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Understanding The Landscape of Bias Patients with Opioid Use Disorder 

Receive in The Jefferson Emergency Department: Improvement Starts 

With The Facts

Understanding Healthcare Worker Attitudes Towards Patients Presenting to The Emergency 
Department with Opioid Use Disorder
Benjamin Finard, B.S, Joseph Arciprete, B.S**,  Madalene Zale, MPH, B.S, Dimitri Papanagnou, MD, MPH, EdD(c), Benjamin Slovis, MD, MA, Hannah 

Smith, Ph.D.*

429 Healthcare Workers 

Surveyed

Regard Towards Patients is 

Consistent Across Job Categories

Job Category
Regard 

(23->66)

ED Tech 48.0

Clinical Nurse 46.0

Nurse Practitioner 45.5

Physician Assistant 45.8

Professor 45.7

Resident 48.3

Patient Access 52.4

Security Guard 46.7
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