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The shortage of care workforce in Japan and
the issues regarding the acceptance of foreign care workers :
From the survey results of foreign care workers in Kobe City

Mie OHWA*

ABSTRACT

In Japan, due to rapid aging, the shortage of care workforce has become a serious social
problem.

The population of Japan is decreasing continuously while labor force is decreasing more. It
is obvious that we have to take some measures to solve the problem of nursing care personnel
shortage. One of the measures is accepting foreign care workers. Therefore the government
changed its policy to welcome foreign care workers by amending the Immigration Act and
added the status of residence.

The purpose of this study is to find the current status of the foreign care workers from the
survey by Kobe City and prepare for the future issues. The survey was conducted for all
nursing homes and care facilities for the elderly in Kobe City in January 2019 to find out the
current status of foreign care workers. Among 762 nursing care facilities, 530 responded
(69.6% response rate). Foreign care workers work in only 13.6% of the nursing care facilities
(72). As a whole, 278 foreign care workers are working and the status of them are EPA (67),
overseas students (63), spouses of Japanese, etc. (37). Among those foreign care workers, Vi-
etnamese (116) are the largest number, followed by Filipinos (42) and Indonesians(40). There
is correlation between a number of foreign care workers and a sense of shortage of manpower
by the organization (r =.237, p <.0I). There is also correlation between the existence of for-
eign care workers and the scale of the organization (r=-.390, p<<.01). The organizations
who already welcomed those foreign workers tend to be larger and can afford to take care of
them. In the future, we need to provide support for those small organizations to be able to
hire foreign care workers so that we can prepare good environment for those foreign care
workers to stay and continue living in Japan.

Key words : shortage of care workers, foreign care workers, improving the environment of
acceptance
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