | had a
conversation with the head of Islamic and Arabic studies and to be honest | was a bit of a
thorn in their side | think and | basically said that as a class and as a year we wanted more
opportunities to speak. And he expressly said, ‘well this is a university and it is an academic
course and that is not a priority.” (Transcript 15, James, L6, the Sealey)

The HEl itself indicated that MSA is the academic variety. Many tutors interviewed saw MSA as the

variety being worthy of degree-level Arabic for this reason:

e | would not advise on introducing /Sami:ja/ as part of the degree. [...] there should always be
a distinction, a clear distinction between teaching Arabic for a degree in Arabic and teaching
Arabic for a Language for All programme (transcript VIII, Sarah, the Stratton);

e For me, if they want to get a degree in Arabic, modern standard is the main (transcript VI,
Camilla, the Elkington).

198 This is referred to by Ryding as reverse privileging (2006; 2013; see section 2.2.4).
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If we compare this with a degree in English literature, dialect varieties are generally not included,
e.g. poems in Yorkshire dialect or plays in Scotish. However, as part of an English language degree,
students are expected to understand British Standard English (StE) as a standard with the existence
of other varieties which are by no means inferior (see section 2.1.2.2).2% When commenting on the
approach taken at the Elkington, Mark, Lecturer, indicated that other HEIs do not teach the RV due
to the usage of SA in the Arab world (see section 6.7). This was also raised in my interview with
Charlotte, Lector, the Shenton, when we were discussing the reasons HEls in England focus on SA,

which she directly linked to Arab perceptions of RVs:

| had a student who said to me she saw somebody at the supermarket, she didn’t know, and
they were Arab, and she said /1z.zezjak/ (how are you) and he said oh that’s slang. She was
really shocked and she said, what way is it slang I’'m not saying what’s up I’'m saying hello.
So, | think native Arabic speakers have that prejudice again. They don’t realise that /Sami:ja/
[RV] is the spoken language it’s not slang, it can be slang, but it can also be used in academic
settings, it’s used in presidential speeches. There are levels of /Sami:ja:t/ [RVs], and | think
there’s a stigma against /Sami:ja/ [RV] and also it’s not taught in the Arab world. An Arabic
teacher, in Egypt, Saudi or Morocco teaches /fosha:/ [SA], nobody teaches /Sami:ja/ [RV].
The concept is unheard of, unless they’re teaching Arabic as a foreign language possibly. So,
the concept is perhaps alien. Arabic teachers teach /fuosha:/ [SA], that’s what they do and
the stigma around it. (Transcript )

Catherine, the Harris, touched upon this in our interview:

They [Arabic tutors] basically make the assumption that the dialect has come from MSA and
is, therefore, an inferior variety of Arabic [...] And when the laypersons assumption in Arabic
is that in the dialect there’s no grammar [...] then that really drives the approach to teaching
the dialect and very often it’s not actually taught. (Transcript VII)

This suggests that including a linguistic understanding of Arabic would weaken these perceptions in
the L2 classroom. However, the view of SA as being the academic variety is prevalent in TAFL and

preventing students from gaining a deep understanding of the language. The argument that learning

199 This would include established national varieties and varieties of World Englishes.
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an RV is not academic is void linguistically; RVs have language systems, if they did not, they would

not be able to function as varieties.

6.9. Concluding remarks
This chapter has revealed that HEIs have taken steps to introduce RVs on courses, although, at some

HEls, this does not have a formal place on the curriculum. Whilst the majority see it as being
important to prepare students for their year abroad, two HEls have been identified as aiming to
teach Arabic as a living language. A majority of students want to learn an RV prior to going abroad
but support first gaining a solid foundation in MSA. This is supported by many lecturers who claim
RVs are only needed as and when students go abroad, which is in line with the curriculum at their
HEls. Some tutors believe learning RVs would be too confusing and are still questioning which variety
could be taught. However, there are HEIs which have introduced RVs as part of the curriculum and
their students seem to be satisfied with the approach. Research states that learning one RV helps to
understand and acquire others, which is supported in this data referring to students’ experiences,
along with MSA as being an important variety for communication. The data suggests that some
misconceptions surrounding the language situation have been imported into the L2 classroom which
are preventing students from gaining an academic understanding of the language: the classical/
colloquial battle and MSA as the academic variety. There is acknowledgment by some tutors that an

understanding of the language situation is needed so this can be passed down to students.
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Chapter 7: Pedagogy

This chapter draws on the questionnaires, interviews and classroom observations to paint a picture
of how Arabic is taught at English HEIs to inform RQ6. Pedagogic issues appear to be obstructing
curriculum change, so some sections also address RQ7. Chapter 6 suggested that, although RVs do
not have a place on the curriculum in many HEls, they have been incorporated into the classroom,
which warrants a deeper analysis of pedagogic issues.?? This section draws on some of the main
themes which surfaced on pedagogy, but there is scope for further elaboration and more in-depth
analysis in further research. Table 12 includes the details of the observations analysed for this part of

the research.

200 There is overlap between chapters 6 & 7 which further supports the difficulty of separating the two for the
purpose of this study; the classroom observations act to complement the data in this study, further analysis
can be drawn from them in a follow-up study due to the shortage of space in this study.
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Table 12: Classroom observations.

Length of Number of Name of Transcript
session students tutor
(hours)
The Holdaway 5 2 5 Claire Claire
6 2 8 Mia Mia
The Stratton 6 1 14 Sarah Sarah
The Forder 6 2 7 Timothy Timothy
The Harris No
classes
observed
The Sealey No
classes
observed
The Elkington 5 2 6 Mark Mark
The Furley 6 1 8 William William
The Shenton 4 1 8 Charlotte Charlotte

7.1. Sociolinguistics
Some tutors decided to informally introduce some aspects of Arabic sociolinguistics to their

courses.?? Louise explained that, at the start of the semester, she dedicated a lecture to introducing
what Arabic is and the place of language variation (transcript lll). Throughout the course, she makes
reference to the varieties through tasks exploring phrases used in various RVs. For example, one

week they looked at, “how are you” and, another, at the different interrogative words. She said this

is not an official part of the curriculum, and is not done every week, but she hopes, “students

201 The tutors are Catherine, the Harris and Louise, the Forder.
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graduate with the knowledge that there are dialects and some of the differences are this and this
and this. That’s it, they won’t know how to use it yet” (transcript Ill). Although Louise stated she has
received the full support of her HEI for this, she mentioned that she has been scolded at conferences
for teaching cross-dialectal strategies.?’> However, as this is not a part of the curriculum, those who
are not taught by tutors with a knowledge or personal interest in Arabic linguistics would not
benefit. Diglossia does not have a compulsory place on any of the undergraduate courses included in
this research. Students are most likely to understand it at the Shenton or the Furley, as they are
taught to modify their speech from day one. This is still not providing a deep understanding of the
language situation, but is more than most HEIs where students are, in theory, being taught a variety

they do not understand how to use.

Instruction on the language situation being at the discretion of the tutor could be counterproductive
as some do not understand Arabic sociolinguistics or the language system behind RVs (see section

I 12
7’

7.2.4). Being told “MSA is ‘formal’ and the language used for day-to-day speech is ‘colloquial,’”” does
not provide adequate knowledge to the learner. This explanation could make them associate MSA
with StE and Received Pronunciation (RP) and the colloquial with a variety such as Multicultural

London English (MLE), which is an inaccurate analysis of both the Arabic and English language

situations.?®

202 see section 6.5. for a discussion on how attitudes from the Arabic-speaking world are affecting the place of
RVs in the L2 classroom.

203 Despite this being a very inaccurate analysis of both language systems, it is drawn upon even within the
literature (Ibrahim, 1986: 121; Younes, 2015: 37).
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Figure 12: Responses to question 21, “Who or what shaped your opinions about learning an RV?”
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B Who or what shaped your opinions about learning an RV?

67.5% of survey respondents answered the question on who or what shaped their opinions about

learning RVs (see figure 12). Of those, only 30.1% stated it was their tutors, 79.5% the reality of

travelling to the Arabic-speaking world or conversing with native Arabic speakers and 8.4% from

Arabic exposure through the media or their own personal interest.?** This supports findings from Al-

Mamari’s (2011) and S’hiri’s (2013a) studies which revealed students were unaware of the diglossic

situation until travelling to Arabic-speaking countries:

university professors did not consider it important, however, going to Palestine showed me
that | could not speak Fusha [SA] to people on the street, and | needed to start my learning
basically from scratch (respondent 109, L5, the Furley);

comments from Arabic [sic] speakers along the lines of: "You won't hear anyone speaking
like this if you go to arabic speaking countries" and witnessing this first hand” (respondent
119, L4, the Stratton);

Arab friends and the redundancy of Fushah [SA] in everyday life in the region (respondent
90, L5, the Harris);

upon commencing my degree, | was under the impression that all Arabs speak and
understand fush'a [SA], and during first year when | discovered that this was not the case, it
was very frustrating to be restricted to only learning fusha (respondent 20, L6, the Forder).

204 As the average native Arabic speaker does not understand the language situation linguistically, this suggests
students are not gaining a deep understanding of Arabic.
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Although advocates of the MSA approach argue it is confusing for students to learn more than one
variety (see section 2.3), being unaware of Arabic language variation and for it to be absent from

courses could be more puzzling. These students have demonstrated their awareness of diglossia to
some extent, through identifying that there are RVs spoken in everyday communication, but this is

just a small piece of the language situation.

| asked students interviewed when they became aware of diglossia. Respondents said it was due to
speaking to other students (three), contact with native Arabic speakers or travel to the Arab world
(four), from their tutors (six), and before commencing their course (one). Ten stated the HEI did not
formally cover it, only two remembered it being openly discussed in their classrooms but no
students recalled a specific place on their courses to understand the language situation. From
students’ comments, it became clear that the majority (seven) had translated this question as
meaning the extent of the differences between RVs and SA and only two referred to SA as being the

formal variety and RVs informal:

e The institution explained it as obviously our teachers are Arabic [sic] so they have their own
dialects. My main teacher who | see for most classes in the week is from Egypt so she has
told us about Egyptian /Sami:ja/ [RV] and | kind of was aware of it even before | started
studying Arabic though. Because at school, at my international school there were lots of
Arabic students and they would sometimes say, ‘oh | can’t even understand what someone
from Morocco is saying. We all speak Arabic but it is just all so different.” So, they couldn’t
really understand each other (transcript 8, Sophia, L5, the Harris);

e | think that didn’t dawn on me when I first started the course. It dawned on me at some
point during the second year where you’re like, God, even when | learned all Arabic, I'll be
able to converse with Levantine people, but | might have more trouble with people from the
Gulf nations. | have no chance with anyone from Morocco, Tunisia, just have no chance
whatsoever. It’s quite scary when you think about it because most languages you can learn it
a year, two years whereas Arabic, if you really want to really know Arabic and all the
branches of it, it’s going to take you a very long time. It did dawn on me how big of a task it
really is to learn the language because it’s more of a group of languages than anything else
[the realisation came as a result of the RV class because] | started looking into it a bit more
then and then a bit curious, so | listened to some Moroccan music and what are they saying?
| don’t understand, watching Egyptian television, etc., very challenging (transcript 11,
George, L5, the Elkington);
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e Quite early on they said that there's the formal which most of the Arab world will
understand but no one speaks and it’s used on very formal settings like the news and all that
kind of stuff and then on a day-to-day level most people would speak a dialect. And | think
they knew from my first year that we were going to go to Jordan so if there was any talk of
dialect it was about /[a:mi:/ but we didn’t really learn it as such (transcript 9, Eugenie, L6,
the Sealey).

Students themselves may not understand how Arabic is used until experiencing it first-hand.
However, the language situation is more complicated, so a deep understanding cannot be obtained

without specific sessions and related reading allocated to it.

7.1.1. Arabic linguistics module
Although not composing a compulsory part of any of the undergraduate Arabic courses in England,

at two HEls, there is an optional L6 module on Arabic linguistics.?®> Catherine, Assistant Professor,
the Harris, had lobbied for and introduced this module at the Harris and the Furley, but had only
taught it at the Harris. In our interview, Catherine clarified that the overriding theme of the module
is to answer the question ‘what is Arabic’ (transcript VII), which seems to be an effective way to
provide students with a deeper understanding of the language.?®® Catherine finds it problematic that
the module is not available until the final year and would prefer to have some sociolinguistics

included in L4, on understanding what Arabic is, as she believes students need that knowledge from

205 Although this, in theory, concerns curriculum, it has been included here to integrate it with the previous
section.

206 The first half of the module is devoted to sociolinguistics, through which students look at Arabic as a Semitic
language, including what Semitic languages are, how Arabic has developed, the spread of Arabic, the
development of CLA into MSA, the relationship between that and the dialects, the separate development of
the dialects, the relationship of so-called middle Arabic, mixed Arabic, code-switching and sociolinguistic
contexts. Then the second half of the module has a more structural approach through looking at the phonetics
and phonology of Arabic, morphology, syntax, lexis and loan words, borrowing, and then moving onto
grammaticalisation. They look at the structure of different dialects and do a bit of comparative work and some
ear training with various RVs.
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the beginning of courses. Then, she would introduce her Arabic linguistics module in L5, with the

more advanced topics in L6.2%7

7.1.2. RVsin the UK
Two students mentioned that they were disappointed that they had lost their progress in speaking

RVs after returning from the year abroad:

e Upon reflection of my third and fourth year at university, the first year it would have been a
lot more useful in my opinion to have a lot more instruction in /Sami:ja/ [RV] (transcript 15,
James, L6, the Sealey);

e Henrietta, L5, the Forder, highlights what she views as two competing issues being at stake,
“I would have definitely liked to have kept it [RV] up to be able to stay at the same standard
but | think it was a good thing that, well I'm not sure if | can say it was a good thing if the
opportunity wasn’t there because it forced us to go back into MSA” (transcript 12).

Henrietta has concerns that she would not be able to keep the two varieties separate if she had the
option to use them for further studies. Some tutors and students seem to be determined to keep the

two varieties separate, which, in practice, operate together.

| asked students about the variety spoken in the classroom after the year abroad. Despite some
stating that they were disappointed at losing progress in the RV upon returning to the UK, the

majority of students (five) were allowed to draw on the RV in classrooms:

e Inthe actual classes | feel it’s a bit more blended which the teacher doesn’t seem to mind
too much apart from when we come out with a really slangy phrase and obviously you can
try and use those things. But she doesn’t see the funny side so she’s always like, no, you
wouldn’t say that in that context, I'm like, yeah, we know we’re just trying to practice things
that we know (transcript 9, Eugenie, L6, the Sealey);

o Aaglll AlKG ey (i B OIS aal s a4 oS0 el (0 5alS agtnle (s a1 8 ) g 5o ey DU Ale ]
Ol I 15383 S Jgml IS img o 135 iny (S5 (5l oS5 e (8 IS s 4 (IS 5 Fpi il
IS Ak Jamg o) gle a5 Al Al a5 US imy o yad) allall e 580 Couall iy S 5_Sl) oS0

207 Catherine also teaches a compulsory L6 module, Arabic-English translation and, whilst the focus is on texts
and translating those texts, she has moved away from journalistic texts as the leader of this module to try and
expand their knowledge on other varieties of Arabic (transcript VII). This further supports the idea that the
amount of exposure to Arabic language variation is at the discretion of the tutor.
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p i o AY) OO e SS) OIS AG Hh pel o) o LS Le i dual 535 0 padains WIS ey oS DU

il )l e b HH ) e g ilia i Dbl dagllly ) salSy

/aylebi:jat at.tola:b jaSni: dasasu: f1l oudan fa aylebi:jathom jetekel.lemu:n af.fJa:mi: wala:kin
fi:hi: Ja¥b wa:hid ka:n fi: tu:nis jatni: jetekel.lem b1l lehd3za at.tu:nisi:j.ja wa ka:n fi:hi: ta:lib
ka:n fi: m1ss waka:n jetekel.lem 1lmisii: wala:kin jaGni: wa heda liasba:b jaGni: ka:n ashel liket
jedhabu: 1la: osdan wala:kin alftkia kanet jaGni: as.saf jeku:n m16l alaSlem alSauiabi: jalni:
kol wa:hid jetekel.lem bilehdza.tihi wa jaSni: aSlezhi an juSad.del taJi:gat kela:mihi gali:l.len
wala:kin ja¥ni: kol.lona: nestati:¢ an netewa:sel jaSni: ma beinakoma: Saleiji: an vyaj.jeu
tadi:qat kela:mi: akBes men at.tola:b ala:xaui:n ja¢ni: hum jetekel.lemu:n b1l lehd3a af.fJa:mi:ja
jatni: sa:fi: wa Galeiji: an atekel.lem [e1? aqueb 1la: fosha:/

(Most of the students studied in Jordan, so most of them spoke in Levantine, but there was
one student who studied in Tunisia and spoke Tunisian, one student who was in Egypt, but
this was because it was easier to go to Jordan. But the idea was for the classroom to be like
one in the Arab world, so everyone speaks in their dialect, and they are responsible for
changing their speech a little to accommodate other speakers but we could all understand
each other. | had to change my speech more than other students, they could speak in the

Levantine dialect without making changes but | had to make my speech closer to SA).
(Transcript 2, Phillip, L6, the Shenton)

Only one student stated they were allowed to use MSA and MSA only:

In our lessons, yes, we just speak MSA. Sometimes people say things in /deJrdza/
[Moroccan] from Morocco because that is where we all went but, yes, it is kind of criticised
so we try to speak in MSA the whole time. And the teaching is in it. (Transcript 12, Henrietta,
L5, the Forder)

It is only the Forder and the Holdaway which do not allow students to use the RV in the classroom
upon their return to the UK, as MSA is the variety students are examined in (see table 11). This
suggests that, in the majority of classrooms in England, language variation is supported to some
extent. The emergence of classrooms that promote the coexistence of several dialects, “mirrors
interdialectal conversations taking place whenever native speakers of different dialects converse,”
and makes learning more authentic (Najour, 2018: 313). For the purposes of this research, it reveals

a mismatch between curriculum and pedagogy.

7.1.2.1. Use of RVs in the Classroom
Classroom observations supported the data gathered from tutors (table 11). At the Holdaway and

the Forder, the tutors spoke in pure MSA. Case endings were frequently dropped for verbs and

172



definite nouns but this is a typical feature of formal speech in Arabic. At the Forder, in the L6 classes,
there were minimal instances when a student spoke in the Egyptian accent, pronouncing the z /d3/
phoneme as /g/ and dropping some function words, which is typically found in ESA (transcript E; see
section 2.1.2). The student said, “4 s 3l ) (e z 5 55 (Sas” /momkin tatazavag man 1mua?
saSavdi:a/ (you could marry a Saudi Arabian woman; transcript E), instead of the MSA equivalent, “
43 g 31 yal e 558 O (8wl 00” /man 1l momkin an tatazavadza man imia?tin saSaodi:atin/. The
Egyptian features used did not deviate too far from MSA and are more widely accepted as ESA or
formal communication. In the L6 session at the Holdaway, there were instances when a student
spoke in the RV (transcript E). This student used the RV connector s~ /bes/ (but) twice in the place
of the SA equivalent (s /wala:kin/, omitted some function words and used the RV equivalent
/atavwa/ instead of a= /nafm/ (yes). From this example, “ (dill o maill Al s G (558 L) (Saa
gl Ll B4 (e /momkin alinsa:n yeku:n modmin bes wasi:let at.taSbi:i Gan 1n.nisf/ (it is
possible but as a means to express oneself), it can be seen that the function word ol /an/ has been
omitted from the first clause and the subject from the second, which are features of the RV. The
tutor does not draw attention to it, which could be because the message has been clearly
understood and the majority of the vocabulary and overriding structure is MSA. This is in line with
comments made by Mia, as she said the most important thing is for students to be understood

(transcript V).

