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ABSTRAK

Matlamat penyelidikan ini adalah untuk mengkaji hubungan faktor tekanan kerja
dengan prestasi kerja di kalangan personel Cawangan Trafik di Iskandar Malaysia,
Johor. Keseluruhan populasi yang terdiri daripada 246 orang pegawai dan anggota
polis yang bertugas di Cawangan Trafik dalam Wilayah Iskandar Malaysia telah
dipilih sebagai sampel kajian. Kesemuanya telah diberikan borang soal selidik
tetapi hanya 181 set borang soalselidik berjaya dikumpul semula. Instrumen
kajian menggunakan set soalan yang dibina berdasarkan faktor demografi dalam
mempengaruhi tekanan kerja di mana enam faktor tekanan kerja dipilih sebagai
pembolehubah bebas dan tiga elemen prestasi kerja sebagai pembolehubah
bersandar. Pengkaji menggabungkan beberapa soalan soal selidik daripada kajian-
kajian terdahulu berkaitan tekanan kerja bagi pembolehubah bebas dan soalan soal
selidik dari kajian berkaitan prestasi kerja bagi pembolehubah bersandar. Analisis
menggunakan ANOVA sehala dalam melihat pengaruh faktor demografi kepada
tekanan kerja. Korelasi Spearman digunakan untuk melihat hubungan antara
faktor tekanan kerja dengan prestasi kerja dan analisis regresi pelbagai pula
digunakan untuk mengkaji faktor tekanan kerja yang paling berpengaruh ke atas
prestasi kerja. Hasil kajian menunjukkan tahap faktor tekanan kerja dan prestasi
kerja berada di tahap lingkungan persetujuan yang tinggi. Penemuan kajian juga
mendapati daripada enam faktor demografi yang dikaji hanya faktor taraf
perkahwinan yang mempengaruhi tekanan kerja. Hasil kajian hubungan antara
kedua-dua pembolehubah mendapati terdapat hubungan yang positif antara setiap
faktor tekanan dengan prestasi kerja yang mana faktor yang paling dominan ialah
faktor sokongan organisasi dalam mempengaruhi prestasi kerja di kalangan

personel Cawangan Trafik di Iskandar Malaysia, Johor.



viii

ABSTRACT

This study aimed to investigate the relationship between job-related stress factors
and job performance among traffic police personnel in Iskandar Malaysia, Johor.
The overall population of 246 personnels whose working at Traffic Police
Department in Iskandar Malaysia, Johor were chosen as the samples of this study.
Each one of them already been given one set of questionnaires but only 181 sets
were returned back within the stated time frame. Research instrument were
developed according to the effect of demographic factors on job-related stress and
the relationships between six factors of job-related stress as the study independent
variables and three elements of job performance which used as the study
dependent variables. The question used derived from the combination of various
studies on job stress for the independent variables and sets of questionnaire from
previous performance studies for the dependent variables. One-way ANOVA
analysis used to investigate the effect of demographic factors on job-related stress.
Spearman correlation used as a tool of the investigation on the relationships
between job-related stress factors and job performance. Multiple regression
analysis used to research the most dominant job-related stress factors on job
performance. As the results, all the job-related stress factors and job performance
showed very high level.of mean value. The research also recovers only marital
status factor from six other demographic factors affected the job-related stress.
For the relationship between both variables, the research recovers that all
relationships were positive and the organisation supports as the most dominant
job-related stress factor that affected the job performance of Traffic Department
personnels in Iskandar Malaysia, Johor.





