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Evaluation of nurse’s performance in critical care units (ICU,CCU, Emergency

settings) of Teaching and Non-teaching hospitals in
Qazvin city: based on synergy model: 1393

Khoeiniha F', Sheikhi M, ShokatiA.M", Mohammad Poor A.A".

Abstract:

Introduction: Improving quality of care is ne of the challenges in health care services
and the human factor is one of the important factors affecting the quality of care. As
Professional nurses are the largest group in the health system may have a significant
impact on the quality of health care. Evaluation of performance is one of the processes to
ensure the quality of care. In hence; purpose of this study was assessment of nurses’
performance in critical care units (ICU,CCU, Emergency settings) in Teaching and Non-

teaching hospitals in Qazvin.

Method: A descriptive and cross-sectional was used. All nurses in the CCU and ICU
and emergency units in teaching and non-teaching hospital in Qazvin participated in this
study. For gathering data, the performance questionnaire based on Synergy model was
used which was completed self-reported method. Data analyzed using descriptive

statistics and chi-square and t-test by SPSS 22.
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Results: The findings showed that 15% of critical nurses in teaching hospitals and
10% in non-teaching hospitals had non-optimal performance. The lowest level of
performance was related to emegency nurses. The Chi-square test showed significant
correlations between the type of unit and performance (P= 0/04). The highest mean
score of nurses’ performance in ICU and CCU in teaching hospitals was advocacy and in
non- teaching hospitals was response to diversity but the lowest mean score of nurses’
performance in these both units were clinical inquiry. In Emegency units of both
hospitals, the highest mean score was related to facilitation to learning and the lowest
level of performance in teaching hospitals was clinical inquiry and in non- teaching
hospitals was collaboration.According to the results, 76% of critical nurses didn’t have

any professional course.

Conclusion: Evaluation of nursing performance using synergy model can determine
the level of performance in critical care units and identify areas of action in particular, the
strengths and weaknesses and measurement of efficiency.Using other method of
performance evaluation can be effective in generalizing the results.Also more studies
need to investigate the causes of reduced performance in the Emegency department to
improve their performance levels.According to the results special courses to increase

nurse's skills and promote their performance, is necessary.

Key words: Nursing, critical care units, Synergy model, hospital.
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