At the Stratton and the Furley, RVs were used during the classroom observations by both tutors and
students. At the Stratton, the tutor draws on the RV to create a comfortable learning environment: it
is one of three varieties drawn upon within the classroom, to make it more ‘dynamic.”?®® The session

feels authentic, as it is reflective of the situation in the Arab world where RVs are used for

208 As stated by Sarah in our interview (transcript VIII).
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communication in the classroom setting.2% It could not necessarily be an issue that it is not reflected
in the curriculum, as it is also the case in the Arab world.?° However, oral skills are assessed in
English HEIs and inconsistencies between the examination and classroom could be confusing for

students.

The speaking sessions at the Furley were allocated to exam preperation (transcripts C & J). Learners
were given a text to prepare to read aloud and to answer questions on the content. After preparing
the text, the tutor selected one student to participate in the mock exam. In transcript C, the learner
read the text in MSA including case endings, then, in the following discussion, he switched to Iraqi.
After the text had been read aloud, the tutor overtly drew his attention to some errors. This meant
that the flow of reading was not interrupted but all students could learn from the case endings.?!!
This exercise supports William saying that it is important that students learn to read authentically,
as, in Arabic, short vowels are only added to texts in preparation for reading (transcript 1V). Students
demonstrated their knowledge of vocabulary, as if they did not know a word, they could not
pronounce its short vowels, and also of syntax as Arabic nouns, verbs, adverbials and adjectives
were given the appropriate case ending. There was an instant difference in formality from reading
the text to the following discussion, as the tutor began to overtly draw the student’s attention to the
case endings to be revised. For example, in “@l)l yhwdl JI SC»di” /nedhab 1la: as.sats as.Ja:b15/ (let’s
go to the fourth line; transcript C), case endings were dropped as is the case in formal speech.
William mainly stayed in MSA structure, lexis and intonation during this section. He spoke slightly
less formally when discussing the text content, for example, “$13Ll L s 138 (3L /li:mada:

heda: sahi:h bes li:mada:/ (Why? That is correct, but why?; transcript C). But, even more during the

209 As quoted previously from Najour (2018: 213).

210 1t js common for discussion to be in the RV in the classroom setting but SA is the variety taught and
assessed.

211 As is the case with FonF inctruction (see section 2.2.5).
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open conversation, “S&aall (38l Jaahy ¢8” /fu: btaSmel li: tahag.qaq alhede®/ (What will you do to
reach that goal?; Transcript C). In the first example, the sentence is in MSA but the RV connector o
/bes/ (but) has been used. In the second example, the tutor adopts the RV structure. This is an
example of how the Furley exposes students to the different ‘levels’ of Arabic, as opposed to solely
MSA and RVs. The same distinction can be observed from the student, who reads the text with full
case endings, then switches to the Iraqi variety in the following discussion, “ e Ola Gl e ¢ Jix
Gl 4y 0 i e ey i A e il ge ey S Ol e Gl il SU Al G Jeal sl Gl e
/jafni: mau.ia:t tfa:n 19ndi: safu:ba:t fit tawa:sel bes bin.nisba l1listi:¢a:b avqga:t jatni: tfa:n aku:
ja¥ni: mawa:qif yari:ba wa tfinto jaSni: horedzto [wi:h awqa:t/ (sometimes | found it hard to
communicate but at other times people had strange views which was a little embarrassing at times;
transcript C). This is clear from the pronunciation of some phonemes, such as the ‘& /k/ as ‘z’ /t//,
the use of Iraqgi words such as ‘ SV /aku:/ (there are) and the connector ‘L~ /bes/ (but). This is also
an example of how different RVs can be incorporated into the same classroom for discussing

informal topics: the student has chosen Iragi but the tutor speaks in Levantine.

William commented on exams in our interview:

in the final oral exam in the fourth and final year is to test their ability and their awareness,
because they will start the exam by reading the text, and they will read it of course in
/fusha:/ [SA] and they will move into discussing it and the /fusha:/ [SA] will be starting to
come down to spoken (mlidl dule / Ga:mi:at 1lmoteSal.lemi:n/ [ESA] and then when we
finish discussing the text they read and go into the discussion of other issues outside that
text. (Transcript IV, William, the Furley)

This supports how the mock exam was carried out in the sessions observed, as there is a clear
distinction between the language used for each situation. At the Furley, it is important for students

to learn how Arabic works in practice.
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At the Elkington (transcript D) and the Shenton (transcripts A; B; K), the classes observed differed as
students were being taught to communicate in the RV. Although the majority of the 90-minute
session at the Elkington was spent introducing new vocabulary, the SA equivalents were only
referred to seven times (transcript D). As students had been learning MSA for a year before they
were introduced the RV, | would have expected this knowledge to have been engaged with to a

greater extent.?!2 This was also contrary to comments made by Camilla in our interview, who stated:

we do tables so we have the modern standard in one column, the Syrian in the other and
what we need for them to leave comments and we say look at the difference between. And
eventually we don't need to put Modern Standard, they start to pick up and we say now
remember how you complained, this is why we're doing it because you've learnt here rather
than when you were in Jordan. (Transcript VI)

It could have just been this one lesson which did not refer to the SA, further observations would be
needed to provide more concrete conclusions. The Shenton provides an example of how both
varieties can be drawn on side-by-side: every new piece of vocabulary was introduced in both
varieties and colour-coded on the board to draw students’ attention to the similarities or differences
(transcript A). For example, “cold z== /sah/ (correct) It’s cah a3 J5b 4w 2236 /Bela:d3a bes nedu:l
tela:ga tarb/ (fridge [SA], but we say fridge [Egyptian] ok) < /fa/ (so) here we have & /Be/ asa <
/te/ and ¢ /d3e/ as a /ga/uuf —ub Aa3E A W ” /mafi: Bela:d3a tela:ga tatb kweis/ (not fridge
[SA], but fridge [Egyptian], ok, good). Charlotte highlighted the difference in pronunciation between
the two. When introducing the new vocabulary, she also referred to the root. Al-Batal (2006: 338)
states that the root and pattern system is a powerful tool in learning Arabic lexis and that, “teachers
should point out similarities that exist among words of the same root and encourage students to

guess the relationship in meaning for words that share the same root.”?3 For example, the tutor

explained, “G&-&-5 o3l B-&-y A5 85 =l 0 =l » /besna:med3 beuna:med3z waba:?1qi: waba:?1qi:

212 | would have expected them, for example, to refer to the SA equivalents instead of English, as mentioned by
Camilla in our interview (transcript VI).

213 Section 7.2.6, discusses how the root and pattern system can aid vocabulary retention and the importance
of using strategies to learn lexis for languages which entail its students learning a different alphabet.

176



wa 0a qa aldzads wa Ba qa/ (documentary, documentary /w/,/6/,/q/, the root /w/,/8/,/q/) the root
=2 /jafni:/ (it means) to trust, to authenticate, to approve, all those types of verbs are derived from
the same root. 48l il 3-&-5 /wa Ba ga ma:fi: 61q.qa ma:fi:/ (/w/,/8/,/a/, ok, trust, ok) i /ma:fi:/
(ok) so anything that’s sort of real or proved has this type of meaning trustworthy.” Students

appeared to have internalised the importance of the Arabic root system:
Tutor: Nurse &= s /momaui.irda/ (nurse) &< s /momau.izda/ (nurse)
Student: from o=« /maui:d/ (ill)
Tutor: yes, 4 s /momau.iida/ (nurse)
Student: make it worse

Tutor: cuh da jaa (auad 5 duale Al i g ia jan da yae / momad.izda momau.iida wa nafs
1lkeltma Sa:mi:j.ja wa fosha: momau.iida tarb/ (nurse, nurse and it’s the same word in the RV

and SA, nurse, good)

The student made the link between the words u=: »« /maui:d/ (ill) and 4a_s /moma..izda/ (nurse)
through recognising the root » /m/, L /1/, u=/d/ and verb form two.?'* As learning vocabulary is a
major difficulty in learning Arabic (Al- Batal, 2006: 339; see section 7.2.6.4), it is helpful for students

that the tutor is assisting them in identifying strategies that will aid vocabulary retention.?'®

In the session at the Holdaway, the tutor also drew upon the Arabic root system when explaining

new lexis:

214 1n Arabic, there are ten most commonly used verb forms which follow patterns and can indicate aspects of
meaning.

215 Research suggests that helping learners, especially beginners, with strategies to learn vocabulary aids
retention (Al-Shalchi, 2018).
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Student: s &l e /Gala: at.taquizi/ (on the report)
Tutor: ¢ 8l e /Qala: at.taquiiu/ (on the report)
Student: Yeah

Tutor: You're right, the Jy=< /musdaJs/ (origin) of L_? /qau.1ai/ (to decide) is & /taqui:i/,
but unfortunately _:_% /taqui:4/ (report) has a specific meaning, which is report so _: g
/taqui:i/ (report) now just means a report, it doesn’t mean deciding. What’s the word for
decision? _J_& /quia:i/ (decision)

(Transcript H)
The tutor could more overtly highlight the link between & /taqui:i/ (report) and & /quia:i/
(decision). Participant 33, L4, the Holdaway, requested for more focus on the root system from the
beginning of the course, suggesting that it could feature more prominently in L4 or L5 classes, “teach
the roots and state from the beginning that you can form words based on you [sic] grammatical
knowledge.” This came up in my interview with Beatrice, L6, who stated, “they didn't spend a lot on
the root system. | can't say they taught us the root system, | don't even remember exactly, but |
remember mostly the alphabet and three or four letters per session then the vocabulary for those
letters that we studied, but not very much grammar in the beginning” (transcript 1). This could be a
limitation of depending on a student’s ability to remember course components, as the observation

suggests that the root system is supported in the L5 class.

7.1.2.2. Examinations
| asked tutors at HEIs which do not allow RVs in examinations, what would happen if students used

them. Only one stated that learners would be penalised, “not in exams, they are not allowed to use
it in the exams. They would be penalised [...] We are not very harsh but they know that they have to
use the /fusha:/ [SA] words” (transcript VIII, Sarah, the Stratton). Mia, the Holdaway, emphasised
that students would not necessarily be penalised as it is more important to communicate their

message, but they take into account the individual learner:

We don't want a mixture where it's clear that they haven't quite got a grip on either
colloquial or, but if they use, and things like phrases like el 138 8 dadall Je aaiai o 3¥ o 3Y
SBs /la:zim la:zzm naStemid Gala: aldza:miQa fi: heda: almidza:l miBelen/ (it’s necessary, it’s
necessary to rely on the university in this field, for example) they don't have to say )2l ¢
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o) /men al.la:zzm an/ (it is necessary to) in a formal exam, they can use that kind of
colloquialism. The rest is expected to be /fusha:/ [SA] but they would not be penalised
because we look at communicative ability. Have they communicated? Have they got the
message across? Have they pronounced it clearly? Do we understand what they are saying?
[...] other times it's been problematic is if it's a native speaker of a colloquial, who carries on
using colloquial when they're here to learn /fosha:/, that would be marked down, but it
doesn't happen a lot.

(Transcript V)

Timothy, the Forder, also prioritised communication but, stated that using RVs would be reflected in

a student’s marks:

We do tell the students that's it better to say something though, it may be colloquial, than to
say nothing. But we say don't use that as an escape route for you to speak colloquial all the
time but if you are stuck in a situation or stuck on a sentence or stuck on a word and you
can't at the time of the exam remember what it is in Modern Standard Arabic and use the
colloquial Arabic you can use it but of course it will drop the mark by a percentage, yes.
(Transcript X)

It is interesting to compare this to how RVs are treated at other HEls. Although, at the Holdaway,
RVs are not supported at any point in the course, in examinations, the HEI prioritises
communication, taking the background of the learner into account. The Forder, which does not
support the use of RVs in the classroom, also values communicating the message and so not as strict
as the Stratton, which allows the use of RVs in the classroom. Although students are aware that they
can only use MSA in examinations, it could still be seen as sending a mixed message to learners who

may become comfortable using the RV in the classroom, to be penalised in exams.

| asked Charlotte, the Shenton about the use of MSA in oral examinations:

| don’t think we would mark somebody down necessarily, it depends what the goal or the
aim is. If they’ve communicated effectively and they’ve managed to use suitable language, if
that would be /Sami:ja/ [RV] but they slip in a /fusha/ [SA] word, then fine, | think that
would just go on the accuracy scale. So, they said /al.ledi:/[which, masculine] and instead of
/1Lli:/ [which, RV], ok fine, but the message came across and everything else was fine. But, if
it’s somebody who consistently uses /Sami:ja/ [RV] in their writing or /fosha/ [SA] in their
speaking, you know they’re unable to make that distinction, that’s where | think we’d
identify a problem. But so far, it’s been ok, the little slips here and there are fine, because
overall, | think they get the point. (Transcript )
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Similar to the stance at the Holdaway, the Shenton assesses whether the student has communicated

their message effectively and authentically, as opposed to strictly enforcing the use of the RV for

speaking.

7.2. SLA & SLT

Table 13: Approaches taken to L2 teaching in classroom observations.

HEI

The Holdaway

The Stratton

The Forder

The Harris

The Sealey

The Elkington

The Furley

The Shenton

Level

5

No classes

observed

No classes

observed

Transcript

H

F; E

Type

Speaking
Text-based/
communicative
Speaking

Speaking

Dialect

Speaking

Communicative

L2 Approach
Genre-based; holistic

Genre-based; holistic

GTM

CLT

Genre-based; holistic;
GTM approach
Exam practice

CLT

Table 13 details the approaches taken to L2 learning observed in the classrooms, discussed in the

following sections. In section 2.2, analysis of the literature suggested that the approach to TAFL

needs to be different to other L2s, taking into account the specifics of the language itself. This

section highlights some of the main themes drawn from the surveys and interviews which were
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supported through the observations. There are many other aspects which can be extracted from
classroom observations, but there is not space in this study so it is hoped that this can be analysed in

more depth in further research.

7.2.1. Holistic approach
The holistic approach to learning taken in classes at the Holdaway (transcripts H & L) and the

Elkington (transcript D; see table 13) is supported within L2 research (see section 2.2.). Although
many sessions observed did not adopt a holistic approach in the classroom, as some of them focused
on one of the four skills (such as the speaking classes at the Forder: transcript E; and the Furley:
transcripts C & J), this does not mean that all four skills are not practiced. HEls adopting this

approach had other classes dedicated to reading, writing and grammar/ translation.?®

At the Holdaway both tutors took a holistic approach to L2 learning. In the L5 class, aspects from the
GTM, CLT, and FonF were adopted as advocated in SLA research (see section 2.2). The L2 session
started with a CLT task, with FonF employed through error correction, as advocated by Doughty

(1998) and Williams (2005). For example:

Student: duylen (£ W19 9 b 32 SWUly /watlidi: howa tabi:b wa wa:lidati: hizja moma:iasa/
(my dad is a doctor and my mum is a practiser)

Tutor: S45,00 /momau.izda/ (nurse)
Student: 4o,00 /momau.izda/ (nurse)

Tutor: ¢ fédus § «dsdyes /momau.iida fi: mosteffa:/ (a nurse in a hospital)

(Transcript H)

216 At the Shenton, the hour in class was spent on language input (speaking) and the written exercises were to
be done as homework (transcript A). This approach appeared to be effective at the Shenton, but could have
been due to their student cohort. As stated by Charlotte in our interview, “we’re very lucky at [the Shenton]
that we have very bright, capable students, very dedicated” (transcript I). This may not be as effective at other
HEls where students are not as motivated or have other commitments which take up their time.
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This implicit FonF encouraged students to speak, which was effective due to the high amount of
Arabic spoken in the first half of the session (93.1%). When correcting the word d.)les /moma:iasa/
(someone who practices) with 45,00 /momau.izda/ (nurse), the tutor remained in Arabic, leading to
a high percentage of language input. In the second half, as a GTM task, there was a larger focus on
accuracy for the translation exercise which suggests the tutor favours accuracy in writing but
encourages communication for speaking. In the L6 lesson, as in the L5, the first half was genre-based
and communicative and the second focused on translation. The tutor first recapped the main points
from the previous week, then introduced two authentic texts on ‘selfies.” The students read the texts
individually and as a group and engaged in discussion on them throughout the session. The second
half was spent on political translation and writing exercises. The approach supports students
acquiring MSA through enforcing all of the skills.?'” It could result in a lack of awareness of the
sociolinguistic aspects of Arabic as spoken exercises would, authentically, also draw on RVs, meaning
the approach is not in line with CLT. However, it may be that an inauthentic solution is more

appropriate for beginners’ Arabic (see section 2.2).

7.2.2. The GTM
The GTM can be used advantageously in the Arabic classroom, as learners benefit from explicit

instruction in a language which has many unfamiliar structures to L1 English speakers (see section
2.2.1). However, research collected focused on speaking classes, some of which were based on the
GTM. As noted in table 13, the session observed at the Elkington (transcript D) had a ‘holistic
structure’ behind the course, which was clear from the module booklet. However, the exercises

were approached in a way more reminiscent of the GTM.2® The booklet contained a vocabulary list,

217 This is supported by Shanahan (2006) and Eisele (2006; see section 2.3.1.1).

218 |n the classroom, the first forty-five minutes were spent discussing and translating new vocabulary,
followed by ten minutes reading a topic-specific text from the booklet (on ‘the restaurant’). The tutor then
used 15 minutes to translate the text into English before the students spent ten minutes reading the text and
listening to the recording of the conversation. The session concluded with 15 minutes of translating another
vocabulary list.
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a listening text with subsequent questions, a conversation task, grammar drills, reading and writing
exercises. The listening text was fully translated prior to students answering the questions. A lot of
classroom time was spent on vocabulary lists. Four survey respondents from this HEl recommended
making sessions more engaging and interactive, indicating a desire to collaboratively work through
the exercises themselves. Even if the resources exist to introduce language variation, students
cannot benefit from them to the full extent if they are not used appropriately. There was, however,
ample student involvement in the session: the tutor ensured that every student practiced the new

vocabulary reinforcing learning.

At the Stratton, although students were learning through discussion, the exercise used was more
reminiscent of the GTM (transcript G). The class focused on translating phrases into English, which
does not support communicating in Arabic. There was a low percentage of Arabic spoken for an L6
speaking class (54.3%,; see table 14). When asked what they least enjoyed about their courses, 2/7
survey participants from this HEl mentioned the “lack of speaking” opportunities and when asked

what improvements they would make to courses 3/7 suggested more speaking practice.

7.2.3. Communicative language teaching
Observations at the Forder and the Shenton utilised CLT (transcripts E & A). In the first half of the

session at the Forder, students prepared presentations which were then opened to the class for
questions and answers (transcript E). In the second half, the tutor provided topics for open
discussion. The focus of both of these exercises was to engage students on a communicative level.
Students were not interrupted during the presentations or the discussion which followed, but the
tutor drew their attention to any incorrect grammar and pronunciation when discussing feedback.?*®

In the second half, there was a communicative focus, which created a freer flow of discussion. The

219 As is the case with FonF (see section 2.2.5).
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presentations meant that all students prepared themselves for the session and had opportunities to
participate in the class. The focus of the lesson at the Shenton was also on communication, and the
tutor utilised modern teaching techniques to facilitate this (transcript A).?2° In classes which adopted
a holistic approach CLT was effectively integrated into the sessions (see section 7.2.1.). This is
supported by SLA research, that, traditional methods should not be replaced by CLT, but some of the
effective methods of the GTM can be accommodated within a CLT background, which is more
flexible and adaptable (see section 2.2.4). In teaching students the RV communicatively, the Shenton
is authentically presenting the language to students, which is in line with communicative

competence.

