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SenateResearchEthics Committee Application for Approval of
Researchinvolving Human Participants

Pleasdick the boxfor which Committeeyou aresubmittingyour applicationto

Senate Research Ethics Committee

Schoolof Arts & Schoolof SocialScienceRResearcitthicsCommittee

Schoolof CommunityandHealthSciencefResearchtthicsCommittee

LearningDevelopmentCentre

OO0 0

OptometryResearctandEthical Committee

For Senate applications:return one originaland 5 additional hardcopies of the
completedform and any accompanyinglocumentdo Anna Ramberg,Secretaryto
Senate ResearchEthics Committee, University ResearchOffice, Northampton
Square, London, EC1V OHB. Please also email an electronic copy to

I (ndicatingthenamesof thosesigningthe hardcopy).

For School ofArts & School of Social SciencesResearclethicsCommitteesubmit

a single copy of the applicationform and all supporting documentatioto [

I (sociaisciencespnd I (Ats) by email..

For School of Community and Health Sciencesapplications:submit all forms

(including the ResearctRegistrationform) electronically(in Word formatin a single

documentyci N fo!lowed up by asinglehardcopywith signatures.

For Learning DevelopmentCentre a single copy of the applicationform andall the

supportingdocumentationshouldbe emailecto ||| G



For Optometry applications: submit ASINGLE COPY OF THE APPLICATION
FORMAND ALL SUPPORTINGDOCUMENTATION to RonDouglasby email.

Referto theseparatguidelineswvhile completingthis form.
PLEASENOTE

e Pleasaleterminewhetheranapplicationis requiredby goingthrough the
checklist(beforefilling outthis form.

e EthicalapprovalMUST be obtainedeforeanyresearchnvolving human
participantgis undertakenFailureto do somayresultin disciplinaryprocedures
beinginstigated andyou will not becoveredoy the University’s indemnityif
you do nothaveapprovalin place.

e You should haveompletedeverysectionof theform

e The SignatureSectionsmust becompletedoy the Principal Investigator(the

(supervisolandthe studentf it is a studenproject)

Project Title:

TheParentingChildrenCourseStudy A QuantitativeandQualitativeEvaluationof Church Based
Parenting Intervention in the Community

Short Project Title (no more than 80 characters):

An Evaluationof aChurch base@®arentingCoursein the community

Nameof Principal Investigator(s) (all studentsare require to apply jointly with their
supervisor and all correspondencewill be with the supervisor):

Eli GardnerandCarlaWillig (supervisor)

PostHeld (including staff/student number):

studen N

Staff — Director of Top Up Clinical PsychologyDoctorate

Department(s)/School(sjnvolved at City University London:

Psychology- Deptof SocialSciences

If this is part of a degreepleasespecifytype of degreeand year

Top Up Clinical PsychologyDoctorateYear 1

Date of Submissionof Application:

Decembel2,2011




1. Information for Non- Experts

Lay Title (no morethan80 characters)

Evaluation of a Voluntary Sector Parenting Course: Implications for Research and

Practice

Lay Summary / Plain LanguageStatement(no morethan400 words)

There are a large number of parenting coursesbeing run in this country and the US.
However in the UK, only a small number have been rigorously evaluated using
psychological methodsGiven the needto turn increasinglyto the voluntarysector for
servicessuchas parenting coursefr the generalpopulation,it is vital thattime is spent
evaluatingsomeof the programmes thaireadyexist andmight be usedto servedifferent

communitiesall overthe UK.

This Projectaimsto evaluateonce suchvoluntary course:The Parenting ChildrerCourse
run by Nicky and Sila Lee, Pastorsat Holy Trinity Brompton CourseThis courseis for
parentswith childrenfrom 0-12yearsold andattractson average35 parentsof whom 60%
arewomen. 65% of thattendeesomefrom outside the churcht has a manual fqrarentg
to follow and combineglidactic teachingwith small group discussions. Aimple mealis
servedbeforehandThe materialis not explicitly Christian. Themain progranme runslive
over 5 sessionskor the purposesf this study, parentswill fill in questionnairesegarding
concerns aboutheir children, levels of confidencein parenting andgeneral family
functioning before anafter the courseand againat 3 months.Their satisfactionwith the

coursewill alsobemeasured.

The Coursehasbeenreleasedn 2010to runasaDVD andit toowill beevaluatedlt canbe
run as5 sessionr split into 10. The DVD courseis of interestasit hasthe potentialto
reach many more people aroundhe country in different settings.Parentswho agreeto

participatewill beevaluatedn thesameway.
Approximately 50 parentsill be soughin eachgroup.

5 Participantsvho havecompletedthe course ruim a small communitysettingwill alsobe
interviewedfor morein depthmaterial. Followingcompletionof the study, theresultswill
be disseminatedo bothgeneralPsychologyjournalsaswell asexplicitly Christianjoumals.

The originatorswill alsoreceivethe resultsin order forthemto adapttheir programmeor




developit further. Commissionenmnay becomeinterestedn running thecoursein different
settingsshouldit be foundto be effective which will meanmorefamilies will benefitfrom

inexpensive, valuable input.

Quantitative methodswill be used to interpret the data from the questionnaires and
qualitative methodswill be usedto analysethe interviews and extract key themesand

learning points.

2. Applicant Details

This project involves:
(tick as many as apply

| Staff Research Doctoral Student

| Undergraduate M-level Project

| Externallyfunded Externalinvestigators

OggE

| Collaboration Other

Providedetailsof collaborationand/orother

Address for correspondence (including email addressand telephone number)

(Principallnvestigator)

rer: 0797283636

Other staff membersinvolved

Title, Name& Post Dept & School Phone Email
Staff Number
Prof.CarlaWillig  Internal Psychology School I

Supervisor of SocialSciences




All studentsinvolved in carrying out the investigation

Name& Student Course/ Year Dept& School Email

Number

Eli Gardner TopupPsyD2011  Psychology School |G
110055670 of SocialSciences

External co-investigators

Title & Name  Post Institution Phone Email
Dr Matt External Kings College e
Woolgar Supervisor London

Pleasedescribethe role(s) of all the investigatorsincluding all student(s)/external
co- investigator(s) in the project, especially with regards to interaction with

study participants.

Prof CarlaWillig andDr Matt Woolgarwill actassupervisorgo the project.Theirroleis to
ensurethe projectis carriedout properly.Theywill haveno contacwith the participantsat
all. I, Eli Gardneramthe soleinvestigator.l will beinteractingwith participantsvia email,
andin person during theollection of data, which will be primarily through the usef
questionnaires. Will also be carrying out in depth semi structuredinterviews with 5

participants.

If external investigators are involved, pleaseprovide details of their indemnity

cover.

N\a




Application Details

2.1. Is this application being submitted to another ethicscommittee, or hasit
beenpreviously submitted to an ethicscommittee?This includesanNHS
local ResearclicthicsCommitteeor aCity University London SchodResearch
EthicsCommitteeor any otherinstitutionalcommitteeor collaboratingpartners
or researclsite. (Seethe guidelinesor moreinformationonresearchnvolving
NHS staff/patientspremses.)

YES[] NO [

If yes,pleaseprovidedetailsfor the Secretaryfor the relevantauthority/committee,
aswell ascopiesof anycorrespondencegettingout conditions of approval.

2.2. If anypart of the investigationwill be carried out under the auspicesof an
outside organisation, e.g.ateachinghospital, pleasegive details and
addressof organisation.

Holy Trinity Brompton Church, Brompton Roa8yW3

2.3. Other approvalsrequired — haspermissionto conductresearchin, at or
through another institution or organisation beenobtained?

YES [+] NO []

If yes,pleaseprovidedetailsandinclude correspondence
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helytrinitybrompton

Haoly Trinily Bromplon, Bromplon Road, London, SWT 104, United Kingdom

28™ Movernber 2011

TC WHOM IT MAY CONCERN

ELI GARDNER

May this letter serve to confirm that EN Gardner s an active member of aur chure h, Holy Trinity
Brompton, and has sought our permission to conduct ber ressarch for her doctorate using our
Farenting Courses, Her doctoral research will be very heipful to us and we are pleased to give har
our permission to use them,

Yaur |

Hevd Micky Les
Aszociate Vicar
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2.4. Is any part of this researchproject being consideredby another research
ethicscommittee?

YES[] NO [

If yes, pleasegive details and justification for going to separatecommittees,and

attachcorrespondencandoutcome

2.5. Duration of Project
Startdate:Sep2011 Estimatedenddate:Jur015

Funding Details

2.6. Pleaseprovide details of the sourceof financial support (if any) for the
proposedinvestigation.

n/a

2.6.1. Total amount of funding being sought:

n/a

2.6.2. Hasfunding beenapproved?YES NO If no, pleaseprovide details of
when the outcomecan be expected

YES[] NO[]J

2.6.3. Doesthe funding body have anyrequirements regarding retention,
accessand storage ofthe data? YES NO

YES[J NO[J

If yes,pleaseprovide details

n/a
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3. ProjectDetails

3.1. Provide the background, aim and justification for the proposedresearch.

Introduction

It has been a webstablished fact that the way a child is looked after at home

significant impact on their development, educationally, emotionally andoalys

Since 1997,therehasbeena growinginterestin family support interventiong1 the UK

andit now occupies a&entralpositionin the nationapolicy andpracticepicture,driven by
two greenpapers:SupportingFamilies (1998;led by theHome Office) and Every Child

Matters(2003;led bythe CabinetOffice, reportingto the Chief Secretaryat the Treasury),
with its follow up, Every Child Matters;nextsteps(2004DfES).

To match the growing number of programmes, there is also a growing body dfitig
documenting the evaluation of parenting programmes to assess theirvefffess. A
comprehensive review of this literature was carried out in 2004 by dley FRResearck
Bureau from the department of Education and Skills (Moran, Ghate, van der Merwg
looking at ‘any intervention for parents or carers aimed at reducingamsisr promoting
protective factors for their children, in relation to their sh@hysical ad emotional wel
being’ (Moran et al.., 2004). They focused on programmes of mainstreavaneg, i.e
interventions aimed at common problems of relatively low severity and lodkkdtla
universal services (those open to anyone regardless of their arebd@rgeted service

(those offered only to specific groups based on particular needs).

Whilst spending has increased to support family services and programmes ha

e been

launched such as Sure Start, one of the most expensive programmes in a seri@sabf nati

areabased initiatives delivering support for parents across the coumtsubstantig

proportion of these services are provided by the voluntary sector.

They concludethatthereare manyfamiliesthatcould benefitfrom somekind of parenting
supportin the community althouglattractingand retaininghemremainsa difficult issue.
They also statethat in the UK, the growing number of parenting programrmiasrecent
years has not been matchedby arise in the number of high quality quantitativeand

gualitativestudiescarriedout to evaluatehem.

As aresult, we know quite a lot about afew coursesthat targetchildren with Conduct
Disordersand relatively little aboutcoursesthat evaluatethe impact on generalfamily

functioningaswell ason childreris behaviourandparentalwell being.Having saidthat, it
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is clear that provision of parenting programmese still helpful in supportingparents
especiallywhen combinedwith local and national policieghat addressthe broader

contextualissueghataffectfamilies.
Aims and Hypothesesof this study

This study aims to bring scientific rigour to the evaluation of a 3rd Sector ipgrprogram
known as ‘ The Parenting Children Course’ run at a mainstream Anglican Church in L
(Holy Trinity Brompton). As Moran et al. (2004) point out in their commendable revie

the evaluation literature, there is a need for proper evaluation of programs.
The Hypothesesf the studyare:

1. Therewill beanimprovemenbetweemre and posassessmentd a) parentingskills
and b)parentalconfidence and) child behaviourandd) generafamily functioning
2. ltis predictedhattherewill besimilarimprovementsn the abovevhenthe

programmas deliveredby DVD.
Description of the Course:

TheParentingCoursdfalls into the categoryof Universalservicesandis primarily a Parent
Skills Training CourseMoranet al.(2004) found &onsiderablenumber of programesin
this categoryalreadythathavebeenfoundto beeffective:(e.g.CarolynWebstefStrattors
video modelling programs;ParentChild Interaction Therapy (PCIT — Eyberg and
Robinson, 1982)partsof Tremblayet al's DelinquencyPreventionProgram(Tremblayet
al 1992); andHelpingthe Non-CompliantChild (Forehand and McMahot981).

The ParentingChildren Coursealso includessome knowledgegiving and aims to help

familiesimprove thequality of relationshipsn thefamily.

Currently the courseunsthreetimes a year at HTB for parentsof 0-10 year olds and
typically attractson averageb0 parentsof which 60% arewomenand40% aremen.lIt has
a manual foparentgo follow over5 sessiongn the main courseandhas a combination ¢

atthefront didacticteachingwith smallgroup discussionis eachsession.
The 5mainsessionsunin this courseare:

Sessiorl: Building aStrongFamily

Sessior2: Meetingour childreris needs

ondon,

pw Of

f
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Sessior8: SettingBoundaries
Sessiont: TeachingHealthyrelationships
Sessiorb: Our longtermaim

The originatorsof the courseare Nicky and Sila Lee, pastorsat HTB. They have been
delivering The Parenting CouraeHTB and workingwith families for over 20years.The

coursehasbeenin developmenbverthis period.

TheDVD course

[72)

The originatorshavefilmed the course angbutit on DVD to be shownin people’s home
or in othercentresor churches. Theyan a pilotof the coursén 2009 and orhe basisof
feedbackreceivedhave publishedthe completedversionin 2010. Thecoursecan be run
over the 5sessionsshown above osplit into segmentdor as manyas 11 sessionsThe
sessionsare madeup of the Originatorstalking on the DVD interspersedvith exercises
which include someindividual reflection, somediscussionsn twos or threesand some
group discussionNicky and Sila Lee alsointerview a couple abougachsessiois topic

andclosethesessiorin prayer.

3.2. Provide asummary and brief justification of the design,methodology and
plan for analysisthat you proposeto use.

ResearchDesign

The Study will be a Within Subjects Repeated Measures Design, usingngrgost

measures. Two courses will be evaluated: the main course run Live at HTB and another one

at different churches using the DVD. The reason for this is to address a) whethegitial
course is effective and b) whether the DVD course is as studcdgse implications of this
for practice are that if the DVD is shown to be as efficacious as the live proge

potential is for it to reach many more people in different settings across titeycou

Participanton bothcourseswill beaskedo comgdete questionnaires before tistartof the
course(T1), atthe endof the course(T 2) andat afollow uptime 3 monthdater (FU). 51
participantson eachcoursewill be sought. The questionnairedll seekto assesshangén

reportedparentakatisfactiorwith their parenting anavith the coursaswell.

Methodology

15



Specifically,a number ofmeasuresvill beusedin theform of parentalquestionnairethat
will aim to assesschangein a numberof factors such as parental strategy, reported
incidentsof behaviouralproblemsgeneralfamily functioning ancparentakefficacy.As the
ParentingChildren Courseis very much a general,universalcourseaimedat supporting
parentsoverall in their task, the measuresselectedwere chosenfor their use with the
generalpopulation,ratherthan with a targetedgroup and fomot being too oneroufor
parentdo complete All the measureshoserhavegood psychometric properties amalve

beenusedelsewheren similar studies.

In addition, as part of thetandard manual, all attendees of the course, regardlg
whether they agree to be part of the study, will be asked to fill in a basiogdaphicg
sheet so that some information on who attended, participated in the stddypped ou

can be gatheredhis will include information on sex, age, marital status, race, and fa
Thepacketof measures$or parentgo completewill include:

1. TheGeneralFunctioningScaleof theMc MasterFamily AssessmenbDevice(FAD)
(Epsteinetal 1983). TheFAD measuregeneralfamily functioning and habeen
translatednto 14 languageswith empiricalevidence ofts utility in differentcultures
andhasbeenusedin 40researctstudiesaswell aswith family treatmentsin general
thesestudies support théiscriminativevalidity of the FAD andits utility asa
researchnstrument. The 1Remscomprising thé&seneralFunctioningScalehave
beenusedaloneasabrief measureof overallfamily functioningwith excellent

psychometrigroperties.

This measurewas chosen over similar measuressuch as the Family Satisfaction
QuestionnairéOlson1995)asthe wording of the questiorseemednoreuserfriendly and
more appropriatein a researchsetting as they are more specific and not in need of
elaboratingon orexplaining.Otherscalesof generalfamily functioningwere alsolooked
at suchas Family Assessmenimeasure(Skinneret al 2000) and thé&amily Environment
Scale(Moos 1984) butoverallthe FAD hasbeenusedthe mostin aresearctsettingand
hasbeenshownto be valid andreliablewhilst remainingmanageablén termsof sizeand

effort for parents.

2. The Eyberg Child Behaviour Inventory (Eyberg 1999). This 36 item paremttrep
scale measures children’s behaviour and includes a rangeafibets likelyto be
present in a child with behaviour problems, and can compare behaviourmsoibl

different populations over time. It is suitable for childrgieé 2-16 years, and
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includes items such as “steals” and “gets angry when doesititsjeér own way”.
The inventory enumerates the number (problem scale) and frequeransiint
scale) of the problem behaviours. It has been shown to be valid and rdlizEble.
scale is widely used in the research in this area and has tbgampadvantage of
supplying a ¢t of information about a child whilst only taking 5 minutes to
administer. In order to get a fully rounded view of the impact of the Bagen
Course on family life, evaluating change in children’s behaviour important
component.

3. TOPSE(Kendalland Boomfield 2005).This measures Tool of ParentaSelf
Efficacy andwasdevelopedsatool to evaluateparentingcoursesOriginally the
measuravasdesignedor nursedn ahealthsetting,but sincethen,thetool hasbeen
usedin othersettingsby awide rangeof practitionersand foundo beeffective.Self
efficacytheory(Bandura 1989) underpimsanyparentingnterventionsastheyseek
to help parentaunderstandhe effectsof their behaviourontheir children ando feel
empowerednd confidenin their parentingoles.Therearefew scalego datethat
measureself-efficacy andthis onewaschoserfor its userfriendliness sound
psychometriqropertiesandcomprehensiveoverof all areasof parentakelf-
efficacy. A newmeasuraleveloped by thilationalAcademyfor ParentingResearch
(Woolgaretal in presswasalsoconsideredutthe TOPSEwaschoserasit includes
theitemsin thelatterscalealongsideseveralothersproviding a comprehensiaelf-
efficacymeasurahathasbeenfoundto bevalid.

4. The Short Alabama Questionnaire (Elgar 2007) . This questionnaire waspkl/el
from a widely used assessment of parenting practices, the Alabama Parenting
Questionnaire, and is a 9-item short scale around its three supported f2asiige
Paenting, Inconsistent Discipline and Poor Supervision. The short scatbevas
validated in independent community samples. Results indicate thaethim@asure
is an informative tool for researchers and clinicians whom requiredsseissments of
parening practices. Arnold and O’Leary’s (1993) measure of dysfunctional jragent
was also considered to look at parental discipline but was decided against glue 1o it
length which comprises 30 items on discipline, as this was not conside@thibey
focus of the Parenting Course, but rather just one area to be considerealalongs

others such as relationship, general functioning and self efficacy.

A separategroup of parents,participatingin the samecourse buiadaptedto a smaller,
inner city community setting will also be interviewed using a semistructured

questionnairgo gain deeperinsight into the processof how the parentingcourseaffects

their parenting.The questionsncludedin thetopic guide belowcomefrom examinatiorof
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the literature in terms of what similar questionnaireshave been developedand from
including themain areasthat the Parenting Courseimsto addressDetails of the topic

guideareprovidedin section6.1c.
Analysis

The studyis a BetweenSubjectsRepeatedeasureDesign Datawill becollectedfrom 2
coursesat 2 times, T1 and T2 as well as a follow up time. Datawill be collectedvia
questionnaires submitteith personat the Course venuevhere possible, by postand
possibly over the telephoneas well. Statistical Analysis will be carried out to assess$
change measuredby the questionnairebetweenthe two times such as behavioura
concernsparentalconfidence andeneralfamily functioning.2x2 and 2x3 Mixed factor
ANOVAs will becarriedout to investigatedifferencesbetweenthetwo groupsat T2 and

at T3 respectively

For the 5semistructurednterviews, ThematicAnalysiswill be carriedoutto extractkey

themesand learning pointBom thematerial.

3.3. Pleaseexplain your plans for dissemination,including whether
participants will be provided with any information on the findings or
outcomesof the project.

Dissemination

Following completionof the study, theresearchemims to publish theresultsin both
mainstreamPsychology journalaswell asthosetargetedto a Christianpopulationasit
may be ofparticularinterestto this groupof practitionersn orderto further understanding
in this field. The resultswill alsobe fed backto the Originatorsfor themto considerthow
they can best use them for their purposesof approachinglocal councils with their
programme andor disseminatingtheir DVD’s acrossthe countryin different settings.
Participantswill be given generalfeedbackof the project outcomeslf the programmeis

shownto be effective using thoroughresearchmethods,Commissionerwill be able to

>

approve thaiseof theit in their settingsmoreparentsawill haveaccesdo a sound prograr

andtheir childrenwill benefitaccordingly.
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3.4. What do you considerare the ethical issuesassociatedvith conducting this
researchand howdo you proposeto addressthem?

Themainissuefor Ethical consideratiomelatesto how participantsareinformedregarding
how the information thefjll in onthe questionnairewill be used. Th&eyissuesarehow
their personal informatiomill be handledandwhatwill becomeof the materialonceit is

provided bythem.

Firstly, In terms of assuringconfidentiality, participantswill disclosetheir namesand
addressesn order to carry out the follow upmeasuresThe researchemwill reassure
participantsthat their detailswill be keptin a safe place and remaintotally confidential

without anyfeedbacko facilitatorsof the courses.

An informationsheetabout thestudy explainingtheseprecauions and a conseffdrm for

eachparentto signwill be includedn the packetof measures.

For theinterviews,theresearchewill obtainnamesrom the coursdacilitatorsand obtain
consenbeforeschedulinganinterviewtime. Theywill be assuredhattheir responsesvill
be recordedanonymously andvill not be traceableback to them. All nameswill be

changedor thewrite up.

Secondly,It will be importantto provide both written and verbal explanationthat if
attendee®f thecoursechoosdo participatein the study,theinformationthey providewill
be usedin the study forresearctpurposes antb benefitthe originatorsof the courseand

theresearchematherthanfor anygainfor the participant.

All participantswill alsoneedto betold thattheycanwithdrawtheir dataatanytime.
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A final ethical considerations that 40% of the participantscomefrom within the church
andthereforemay know the originators personally aadsothe researchepersonally.lt

will be importanto assureaall participantof the aboveneasure$o ensureheir anonymity
in orderto reducethe effect of participantswantingthe studyto havea positive outcome
for their own church and community or of havindears of social discomfortif their
commentsarenegative.This will be dondn the coverindetter andalsoat the startof the

coursesandendof them by thdacilitatorsof the courses.

3.5. How is the researchintendedto benefit the participants, third parties
and/or local community?

This researchwill aim to benefit the originatorsf the coursein orderto assistthemin
refining anddevelopingtheir materialfurther basedon soundpsychologicalevaluation It
will benefitthe field asit will addto a growing body of knowledgeith regardsto what
works in parentingcoursesfor the generalpopulation andt has the potentiaio benefit
commissioners otocal servicesn termsof offering a valid, reliable courseto providefor
local communitiesat low cost.Whilst the projectis not of any observablalirect benefitto
the participants,they will hopefully benefitirom the satisfactionof knowing theyhave
contributedto the field in an important way and improvedservicesfor their local
community and potentiallymany other communitiesfurther afield as the courseis

implementecelsewhere.

