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Study of the Relationship between Type A Work
Continuation Support Offices and Local Communities

Kensuke Hashikawa*', Tomoaki Takeuchi*’, Yuriko Kawashima*,
Manabu Shibata**, Tsuneji Makisato*’ and Masaya Hirao**

ABSTRACT

The purpose of this study is to clarify the relationship between type A work continuation
support offices (hereinafter referred to as type A offices) based on the comprehensive support
law for persons with disabilities, and the local community, and the correlation between
changes in organization management as an economic objective, people with disabilities work-
ing as a social objective, that is, consumer change, and change to local communities, while
taking the reconfiguration of indicators of the practice and activities of type A offices into
consideration.

The survey was conducted by sending a questionnaire to 548 type A offices nationwide
based on the following five elements : 1) items related to basic information of the office, 2)
items related to office results, 3) items related to people involved in the office, 4) items re-
lated to the relationship between the office and the local community, and 5) items asking for
change in the office.

The results revealed that the relationship between type A offices and local communities is
directly related to the change to local communities, and indirectly related to changes in or-
ganization management as an economic objective, and people with disabilities working as a
social objective, that is, consumer change. Therefore, it is possible to give certain suggestions
as a practice / activity model that will make it possible for type A offices to implement com-
munity work not only for economic objectives but also for achieving social objectives. The
WISE suggestions for Japanese development, which have been mainly discussed in Europe,
were also obtained. In contrast to the assumption that volunteers and donations, which are
particularly emphasized as reciprocal resources, their definite effectiveness is not evident in
this study, but rather it suggests that the creation of visible relationships, or the creation of fa-
miliar and sustainable networks, would have a positive effect on the durability of WISE. This

will occupy an important position in WISE research in Japan in the future.

Key words : type A work continuation support office, relationship with local community, la-
bor integrated social enterprise
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