When elaborating on suggestions to improve their courses, a large amount of survey respondents
(41.5%) requested more classroom time devoted to input and output practice.??! 56.9% of these
respondents requested more speaking practice; 12% more listening; 8% more grammar, and 4%
more hours allocated to the language as a whole. Speaking in Arabic is a challenging skill for native
English speakers, especially with regard to pronouncing the nine additional phonemes the Arabic
language have which have no equivalents in English (/t/, /d/, /v/, /s/, Ix/, /x/, /a/, [/, and /6/).22 It
is understandable that many respondents are requesting more opportunities to converse. Survey
respondents requested to make lessons more engaging and communicative by moving away from

the L1 in the classroom and having more opportunities to practice their language skills:2%

220 sych as collaborative learning.

221 This can be interpreted as a large number of respondents as it was an open-ended question.

222 1t is also challenging for speakers of other European languages; although all languages will require a learner
to alter their pronunciation, with regard to Arabic and English, there are major differences between the two.
This is not the same extent as a language like Chinese, but incomparable to other European languages.
Standard German, for example, has two consonants /x/ and /¢/ which are not used in Standard English.
However, /x/ is used in some British varieties and, in English, there are other phonemes with the same place
and manner of articulation as /¢/. Some Arabic phonemes, for example, articulated with the tip of the tongue
curling backwards (retroflex) are not used at all in English, meaning adult learners would arguably benefit from
being explained this difference as it is not something which would be clear to the majority by simply listening
to recordings of the phoneme.

223 Discussed in more detail in 6.3.1.2.2. ‘English in the L2 classroom’.
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e Do not use English at all. They teach you the language in such an unnatural way. Less focus
on grammar and more focus on the skills of speaking and listening. Course conveners to
consider what it is you need to learn in order to interact in the Arab world (respondent 122,
L6);

e Increase teaching Arabic in Arabic as opposed to in English. Allow for students to use the
language by writing and holding presentations etc. in Arabic. Initially it feels like learning
Latin or a dead language because there's little active engagement with Arabic, rather a
passive absorption (respondent 103, L5);

e More speaking practice, more 'immersion'-style teaching from the beginning. Arabic does
not have to be so intimidating to learn, it can be treated as any other language. | think the
idea that most people have of Arabic being a very difficult language to learn - even on the
part of the Arabic teachers - inhibits the learning process. For example, teachers taking
classes in English/Arabic when sometimes they could use Arabic alone (respondent 100, L5).

As Arabic is taught at HEIs ab initio, it can be challenging for HElIs to strike a balance between
language acquisition and academic knowledge. This study suggests that some classrooms are not
providing adequate opportunities to converse in Arabic, even in sessions that have been specifically
designated to develop speaking skills. As stated by respondent 121, L6, “many of these requests
point to students seeing the importance of exposure to Arabic to improve their development in the
language and needing more support from their HEIs to do so.” Students are coming to university
with the expectation that, if they wish to master Arabic, they need as many opportunities to use the

language as possible.

The need for more speaking, or students expressing a lack of opportunities to converse, was

prevalent in the student interviews (four):

e [Need more contact hours] speaking, and grammar | really think so. In Arabic you really can't
get rid of it it's just grammar everywhere as soon as you like even change the place if a verb
of an adverb it already changes the other conjugations [...] more speaking ‘cause time flies
and you don't even realise (transcript 1, Beatrice, L6, the Holdaway);

e There’s a lot of emphasis on grammar. It [speaking] does have its place, but | think it’s not
the most important thing. When you come out here, you don’t want to know how to
correctly structure your sentences in written word, you want to know how to talk with
people (transcript 11, George, L5, the Elkington).
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Diverse views emerged within students’ responses. Beatrice wants more grammar, whereas George

believes there is too much.

The dominant view in SLA research is that the L1 should not be used at all in the L2 classroom
(Cummins, 2007) or minimised as much as possible (Turnbull, 2001). As abovementioned, students

expect Arabic to be taught in Arabic.?** This came up in further student survey comments:

e ateacher who teaches in Arabic!!l! not English (respondent 43, L4);
e talking in Arabic in class instead of English unless it is not understood (respondent 19, L4).

The issue was raised in four student interviews:

e Inthird and fourth year I'll be honest and if they had just spoken to us in Arabic, any Arabic |
would have been happy (transcript 15, James, L6, the Sealey);

o They didn't teach us in Arabic they always taught us in English, which | think they didn't have
to (transcript 7, Amelia, L6, the Furley);

e One of my biggest complaints | would have had would have been that they taught the
classes ... it's too much English (transcript 11, George, L5, the Elkington).

Each of these respondents expressed how frustrating it was to return to the UK from the year
abroad, where all language classes were taught in Arabic, to go back to being taught in English. This
suggests that students expect more opportunities to practice their language skills. When speaking
with Jessica, lecturer, the Sealey, she stated that this is an issue that they have addressed at the HEI
(transcript Xll). She added that, tutors were drawing heavily on English which led to the decision that
they would only speak Arabic during language sessions. At the time of the interview, Jessica claimed

that no English was spoken at all which she thinks was an essential step as, because students only

224 1t is worth noting that students are discussing language classes, which should be predominantly taught in
the L2. This is different to a literature class for example, which may involve discussing an L2 book in the L1.
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receive eight contact hours a week, those hours have to be spent with as much Arabic exposure as

possible.??®

Table 14: English spoken in observed Arabic language classrooms in percentages.

Level of Class Transcript Type of Class English

spoken (%)

The Holdaway 5 H Speaking 6.7
The Holdaway 6 L Text-based/ 14.0
communicative

The Stratton 6 G Speaking 45.7
The Forder 6 F Speaking 32.0
The Harris No classes

observed
The Sealey No classes

observed
The Elkington D Dialect 67.4
The Furley 6 C Speaking 6.1
The Shenton 4 A Communicative 36.6

Some classes observed drew on English quite extensively (see table 14). The percentages at the
Stratton (45.7%), the Forder (32%) and the Elkington (67.4%) are all significantly higher than
research into classrooms of a comparable level, L2 French at secondary school (7%; Macaro, 2001),

L2 German at university (7%; Duff & Polio, 1990; 11.3%; De la Campa & Nassaji, 2009) and L2 French

225 No classrooms were observed at this HEl and the two students interviewed were in their final year so they
would not have been able to comment on this change.
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at university (9%; Rolin-lanziti & Brownlie, 2002). Only the sessions at the Furley and the Holdaway

used a similar amount of the L1 as other L2 classrooms of a comparable level.??®

The percentages recorded in the table are not completely comparable due to the different levels of
classes and approaches taken. For example, at the Holdaway, the sessions included were the
communicative sessions, in the grammar and translation sessions which followed, English was drawn
on more extensively. However, in the L6 class, English was only used to explain linguistic form and
the tutor used Arabic when possible, which shows a clear progression from the L5 class where more
English is used in the translation task.2*” This means students have a large amount of exposure to
Arabic at the Holdaway within the communicative sessions. In the L6 class, after reading the text
which became the topic of discussion in the seminar, students asked questions about vocabulary.
The tutor explained the new words in Arabic encouraging students to find the meaning which kept

the lesson communicative with a high exposure to the L2:2%8

Tutor: fisall Gl o L facall LS Gany i saebus ) G saliag da Soaill &5 8 Ja [student’s
name] $4é5 e e dmall Wil /hel gasa?tom an.nas hel tehta:dzu:na 1la: mosa:Sida fi: bafd
1lkeltma:t 1s saSba ma: hi:ja alkelima:t as sa%ba alkelima:t as saSba yazjas maSiu:fa/ (have
you read the text? Do you need help with some of the difficult words? What are the difficult
words? The difficult unknown words?)

Student: 243 /tetemed.ded / (it spreads)

Tutor;_)ﬁiﬂﬁa.\ﬁ?mﬁ Lo § 000 ) gagi®i Ja RRPVIgRTE] i Caldl ).L.....J\A_,,Jr_ Phein P PPN
¢ A8 J=a [keltma muoya:lifa litentefts Gala: as.sats ab.0a:110 tentefrs jaGni: tetemed.ded 1la:
hel tefhamu:na tentefts ma: maSna: tetemed.ded tetemed.ded jaSni: tentefii tentef1s/ (it's a
synonym of to extend, on the third line, to spread means to extend. Do you understand to

spread? What does to spread mean? To spread means to extend, to extend).

Student: to spread

226 Authors of some introductory books on teaching EFL, such as Haycraft (1978), Hubbard et al. (1983), and
Harmer (1997), do not address the issue of the use of the L1 in the L2 classroom. This implies that either the L1
does not play an important role in EFL teaching or simply does not exist in these classrooms. It could be
because most of them are native English speakers working with groups of students with different L1s. This is,
however, also a contested issue in EFL, with some (Auerbuch, 1993) arguing that a very limited amount of L1
use in the L2 classroom aids learning. Results from this study show more than a minimal amount of the L1
being utilised in the classroom which could hinder the language acquisition process.

227 The use of the L1 in such circumstances has been argued as aiding SLA (Auerbuch, 1993).

228 More exposure to Arabic was a request highlighted through the survey (see 5.3.2.3.2).

188



Tutor: to spread, yes, it’s a synonym s s Al 4l (gl o) K& ¢ 3w sy 2 /tetemed.ded
ja%ni: tentefu [ukian a1 keltma oxJa safba/ (to spread means to extend which other words
are difficult?)

Student: 38U /na:qrd/ (critic)

Tutor: 8k 53l Alariaw 38U o) 86 s D 280 28y ) BU /na:qrd al.ledi: jengrd na:qrd miBlen
hona:ka na:qid adebi: na:qid si:ni:ma:?i: al.ledi: jengrd/ (critic, someone who criticises, for
example there are literary critics, cinema critics who criticise)

Student: critic?

Tutor: critic, it means critic, » /naSm / (yes)

English is only used after explaining the vocabulary in Arabic resulting in a higher exposure to the L2.

The four L6 classes observed were mainly speaking sessions, apart from the class at the Holdaway,

which was communicative, but discussions focused on texts distributed by the tutor, as

abovementioned. At the Stratton, the most English was spoken, which can be attributed to the class

exercise translating Arabic phrases into English:

Tutor: number eight, & JUdll 44 W /ma: fi:h lm16a:l fi/ (what is the saying) number eight
f438 €8 535 WSal ffith ahkerna: [nu: howa/ (in it, number eight, what is the saying, number
eight, tell me what it is)

Student: knowledge is a dangerous thing

Tutor: ok, 2l Jiall 18 ((Jiall ixe L s /wa ma: maSna almiBa:l 1q4? 1imiBa:l bl Sasabi:/ (and
what does the saying mean? Read the saying in Arabic)

Student: Jeall 0w shal alall caal /nasf alS1im axtas men aldzehl/ (half the knowledge is more
dangerous than ignorance)

Tutor: $alall 58 L /ma: hu:wa alS1lm/ (what is knowledge)
Student: like knowledge
Tutor: S« 4 Ly /wa ma: hu:wa nasf/ (and what is half)

Student: is it saying like to have half of the knowledge is more dangerous than to be
ignorant, but in English we would say a little knowledge is a dangerous thing.

(Transcript G)
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The benefits of learning through a dialogue are discussed extensively within the literature.??®
However, the task of translating phrases resulted in too much English being used for a L6 speaking

class.

At the Forder, there was a high percentage of English used:

“ s Ca & i ge AL B how to get rich LiSay (oS iy yall Aallly ¢ g gall 124 (8L 0 o yi8
day 3 8 Je Jsasll How can we get rich quick”?? /ixta:ato maodu:§ kerfa neytteni: hao tu
get rit[ fanoui:d an nona:qif heda almawvdu:§ bil layat 11Sasabi:ja kerfa jumkinona: alhasu:l
Cala Baswa saui:Sa/ (1 have chosen the topic, ‘how to get rich’, how to get rich. So, we want
to discuss this topic in Arabic, how can we get rich quickly, how can we get rich quick).

(Transcript E)

As above, the tutor provided the translation into English immediately after the Arabic. Many

instances of the use of English may have been unnecessary. For example, Timothy (the tutor) said:

“that’s a very good idea (18 =3 <l Jas 3:a 3 5S4 /fikya d3erd dzidden 1nti taSurfi:n/ (a very good
idea you know) you come in my group =il 134 /heda at.tefsi:i/ (this is the interpretation)
robbing a bank.”

(Transcript E)

“That’s a very good idea,” is simple vocabulary, which L6 students would understand without the

translation.

The L6 speaking class at the Furley had the least English spoken (6.1%; transcript C). However, it was
exam practice between just one student and the tutor and, the other classes, such as reading and

grammar, drew extensively on English. Amelia, L6, said in our interview that she felt the tutors used

229 See Aulls (2004); Prosser & Trigwell (1999: 162); Kahn & Walsh (2006); Kuh et al. (2005).

230 The tutor is speaking a very formal level of MSA, through including function words which are normally
dropped in spoken MSA. At the Holdaway, for example, where tutors also teach though pure MSA many
function words are dropped during connected speech.
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English when they did not have to, which does suggest that students expect tutors to use Arabic

more in the classes designated to grammar, reading and writing (transcript 7).

The most English was spoken in the RV class at the Elkington (transcript D). Similar to the case at the
Stratton, the session drew heavily on the GTM (see section 7.2.2.) explaining the high percentage of

the L1:

There is the food menu, so he gave him the food menu «b « b s> /d3z0n tatb tatb/ (John,
ok, ok) it means here ok. (nax: /baSdern/ (after) after that JsST b e 4 /d3a:ja Sala: ba:li:
a:?kol/ (I would like to eat) | would like to eat. J_s % sk /malu:xizja wa Jvz/ (vine leaves with
rice) ok 4 sk /malu:xizja/ with rice, O /ivz/ is rice JWS a5 /wa d3zibli: kema:n/ (and bring
me) also bring me _sea bl Gaa yia byl (aaa /sahin [awaima sayi:y/ (one small
Shawarma) a small plate of 4= _yw W5l /fawaima bes bisosa$/ (Shawarma but quickly)
please be quick 2% 131 /18a: btoui:d/ (if you want) if you please be quick, & s>l (e 53 Ul
/ana: moxaw.wis men 1ld3au§/ (I’'m hungry) what does it mean g sall (< L5 /moxaw.wii
men 1ldzaus/ (hungry)?

(Transcript D)

As in the extract, the tutor read through the listening text transcript and translated it, phrase-by-
phrase. Similar to the session at the Forder, simple English vocabulary and phrases is used, such as

asking for a word’s meaning which could be communicated in Arabic to increase students’ exposure:

Tutor: Who knows what is ¥4~= /sah.ha/ (health)?
Student: health

Tutor: it’s health 4aa «lli e 4sa /sahi.ha Cala: ?lbk/ (with health) what is $<ldi /?1bk/ (your
heart)

felll /2Ibk/ (your heart) for masculine and for feminine what is$<8 /?lbk/ (your heart) what
does it mean?

What is the meaning of <l /?Ibk/ (your heart) anyone?
Student: Heart
Tutor: «2Ll8 /?Ibk/ (your heart) very good

(Transcript D)
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As an L5 class, this is not entirely comparable to the L6 sessions, but it is almost twice as much
English spoken in the L4 class at the Shenton.?®! At the Shenton, students were playing a game to
practice new vocabulary (transcript A). Each student was given a card with a word they described in
Arabic to the other students. Despite eventually providing translations of these words, the

discussion vastly increased the amount of Arabic spoken, drawing heavily on their language skills:

Student: a&iuall Jadn A (238 sl /a1 faxs 1l.li: bjefyel b1l mosteffa:/ (who occupies a
hospital?)

Tutor: $dexivy of Jaidy §ddiudl Jrdn /bjefyel brl mosteffa: bjefteyel as bjestaSmel/
occupies a hospital, works or uses?

Student: Jxii /bjefteyel/ (works)

Tutor: $o5iS  adiually Jaid A (a3 3l /affaxs 1l.li: bjefteyel b1l musteffa: doktu:s/ (the
person who works at the hospital, a doctor?)

Student: ¥ /la:/ (no)
Tutor: Sl ae Jaiiin M /111i: bjefteyel ma§ addoktu:s/ (who works with the doctor?)
Student: ¢! /a:/ (yes)

(Transcript A)

At the Elkington, students were learning new vocabulary, but the text, intended to practice listening
skills, was translated into English (as in the extract above; transcript D), and entailed a high amount
of the L1 being used. It meant students were introduced to new vocabulary but it could have been

utilised to engage a wider skill set.

This section suggests that English is being used extensively in some L2 Arabic classes.?®? Tutors may

have been taught through the GTM, which is criticised for overusing the L1, making it more natural

231 |n practice, there was more Arabic spoken than this in the classroom at the Shenton because the first
exercise was a collaborative learning task, in which students had conversations in Arabic in pairs. It was not
possible to transcribe this section due to too many students talking at the same time so it had to be omitted
from the calculation.

232 1t must be noted that this is drawing on a very limited number of observations, further research is needed
to draw more concrete solutions.
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to them to draw heavily on it.2*3 Featherstone (2018: 59) noted that, “Arabic teachers mimic the way
they were taught MSA at school.” This is problematic as research suggests that L2 degree-level

Arabic requires a different approach to L1 school-level. Teaching is addressed in the next section.

7.2.4. Teaching
The general quality of teaching was criticised by some students and tutors, which has also been

raised in the literature. Featherstone (2018: 56) stated that, “most Arabic language teaching is
carried out by native speakers, some who have PHDs from the Arab world, often specialising in fields
other than Arabic teaching pedagogy, unqualified in teaching languages, let alone Arabic.” Four
tutors supported this comment, in recommending further tutor development because often
instructors are appointed solely on the basis that they are Arab as opposed to having a background

in TAFL or the Arabic language itself:

e Teacher training as well. | notice that many, many universities take on staff perhaps just
because they are Arabs [...] We have PhD students from Saudi Arabia for example who are
doing an economy degree and they were given some classes in Arabic for university
language programme just because they didn't want to pay somebody to be a member of
staff, they expect that student to do it as part time or sometimes free of charge. They also
get PhD students to do it so they can put it on their CV as experience and they do it free of
charge. That brings with it a whole set of issues that needs to be discussed separately in
terms of quality assurance and things like that (transcript X, Timothy, the Forder);

e They're [Arabic tutors] not a specialist in the language and they’re only doing it because they
happen to be native speakers of a different variety of Arabic from what they’re likely to be
teaching, and because of that they’re seen as good teachers. My view is that’s the
equivalent of me going into a biology class and saying, ‘Hey, I’'m going to teach biology
because | have a body and | use it all the time so therefore I’'m the best teacher of it.’
Because it’s quite unusual that you would actually have teachers of Arabic who are actually
specialists in Arabic that’s relatively unusual (transcript VII, Catherine, the Harris).

