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Interpersonal Support Volunteer Stressor Scale for University Students:
Reliability and Validity

Ryoga KAMEDA and Nobuo NAKAJI

Abstract
This study describes the development and evaluation of the Interpersonal Support Volunteer Stressor Scale for
University Students. We developed scale-items through interviews with 12 focus group members who were experienced,
interpersonal support volunteers. Then, we conducted a questionnaire survey with experienced volunteers (V= 66)
using these items. Factor analysis of the items identified three factors: “Sense of self-failure,” “Relationship with the
target person,” and “Relationship with staff.” These factors had high criterion-related validity. Moreover, the new scale
score was significantly correlated with the Japanese version of the Burnout Scale. Therefore, the new scale was
sufficiently reliable and valid for assessing stress in university students that are interpersonal support volunteers.
Multiple regression analysis of the results indicated that Sense of self-deficiency and Relationship with staff were
significantly related to burnout. These results suggest that universities need to provide professional support for student

volunteers and develop closer cooperation between and student volunteers’ workplaces.

Key words: Interpersonal support volunteer, University student, Stressors

45





