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…it all 

began with 

a story…

A focused 
ethnography of





How do you 
research something 
you cannot see?





THE RESEARCH

AIMS

• Develop a rich description of the interprofessional 

learning culture in adult critical care.

• Gain in-depth understanding of critical care staff 

perceptions and experiences of interprofessional 

learning within adult critical care. 

• Identify the perceived factors promoting or inhibiting 

interprofessional learning in adult critical care.

OVERARCHING QUESTION

What influences interprofessional learning (IPL) culture in the adult critical care environment?



PHILOSOPHICAL POSITION REGARDING KNOWLEDGE



THE USE OF ANALOGY…

1st2nd

At the scene of 
a collision

What happened?



When we change 

the way we look 

at things… 

…the things we 

look at change!



DIFFERENT APPROACHES…

• Talk to the people in the car 

• Call for witnesses

• Reconstruct the events based upon their 

perspectives of events. 

BELIEF SYSTEM

Different people will have different versions of 

events that they have structured themselves.

PARADIGM… INTERPRETIVE

PHILOSOPHY: SOCIAL CONSTRUCTIONISM

• Get statements 

• Measure things e.g. tyre tracks, work out the 

speed of the vehicles, trajectories of travel.

• Tyre tracks = assumption of guilt for the 2nd

driver – i.e. they saw the person in front and 

braked, therefore they are at fault. 

BELIEF SYSTEM

This is an absolute truth, substantiated by facts

PARADIGM… POSITIVIST 

PHILOSOPHY: Looking for an absolute truth
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Ethnography results in 

richly written accounts that 

respect the irreducibility of human 

experience, acknowledges the role of theory, 

as well as the researcher’s own role, and 

view humans as part object / part subject.

Ethnography is a methodology 

– a theory, or set of ideas –

about research that rests on a 

number of fundamental criteria. 

Ethnography is iterative-inductive research

Ethnography draws on a family of 

methods, involving direct and 

sustained contact with human 

agents, within the context of their 

daily lives (and cultures), 

watching what happens, 

listening to what is said, 

and asking questions. 

REFERENCE: O’Reilly, K. (2009) Key Concepts in Ethnography London, SAGE  



The PhD focus



O r g a n i s a t i o n a l
E t h n o g r a p h y
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P a r t i c i p a t o r y

S e n s o r y
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I P L Culture

Adult Critical Care

Focused Ethnography explores
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Fieldwork: partial participant observation

9.30-9.50 Break: I left the unit and went to the coffee shop. I 
managed to catch up on notes, also wrote some in the toilet after 
the NIC ward shift handover and when others were writing too at 

the nurses’ station (this latter way was the least obvious).



Fieldwork: Theoretically Framing Observations



Fieldwork: Consent

How do you ensure 
staff are informed 
and can opt out?



Fieldwork: Consent

How do you ensure 
staff are informed 
and can opt out?



Fieldwork: Observing IPL in 24/7 Care



Fieldwork: semi-structured interviews



THE RESEARCH DESIGN



THE PROCESS: AN OVERVIEW

Ethical Approval

Quality Assurance

Data Collection

Research Design

Analysis

Dissemination

You are here



Philosophical Position

Ontological Epistemological Methodological

Social Constructionism 
Interpretivism

Sociocultural 
Learning Theory

Focused 
Ethnography

3x aims

Overarching 
question

Research Design

The Process: In stages



Forms &
Training

R&D 3R&D 2R&D 1IRAS & 
HRA

Uni
Ethics

Project
Approval

Ethical Approval

Research Design

The Process: In stages

3 Critical Care Units studied over 12 months



Annual Progression Year 1 Year 2 Year 3 Year 4

Ethical Approval

Quality Assurance

Research Design

The Process: In stages



CRITICAL CARE UNIT ONE TWO THREE

OBSERVATION

INTERVIEWS

30 hours 30 hours30 hours

9 8 5

> 250, 000 words data

Ethical Approval

Quality Assurance

Data Collection

Research Design

The Process: In stages



Philosophical Position

Ontological Epistemological Methodological

Social Constructionism 
Interpretivism

Sociocultural 
Learning Theory

Focused 
Ethnography

3x aims

Overarching 
question

Forms &
Training

R&D 3R&D 2R&D 1IRAS & 
HRA

Uni
Ethics

Project
Approval

Annual Progression Year 1 Year 2 Year 3 Year 4

CRITICAL CARE UNIT ONE TWO THREE

OBSERVATION

INTERVIEWS

30 hours 30 hours30 hours

9 8 5

Ethical Approval

Quality Assurance

Data Collection

Research Design

> 250, 000 words data

The Process: In stages



Six phase approach to Thematic Analysis by Braun & Clarke (2006)

Data Analysis

ONE Familiarisation with the data

TWO Coding

THREE Searching for themes

FOUR Reviewing themes

FIVE Defining and naming themes

SIX Writing up

Verbatim 
transcription



Phase Two: Coding



Data Analysis: Conceptual & Thematic Mapping



Data Analysis: Candidate ThemesPhase Three: 

Searching for Themes



Data Analysis: Using NVivoPhase Four: 

Reviewing Themes



Data Analysis: Using NVivoPhase Four: 

Reviewing Themes



Data Analysis: Central Organising ConceptsPhase Five: 

Designing & 
Naming Themes



Data Analysis: The Thesis & the Summer of ‘19
Phase Six: 

Writing Up



Data Analysis & the Findings

Embedding IPL

Environmental Effects

Learning Together

Ways of Learning

Critical Care Practices

Humanising IPL

Being Human

Behaviour

The Human Team

Collaborative IPL

The Nature of Collaboration

Therapeutic Relationships

Community of Practice

Disconnections
IPL in 
Adult 

Critical 
Care

Analysis

Thematic Analysis

3 Overarching Themes

38 Subthemes

11 Themes





My thesis & conference presentations

My Ethnographic Findings: Read all about it…

http://nrl.northumbria.ac.uk/id/eprint/45621/ https://researchportal.northumbria.ac.uk/en/researchers/vi
kki-park(d3da55d0-3ad1-4925-aeca-5fead2127b8b).html



Dr Park

Thanks for listening…
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