233 Research suggests that teachers are largely influenced by the way they were taught (Spada & Lightbrown,
2013).
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These comments were made by distinguished specialists in the field which is evidence of how it is
benefiting from a new wave of professionalism, also identified within the literature. Whilst their

observations mainly focus on the situation in the US, Wahba, England & Taha (2018: 4) note:

Professional Arabic teachers join colleagues in other languages to deliver instruction on the
basis of skills, knowledge and habits that have been recognized by their students, colleagues
and superiors. A cursory look at job postings shows increasing demands for highly qualified
teachers of Arabic.

Tutors teaching a subject which is not their own specialty is an issue facing all subject matters at HEls
(Blackmore & Kandiko, 2012a).234 In the student questionnaires, 5.7% complemented the teaching
but 9.8% claimed it was of low quality.?® The importance of receiving good instruction at HEIs
cannot be underestimated, as it has such a positive impact on student engagement, dedication and
leads to deep learning (see Prosser & Trigwell, 1999; Kahn & Walsh, 2006; Kuh et al., 2005). Survey

comments included:

e the teacher's unfocused badly planned lessons (respondent 33, L5);
e not always great teaching methods (participant 37, L6);
e some of the questionable teaching (respondent 96, L6).

At least one student interviewed at every HEI, bar one, commented on negative teaching
experiences. 9.7% of survey participants made suggestions to improve the approach to TAFL and

teaching techniques:

e modernise teaching techniques (participant 105, L5);
e Promote group and class discussion (participant 70, L6);
e make sessions more interactive (participant 68, L6).

234 This is an issue with other L2s as a result of native speaker bias, whereby untrained native English teachers
have been favoured, who do not have a sufficient understanding of grammar and vocabulary or how to
structure lessons (Reves & Medgyes, 1994; Wong, 2009).

235 Although this is a low percentage, it was an open-ended question asking students what the least enjoyable
part of their course was, and, in effect, is a trend which was picked up on during the analysis.
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This suggests that many students believe there is a need for tutor development in TAFL on university
degree courses. There is always a tendency for a minimal number of students to criticise teaching on
module evaluation forms, so, to reach a more balanced conclusion, further classroom observations

are needed.

5.7% survey respondents quoted positive teaching experiences. The following students noted that

the most enjoyable part of their course was:

e the lecturers- knowledgeable and passionate about what they're teaching (respondent 117,
L4);

e excellent teaching with engaging activities (respondent 70, L6);

e | enjoy the way that grammar is taught - They make it easy to understand (respondent 67,
L4).

These comments provide evidence of a high degree of professionalism in TAFL. This is further
supported by how the negative teaching comments were made by students nearing the end of their
studies, as the L4 students will be benefiting from improvements made to courses. It could be that,
to some extent, first-year Arabic students may not know the most effective way to learn an L2.
However, 79.2% of students who participated in the survey had learnt L2(s) before learning Arabic,
which suggests that the majority have experience in learning foreign languages. The positive
comments were made by students taught by tutors with a specific background in TAFL and/or Arabic

linguistics.

Although the structure of RV sessions was criticised in some HEls, in the student interviews, three
complemented the framework behind speaking sessions. These respondents specifically referred to
the variation of exercises in classes, the preparation put into sessions by tutors’ and students alike

and the useful materials provided:
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o Well, every week it is different, it is so varied. We often have, we have listenings to do at
home so the teacher will set the listening exercises and we will listen to them before the
class and we have the vocabulary which is in Arabic. Then we go through the vocabulary in
lesson to make sure the English is correct and then we do listening comprehension
guestions. And other times, we have had a debate this year so we have roles for and against
a controversial topic and then we argue that in class. We had, what else have we done? And
we have given presentations as well. So last semester we gave a presentation about an Arab
country and then this week we gave a presentation because we are doing like healthy
lifestyles and fitness and diet and nutrition so we all did a presentation on like a healthy food
or a healthy diet or something healthy. So that was like a five minute and then a three-
minute presentation to the class. So that is it for conversation, mainly in the oral classes,
mainly those exercises and presentations (transcript 12, Henrietta, L5, the Forder);

e Yes, she does put quite a lot of time into organising them [...] it's something that we have to
prepare either like a five-minute presentation or a debate or [tutor’s names] did a
conference which was quite interesting so she’s quite good at doing varieties of things but
it’s just an hour a week... isn’t enough. We have reading and writing, well it’s really reading
we don’t do writing in the class and that's two hours a week and most of it is literally just
spent going through an article and reading it out loud. Bit of a discussion afterwards so we
do get to practice speaking then too but if you actually think about how much an individual
is speaking a week, it’s maybe like five minutes if you break it down (transcript 9, Eugenie,
L6, the Sealey).3¢

These quotes show how much of a difference it makes to students when their speaking sessions are
well-structured. Eugenie highlighted the limited amount of contact hours available specifically for
speaking practice, even in classes that are planned in advance. At the Stratton, this is less, as there is
only an hour allocated for speaking fortnightly.??” There appears to be a mismatch between
students’ expectations of how much speaking practice should be provided and the focus of

university courses.

7.2.4.1 Teaching RVs
Featherstone (2018) states that Arabic tutors need specific training in order to teach RVs effectively.

The results from this study suggest that, when RVs are taught, tutors are often not adequately

prepared to do so. This was raised in some tutor interviews, student surveys and questionnaires.

236 Classes were not observed at the Sealey or the Harris but these quotes indicate that tutors are drawing on
modern teaching techniques such as collaborative learning.
237 The amount of language input is addressed in section 7.2.3.
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Although her observation made was regarding Arabic taught during the year abroad, it is interesting
to note comments from the interview with Jessica, lecturer, the Sealey (transcript Xll). She stated
that, although students have an hour of instruction a day in Jordanian Arabic when abroad, and have
the opportunity to use the RV outside of the classroom, the majority are not returning with a strong
enough command of the RV. She is therefore concerned that it is not being taught effectively, which

she believes, needs to be addressed. Jessica clarified during the interview:

what | think that is the two exceptional students managed to build the links between
/Sami:ja/ [RV] and /fosha:/ [SA] and understand how the /Sami:ja/ [RV] works by
themselves and the others were just given words and sentences and without any structure
and I'm finding it very challenging because even in the Arab world they don’t get taught
/Sami:ja/ [RV] with its structure (transcript XII).

James, L6 student interviewed made a similar comment. He stated that they predominantly learnt
MSA whilst abroad and, although they did have classes in the RV, he felt that the tutors were trained
to teach MSA and the RV classes, “weren’t that often and they weren’t that great to be honest with

you” (transcript 15). It does not sound like James was receiving an hour a day of Jordanian:

| personally think that for instance, in Jordan, the teachers we had, they were great at
teaching MSA and they kind of didn’t see learning /Sami:ja/ [RV] in the classroom as relevant
or important. It was just like, ‘you’ll learn that when you are out and about.’ So, | just felt
they didn’t really invest any time into preparing for the lessons. (Transcript 15)

This could be because native speakers themselves acquired their RV in this fashion. University
students are adult learners who do not acquire language in the same way as children (see section

2.2.). James stated, when discussing the place of RVs at the Sealey:

| wouldn’t really constitute it a class but basically for /Sami:ja/ [RV] we just chatted for, we
literally just had conversations the whole time and it wasn’t particularly instructive.
Occasionally we did things like they had like pre-recorded phone conversations between two
native speakers using /Sami:ja/ [RV] or perhaps we would listen to clips from a radio show
or something. But in general again like the attitude | felt like the teachers didn’t really know
how to teach it or they didn’t really feel it was that important. They didn’t really give it that
much focus. (Transcript 15)
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These comments were voiced during my interview with Jessica (transcript Xll), who felt that,
although improvements have been made, speaking sessions could be more structured. She said that
more can be done to support teaching RVs as language systems at the Sealey, as opposed to just
allowing students to speak in them. Although students can use RVs, they are not taught the
grammar or pronunciation. Jessica would prefer to introduce RVs as language systems earlier on in
the course, and is investigating ways this can be done in accordance with the current approach at

the HEI.

At the Furley, where students are taught RVs alongside MSA in the second year of study before going
on their year abroad, three participants commented on the quality of teaching specifically in dialect

classes:

e “bad speaking lessons” (respondent 110, L4);

e “some of the tutorials did not seem very beneficial as some teachers did not seem
competent enough” (respondent 107, L6);

e “badly structured courses, especially when teaching dialects” (respondent 103, L5).

This was supported in interviews with students from this HEIl. Amelia mentioned that she had learnt
the North African variety on her year abroad in a structured way: taking the grammar into account
and introducing the RV as a language system (transcript 7). Prior to that, she did not know there was
structure behind RVs despite being taught both Egyptian and Levantine at the Furley. During our

interview, when discussing RV classes, she mentioned:

the teaching, | don't know if it's got any better now but it was really bad. They just sort of did
a half-hearted attempt at getting us to learn dialects, but they didn't really [...] they didn't
give us any textbooks, it just felt like they hadn't really planned the lessons. (Transcript 7)

Amelia elaborated on her experience at the Furley, in comparison to that in Morocco:

| think it's a bit of an interesting one with teaching dialect, sort of teaching a spoken
language is | think, especially for native speakers. They're like, “Oh, it's just practice, you just
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need to practice it,” which is true but there is a grammar to it that you need to teach. And
like the way we learnt /deJuidza/ [in Morocco] was like really structured, despite the fact that
if you ask most Moroccans what they think about /deiidza/ [Moroccan] they'll be like, “Ah,
there's no structure to it,” like grammarless but obviously it does have rules [...]I feel like
maybe our teachers, they weren't trained to teach dialect, they were trained to teach
/fusha:/ [SA; ...] [they] just selected an Egyptian to teach the Egyptian dialect and a Syrian to
teach the Syrian dialect but they didn't train them to be able to teach their own language.

Amelia’s quote suggests that she believes her tutors in the UK were selected to teach an RV because
it is their native language but were not qualified to do so. This is also an issue in ESL teaching as
there is a preference to employ untrained native English speakers (Maum, 2002b; Wong, 2009).%8
However, many argue that a tutor needs the appropriate training to teach an L2, which solely being
a native speaker does not qualify them to do (Maum, 2002; Lasagabaster & Sierra, 2002). Studies
into the ESL classroom revealed similar issues to those voiced in this research, that unqualified
native English speakers do not structure lessons effectively, have difficulties explaining grammar and
vocabulary, and are unable to interact effectively with learners (Wong, 2009; Reves & Medgyes,

1994).2% Other students interviewed from the Furley raised issues with the way RVs were taught:

e You have two hours of speaking. One is Egyptian and the other is Levantine and you don’t
have a choice, you have to do both. And they are both structured along the lines, no sorry
structured is a big word because they are not very structured at all [...] then in second year
you get to choose which you prefer and just stick with that, either Egyptian or Levantine for
one hour each [...] it is a complete and utter mess (transcript 10, Victoria, L5, the Furley);

e Levantine was the one that we were doing. The classes, | don’t think that they're given much
value. We have to do the speaking exam at the end of the year but they don't have any
structure the classes at all [...] | think they say like basically when you go on your year abroad
then you'll learn to speak and that’s not their role, that certainly seems to be [the Furley] is
just like we're not going to teach you to speak, you'll just teach yourself to speak and it's
surprising how much that does happen, but then also maybe — | think if the classes had more
structure then we would have been able to do slightly better (transcript 14, Alexandra, L5,
the Furley).

238 Maum (2002b), found that native English speakers without ESL training are hired more frequently than
well-trained non-native English speakers.

239 |n Wong’s (2009) study, teachers referred to dictionaries to explain vocabulary or asked a student to
translate into the learners’ mother tongue, they did not understand language terms, such as phonology or
intonation, and did not know what to do with students to fill the time resulting to handing out activities for
students to work on individually; This is not to say that native speakers do not bring strengths to the
classroom, Reves & Medgyes (1994) concluded that native speakers are more effective in teaching advanced
language learners.
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Students interviewed felt that the structure of RV classes needed to be improved. Catherine,
associate professor, the Harris, also highlighted this issue during our interview (see section 7.2.4).

She added:

What you find is instead of going and researching what it is structurally reading all the
literature on it, looking through the various teaching materials there are for, whether it’s
Egyptian Arabic or Levantine Arabic or potentially Moroccan Arabic | don’t know the
literature on Moroccan Arabic. Instead of doing that they say, ‘well, | can do a class because |
know how to use the language you know and all we’re doing is teaching or transferring, we
are transferring communicative competence so all we have to do is play around with videos
on YouTube and have a conversation club.” And | think that now is what is driving what
students are learning in dialect classes and it’s disastrous frankly. You may as well not bother
in fact you’d be far better devoting that time because students don’t have enough exposure
to Arabic really, you’d be far better devoting that time to doing some more /fosha:/ [SA] if
the dialect’s going to be nothing more than a little conversation club. (Transcript VII)

Catherine has picked up above on the same issue as Amelia (transcript 7): that tutors are selected to
teach their RV without any training in it. From this quote, in addition to those made by Jessica
(transcript X11), we can speculate that it is not just students who have suggested that the approach to
teaching RVs needs to be more structured. George, L5 student, the Elkington, however, felt that, at

his HEI, RVs were taught more effectively than SA (transcript 11).

There are tutors in England who see the importance of teaching RVs as varieties in their own right.
Margarette, the Shenton, stated that, in preparation for teaching the RV at her institution, she spent
time analysing the language system herself so she could explain it to her students (transcript Il).
Although tutors are not trained to teach RVs, some have taken it upon themselves to understand
their varieties in depth so they can pass this understanding on to learners. Charlotte, lector, the

Shenton, explained the approach taken at her HEI:

What we try and do is we introduce the sort of grammar and structure in /Sami:ja/ [RV] and
then we kind of work in parallel and introduce them in /fosha/ [SA]. So as you saw today we
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were doing lots of work on /1l.li:/ [which, RV] and the kind of relative pronoun and how to
put together the two clauses, so we’ve been doing that in /Sami:ja/ [RV]. And then | gave
them a handout, a worksheet for exercises in /fosha/ [SA], and they had in their booklets an
explanation. It’s basically the same but instead of /1l.li:/ [which], use /al.leti:/ [which,
feminine], /al.ledi:/ [which, masculine] and /al.ledina/ [which, plural], and they just do
exercises. So we’ll go over it in class so any rule that we do, we do the numbers, we present
it in /Sami:ja/ [RV] first, and then in the /fosha/ [SA] class we'll talk about how the numbers
are in /fusha/ [SA; ...] We follow what we call a structural approach. So, we’re introducing
what we call structures, that’s the main thing. So we kind of take it one structure at a time
and keep kind of going back and forth between /Sami:ja/ [RV] and /fosha/ [SA]. The idea is
that we introduce it in /Sami:ja/ [RV], /Sami:ja/ [RV] generally speaking has the fewer rules,
and so it’s slightly more simplified, they get used to the idea, do lots of speaking and
listening and then we translate it if you like into /fusha/ [SA]. So this is the equivalent in
/fusha/ [SA], and we focus more on the reading and writing. We still do listening, not very
much speaking in /fusha/ [SA]. So speaking and listening in /Sami:ja/ [RV]. Those are the two
key skills we focus on, then reading and writing in /fusha/ [SA]. You know the aim is that
eventually they’ll be competent enough in both to use them in kind of real-life situations.
(Transcript 1)

This approach was observed at the Shenton with both varieties incorporated into the same
classroom (transcript A). New vocabulary was introduced to students in both varieties, which were
colour-coded when written on the board. Most of the lexis was the same with slight modifications

for pronunciation. Charlotte outlined the benefits:

when you saw me writing on the board, all of the new vocabulary we were introducing, most
of it was the same, and now they understand that, that actually there is a lot of overlap.
What we're trying to do is, | said to them at the beginning of the year, | said, think in your
minds about three levels of difference. | said there’s lots of similarities, then then the
differences, the kind of most basic level, is pronunciation. So a word like 436 /Bela:dza/
(fridge [SA]) is /tela:ga/ (fridge [Egyptian]) but we introduce it in letters that are introduced
that are pronounced differently in /Sa:mi:ja/ [dialect] than they are in /fosha:/ [SA]. So they
know that /dzi:m/ and /gi:m/ is one that’s different, or the /fe/ that we pronounce as /teh/
or /seh/ things like that. So, when | say you know 4236 /Bela:dza/ (fridge) it’s the same word
but pronounced in the /Sa:mi:ja/ [dialect] way, that’s one level of difference. The second
level of difference is you know, the word might be completely different so we say, | don’t
know, A /1l.li:/ (which) and /al.ledi:/ ¢ (which). They’re two different words, but the
structure is the same. We might use the /beh/ on a verb, so o= <% Ul /ana: bektob bes/ (1
write but) in /S| Ul ~ad /fssha: ana: aktob/ (MSA | write). It’s the same structure, but it’s
maybe a different word or there’s a difference there. The third level is something that’s
completely different, or is said in one but not in the other and that’s when it’s really
different.

(Transcript 1)
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More Arabic-specific research is needed on this topic, as researchers are still undecided on whether
proximity between languages, especially RVs, leads to faster learning or hampers it (Siegel, 2010).
Camilla, course leader, the Elkington suggested that the similarities between SA and the RVs would
make it too difficult for them to be learnt side-by-side (transcript VI). However, the effectiveness of
the IA at the Shenton does present a strong counter-argument to this claim, especially as the

similarities are highlighted to reinforce language acquisition.

At the Stratton, the tutor created a comfortable learning environment through her use of the RV
(transcript G). For the first ten minutes of the session, she remained in MSA, with the odd tag
question in the RV, then the first full sentence was rendered in the RV, “sl = +4” /[u: jaGni: ha1/
(what does that mean?). As the session continued, there were increasing instances of RV lexis and

structure being used by the tutor, who seemed to use it to encourage student participation:

Al g (gl e 43D L8 Hhe 45 L8, 43D &8 ) /rogm Bela:Ba Safs rogm Bela:Ba Safs ar
wahid/(number thirteen, number thirteen, which one) | need a volunteer ¢S~ &il/inta
hakerti:/ (have you spoken?)

She says “_sie 4336 58 )” /rogm Bela:0a Safu/ (number thirteen) in MSA, including pronunciation of
the /q/ and /6/ phonemes, and the standard gender agreement for noun and number, then states,
in English, “I need a volunteer.”?*® When she directly addresses a student, the tutor switches to the
RV, using the male pronoun "<l" /inta/ for a female as in the Jordanian RV and the Jordanian
equivalent for ‘to speak’ S~ /hakerti:/ as opposed to the MSA equivalent <«lSs /tekel.lemti/ or
it /tehad.daBti /. It appears that she is drawing on her RV as a separate linguistic code to create a
more comfortable, less formal learning environment, through switching to it to encourage class

participation. This was mentioned by Sarah in the interview, “l tend to mix the two [...] and then |

240 Gender agreement for numbers follows a complex pattern, which many native speakers do not follow when
speaking Arabic.
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find it even more gives this classroom a better dynamic” (transcript VIII). Similarly, when
investigating the use of code-switching in 1A classrooms, Najour found that the most prominent

trigger was for questions, as was the case at the Stratton (2018: 305f).2

Najour concludes that, “the preference and style of the teacher, however, remains the most
important variable when it comes to how dialect is integrated in the classroom” (2018: 314f). In
contrast to observations made in that study, at the Stratton, the tutor draws on the RV when
offering her personal opinion on the sayings studied, for example, “4gs )5S sW” /har keti:a sehl/
(this is very easy), “¢\ 55s” / halu:wa hai/ (this is nice; transcript G). In these examples, she has
used the dialectal pronoun ¢ /hai/, omits case endings which would be pronounced in MSA, and it
is one of the few instances where she pronounces the & /6/ as a < /t/. The tutor switches to the RV
for comical value, when joking with the students. For example, “Sa) gl 2816 8”  /diza ba:lkom
lemen ahki/ (watch it when | speak; transcript G). This could tone down the formality of the session
and add to the effect of the RV being used to create a comfortable learning environment. The tutor
draws on the RV for variation as she often says the same thing in all the three codes adopted
throughout the session. This was also a prominent reason for code-switching in Najour’s study,
which she refers to as “repetition” (2018: 305f). An example from this study was, when asking for
the meaning of a word, the tutor switches between the MSA “ 2« W&’ /ma mafna:/, the RV “ S "
/fu: jaSni:/ and the English “what’s...” (transcript G). This further supports the idea mentioned by

Sarah that the use of the RV in the classroom makes it more dynamic (transcript VIII), creating a

more comfortable learning environment.