3.6. Will invasiveprocedures(for examplemedical or surgical) be used?

YES[] NO[

3.6.1. If yes,what precautionswill you take to minimise any potential harm?

n/a

3.7. WIill intrusive procedures(for examplepsychological or socialbe used?
YES NO

YES[T NO[
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3.7.1. If yes,what precautionswill you take to minimise any potential harm?

n/a

3.8. In the courseof the investigation might pain, discomfort (including
psychologicaldiscomfort), inconvenienceor danger be caused?

YES[] NO[

3.8.1. If yes,what precautionswill you take to minimise any potential harm?

n/a

3.9. Pleasedescribethe nature, duration and frequency of the procedures?

n/a

4. Information on participants

4.1. How many participants will be involved?

100-200

4.1.1. What isthe age group andgender of the participants?

Adults —bothmaleandfemale

4.1.2. Explain how you will determine your samplesizeand the selection
criteria you will be using. Specifyinclusion and exclusioncriteria. If
exclusionof participants is made on the basis of agegender,ethnicity,
race, disability, sexuality,religion or any other factor, pleaseexplain
and justify why.

Participantswill beselectedbasedontheir registrationonthe coursesandtheir willingness

to participate.No exclusioncriteria will be made.To determinethe samplesize, power
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calculationswere conductedn GPower3.0, usingan alphaof .050and a power of 80%
The hypothesidestedwas that the effect size, i.e the difference betweenpre and post
intervention,would be 0.35, usingmixedfactor ANOVASs. This comesfrom atrawl of the
literature, which revealeda meaneffect size of d=0.35 for parenting interventiongth
groups ofparentsusingselfreportmeasuressuchasthe oneausedin this study.With a

powerof 80% asamplesizeof 51 would beadequate.

In orderto achievemorein depthinformationabout the experienas& participantson the
course,the researchewill interview 5 participantswho will have completedan adapteg
versionof the coursein a small communitysetting. This is the numberrequesteddy the
Internal Supervisor.The only exclusioncriterion to be appliedis that of knowing the
participantpersonally.Only individuals not knownto the researchewill be acceptedor
interview. This will be determined by theesearcheobtaining ashortlist of hamesto

checktheyarenot personahcquaintances.

4.2. How are the participants to beidentified, approachedand recruited, and
by whom?

Participantswill be comefrom the registerof attendeegor the main courserun live and
the DVD coursesThe registeris held by theoriginatorsof the course and e centreg
running theDVD courses.The researchewill approachparticipantsonce they have

registeredor consento join thestudy.

4.3. Describe the procedure that will be used when seeking and obtaining
consent, including when consent wilbbe obtained. Include details of who
will obtain the consent,how are you intending to arrange for a copy of the
signedconsentform for the participants, whenwill they receiveit and how
long the participants have betweenreceiving information about the study
and giving consent.

The Course Providergill sendall participantsan information letter when they register
online for the course,detailing the scopeof the study, theparticipants role in it andthe
ethical considerations arounconfidentiality. A separatesheetrequiring a signaturéor
consentwill beincludedin the package Every questionnaire will be coded for anonyn

by the researcher.
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4.4. How will the participant’s physical andmental suitability for participation
be assessed?

Therewill be noassessmeror participantssuitability for participationbasedon 20 years
of there being no problenwith attendeesat the course beinginsuitablementally or
physically. Shouldan issuearise during the course of the studythe originatorswill be
informed andtherewill be discussiorat that point asto whetherif is appropriatefor that

participantto continuewith the courser the study or both.

4.5. Are there any specialpressuresthat might make it difficult to refuseto
take part in the study? Are any of the potential participants in a
dependentrelationship with any of the investigators(for instancestudent,
colleague or employeeparticularly thoseinvolved in recruiting for or
conducting the project?

Potentially, participantsthat attendthe churchmay feel pressureo participateand also
provide apositive responsan orderto supporttheir church. Asmall numbermay also
know theleadersof the course othe investigatorand may find it hard to refuseto
participateor may fear socialrepercussiong they providenegativefeedbackparticularly
in theinterviews.Theresearchewill not collectthe questionnairebut will leavea box at
the entrancefor participantsto put their response®r alternatively they can post them
directly in a sealedenvelopeto the coursepresentersvho will leavethemin a designated

file for theresearcheto collect.

4.6. Are there anyissueselated to the ability of participants to giveinformed
consentthemselvesor are you relying on gatekeeperson their behalf?

No

4.7. Will the participant’s doctor be notified? YES NO
(If so, provide aampleetterto thesubjects GP.)

YES[] NO[E
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4.8. What proceduresare in placefor the appropriate referral of astudy
participant who disclosesan emotional, psychologicalhealth, education or
other issueduring the courseof the researchor is identified by the
researcherto havesuchaneed?

The Course providers holdliat of counsellorgheyregularlyreferto should they becom
aware of someone needingiore help than they can provide within the course.The
researchewill follow the sameprocedure should becomeclearduringinterviewsor data

collectionthata participanthneedsxtrasupportn anyway.

4.9. What stepswill betaken to safeguardthe participants from over-
research?(l.e. to ensurethat the participants are not being usedin
multiple researchproject.)

Thisis a communitysampleof participantsNo otherstudiesarebeing conductedith this
particulargroup.

4.10.Where will the researchtake place?

In threelocations:

At Holy Trinity Brompton for the evaluation of the Parenting Course {Live
In other churches or family homes where the DVD coursedwitield
At The Worlds End Housing Estate Trust for the 5 interviews

4.11.What health and safetyissuesjf any, are there to consider?

Holy Trinity Brompton has &ealthandsafetypolicy in placefor any activity it allowsto
be held onts premisessothe coursevill be coveredunderthat. All interviewswill also
be conducted othe premisesf the Trustwhich alsohasits own healthandsafetypolicy
for all activitiestaking placethereandthe DVD datacollectionwill take placein other

churcheavhichwill likewise havetheir own HealthandSafetypoliciesin place.
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4.12.How have youaddressedhe health and safety concernsof the
participants, researchersand anyother peopleimpacted by this study?
Have youconductedarisk assessment?

The providerof the coursein eachof the venueswill addresall healthandsafetyissues

No risk assessmeins necessary.

4.13.Are you offering any incentivesor rewards for participating?

YES [] NO []

If yespleasegive details
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5. Vulnerable groups

5.1. Will personsfrom any ofthe following groupsbe participating in the
study? (if not goto section6)

Adults withoutcapacityto consent

Children under the age of 18

Those with learning disabilities

Prisoners

Vulnerable adults

0o O o O o 0O

Young offenders (121 years)

Those who would be considered to have a particular dependent
relationship with the investigator (e.g. those in care homes, students, I

employees, colleagues)

5.2. Will you berecruiting or havedirect contactwith any children under the
age of 187

YES[] NO [

5.2.1. If yes,pleasegive details of the child protection proceduresyou propose
to adopt should there be any evidenceof or suspicionof harm (physical,
emotional or sexual)to a youngperson.Include areferral protocol
identifying what to do and who should be contacted.

n/a
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5.2.2. Pleasegivedetails of how you proposeto ensurethe well-being of the
young person,particularly with respectto ensuringthat they do not feel
pressuredto take part in the researchand that they are free to
withdraw from the study without any prejudice to themselvesat
anytime.

n/a

5.2.3. Pleasegivedetails of any City staff or studentswho will havecontact
with young people(under the age of 18) andletails of current (within
the last 3years)enhancedCity University London CRB clearance.

Name Dept & School Student/Staff Date of CRB Type of
Number disclosure disclosure

n/a

5.2.4. Pleasegivedetails of any non-City staff or studentswho will have
contactwith youngpeople(under the age of 18) andletails of current
(within the last 1year) enhancedCRB clearance.

Name Institution Addressof Dateof CRB Typeof
organisationthat disclosure disclosure
requestedhe
disclosure

n/a

5.3. Will you berecruiting or havedirect contactwith vulnerable adults? YES
NO

YES[] NO[

5.3.1. If yes,pleasegivedetails of the protection proceduresyou proposeto
adopt should there be any evidenceof or suspicionof harm (physical,
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emotional or sexual)to avulnerable adult. Include areferral protocol
identifying what to do and who should be contacted.

n/a

5.3.2. Pleasegivedetails of how you proposeto ensurethe well-being of the
vulnerable adult, particularly with respectto ensuringthat they do not
feel pressuredto take part in the researchand that they are free to
withdraw from the study without any prejudice to themselvesat
anytime. You should indicate how youintend to ascertainthat persons
viewsand wishes.

n/a

5.3.3. Pleasegivedetails of any City staff or studentswho will havecontact
with vulnerable adults and details of current (within the last 3years)
enhancedCity University London CRB clearance.

Name Dept & School Student/Staff Date of CRB Type of
Number disclosure disclosure

n/a

5.3.4. Pleasegivedetails of any non-City staff or studentswho will have
contactwith vulnerable adults and details of current (within the last 1
year) enhancedCRB clearance.

Name Institution Addressof Dateof CRB Typeof
organisationthat disclosure disclosure
requestedhe
disclosure

n/a
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5.4. Will you berecruiting any participants who fall under the Mental
Capacity Act 20057

YES[] NO[

If soyou MUST get approval from an NHS COREC approved committee (see

separatguidelinesor moreinformation).
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6. Data Collection

6.1. Pleasendicate which of the following you will be usingto collectyour data
Pleasetick all that apply

Questionnaire

Interviews

Participantobservation

Focusgroups

Audio/digitalrecordingintervieweer events

Video recording

Physiologicaimeasurements

Quantitativeresearch{pleaseprovidedetails)

Other

OHEOO0000H| EHE

Pleasegive details Participantswill begivenapacketof questionnaireto complete 5
Participantswill alsobeinterviewed

6.1.1. What steps,if any,will betaken to safeguardthe confidentiality of the
participants (including companies)?

Parentswill registerfor the course ando do sowill providetheir full details.All parents
who registerfor the coursewill be askedif they consentio be participantsn the studyand
completethe questionnairesAll questionnairesvill be coded and npersonaldetailswill

appear anywheri@ subsequentorrespondenceith coursdeadersor in thewrite up.

For the 5interviews,nameswill bereplacedby pseudonym$ ensure anonymity anao

disclosingdetailswill be includedn thewrite up.

ALL materialcollectedby the coursefacilitators will be locked securelyat their offices

andlikewiseall materialcollectedby theresearchewill belockedsecurelyathome.

Any electronicallycollecteddata,suchasregistrationwill be strictly passwordcontrolled

andavailableonly to the courseadministrators.

6.1.2. If youare usinginterviews or focusgroups, pleaseprovide atopic guide

5 interviewswill be held. Below is the topic guide that will guide the semistructured

interviews.The topics havebeenselectedbasedon areview of therelevantliteratureand
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from assessingvhich areasThe ParentingCourseis addressing. Thareascoveredin the
selfreportmeasuresire also coveredin the interview. Undereachtopic, participantswill
be asked a series of specific follow up questions and thewill be asked whether

completingthe coursehasmadeanydifferenceto thoseareagust discussedndif so, how.

Motivation and hope$or doing the course

2. Areasof concernwith regardgo their child(ren).

w

Relationshipsvith their child(ren)(specificallyin termsof affection,time spent,
play, conflict resolutiorandcommunication)

Discipline,boundaries angarentalconfidencen theseareas

Supervision

Passinglown oftraditionsandvalues

Overallexperiencef doingthe course strengths andieaknesses

© N o g &

Any otherquestionsor comments

7. Confidentiality and Data Handling

7.1. Will theresearchinvolve:

e complete anonymity of participants(i.e. researchers will not meet, or
know the identity of participants, as participants, as participants aré a pa
of a random sample and are required to return responses with no form of

personal identi€ation)?

e anonymisedsampleor data (i.e. anirreversibleprocessvhereby

identifiersareremovedrom data andeplacedoy acode,with norecord

[
retainedof howthecoderelatesto theidentifiers.It is thenimpossibleto
identify the individualto whom thesampleof informationrelatesy
e de-identified samplesor data (i.e. areversibleprocessvhereby
identifiersarereplacedoy a codeto which theresearcheretainsthe key, (]
in asecurdocation)?
e subjects being referred to by pseudonym iany publication arising =

from the research?
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e any other method of protecting the privacy of participants? (e.g.use
of directquoteswith specificpermissioronly; useof realnamewith O

specific,written permission only)

Please give details of ‘angther method of protecting the privacy of participants’ is used

7.1.1. Which of the following methodsof assuringconfidentiality of data will
beimplemented?
Pleasetick all that apply

e (data to be kept in a locked filing cabinet =
e data and identifiers to be kept in separate, locked filing cabinets =
e accesso computeffiles to beavailableby passwordnly =
e storageat City University London O
e storedatothersite =
If storedat another site, please My homeaddressThe Oaks,HamHouseStablesHam

give details StreetRichmond, TW107RS

7.1.2. Who will haveaccesdo the data?

Accessby namedresearcher()nly

YES[] NO [

Accessby people othethannamedresearcher(s)

YES [] NO []

If peopleother than the named researcher(s),please explain by whom anfbr

what purpose
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7.1.3. Isthedataintended for reuseor to be sharedaspart of longitudinal
research?

YES [] NO []

7.1.4. Isthe dataintended for reuseor to be sharedaspart of a
different/wider researchproject now, orin the future? YES NO

YES[] NO[

7.1.5. Doesthe funding body (e.g.ESRC)require that the data be stored and
made available for reuse/sharing?YES NO

YES[] NO[

7.1.6. If you haverespondedyesto any of the questionsabove, explain how
you are intending to obtain explicit consentfor the reuseand/or sharing
of the data.

7.2. Retention and Destruction of Data

7.2.1. Doesthe funding body or your professional organisation/affiliation
place obligations or recommendationson the retention and destruction
of researchdata?

YESE  NO[J

If yes,what areyour affiliations/funding and what are the requirements?(If no,
pleaserefer to Universityguidelineson retention.)

City University expectscompliancefor the retentionof Datato bein line with the Data
Protection Act 1998 and should not be retained longer than strictly necessary.

Recommendedsecurity measuresduring retention: Manuatlata should bestoredin a

locked facility when not under thedirect supervision of adata holder or processor
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including questionnairespotesand other paperfiles, audio- and videotapes, photograj
and negatives,floppy and zip disks, microfiche records. Accessto data storedon a
computer should beontrolledby individual passwords andhereappropriateaccesgo
individual files shouldalso be password protected. A PC shouldot be left unattended
with anactive, password-protectegrogramstill running.Back up researcldataregularly.
Back up files shouldbe kept on ashareddrive, ratherthan floppydisks. Whenstaff work
at home, security should be ofthe same standardas that which is provided in the
university. Records should bdeld in files - these might be paperbasedor held
electronicallyin shareddirectories databasesr documentmanagemergystemsThefiles
should beorganisedn astructuredwvay andhavesomeindicationasto their contentsand
relevance Wherethereare confidentially issues files may be held locally on a personal
computer oremail box or in a securestoragearea.Consider thesecurity of data‘on the
mové, e.g., email, postingwork to a co-researchensinga laptopetc. If possibleuseor
initiate ‘safehaven procedures fosuch communication®.g.,locatethe fax machineor

printerin a lockable roomvith restrictedaccess.

Whilst theDPA doesnot require anyspecificactionwith regardgo destructiorof data,the
University guidelines are that no data be destroyed withoututhorisationfrom an
appropriate Staff member. There may be legal, administrative or archival retention
requirementsThis doesnot apply to material routinely discardedin the courseof an
administrative activity. The individual researcheris responsiblefor the appropriate

destruction ofmaterialratherthanrelying onanoutside disposaystem.

7.2.2. How long are youintending to keepthe data?

Until the completion of thevrite upandany ensuing publications.

7.2.3. How are you intending to destroy the data after this period?

Onceauthorisatiorhasbeengiven by City Universityto do so, anyelectronicdatawill be

deletedpermanenthandany papematerialwill be shredded.
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8. Curriculum Vitae

CV OF APPLICANTS (Pleaseduplicate this page for eachapplicant, including

external personsand studentsinvolved.)

NAME: Eli (Yael) Gardner
CURRENTPOST(from) Not currentlyworking
Title of Post: n/a

Department: n/a

Is your postfundedfor the durationof this n/a

proposal?

Fundingsource(if not City UniversityLondon) n/a

Pleasggive asummaryof your training/experiencéhatis relevantto this researctproject

RelevantEducation History:
1986:1989;Ba Honsin PsychologyDurhamUniversity— 2i. Undergraduatéhesiscarriedout
interviewingchildrenon their conceptof Time.

1992 1995:MScin Clinical Psychologyfrom University CollegeLondon. During my final yearat
UCL, | wasrequiredto submita40,000word dissertatiorto recorda pieceof original researchMy
thesisusedqualitativemethodsxploringthe experiencef siblingsof chronicallyill children.My
findingswerepublishedthereafter.

Employment History:

19952000:ChelseandWestminsteiHospitalworking in Paediatrid®sychologywith bothin and
out patients Audits carriedout regularlyfor the Craniofacial ServiceandOut PatientsRegular
family therapycarriedout aswell asspecialinterestParentingGroupsfor the Craniofacial Service.

2000:2001:MaternityLeave.Voluntarywork carriedout runningThe ParentingCoursefor 2
schoolsandchurches2001-2004:P/T PrivatePracticeandvoluntarywork with childrenand
familiesandrunningparentingcourses.

20042007:Relocationto USA Sept2007 July 2008:HonoraryContractat University College
HospitalasPaediatrid®sychologist

Sept 2008-Jan 2011: PaediatricPsychologistto the Winnicott Baby Unit at St Mary’s
Hospital workingwith Parentsof very premature/dying osick babies.Jan 2011- Sep

2011:Relocatiornto Switzerland Sep2011:Startof DClinPsy.City University

8.1. Supervisor's statementon the students skills and ability to carry out the
proposedresearch,aswell asthe merits of the researchtopic (up to 500
words)

Eli is a qualified clinical psychologistwho has beenworking with children andtheir
families for manyyearsand hasalreadyacquiredmanyskills to manageher dealingswith
families in a sensitive and reflective way that respectsboth confidentiality and the

importance of ensuringffective consentEli hasalreadycompleteda threeyear Clinical
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PsychologyMastets coursethatincludedan extensiveresearclcomponent andheis well
placedto build upontheseexistingresearctskills in asafeandappropriatevay duringthe
courseof this currentproject. Shewill of coursereceive supervisionin researchskills
duringthistime.

Eli's proposedresearchs importantasit is consistentwith the currentdrive to seekan
evidencebasefor therapeutidnterventionsthat goesbeyondusersatisfactionto explore
child outcomes an@sychologicaprocessethatcanapplyin a parenting group. Moreove
it is thefirst empiricallybasedexplorationof afaith-basedparenting groufn the UK that|
amawareof. Thedesignis appropriatdo thenatureof the parenting groupyhich doesnot
targetfrank behavioural problembut ratherparentingstyles,and aquantitativeapproach

is complementedby aqualitativestudy.

In summaryl considerEli to bewell suitedto conductthis importantand novel piece of
parentingresearch.

Supervisor's Signature

o,

Print Name Dr MatthewWoolgar
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9. Participant Information Sheet

Participant Information Letter
LIVE AND DVD COURSE
Evaluation of The ParentingCourse: Implications for Research and Practice

You are beinginvited to take partin aresearctstudyto be carriedout at City University
London.Beforeyou decide whetheto takepart, it is important foryou to understanavhy
theresearchs being done andhatit will involve. Pleasaaketime to readthe following
information carefully and discussit with friends and relatives.This information sheetis
intendedto give you enoughinformationto decidewhetheror not you wish to take partin
the studyPleasedo not hesitateto contactusif thereis anythingthatis not clearor if you

would like moreinformation.Thankyou for readingthis.
What is the purpose of the study?

This studyaimsto evaluatethe effectivenes®f TheParentingCoursein termsof whether
it achievesdts goal of helping parentéeel more competenin their role and managetheir
children more effectively. Given the broad scopef this courseto reachmany parents
acrosshe UK andeveninternationally,it is importantto rigorouslyevaluatethe impactit

has ormparentsandto understandbetterwhatworksandfor whom.

Why have | beeninvited?

You havebeeninvited becausegou areregisteredhsa participant on ThBarentingCourse
Do | haveto take part?

No, taking partis voluntary andyou are free to withdraw at any time without giving a
reason. Youdecisionwhether or noto take partwill notaffect your participationon The

ParentingCourse.
What will happento meif | take part?

If you areinterestedn taking partin the studypleasecomplete the&nclosedjuestionnaire
andreturn themin the stampedaddresseanvelopethat you have beengiven. Only the
researchewill haveaccesdo the questionnaire arileywill bekeptin alockedfile. Once

theresearchs completedheywill bedestroyedThe questionnaires shoukkearound 15

1v2}
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minutes to complete.. The researcherwill attend the first sessionto collect the

questionnaires anghswerany questiongou may have.

Following completion of The Parenting Coure researcher will attend the last session
ask you to complete the same set of questionnaires. Again, thieséevdbout 15 minutes
complete. 3 months after the course, you will be contacted again andaéked the same

questionnaires. tfany stage of the study you are free to withdraw without givingsamea
Are there any risks?

Thereareno knownrisksinvolvedin the study.However,someof the questions/ou will
beaskedaresensitive Pleaseseebelowregardingcircumstanceshereconfidentialitywill

be broken.

If you dofind any of thequestionglistressing/ou candeclineto answerthem oryou may
discussthem or anyother aspectof the study with the main researcherEli Gardner
(Clinical Psychologist) or the academic supervisor Dr Matt Woolgar, (Clinical

Psychologist).
What are the possiblebenefits of taking part?

Thereis no intendedclinical benefitto you from taking partin this study.However,we
hopethat the informationgatheredrom the studywill help usto understandnore about

whetherthis courses an effectiveway of helping parents our communitiesor not.
Will my taking part in this study be kept confidential?

The City University guidelines applyo researctstudiesaswell asclinical work andwill

beadheredo. All information,whichis collectedfrom questionnairesyill bekeptstrictly
confidentialexceptin somecircumstancegseeparagraptbelow).Your nameis not onthe
questionnairesThe personalinformation you give for registrationon the coursewill be
kept separatelyto your questionnaires andill be given an anonymous codélhe course
facilitatorswill notseeyour responses on thguestionnairesit the startof the courseou
will be askedto fill in a basic information form which is anonymousas part of your
participation on the Cours¥ou do not haveto allow this informationto bereleasedo the

researcheif you do notwantto.

Questionnaires and papesultswill be storedin lockedfiling cabinetsthatwill only be

accessibl¢o theresearctstaffinvolvedin this study. Yourresultswill beenterednto a

and

to
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computetbasefor statisticalanalysisbutagainyournamewill notbeenteredandthefiles
will be passwordprotectedThe requirement®f the DataProtectionAct will be complied
with at all times, and the City University London ResearchEthics Committee, has

approved theesearch.
Circumstanceswhere confidentiality will be broken:

The onlysituationin which we might haveto breakconfidentialitywould be if we thought
thatyou or someonelsemight be at risk of harm, or if we becameawareof issuesof a
criminal nature.In theeventthatwe haveconcern ofisk to your child or yourselfwe will

discusgheseconcernsith the coursédacilitatorsandyourselves.
What will happento the results of the researchstudy?

