
Levels of Job Satisfaction amongst Malaysian Academic Staff 

 

ABSTRACT 

A study of job satisfaction of academic staff of a public university in Malaysia used the 7-

item general satisfaction scale in a survey to determine the level of job satisfaction of the 

academic staff. The results indicated that overall the academic staff of the university has a 

moderate level of job satisfaction. In addition, current status, marital status, age and salary 

appear to have significant impact on the respondents’ level of job satisfaction. Implications 

on the study’s findings to the management of the university are also discussed. 
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