241 Najour (2018) examined tutors’ speech in Arabic-language classrooms at the University of Texas at Austin
and interviewed 20 instructors.
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7.2.5. Coursebook

Al Kitaab. What an awful book (respondent 90).

4.9% of survey respondents complained about textbooks not being constructed well, and 3.3%
referred to Al-Kitaab specifically, which is the most widely used in English HEIs. There are a limited
number of textbooks available for TAFL, a challenge for educators when teaching the L2 (Soliman et
al., 2017: 14). As stated by Ryding, many Arabic programmes have been created without specialist
input (2013: 67). In such programs, the coursebook is the main source of the curriculum and
students progress from one level to the next depending on how many lessons are covered from the
textbook. Educators have stated elsewhere that Arabic resources are insufficient, of low quality, and
contain mistakes (Soliman et al., 2017: 14). Tomlinson noted that, “in attempting to cater for all
students at a particular age and level, global coursebooks often end up not meeting the needs and
wants of any” (2012: 158). Al-Kitaab largely draws upon a ‘communicative’ approach to learning
MSA including some sections on RVs. However, no universities in England currently take this
approach to TAFL, revealing a mismatch between the two.?*? Furthermore, due to the lack of Arabic-
specific SLA research, textbooks have been designed based on the views of tutors, as opposed to

academic research (Soliman, 2018).

In this study, students interviewed expressed different views on Al-Kitaab:

What we learnt all centres around Al-Kitaab, it is very political, and in an academic sense it's
very, very important but in terms of everyday life, it's not really what you'd expect [...] |
personally really like it, most people don't like it but | really like it, but | think it could be
supplemented. (Transcript 6, Elizabeth, the Stratton)

242 There is not currently an up-to-date equivalent on the market focusing solely on MSA.
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Although Elizabeth does see weaknesses in Al-Kitaab (the vocabulary lists), she does not necessarily
view this negatively, and thinks the textbook just needs to be supplemented.?*® Anne, the Forder,
stated that she enjoys the vocabulary lists and the listening material, but she thinks the listening
should be made more accessible for self-study (transcript 5).2* She also stated that the grammar is

not comprehensive enough.?* Sophia, student, the Harris, stated:

| don’t mind it, like | don’t really hate it. | think mmm, | much prefer book two to book one. |
found book one was good for starting out but now we have moved on to book two it is so
much better because it is learning about historic figures and it is just so more interesting. |
do find that some of the texts that we do because you know for each chapter it is a long text
and all the vocab we learn for that week is in that text. And | do find some of the texts in Al-
Kitaab really, really difficult and | Google translate every other word and | don’t know how
productive that is because | am not going to remember what I’'m Google translating and it
already has all this vocab to learn at the beginning so why not just include that in the
translation section at the beginning rather than making me translate all that stuff. | can see
why they want us to practice like identifying the root and then applying the root to the
structure and then finding the meaning from that. But sometimes it is just really random
difficult words and I think why? Yes, so | think that aspect of Al-Kitaab | don’t really enjoy so
much. (Transcript 8)

The point of reading exercises is not to translate every word, but to obtain the gist of the overall
meaning. It could be that Sophia is not cognitively ready to read these texts, as stated by Adams
(1990: 234), readers, “who pause on many words should be given an easier text.” In Al-Kitaab,
learners are presented with rather complex texts containing the new vocabulary, which could be
counterproductive. When discussing the case of Arabic specifically, Hansen (2010: 579) argues that
learners should be exposed to texts which can, “be understood so easily that learners’ cognitive
capacity can be directed to word recognition alone—instead of analytical processes.”?* It could be

that the communicative approach adopted in Al-Kitaab is not compatible with Arabic SLA.

243 This could be an influence from Arabic tutors’ views’ on the ‘academic variety’ of Arabic (see section 6.8).
244 This was also flagged up in my interview with Charlotte, the Shenton (transcript I).

243 |t is also cited as a weakness by many tutors.

246 Hansen argues that, “introducing learners to the Arabic alphabet and its sounds and then moving on to
teaching them top—down reading strategies is not necessarily sufficient. In this view, the most widely used
methods for teaching Arabic communicatively may lack emphasis on automaticity training as a crucial subskill
in reading, as most reading practice—beyond the propedeutic course within the first semester of study—often
focuses on training of top—down reading strategies like skimming and guessing from context” (2010: 579).

205



Tutors interviewed expanded on their criticism of al-Kitaab. Sarah, the Stratton, stated the
coursebook needs to be supplemented, materials need to be updated and the language in listening

texts is not pure MSA:

Our problem is that we don’t have a good Arabic textbook for teaching Arabic [...] we know
al-Kitaab has a lot of flaws in it and it is a good book but we don’t think it is sufficient as it
needs a lot of the supplementary material [...] some of the material is very dated [...] even
the listening some of it has got /Sami:ja/ [RV], we just stick to showing the /fosha:/ [SA] or
recording our own audios. So, we don't stick to it, so we take it as a base but then we
supplement it in the way that it should be supplemented. (Transcript VIII, Sarah, the
Stratton)

Timothy, the Forder, believes that the weakness of Al-Kitaab is the topics covered: beginners are

tackling complex subjects before mastering the simple ones:?*’

The best thing | can say about Al-Kitaab is what one person said, he said we seem to be
learning about Maha more than learning Arabic. Maha did this, Maha did that and my
comment on that said that it is easier for somebody studying Al-Kitaab to speak about the
United Nations but he can't go on buy a sandwich at the canteen which is really a tragedy.
So, you need somewhere in the middle between those, something that would give the
student an opportunity to speak and learn formal Arabic but also something that would
need on day-to-day language, something that he can use in the street, on the bus, in the
post office, in a bank or something like that. (Transcript X, Timothy, the Forder)

Jessica, the Sealey, elaborated on the reasons she does not like Al-Kitaab or Alif Baa, as neither

introduce the structure behind the grammar or alphabet in a clear or engaging way:

| don’t know how to describe my feelings about A/-Kitaab, | don’t like Al-Kitaab and | don’t
like Alif Baa either. | think there’s no point in teaching students letters with words that they
can’t understand. | much prefer to go through vocabulary that allows us to form meaningful
words straight away because when they do dictation, it’s very hard to ask them to practice
at home and write words that they don’t know the meaning for [...] We're asking them to
recognise when the long alif is and the short. At the end of the day, it’s very difficult to
engage when you don’t know what you’re writing, so when it comes to Alif Baa, | don’t think
it’s very engaging. Plus | think the videos are very hard, so they cannot do listening unless it
differences in pronunciation but the other videos are very hard, and at times because they
use so much /Sami:ja/ [RV] in the videos. You teach them all in /fusha:/ [SA] which is a
completely different structure and I’'m happy to teach both [...] and Al-Kitaab is, the

247 This supports the idea of reverse privileging in the Arabic classroom (Ryding, 2006; 2013; see section 2.2.4).
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grammar is very shallow, there’s no easy. They don’t even use a communicative way to
explain grammar, just like a few points, a few very confused points here and there [...]Jthe
students come and ask me, so at the end of this year, or at the end of this course, where am
| in the common European framework? And so, for me | would like to say, you’re taking 4
hours a week at the end you’re going to be a B, to be a C1 and | go through the description
of the level and this is what you’re going to be, and that would be the same for an Al. But |
don’t think Al-Kitaab is very close to a beginner, so | don’t enjoy using it. (Transcript XIl,
Jessica, the Sealey)

Whilst Jessica criticises the approach to grammar in Al-Kitaab, claiming that it is not in line with CLT,
Catherine, the Harris, finds fault with the wider approach to grammar in CLT in general, whilst

specifically referring to Al-Kitaab:

Typically, now in this kind of Al Kitaab approach to teaching Arabic, the focus is so heavily on
what they call communicative competence, the 'big discovery' that the Americans have
made, which then means what students are doing is working on a language as if it is a
collection of vocabulary with grammar that has to be kind of hidden. Grammar is like a bit of
pill which is crushed into the spoonful of jam. So, they're fed lots of jam and to make it less
painful they crush the pills of grammar up into the jam and try and hide it. Where actually |
think that that makes students afraid of grammar and then they learn not to see it as a
whole structure that is there for analysis. (Transcript VII)

Catherine further explains that it is problematic for students that they do not have a proper

grammar reference for Arabic as Al-Kitaab is simply not extensive enough:?#

what grammar books do you use, they’ve only used Al-Kitaab, how do you reference
grammar, they look it up online, there’s all sorts of bollocks on there. So, they’re not being
taught to think critically about what they’re using but they’ve got no choice because Al-
Kitaab is not possible to use as a reference grammar because its grammar is crushed up.
(Transcript VII)

As an example of this, when initially introducing the verb conjugations, the book omits the dual and
the feminine plural (see Brustad et al., 2011: 74). When arguing in favour of the IA (see section
2.3.1.3), Younes (2018: 43) refers to its “simpler grammar,” expanding on what is meant by this,
stating, “in a truly integrated program, students learn to use certain aspects of Arabic grammar

actively for conversation, while they learn other aspects found only in Fusha [SA] for passive

248 Also mentioned previously by Anne, student, the Forder (transcript 5).
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recognition or for use in writing.” The idea that Arabic grammar needs to be simplified is
widespread. In contrast, the results of this study indicate that students who have been taught Arabic
grammar in its entirety (at the Furley) find it easier than those who have been taught through Al-
Kitaab's approach of only introducing ‘useful’ grammar (see section 7.2.6.3). This suggests that, for

Arabic, it is beneficial to be taught grammar explicitly.

At the Shenton, they only use the Al-Kitaab dialect sections. Charlotte’s comments centred around
how these sections are not accessible for students for self-study, which is problematic, as other HEls

often ignore them as part of the syllabus:

a weakness of Al-Kitaab is even though you have those videos in /Sami:ja/ [RV] there isn’t
any text to back it up. You have the video with the vocabulary and all the structures and the
grammar and everything’s based around this story and then if you have zero instruction in
/Sami:ja/ [RV]. If you were to listen to one of those videos you wouldn’t understand half of it
and you wouldn’t understand, you wouldn’t begin to navigate this world of /Sami:ja/ [RV]
and /fosha:/ [SA] and see. Whereas, | think our students are quite confident in that they can
see the similarities and the differences, like we said the levels of differences as well, so ok
it’s the same word it’s just /jemi:la/ [(beautiful)] instead of /gemi:la/ [(beautiful)],
pronunciation, well that’s half of the difference there. So | think that’s a slight weakness of
Al-Kitaab. | think in the third edition they’ve added Syrian alongside Egyptian and they’ve
added more content around the /Sami:ja/ [RV] and explaining the grammar and things like
that but we don’t use it so I'm not sure exactly how effective it is or whether other people
have taken it up. But | know definitely not everybody, well | don’t think anybody uses the
/Sami:ja/ [RV] part of Al-Kitaab, whereas that’s the only part for us that we use. We like the
fact that it’s the same video, saying the same thing in /Sami:ja/ [RV] and /fusha:/ [SA],
where we find the real value. (Transcript |, Charlotte, the Shenton)

Anne, L6 student, the Forder, reiterated this point when she stated that although she liked listening
texts, they could be made more accessible for self-study (transcript 5). | asked some students how

they approached the RV material in Al-Kitaab and the responses varied:

We didn’t listen to them in class but yes, | did listen to them in my own time just because it
was interesting. And when you heard people speak and when we listened to Al-Jazeera
sometimes as well the sounds, it was easier to try and figure out what they were saying even
if at times it was a bit like decoding something that you didn’t understand. But, yes, | did |
listen to them but we didn’t listen to them in class, no. (Transcript 12, Henrietta, L5, the
Forder)
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Although they were not used in class, Henrietta, like Anne, listened to them in her own time. In
England, where RVs are not taught at most HEls, it would be useful for these sections to be

accessible for students.?*® Many students will not refer to them:

No, | haven’t. | think because it doesn’t count for anything and we are not expected to do it |
have just left it on the assumption that oh | will just do the /Sami:ja/ [RV] stuff on my year
abroad. (Transcript 8, Sophia, L5, the Harris)

Mia, lecturer, the Holdaway, stated this is a very logical approach for students to take, to learn what

is required for the exams (transcript V).

There appears to be a wide range of criticism of Al-Kitaab, from limited exercises for students to
practice, an illogical choice of topics for beginners, complex texts, a shallow coverage of grammar,
and inaccessible dialect sections. Although Al-Kitaab is the most widely used textbook for Arabic in
England, some HEls have adopted other resources as a result of the shortcomings of Al-Kitaab. At

the Holdaway, they use Arabiyyat Al-Naas instead of Al-Kitaab:

we began with Al-Kitaab, for many years we used Al-Kitaab. Then we, but we vary it a bit. At
the moment we use Al-Kitaab for the first year, but we’re probably going to use more
Arabiyyat Al-Naas. In the second years we’ve tried both and they prefer Arabiyyat Al-Naas.
(Transcript V, Mia, the Holdaway)

It is surprising that the Holdaway uses Arabiyyat Al-Naas because it has been designed in accordance
with the 1A.%°° Sarah, the Stratton commented on some of the other materials available, but

emphasised that they are not suitable for degree-level Arabic:

249 This is a criticism of the book as opposed to a suggestion that tutors should be dedicating class time to
make these sections accessible for students.
250 As discussed by Younes (2018).
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for the Language for All, | always use for example ‘Mastering Arabic.’ | don’t think that that is
a book which is suitable for teaching it at a degree level. Because you need to look at what is
in the market and we don’t have one single book to say follow that as you say like a recipe
for teaching Arabic. So, the closest thing that we have at the moment to like a fully
structured curriculum is Al-Kitaab. (Transcript VIII)

It appears that Al-Kitaab is the closest book on the market which could be followed as part of the
university syllabus, although many tutors, as above, would still argue against this.?! In theory, tutors
could substitute Al-Kitaab with an additional grammar book, but it is perhaps more convenient to

refer to one book, and work through it page-by-page.2*>

Some HEIs have found alternative resources to Al-Kitaab which they use as part of the syllabus.
Camilla, the Elkington, explained how they refer to a variation of materials, most of which she gets

when travelling in the Arabic-speaking world:

we do a combination so we've got, | don't know if you can see we've got books in drawers
anyway whenever we travel. We use some materials from Al-Kitaab but not as much as
before. We have James Dickins, | can't remember the other one. But for books whenever |
go to Qatar | look through, | go to book shops, we have lots of books, we've got books from
Tunisia that's done especially for foreigners learning Arabic and we've got books from
Damascus university. So, what we do, we have them all, then we decide let's say today we
want to talk about present tense, we look at all the exercises they've all got and from that
we base our lectures we give handouts. We use a lot of handouts. But, if you want handouts
with pictures then we just take a certain percentage and we just copy and scan because it's
easier than us doing it. But we've employed an intern this year and she did electronic. We
told her what we wanted and she's done electronic quizzes as well so that's for the students
then to go and practice at home they just go through blackboard and do it. We do try and
use our own but the ideas come from all of these places but because of copyright we change
this but the principle is the same, not one text book we use loads. (Transcript VI)

L TAFL books have been published by Edinburgh University Press but these are focused on specialist areas of
the language as opposed to a composing complete language syllabus. For example, Advanced Media Arabic
(Lahlali, 2017), Essential Skills in Arabic: From Intermediate to Advanced (Lahlali & Kesseiri, 2017), Advanced
English-Arabic Translation: A Practical Guide (Lahali & Hatab, 2014), Internet Arabic (Diouri, 2013), How to
Write in Arabic (Lahlali, 2009), Business Arabic: An Essential Vocabulary (Mace, 2008), and Arabic Grammar: A
Reference Guide (Mace, 1998).

252 A grammar companion to Al-Kitaab could be useful but does not currently exist.
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This was raised by George, L5, student, the Elkington during our interview:

He would never make us study from one book, he would always come in with printouts,
sometimes Al-Kitaab cards, sometimes from other books which | think is better, generally
speaking. Because sometimes Al-Kitaab, it doesn’t explain what it’s trying to say very well,
sometimes. [HEI] students, they study directly from A/-Kitaab. So, they know it quite well,
but | don’t think that was a disadvantage to me. | think it’s better to learn from more sources
so you can cherry pick the ones that you like [...] We have the textbooks. If | needed to look |
could look and | have books on grammar, etc, but it’s quite rigid and structured if you study
from the book. It’s very specific what you have to do, whereas if you are changing it as you
go along and taking from different sources a bit more natural, bit more flowing, you can
address what you need to address in your own time instead of following a rigid structure.
(Transcript 11, George, the Elkington)

He appreciates the variety of resources and believes that there is not one textbook which can
provide all the information needed for learning Arabic. In the questionnaire, when asked if they had
any suggestions to improve courses, students requested to find an alternative coursebook to Al-

Kitaab or to diversify materials (8.9%):

e there needs to be better coursebooks available. Everyone seems to use the al-Kitaab series
but it is not the best. Even the lecturers complain about it (respondent 23);

e do not use one book for the entire course. This does not create progression, this promotes
archaic thinking where you cannot think outside of the book. Create booklets encompassing
all elements from speaking, listening, reading and writing (respondent 70);

o | think they [sic] should be more structures, for example have actual scheduled grammar
lessons rather than following the text book and learning them as they come (respondent
92).

The first comment suggests that students’ perception is influenced by their tutors. Given the
abovementioned weaknesses in Al-Kitaab, it would not make sense to follow the book page-by-
page. However, depending on the amount of time tutors have to plan their lessons, this may be the

most time efficient solution.
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Louise, the Forder has created her own syllabus for TAFL using materials she designed. Whilst she

clarified in our interview that she does refer to Al-Kitaab, she emphasised that she uses the book as
opposed to letting the book use her (transcript I11).253 At the Furley, they have gone one step further
than this, in creating their own coursebooks, which were complemented by students in the surveys

(3/7) and 2/3 interviews:

They're really good textbooks [...] compared to especially compared to the [HEI] and [HEI]
and [HEI] people and [HEI] as well the level of Arabic people reached in their first year
especially and the textbook, they're using Al-Kitaab and | think that their understanding of
Arabic was very different. They could possibly have a discussion about something but if you
asked them anything about grammar they were generally quite weak, and probably because
| was taught it in this kind of way | think that if you don't have a really good understanding of
Arabic grammar you're, it's very hard for you to get to the higher level of really
understanding ‘cause that's really the key to it, and once you understand grammar the rest
of it becomes really easy. (Transcript 7, Amelia, L6, the Furley)

This highlights, from this student’s perspective, the minimal amount of grammar covered in Al-
Kitaab. Al-Kitaab could have been compiled drawing heavily on CLT, which is based on acquiring

European languages and not specific to Arabic language acquisition (see section 2.2.4).