Theresearchshouldbe completedby June2015. Theresultswill be written up aspart of
Eli Gardner'dDoctoralThesisin Clinical Psychologyandmayalsobe publishedYou will
be sent a letter to inform you of the results if you wish. None of the individua|
questionnaires or experimentasultswill be displayedin the resultsso you will not be

identifiablein thereport.
Who hasreviewedthe study?

The City University London Ethics Committee,hascarriedout an ethical review of this

study.
Is there a complaints procedure?

If you would like to complain about angspectof the study, City University Londonhas
establishec complaints proceduxéa the Secretaryo SenateResearclithicsCommitee.
To complain about thetudy,you needto phone 020 7040 304¥o0u canthenaskto speak
to the Secretaryto SenateResearctEthics Committeeandinform themthat the nameof
the projectis: Evaluation of a Voluntary Sector Parenting Course: Implications for

Researchand Practice.
You couldalsowrite to the Secretarnat:

I sccretanyto SenateResearclEthics CommitteeCRIDO City University
London Northamptosquare_ondonEC1V OHB

Email:_ Contact for Further Information:
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Shouldyou needfurther informationpleasecontact:Eli Gardner,Clinical Psychologist

voo [

Thankyou very muchfor takingthetime to considetthis researctstudy.

If you decideto take part you arestill free to withdraw at any time without giving a

reason.

Ethicsreferencenumber: ParticipantidentificationNumberfor this study

2. Participant Information letter for Interviews

Participant Information Sheet Interviews Evaluation of The Parenting Course:

Implications for Researchand Practice

You are beinginvited to take partin aresearctstudyto be carriedout at City University
London.Beforeyou decide whetheto takepart, it is important foryou to understanavhy
theresearchs being done andhatit will involve. Pleasdaketime to readthe following
information carefully and discussit with friends and relatives.This information sheetis
intendedto give you enoughinformationto decidewhetheror not you wish to take partin
the studyPleaseado not hesitateto contactusif thereis anythingthatis not clearor if you

would like moreinformation.Thankyou for readingthis.
What is the purpose of the study?

This studyaimsto evaluatethe effectivenes®f The ParentingCoursein termsof whether
it achievesdts goal of helping parentéeel more competenin their role and managetheir
childrenmoreeffectively. As part of this study, lam conductingnterviewsto getmorein

depthinformationaboutparents experience of theourse.

Why have | beeninvited?

You havebeeninvited becausegou havejust completedthe Parenting Course.
Do | haveto take part?

No, taking part is voluntary andyou are free to withdraw at any time without giving a

reasonThiswill notaffectany of yourelationshipsor activitieswith theTrust.
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What will happento meif | take part?

If you areinterestedn taking partin the studypleasecomplete the consefrm. | will
then contacyou to makeatime whenwe canmeetfor meto askyou somequestions aboy
your experiencef parentingandthis course Thiswill takeabout 45 minutest anystage|

of theinterviewyou arefreeto withdrawwithout giving areason.
Are there any risks?

Thereareno knownrisksinvolvedin the study.However,someof the questions/ou will
beaskedaresensitive Pleaseseebelowregardingcircumstanceshereconfidentialitywill

be broken.

If you dofind any of thequestiondistressing/ou candeclineto answerthem oryou may
discussthem or anyother aspectof the study with the main reseacher, Eli Gardner
(Clinical Psychologist) or the academic supervisor Dr Matt Woolgar, (Clinical

Psychologist).
What are the possiblebenefitsof taking part?

Thereis no intendedclinical benefitto you from taking partin this study.However,we
hopethat the informationgatheredrom the studywill help usto understandnore about

whetherthis courseis aneffectiveway of helping parents our communitiesor not.
Will my taking part in this study be kept confidential?

The City University guidelines applyo researctstudiesaswell asclinical work andwill
be adhered tdOnly I, the researchewill haveaccesgo your answersand Iwill not be
feedingbackto anyoneon the Trust team.When | write up the resultsandif they are
published, nonamesor anythingidentifying you will be used.Any quoteswill be

anonymous.
Circumstanceswhere confidentiality will be broken:

The onlysituationin which we might haveto breakconfidentialitywould be if we thought
thatyou or someonelsemight be at risk of harm, or if we becameawareof issuesof a
criminal nature.In theeventthatwe haveconcern ofisk to your child or yourselfwe will

discusgheseconcernswith the courséacilitatorsandyourselves.

What will happento the results of the researchstudy?
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Theresearchshouldbe completedby June2015. Theresultswill be written up aspart of
Eli Gardner'doctoralThesisin Clinical Psychologyandmayalsobe publishedYou will
be sentaletterto inform you of theresultsif youwish. None ofthe individual answerawill

bedisplayedn theresultssoyouwill notbeidentifiablein thereport.
Who hasreviewedthe study?

The City University London Ethics Committee hascarried out an ethical review of this

study.
Is there a complaints procedure?

If you would like to complain about angspectof the study, City University Londonhas
establishecd complaints proceduxéa the Secretarto SenateResearcltthicsCommittee),
To complain about thstudy,you needto phone 020 7040 304¥0ou canthenaskto speak
to the Secretaryto SenateResearctethics Committeeandinform themthat the nameof
the projectis: Evaluation of a Voluntary Sector Parenting Course: Implications for

Researchand Practice.
You couldalsowrite to the Secretarat:

I sccretanto SenateResearchEthics CommitteeCRIDO City University
London Northampto®square_ondonEC1V OHB

Email:_ Contact for Further Information:

Shouldyou needfurther informationpleasecontact:Eli Gardner,Clinical Psychologist

vioo: S

Thankyou very muchfor takingthetime to considetthis researchstudy.

If you decideto take part you arestill free to withdraw at any time without giving a

reason.

Ethicsreferencenumber: ParticipantidentificationNumberfor this study

42



10. Participant Consent Form

1. PARTICPANT CONSENT FORM for Live and DVD Course

Title of Project: Evaluation of a Voluntary Sector Parenting Course:
Implications for Research and Practice

If youwishto takepartin this study,pleasecompletethis form.
Pleasenitial box

| confirm that Ihavereadtheinformationsheetdated**/**/11) for theabovestudy

2. | understandhatmy participationis voluntaryandthat| amfreeto withdrawatany
time.

3. lunderstandhattheonly situationin which confidentialitywill bebrokenis if the
researcherbaveevidenceahatyou, yourchild or someonelsemight beatrisk of
harm,or if we becameawareof issuesof acriminal nature.
| DO NOT wish for my BasiclnformationSheetbe usedaspart of the study

| agreeto takepartin the above study.
Thisinformationwill beheldandprocessedor the following purpose:

To completeanalysisof the materialin orderto evaluatethe effectivenes®f TheParenting

Course

| understandhat any information | provide is confidential,andthat no informationthat
could lead to the identification of any individualwill be disclosedin anyreportson the
project, or to any other party. No identifiable personaldata will be published.The

identifiabledatawill not besharedwith any other organisation.

Name of Participant Date Signhature

1 for participant, 1 for researcher
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2. PARTICPANT CONSENT FORM for Interviews

Title of Project: The Parenting Children Course:
A Quantitative and Qualitative Evaluation of a Voluntary Sector

Parenting Intervention Based in a Church Community Setting
If youwish to takepartin this study,pleasecompletethis form.
Nameof ResearchelEli Gardner

Nameof Participant:

Address:

Telephone number:

Pleasenitial box

1. | confirm that Ihavereadthe informationsheet(dated**/**/11) for theabovestudy

andhavehad the opportunitio askquestions.

2. | understandhatmy participationis voluntaryandthat| amfreeto withdrawatany

time.

3. lunderstandhattheonly situationin which confidentialitywill bebrokenis if the

researcherbaveevidencahatyou, yourchild or someonelsemight beatrisk of
harm,or if we becamewareof issuef acriminal nature.
| agreethatmy interviewwill be audiotaped.

| agreeto takepartin the above study.

Thisinformationwill beheldandprocessedor the following purpose:

To completeanalysisof the materialin order to understandparentsexperience othe

ParentingCourseandwrite up theresultsfor publication.

| understandhat any information | provide is confidential,andthat no informationthat

could lead to the identification of any individualwill be disclosedin anyreportson the
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project, or to any other party. No identifiable personaldata will be published.The

identifiabledatawill not besharedwith any other organisation.

Name of Participant Date Signhature

11. Additional Information
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12. Declarations by Investigator(s)

e | certify thatto thebestof my knowledge thénformationgivenabove together
with anyaccompanyingnformation,is completeandcorrect.

e | havereadthe University’s guidelines on humassearclethics,andaccepthe
responsibilityfor the conduct of the procedursstoutin theattached
applicdion.

e | haveattemptedo identify all risksrelatedto theresearchthatmayarisein
conductingthe project.

e | understandhatno researclwork involving humarparticipantsor datacan

commencauntil full ethicalapprovahasbeengiven

Print Name Signature

Principal Investigator(s) Eli (Yael) Gardner
(studentandsupervisoiif

studentproject)

AssociateDeanfor
Research(or equivalent) or

authorised signatory

Date December?2, 2011
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Researcherts checklistfor compliancewith the Data Protection Act, 1998

This checklistis for use alongsidethe Guidancenoteson Researchand the Data

ProtectionAct 1998 Pleaseeferto the notesfor afull explanatiorof therequirements.

You maychooseo keepthis form with your researclprojectdocumentatiorsothatyou

canprovethatyou havetakeninto accountherequirementsf the DataProtectionAct.

REQUIREMENT

Meetingthe conditionsfor the researchexemptions:

Theinformationis beingusedexclusivelyfor researctpurposes.

You arenotusingtheinformationto supportmeasuresr decisiongelatingto
anyidentifiableliving individual.

You arenotusingthe datain away thatwill causeopr is likely to cause,
substantial damage or substantistress to any data subject.

You will notmaketheresultof your researchor anyresultingstatistics,
availablein aform thatidentifiesthe datasubject.

Meetingthe conditionsof the First Data ProtectionPrinciple:

You havefulfilled oneof theconditionsfor usingpersonablata,e.g.you have
obtainedconsenfrom the datasubject.Indicatewhich conditionyou have
fulfilled here:_I will obtainconsenfrom all participantdn the

study.

If youwill beusingsensitivepersonabatayou havefulfilled oneof the
conditionsfor usingsensitivepersonatata,e.g.you haveobtainedexplicit
consenfrom the datasubject.Indicatewhich conditionyou havefulfilled
here:

You haveinformeddatasubjectf:
e Whatyouaredoingwith thedata;

e Whowill holdthedata,usuallyCity UniversityLondon;
e Whowill haveaccesdo or receivecopiesof the data.

You areexcusedrom fulfilling B3 only if all of thefollowing conditions
apply:
e Thedatahasbeenobtainedfrom athird party;

e Provisionof theinformationwould involve disproportionate effort;
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e Yourecordthereasondor believingthatdisproportionateffort applies,
pleasealsogive brief detailshere:

N.B. Pleaseseethe guidelinesabovewhenassessingisproportionateffort.

Meetingthe conditionsof the Third Data ProtectionPrinciple:

You havedesignedhe projectto collectasmuchinformationasyou needfor
your researclbut not moreinformationthanyou need.

Meetingthe conditionsof the Fourth Data ProtectionPrinciple:

You will takereasonableneasureso ensurehattheinformationyou collectis
accurate.

Wherenecessaryou haveput processes placeto keepthe informationup to
date.

Meetingthe conditionsof the Sixth Data ProtectionPrinciple:

You havemadearrangementt complywith therights of the datasubject.In
particularyou havemadearrangementto:

e Inform the data subject that you are going to use their personal data.

e Stop using an individual's data if it is likely to causevarranted

substantial damage or substantial distress to the data subject or another.
e Ensure that no decision, which significantly affects a data sulgdzasied

solely on the automatic processing of their data.

e Stop, rectify, erase or destroy the paaata of an individual, if
necessary.

Please give brief details of the measures you intend to take here: _ Each
participant will be given an information sheet explaining the study ahtev

asked to sign a consent form. They will be told that theyraecto leave the
study at any time without repercussions of any kind. Should a partisip
responses reveal signs of psychological distress or harm to others, the

individual case will be discussed with the course presenters and if ngcessar
steps taketo ensure the individual's safety and wellbeing. These limits to
confidentiality will be explained to and consented to by all participants farior

commencing the study.
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Appendix A2

The Parenting Children CourseManual

parenng
chlldren

pRialie daprri .

for those parenting
0 to 10-year-olds

> Guest Manual
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1.

Appendix A3

Caring for Kids Handouts

Caring for Kids

Equipping our children for life
(based on ‘The Parenting Course’)

10:00 -12:00

Session 1 — Being a family

Introduction
Our Aim:

To help us build strong relationships with our children
and to help them develop into rounded adults, fit for
life in 21%* Century.

We are all amateurs. Each stage is a new stage, a
new experience. Usually parents get no training! We
learn from our own experiences (good and bad) of
being parented and from what we see around us.
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Appendix A4

Quantitative Measures

Please fill in the following information and return together with your
questionnaires:

Age of child(ren):

Age of Target child (one you were most concerned about during the course):
Gender of child(ren):

Gender of target child:

Ethnicity:
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Parenting Evaluation

When completing this questionnaire please focus on the child that has been part of the reason
for you to attend a parenting programme.

CODE:

Date:

By completing this questionnaire, you will help us to evaluate our parenting programme and
enable us to make improvements. There are no right or wrong answers. Your questionnaire
will not be compared to other parents’ and will remain confidential.
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The following section is about emotion and affection.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).
You may use any number between 0 and 10. Please answer all statements.

0 170 27 A8 A T e T T TN G090
Completely disagree . Moderately agree. .~ - - Completely agree

| am able to show affection towards my child.
| can recognise when my child is happy or sad.
| am confident my child can come to me if they’re unhappy

When my child is sad | understand why.

| have a good relationship with my child.

JUOUUa

| find it hard to cuddle my child.

The following section is about play and enjoyment.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).

You may use any number between 0 and 10. Please answer all statements.

0 1 2 03 4 e BT
Completely disagree -~ Moderatelyagree .~~~ C

9 10
letely agree

9

| am able to have fun with my child.

I am able to enjoy each stage of my child's development.

| am able to have nice days with my child.

| can plan activities that my child will enjoy.

Playing with my child comes easily to me.

Juuuy

| am able to help my child reach their full potential.
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The following section is about empathy and understanding.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).
You may use any number between 0 and 10. Please answer all statements.

0 ) g T g TR P BT g
Completely disagree. . -~ Moderately agree - . Completely agree

| am able to explain things patiently to my child.

| can get my child to listen to me.

i am able to comfort my child.

| am able to listen to my child.

| am able to put myself in my child’s shoes.

Juoutd

| understand my child’s needs.

The following section is about control.
Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).

You may use any number between 0 and 10. Please answer all statements.

o 1 2 3 4 5 86 7T - 8 & 10
Completely disagree ~~~~ Moderatelyagree .. = . Completely agree

As a parent | feel | am in control.
My child will respond to the boundaries | put in place.
| can get my child to behave well without a battle.

| can remain calm when facing difficulties.

| can’t stop my child behaving badly.

Jutdutd

| am able to stay calm when my child is behaving badly.
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The following section is about discipline and setting boundaries.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).

You may use any number between 0 and 10. Please answer all statements.

0 1 23 4 5 e T8 9 10
Completely disagree . -~ Moderatelyagree ~_ °  Completely agree

Setting limits and boundaries is easy for me.

[ am able to stick to the rules | set for my child.
| am able to reason with my child.

I can find ways to avoid conflict.

| am consistent in the way 1 use discipline.

nnnm

| am able to discipline my child without feeling guilty.

The following section is about pressures.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).

You may use any number between 0 and 10. Please answer all statements.

o R A e T R Bk ol e Ty
Completely disagree. -~ Moderatelyagree.. . - .~ Completely agree

It is difficult to cope with other people's expectations of me as a parent.
| am not able to assert myself when other people tell me what to

do with my child.

Listening to other people’s advice makes it hard for me to decide

what to do.

| can say 'no; to other people if | don't agree with them,

| can ignore pressure from other people to do things their way.

Juuuu

| do not feel a need to compare myself to other parents.

163



The following section is about self-acceptance.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).
You may use any number between 0 and 10. Please answer all statements.

o1 2 3 4 5 e T e et g
Completely disagree =~~~ Moderatelyagree .~  Completely agree

| know | am a good enough parent.

| manage the pressures of parenting as well as other parents do.

| am not doing that well as a parent.

As a parent | can take most things in my stride.

| can be strong for my child.

JUUoU

My child feels safe around me.

The following section is about learning and knowledge.

Using the scale below, please enter in the boxes how much you agree with each statement. The
scale ranges from 0 (completely disagree) to 10 (completely agree).

You may use any number between 0 and 10. Please answer all statements.

( : 4. ! 5 910
Completely disagree __Moderately agree

- Completely agree
I am able to recognise developmental changes in my child.

| can share ideas with other parents.

| am able to learn and use new ways of dealing with my child.

| am able to make the changes needed to improve my child's behaviour.

| can overcome most problems with a bit of advice.

JHUU DL

Knowing that other people have similar difficulties with their children
makes is easier for me.
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Eyeberg Child Behaviour Inventory (ECBI)

Below are statements that describe children's behaviour. Please tell us:

A. How often does this behaviour currently occur with your child? (Circle number)
B. Is this behaviour currently a problem for you? (Circle 'YES' or ‘NO’)

Never Seldom Sometimes Often Always Is this a
problem for
you?

1. Dawdles in getting dressed 1 2 3 4 5 6 7 Yes | No
2. Dawdles or lingers at meal times 1 2 3 4 5 6 7 Yes | No
3. Has poor table manners 1 2 3 |4 5 |6 7 | Yes |No
4. Refuses to eat food presented 1 2 3 4 5 6 7 Yes | No
5. Refuses to help around the house when asked 1 2 3 4 5 6 7 Yes | No
6. Slow in getting ready for bed 1 2 3 4 5 6 7 Yes | No
7. Refuses to go to bed on time 1 2 3 4 5 6 7 Yes | No
8. Does not obey the house rules on his/her own 1 2 3 4 5 6 7 Yes | No
9. Refuses to obey until threatened with punishment 1 2 3 4 5 6 7 Yes | No
10. Acts defiant when told to do something 1 2 3 4 5 6 7 Yes | No
11. Argues with parents about rules 1 2 3 4 5 6 7 Yes | No
12. Gets angry when doesn't get his/her own way 1 2 3 4 5 6 7 Yes | No
13. Has temper tantrums 1 2 3 4 ) 6 7 Yes | No
14. Cheeky to adults 1 2 3 4 5 6 7 Yes | No
15. Whines 1 2 3 4 5 6 7 Yes | No
16. Cries easily 1 2 3 4 5 6 7 Yes | No
17. Shouts or screams 1 2 3 4 5 6 7 Yes | No
18. Hits parents 1 2 3 4 5 6 7 Yes | No
19. Destroys toys and other objects 1 2 3 4 5 6 7 Yes | No
20. Is careless with toys and other objects 1 2 3 4 5 8 7 Yes | No
21. Steals 1 2 3 4 5 6 7 Yes | No
22. Lies 1 2 3 4 5 6 7 Yes | No
23. Teases or provokes other children 1 2 3 4 5 6 7 Yes | No
24. Argues with friends his/her own age 1 2 3 4 5 6 7 Yes | No
25. Argues with brothers or sisters 1 2 3 4 5 6 7 Yes | No
26. Fights with friends his/her own age 1 2 3 4 5 6 7 Yes | No
27. Fights with brothers and sisters 1 2 3 4 5 6 7 Yes | No
28. Constantly seeks attention 1 2 3 4 5 8 7 Yes | No
29. Interrupts 1 2 3 4 5 6 7 Yes | No
30, Is easily distracted 1 2 3 4 5 5] 7 Yes | No
31. Has short attention span 1 2 3 4 5 6 7 Yes | No
32. Fails to finish tasks or projects 1 2 3 4 5 [ 7 Yes | No
33. Has difficulty entertaining him/herself alone 1 2 3 4 5 6 7 Yes | No
34. Has difficulty concentrating on things 1 2 3 4 5 6 7 Yes | No
35. Is over active or restless 1 2 3 4 5 6 7 Yes | No
36. Wets the bed 1 2 3 4 5 6 7 Yes | No
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Short Alabama

The following are a number of statements about your family. Please tell us how often these things
have typically happened in your home in the last month.

Never

Almost
never

Sometimes

Often

Always

1. You let your child know when s/he is
doing a good job with something

2. You threaten to punish your child and
then do not actually punish him/her

3. When at home you are unsure where
your child is playing

4. You play games or do other fun things
with your child

5. Your child talks you out of being punished
after s/he has done something wrong

6. You ask your child about his/her day in
school

7. Your child stays out after the time s/he is
supposed to be home

8. You help your child with his/her learning
activities

9. You compliment your child after s/he has
done something well

10. You praise your child if s/he behaves
well

11. You are unsure of who your child plays
with

12. You let your child out of a punishment
early (e.g. lift restrictions earlier than you
originally said)

13. You smack your child with your hand
when she has done something wrong

14. You slap your child when s/he has done
something wrong

15. You hit your child with a belt, whip or
other object when she has done something
wrong
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Evaluating and treating families the McMaster Approach.

1. Planning family activities is difficult because we misunderstand each other.

Strongly Agree Agree Disagree Strongly Disagree
2. Intimes of crisis we can turn to each other for support.

Strongly Agree Agree Disagree Strongly Disagree
3. We cannot talk to each other about the sadness we feel.

Strongly Agree Agree Disagree Strongly Disagree
4. Individuals are accepted for what they are.

Strongly Agree Agree Disagree Strongly Disagree
5. We avoid discussing our fears and concerns.

Strongly Agree Agree Disagree Strongly Disagree
6. We can express feelings to each other.

Strongly Agree Agree Disagree Strongly Disagree
7. There are lots of bad feelings in the family.

Strongly Agree Agree Disagree - Strongly Disagree
8. We feel accepted for what we are.

Strongly Agree Agree Disagree Strongly Disagree
9. Making decisions is a problem for our family.

Strongly Agree Agree Disagree Strongly Disagree
10. We don’t get along well together.

Strongly Agree Agree Disagree Strongly Disagree
11. We don't get along well together.

Strongly Agree Agree Disagree Strongly Disagree
12. We confide in each other.

Strongly Agree Agree Disagree Strongly Disagree
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Appendix A5

Participant | nformation Sheetfor Live and DVD Course

Evaluation of The Parenting Course: Implications for Researchand
Practice

You are beinginvited to take partin aresearchstudybeingconductedoy research
staff at City University, London.Before you decide whetherto take part, it is
importantfor you to understandvhy the researchis being done and what it will
involve. Pleasetake time to read the following information carefully. This
information sheetis intendedto give you enoughinformationto decidewhetheror
not you wish to take partin the study.Pleasedo nothesitateto contactusif thereis
anythingthat is not clear or if you would like more information. Thankyou for

readingthis.

What is the purposeof the study?

