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Introduction Results Discussion

Challenging discussions are common between Figure 1. Strategies used to put the standardized patient at ease with transition statements or comforting responses Students used different strategies to put patients at
healthcare providers and patients. ease with effectiveness depending on the topic.

Topics Discussed by Students Sexual History — Topic Transition Mental Health History - Topic Transition

The ability to put patients at ease and increase A ) | Sereiliy S During the sexual history, many students
exually Active

comfort while having difficult discussions is an Relationship Status Past Motle i emphasized the importance of the information to

. . . . Martial Status Mental S . y . . .
important communication skill.” Direct Transition SO the patient’s health and normalized the discussion.

Direct Transition
Pronouns

. . . . O
Empathetic communication can help providers S Suicide/HoS To discuss mental health, many students showed
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demonstrate that they understand the patient’s o i B e Beshine Eai PERCENTAGE OF 69 ENCOUNTERS PERCENTAGE OF 48 ENCOUNTERS empathy by acknowledging improvement,
' 2 : . : :
thOughtS ana fee“ngs' Death in the Family — Comforting Response Sexual History — Comforting Response Mental Health History - Comforting Response dlSCUSSIng fee“ngs and concerns, aCknOWIedglng

When establishing the provider-patient No Verball ea eI Standard Care Support System stress, and apologizing to the patient.

Counseling Services

relationship, greater empathy toward patients Filler Words CO”CG;Z:EEQF:'LES; AcknowidgemEEEENN When responding to a death in the family, some
pology

also helps develop a therapeutic alliance.3 Easing Commentary eath AT Open to Discussion students apologized or provided supportive

Current Feelings

Examining how medical students approach R ConfldSiEe improvement responses, but most responses were filler words.
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potentially sensitive topics can help educators PERCENTAGE OF 59 ENCOUNTERS PERCENTAGE OF 69 ENCOUNTERS PERCENTAGE OF 48 ENCOUNTERS Developing skills to ease patients during less

find strategies to Improve the quality of care. Most students provided commentary to ease the patients when discussing the mental history. comfortable topics of the health history Is a

The most effective transitions were through providing reassurance and by addressing their health and concerns. fundamental aspect of providing care.
The most supportive responses were centered on empathizing with the patient's struggles. Students can practice comforting communication

Purpose in res | |
: : . : : _ ponse to different topics so that they can
Table 1. Comparisons of Different Language Provided by Healthcare Trainee to Provide Comfort to the Patient orovide support throughout the interview.

Our goals for this study included:

’ Det_ermmmg_ how students provide CC?mert to Abruptly delving into the subject without a transition: | Clear introduction or transition from another related topic: FUture Stud
patients during healthcare conversations. Topic » “Are you sexually active?” » “This next topic can make people uncomfortable, but | am y

* Examining language that students use to put Transition going to ask you a few questions about your sexual history?”
patients at ease. Sexual * "Are you in a relationship?...Are you sexually active with ....”

History Asking a continuous list of questions without Normalizing the sexual history and reassuring the patient: * Comforting language used in to other standardized
contextualizing the questions for the patient: - “Everything said here is confidential and is to benefit you.” patient cases with different health histories.

M th d Response | . “Have you ever been diagnosed with an STD or » “Thank you so much for talking to me about those questions
ethoas STI? and for being open.”

Topic Type Less Effective Examples More Effective Examples

Future studies will examine:

* Non-verbal displays of empathy or providing comfort.

Seventy-five medical students were observed in Questions stemmed inadvertently from another topic | Purposeful introduction about mental health: Ackn Owledgements
video-recorded standardized patient oot of discussion: » “Are you in a good head space, mentally?”
encounters. Tr :pltc - | = "Have you been hospitalized recently?” - “There are a few more questions | would like to ask you if you Our project was funded by University of Louisville College of Arts &
* We assessed how students provided comfort to I\I-Illenlttahl depression to make sure everything is going all right.” \é\ge the:pk Dr. Iél/l;[r,]ﬂ\ngtShgw,d\./mfII [I:))e?n ff[)LUndergraJ:th:]ateUI\/l_edlclatl
the patient while taking a new patient history. = o - - . ST . . _ ucation, and the Standardized Patient Program at the University
P o P y History Provu_jlng no verl:_)al response or a continuous list of | Acknowledging the patient’s experiences and offering support: of Louisville School of Medicine for their support with this research.
° We transcrlbed the health hlstory d|SCUSS|On questlons regardmg paSt experiences. e “Itis gOOd to hear that you are doing better.”
- Response |« "You took a bottle of Tylenol and | am assuming . “Mental health is an ongoing thing, sometimes we have ups T
and observed how students r n rin ; . J90Ing ting, s ave Up
th ¢ ?.d” OW'S Udfe rtS bleSpO .de_d du Ig you got help? and sometimes we have downs, so if you ever feel like you Blbl IOQ raphy
.ree pOtEnTially UNcomiortavie tOpI.CS- Sexua . * Do you know what medication they put you on’#” need help, we can see what we can do.” 1. Hills LS. Putting patients at ease with conversation. J Med Pract Manage. 2006
history, mental health, and a death in the family. Focusing only on the death in the family in the Directly acknowledging that a death in the family may have been | NOV_Deg;zz(g)ﬂgg_m_ PMID: 17260917, | %
e \We Categorized themes of the tOpiC transitions Death context of the patient’s health: difficult for the patient: 2. Moudatsou, Maria et al. The Role of Empathy in Health and Social Care
- - - - - Continuing with the history instead of - “Sorry to hear that. You have an extensive history of cancer. Professionals. Healthcare (Basel) vol. 8,1 26. 30 Jan. 2020,
in the Response . . . o I
and comforting responses for each discussion. n P acknowledging the information Smart move to be here, establishing care.” doi:10.3390/healthcare8010026 |
_ _ _ amlly _ ) . § i} i} _ _ _ . 3. Moreno-Poyato AR, Rodriguez-Nogueira O; MiRTCIME.CAT working group. The
* This StUdy was approved by the UnlverS|ty of * Filler words such as "okay” and "wow. * "Sounds like your family has been going through a lot. association between empathy and the nurse-patient therapeutic relationship in
PR : : : mental health units: a cross-sectional study. J Psychiatr Ment Health Nurs. 2020
Louisville Institutional Review Board. Jul 13. doi: 10.1111/jpm.12675. Epub ahead of print. PMID: 32657511.
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