Whilst Al-Kitaab does not present a comprehensive introduction to SA grammar, the coverage of the
RVs is even more minimalistic with no grammar rules, vocabulary lists or practical exercises. This is
problematic for HEIs that would like to include RVs within the curriculum: the lack of materials. Zaki
& Palmer (2018) experienced this during their research at the American University of Sharjah, the
United Arab Emirates. In Autumn 2014, they introduced the IA for their two Elementary Arabic 1
classes and one Elementary Arabic 2 class, also offering the Egyptian, Levantine and Emirati varieties.
For the Spring 2015 classes that followed (again, two Elementary Arabic 1 classes and one
Elementary Arabic 2), they no longer included Emirati, but one class of each Egyptian and Levantine

for Elementary Arabic 1 and Levantine for Elementary Arabic 2. This is because, “the practicality of

253 As tutors do when they follow Al-Kitaab page-by-page.
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offering three different dialects and maintaining this throughout the semester proved to be
challenging,” particularly because they had to prepare material for the Emirati variety (ibid: 284).
Zaki & Palmer (2018: 296) added that they had to prepare extra materials for the Egyptian and
Levantine varieties because, in Al-Kitaab, they, “are not equally presented when compared to MSA.”
This led them to conclude that, “more attention needs to be paid to the development of robust

curricula of Arabic dialects to be integrated with MSA” (ibid).

7.2.6. Arabic compared to other L2s

Table 15: Summary of students answers (in percentages) to survey question 24, “How do you find learning Arabic in
comparison to other languages?”

Arabic in comparison to other L2s %
difficult 65.0
easy 17.2
different 8.1
same 3.3
logical 2.4

Survey participants who stated they had learnt other languages were asked how they found learning
Arabic in comparison. This question acts to inform whether the way Arabic taught is true to Arabic
language acquisition. 65% wrote that Arabic was more difficult than other L2s (79% of participants
who answered the question; see table 15). 74% stated they had learnt other languages, and the
statements “enjoy learning languages” (93.5% of agreement) and “for the challenge” (87% of
agreement) were agreed with by a high majority of participants, appearing in the top five reasons to
learn Arabic. This, in addition to 34.9% studying towards a degree in more than one L2, indicates

that the majority of students opting for Arabic are experienced language users with a keen interest
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in learning them. As L2s are supposed to be easier to acquire the more you learn, it could be

surprising that so many participants found learning Arabic so difficult.

Respondent 100, L5, noted, “teaching of Arabic in general seems to be undertaken in a different way
to European language teaching. It feels less coherent in some ways so making the switch is a
challenge.” This respondent further elaborated on this in their response to another question on
suggestions to improve courses, stating, “more speaking practice, more 'immersion’'-style teaching
from the beginning. Arabic does not have to be so intimidating to learn, it can be treated as any
other language.” This touches upon the issue of solely relying on student comments. As explored in
chapter 2, Arabic requires a different approach to other L2s which does justice to the reality of the
language. | asked students interviewed how their experiences learning Arabic differed to that of
other languages. Five respondents also highlighted that the difference was the approach taken to
teaching the language. James, L6, the Sealey, elaborated on how he felt the approach to acquiring
Arabic at his HEIl was outdated, especially in comparison to the teaching of Turkish:

In contrast, | started learning Turkish in third year and the Turkish lecturer in a weird way
basically she was funded by the Turkish government and she came over to teach. So, the
way she was taught to teach a language was it was all about for instance the first class she
didn’t speak any English to us. Well, she never spoke English to us and it was all about things
in the classroom and just basic speaking and that is how she started off. We didn’t start off
on this high level or trying to help us understand the deep levels of grammar and our rate of,
well | understand Turkish is not as hard as Arabic but in terms or rate of development it was
completely different. And actually, when it came later on to understanding grammar some
of it just clicked into place as you had been using some of the rules without realising it. So, |
feel that the way they teach Arabic is quite outdated. And English for instance, | have been
on teaching English courses and ETC and because it has been taught so much the way to
teach it has developed a lot more. Whereas Arabic and especially at university | felt like it
was dated and staggered whereas our language institute in Jordan it was, | mean they
specialised in it and they were a lot more at the forefront. They still had things they could
improve on but they were at the forefront of trying to teach it a lot more like teaching other
modern language whereas at university | felt it was a very backwards way of thinking about
teaching a language. (Transcript 15)

Whilst James appreciates that Arabic is a different language, the comparison drawn between his

experience learning it in England to that in Jordan suggests that the approach at the HEI could be
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updated. However, as mentioned by James, a university and a language centre have different

strengths.

A similar idea was touched upon by Alexandra, L5, the Furley, when she stated that her Hebrew

classes were more communicative:

| think the system that we followed is the Ulpan system [for Hebrew] which is what the
Israeli government has designed for new immigrants to train and absorb them. So, it's a very
cleverly designed course whereas —and so it's designed to make you be able to
communicate as much as possible as soon as possible whereas the Arabic is very different.
(Transcript 14)

Alexandra and James’ comments are both referring to how other L2s are, perhaps politically,
impacting the way they are taught. TAFL could be affected by the way it has been taught historically

un

in addition to the approach in the Arab world itself. Arabic was taught to study the “”wisdom” of the
Arabs and Muslims in the Golden Age of Islam” as opposed to as a medium of communication
(Younes, 2015: 28; see section 2.3). This was raised by Charlotte, lector, the Shenton, when

discussing why most HEls in the UK are reluctant to move away from the MSA approach:

from the UK perspective if you like, historically Arabic was taught as a classical language and
so, for example, here at [the Shenton], this faculty is Asian and Middle Eastern Studies,
there’s another faculty called modern languages. Arabic is a modern language, but
historically it hasn’t been seen to be that. So, | think a lot of universities up to say 50 or 60
years ago were only interested in it as a classical language so maybe historically there’s
some reminiscence of that so it’s seen as being a classical. (Transcript 1)

The way Arabic was taught historically, could be affecting the approach taken in classrooms today.
This could be the way that an outsider views the language, who is probably making the decisions as
to what would count as a “modern language.” Another student highlighted the differences within

the languages themselves, which could explain the approach:
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Arabic is almost mathematical, once you know the grammar, you know the language but
Farsi [Persian] is the opposite, the grammar is quite simple but speaking the language is
quite difficult, just because it’s very poetic. (Trancript 7, Amelia, the Furley)

Amelia argues that it is the structure of the language itself which means grammar has a more central
focus on some courses. This is supported in section 2.2.1, which suggests L2 Arabic learners benefit

from more explicit grammar instruction.

7.2.6.1. A challenging language
Although 74% of survey respondents stated they had learnt other languages in addition to Arabic,

82% answered the question comparing it to other L2s. Of the participants who stated they had not
learnt other languages, 90% commented that Arabic was a more difficult language to learn. Is it as
difficult as perceived? Or is it the perception that it is difficult? The United States Foreign Service
Institute has classified languages into four levels or degrees of difficulty, based on the amount of
time required to attain a certain level of proficiency. As summarised by Stevens (2006: 35):

Group | (relatively easy) languages include French, Spanish and Norwegian; Group |l
languages include German, Greek and Farsi; Group Il languages include Czech, Russian,
Finnish and Turkish; and Group IV (relatively difficult) languages include Arabic, Chinese and
Japanese).

This is not surprising if you look at the relationships of the languages: those listed in group | and
group Il are Indo-European (IE), group Il are Slavic, Finno-Ugric and Turkic which, along with the

languages in group IV are not part of IE.

Stevens (2006: 38) drew comparisons between Arabic and other languages to measure if Arabic is as

difficult as perceived based on the following linguistic factors:

e Overall relatedness of the languages
e Grammar: Inflections
= derivational
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= inflectional
e Vocabulary/ Lexicon (including derivational morphology)
e Writing system
e Spoken/ written dichotomy, including diglossia.

Stevens’ research led him to believe that Arabic is not as complicated as perceived. Languages
perceived as being ‘easy to learn’, such as Spanish, in some respects are linguistically more complex
than Arabic (2006: 62). Stevens adds that this is not to say that the difficult aspects of Arabic do not
exist, but they are exaggerated. He claims that these perceptions discourage students from taking
the L2 up. It could psychologically affect students’ acquisition process of the language and create a
learning plateau (see Appleby, 2013). Difficulties exist in acquiring any language, which can differ
from student to student. However, just because some aspects of Arabic can be viewed as being
easier than other languages, the effort taken to learn the L2 must not be underestimated. Learners
of Arabic commence their studies as adults which makes it more difficult to acquire and requires

explicit teaching of learning strategies to assist the SLA process.

When comparing Arabic to the acquisition of other languages, 8.1% survey participants commented
that Arabic grammar is difficult, whereas 6.5% stated that the grammar is ‘straightforward,” ‘logical’
or ‘mathematical’. 60%, who found Arabic grammar complicated, had been learning the language
less than a year and 62.5%, who categorised it as easy, were studying Arabic for longer than a year.
There are a lot of grammatical rules to learn which could be overwhelming at first, but it makes
logical sense once learnt. The majority of students who initially found Arabic grammar challenging
were studying at the Furley where the first year is spend intensively studying it for 20 hours a week.
However, those who found it easier at later stages were also at the Furley and appear to have
benefited from it, praising the resources used (they designed their own coursebooks at this HEI; see

section 7.2.5).
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7.2.6.2. How easy or difficult is it to learn Arabic?
Students were asked how easy or difficult it is to learn Arabic (see figure 13). Understanding

students’ perceived difficulties with the L2 can help tutors to be empathetic towards those
difficulties and provide focus to SLA sessions. The most frequently cited reason for students finding
Arabic difficult was it being a non-Indo-European language (16.3%), some elaborated that it makes
vocabulary retention difficult and the grammar is different to any they have studied before.?** The
next most frequently cited reason was grammar (14.6%) which was mentioned by 2.4% of students
as making the language easy to acquire. Grammar was the only reason the student who stated
Arabic was very easy to learn gave for their response, who was a non-Arab student with an A-level in
French. 7.3% believed Arabic is complicated because of the dedication it requires, whereas 4.1%
found it easy due to their investment in learning the language. 3.3% cited diglossia. Other reasons
included the inaccessibility of the language (see section 7.2.6.5), the alphabet, cultural differences,
writing (in particular all the rules to be remembered when writing a sentence) and pronunciation.
There is no clear correlation between difficulties in learning the language and HEI. There will also be
differences between individual learners: regardless of how logical one learner views Arabic grammar

another may just not be able to comprehend it in those terms.

24 This is in line with the above classifications of languages made by the United States Foreign Service
Institute.
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Figure 13: Answers to question 26, “How easy of difficult do you find learning Arabic?”

How easy or difficult is it to learn Arabic?
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7.2.6.3. Grammar
As abovementioned, Arabic has a lot of grammatical rules, but once they are learnt, they form

patterns which could make it easier. Participant 112, L5, who stated Arabic was difficult to acquire

due to the extensive grammar to keep in mind when constructing sentences also wrote:

to be honest, | always thought of Arabic as one of the hardest languages to learn. which is
true, it is very difficult but, in some ways, it is a much simpler and more logical language than
others | have previously learnt. It makes more sense to me and in terms of grammar, things
click into place quicker.

Many participants referred to Arabic as being logical or mathematical, which can be highlighted
when teaching the language. Participant 104, L5, stated that Arabic was very complicated due to the
grammar but has identified the logic behind the L2, “grammar, requires a completely different way
of thinking. almost mathematical.” Participant 11, L4, finds it easy, “None of the grammar is

inherently complex, it's just a case of remembering it all!” Because the Arabic derivational
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morphology system takes a long time to learn, students tend to perceive it as being complex
(Stevens, 2006: 42). The different structures in Arabic to L1 English provide a further challenge to
overcome. This also means it is learnable, even exceptions typically form less regular sub-patterns to
the patterns (ibid), and could explain why more advanced learners of Arabic find the grammar

logical.

7.2.6.4. Vocabulary & pronunciation
13.8% survey respondents referred to the amount of lexis to memorise posing as complicated

because they cannot relate it to Indo-European languages, or, because it takes a lot of dedication.
Vocabulary retention has been noted as one of the most challenging aspects of Arabic (Al-Batal,
2006; Al-Shalchi, 2018) and, because learning words through reading poses a serious challenge to
L2s with a different script (Gu & Johnson, 1996), languages like Arabic require additional vocabulary-
building activities to aid retention (Al-Batal, 2006). As Arabic is taught at HEls ab initio it would be
expected that students will have extensive lexis to memorise. This could be simplified by referring to

the Arabic root system. Al-Batal (2006: 338) stated:

The root and pattern system of Arabic represents a powerful tool for incidental vocabulary
learning. Native speakers of Arabic utilize their subconscious knowledge of this system when
they encounter unfamiliar words. In reading and vocabulary-building activities, teachers
need to introduce the root and pattern system early on in the curriculum, aiming toward
developing first awareness and then vocabulary acquisition skill. At every possible
opportunity, teachers should point out similarities that exist among words of the same root
and encourage students to guess the relationship in meaning for words that share the same
root.

However, when elaborating on the difficulties of learning Arabic, participant 93, L6, wrote:

Much more complex. This is not only due to the different alphabet, but also to the almost
complete lack of cognates and perilously complicated grammar. It is also odd learning Arabic
because no one actually speaks Modern Standard Arabic, therefore a dichotomy emerges
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whereby Arabic is very useful in terms of its global hegemony however utterly useless at the
same time.?*®

Whilst this answer highlights many issues, it suggests that the respondent is unfamiliar with the
Arabic root system. This can make memorising vocabulary more predictable, as students do not have
to learn lists of individual separate items (Stevens, 2006: 42). The three-letter root can be learnt,
along with the appropriate grammatical prefixes and suffixes. Table 16 provides a list of words

derived from the Arabic root «X /kataba/ (to write).

Table 16: Arabic words derived from the root < /kataba/ (to write).

Arabic Phonemic Translation

TS ka:tib writer

4l kita:ba writing

s kita:b book

s kotob books

(S kotobi: bookdealer
s koterb booklet

Q5iSa maktu:b letter

hisa maktab office

4k maktaba library

isa maktabi: individual office
iisa miktab typewriter
dika muoka:taba correspondence
lss) tktrta:b registration
il 1strkta:b dictation

255 This also highlights the frustrations of students when they are shielded from the language situation (see
section 7.2.6.5).
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This could assist in reading, as a student can guess an unfamiliar word from the root. Obviously there
are exceptions to the rules, for example, student is < /ta:ltb/ from the root <k /talaba/, to
demand, rather than coming from =2 (darasa) to study, which would, grammatically make it )2
/da:r1s/. However, in Iraqi, “o=_12 $2” /[nu: da:ris/ means, “what did you study” which is also derived
from the root. The grammar of the Arabic language can help in learning vocabulary. Studies have
indicated that native Arabic speakers rely upon the root system to aid intradialectal communication
(see sections 2.1; 2.3.3). L2 learners can also draw on it to aid communication. The Arabic root
system can also be misleading and not solely depended on as a point of reference. There are other
strategies which can be given to learners at the start of their studies to aid vocabulary retention as
researchers agree it leads to higher retention rates (Cheng, 2011; Lee et al., 2010; Liu, 2010). As
studies suggest learning vocabulary may be even more challenging for students who also acquire a
new writing system (Muljani et al., 1998; Hamada & Koda, 2008), learning strategies need to be

included in the classroom.

Two survey respondents cited pronunciation as being a difficult aspect of Arabic, also mentioned by
James in the interview (transcript 15). The widely used textbook for learning the Arabic alphabet
does not detail the phonetic differences between new phonemes and just expects the learner to
hear the differences for themselves through the provided recordings, creating an added complexity
for learners to pronounce them. Explaining the differences in articulation would be useful as, for

adult learners, it is difficult to pick up a new phoneme by solely listening to it.?>® For example, in

256 Some argue that as adult learners have passed the critical period (CPH) they are unable to achieve native
pronunciation (Lenneberg, 1967; Patkowski, 1980; Scovel, 1988). Although the CPH is still in dispute, it is clear
that pronunciation is particularly difficult for adult learners.
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English we do not have retroflex consonants which require a speaker to curl the tongue so students

would often pronounce the /d/ (u=) as a /d/ which is another letter in Arabic (2).%’

7.2.6.5. Diglossia & inaccessibility
5.7% survey participants referred to Arabic as complex due to diglossia, 3.3% when discussing the

differences between learning Arabic and other L2s and 3.3% when commenting on how easy or
difficult it is to learn Arabic.?>® Respondent 37, L6, wrote, “multiple dialects make it difficult to get to
good level for communicating with arabs [sic] generally.” Currently, in HEIs throughout England, a
majority of students are not prepared to deal with the language situation, which would explain why
they find it challenging. Whilst this thesis has revealed that a majority of HEIs include RVs at some
point in the course (see section 6.1), sociolinguistics does not compose a compulsory part (see
section 7.1). 57.1% of respondents stating diglossia makes it a complicated language were in their
final year of courses prioritising MSA.?*° The remaining 42.9% were in the first year of being
introduced RVs at their HEI. This suggests that whilst diglossia is, for some students, a difficult
concept to digest at first, it does not pose a long-term complication, as advanced students at HEls

that support RVs have not cited them as a difficulty of learning Arabic.

Arabic diglossia could make the language inaccessible for students, cited by 1.6% of survey
participants. This poses a problem for learners wishing to self-study or increase their exposure to the
language through watching an Arabic movie, listening to music or reading a novel. Advocates of the

IA argue that including more authentic use of the language on courses would make it easier for

257 Hansen (2010: 572) found that even native Arabic speakers are “uncertain about the exact grapheme-to-
phoneme correspondence of letters that are both graphically similar and represent different phonological
values in the standard and the local language varieties (e.g., they often confuse (= and L.”) This further
demonstrates the difficulties of pronunciation in Arabic.

258 0.8% cited diglossia in response to both of these questions so this has only been included once in the total
amount.

259 3 3% of all participants in the study.
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students to access the language outside of the classroom and reinforce learning (Younes, 2018: 42f;

see section 2.3). Mia, the Holdaway, brought this up in the interview:

the issue of the availability of materials, it's fine once you're intermediate, advanced, sorry
advanced not intermediate, it's still difficult for intermediate students because most of the
authentic materials are too hard [...] it's only manageable with support for fourth year
students so in some ways there is less than it looks like, but they can still expose themselves,
watch children's Aljazeera. (Transcript V)

Whilst the availability of materials could pose a problem for students on a pure MSA course,
Margarette, Lector, the Shenton, saw it as a positive advancement (transcript Il). This appears to be

an additional benefit of the approach taken at her HEI, to teach students through the IA.

7.2.7. Concluding remarks
From the student questionnaires and interviews it appears that the majority are not developing an

understanding of the Arabic language situation which starts with diglossia. Many are unaware of it
before travelling to the Arabic-speaking world and, solely experiencing it first-hand will not provide
them with a background understanding. Through the interviews and classroom observations it
surfaced that any inclusion of diglossia is at the discretion of the tutor. This research revealed
instances of effective incorporation of diglossia into the classroom at the Forder and the Harris.
Students at those HEls are benefiting from a deeper understanding of the language situation as
tutors have taken it upon themselves to go further than the existing curriculum and raise awareness
surrounding the language situation. However, more learners would benefit if this was reflected in

the curriculum because it is central to what makes the acquisition of the L2 so unique.

