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The Impact of Professional Moral Distress from the Perspective of Organization—person Fit
— An Empirical Study on Service Staff

WU Xiao—yi, LIU Yun
(School of Management, Xiamen University, Xiamen 361005, China )

Abstract: Based on the theoretical perspective of fit and interaction of organization environment and individuals, 681 service

staff who are easily involved in professional moral distress were surveyed. Structure equation modeling and regression analysis

were used to test the formation mechanism of professional moral distress and its influence consequences. The results show that

professional moral distress has a significant negative impact on organizational commitment and professional commitment, and

partially mediates the impact of organizational ethical climate on these two types of commitments. Organizational ethical cli-

mate and individual ethical level have the interaction effect on professional moral distress. That is, for individuals with higher

ethical standards, organizational ethical climate has a greater negative impact on professional moral distress.

Keywords: professional moral distress; organizational ethical climate; individual moral orientation; service staff
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