This studyaimsto evaluatethe effectivenesf The ParentingChildren Coursen
termsof whetherit achievedts goal of helpingparentsfeel morecompetenin their
role andmanageheir childrenmoreeffectively. Giventhe broad scope diiis course
to reachmany parentsacrossthe UK and even internationally,it is importantto
rigorouslyevaluatetheimpactit hason parents antb understandbetterwhat works

andfor whom.

Why havel beeninvited?

You havebeeninvited because/ou areregisteredas a participanton The Parenting

Children Course

Do | haveto take part?

No, taking partis voluntaryandyou arefreeto withdrawat anytime without giving

areason.

Your decision whetheor not to take part will not affect your participationon The

ParentingChildren Course.
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What will happento meif | take part?

If you areableto takepartin the studypleasecompletethe enclosedquestionnaires
andreturnthemwith the signedconsentform in the stampedaddresse@nvelopeor
handthemin to a volunteerOnly theresearchewill haveaccesdo the questionnaire
andtheywill be keptin alockedfile. Oncethe researchis completedthey will be
destroyed.The questionnaires shoultbke around 30minutes to complete. A
volunteerwill attendthe first sessionto collect any questionnairesind answerany
guestionsyou may have.A volunteerwill contactyou by telephondf we have not

heardfrom youto helpyoufill in the questionnaires on the phahgou wish.

Following completionof The ParentingCourse,you will be sentexactly the same
packet of questionnaireso complete. 3 monthsafter the course, you will be
contactedagainfor thelasttime andaskedto fill in thesamequestionnaires. Again, a
volunteerwill contactyou by telephonef your questionnairekavenotbeenreturned
to help you if necessaryThis is so that we canseeany changesyou notefrom the
startto theend of the courseandwhetherthesechangesresustainedn the medium

term.

Are thereanyrisks?

Thereareno knownrisks involvedin thestudy.However,some of the questiory®u
will be asked are sensitive. Please see below regarding circumstanceswhere
confidentialitywill be broken.

If you dofind anyof the questiondistressing/ou candeclineto answerthemor you
may discussthem or any other aspectof the study with the main researcherEli
Gardner (Clinical Psychologist) or theacademicsupervisorDr Matt Woolgar,
(Clinical Psychologist).

What are the possiblebenefits of taking part?

Many participantsn similar studiesreportbenefitsfrom taking the time to reflect on
their parentingandto monitor progressvhencompletingthe follow up questionnaires.
Fromtheresearchpoint of view, we hopethatthe informationgatheredrom the study
will help us to understandmore about whetherthis courseis an effective way of

helpingparentsn our communitiesor not.
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Will my taking part in this study be kept confidential?

The City University guidelinesappliesto researchstudiesas well as clinical work
andwill be adheredto. All informationwhich is collectedfrom questionnairesvill
be keptstrictly confidentialexceptin somecircumstancegseeparagraphbelow).
Your nameis not on the questionnaire$he personalinformation you give for
registrationon the coursavill be keptseparatelyto your questionnaires andll be
givenan anonymougode.The coursefacilitatorswill not seeyour responsesn the
questionnairesAt the end of the courseyou will be askedto fill in a Course
SatisfactionQuestionnairevhich is anonymousas part of your participationon the
Course.You do nothaveto allow this informationto bereleasedo theresearcheif
you do notwantto. Unlessyou stateotherwise this anonymousnformationwill also

be collectedby theresearcheaswell asthecoursefacilitators.

Questionnaireandpaperresultswill bestoredin lockedfiling cabinetghatwill only
be accessibleo theresearctstaff involvedin this study. Your resultswill beentered
into a computebasefor statisticalanalysis,but againyour namewill not beentered
andthefiles will be passworgrotectedTherequirement®f theDataProtectionAct
will be compliedwith at all times, and the researcthasbeenapprovedby the City
University, LondorResearcliethicsCommittee.

Circumstanceswhere confidentiality will be broken:

The only situationin which we might haveto breakconfidentiality would beif we
thoughtthatyou or someonelsemight beat risk of harm,or if we becameawareof
issuesof acriminal nature.In the eventthatwe haveconcernof risk to your child or

yourselfwe will discusgheseconcernsvith the courséacilitatorsandyourselves.

What will happento the results of the researchstudy?

The researchshould becompletedby June 2014The resultswill be written up as
part of Eli Gardner'sDoctoral Thesisin Clinical Psychology,and may also be
published.You will besentaletterto inform you of theresultsif you wish. None of
the individual questionnaires experimentaresultswill be displayedn theresults

soyouwill not beidentifiablein thereport.
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Who hasreviewedthe study?

An ethicalreview of this studyhasbeencarriedout by the City University, London

EthicsCommittee.

Is there a complaints procedure?

If you wouldlike to complainaboutanyaspectof thestudy,City University London
hasestablishech complaintsprocedure via th&ecretaryto SenateResearctethics
Committee.To complainabout thestudy, you needto phone 020 7040 304(.ou
canthen ask to speakto the Secretaryto SenateResearchethics Committeeand

inform them that the name of therojectis: Evaluation of a Voluntary Sector

Parenting Course: Implications for Researchand Practice.
You couldalsowrite to the Secretarat:

I sccretaryto SenateResearchEthics Committee  CRIDO City
University LondonNorthampton Squaréondon EC1V O0HB

Email: Anna.Ramberg.1@city.ac.uk

Contact for Further Information:

Should you need further information please contact: Eli Gardner, Clinical

PsychologistMob ||| Gz

Thankyou very muchfor taking thetime to considetthis researctstudy.

171



Appendix A6

ConsentForm for Participants
on the Parenting Children Coursefor Live and DVD
Versions

Pleaseanitial box

1. | confirmthatl havereadtheinformationsheet(dated/ /12)for the abovestudy.

2. lunderstandhatmy participationis voluntaryandthatl amfreeto withdrawat
anytime.

3. lunderstandhatthe onlysituationin which confidentialitywill be brokens if
theresearcherhaveevidencehat! or my child or someonelsemight beatrisk
of harm,or if theybecamewareof issuesf acriminal nature.

4. | agreeto takepartin the abovestudy.

Thisinformationwill beheldandprocessedor the following purpose:

To completeanalysisof the materialin orderto evaluatethe effectivenessf The

ParentingCourse

| understandhat any information | provideis confidential,and that no information
that couldleadto theidentificationof anyindividual will bedisclosedn anyreports
on the project, oto any otherparty. No identifiable personabatawill be published.

Theidentifiabledatawill not besharedwith anyotherorganisation.

Nameof Participant Date Signature

1 for participant,l for researcher
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Appendix A7

The Parenting Children Course Study
Instructions for DVD course facilitators

1. Write eachparticipants name on the outside of the envelopegrovided

2. Eachpacketof questionnaireshas acodeonit. Pleaserecord eachpersons
name and address,email addresswith that codeand email to Eli for follow

ov

3. Hand anamedenvelopeto eachpersonasthey arrive (having recorded
their details and codealready). It is oneper person,not oneper family.

4. Introduce the study at the beginning of the evening.

Welcome everyone,thank you for coming etc... We want to tell you aboutan
exciting studythatwe havebeenaskedto be a part of andfor which we aregoingto

takeafew minutesto dothis session.

The studyis being doneby Eli Gardner,a Psychologistvho is also a memberof
HTB where Nicky and Sila are based.Sheis looking at whether the Parenting
Children coursas effectivein its aim of supportingparentsin their parenting.Her
resultswill help the coursebe availablefor use outside thehurchandinto secular
settingstoo asit will give it the validationit needs.This is very exciting given the

currentinterestin parentingrom the government!

However,not onlywill you asparents be helping treursenationally butalsothe
questionsaskedare very helpfulin focusing yourmind on your child and your
concernsand you will hopefullyfind it helpful and interestingtoo. It is of course

voluntaryandno ones forcedto participate.

Tell peoplewhat is involved

Eli needsyou asparentso signthe consentorm if you are happyto participateand
thenfill in this packetof questionnairethatyou will havebeenhandedasyou came

in. You will beaskedofill in exactlythesamequestionnaireat 3 differenttimes:
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1. during thefirst session
2. during thelastsessiorto seeif therehasbeenanychange

3. and3 monthdaterto seeif anychangesave stuck

Shewill sendthe last packetin the postto you all is delightedto offer £15 asthank

you for takingthetime to all whofill in all three!!l!

A full information sheetis availableif anyonewould like to read more about the
details.All your entriesare confidentialand no namesare recordedin the write up
and any feedbackto us as a churchwill be given in generalterms from all the

participantsaacrosshe countrysofeel freeto be honest!

5. Fill the forms out during the first small group exercise.They should take
about 15mins

If you havetime you cando both,if not,omit thefirst small groupexerciseandgive
it ashomeworkif you wish or explainthat just for this once,you aresubstitutingin

orderto do the questionnaires.

6. Keepapile of the information sheetsavailablein caseanyonewould like to
take one.

7. At the end of the sessionremind peopleto fill in the consentforms, all the
guestionnairesand put them in the SAE provided and hand them back to
you.

8. Sendall the Envelopesto me!

9. Sendme an email with the contact details and corresponding codesof all
thosewho participated

10. I will sendanother packet of questionnairesto be handed out on sessiorb
oncel receivethe first batch

And lastly.... THANK You!!

I will of course be giving you feedbackif you are interested at the end of the

study.
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Appendix A8

Letter following up participants
on Live Coursefor T2 Questionnaire

May 24, 2012
Dear,

| hopeyou don’t mind me droppingyou aline. | am the Psychologisivho is doing
the researchinto the effectivenessof the Parenting Childremourse which you

completeda month ossoago.

You very kindly filled in the questionnairest the startof thecourse,but | have not
receivedthe end of course questionnaires yet. | am sureyou are busyandthese

things have avay of gettingburied!

I would loveto use yourdatain my study,so do pleasepopit in the posif you have
completedt. | amalsohappyto sendyou outanotheroneif it hasgoneastray.

We are so appreciativeof your time and are delightedto offer you a refund of half
the coursdee for completing the questionnaied all 3 time points.If you recall, |
will be sendingyou an identical pack in a couple of monthséime to seeif any
changesou havefoundarestill with you at 3 months.

Many manythanksand| hopeyou havefoundthe processsomewhatilluminating as

well!

Pleasalo nothesitateo contactme shouldyou wishto do so.

Kind regards

Eli Gardner

emei I
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Appendix A9

Letter accompanying follow up questionnaires

DearParent,

Thank you so much for sendingin your questionnaireat the startand end of the

ParentingchildrenCourse.

Hereis your third and FINAL packetto sendbackto mein the SAE. Pleasedo this

assoonasyou can,whilst it is all still freshin your mind!

Thankyou somuchonceagainfor taking thetime to dothis. We are confidentit will
be an important contributiorto the field andto the churchaswe endeavotto help

parentsn thebestway possible.

| amdelightedto reimburseyou £15when| receiveall 3 packets!

Bestwishes,

Eli Gardner
Clinical Psychologist
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Appendix A10

Letter to Parents summarising Findings

1 July, 2014
DearParent,
Re: The Parenting Children Course Study ( March 2012 —June 2014)

Thankyou so muchfor participatingin the studyevaluatingThe ParentingChildren
Course study duringour time of doing thecourse As promisedhereis avery brief
summaryof the main findings. For anyonewho is interested,| do of course have
comprehensivstatisticaldatawhich | amhappyto share.

The aim of the studywasto evaluatewhetherthis parentingcourseis effective at
improving certainaspectf parenting.To date,manycourseqespeciallythoserun
by the voluntarysectorsuchasthe Church)re beingrun without being rigorously
evaluatedas to whether they are actually effective as opposedto merely being
enjoyablefor parentsto attend.As you may be aware,thereis a clearcommitment
from the Governmento ensureall parentshaveaccesgo parentingcoursesacross
the countryand there are clear guidelinesdictating that thosecoursesneedto be
properlyevaluatedo besurethatparentsareactuallyreceivinginputthatwill impact
theirfamiliesandtheir ability to parentbetter.

The variablesthat were measuredn this studyby the questionnairegou filled in

were:

1. Parentakonfidenceandself-efficacyasmeasuredy The Tool of ParentalSel-
Efficacy (TOPSE)

2. Positiveparentingskills aswell asnegativeparentingmethodsasmeasuredby
the AlabamaParentingQuestionnair¢d APQ) positiveandnegativescales

3. Child behaviour problemasmeasuredby the EybergChild Behaviour Inventory
intensityscale

4. Generafamily functioningasmeasuredby the Family AssessmeriDevice
(FAD)
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Packswere handedout at the start of the cours€Time 1), at the end of the course
(Time 2) and 3 monthdaterby post(Time 3). Theaim wasto look for changen the

scoreson the abovemeasure®vertime. 123 parentsilled in all threequestionnaire
packs.79 parentsparticipatedin one of 15DVD versionsof the coursen churches
all over the country. 4parentsattending 1 of .ive courseat HTB Onslow Square
completedall three questionnaire packs. Roughly 70%atif parentswere mothers
and the averageof thetargetchildrenwas just below 5Syearsof age.60% oftarget

children were girls. 80% ofall participantswere white and around 85%described

themselvessChristians.

In brief, the findingsfor the wholesampleshowthat after completingthe Parenting
Children Coursestatistically significantimprovementswvere seenacrossall of the
measuresetweenthe start and end of the courseand 3 monthslater: Parental
confidence improvedswell child’'s behaviourby the end of the courseaswell as3
monthslater. Parentsseemedto reducetheir use of negativearentingskills and
maintain those changesat 3 months butinterestingly, there were no changesor
improvementsin positive parenting skills. Generalfamily functioning improved
overall althoughwhen looked at separatelyjt appearedhatit did not improvefor
parentsparticipatingin the DVD courses,but rather only for those on the.ive

courses.

Meanscoresand standard deviations of atieasuregor whole sample

Time Period

Time 1 Time 2 Time 3
Samplesize N =225 N =156 N =123
TOPSE 363.037(46.894)  384.985(37.340) 392.311(41.187)
APQ Positive 30.811(2.730) 31.301(2.585) 31.080(2.381)
APQ Negative 11.272(2.799) 10.413(2.348) 9.939(2.508)
ECBI IntensityScale 120.026(30.696) 113.164(29.942) 109.095(31.552)
FAD 227(.111) .199(.113) .192(.128)

Figuresaremean(standardieviation).

Thesepositive findingsarevery encouragingstheyoffer proof of conceptthatthis

course can be effective at bringing about actual changein improving parents
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experienceof parentingand their parentalskills, childreris behaviourand general
family functioning.For a coursethat is availablein the communityand thatis not
targetedto parentsof childrenwith specific behaviour problemgheseresultsare

very positive indeed.

Thank you so much for the vital part you playedin evaluatingthis courseand

enablingit to bedisseminatedor wider usefor parentsall overthis country

With kind regardsandthanks,

Eli Gardner Clinical Psychologist

RelationshipCentral
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Appendix All

L etter to DVD Facilitators summarising findings

11 July, 2014
Dear,
Re: Parenting Children Course Study

Thankyou somuchfor running theParentingChildren Coursestudywith your group.
Finally, I am happyto enclosethe resultsof the studyoverall which are attachedn

theform of alettersentto all parentavho completedall 3 questionnaire packs.

| alsothoughtyou might beinterestedn the specificoutcomes of youcourseThese
howeverare not statisticallysignificant findings dueto the small numbers bugive
you some idea of howhe parentsin your group respondeid the courseandif any
changeshey madewere sustained3 monthslater. The overall resultsdescribedn
the attachedetter are the resultsfrom the statisticalanalysisand take all the DVD

coursesandLive coursesnto account.

In termsof your grouptherewasan improvementacrossall time pointsfor the APQ
Positive, APQ Negative and TOPSE. However, although the ECBI and FAD

improved ,this rateof improvement did not continw the follow up.

Pleasado nothesitateto contactme shouldyou haveany questions abowny aspect

of thesefindings.

Again, many thanksfor makingthe study possiblend contributingto the positive

effectthe courseannow havan communitysettingsall over the country.

Kind regards,

Eli Gardner
Clinical PsychologisandResearcher
RelationshipCentral
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Appendix Al12

Normality, Skewnessand Kurtosis of data

Table 1. Kolmogorov—Smirnovlestof Normality for all outcomemeasureatT1, T2 andT3

Kolmogorov—Smirnov Statistic (D) DF P value
APQ PositiveTime 1 .109 193 <.0071***
APQ PositiveTime 2 .085 138 .016*
APQ PositiveTime 3 122 106 .00 x*=*
APQ NegativeTime 1 .093 202 <.0071***
APQ NegativeTime 2 .097 144 .002**
APQ NegativeTime 3 .105 114 .004**
ECBI IntensityTime 1 .052 206 .200
ECBI IntensityTime 2 .064 145 .200
ECBI IntensityTime 3 .065 114 .200
FAD Time 1 .073 221 .006**
FAD Time 2 .090 155 .003**
FAD Time 3 .106 120 .002**
TOPSETime 1 .052 223 .200
TOPSETime 2 .033 156 .200
TOPSETime 3 .056 123 .200

*p <.05;%*p <.01;**p <.001
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Table 2. Skewnes®f all outcomemeasurestT1, T2 andT3
Cutoff Z scoreof 3.290f sampledetweenl00-300wasusedaccordingo Fife-Schaw(2014)

Measure Skewness SkewnesqSE) Skewnes<Z score
APQ PositiveTime 1 -.563 175 3.217
APQ PositiveTime 2 .001 .206 4.854x10°
APQ PositiveTime 3 -.159 .235 677
APQ NegativeTime 1 429 171 2.509
APQ NegativeTime 2 .352 .202 1.743
APQ NegativeTime 3 677 226 2.996
ECBI IntensityTime 1 .323 .169 1.911
ECBI IntensityTime 2 .453 .201 2.254
ECBI IntensityTime 3 .554 226 2.451
FAD Time 1 .520 .164 3.171
FAD Time 2 437 .195 2.241
FAD Time 3 1.071 221 4.846
TOPSETime 1 -.304 163 1.865
TOPSETime 2 -.080 194 412
TOPSETime 3 -.099 .218 454
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Table 3. Kurtosisscoredor all outcomemeasurestT1, T2 andT3

Measure Kurtosis Kurtosis (SE) Kurtosis Z score
APQ PositiveTime 1 .233 .348 .670
APQ PositiveTime 2 .947 410 2.310
APQ PositiveTime 3 571 465 1.228
APQ NegativeTime 1 .528 341 1.548
APQ NegativeTime 2 .546 401 1.362
APQ NegativeTime 3 1.300 449 2.895
ECBI IntensityTime 1 132 .337 .0392
ECBI IntensityTime 3 1.246 449 2.775
FAD Time 1 .284 .326 .871
FAD Time 2 -.013 .387 .034
FAD Time 3 1.887 438 4.308
TOPSETime 1 -.161 .324 497
TOPSETime 2 -.362 .386 .938
TOPSETime 3 -.629 433 1.453
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Table 4. Transformed=AD scoresshowingcorrectedskewnessindkurtosisat
T1,T2andT3

Measure Skewness SkewnesqSE) SkewnessZ score
Log FAD Time 1 -148 .164 0.902

Log FAD Time 2 -100 195 513

Log FAD Time 3 .240 221 1.086
Measure Kurtosis Kurtosis (SE) Kurtosis Z score
Log FAD Time 1 -325 .326 .997

Log FAD Time 2 - 788 .387 2.036

Log FAD Time 3 -419 438 .957
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Appendix A13

Intention to Treat Analysis

Changes between T1 and Tfor the whole sample (testing
Hypothesis 1)

Parenting outcomegariables

Data was also analysed on an intention to treat basis using hsstv@tion Carried
forward method. As before, to examine the overall improvemenbieson parenting
outcome varibles between T1 and T2 using Live course or DVD, a 2(Time: T1 vs T2) X
(Format: Live vs DVD) Mixed Factor MANOVA was carried out. UgiwVilk's
Lambda, there was a significant effect of time on parentingpmé measures, Wilk’s

=74, F(3,192) = 21.11p <.001, ;7,,2 = .25 indicating that even using this more
conservative analysis of the data, the results show that the badrsgynificant effects

on parenting outcome variables between the start and end of the, edtineegh the
effect size is now smal. As before, there was no significant interaction between format
of the course and time, Wilk’s = .99, F(3,192) =.39p= .76,;7p2:.01 which means that

which format parent participated in did not affect outcome on parentiradphes.

Table 3.7 (LOCF)shows separatgnivariate ANOVAs on the parenting outcome
variables which reveal a significant change in scores timefor the TOPSEand
the APQ negative scale is still evident, although effect sizes are smaNegvelp as
before m significant difference was found between scavesr timeon the APQ

positive scale
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Child Behaviour

Table 5. LOCF) Means and s.d’s for ECBI intensity scale for whole sample
between T4T2 using the ITTA

Format Mean s.d N
ECBIlint T1 DVD 117.09 28.07 123
Live Course 120.95 34.55 79
Total 118.60 30.87 202
ECBIl int T2 DVD 112.85 28.20 123
Live Course 115.51 32.16 79
Total 113.89 29.76 202

An intention to treat analysis was also carried oat etxamine the overall
improvement in scores on child behawiovariables, as measured by the ECBI
intensity scale. Aseparate 2(Time: T1 vs T2) x 2(Format: Live vs. DVD) ANOVA
was conductedlable 3.7(LOCF) shows the means and related standard deviations
for the ECBI intensityscale. A main effect of time othe intensity of the child’s
behaviour, wagound between the start and end of the cous@:200) = 18.61
p<0.001,;1p2= 0.09indicating that parents reported an improvement in their child’s
behaviour at the end of theuwse, although the effect size is smaller nblowever,

there wa no interaction between Time and Format on child behaviour scores by the
end of the course&(1,200)=0.28p = 0.6Q #,° = 0.00 showing again that format of

the course did not make a significant difference to outcome.
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General Family Functioning

Table 6. LOCF) showing means and s.d’s for FAD for whole sample between
T1 and T2 following an ITTA.