This research revealed that classrooms are emerging which are reflective of Arabic in the Arab world
with the RV being used authentically alongside MSA. Six HEIs support the usage of the RV in the
classroom upon students’ return to the UK. Learners at other HEIs reported being frustrated to lose
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the progress they had made in the RV whilst abroad. However, only two HEls allow students to
authentically use the RV in exams which could be sending mixed messages to learners if they can use
the RV in the classroom to be penalised in exams. The Shenton is the only HEI to employ the IA and
is utilising it effectively with support from both staff and students. Those classroom observations
provide an example of how RVs and MSA can be used within the same classroom, focusing on the
structures behind both. It appears that students are deeply benefiting from this ‘structural’ approach
and are using both the RV and MSA effectively. The observations from the L6 class at the Furley
demonstrate how students can learn to authentically modify the formality of their speech and more

than one RV can be incorporated into the same classroom.

The data suggest that, when developing the curriculum, there are pedagogic issues to be addressed:
an updated teaching approach; teacher development and appropriate teaching materials. Whilst
classrooms were found utilising SLA research by taking a holistic approach to SLT and incorporating
effective practices from CLT, others were found to be using the GTM in communicative sessions and
depending heavily on the L1. It could be a result of using MSA in inauthentic situations leading to the
use of English to tone down the formality. However, this is not a suitable solution for learning an L2.
Some tutors and students suggest that the approach to teaching the language is outdated and being
impacted by how it has been viewed historically. There are also challenging aspects of the language
which need to be considered when teaching the L2. Some of the major difficulties voiced by students
suggest that, alongside a focus on certain sociolinguistic factors, there is a need for explicit
instruction on grammar, pronunciation and vocabulary building exercises. This research shows that
TAFL is benefitting from a new wave of professionalism due to the existence of tutors with a
background understanding of the L2. However, there is evidence that there is a need for further

tutor development to support an updated approach to TAFL and to ensure that every student
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obtains a linguistic understanding of the language. Whilst A/-Kitaab has been widely criticised within
this study, it appears there is no current alternative on the market, nor are there appropriate
materials for learning RVs. Some HEIs were identified which have developed their own coursebooks
or are drawing on a wider range of materials which seems to be an effective alternative for

university-level Arabic.
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Chapter 8: Conclusion & recommendations
In this chapter, the research questions are addressed which act to advise the overarching theme of

how degree-level Arabic can do justice to the reality of the language as it is used today.

8.1. Conclusions

8.1.1. What factors are specific to the Arabic language situation?
Section 2.1. explored the research on the language situation in the Arabic-speaking world to

conclude that it is a complex one, which, due to more than one prestigious variety of the language
and a tendency to code-switch, cannot solely be categorised under Ferguson’s (1959) classic
diglossia. In the Arab world, the function of H is covered by more than two varieties: CLA for
religious and literary purposes, MSA for education and the media, a western language for
technological or scientific communication and an urban variety for social prestige (see section
2.1.3.2). This study defines it as an ‘overlapping multiglossic’ language situation which is specific to
Arabic. These aspects which make the language unique need to be included within the

undergraduate curriculum.

This creates an added complexity when teaching the L2. Section 2.2. highlighted that communicative
competence for Arabic has not yet been addressed, a definition of which needs to include the
implications of Arabic as an ‘overlapping multiglossic’ language. Historically, the L2 was treated as a
classical language, and its depths of grammar were included for laborious study as the academic
aspect. When CLT was introduced, the intense details of grammar were eased out and MSA was
taught communicatively, both undermining the classical approach of teaching Arabic grammar in its
complexity and the inclusion of teaching students to communicate in the L2. The current approach is

doing justice to neither.
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Research into the approaches of teaching Arabic as a diglossic language lacks empirical research (see
section 2.3). The US has highlighted successful outcomes for the IA but more needs to be done. It is
out of the scope of this study to specify exactly what CLT means for Arabic or which of the
approaches identified in section 2.3. is the most effective. It highlights that these are issues specific
to the discipline which need to be addressed in further research. This affects the acquisition of
Arabic whether that be in the UK, the US, a language centre or a university. The context of HE has
not yet been considered in the literature for Arabic, addressed in this study. Chapter 3 highlights
that the answers to making the Arabic curriculum more reflective of its reality can be identified by
investigating three angles: research, student needs, and tutors. This warrants a study of its own, as it
needs to be tailored to the specifics of the discipline (see Chapter 3), but it is hoped, through this

study, to provide an initial contribution.

8.1.2. What are students expecting from their degree course in Arabic? Which varieties
would they need to learn to meet their goals?
Similar to studies carried out in the US (see section 2.3.2), the results of this study suggest that the

most frequently cited reasons to learn Arabic relate to speaking and communication (see section
5.1.1).%%° A majority of students spend a year abroad and expect their HEIs to help to prepare them
for this by equipping them with a suitable language code. Most universities do not, creating a
mismatch between student expectations and the content offered on courses. This points to a need
for transparency surrounding what is included in an undergraduate degree in Arabic and greater
dialogue between students and tutors both prior to the course commencing and during it. Other
reasons to learn the language with direct implications for which variety needed to be learnt were

culture, politics, the media, and a career, discussed below.

260 Although not completely comparable, as those studies were carried out in the US, these results do reveal a
slight increase.
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Previous studies suggest that, to connect with native Arabic speakers and integrate into Arab
culture, students need to be able to converse in any one of the RVs (Isleem, 2018; S’hiri, 20133;
Palmer, 2008; see section 5.1.1). Because MSA is not spoken in day-to-day situations, it seems
obvious that this would be the case. To converse with other Arabic speakers, L2 learners need to
acquire some competence in an RV. Even if they opt to use MSA, speakers frequently switch to the
RV, meaning following a dialogue is challenging without some background knowledge of it. As
observed from students’ experiences (section 6.6), MSA is an important vehicle for communication:
students can draw on it when they are in a location where the RV they speak is not received
favourably, and, they can use it for clarity within their conversations. Both varieties assist in effective
communication, not solely RVs or MSA. Speaking an RV or MSA does not prepare students for how
their Arabic is received. A crucial component is to understand the usage of varieties so they can be
drawn on skilfully and appropriately. This background understanding meets the criteria of
knowledge expected from HE but also acts to support the practical acquisition of the language: an

important component of a degree in Arabic.

Culture was cited by a large majority of students as a reason for learning Arabic (see section 5.1.2)
and, previous studies suggest that students view both varieties as important for cultural
understanding (Al-Batal & Glakas, 2018; Zaki & Palmer, 2018). Authentic cultural materials are
increasingly using a mixture of both MSA and RVs, meaning that knowledge of an RV in addition to
MSA would help students to develop a deeper cultural understanding. In Zaki & Palmer’s study
(2018) respondents viewed MSA as important for cultural understanding as it provided access to the
Arab media. In this study, a majority of respondents expressed the desire to use their language skills
to access news articles and broadcasts (see section 5.1.3), for which they would need a strong
command of MSA. Studies have shown that RVs arebeing introduced into the media (Al-Batal, 2013;

Khalil, 2019), which suggests that learning RVs would help students follow the news. As students can
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access the Arab media with ease through the internet, it would not only facilitate their SLA but ease
their frustrations through understanding their difficulties in comprehending certain broadcasts. An
awareness of the importance of both MSA and RVs could motivate students to learn both, whether
that be at university or through self-study. Although it was not among the top five reasons to learn
Arabic, a better understanding of Arab politics had a high level of agreement from participants (see
section 5.1). MSA and RVs play an important role in the political domain, for example, many
politicians tactically code-switch within their speeches in an attempt to appeal to the masses

(Bassiouney, 2009).%5!

Studies suggest that L2 skills give graduates a competitive edge in the workplace (Grosse, 2004),
which could explain the large number of respondents learning Arabic to prepare for a career. Many
respondents linked this desire to a career in politics, diplomacy or government agencies. In those
fields, understanding RVs is a crucial skill. Whilst not covered in the scope of this study, given issues
with the level of a graduate’s Arabic language proficiency, an undergraduate degree in the language
would likely not prepare a student to work as a specialist in the language.?®? This could explain why
some students commented that the prospect of a career resulting from their Arabic language studies
seemed less likely as the course progressed. Whilst it is clear that there is a majority of students who
expect learning Arabic to increase their employment prospects, this is not the sole purpose of a
university education (see section 3.1). There are attributes of learning Arabic that might be seen as
commendable, such as learning a different alphabet, the understanding of a different culture via its
language, etc., which demonstrate a candidate can think beyond the paradigms of their own

worldview.

261 The extent of which differs from location to location.
262 This issue was raised by three tutors in this study; for further discussion see Holes, 2003.
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There are domains which could require solely mastering an RV (such as in preparation for holidays)
or SA (for example, for religious or translation studies) but these are not sole reasons to study
towards a degree. To fulfil the reasons for learning Arabic in this study, it appears that having an end
result of being able to code-switch or, at the least, to understand how Arabic varieties are used,
would provide learners with a richer understanding of communication, culture and politics. This
awareness of how the language works does justice to the reality of the language and provides
students with the academic knowledge expected from a university. Some careers do require an
understanding of RVs, so, if courses do not teach them, providing students with this knowledge
would help them to have realistic expectations on their career prospects and help them to better

prepare for their future.

8.1.3. Isincluding regional varieties in the undergraduate curriculum supported by:

8.1.3.1. Research?
Research into Arabic linguistics and SLA suggests that, to reach the goals outlined in the course

benchmarks for Arabic, RVs need to be supported on degree courses with a major component in
Arabic. There is a need for further research to address the implications of learning more than one
variety of Arabic. Since the 1990s, academics have been arguing when and how to introduce RVs,
but none of those arguments were based on empirical research. Even studies published recently
leave many questions unanswered (see section 2.3.1). Whilst there is a strong argument that RVs
need to be included for learners to become competent communicators, and to reach their goals for
learning the L2, the answer is not to simply include a ‘dialect’ module. There are other aspects of the
language which need to be considered including a linguistic understanding of Arabic. It is widely
believed that MSA is the only variety worthy of academic study (see section 6.8). This study argues
that reaching an academic level in Arabic requires an awareness of how the varieties operate and
are used by native Arabic speakers. Solely teaching MSA and ignoring the reality of the language
situation does not provide a full understanding which needs to be included in the university
curriculum. This can be addressed by clarifying to students from day one that MSA does not
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constitute a coherent whole, like other L2s such as German, French or Spanish. Including this
awareness of the different varieties of Arabic and how they operate with MSA needs to be

prioritised.

8.1.4.2. Tutors?
Four tutors explicitly mentioned that MSA should be prioritised on degree courses but three were

undecided on whether there is a single approach which could be implemented across the board.
One was in favour of the IA. Therefore, the majority of tutors are content with the approach
currently offered in their institutions. Research suggests that tutors are deeply influenced by the way
they were taught and, as RVs are acquired as mother tongues and SA through education, it is
understandable that learning RVs at university can seem unnatural. The reasons quoted against
including RVs: that it would confuse students; RVs are only needed in the Arab world; and MSA
solves the dilemma of which variety to teach, have already been widely addressed in the literature
(see section 2.3). This suggests that there are tutors who need to familiarise themselves with the
research and alternative approaches to TAFL. Some did have an incomplete understanding of the
language situation themselves, identified through further comments such as MSA being the
academic variety and certain Eastern Arabic varieties being ‘closer’ to MSA. These incorrect notions
are then passed onto students, as a confirmation bias. Even if HEIs are to decide not to teach RVs, it

is important that students are gaining a background understanding of how the language is used.

Despite some criticism found in the literature (Featherstone, 2018) echoed in this study
(abovementioned), tutors with a deep understanding of the language situation themselves were
identified, highlighting an increasing amount of professionalism in the field. This research shows
that, the (three) tutors who were undecided on which approach is suitable for Arabic, had a
background knowledge in Arabic linguistics or L2 acquisition, had thought about the language

processes in more detail and consequently transmitted an accurate analysis to students. Tutors are
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taking it upon themselves to analyse their RVs from a linguistic perspective and are investing time in
introducing a background understanding of the language to their students, who have openly stated
they are benefitting from it (see section 6.2.2). The next step is for this to be reflected in the

curriculum (see section 8.2.1).

8.1.3.3. Students?
Similar to their tutors, the majority of students believe it is important first to gain a solid grounding

in MSA before moving onto learning an RV. This could suggest that tutors’ views are impacting
students’, who, like their educators, are cautious of an approach which is different to the way they
were taught. However, the majority of student survey respondents were in favour of RVs being
included as part of the curriculum at early stages of the course, as they wished to learn them prior to
the year abroad (see section 6.2). The reality of using Arabic during their year abroad and
interactions with native Arabic speakers is highlighting to them the importance of RVs for
communication. Without a prior knowledge of an RV, integration and understanding native speakers
during the year abroad is challenging. Despite these realisations, students do not have a background
understanding of how Arabic varieties are used, rendering their knowledge incomplete. Upon their
return to England after the year abroad, students are disappointed to lose progress in the RV, but
also ashamed of the mixture of varieties they have acquired. The reality is, this is how Arabic is used
in practice. It would be much more beneficial to build on this knowledge as opposed to erasing it,
and encouraging students to speak inauthentically after they have made other advancements during
the year abroad. This research provides effective examples of how this can be done. For example, at
the Shenton, students can use the variety acquired abroad with minor adjustments in examinations
and the classroom, which provides evidence of how the final year can support and develop the
language acquired during the year abroad. A background understanding equips students with the

skills to draw on their varieties of Arabic skilfully and appropriately.
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Students generally agreed that some modifications needed to be made to courses to either include
more exposure to the RV, or to make the approach to teaching RVs more structured. The IA,
perceived by students and tutors as being daunting and confusing, is the only approach to have been
received well in practice. This corresponds with data from previous studies which suggests that
students learning Arabic through the IA are satisfied with the approach (Zaki & Palmer, 2018; Al-
Batal & Glakas, 2018; see section 2.3.1). However, only one participant learning the L2 through the
IA was interviewed, a larger pool of participants needs to be included to reach a more reliable
conclusion. Furthermore, if the IA was to be adopted this would still not solve the more pressing
issue of doing justice to the language situation, which needs to be supported on courses (see section

2.1).

8.1.4. How is Arabic currently treated in the curriculum? Does it do justice to the reality of
Arabic?
This thesis highlights the importance of the year abroad for language acquisition: it is when students

make the most progress in the language due to their intense hours of study at a language centre and
the ease at which they can interact with locals. At two HEls it is not compulsory, which puts the
students who cannot go abroad at a disadvantage. Secondly, this study reveals that only three HEls
have integrated RVs as part of the curriculum. As highlighted in the following section, this means

there is a mismatch between curriculum and pedagogy.

The majority of degree courses focus on acquiring practical skills in MSA as opposed to authentically
using the language. This was the response of Arabic departments when CLT was introduced and, as a
result, degree courses were missing some components of communicative competence:
sociolinguistics and discourse (see sections 8.1.1; 2.2). This has led to gaps in a student’s practical
usage of the language. To be reflective of Arabic as a living language, two HEls are equipping
students with more authentic language skills through teaching them to moderate their speech or to
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speak in a different variety, leading to code-switching at more advanced levels. This is more
reflective of Arabic and does justice to its practical usage. When not supported by the theory of the
topic, understanding the language situation becomes solely a by-product of SLA. Language use is
constantly changing, a background understanding is more beneficial and in line with the knowledge
expected from a university. This reinforces practical skills obtained. If courses are to decide to solely
include MSA in the curriculum, the variety needs to be presented to students as what it is, making
the language situation a crucial part of any degree-level course. A completely authentic solution may

not be suitable for Arabic SLA, especially beginners, but more research is needed into that field.

HEIs which do not support RVs within the curriculum have adopted this stance because they believe
introducing RVs to students too early in the course would be a source of confusion; it is only
necessary to learn when travelling abroad, and prioritising MSA solves the issue of which variety to
teach. Whilst it is easier to decide to focus on MSA, as stated elsewhere, these reasons have already
been widely addressed in the research (see section 2.3.1), suggesting that decision-makers at HEIs
need to familiarise themselves with alternative approaches, even if they do not decide to employ
them. Each of these reasons does not consider a major aim of a HE, and that is supporting a fuller
understanding of the subject itself. Even if courses are not providing practical instruction in an RV,
the language situation is part and parcel of the discipline and is central to what makes the language

unique (see section 2.1).

8.1.5. How is Arabic it taught? Does it do justice to the reality of Arabic?
This thesis is the first known to have investigated what happens within undergraduate Arabic

classrooms in England. The observations act to compliment the other research tools, enabling the
researcher to see first-hand how the varieties of Arabic are used in the classroom. The approaches
used for TAFL have been identified (see section 7.2), and the extent to which language diversity is

supported within the classroom setting (see section 7.1). There are other aspects of TAFL which can
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be investigated in more depth from these observations (such teacher talk vs student talk; learning
techniques, etc). There was not enough room for that in this study, but it can be expanded on in
further research. In the following sections, conclusions are drawn from the main themes highlighted

in this research: language diversity in the classroom; approaches to SLA and teaching materials.

8.1.5.3. Language diversity in the classroom
Some HEIls acknowledge the importance of RVs for communication and have been allocating

classroom time to them, whether that be through a few sessions to prepare students for their
studies in the Arab world, or allowing them to be used in the classroom after the year abroad (see
section 7.1.2). Although these are useful steps in the direction of making the discipline more
reflective of its reality, more can be done (see section 8.2). It reveals a mismatch between how RVs
are treated in the curriculum vis-a-vis the classroom (see section 6.2). Allowing students to use RVs
during classes but penalising them for doing so in examinations may be confusing. Whilst this could
be interpreted as HEIs experimenting with including RVs in the curriculum, it is sending mixed
messages to students. Some tutors are dedicating class time at the beginning of the term to
understanding Arabic diglossia, which provides evidence of how Arabic lecturers are integrating
current research into the classroom as advocated in the HE literature (see section 3.4). This is a
positive finding which can be expanded on. Every university student should benefit from a fuller

understanding of the language.

This research has revealed effective incorporation of RVs into classrooms, supported in the
curriculum. Observations from the Shenton provide an example of how MSA and RVs can be taught
effectively side-by-side and, from the Furley, support how students can skilfully and authentically
draw on the different varieties of Arabic. However, student and tutor comments from some HEls
suggest that improvements can be made (see section 7.2.4). Tutors themselves may not have a

linguistic knowledge of their own RVs and are often solely appointed because the RV is their mother
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tongue, as opposed to understanding the language situation.?®® This points to a need for tutor
development. Lecturers identified as transmitting accurate knowledge on RVs and the language
situation had taken it upon themselves to study the structure behind the RV itself, supporting the

importance of understanding RVs as language systems to do justice to the variety in HEls.

8.1.5.4. SLA
Student survey respondents requested an updated approach to TAFL. Some linked this to their

experiences learning other L2s which, they believe, are approached more appropriately for SLA.
Tutors interviewed stated that the way Arabic has been taught historically and how it is approached
in the Arab world is affecting the L2 classroom, which is not necessarily compatible with SLA for
adult learners.?®® Some classroom observations suggest that there is an over-dependence on English,
which, although not in line with SLA research, could be because using MSA in classroom settings
feels inauthentic to tutors themselves, making them draw too heavily on English.?” Whilst some
classrooms and courses were found to be taking a holistic approach to teaching the language in line
with SLA research, others drew on the GTM even in classes dedicated to speaking (see sections 2.2;
7.2). The GTM is effective for teaching grammar and translation, but speaking classes should be
focusing on exposure to the L2 and communication skills. Due to the specifics of Arabic, the GTM can
be used advantageously for teaching structures which are unfamiliar to L2 learners. It is clear that
the approach to teaching Arabic for communication should be updated. Arabic-specific research
needs to be considered as wider SLA research is skewed in favour of a select few languages.

