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	Tujuan penelitian ini adalah untuk mengetahui pengaruh kepemimpinan spiritual terhadap motivasi spiritual karyawan, pengaruh
kepemimpinan spiritual terhadap motivasi material karyawan, pengaruh kepemimpinan spiritual terhadap kualitas pelayanan
karyawan, pengaruh motivasi spiritual terhadap kualitas pelayanan karyawan, pengaruh motivasi material terhadap kualitas
pelayanan karyawan, pengaruh kepemimpinan spiritual terhadap kualitas pelayanan melalui motivasi spiritual dan pengaruh
kepemimpinan spiritual terhadap kualitas pelayanan melalui motivasi material.
Objek penelitian ini adalah kepemimpinan spiritual, motivasi spiritual, motivasi material dan kualitas pelayanan. Peralatan analisis
data yang digunakan dalam penelitian ini yaitu uji verfikatif dengan menggunakan peralatan analisis data structural equation
modelling (SEM) dengan bantuan program AMOS. Hasil penelitian menunjukkan bahwa kepemimpinan spiritual yang diterapkan
oleh pihak Hotel Grand Permata Hati Banda Aceh berpengaruh terhadap motivasi spiritual karyawan, kepemimpinan spiritual
berpengaruh terhadap motivasi material karyawan, kepemimpinan spiritual berpengaruh terhadap kualitas pelayanan karyawan,
motivasi spiritual berpengaruh terhadap kualitas pelayanan karyawan, motivasi material berpengaruh terhadap kualitas pelayanan
karyawan, kepemimpinan spiritual berpengaruh terhadap kualitas pelayanan melalui motivasi spiritual karyawan dan kepemimpinan
spiritual berpengaruh terhadap kualitas pelayana melalui motivasi material karyawan.
Kata Kunci: 	Kepemimpinan Spiritual, Motivasi Spiritual, Motivasi Material dan Kualitas Pelayanan.
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The purpose of this study was to determine the effect of spiritual leadership on employee spiritual motivation, the influence of
spiritual leadership on employee material motivation, the influence of spiritual leadership on employee service quality, the influence
of spiritual motivation on employee service quality, the effect of material motivation on employee service quality, the influence of
spiritual leadership on employee service quality. service quality through spiritual motivation and the influence of spiritual
leadership on service quality through material motivation. The object of this research is spiritual leadership, spiritual motivation,
material motivation and service quality. The data analysis tool used in this research is the verification test using structural equation
modeling (SEM) data analysis equipment with the help of the AMOS program. The results showed that the spiritual leadership
applied by the Hotel Grand Permata Hati Banda Aceh had an effect on employee spiritual motivation, spiritual leadership had an
effect on employee material motivation, spiritual leadership had an effect on employee service quality, spiritual motivation had an



effect on employee service quality, material motivation had an effect on employee service quality. Employee service quality,
spiritual leadership influences service quality through employee spiritual motivation and spiritual leadership affects service quality
through employee material motivation..
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