Format Mean S.d N
Log FAD T1 DVD .22 .10 138
Live Course 24 A2 84
Total .23 A1 222
Log FAD T2 DVD .22 .10 138
Live Course .20 13 84
Total 21 A1 222

A separate 2(TimeT1l vs T2) x 2(Format: Live vsDVD) ANOVA was also
conducted to examine the effect of time on general family functioning as reéasu
by the FADfollowing the adjustment of the data using the LOCF method for an
intention to treat analysiJable 3.8(LOCF) shows the means and related standard
deviations for the FAD scal& main effect of time on general family functioning
was still found, althoub slightly smaller;F(1,220= 17.34 p<0.001,77p2: 0.07,
showing that parents reported an improvement in general family functioremghesy
duration of the courserherewas alsoagain significant interactiorbetweenTime

and Format fogeneral family functioning, as measured by the FAD between T1 and
T2: F(1,220) = 12.67 p<0.001,;1,[,2 = 0.6 suggesting that format did influence
outcomes for general family functioning between the start and end of the.deass

hoc paired samplesteds were carried out to further understand this interaction.
These tests showed that the significant change is occurring for parents omethe Li
courset(83) = 4.23p < 0.001,d= 0.46,but not for the DVD coursg137) =0.55p=
0.58,d=0.05.
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Table 7. (LOCF) Univariate ANOVA follow up results for parenting variables fbparticipants for T1-T2 using intention to treat principle

(N=196)

T1 Mean (SD) T2 Mean(SD) F(1,125) P Value qu
TOPSE
Time 360.95 (46.54) 377.23 (42.92) 57.34** <.001 .23
Format 0.45 0.51 .00
Time*Format 0.15 0.74 .00
DVD (n=121) 359.04 (42.06) 375.97(39.38)
Live (n=75) 364.03 (563.13) 379.27(48.30)
APQ Positive
Time 30.91 (2.86) 31.11 (2.75) 2.44 12 .01
Format 0.00 .95 .00
Time*Format 0.89 .35 .001
DVD (n=121) 30.87(2.74) 31.17(2.63)
Live (n=75) 30.97(3.04) 31.02(2.93)
APQ Negative
Time 1- 2 11.30 (2.73) 10.68 (2.47) 23.20*** <.001 A1
Time*Format A1 .74 .01
DVD (n=121) 11.08(2.40.97) 10.49(2.43)
Live (n=75) 11.65(3.12) 10.97(2.52)

Nb. Effect sizes reported are partial etaagua ,where a small effect size = 0.02

size = 0.26

, @ medium effect size =ahda large effect
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Appendix Al4

Participant Information Sheetfor Interviews

Interviews
Evaluation of The Parenting Children Course:
Implications for Researchand Practice
You are beinginvited to take partin aresearchstudybeingconductedoy research
staff at City University, London.Before you decide whetherto take part, it is
importantfor you to understandvhy the researchis being done and what it will
involve. Pleasetake time to readthe following information carefully and discussit
with friends and relatives. This information sheetis intendedto give you enough
informationto decidewhetheror notyou wish to takepartin thestudy.Pleasedo not
hesitateto contactusif thereis anythingthatis not clearor if you would like more

information. Thankyou for readingthis.

What is the purposeof the study?

This studyaimsto evaluatethe effectivenesof The ParentingChildren Coursen
termsof whetherit achievedts goal of helpingparentsfeel morecompetenin their
role and managetheir children more effectively. As part of this study, I am
conductinginterviewsto get morein depthinformationabout parentexperienceof

thecourse.

Why havel beeninvited?

You have beeninvited becauseyou have justcompletedThe ParentingChildren

Course.

Do | haveto take part?

No, takingpartis voluntaryandyou arefree to withdrawat any time without giving
areasonThiswill notaffectanyof your relationships oactivitieswith theTrust.
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What will happento meif | take part?

If you areinterestedn taking partin the studypleasecompletethe consenform. |

will then contactyou to make a time whenwe can meetfor me to ask you some
questions about yowxperienceof parentingandthis course.Thiswill takeabout 45
minutes.At any stageof the interview you are free to withdraw without giving a

reason.

Are there any risks?

Thereareno knownrisks involvedin thestudy.However,some of the questiory®u
will be asked are sensitive. Please see below regarding circumstanceswhere

confidentialitywill be broken.

If you dofind anyof the questiondistressing/ou candeclineto answerthemor you
may discussthem or any other aspectof the studywith the main researcherEli
Gardner (Clinical Psychologist) or theacademicsupervisorDr Matt Woolgar,

(Clinical Psychologist).

What are the possiblebenefits of taking part?

Thereis no intendedtlinical benefitto you from taking partin this study, although
many parentswho took partin similar interviewsreportfinding it helpful to reflect
on their experienceof parenting.We hopethat the information gatheredfrom the
studywill help usto understand more abowhetherthis courseis an effectiveway

of helpingparentsn ourcommunitiesor not.

Will my taking part in this study be kept confidential?

The City University guidelinesappliesto researchstudiesas well as clinical work
andwill beadheredo. Only I, theresearchewill haveaccesgo youranswersand|

will not befeedingbackto anyone on th@rustteam.Whenl write uptheresultsand
if theyarepublished, namvamesor anythingidentifying you will be usedAny quotes

will be anonymous.
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Circumstanceswhere confidentiality will be broken:

The only situationin which we might haveto breakconfidentiality would beif we
thoughtthatyou or someonelsemight beatrisk of harm,or if we becameawareof
issuesof acriminal nature.In the eventthatwe haveconcernof risk to your child or

yourselfwe will discusgheseconcernswith the courséacilitatorsandyourselves.

What will happento the results of the researchstudy?

The researchshould becompletedby June 2014The resultswill be written up as
part of Eli Gardner'sDoctoral Thesisin Clinical Psychology,and may also be
published.You will be sentaletterto inform you of theresultsif you wish. None of
the individualanswerswill be displayedn theresultssoyou will not beidentifiable

in thereport.

Who hasreviewedthe study?

An ethicalreview of this studyhasbeencarriedout by the City University, London
EthicsCommittee.

Is there a complaints procedure?

If you wouldlike to complainaboutanyaspecif thestudy, City University London
hasestablishech complaintsprocedure via th&ecretaryto SenateResearcltthics
Committee.To complainabout thestudy, you needto phone 020 7040 304F.ou
canthen ask to speakto the Secretaryto SenateResearchEthics Committeeand
inform them that the name of the projectis: Evaluation of a Voluntary Sector

Parenting Course: Implications for Researchand Practice.

You couldalsowrite to the Secretarat:

I sccretaryto SenateResearchEthics Committee CRIDO City
University LondonNorthampton Squaréondon EC1VO0HB

emei I

Contact for Further Information:
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Should you need further information please contact: Eli Gardner, Clinical

PsychologistMob || Gz

Thankyou very muchfor taking thetime to considetthis researctstudy.

If you decideto take part you are still free to withdraw at any time without

giving areason.

ParticipantdentificationNumberfor this study
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Appendix A15

Participant Consent Formfor Interviews

Title of Project: Evaluation of a Voluntary SectorParenting Course:
Implications for Researchand Practice

If youwishto takepartin this study,pleasecompletethis form andsignit
Nameof ResearcheiEli Gardner

Nameof Participant:

Address:

Telephone number:

Pleasdanitial box

1. I confirmthatl havereadtheinformationsheet(dated/ /12)for the above study
andhavehadthe opportunityo askquestions.

2. lunderstandhatmy participationis voluntaryandthatl amfreeto withdraw
atanytime.

3. lunderstandhatthe onlysituationin which confidentialitywill be brokens if
theresearcherbhaveevidencehatyou, yourchild or someonelsemight beat
risk of harm,or if we becameawareof issuesof acriminal nature.

4. | agreethatmy interviewwill be audiotaped.

| agreeto takepartin the abovestudy.
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Thisinformationwill beheldandprocessedor the following purpose:

To completeanalysisof thematerialin orderto understangbarentsexperienceof the

ParentingCourseandwrite up theresultsfor publication.

| understandhat any information | provideis confidential,andthat no information
that couldleadto theidentificationof anyindividual will bedisclosedn anyreports
on the project, oto any otherparty. No identifiable personabatawill be published.

Theidentifiabledatawill not besharedwith anyotherorganisation.

Nameof Participant Date Signature
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Appendix A16

Interview Schedule

Introductions and consent form and confidentiality. Explanation of recording

machine hotesandwrite up.

So, you have just completedthe ParentingChildren Course. bm interestedin

learningaboutwhatit waslike for you.
Whatmadeyou decideto do thecourse?

How typical of you is it do somethindike this? Was anyonearoundyou surprised

thatyou choseto doit? If so, who?

Whatwereyou hopingto getout of doing theourse?
Whatworries,if any, did you havebeforestarting?

How happywereyou with your parentingoeforethecourse?

If you could rate out of 10 how happyou were with your parentingbefore the
coursewhatnumbemnwould you havesaid,with 10 being thevery bestyou couldfeel

about being @arentand0 being thevorst?

Whatwould you saywereyour mainareasof concernbeforethe coursestarted?
Let's talk aboutwhatit waslike for you onceyouweredoingit:

Whatdid you enjoy?

Whatsurprisedyou?

Whataspectglid you notlike somuch?

How did you find discussing youparentingwith otherparents?

What did you make of the material presenteddn what ways was it helpful or

unhelpful?
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Having finished theoursewhatarethemainthingsyou will takeawaywith you?

How did you gainthose thinggrom the courseqprompts: through group discussion,

or theleadersnput, thematerial,or otherthings)
What,if anything,doyoufeel haschangedn theway you parent?

Have your childrennoticedany changen you?If so,what?Hasanyoneelsenoticed

anychangen your parenting?

If you wereto rate how happyyou are now with your parentingout of 10, would

number wouldyou give?
Werethereanydownsidego doing thecoursedf so,which ones?

If youwereto recommendhis courseto afriend, whatwould you tell themwerethe

most helpfulaspectf it?

How was this interview experiencefor you? Do you feel that we coveredall you

mightlike to say?Any otherissuesyou mightlike to raise?

Thankyou somuchfor doingthis.
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Appendix A18

Coding from transcripts

From Interview 1:

1. happyto do course

2.  partof wider ministry

3. coursehaspurpose, not jusocial

4.  opento engagingn selfhelp

5. opento newlearning

6. opentolearning

7. opento self explorationandself development

8. selfexploration

9. notwidely told peopleshés doing course

10. partof routineto attendsingle parentevents

11. will attendwhats onoffer on a thuram

12. goodattendance

13. why notattend.Viewedaspotentiallyhelpful

14. positionassingleparentviewedasneeding support
15. keento analysehings,moresoasis alone

16. worry, pray,analyselots of worriesin spiteof prayer
17. hopingfor concentratedime to think exclusivelyaboutparenting
18. ‘nothingelsé, ‘ dedicated.just lookingat parenting p5 1.60
19. lookingto improve,to selfanalyse

20. goodto bewith others

21. goodto discusssimilarissues

22. listening/learning/watchingthers

23. adviceseeking

24. comparingmethodswith otherparents

25. canlearnthrough negative model of others

26. others negative behavioueinforcesown values

27. learningfrom others actionsaswell aswords

28. strong emotionssteningto others
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29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

53.
4.
55.
56.
57.
58.
59.
60.

reinforcemenof whatwantsfor own family

hearingthe oppositdelpsclarify ownvalues
hasexistingideasaboutparenting

listeningto othersreminds/exposeswn ideas/values

reminder

strategiedearnedor implementingoetterparenting
clearideasaboutwhatis right/wrongfor children

haveto outsmart kids

learningfrom other’'sgoodideas/actiongswell asnegative

opento learning

purpose ofjoingon the coursdp gain somethingor selfandparentingfrom
it.

Ideaof parentingcoursealreadyfamiliar from church

Had positiveexpectatiorof course throughearingothers talking about
Timing of coursds important.Evening onempossibleasno childcare
‘brilliant” to havedaytime coursefrom singleparentaministry

no concerngyoinginto it

not concernedabout other’'seactiongyoinginto it

would like to increaseconfidencen parenting

hardon herself.Othersview hermore highlythanshe does
hardonselfoversmallissues

analysingself

realistically,thingsweregood pre course

selfanalysingmotivesandfeelings

feelingpositive about parentingiayhaveled to feelinggood about doing the

course

could havebeendreadingt if feelinglessconfident

analysingof own childhood

reframingof negativeexperienceasopportunitiedor learning
contradiction about childhood

acknowledgementf difficulties in spiteof learninglessons

use ofown experiencef beingparentedo inform own parenting
takesoppositeactionof whatwasdonein own childhood

resignatiorandacceptancef thepast.Haveto receivewhatis given.

303



61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.

93.

Selfanalysisof pastdiffs

Acknowledgemenof pastdiffs

Pastissuesbrought ugoy parentingcourse Painfulmemories
Talking abouparentingevokesmemoriesof the past

Willing to work onself

Willing to examinepast,receivehealing
Parentingcoursebringsup own feelingsabout owrparentsandpast
Acceptancef own parentsasbeingparentdike her

We all makemistakes

Parentsalsomakemistakedike us

All parentsareaffectedby their own experiencef beingparented
Curiosity aboutvhy parentdehaved certainway. Self analysis
Recognition ofpatterns

Self motivatedto changethings

Determinatiorto improve onown past

Hopefor beingbetterparenthanown were

Apportioning of responsibilityo own parent

Reframeof painful pastto valuelearningthatcamefrom it
Acceptancef parents

Not motivatedby pasthurtsto do parenting course

Purpose of grouf shareandhelp one another p2line 242
Opennessalued

Very positive abousitting eatingandhavingcoffeetogether

Nice food

Env providesfor intimacyandgettingto know people

Course depenexistingrelns

Siting andeatingvaluedfor intimacy

Personatouch ofeatingtogetherjike beingin someone house
Smallsizewasimportant

Largegroupseento beharderto getto know peopleandbeauthentic
Authenticityandhonestyenabledoy small groupsitting andeating.
Largegroupseenasenablingfake behaviour ‘putting daceonandbe ahappy
kind of person’

Learningabout 5 love languagegsasurprise Simpleyetvery helpfu
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94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.

109.
110.
111.
112.
113.
114.

115.
116.
117.
118.

119.
120.
121.
122.
123.
124.

Materialencouragednoreself analysisandthough
Materialtriggeredaskingquestions about p+eln

Questioningmechof thereln basedon materialinput
Selfreflectionleadsto decision makingindunderstanding

Identbehof thechild basedonreflectionof thematerial

Lots of examplegyivenof behaviour labellethy 5 LL

5LL stood outasmost helpful componentd the course
selfanalysis/processingoes orafterthe course hasnded

lookingto selfimprovein all relns

scope oftoursegoesbeyond p-aelnto all reln

reassuranceeekingre analysis

reassuranceeekingre thoughtprocessing

no negativego course

peopletakingall theavailabletime seenasnegative

acknthatsome peopleeedto ventmorethanothersandgroupis goodspace
for that

recogthatgroupspace igherapeutic

puttingasideown needsn thegroupfor others

hungerto getmost out of the courgaot haveit takenup by one personssues
tooinsensitiveto askherto move on.

Reluctantto challengesomeonelse’sbehon the course

Recogto groupasactingtherapeuticallyfor peoplethatwon't goto a
psychologist

Peoplen the grouparehelpful theyhaveideasp27 line330

Goingto psycholviewedaslessfavourableto using grougherapeutically
Valuein sayingthings out loudo groupalsoinsteadof pscyhol
Support. Solidarityloyalty to groupmembersevenif tiresome'we didn’t
abandorher

Group helpsachotherseethingsandgo through things

Gladto be apartof thatprocess

Roomfor helpfor herselfaswell ashelping others

Having peopldéo bounceoff

Beingtogether(positive)

Sharing aneal,positive
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125.
126.
127.
128.
129.
130.
131.

132.

133.
134.
135.

136.
137.

138.

139.
140.
141.
142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.

Not muchthoughtgivento actualmaterialpresented

Low reflectiononactualmaterial
Leaderintroducesanideaandpracticalsuggestionseenashelpful
Takestimeto processt all

Main takeawayis 5 LL

value of 5LL reachedeyond p-co include otherelnstoo
somuchmorethanjust aparentingcourseNB THIS COULD BE THEME IN
ITSELF

principleslearnedextendto all reln'sin life. Incl. causalones &.g.local paper
store

this nuggetseenasbestthingascanhelpALL relns
evenjustlearningone thing (eg&LLO is worth doing whole course
recognthisis a processhathasstartednotended Will carryonbeing
absorbedindhavinganimpact

scepticaboutsimpleconceptike 5LL, thensurprisedy its helpfulness
changeof heartasleader(who is valued)placedhigh valueon theconcept
INFLUENCE OF LEADER IS IMPORTANT

other people voicintheir experienceselpedher be opeto learninge.g.about
5LL (whichwentonto beingnainnuggetto takeaway)

changeof heart'stop andthink’ re scepticreaction

curiosity,willing to learn

5LL viewedaspowerful

doing thecoursemakesone stoandthink

selfreflection

acknowledge positivaspectof parenting

positiveview of child

acknthatbeinga parentpredisposegouto value thechild

positiveview of child

course helpso stop thinkreflect,worry less

stopworry about thduture. Appreciatewhatyou have now
selfanalysisof presentandpaststruggles

reframingof strugglesaftercourse

courseenabledeflection

permissiorgivento bepleasedvith parenting
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154. selfcongratulatioristill standing’

155. survivingis to becongratulated

156. acknofissuedn child balancedwith positives Balancedview of child

157. acknof doing thebestonecanandrestis upto God

158. selfmotivatedto improve things

159. pivotal componenvas5 LL

160. notexpectingchild to noticechange

161. work hardat parenting

162. keento selfanalysereflect

163. working onparentingsincepre birth

164. reflectiononmistakes

165. self motivatedto work on selfandfix mistakes

166. courseservesasreminderfor whatshe knowslready

167. course promptselfanalysis.

168. Responsibilityfor changeestswith parent,notchild

169. Taking thetimeto do this workyveryvaluable.2.5 hoursveryweek,just on
parenting

170. Valueof beingtakecareof by leader:freshcoffee,nicemuffins MAYBE A
THEME OF LEADER LOOKING AFTER THEM

171. Valueof time justfor parenting

172. Lookingin depthatown behaviour — very valuable

173. It takestimeto process ‘still processing’

174. Time andplacejustfor parenting

175. Course helpsefocuson parentingactions

176. Course helpselfevaluate

177. Honesty.'truthful eyes ratherthanrunningselfdownor arrogance

178. Courseallowsfor balanceandreality check

179. Don't’ think child noticesNB VALUE DOESNT SEEMTO BE IN CHANGE
IN CHILD NOTICING

180. Hardto praiseself. 8/10after course

181. Post courseanbemoreconfidentthatdoinggoodjob andsayit withoutself
deprecating

182. More balancedriew now: canseeissueshutalsowhats goingwell

183. Move from 6/10to 8/10in confidence
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184.
185.
186.
187.

188.
189.
190.

191.
192.
193.

Kinderto self

Hardto recogpositives an@chievemore kindnesso self

No downssidesatall to doing thecourse

Conclusion: food, enwtjme placeto reflectdeeply,makingfriends,always
somethingo learnor atleastmakefriendsif nothingto learn

Leaderis warm,welcoming,nonjudgemental

Leaderskills in keeping focusaluednot just acoffeeam (NB

evenif socialandeatingside highly valuedkeepingthe discussion on
parentingandmoving through thenaterialis important)

leaderdidn’t makeit seemteacher/studenbutequitable.
Leader;honest, genuine@yarm,welcoming,.Not fake.

Leademotivatedfor groupto getsomethingout ofit
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Coding from Transcript 2

Always wantedto do the course

Heardaboutit atchurch

Big courses for peoplewho havechildcare

A daytimecourse hit the spofits in well with childcareneeds
Already pluggedinto singleparentministry

Going on a cours#ts in with regularchurchgoing

Typical behavioutto beatchurch

© N o 0o B~ W DN PE

Big coursés for ‘nice typical family anda nice housandyou know,

everythings perfect

9. Leaders alsosingleso canidentify morewith herthanbig church

10. Appreciateanothersinglemotherleading

11. Leaderns good model

12. Acknowledgemenof notreally havingclearparentingskills

13. ‘just beenwingingit’ —no definedparentingskills

14. othersin sameboatasher— justwinging it

15. unconscious parenting — jugttingonwith it

16. lookingfor ‘the actualway of doingit’ — lookingfor advice/suppontith
parenting

17. lookingto coursefor ‘the realwayto doit’ (advice,supportguidance)

18. parentingconcerngo dowith not following throughtelling child off, guilt
whenparenting

19. contradictoryparentingmethods

20. acknowledgewn contradictoryparentingp5line 47-49

21. acknneedfor guidancel’'m all over theplace!

22. anxietyaboutwho would bein the group — would thelyein similar situation?

23. Suspicion of other groumembergiving way to warmthandempathyand
liking

24. Empathyandidentwith othersevenif differentin someways

25. Suspicion givingvayto increasean love andcompassion

26. 3/10 confidencén parentingoeforethe course

27. 100%attributionof child’s good behaviouto thechild’s nature magically

becomdike this p 7.
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28.
29.
30.
31.
32.

33.

34.

35.
36.
37.
38.

39.
40.
41.
42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
4.

Good child/bagarent

Low confidencean parentingevenwith goodbehin child

Good child,in adequatgarenting

No creditatall to parentingChild born good omagicallygood.

Unawareof whatshe’s doingasa parent(NB seemdike one of theprocesses
thattakesplaceonthe courses to makeexplicit whatparentsaredoing: both
goodandbad.)

As progressed ooourse pecameanoreawareof whatshewasdoingandhow
their closerelationship contribute® thechild's good behaviour

Own styleof parentinglittle friend, around adultssannow seecontributego
child’s good behaviour.

Did have soméehconcerndeforethe course
Parentingconcerndeforecoursestartedlosingtemper)
Coursechangedwn behaviouttowardchild

Precourse behaviowwhangedluring coursewith increasean awarenesand
understanishg of thechild during thecourse.

Awarenessluring thecourseof effectof parenting behaviour on tledild
Positivechangen parentingsincedoing the course
Implementingearnedstrategyfrom the course
Coursemadeherreflectonreln situation,2 housegor child, own behaviour
andled to aconcernaboutthis previously not thought about
clearerparentinggoalssincedoing the course
clearparentingconcernwantingguidanceon howto handlespecificsituations
guidanceseekingrom course

unsure obwn parenting

very positive about contemtspecially5 LL

coursewasfun

homeworkappreciated

applicationof theideasembraced

increasan attemptdo analyseandunderstanahild

increasean noticing things abouthild (awarenesscrease)

changan awarenessndunderstanding

changean understanding oivhy child is theway sheis andwhatmotivatesher

more

310



55.
56.
S7.
58.

59.
60.

61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

76.

77.

78.

79.

80.

81.

moveawayfrom 100%attributionto child

pleasuren understandinghild better

increasan awarenessf parentingandits effecton child beh

positives include&LL andhearingfrom other mums — sharirgjoriesand
situations

learningfrom other mothers how thegealtwith things

scenariadoesrt haveto beexactlythesamefor learningto happerandto be
valuable

sharingof storiesis interestingandvaluable— how otherslealwith things
gettingadvicefrom others, asking questions — venluable

not just content but honestygpsenessntimacyof the groupBeingtogether
onregularbasissharing

honestyjntimacy, vulnerability,healing

otherslackedconfidencetoo —thereforecanshareopenly- not alone
groupserveso comfortmembers

procesf beingcomforteralsovery healing

increasan own confidencehearingothersworseoff ‘not thatbad

usefulto give aswell asreceiveadvice

giving advicereinforcesprinciplefor herself

wantcourseto run again

leademuchliked andappreciated

wantingto doit again

coursemetexpectations- no shocks asurprises

did haveexpectatiorthatcourse wouldeveal‘ crazysecretsabout parentirig
(thatshe didn’t knowandfelt outsideof)

surprisedat howreal,downto earthcourseactuallywasandhow she coulah
factaddto it

leaderimprovised, doin@rtwork andpersonahealing—selfimagework
extrathingsleaderbroughtin increasedconfidence alongside parentiskjlls
high valuein understandingnoreaboutself andidentity aswell asthat of
child. Very helpful

actsof kindnessnuchappreciatedeyondscopeof parentingcoursealso
contributedto positiveview of courseandincreaseatonfidence

smallactsof kindnesdrom leadershadbig impact
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82.
83.
84.
85.
86.
87.
88.
89.

