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Background

Four Dutch cities implemented the Personal Health Check
(PHC) among their citizens last year. The PHC includes an
online questionnaire and diagnostic measures, generating a
personal health profile with referral to a general practitioner
(GP) if needed. The PHC aims at earlier identification of
defined medical risk and at encouraging people to adopt
healthier lifestyles. This study focused on acceptance of the
PHC among citizens and professionals.

Methods

Questions on acceptance were based on the UTAUT model by
Venkatesh et al (2012) and sent online to participants. Focus
group, face to face and telephone interviews were held with
participants, professionals and non-responders.

Results

Preliminary results showed response rates varying between 11
and 23%. Differences were related to the variation in manners
of invitation. Invitation by the GP doubled the response rate.
About 2,500 people filled in the online PHC. On average, 50%
of the respondents had additional diagnostics measured.
Overall, participants were positive about the PHC. It made
them more conscious about their lifestyle. Some though found
the PHC not easy in use. Professionals too were positive as to
the awareness raised on healthy lifestyle. Contrary to their
expectations, not too many ‘extra patient visits’ came up due
to the PHC outcome. In addition, they wondered whether the
PHC reached lower socioeconomic groups sufficiently. Main
reasons for non-responding were privacy issues (directed
towards municipalities mostly) and being already familiar with
chronic diseases.

Conclusions

The online PHC seems promising in reaching large groups of
people and raising awareness of health risks among them.
Approach through primary care as compared to approach
directly through municipalities increases acceptance and may
solve privacy issues. Extra attention should be paid to simplifying
PHC use and reaching lower socio economic groups at risk.

Key messages:

e An online tool such as the PHC can help raise the awareness
on health lifestyles among large groups.

e Collaborative action between local authorities and primary
care is essential for the PHC to have an impact.
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