Although it is not the sole purpose of a university to act as a language centre, as Arabic is offered ab

265 This is because they acquired them as a mother tongue and have not considered the existing structures
behind them.

266 As clarified by Lightbrown & Spada (2013: 38), “cognitive maturity and metalinguistic awareness allow older
learners to solve problems and engage in discussions about language, this is particularly important for those
who are learning language in classroom, with limited time in contact with the language” (see section 2.2).

267 |n language classes, either the L1 should not be used in the L2 classroom or its usage should be minimal
(Cummins, 2007; Turnbull, 2001).
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initio, language acquisition classes need to focus on the most effective way to learn the L2. It is

arguable that the university, as a research-based institution, can offer more in this regard.

8.1.5.5. Availability of materials
Another widely cited issue for TAFL is the main textbook. Al-Kitaab was criticised by students and

tutors alike for its limited exercises for students to practice, an illogical choice of topics for
beginners, complex texts, a shallow coverage of grammar, and inaccessible dialect sections (see
section 7.2.5). Although tutors state that A/-Kitaab is the most suitable textbook on the market for
university-level Arabic, many of the shortcomings make it incompatible with Arabic SLA especially for
university students, as well as a clear mismatch between the approach taken in Al-Kitaab and English
HEls. To address this, some HEls refer to a range of materials as opposed to solely relying on one
book and one HEI has developed their own textbooks. More can be done to provide more suitable
materials to learners of Arabic, however, the workload of the tutor may not allow sufficient time to
do so. If we are going to accept that a solution for Arabic beginners is to teach MSA drawing on each
of the four skills, this needs to be reflected in materials with an appropriate amount of grammatical
competence. This study has shown that students with explicit grammar instruction did not cite

grammar as a difficult aspect of the language.

8.2. Recommendations

8.2.1. How could the curriculum better reflect the reality of the Arabic-speaking world?

8.2.1.1. A linguistic understanding
As clarified above, student need provides a strong argument in support of a module which can

prepare them for how Arabic is used in practice, and, as stated elsewhere, understanding the
language situation is a key component of the theoretical research. This is supported by tutors with a
linguistic understanding of the language, who have dedicated classroom time to understanding

diglossia. This needs to be a compulsory part of the curriculum as opposed to being at the discretion
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of the tutor. All three angles explored in this study: the theory, student need and tutors’ expertise
provide evidence for the need to amend the curriculum to make it more reflective of the linguistic

reality of Arabic.

This thesis has revealed that there are other aspects of the language which make studying it unique:
the script, grammar, pronunciation and vocabulary, which all need to be considered when finding
the right balance for Arabic (see section 8.2.2.1). It is essential to address what communicative
competence means for Arabic (see section 8.1.1). All this highlights the pressing need for further

research and curriculum change in Arabic.

Looking closely at the Arabic language situation, we can see the complex environment in which MSA
operates (see section 2.1). It is one of many varieties of the language. Understanding this provides a
theoretical background of the L2 to support its practical acquisition. Clarifying the language situation
to students could motivate them to acquire more varieties, have realistic expectations about
language use during the year abroad and provide a complete understanding of the language they are
specialising in. Through his notion of ‘Background Practices’, philosopher Hubert Dreyfus (2017)
suggested that learning an L2 is not as simple as a direct translation or a set of grammatical tools, we
have to come to terms with a different set of practices and how they operate as a background to
language use. For Arabic, this includes an understanding of the language situation. It could be a
source of frustration for students realising that they will need to learn at least two different varieties
of the language to become competent communicators. It is worse to realise halfway through their
degree course, as is the case currently for a majority of students, that the MSA they have learnt is
one of many Arabic varieties and part of a language situation they were unaware of, even shielded

from in fear of ‘confusion’. Students accept that it could be difficult to learn an RV alongside MSA,
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but, when aware of the importance of RVs for communication and understanding Arab culture,

alongside other reasons, they want to (see chapter 5).

Purely focusing on MSA at university is supporting the idea that it is the only variety worthy of
academic study, which does not reflect the linguistic reality of Arabic. It is important for HEls
deciding only to include MSA to ensure that students understand the place of other varieties from a
linguistic perspective so they do not graduate with the idea that RVs are somewhat inferior or
unstructured. Even if RVs are not to be taught, students need to understand that they have an

essential role in the Arabic language situation with their own structures and systems.

A missing component from degree courses, which is more important than practically acquiring RVs,
is the relevant linguistic theory which starts with diglossia. Providing learners with this background
of language use acts to complement skills acquisition with academic knowledge expected from a
university. It would then be down to the HEI to decide if they provide instruction in a given variety,
but it would be crucial to transmit the idea to students that no one variety is linguistically inferior to
another. This knowledge of Arabic linguistics would then help students to appreciate the importance

of all RVs and their place in the language situation.

8.2.1.2. Introducing RVs?
This study has identified a strong argument to include RVs in the curriculum drawing on research on

the language situation itself and for students to reach their goals in learning Arabic and to be able to
communicate in the language, a course outcome in the subject benchmarks. Pedagogic issues could
be holding back curriculum change, such as how to teach two varieties of the same language (see

section 8.2.3). However, any instruction in RVs needs to be supported by their language systems.
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The answer is not solely to include a dialect module focusing on the acquisition of a particular RV, it

needs to be supported by the theory.

There are further issues with solely including a ‘dialect’ module. Only teaching MSA has been
supported due to solving the dilemma of which variety to teach. Some HEls have decided to allocate
a few sessions on the variety for the year abroad, which is not feasible for most HEIs with more than
one location for students to travel to. This feeds into the idea that RVs are only needed for the year
abroad. Linguistically, any variety alongside MSA would be beneficial to learners, yet, the HEI itself
selecting one variety, or one group of varieties, can be seen as discriminating against others.?°
Instead of solely introducing a ‘dialect’ module which involves the practical acquisition of a single RV,
this thesis urges HEls to experiment with introducing a module on Arabic linguistics, providing
students with the option to study the variety of their choice if desired (discussed below). Drawing on
research from HE highlights the importance of engaging students’ interest in the curriculum, which
can be supported by including student need in the process and more choices for learners (see
chapter 3). Chapter 5 showed that most students are in favour of learning RVs but they have
different preferred varieties, and, there are those who wish to master MSA first. Providing learners
with the choice of which RV to acquire within a compulsory module on Arabic linguistics means they
actively become involved in their education through opting for the variety that interests them, if
desired, which would also improve their academic outcomes (see section 3.3). Students can tailor
their course to their individual needs whilst also obtaining a fuller understanding of the language

situation from the theory of the module.

269 Amelia, Furley, stated that she felt her HEI discriminated against the North African varieties in focusing on
the Eastern Arab world.
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8.2.1.3. The ‘Arabic linguistics” module
This study urges HEls to experiment with introducing a module on Arabic linguistics. The theory of

this is very similar to the L6 modules on Arabic linguistics at the Harris and the Furley. However, as
suggested by Catherine, the Harris, this would be more useful for students to commence from L4
(transcript VII). In theory, it would provide a deep understanding of the language itself and act as a
stepping stone to learning the RV of their choice, if so desired. An awareness of the language
situation is compatible with what would be expected from Arabic at university, distinguishing it from

other forms of education: a fuller understanding of the subject matter (see section 3.1).

As part of the Arabic linguistics module, the theory is supported by another component which can be
interpreted as making courses more student-centred: the choice to study an RV. The module can
thus be adapted for the diverse needs of each student once they have familiarised themselves with
the supporting theory. Learners can complete their own projects focusing on the language system
behind their preferred variety and the specifics of the region, which they research themselves,
making their inclusion also more manageable for tutors. As it is the students’ responsibility to
investigate how to systemise their chosen variety, they would understand it as a language system,
supported by the theory of the course. Presenting this information to their classmates familiarises
them with other RVs and helps them to draw conclusions on the similarities and differences
between varieties. This acts to eliminate bias from inter-Arab dialect perceptions that a given variety
is inferior to another or somehow ‘closer’ to MSA. If students are being introduced to an RV as part
of another module, when researching their favoured variety, they can benefit from their knowledge
of the other and pick up the second more easily. Learners can choose whether they wish to do this,

or continue using MSA or their tutor’s RV.
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Student engagement is seen by many as an effective way to make institutions more competitive,
accountable and inclusive, and to develop and improve students’ experience in HE (see Chapter 3).
Providing more choices to students is advocated as an effective way to bring about this change.
There are benefits of TDL, such as the lecture, enabling tutors to cover a wide scope of material,
simplify readings for students and provide structure. A module on Arabic linguistics can be tailored
for both of these needs: teaching the theory on Arabic linguistics provides the tutor-directed
structure to the module, which is complimented through giving choices to students to be

responsible for researching and understanding their preferred variety.

8.2.2. Pedagogy

8.2.2.1. Which approach?
There are solid arguments in favour of learning through each of the approaches outlined in section

2.3.1. and positive outcomes for learners through each of them. US research is showing the IAin a
favourable light, which is effective at the Shenton. What communicative competence means for
Arabic needs to be considered here: do HEIs opt to prioritise MSA and have an inauthentic approach
to teaching the language at beginner levels? Do they have a separate module for an RV from
beginner levels and code-switch later? Or do they assign each variety to a situation from the
beginning to avoid potential overlap? There are pluses and minuses for each of these approaches.
However, there is a need for further research: is one of these approaches more beneficial for Arabic
language acquisition? Different approaches may suit each HEI and their cohorts, but they do need to
familiarise themselves with the approaches which are not used at their HEI. This research has
revealed that students in England are graduating without an understanding how MSA, the variety of
Arabic they speak, is used. In theory, before we have more concrete answers on how to approach
teaching Arabic as a diglossic language, any of the approaches advocated in 2.3. could be adopted. It
needs to be supported with a module on Arabic linguistics, giving students the choice to study an RV

whilst ensuring students have a clearer understanding of what is being provided on their courses.
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Despite diglossia and the existence of RVs being cited as making Arabic confusing, it does not pose a
long-term complication, as advanced students at HEIs that support RVs have not cited them as a
difficulty of learning the L2 (see section 7.2.6). The approach to TAFL needs to recognise aspects
which make Arabic a difficult language to acquire. Primarily, an understanding of the language
situation, as forementioned, but also issues related to grammar, phonology and vocabulary. These
points are signposted here as they came up in this study, but there is a need for further research.
This would tailor the approach to being beneficial for learning Arabic, as opposed to drawing more

widely on the field of SLA research which does not consider the complexities specific to Arabic.

Grammar was quoted by some students as being a challenging aspect of the language, but others
said it was easy due to being logical and mathematical (see section 7.2.6). Those who did not cite it
as a setback, were at the Furley where grammar is studied intensively in its entirety. Grammar needs
to be explicitly taught so it does not pose a long-term challenge. The literature review supports this
as for L2s with different structures, like Arabic, students benefit from explicit instruction (see section

2.2).

Many students noted that it was challenging to communicate with locals during the year abroad (see
section 6.6). Some spoke MSA as it was clearer and more easily understood, even when they had an
RV at their disposal. This relates directly to the difficulties for L1 English speakers to correctly
pronounce Arabic, who would benefit from understanding the differences in articulation when

acquiring phonemes which have no equivalent in their L1.

Learning vocabulary is a difficult aspect of Arabic for leaners which has also been noted in the

literature for L2s which use a different script to the L1 (see section 7.2.6). Some classrooms were
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seen to be referring to the root system when introducing new vocabulary which facilitates their

acquisition for learners. Strategies like this need to be included within the classroom.

8.2.2.2. Tutor development
This research has revealed that there are many misconceptions of Arabic diglossia and the status

and functions of varieties which need to be addressed. This has been directly affected by some
perceptions of RVs from the Arab world which have been imported into the L2 classroom (see
section 2.1.4). Some tutors may need training so they can view the language situation from a
linguistic perspective and pass it onto learners. This research has revealed that there are
professionals in the field transmitting a deeper understanding of the language, but it is solely at the
discretion of the tutor. Too many students are graduating with an incomplete view of the L2 so it is
clear that Arabic linguistics, and diglossia in particular, should have a compulsory place on every
degree course composing a major component in Arabic. If HEIs do opt for either prioritising MSA or
teaching MSA only, students need to be provided with a clear understanding of what it means for

their language use.

8.2.2.3. Coursebook
It appears that there is not a suitable textbook composing a syllabus for degree-level Arabic and, the

availability of materials for RVs is even more minimal (see section 7.2.5). Therefore, before deciding
to incorporate an RV, HEIs need to consider the time it would take to develop their own materials

which provide an understanding of the chosen RV as a complete language system.

8.2.3. What are the obstacles (if any) to curriculum change?
Whilst one HEI cited practical reasons for not being able to integrate RVs into courses: resources,

student numbers and not having space on the course, the majority of HEIs, as abovementioned,

either stated that it would be too confusing for students or they would be unable to select one RV to
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teach.?’? The introduction of RVs is also being impacted by the way in which Arabic is acquired in the
Arab world and, that MSA is the only variety worthy of academic study. A university education needs
move beyond this and provide students with a theoretical understanding of the language as it is

used today.

8.2.3.1. Confusion
The argument that learning more than one variety of Arabic is confusing is widely addressed in the

literature. Academics argue that it can be managed and eventually diminishes. Students who may
view it as complicated in the beginning, still want to learn RVs in addition to MSA (see section 6.2).
The results from this research suggest that students have not been deterred from learning RVs due

to confusion: the majority want to learn them after gaining a strong grounding in MSA.

8.2.3.2. Which variety?
The question of which variety to teach has been addressed in the literature, clarifying that learning

any variety is linguistically beneficial to students, regardless of the location of the year abroad.
Despite the research supporting this (Trentman, 2011; S’hiri, 2013a; Batal & Glakas, 2018), the
extensive number of Arabic varieties and implications of selecting one of them does make it difficult
to decide which one to teach, because it could lead to discriminating against certain RVs/ countries.
Learners may have preferred varieties to learn and, survey results looking into those favoured
suggest that the incorrect notion of one being ‘closer to MSA’ has been fed into the L2 classroom
(see section 6.5). Students can be given the choice to learn an RV through individual research
projects (see section 8.2.1). If the HEI selects an RV for classroom instruction, it needs to be

presented as one of many which is by no means superior to others.

270 Only three HEIs in England offer Arabic as a single honours course (Towler, 2018: 20) and the majority of
students are studying towards joint honours in Arabic, which must make it difficult for HEIs to decide what to
make compulsory on courses.
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8.2.3.3. The Arab world
This research suggests that the way that Arabic is acquired and taught in the Arab world is affecting

TAFL and is acting as an obstacle to doing justice to the reality of the language as it is used today in
the curriculum. Native-Arabic speakers acquire their RVs as mother tongues and receive no formal
education in them because they only learn SA at school. Native speakers without a linguistic
understanding of Arabic do not understand that there are language systems behind RVs nor that
they can be formally taught. These perceptions need to be addressed so that Arabic can be taught in
a way which is true to the reality of the language. Adult learners at English HEIs acquire the language

differently to L1 speakers and benefit from a linguistic understanding.

8.2.4. What needs to be considered when making changes to the undergraduate Arabic
language curriculum?
Chapter 7 reveals some pedagogic issues which need to be considered when making changes to the

curriculum: teaching, materials and assessment, in addition to the content of the curriculum.
Research suggests that in addressing the importance of what is required to be included within the
curriculum, student views, tutor views and academic research should all play a role. For this study,
student needs and expectations are taken into account as Arabic is learnt at university ab initio, as
opposed to making students active participants in the creation of the curriculum at the initial stages
of their course. A key aim of a university education, which differs from other institutions, must not
be overlooked: that courses inspire a fuller understanding of the discipline itself. The desk research
revealed the current emphasis on putting students at the centre of learning and engaging with them
during curriculum development but it is unreasonable that students should directly inform a
discipline they are new to (see chapter 3). There are pluses of TDL which can be integrated into a
module with SCL so the advantages from each approach can be utilised without placing too much

emphasis on students as active participants at the start of courses (see section 8.2.1).
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Subject benchmarks suggest that sociolinguistic competence is important for a degree in Arabic.
However, the results of this study show that graduates of Arabic are not acquiring this knowledge as
a compulsory part of their degree courses. It could be because there is not sufficient research
addressing the question of what a degree in Arabic should include. | would also add that the generic
course outcomes provided through subject benchmarks do not recognise that they have different
implications for each language. Although this research contributes to the field, it is clear that there is
more to be done to make an undergraduate degree in Arabic more comparable and improve

learning outcomes.

It is problematic for university courses to find space in the course for a module on Arabic linguistics
including some practical knowledge on an RV/ RVs, especially as the majority of students are
learning Arabic on joint-honours courses (see Towler, 2018). HEIs need to weigh up the importance
of compulsory modules to assess how they can reach the subject benchmarks and do justice to
Arabic itself. Further research needs to investigate which modules are compulsory on to assess what

they provide learners vis-a-vis what a module on Arabic linguistics and RVs develops.

8.3. Concluding remarks
There is a pressing need for Arabic degree courses to present a clearer picture of the language which

is consistent with the knowledge differentiating a HE from other forms of education. With the
numbers of students opting for the L2 still on the rise and academics undecided on how best to
teach it, the field requires further research. Whilst some have drawn on wider SLA research, leading
to teaching MSA communicatively, this is incompatible with the specifics of Arabic and the
requirements of adult L2 learners. Research needs to address what communicative competence
means for Arabic, which would benefit the field as a whole.. Whilst, initially, | was looking at the

guestion of whether RVs could be included on undergraduate degree-level courses, this research has
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revealed that there is a more pressing issue for HEIs is to find a place for understanding the linguistic
theory behind the language, starting with diglossia. TAFL is still being influenced by ideas imported
from the Arab world which are not supported by empirical research and, consequently, not in line
with what a degree in Arabic should be for: a fuller understanding of the subject matter (see section

2.1.4).

When making changes to the curriculum, this study recognises the shift within HE to engaging
students more deeply within their courses and seeks to find a solution for Arabic which is more in
line with student need. Because Arabic learners are new to the discipline, a radical change to courses
making them active participants in the process from day one is not advised. There is a need for
greater communication and transparency, both prior to the course and once it has begun, to
mitigate confusion and frustration around outcomes. This study has highlighted what students need
and deserve to know, drawing on the theory itself in addition to students’ reasons for learning the L2
and their individual experiences. The main recommendation is for HEIs to experiment with
introducing a module which includes an understanding of the language situation outlined in section
2.1, coupled with student-led projects on the RV of their choice. This not only helps to develop
student awareness but also facilitates student empowerment and makes them more accountable for
their own education. It makes Arabic not only fair to students but also manageable for educators.
This study highlights that the next step is to investigate how this module can be implemented in
practice. HEIs firstly need to assess the importance of other compulsory modules to see where it fits.
A pilot project would be useful to assess its effectiveness and the impact on students. In the
meantime, HEls who are not already doing so should be presenting MSA to learners as what it is.
Simply referring to MSA as the ‘standard’ is not doing the variety itself any justice, nor is it providing

transparency surrounding what is provided on an undergraduate degree course in Arabic.
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