90.
91.
92.
93.
94.
95.
96.

97.
98.

99.

100.
101.
102.

103.

104.

105.

106.

107.

low confidencan ability to contribute Learnedmorefrom others
coursehelpedherreflectonown experiencef beingparented

easyto talk about parentingn the group

materialonits own barelyanyimpact

talking things throughmadematerialcometo life

materialleft at thecentre.Seenasimpenetrablevithout discussion p 21 1.175
materialreinforcedbasicideasthathadbeenunconscious : uawareof them
ideasfrom materialtriggeredthoughtanddiscussionLearningfrom others
responses too.

Materialvaluedin its impactonincreasingunderstanding

All materialhelpful (but not orits own)

Implementingof ideasfrom handout

Materialincreasedelf awarenesandareminderof whatparentknowsalready
Increasan awarenesfrom materialaboutimpactof own behaviour orchild
Discussionncreasegawareness

Discussiorreinforces highlightsandincreasesawarenessf parentingactions
thatwerepreviously unconc. P24

Just taking handout home wolNDT havebeenhelpful

Not all materialwasviewedashelpful or relevantbutrecognthatit might beto
others

Forthis parent keyissueis to havebecomemoreawareof parentingandwhat
she’s doing. Prioto course parentingwasunconcandchild behwastakenfor
granted

CourseincreaseawareneséKEY POINT)

Increasediwarenessf needto modelcorrectly

‘the mainthingis | needto stepbacka bitandwatchwhat! ‘m doing p26
1.215

course highlightedwn preferredLL anddifferencewith child's. Increased
understanding of botherselfandchild
parentinghasbecomemoreconscious

increase@awarenessf parentchild dynamic

understandinghild’'s love languagenow- gettinglots of pleasurdrom seeing
herneedsmet

increasedinderstanding afhild’s needs
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108.
109.
110.
111.
112.
113.

114.
115.
116.
117.

118.
119.
120.
121.
122.

123.

124.
125.

126.
127.
128.
129.

this awarenessameabout througthearingthematerial

understandindrom the materialthatmodellingis powerfulandongoing
leadersmannerenableddiscussion

othersstoriesleadto self examination

othersstoriesled to increasecwareness

NB lookslike Marika createsenvwith coffee,pastriesetc, setsthescenelses
thematerialto getdiscussiorgoing.Oncegoing, peoplearevulnerableand
honestsharingandlearningfrom each otheaboutthemselvesndtheir
children.Feedsbackinto thegroupenv. Breedingnorevuln etc. Marika
retainskeyrolein keepingdiscussion movindyalancebetweerteachingand
allowingfreeflow discussionsafetyandtimekeepingMore thanacoffeeam.
Changeriggeredby discussion

Changan own parentingandcanseevisible changan thechild
Learningfrom others aboubwn role playedwith child

Teachingmaterialis startingpoint butuselessf justread.Needsto be spoken
in discussion

Main changas from uncongparentingo concparenting
Increasedattn.andawarenesso child's needs

Recognthatcould improved omwn parenting

Improvemenin depthandquality of parentingincedoing course

Making betterparentingchoicesmoreeffectivep 31andincreasean quality of
parenting

Possiblechangesuchaslessshoutingmight benoticeableto thechild (NB
changeseemo bemorefor parent.Parentconfidencancreasecdevenif didn’t
think child would notice much)

Changeseento be noticeable ovdime

Awarenes®f own behaviourcamefrom hearingotherstalk abouttheir
parentingstrategies

Sincedoingcourse hasreadjustedxpectatiorof thechild

Increasan empathyfor thechild

Courseremindedher of some things slareadyknew

Now ratesherself10 out of 1(for confidenceasshefeelssheis trying more

concto parentwell not just swingby' p 34
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130.

131.
132.

133.
134.

135.

136.

137.

138.

139.
140.

Attributesa lot ofthis improvemento thework Marika did with themabout
selfimage,not justparenting

No downsidego doing the course

Small courseperceivedor more brokenfamilies p 36.Big coursefor ‘happy*
families

Very positive abouteader

Hugeencouragemeriakenfrom leadets warmthandencouragement
‘everythingshesaysto youis to build

you upandencourageou'.

NB big coursepercasinaccessibleWould like themto organizebabysittingso
they couldgo too. Not feelingwelcome.Church could danoreto enc.themto
come.

Curiosityto bepartof bigger groupvith more‘famous leadersBe more
mainstreamnotfarmedoutto own community

Whenrecommendingo afriend: honesty, vuln, nojudgementahll positive.
Everyoneis openandloving p40

Groupseenasvery acceptingandloving nomatterhowterrible you are
Percbig courseasmorejudgementate; beingsingle

Coding from Transcripts 3
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purposefor goingwasfor helpwith child’s behaviour
constraints of havingtherchildrenin tow

looking for supportieassurancéom otherparents
clearreasorfor goingon course

checkingif onright track

reassuranceeeking

willing to takeadvicefrom otherparents

learnfrom otherparents

desireto do course spurred doy wantingadvice/reassurance
enjoymentof socialaspect

purpose driveo do the course

looking for generaladviceaswell asspecificadvice
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.
39.
40.
41.
42.
43.
44,
45.

did coursdwice

needto be around other adults

coursefits into existingbehaviour patterns
wantingto learnandself improve

seekingo improvegeneralparentingskills

fits with own characteiand behaviouto dothis course
takesparentingole seriously

wantto getit right from the beginning

seekingo be abetterparentandhavechild bebetterperson
wantsto give child morethanown childhood
betterlearningexperiencesor child

worry about not doing theght thing

wantingto improve onown childhood

analysisof own childhood

analysisof own experienceof beingparented
selfimprovement

wantsto improve onown experience
seekingabetterfuturefor kids

seekingdifferent parentingskills thanown parentshad
appreciatiorof parentsattemptto parent
acknowledgemendf own childhood

looking for betterwaysto parentcomparedo own experience
value oflearningover play- ondearningpoint

looking for goodideas

not concernedabout joining a groupsgroupactivitiesfits with usual

behavioufcharacter

looking forwardto socialaspect

appreciatiorof ethosin the group of voluntarparticipation
groupperceivedasvoluntaryandwelcoming
notfeelingpickedon or on the spot

open, voluntaryarticipation
processnabledvoluntaryparticipation

friendly group

comparegavourablyto lecturestyle course
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46.
47.
48.
49.
50.
51.
52.
53.

54.
55.
56.
57.

58.
59.
60.
61.
62.
63.

64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.

groupprocessnjoyedandvalued“time passesofast” p7line 65
reluctanceo leavethe group

appreciatiorof havingchildcarethere

goodfor herkids

safeenvfor them

canfocus onselfasaresultof kids being happy

enjoythetime awayfrom the kids socialize learn

p7.line 65; ‘justit waslike beingamongsfriendsalmost — so positivewasthe
socialside

advertisingof thecoursepiquedherinterest

cautiousto beginwith, thenlookingforwardto trying it

5/10 confidencéeforethe course

selfview of parentingsuccesviewedasmorecritical thananoutsider
evaluation

identifying own desireto learnascommonexperience
courseseento teachnewthingsyou didn’t think of
adviceseekinge generaparentingaswell asspecificadvice
practicaltips seeking

wantingto do good parenting

wantingto build LT goodparentingaswell asshortterminterventiongor
behaviourmemorybuildingandtraditionsx3

getnewideasfrom the group

own positivememoriesservingas promptto build thosdor kids
worry aboutway she parents

concernsabout parenting

shame/distresaround otheparentsseenasjudgingin public
judgementrom other parents

positivereframeof own child’s misbehaviour

identifying of problemswith child andlookingfor reasons
looking for adviceto overcomadlifficult issues
enjoyedsocialside of the group

freetalking/sharing

sharingof storiesandsituations

sharingof evenembarrassingtores
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77.
78.
79.
80.
81.

82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.

97.
98.
99.

100.
101.

102.
103.
104.
105.
106.

public parentingnot perceivedashelpful

intimacy of groupandadvicegivenseenashelpful

identifying with otherparentsvho havedifficulties

public pressurdo stop bad behaviour, not helptolparenting

public adviceviewedasinterfering(not thesameasadvicefrom parentswithin
the group)

groupoffersadviceandreassurance

confidencecomesfrom otherssupport

talking to othersgivesconfidence

getstrengthfrom others encouragemetiatdo better,tougherparenting
groupoffersadvice,seenashelpfulandstrengthand confidence boosting
parentingoehaviourchangedasaresultof group input

advicereceived putinto practice,appreciated

open conversatioandsharingin the group

informal sharing,notformal lecture— unexpected

value ofsitting around , foodinformality

comparisorto moreformal structure

positiveexpectationgrom the course

intimacywith food, informalenvmuchappreciated

relaxingenv.Valued

Comparisorto othercoursewhichis lecturestyleandmoreformal, this one
muchmoreappreciatedor informality, warmth,kitchentableexperience
No negativesatall

Very positive about the coursé/entonit twice

Would like courseto be on going, but naepeatsamematerial

Would like it keepgoingto learnnewthings.Always moreto learn
Disappointmenthatsecondcoursewvasarepeainf thefirst. No newmaterial
(nbthatimplies she finds th@ctualcoursecontent useful, natUSTthesitting
aroundwith other parents)

Easyto talk to otherparents

Environmentenabledoneto berelaxedabout sharing4

Sharing problemwiith otherswasreassuring

Reassuringnot alonewith issues

Proceswiewedasvery positive
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107.
108.
109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.

131.

132.

133.

134.

135.
136.

Reassurancgeeking

Supportfor problems

Problemssharedoy others

Supportandreassuranctor problems

Husband would neverome

Camaraderi@round husbandegfusingto do the course

Limitation of the coursaspartnercould underminefforts

Efforts blockedby partners

Not alone

Pleasureamefrom knowing othersn sameboat

A lot of contentcoveredn the course

5LL stands ouaskeyconcepto belearned

contentcausedarentto reflecton own experienceof beingparented
selfreflection

giving thoughtto othersexperiencesutside hepwn
reflectionondifferentpeoplesexperiences

otherparentgyiving exampleglifferentto her own

sharingfrom otherparentsvashelpfulin understandingifferentperspectives
other contenthatwashelpful: follow throughre discipline
reflectiononown parenting

changan parenting behaviour followingdvice

after coursecanreflecton effectof parenting behaviour

downsides okasyfix parenting
advicesyeassurancesncouragemeritom groupprocesso do something
harderbutbetterin longterm

nothing unhelpfufrom the course

religiousmaterialnotoff putting

nb shevaluedthelastsessiorevenif it seemedinrelatecandcould havebeen
anissueasovertly Christinaandsheis Muslim

took from religiousconversatiowhatwasuseful:interestingandlearning
from others

tips/advicestayedwith herafterendof course

internalizingof advice/tipssspecifically,countingto 5, 5LL,gettheminvolved,

carrythingsthrough
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137.

138.
139.
140.
141.

142.
143.
144.
145.
146.
147.
148.
149.
150.
151.
152.
153.
154.
155.
156.
157.

158.
159.
160.

161.
162.
163.
164.

pickeduptips/adviceandoriginalansweraboutwhatto expectfrom achild
wasanswered

perceivedmprovementn parenting

changeof perspectivestartto seethemaskids’

acknowledgemenif ownexperience&ascommonto many

partof commongsharecexperiencédthis seemgo be avehiclefor beingableto
learn:notfeelingalone and havingnesexperiencenot just understoodndnot
judged butalsoshared)

‘pickedup a lot oftings from groupandfrom content
discussiorwasvehiclefor learningandchange

watchinglearningfrom otherswasvehiclefor change
listening/learningthroughexample(nb sociallearningtheory)

topic wasstartingpoint for discussionformedabasé
rememberingontent -canapplylater

leaderviewedashelpfulin showingthem'differentwaysof doingthings
canbringto mind materiallearned.

Discussiorfollows introduction of topicfurtherlearning.

Changesn parentingmplementedoost course

Changein reflectionsandin parenting post cose

New ideasgenerated

Pleasureat doingsomethinghewandeffective
Successeportedatimplementingnewtechniques

New resolveto follow through

Parentcanseepositive changdancreasan intimacy ‘we areclosef and
noticeabldaifferences

Increasen closeness

Clearchangen level of closeness

Learnedtechniquegrom coursethatmadeadifferenceto improverelnse.g.
giving child time

Reframeof child’s negativebeh

Recognof wheresupportcamefrom; e.g.preschool

Recognof source othild's stressnow

Precoursé&/10 now 7/10
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165. Increasen confidence du&o insightandappropriateexpectof child. Resset
expect

166. Positiveobjectivechangen child

167. Changan empathytowardchild

168. Selfappraisabf improvement

169. Kinderto self

170. Selfcongratulatory

171. Selfreflectionon previougparentingandwhy.

172. Now implementingnewstrats,changen style

173. Useof advicegivenby leaderto solve problem$getternow

174. Positiveadjustment oéxpectations

175. Normalisingown experiencenow assharedoy otherparents

176. Internalizingof bothleaderandother'scomments/advice/tips/examples).
modeling,time out orrealisticexpectations

177. No downsidego doing the course

178. Definitely recommendo afriend

179. Primaryvalue:beingwith other mothersshareexpelandlearnfrom them
secondiearnspecificstratsandideas(e.g.expectations)

180. Recommendationsasedon gettingreassurancédeelingnolongeralone,
sharingin like experiencesvith others, gaining knowledgeom thecourse;
tips to becomeabetterparent.

181. Course will makelife easier

182. Greatappreciatiorof leadersandsetupwith childcare Respectove for
leaders

183. Parentappreciatedhatleaderaskedgroupmemberdo helpeachother,notall
from leader.

184. Pleasuralsofrom seeinghatshehadvaluable inputnto someonelse’slife.

185. Proces®f helpingeach otheis unconscious

186. Practicattips givento each othervery helpful

187. Structureof thesessiorfacilitatedvaluableexchangef info thatwouldn’t
havehappenedtherwise (nbagain,thisis morethatjust acoffeeam.The
contenthasmultiple function:a) canbe helpfulin itself; b) triggersdiscussion
about other'sxperiencesvhich could proveusefulc) leadergetsopportunity

to show kindnesandcompassionhatmakesparentfeel welcomeandopento
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188.

189.

hearingd) becaus®f the open en\parentanaybringunrelatedssues.g.
housing/money/maritalown family issueghatthe groupgetsto helpwith as
well. Much muchmorethanJUSTgettingtogetherfor coffeeandbiscuits,
ALTHOUGH the foodis importantis settingthescendor anunhurriedsocial,
informal discussionratherthanstructuredformallecture.)

Group vulnerabilityallowedfor sharingof all kinds ofexperiencesBEYOND
just parentinghereforemorelikely to listenandtakeawayparenting nuggets
asaresult

Government funded ornis tooformal, not conduciveo this kind oftalk. Recog
thatleaderns important:how theyare,whattheysay.Env needdo berelaxing.
Tonesetby leader Mustrespectompetencef leaderappreciatiorof good

leadership

NB this showsthat training of leadersfor this kind of work is essential:need

experienceto be able to set a relaxed,yet ‘working’ env. Whento allow conv to

wanderinto otherareasandwhento bringit backto focus.

Coding 1for Interview 4
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11.
12.
13.

interestedn learninghowto improveparenting

view courseasplaceto learn,improve

selfimprovement, working ogelf all thetime

interestin learningin general

acknthattherearedifferentwaysof parenting

no view courseasprovidingall theanswers

curiosity

typical of herto do selfimprovement

valueplacedin betteringoneself/improvinggcoursein keepingwith general
approacho life

courseviewedasplaceto getpracticaltips/stratshatcanbelearned
quite lowexpectof course

no concernseforehand

hopingcoursewill give strats/techn
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14.

15.
16.
17.
18.
19.
20.

21.
22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
34.

35.

thoughtfulandstrategicabout parentinggoing on coursediscussinghings
with husbandlearningfrom super nanngnddiscussiorwith nurseryi.e.. view
parentingassomethinghatcanbelearnedandimproved on

expectto learnfrom others

don’t wantanything too prescriptivésee45)

alwaystacklesproblemswith discussiorwith husbandnursery

other value obeingon courses for socialcontact

value ofeventbeingenjoyable

refreshmentsenv,warm, welcomingchild careall contributedo positive
experience

eatingtogetherveryvaluable

balancebetweerenjoyingtheinformality andyet wanting propeteachingand
help

sharing useful buagainnot too long or toauchasto crowd out learning
goingoff ontangentsot valuable

valuesharingbut not going off otangent

negative comparisato coffeemorning.Don't wantthat

appreciatiorof setup allowingfor interruption of kidsAcceptanceof this
stagein life wherelearningis to begrabbedvherepossible around the kids
leadershavearolein drawing out learning poinfsom generalkhit chat.To
theextentthatshesucceeds;ourseas viewedasuseful

comparisorto amoreformal learningforum, which doesn’acknowledgédife
stageof needingo beavailableto kids. Balanceof kids nearbybut separate
enoughto learn

most valuabléearningpoint: 5LL howto expresdoveto others

high valuein moving focusoff self onto thinking about otherperspectives
(see81). 5LL is a toolfor movinginto another’s shoes
balancebetweerlearning(questionnairestc)andsharing.Too muchof either,
meanscourse not usefifseed5s)

formallearningpropelsyouinto action

limited value ofsharing'wishy washy, see89for downside osharing
informally

ackngroupmayserveastherapyto some people but netewedashelpfulin

thatcase
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36. guardedsharingin the group: sharedwithin limits’

37. groupallowedfor own paceof sharing.Non judgementahttitude

38. formallearningviewedascatalystfor change

39. valuedhomeworkandformal learningtasks

40. handoutdelpedto think of selfin relnto others

41. handouts alone netewedashelpful. Must bein context of discussioandenv
etc.ALL componentsreessentialBALANCE betweerthemis key.
LEADER is the key componenb keepingthatbalance.

42. Ackn thatlife stagehasanimpactonwhatcanbeaccomplishedh a learning
setting.Like having kidsnearbybut doesneanis disruptiveandformal
learningis disrupted, but obalancewill preferthistypeto rigid formalenv
givenlife stage LIFE STAGEIs alsoimportant(seel23)

43. Valueof learningfrom othersgettingtips

44. Cangettipsfrom othersthatarenotin handouts

45. Sharingowntips seenaspositiveexperience

46. Reassurancef leaderhaving gone through whokxperienceof raisingachild

47. Appreciationof leadersharingaswell asshaping the conversation, bringimg
thelearningfrom thematerial.Her friendlinessvasimportantandlack of

beingjudgemental

NB leadergole is quite complex:to provide awarm,welcomingenv,to be operre;
own experiencedp allow othersto shareto move conv orandbring it backto task,
to draw out learning from the material and keep enoughstructure.To allow for

interruptions buat sametime getthrough thematerial.

48. coursebringown approachnto amoreconscioustate

49. not aboutwhethernt’s ‘right' but justbecomingawareof whatshe’s doing

50. takesawaytipsfrom theformallearning

51. acknof limit of extentof formallearninggivenstressfulife stage

52. difficult to put theory intgractice

53. idealismof earlydaysof parenthoodeplacedy stressedghaoticreality of
parenting

54. spouse suppors important

55. highvaluegivento trying, to learningevenif don’tgetit right
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56.

S7.

58.
59.
60.
61.

62.

63.
64.

65.
66.
67.

68.

69.
70.
71.
72.
73.

74.

low valuegivento whetherchild noticedor notanychangesValue of changes
Is internal

coursebringsparenting approaanto consciousness, doesmieandoit all the
time but values in beingAWARE andin TRYING

others egdeacher®r spouseviewedasimportantin raisingchild too
succes$n usingtips from the course

but still difficult to putinto practicein theheatof the moment

doing thecourseandlearningnewthingsfits in with usualapproacto
parentingtogethemwith spouseinddiscussingstrategies

NB hardto pinpoint progress ondspectcombinaion of formal tips, informal
envto ventandchat,breakfrom kids, sharingwith husband, value dfying
andlearningwhich fits in with own valuesystemof selfimprovemenbeing
positive, othergxperiencedeadersadditions. Complexweb of variablesasto
why view parenting coursaspositive.

