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» Deserly Main rEaCuons to bad NEWs;
'a-j? »

o Ureld rJ;.Jnc feelings experienced by the
JHféJVAr-Mt

SRIDEITION Strate the key aspects of bereavement
'ﬂjﬁe>iﬁ;:

’ "3-’: |5|5reC|ate why people may react differently to
— ~_ bad NEWS;

- ® Recognise the possible onset of stress and how
to alleviate negative affects.




J pE deprived ofarperson (especially'a
JrI @ by death), hopes or dreams.

= Gﬂef the psychological and emotional reactions
to bereavement



aI sadness, guilt, anger, denial, feeling
pe|essness & helplessness
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- Behavioural: searching, disorientation, blaming
others, withdrawn, activity & crying
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NUIYAESS & Bluntlng

Plrlig] g ¢ L;a earnlng — the pangs or grier
‘ J,u;:, Al 1sat|on & Despair
E@rg'a’nlsatlon & Recovery

- e The parngs or grier stay forever and returmn
without warning



- childheed experiences,
relationship to the
deceased or mental health

mode of death, age &
personality, social & cultural
background

= ——o Subsequent — isolation, other stresses &
options open to the bereaved
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S SiEdenrdeath s wellfrecognised as one of the
FrIOE €rltin) @tIC Crisis events that can be
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ath IS not expected and the bereaved are not
| for the loss.
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,5_'Untimely/sudden death can result in complicated grief
- being experienced.

® Fvidence demonstrates that Sudden death can be
damaging to the bereaved.
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Problems with Sdden Deatt
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‘no time for anticipatory grief
T
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a sense of unreality

ere is r

,' I|ker to be much guilt &

) There Is often a sense of unfinished
business



The Iceberg ot Grietf

Those who are grieving present a brave face to the outside world, while what is
really going on inside them is hidden beneath the surface.

IT'S OK,
IT DOESN'T LOOK IT'S
TOO BAD FROM NORMAL
HERE, CAPTAIN

coping

A brave face
A few tears

BD. HMS LIVES Responder /s

tearful
sad
sickness & nausea

Concerns about visitors gyhaustion WHEN WILL I
EVER GET OVER

Poor appetite ~ANGER | THIS ?

uncertainty

Dealing with sudden deterioration Br=u
communication Relatives
depressed

Loss of optimism & hope
Sue Ryder Ca?xel?

Illustration adapted from Gamlin’s ‘Iceberg of Grief’
Gamlin R & Kinghorn S (1995) “Using hope to cope with loss & stress”
Nursing Standard, 9(48):33-34 EVOLUTION OF B2B
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RUNETE IS T D‘Way round grlef but there is a
Vel rr}rr igh! it”
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j‘aced with a person who has been
= rewly bereaved, they need a befriender,
who has two ears and one tongue!”

\ ‘ ;& ‘1'1.

“ift in_ doubt, say nowt!”




Mind Reading -

Rehearsing -

Filtering -
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fying to figure out what the o
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GIVing roo mllchiattention tosth j iEPalationans
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=;i_steni”9 to some parts and not others

“" ~ Not listening to what they say, as you have

already judged them.

Half listening while something the person says
triggers off a chain of associations of your own

Being the great problem-solver.
Going to any lengths to avoid being wrong.

Changing the subject suddenly.

———




T
— —

~ ‘:u--d:‘[l__ -

g L

3]
FaSiC

1121t clo) Eeisiorzl) First Alef o) miinlirrlise

—

o I i1 pre=nosicl) rviror)

ihe leyel of disiress
R TR “r T

k) -’4‘3—.

< .

SWIGKAOWIEdge the persons right to be distressed.
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® Give comfort and support.
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® [nformation catharsis.



A\ ool |ng heart, tightness of
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Irritable, angry, depressed,

jealous, restless, anxious,
Hyper alert, Guilt, Panic

uraI Signs:  Withdrawn/not socialising,
Increased alcohol or nicotine
, Under or over eating.

. Accident prone

Impatient, aggressive, compulsive
No time for leisure activities.
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SIUUIELIONIS) yc |'are dealing with normal people in difficult
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Ay c c r'unable to change the cause of stress, look at
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.-_5-_-._,., w you can change the way you deal with it.’
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— WE NEED TO LOOK AFTER OURSELVES!



IONEZRN abou 0ur OWN FeaGLion: .:[Lcan‘h'e‘l o) reflect ) -
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JONEMEMDES | hat We cannot take way a families grief but
WENsC! I najn *upport them and listen.
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SEOH Ve 'géc_)d colleagues to share with and seek support,
Sadvice R Sesupervision.
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= eﬁk after yourself, learn to say "No” sometimes.

o Relaxation/exercise.

e Work/life balance.
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