Spousal supporh engagingvith morelearning

Value of creatingspaceo think andimprovein this areaasbusystressfulife
doesn’tallow for it usually

Now goingonto do moreselfimprovei.e. another counselling course
Carving outtime for reflectandimproveoneselfis very valuable
Certainamount ofwinging it alsocomesn ‘hopefor thebest a bitlike
‘leavingit to God for therest.Cando one’shestatimproving, buthenfaith,
the child,luck play aparttoo

Course shouldn’'t beiewedasaprescriptionto sorteverythingbutrather
anothemwayto improve andaddtoolsto tool kit

Keepexpectof courserealistic

View courseasplaceto grow andlearnnotgetmagicalanswers

Value of trying to do onedestevenif don't getit right

‘atleastl’'m trying' is a comforting thought

value ofhearingotherscanbeto learnbutalsoto feel good abouNOT
strugglingin thatarea

value ofcoursen increasingawarenessf onesown parentingsee230for key
qguote on usefulness oburse if you retrying to sellit, thatshould be one of
the keysellingpoints:it’s just a discussiogettingyou thinking aboutvho

well you know you parentandwhatworksbestandummyeahl think It’s more
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75.

reallythatumm | think lcameout a bitfeelingthat| learnedsomebits andl’'d
takensomebits awaybut moreimportantlyit got me thinking about how |
actuallyparentandthatwasmoreusefulfor meactually..

in spiteof dislike of going off on atangentyalue ofinformal settingwas

higherthannot havinghatbut having dormal structure.
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Appendix A19

Level 2: Codinginto Themes

A: Selfimprovement

e Happyto do coursasfits in with beliefin selfimprovement

e Courseviewedaspotentiallyhelpful

e Doingcourses not about finding outright way of doingthingsbut just
becomingawareof whatoneis doing:Int 4 p230: if you retrying to sellit, that
should be one of the kesglling points:it’s just a discussiogettingyou thinking
about howwell you knowyou parentandwhatworksbestandummyeabhl think
it’'s morereally thatumm | think Icameout a bitfeelingthat| learnedsomebits
andl'd takensomebits awaybutmoreimportantlyit got methinking about how
| actuallyparentandthatwasmoreusefulfor meactually

e Highvaluegivento learningevenif notgettingit right

e Low valuegivento whetherchild noticesanychangesvalueof changess
internal

e Carving outtime to reflectandimproveoneselfis very valuable

e Courseviewedasadding tooldo tool kit

e Alwaysdiscussesvith spousendnurserystaffandwatchedearning
programmedike Super nannyint 4)

e Reframeof negativeexperience life asopportunitiedor learning

e Selfmotivatedto changethings

e Evencomingawaywith onelearningpointis worth doing wholecourse

e Curious

e Changeof heartlisteningto others Willing to makechanges

e Work hardat parenting

e Responsibilityfor changeestswith theparent,notchild

e |ookingto improvein all relationships

e working onparentingsincepregnant
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B: intentionality behinddoingthe course:

e Alreadygoingto churchsopartof churchactivities

e Partof routineto attendevents put offor singleparents

e clearideasaboutwhatis right/wrongfor children

e wingingit: noclearparentingskills

e unconscious parenting, jugettingonwith it NB: This seemdike a key
accomplishmenof the course

e acknowledgeneedfor guidance:I'm all over theplace!” (int 2)

e acknowledgewn contradictoryparenting(p5:line 47 Int2)

e 100% ofchild’'s good behaviouto thechild’s nature magicallybecomdike
this' (p7 Int 2)

e Goodchild —badparent

e Low confidencean parenting

e All supportwelcomedasis singleparent

e No concerns goingto it

e Nottold people she’s doinig

e Not concernedvhatothersmaythink

e Hadpositiveexpectatiorof it throughhearingotherstalk of it andadvertising

e Purposdor goingwasfor helpwith child’s behaviour

e Clearreasorfor goingon the course

e Did coursewice

e Cautiousto beginwith, thenlookingforwardto trying it

e Religiousmaterialnot off putting

e Nothing unhelpful about

e Not concernedaboutjoining agroupasgroupactivitiesfit with usual
behavioufcharacter

e Wantsto give child morethantheyreceived

e Lookingfor goodideasandbetterwaysto parent

e \Wantingto build good longermparentingaswell asshortterminterventions:
memorybuildingandtraditions

e hopingto becomebetterparenthanherownwere

e Hopingfor concentratedme to think exclusivelyaboutparenting

e purpose of doing theourseis to gain something foselfandparentingrom it
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would like to increasan confidencen parenting
Advice seeking

Reassurancgeeking

C: Internal world : selfanalysis

hardon self. Othersview hermorehighly thanshe does
Worries,prays,analyses

Selfanalysisof pastandpresenstruggles

selfreflectionleadsto decision makingndunderstanding

certainamount of wingingit’ alsocomesn ‘hopefor thebest or ‘leaveit to
God. Cando one’shestatimproving butthenfaith, thechild andluck play a
parttoo

Worry about not doingheright thing

selfanalysingof motivesandfeelings

feeling positive about parentingayhaveledto feelinggood about doing the
course

could havebeendreadingt if feelinglessconfident

analyseswn childhood

contradiction aboudwn childhood

acknowledgementf difficulties experiencedn spiteof learninglessons

use ofown experienceof beingparentedo inform own parenting
resignatiorandacceptancef thepast.Haveto receivewhatis given
painfulmemoriedriggeredin the course

willing to examinethepastandreceivehealing

acceptancef own parentsaasbeingparentdike her

we all makemistakes

all parentsareaffectedby own experiencef beingparented

recognitionof patterns

determinatiorto changethingsandimprove onown past

not motivatedby pasthurtsto do parenting course

scope oftoursegoesbeyond p-c relationshi all relationshipginc paperstore)
recognitionthatgroupspacads therapeutic

room on the coursi helpherselfaswell asothers
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doing thecoursemakesone stoandthink andworry less
honesty ‘truthfuleyes ratherthanrunningself down or arrogance
giving thoughtto othersexperiencesutside heown

own positivememoriesservingasa prompto build thoseor kids

acknowledgementf ownexperienceascommonto many

D: ProtectiveFactors

Feelinggood abouparentingoeforegoingin
Supportfrom spouse oothers
Faith

Easytemperamenof child

: Course,not acoffeemorning

Don't wantanythingtoo prescriptive

structureof the sessionfacilitatedvaluableexchangef info thatwouldn’t have
happened otherwise

Going off ontangentsnotviewedasvaluable

Sharing useful but not too long or tomchasto crowd out learning
Balancebetweerearningandsharing.Too muchof eithermeanscourse not
useful(Int 4 p 85)

Guardedsharingin group‘sharingbutwithin limits’

socialandeatingside important buteepingdiscussioron parentinggndmoving
throughmaterialis important

purpose of groufo shareandhelp oneanother(Int 1 p20,line 242)

leaderskills in keepingfocus not just having eoffeemorningwerevalued
appreciatiorof ethosin the group of voluntarparticipation

preferableo lecturestyle coursgor to therapy)

don’t like whenpeople gmff on atangentanddon’t getwork done bustill

preferinformal settingevenif dangeris of peoplegoingoff ontangents

: Containing Environment

don’t like whenpeople gmff on atangentanddon’t getwork done bustill

preferinformal settingevenif dangeris of peoplegoingoff ontangents
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sitting andeatingincreasedntimacy

stayingonfor lunchafterwardsalsoincreasedntimacy
enjoyedpersonatouchof eatingtogetheriike beingin someone’s housberings
authenticityand honesty

enjoyednicefood andcoffee

smallsizewasimportant

largegroupseenasharderto getto know people and be authentic

value ofbeingtakencareof by leadermakingfreshcoffeeandnice food
constraints of otherhildrenin tow

appreciatiorof childcareenablingearningwhilst beingableto accesshem
easilyif necessargsis commonfor thislife stage

goodfor herkids

canfocus onselfasaresultof kids being happy

enjoytime awayfrom the kidsto learn

favourable comparisoim anothercoursewhichis deliveredlike alecture

confidentialityimportant

G: Role ofLeader

Theleadersrole is complex:to provide awarm, welcomingenvironmento be open

aboutown experiencedp allow othersto shareto move conversation candbring it

backto task,to draw out learning pointsfrom the discussiorand the materialand

keep enoughstructure. To allow for interruptionsand yet also get through the

material.To the extentthat shesucceeds all this, the courses perceivedasuseful.

. NB all components aressential.iediscussion asvell as materials.Leaderis key

componenin keepingthat balance

leaderseenaswelcoming,warm, nonjudgemental

leaderstyle enabledeingableto relaxandbeopen
leaderseenasauthentic notfake.Enabledtrust

leaderdidn’t makeit seemlike teacher/studeriiut equitable
leaderviewedashelpfulin showingthem*differentwaysof doingthings
leadets advicehelpssolve problemgetternow
love/respecexpressedor leader

appreciatdeaderbeingsinglemother
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e |eaderis good model
e int 3: ‘everythingshesaysis to build you upandencouraggou'.
e Leadergoleisto drawoutlearningpointsfrom generalhit chat(to theextent

thatshemanageshis, courseis viewedasuseful)

H: Coursecontentasspring boardfor discussion

e materialsencouragednoreselfanalysisandthought

e formallearningpropelsyouinto action

e hardto put theoryinto practiceespeciallyin heatof the moment

e homeworkandformal learningtasksvalued

e handoutselpedto think of selfin relationto others

e materialwerealwaysleft behindat thecentre;seenasimpenetrablevithout
discussior(int 2: p 21 L 175)

e notall materialviewedashelpful butrecognizedhatit might beto others

e some keyearningnuggetdrom thematerial, particularly5 LovelLanguagesnd
boundaries

e internalizingof advicegiven

e notmuchthoughtgivento actualmaterialpresented

e |eaderintroducesanideaandpracticalsuggestionareviewedashelpful

e initially scepticalaboutusefulnes®f conceptsntroduced buthensurprisedoy
their helpfulness

e valueleadermlaceson aconceptincreasevalueof the concept

e nuggetcanhelpin all relationships

e courseseeno teachnewthingsyou didn’t think of

e disappointmenthatsecondime around thenaterialwasthesame

e enjoyedChristiansessiorevenif notown religion asmadeher think ofown
valuesandtraditions

e techniquesnadeadifferenceto improving relationships

e structureof the sessionfcilitatedvaluableexchangef info thatwouldn’t have
happened otherwise

e materialincreaseselfawarenesandbroughtto mind whatparentknows

already.
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e 5 Lovelanguageselped moveff selfinto thinking abouanothels perspective

(Int 4 p81). 5 Love Languagé&sa toolfor movinginto another’s shoes

I: Sharing of experiences

e Honesty,ntimacy,vulnerability, healing

e Wantthe course&o beenjoyable

e Otherslackedconfidencetoothereforecanshareopenly

e Proces®f beingcomforteraswell asbeingcomfortedis very healing

e Otherpeoplesstoriesleadto self examinatiorandincreasedelf awareness

e Groupis seenasloving no matternowterrible you are,notjudgementalnd
accepting

e Increasan confidence hearingthersworseoff ‘not thatbad.

e Giving advicereinforcesprinciplefor herself

e Talking throughthingshelpedmaterialcometo life

e Anxiety aboutwho would bein the group: would thelgein asimilar situation?

e Suspicion of other groumembersgivesway to warmthandempathyandliking

e Empathyandidentificationwith othersevenif notexactlythesamesituation

e Needingtime with adults

e Group procesenjoyedandvalued‘time passesofast)Int 3 p7line 65

e Reluctancédo leavethe group

e ‘justit waslike being amongdtiends,almost Int 3 p7, line65

e recognitionthatherdesireto learnis sharedoy restof group

e getnewideasfrom the group

e confidencecomesfrom otherssupport

e getstrengthfrom othersto dobetter,tougher parenting

e adviceputinto practiceandappreciated

e reassuringiotto bealonewith issues normalising

e camaraderi@round husbandgfusingto do the course

e giving thoughtto othersexperiencesutside hepwn

e otherparentgiving exampledifferentto her owndifferentperspectives

e Notfeelingpickedonor on the spot

e socialandeatingside important buteepingdiscussioron parentingandmoving

throughmaterialis important
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Advice seeking/supporeassuranciom others

Learningthrough negativandpositivemodellingof others
Others negative behavioueinforcesownvalues

purpose of groufo shareandhelp oneanother(Int 1 p20,line 242)
puttingasideonesown needdn the coursédor others

reluctanceo challengesomeonelse’sbehaviour on the course
peoplein the groupare‘helpful’ p27Int 1 L330

goingto a psychologistiewedaslessfavourablehanusing group
therapeutically

supportsolidarityto groupmembersvenif tiresome:'we didn’t abandorher
grouphelpseachotherseethingsandgo through things

gladto bepartof thatprocess

roomfor helpfor selfaswell asothers

good having peoplgo bounceoff’

making friendsvalued

: Value givento single parentstatuswithin wider church

timing of coursds important.Evening ones impossibleasno childcare
‘brilliant’ to have dayime coursefor singleparents
largegroupseenmasenabling fake behaviour: puttingafaceonandbe ahappy
kind of persoh(Iint 1)

husbands wouldevercome

big coursas for ‘nicetypical family anda nice housandyou know,
everythings perfect. (Int 2)

curiosityto bepartof bigger groupvith more‘famous leadershemore
mainstreamnotfarmedoutto own community.

Smallcourseperceivedor morebrokenfamilies (Int 2, p36).

If churchprovided volunteersd dobabysitting they couldattendbig course

Big courseperceivedasbeingjudgementabn beingsingle

: Postcoursechanges

Increasean confidence:
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post courseanbemoreconfidentthatdoing agoodjob without beingself
deprecatindMove from 6/10to 8/10in confidence

movefrom 2/10to 10/10in confidence

increasean confidencedueto insightandappropriateexpectatiorof child from
5/10to 7/10

self congratulatioristill standing’

survivingis to becongratulated

appreciatiorof whatyou have now

cannowseewhat's goingwell

appreciatiorof whatyou have now

coursereinforceswhatshewantsfor own family

permissiorgivento bepleasedvith parenting

balancedriew of the child: positiveandchallenges

kinderto self

pre coursecanseewasdoing prettygood job’

increasan confidencan other relationships to@nt 2 and 3)

Move from unconsciouso consciougparenting

listeningto othersreminds/exposeswn ideasandvaluesbothfrom positiveand
negativeexampledrom others

internalizingof bothleaderandotherscomments/advice/tips/examples.
modelling time out orrealisticexpectations

course highlightedwn preferredove languaganddifferencewith child’s.
increasan awarenesgjnderstandingndanalysisof own andchild’s behaviour
andmotivation

moveawayfrom 100%attributionof behavioutto child

increasan understandingelf through discussion
Parentingmaterialtriggeredmoreself analysisandthought

Reframingof strugglesafterthecourse
materialandconversatiorencourageselfreflection
selfanalysisandprocessinggoeson after coursehasended
whatwaspreviously unconscious now conscious: themainthingis | needto
stepbacka bitandwatchwhat I’'m doing’. (Int 3, p26. L215)
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int 2: line 211:0Onemainthingis to bemoreawareof what!’'m doing becausé
amnotawareof whatI’'m doing. | dont. | just..becaus&’m sousedto herbeing
there, everywherall thetime ..l you know, justgetonwith it’

not expectingchild to notice achange

Doing courseis not about finding outright’ way of doingthingsbut just
becomingawareof whatoneis doing:Int 4 p230: if you retrying to sellit, that
should be one of the kesgllingpoints:it’s just a discussiogettingyou thinking
about howwell you knowyou parentandwhatworksbestandummyeabhl think
it’s morereally thatumm | think Icameout a bitfeelingthat| learnedsomebits
andl'd takensomebits awaybutmoreimportantlyit got methinking about how
| actuallyparentandthatwasmoreusefulfor meactually
clearerparentinggoals

helpedrefocuson parenting actions

helpedselfevaluate

positiveview of the course

very positive aboutourse nonegatives

would recommendt to afriend

did it twice

would like it to be ongoing, bufreshmaterial

tips andadvicestayedwith herafterthecourse

limitation of coursesuccessshusband underminesforts
husband woulehevercome

perceivedmprovementn parenting
newideasgenerated

coursewill ‘makelife easier
coursemadeherreflectonliving situationfor herchild andmakenecessary
changes

coursewasfun

homeworkappreciated
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A

Appendix A20

Level 3: Further refining of codesinto themes

. Selfimprovementand learning

Happyto do coursasfits in with beliefin selfimprovement
Courseviewedaspotentiallyhelpful

Doing courseis not about finding outright’ way of doingthingsbut just
becomingawareof whatoneis doing:Int 4 p230: if you retrying to sellit, that
should be one of the kesglling points:it’s just a discussiogettingyou thinking
about howwell you know you parentandwhatworksbestandummyeabhl think
it’'s morereally thatumm | think Icameout a bitfeelingthat| learnedsomebits
andl'd takensomebits awaybutmoreimportantlyit got methinking about how
| actuallyparentandthatwasmoreusefulfor meactually

High valuegivento learningevenif notgettingit right

Low valuegivento whetherchild noticesany changesValue of changess
internal

Carving outtimeto reflectandimproveoneselfis very valuable
Courseviewedasadding toolgo tool kit

Always discussesvith spouseandnurserystaff andwatchedearning
programmedike Supemanny(int 4)

Reframeof negativeexperience life asopportunitiedor learning

Self motivatedto changethings

Parentingmaterialtriggeredmoreself analysisandthought
Evencomingawaywith onelearningpointis worth doing wholecourse
Otherpeoples openness encourageah learning

Curious

Changeof heartlisteningto others Willing to makechanges

Work hardat parenting

Worries,prays,analyses

Selfanalysisof pastandpresenstruggles

Reframingof strugglesafterthecourse

Responsibilityfor changerestswith the parent,notchild
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selfreflectionleadsto decision makingndunderstanding

lookingto improvein all relationships

working onparentingsincepregnant

certainamount of wingingit’ alsocomesn ‘hopefor thebest or ‘leaveit to
God. Cando one’shestatimproving butthenfaith, thechild andluck play a
parttoo

B: intentionality behinddoingthe course:

Alreadygoingto churchsopartof churchactivities

Partof routineto attendevents put offor singleparents

All supportwelcomedasis singleparent

No concerns goingto it

Not told people she’s doinig

Not concernedvhat othersmaythink

Had positiveexpectatiorof it throughhearingotherstalk of it andadvertising
Purposdor goingwasfor helpwith child’s behaviour

Clearreasorfor goingon the course

Did coursewice

Cautiousto beginwith , thenlookingforwardto trying it
Religiousmaterialnot off putting

Nothing unhelpful about

Not concernedaboutjoining agroupasgroupactivitiesfit with usual
behavioufcharacter

Wantsto give child morethantheyreceived

Looking for goodideasandbetterwaysto parent

Wantingto build goodLT parentingaswell asshortterminterventionsmemory

building andtraditions

C: Purpose and/alue of the Course:Not therapy or aecture and notCoffee
morning

Don't wantanythingtoo prescriptive
structureof the sessionacilitatedvaluableexchangef info thatwouldn’t have
happened otherwise

Hopingfor concentratedime to think exclusivelyaboutparenting
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e purpose of doing theourseis to gainsomething foselfandparentingrom it

e wouldlike to increasan confidencen parenting

e (Going off ontangentsotviewedasvaluable

e Sharing useful but not too long or towchasto crowd out learning

e Balancebetweenearningandsharing.Too muchof eithermeanscourse not
useful(Int 4 p 85)

e Guardedsharingin group‘sharingbutwithin limits’

e hopingto becomebetterparenthanherownwere

e questioningnechanisnof therelationshipbasedon materialinput

e socialandeatingside important buteepingdiscussioron parentingandmoving
throughmaterialis important

e purpose of groupo shareandhelponeanother(int 1 p20.line 242)

e |eaderskillsin keepingfocus not just having eoffeemorningwerevalued

e appreciatiorof ethosin the group of voluntarparticipation

e preferablego lecturestyle coursgor to therapy)

e don'tlike whenpeople gmff on atangentanddon’t getwork done bustill

preferinformal settingevenif dangeris of peoplegoingoff ontangents

D: Socialvalue: learning andfellowship

e Honesty,ntimacy,vulnerability, healing

e \Wantthe coursé¢o beenjoyable

e Otherslackedconfidencetoothereforecanshareopenly

e Proces®f beingcomforteraswell asbeingcomfortedis very healing

e Otherpeoplesstoriesleadto self examinatiorandincreasedelfawareness

e Groupis seenasloving no matterhowterrible you are,notjudgementabnd
accepting

e Increasan confidence hearingthersworseoff ‘not thatbad.

e Giving advicereinforcesprinciplefor herself

e Talking throughthingshelpedmaterialcometo life

e Anxiety aboutwho would bein the group: would thelgein asimilar situation?

e Suspicion of other groumembergyivesway to warmthandempathyandliking

e Empathyandidentificationwith othersevenif notexactlythesamesituation

e Needingtime with adults

338



Group procesenjoyedandvalued‘time passesofast)Int 3 p7line 65
Reluctancdo leavethe group

‘jJust it waslike being amongdtiends,almost Int 3 p7, line65
recognitionthatherdesireto learnis sharedoy restof group
getnewideasfrom the group

confidencecomesfrom otherssupport

getstrengthfrom othersto do better,tougher parenting

adviceputinto practiceandappreciated

reassuringiotto bealonewith issues normalising

camaraderi@round husbandgfusingto do the course

giving thoughtto othersexperiencesutside heown

otherparentgyiving exampledlifferentto her own differentperspectives
Not feelingpickedonor on the spot

socialandeatingside important buteepingdiscussioron parentinggndmoving
throughmaterialis important

Sharing useful but not too long or towchasto crowd out learning

Advice seeking/supporeassuranciom others

Learningthrough negativandpositivemodellingof others

Others negative behavioueinforcesownvalues

purpose of groufo shareandhelp oneanother(Int 1 p20,line 242)
puttingasideonesown needdn the coursdor others

reluctanceo challengesomeonelse’sbehaviour on the course

peoplein the groupare‘helpful’ p27int 1 L330

goingto a psycholviewedaslessfavourablehatusing grougherapeutically
supportsolidarityto groupmembersvenif tiresome:'we didn’t abandorher
grouphelpseach otheseethingsandgo through things

gladto bepartof thatprocess

roomfor helpfor selfaswell asothers

good having peoplgo bounceoff’

making friendsvalued

. Pre-existingideas/valuen parenting

coursereinforceswhatshewantsfor own family
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e listeningto othersreminds/exposeswn ideasandvaluesbothfrom positiveand
negativeexamplegrom others

e clearideasaboutwhatis right/wrongfor children

e wingingit: noclearparentingskills

e unconscious parenting, jugettingonwith it

e acknowledgeneedfor guidance:!I'm all over theplace!” (int 2)

e acknowledgewn contradictoryparenting(p5:line 47 Int2)

e 100% ofchild's goodbehaviouto thechild’s nature magicallybecomdike this
(p71Int 2)

e Goodchild —badparent

e Low confidencean parenting

F: Value givento single parentstatuswithin wider church

e timing of coursds important.Evening ones impossibleasno childcare

e ‘Drilliant’ to have dayime coursefor singleparents

e largegroupseenasenabling fake behaviour: puttingafaceonandbe ahappy
kind of persoh(int 1)

e husbands wouldevercome

e big coursas for ‘nicetypical family anda nice housandyou know,
everythings perfect. (Int 2)

e curiosityto bepartof bigger groupvith more ‘famous leadershe more
mainstreamnotfarmedoutto own community.

e Smallcourseperceivedor morebrokenfamilies(Int 2, p36).

e If churchprovided volunteert dobabysitting they couldattendbig course

e Big courseperceivedasbeingjudgementabn beingsingle

G: Internal world : self analysis

e hardonself. Othersview hermorehighly thanshe does

e course highlightedwn preferredove languaganddifferencewith child’s.

e movedfrom uncondo concparenting

e increasean awarenesnderstandingndanalysisof own andchild’'s behaviour
andmotivation

e moveawayfrom 100%attributionof behaviouto child
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increasan understandingelf through discussion

Worry about not doingheright thing

selfanalysingof motivesandfeelings

feeling positive about parentingayhaveledto feelinggood about doing the
course

could havebeendreadingt if feelinglessconfident

analysewn childhood

contradiction aboudwn childhood

acknowledgementf difficulties experiencedhn spiteof learninglessons
use ofown experienceof beingparentedo inform own parenting
resignatiorandacceptancef thepast.Haveto receivewhatis given
painfulmemoriedriggeredin the course

willing to examinethepastandreceivehealing

acceptancef own parentsaasbeingparentdike her

we all makemistakes

all parentsareaffectedby own experiencef beingparented
recognitionof patterns

determinatiorto changethingsandimprove onown past

not motivatedby pasthurtsto do parenting course
materialandconversatiorencourageselfreflection
selfanalysisandprocessinggoeson after coursehasended

scope oftoursegoesbeyond p-c relationshi all relationshipginc paperstore)
recognitionthatgroupspacads therapeutic

room on the coursi helpherselfaswell asothers

doing thecoursemakesone stopandthink andworry less

honesty ‘truthfuleyes ratherthanrunningself down or arrogance
giving thoughtto othersexperiencesutside heown

own positivememoriesservingasa prompto build thosdor kids
acknowledgemenaf ownexperienceascommonto many

judgement obtherparentdan public seenasunhelpfulcomparedvith

compassion showad the group
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H: Role of acontaining environmentin enablingintimacy

don't like whenpeople gmff on atangentanddon’t getwork done bustill
preferinformal settingevenif dangelis of peoplegoingoff ontangents
sitting andeatingincreasedntimacy

enjoyedpersonatouchof eatingtogetheriike beingin someone’s housbérings
authenticityand honesty

smallsizewasimportant

largegroupseenasharderto getto know people and be authentic

value ofbeingtakencareof by leadermakingfreshcoffeeandnice food
constraints of otherhildrenin tow

appreciatiorof childcareenablingearningwhilst beingableto accesshem
easilyif necessargsis commonfor this life stage

goodfor herkids

canfocus onselfasaresultof kids being happy

enjoytime awayfrom the kidsto learn

favourable comparisotm anothercoursewhichis deliveredlike alecture

Subthemeto H: Specificrole ofleaderwithin thesetup

leaderseenaswelcoming,warm, nonjudgemental

leaderstyle enabledeingableto relaxandbeopen
leaderseenasauthentic notfake.Enabledrust

leaderdidn’t makeit seemlike teacher/studertiut equitable
leaderviewedashelpfulin showingthem*differentwaysof doingthings
leadets advicehelpssolve problemgetternow
love/respecexpressedor leader

appreciatéeaderbeingsinglemother

leaderis good model

canidentify morewith herthanwith big churchleadersassheis singletoo
leademmuchliked andappreciated

smallactsof kindnesdrom theleadershada bigimpact

int 2: ‘everythingshesaysis to build you upandencourageou'’.
Leadergoleis to drawoutlearningpointsfrom generalchit chat( to theextent

thatshemanageshis, courseis viewedasuseful)

342



I: Usefulnessof coursematerials

materialsencouragednoreself analysisandthought
formallearningpropelsyouinto action

hardto put theoryinto practiceespeciallyin heatof the moment
homeworkandformal learningtasksvalued

handoutshelpedto think of selfin relationto others

materialwerealwaysleft behindat the centre;seenasimpenetrablevithout
discussior(int 2: p 21 L 175)

notall materialviewedashelpful butrecognizedhatit might beto others
some keyearningnuggetdrom thematerial,particularly5 LovelLanguagesnd
boundaries

internalizingof advicegiven

not muchthoughtgivento actualmaterialpresented
leaderintroducesanideaandpracticalsuggestionareviewedashelpful
initially scepticalaboutusefulnes®f conceptsntroduced buthensurprisedoy
their helpfulness

valueleademlaceson aconceptincreasevalueof the concept
nuggetcanhelpin all relationships

courseseento teachnewthingsyou didn’t think of
disappointmenthatsecondime around thenaterialwasthesame
enjoyedChristiansessiorevenif notownreligion asmadeher think ofown
valuesandtraditions

techniguesnadeadifferenceto improving relationships

structureof the sessionfacilitatedvaluableexchangef info thatwouldn’t have
happened otherwise

materialincreasedelf awarenesandbroughtto mind whatparentknows
already.

5LL helpedmove offselfinto thinking about another’s perspectiilet 4 p81).

5 LovelLanguagess a toolfor movinginto another’s shoes

K: Postcoursechanges

appreciatiorof whatyou have now

reframeof strugglesafterthe course
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whatwaspreviously uncongs nowconc:‘ themainthingis | needto stepback
a bitandwatchhatI’'m doing’. (Int 3, p26. L215)

permissiorgivento bepleasedvith parenting

balancediiew of the child: positiveandchallenges

post course€anbemoreconfidentthatdoing agoodjob without beingself
deprecatindMove from 6/10to 8/10in confidence

movefrom 2/10to 10/10in confidence

kinderto self

not expectingchild to notice achange

helpedrefocuson parenting actions

helpedselfevaluate

very positive aboutourse nonegatives

would recommendt to afriend

did it twice

would like it to be ongoing, bufreshmaterial

tips andadvicestayedwith herafterthecourse

limitation of coursesuccessshusband underminedforts

husband woulehevercome

perceivedmprovementn parenting

newideasgenerated

increasan intimacyandcloseness

newresolveto follow through

internalizingof bothleaderandotherscomments/advice/tips/examples.
modelling time out orrealisticexpectations

coursewill ‘makelife easier

recognitionof source othild’'s stressnow

appreciatiorof other supporte.g.nursery

increasan confidencedueto insightandappropriateexpectatiorof child from
5/10to 7/10

coursechangedwn behaviour towardshild

increaseof awarenesandunderstanding of thehild during thecourse
clearerparentinggoals

increasan concernfor child
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e coursemadeherreflectonliving situationfor herchild andmakenecessary
changes

e coursewasfun

e homeworkappreciated

e increasen attemptto understan@ndanalyseherchild

e increasean understandingvhatmotivatesherchild

e pleasuran understandinghild better

e child maynoticedecreasé shouting

e canseevisible changesn child behasaresultof changesnadein parenting

e increasedttentionto child’'s needs

e Doing courses not about finding outright way of doingthingsbut just
becomingawareof whatoneis doing: Int 4 p230:if you retrying to sellit, that
should be one of the kesgllingpoints:it’s just a discussiogettingyou thinking
about howwell you knowyou parentandwhatworksbestandummyeahl think
it’s morereally thatumm | think Icameout a bitfeelingthat| learnedsomebits
andl'd takensomebits awaybutmoreimportantlyit got methinking about how
| actuallyparentandthatwasmoreusefulfor meactually

subthemeof K: Positiveview of thechild and parenting

e precoursecanseewasdoing prettygood job’
e positivecommentsaboutchild

e acknowledge positivaspectof parenting

e acknowledgehatbeingaparentpredisposegouto value thechild
e selfcongratulatioristill standing’

e survivingis to becongratulated

e appreciatiorof whatyou have now

e cannowseewhat's goingwell

e positivereframeof child’'s badbehaviour

e positive objectivechangesn child

e changean empathytowardchild

e changeof perspectivéstartto seethemaskids’

e positive adjustment aéxpectations
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L: Improvedchild — parentrelationship

e canseevisible changesn child behaviourasaresultof changesnadein
parenting

e increasean intimacyandcloseness

e child maynoticedecreasén shouting

e increasedttentionto child’'s needs

e positivecommentsaboutchild

e acknowledge positivaspectof parenting

e acknowledgehatbeingaparentpredisposegouto value thechild

e positivereframeof child’'s badbehaviour

e positive objectivehangesn child

e newresolveto follow through

e recognitionof source othild’s stressnow

e coursechangedwn behaviour towardshild

M: Increasein empathy andunderstandingof child

e increasen concerrfor child

e increasen attemptto understan@ndanalyseherchild
e increasean understandingvhatmotivatesherchild

e pleasuran understandinghild better

e changean empathytowardchild

e changeof perspectivéstartto seethemaskids’

e positive adjustment aéxpectations
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Further refining of codes into themes (Phase 4 and 5)

(Pre course themes)

Self improvement and learning

e Happy to do course as fits in with belief in self improvement

e Course viewed as potentially helpful

¢ Doing course is not about finding out ‘right’ way of doing things but
just becoming aware of what one is doing: Int 4 p230: ‘if you're
trying to sell it, thashould be one of the key selling points: it’s just a
discussion getting you thinking about how well you know you parent
and what works best and umm yeah | think it's more really that umm |
think | came out a bit feeling that | learned some bits ancaKdrt
some bits away but more importantly it got me thinking about how |
actually parent and that was more useful for me actually’

e High value given to learning even if not getting it right

e Low value given to whether child notices any changes. Value of
changes is internal

e Carving out time to reflect and improve oneself is very valuable

e Course viewed as adding tools to tool kit

e Always discusses with spouse and nursery staff and watches learning
programmes like Supernanny (int 4)

e Reframe of negative experiendadife as opportunities for learning

e Self motivated to change things

e Parenting material triggered more self analysis and thought

e Even coming away with one learning point is worth doing whole
course

e Other peoples openness encouraged own learning

e Curious

e Change of heart listening to others. Willing to make changes

e Work hard at parenting

e Worries, prays, analyses

e Self analysis of past and present struggles

347



e Reframing of struggles after the course

e Responsibility for change rests with the parent, not child

e self reflection leads to decision making and understanding

e looking to improve in all relationships

e working on parenting since pregnant

e certain amount of ‘winging it’ also comes in ‘hope for the best’ or
‘leave it to God'. Can do one’s best at improving but then faith, the
child and luck play a part too

sub theme: Intentionality behind doing the course:

e Already going to church so part of church activities

e Part of routine to attend events put on for single parents

e All support welcomed as is single parent

e No concerns going into it

e Not told people she’s doing it

e Not concerned what others may think

e Had positive expectation of it through hearing others talk of it and advertising

e Purpose for going was for help with child’s behaviour

e Clear reason for going on the course

e Did course twice

e Cautious to begin with, then looking forward to trying it

e Religious material not off putting

¢ Nothing unhelpful about it

¢ Not concerned about joining a group as group activities fit with usual
behaviour/character

¢ Wants to give child more than they received

e Looking for good ideas and better ways to parent

e Wanting to build good LT parenting as well as short term interventions:

memory building and traditions
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Sub theme Pre-existing ideas/values on parenting

course reinforces whahe wants for own family

listening to others reminds/exposes own ideas and values both from positive
and negative examples from others

clear ideas about what is right/wrong for children

winging it: no clear parenting skills

unconsciougarenting, just getting on with it

acknowledge need for guidance: ‘I'm all over the place!” (int 3)
acknowledge own contradictory parenting (p5: line 47 Int3)

100% of child’s good behaviour to the child’s nature ‘magically become like
this’ (p7 Int 3)

Good child — bad parent

Low confidence in parenting

(Course process themes)

Social value: learning and fellowship

Honesty, intimacy, vulnerability, healing

Want the course to be enjoyable

Others lacked confidence too therefore can share openly

Process of being comforter as well as being comforted is very healing

Other peoples stories lead to self examination and increased self awareness
Group is seen as loving no matter how terrible you are, not judgemental and
accepting

Increase in confidence hearing athevorse off ‘not that bad’.

Giving advice reinforces principle for herself

Talking through things helped material come to life

Anxiety about who would be in the group: would they be in a similar
situation?

Suspicion of other group members gives way to warmth and empathy and

liking
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Empathy and identification with others even if not exactly the same situation
Needing time with adults

Group process enjoyed and valued ‘time passes so fast) Int 2 p7 line 65
Reluctance to leave the group

‘just it was like beingamongst friends, almost’ Int 2 p7, line65

recognition that her desire to learn is shared by rest of group

get new ideas from the group

confidence comes from others support

get strength from others to do better, tougher parenting

advice put into practice drappreciated

reassuring not to be alone with issuesrmalising

camaraderie around husbands refusing to do the course

giving thought to others experiences outside her own

other parents giving examples different to her own, different perspectives
Not feeling picked on or on the spot

social and eating side important but keeping discussion on parenting and
moving through material is important

Sharing useful but not too long or too much as to crowd out learning
Advice seeking/support reassurance frattmers

Learning through negative and positive modeling of others

Others’ negative behaviour reinforces own values

purpose of group to share and help one another (Int 1 p20, line 242)
putting aside ones own needs in the course for others

reluctance to chahge someone else’s behaviour on the course

people in the group are ‘helpful’ p27 Int 1 L330

going to a psychologist viewed as less favourable that using group
therapeutically

support, solidarity to group members even if tiresome: ‘we didn’t abandon
her’

group helps each other see things and go through things

glad to be part of that process

room for help for self as well as others
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e good having people ‘to bounce off’

e making friends valued

Purpose and Value of the Course: Not therapy or a lecture and notfé&of

morning

e Don’'t want anything too prescriptive

e structure of the sessions facilitated valuable exchange of info that wouldn’t
have happened otherwise

e Hoping for concentrated time to think exclusively about parenting

e purpose of doing the course is to gain something for self and parenting from
it

e would like to increase in confidence in parenting

e (Going off on tangents not viewed as valuable

e Sharing useful but not too long or too much as to crowd out learning

e Balance between learning and sharing. Too mucltlefremeans course not
useful (Int 4 p 85)

e Guarded sharing in group ‘sharing but within limits’

e hoping to become better parent than her own were

e questioning mechanism of the relationship based on material input

e socialand eating side important but keeping discussion on parenting and
moving through material is important

e purpose of group to share and help one another (Int 1 p20, line 242)

e leader skills in keeping focus not just having a coffee morning were valued

e apprecation of ethos in the group of voluntary participation

e preferable to lecture style course (or to therapy)

e don't like when people go off on a tangent and don’t get work done but still

prefer informal setting even if danger is of people going off on tangents

Internal world: self analysis

e hard on self. Others view her more highly than she does

e course highlighted own preferred love language and difference with child’s.
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moved from unconscious to conscious parenting

increasdan awareness, understanding and analysis of own and child’s
behaviour and motivation

move away from 100% attribution of behaviour to child

increase in understanding self through discussion

Worry about not doing the right thing

self analysing of motives and feelings

feeling positive about parenting may have led to feeling good about doing the
course

could have been dreading it if feeling less confident

analyses own childhood

contradiction about own childhood

acknowledgement of difficulties experienced iitesjpf learning lessons
use of own experience of being parented to inform own parenting
resignation and acceptance of the past. Have to receive what is given
painful memories triggered in the course

willing to examine the past and receive healing

acceptance of own parents as being parents like her

we all make mistakes

all parents are affected by own experience of being parented
recognition of patterns

determination to change things and improve on own past

not motivated by past hurts to do parenting course

material and conversation encourages self reflection

self analysis and processing goes on after course has ended

scope of course goes beyond parent child relationship to all relationships
recognition that group space is therapeutic

room on the case to help herself as well as others

doing the course makes one stop and think and worry less

honesty ‘truthful eyes’ rather than running self down or arrogance
giving thought to others experiences outside her own

own positive memories serving as a prompt to build those for kids
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e acknowledgement of own experience as common to many
e judgement of other parents in public seen as unhelpful compared with

compassion showed in the group

Role of a containing environment in enabling intimacy

e don't like when people go off on a tangent and don’t get work done but still
prefer informal setting even if danger is of people going off on tangents

e sitting and eating increased intimacy

e enjoyed personal touch of eating together: like being in someone’s house,
brings authenticity and honesty

e small size was important

e large group seen as harder to get to know people and be authentic

e value of being taken care of by leader making fresh coffee and nice food

e constraints of other children in tow

e appreciatiorof childcare enabling learning whilst being able to access them
easily if necessary as is common for this life stage

e good for her kids

e can focus on self as a result of kids being happy

e enjoy time away from the kids to learn

o favourable comparison to anotlemurse which is delivered like a lecture

Sub theme: Specific role of leader within the set up

e leader seen as welcoming, warm, non judgemental

e leader style enables being able to relax and be open

e |eader seen as authentic, not fake. Enabled trust

e leaderdidn’t make it seem like teacher/student but equitable

e |eader viewed as helpful in showing them ‘different ways of doing things’
e leader’s advice helps solve problems better now

e love/respect expressed for leader

e appreciate leader being single mother
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e leaderis good model

e can identify more with her than with big church leaders as she is single too
e |eader much liked and appreciated

e small acts of kindness from the leaders had a big impact

e int 3: ‘everything she says is to build you up and encourage you'.

e Leades role is to draw out learning points from general chit chat ( to the

extent that she manages this, course is viewed as useful)

Usefulness of course materials

e materials encouraged more self analysis and thought

e formal learning propels you into action

e hardto put theory into practice especially in heat of the moment

¢ homework and formal learning tasks valued

e handouts helped to think of self in relation to others

e material were always left behind at the centre; seen as impenetrable without
discussion (int 3: @1 L 175)

¢ not all material viewed as helpful but recognized that it might be to others

e some key learning nuggets from the material, particularly 5 Love Languages
and boundaries

e internalising of advice given

¢ not much thought given to actual material présen

e |eader introduces an idea and practical suggestions are viewed as helpful

e initially skeptical about usefulness of concepts introduced but then surprised
by their helpfulness

¢ value leader places on a concept increases value of the concept

e nugget can helin all relationships

e course seen to teach new things you didn’t think of

e disappointment that second time around the material was the same

e enjoyed Christian session even if not own religion as made her think of own
values and traditions

e techniques madedifference to improving relationships
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e structure of the sessions facilitated valuable exchange of info that wouldn’t
have happened otherwise

e material increased self awareness and brought to mind what parent knows
already.

e 5 LL helped move off self into thinking about another’s perspective (Int 4

p81). 5 Love Languages is a tool for moving into another’s shoes

(Post course changes):

Move from unconscious to conscious parenting

¢ listeningto others reminds/exposes own ideas and values both from positive
and negative examples from others

¢ internalising of both leader and others comments/advice/tips/examples e.g.
modeling, time out or realistic expectations

e course highlighted own preferredselanguage and difference with child’s.

e increase in awareness, understanding and analysis of own and child’s
behaviour and motivation

e move away from 100% attribution of behaviour to child

e increase in understanding self through discussion

e Parenting materldriggered more self analysis and thought

e Reframing of struggles after the course

e material and conversation encourages self reflection

¢ self analysis and processing goes on after course has ended

e what was previously unconscious is how consciotie mainthing is | need
to step back a bit and watch what I'm doing’. (Int 2, p26. L215)

e int 3: line 211:0ne main thing is to be more aware of what I'm doing
because | am not aware of what I'm doing. | don't. | just ..because I'm so
used to her being there , everywhere all the time ..i you know, just get on with
it’

e not expecting child to notice a change

¢ Doing course is not about finding out ‘right’ way of doing things but just
becoming aware of what one is doing: Int 4 pZB§ou're trying to sell it,
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that should be one of the key selling points: it's just a discussion getting you
thinking about how well you know you parent and what works best and umm
yeah | think it's more really that umm | think | came out a bit feeling that |
learned some bits and I'd taken some bits away but more importantly it got
me thinking about how | actually parent and that was more useful for me
actually’

e clearer parenting goals

e helped refocus on parenting actions

¢ helped self evaluate

More positive outlook

a) More positive view of the child
e balanced view of the child: positives and challenges
e increase in concern for child
e increase in attempt to understand and analyse her child
e increase in understanding what motivates her child
e pleasure in understanding child better
e child may notice decrease in shouting
e positive reframe of child’s bad behaviour
e positive objective changes in child
e positive adjustment of expectations
e can see visible changes in child behaviour as a result of changes made
in parenting
e increase in intimacy and closeness
e child may notice decrease in shouting
e increased attention to child’s needs
e positive comments about child
e acknowledge positive aspects of parenting
e acknowledge that being a parent predisposes you to value the child
e change in empathy toward child

e change of perspective ‘start to see them as kids’

356



positive adjustment of expectation

b) more positive view of parenting

appreciation of what you have now

can see visible changes in child behaviour as a result of changes made
in parenting

reframe of struggles after the course

acknowledge positive aspects of parenting

what was previously unconscious is how conscious: ‘ the main thing

is | need to step back a bit and watch what I'm doing’. (Int 2, p26.
L215)

permission given to be pleased with parenting

post course can be more confident that doing a good job without being
self deprecating Move from 6/10 to 8/10 in confidence

move from 2/10 to 10/10 in confidence

kinder to self

not expecting child to notice a change

helped refocus on parenting actions

helped slf evaluate

increase in intimacy and closeness

new resolve to follow through

can see visible changes in child behaviour as a result of changes made
in parenting

increased attention to child’s needs

Doing course is not about finding out ‘right’ way of doing things but
just becoming aware of what one is doing: Int 4 p230: ‘if you're

trying to sell it, that should be one of the key selling points: it's just a
discussion getting you thinking about how well you know you parent
and what works best and umm yedhihk it's more really that umm |
think | came out a bit feeling that | learned some bits and I'd taken
some bits away but more importantly it got me thinking about how |
actually parent and that was more useful for me actually’

acknowledge positive aspects of parenting
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e acknowledge that being a parent predisposes you to value the child
e pre course can see was doing ‘pretty good job’
e self congratulation ‘still standing’

e surviving is to be congratulated

e appreciation of what you have now

e can now see what ‘s g well

e new resolve to follow through

e recognition of source of child’s stress now

e course changed own behaviour towards child

e change in empathy toward child

e change of perspective ‘start to see them as kids’

e positive adjustment of expectation

C) morepositive view of the course

e very positive about course, no negatives

e would recommend it to a friend

e did it twice

e would like it to be ongoing, but fresh material

e tips and advice stayed with her after the course

¢ limitation of course success as husband undess efforts

e husband would never come

e course will ‘make life easier’

e perceived improvement in parenting

¢ new ideas generated

¢ internalising of both leader and others comments/advice/tips/examples
e.g. modeling, time out or realistic expectations

e appreciatio of other supports e.g nursery

¢ increase in confidence due to insight and appropriate expectation of
child from 5/10 to 7/10

e course changed own behaviour towards child
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e increase of awareness and understanding of the child during the
course

e clearer parentingoals

e course made her reflect on living situation for her child and make
necessary changes

e course was fun

e homework appreciated

Value given to single parent status within wider church

e timing of course is important. Evening one is impossible as no childcare

e ‘brilliant’ to have day time course for single parents

e large group seen as enabling ‘fake’ behaviour: ‘putting a face on and be a
happy kind of person’ (Int 1)

e husbands would never come

e big course is for ‘nice typical family and a nice house and you know,
everything's perfect’. (Int 3)

e curiosity to be part of bigger group with more ‘famous’ leaders, be more
mainstream, not farmed out to own community.

e Small course perceived for more broken families (Int 3, p36).

e If church provided volunteers to do babysitting, they could attend big course

e Big course perceived as being judgemental on being single
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Appendix A21

Unexpected outcomefrom this research:
Forging a newway forward

Whilst carryingout this research] wasaskedto run small, innercity version ofThe
ParentingChildren Coursdor a well-known secularcharity at one oftheir centres
working with innercity families. No previouswork hadbeensuccessfuin engaging
parents there around parenting. | ran the groupstwice a term with a Child

Psychotherapyraineefrom the charity, with betweerfour-six parentsattendingeach
group and have used the model describedin Chapter 4: providing awarm,
welcomingenvironment, foocnd coffee and adoptingan informal, engagedstance
asaleaderandparticipant.The materialwasfurther honedandrefinedby myselfand
Marika, the colleague first co-led the groupswith although thecorefeaturesof the
curriculum were retained. Improvementsincluded adding images and colour to

handouts simplifying languageand adding asectionon ‘Parentingwith Help' to

addresghe uniquechallengef parentingwith socialserviceinvolvementas many
of theseparents doTheanecdotafeedbackiasbeenthat parentdhavereally enjoyed
the courseandfoundit helpfulin increasingheir confidenceand enjoyment otheir
childrenandnotablyof takingbettercareof themselvesThe childreris keyworkers
at the centrenoticedmarkedimprovementsn both the childreris behaviourandin

parentchild relationships. Follow upith the groupsat six weeksrevealedparents
continueto feel empoweredand making significantchangesn their parentingwith

largely positiveeffectson their confidenceandenjoymentof family life.

In fact, since thenmy colleagueMarika hasrun this versionof the coursein two

inner city settingsandwe have gone oto train an experienceathurchgroupleader
and a secularcharity worker to run the grouptogetherin an inner city community
centrewherethetwo organisationgctin partnershipThis wasa pilot ofsortsto see
if thematerialcould betransferredo otherleadersvho werenotinitially asfamiliar

with it as we were. If others couldbe trainedin the contentand delivery of the
programmethenthereachof this programmecould beconsiderableMarikasatin as
asilenthelperto assesgidelity to the model. Whilstve havenot formally evaluated

thesegroups,the anecdotareportsare excellentand the leadershave now run two
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well-attendedgroupswith very positive results. Thereis now greatinterestin our
wider churchnetworkamong innecity churchesaswell certaincharitiesthat know
the churchwell in beingtrainedto run thesegroups. lam currentlyin discussions
with the originatorsof The ParentingChildren Course aboweparatingout this
version of the coursgCaringfor Kids) from the churchasits own charitalbe entity
run by myself and Marika to train communityleadersin inner city settingsto run it
for their communities Evaluation ofthesefuture groupswill be essentiain orderto
provide goodevidence based practice and reporting and disseminationof the
findings will addto the growingfield of providing evidencéor the effectivenesf

parentingnterventionswith innercity communities.
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