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Abstract

This research focused on the construction and communication of city s
image of Suzhou by network media, and studied the reports about Suzhou on
news sites. This paper tried to reduce the city s image on the Internet by
using some research methods such as content analysis and case study. Besides,
it analyzed the problems of Suzhou about its image on the web, and proposed
some advise.

After referring to other scholars’ experience, the research encoded the
sample , sorted and merged twice, divided city s image of Suzhou into some
parts such as political image, economical image, cultural image, social image.
Meanwhile, this paper tried to add “tourist image” to the index to ensure
the integrity of the image. Considering the features from different images,
the research discussed five images separately, and compared Suzhou s image
in the media and in reality.

Generally speaking, Suzhou s image in media is positive and healthy, and
consistent with the reality on the whole. But when it comes to economical
or cultural fields, the size and priorities of reports was inaccurate. Suzhou
should explore its unique resources and potentiality to the greatest
extent, attach importance to media relations, ecstatically the importance of
national media. All of these can be conducive to the communication of Suzhou’ s

image.

Key words: Suzhou; netnews; city s image



F 3

H3x

A 1
L LB I B oo 1

(I = 1 = OO 2

1.3 STRRERIR ..o 2
(IR 17~ 2

L3 2HIBEEEZR ..ot 3

133 ANE A TR I RGBT oo 4

A TV OO 6
2AREARBIIEIF ..o 6

22 BHBBUZREL c.oooeoceeeeeeeeeeeeee ettt 6

AR Sy b~ OO 7

3 WIS AR I FFINIE T TE L HT oo, 9
AP REE S FRARIEA B ATEIR oo 9

32 TP R TR LRI IEHEIR o 12
321 1T M R EITF I BGATE R e 12

322 1 TP MG TR ZZ IR TE SR oo 17

323 TP MBI TR STILTE R oo 22

3.2.4 [ TR BT FRITETE R v 27

325 TP R EITRMFEETER oo 29

B AN ZEITHT oo ee e ere e er e ses sttt 32
41 BUBRBRIIIE ....cooooooeeeee e 32
411 BIFERE (014FE 1821 HTF-2014FE 1822 H) e, 32

412 BIFREH (2014 F 1B 23 H) oo 33

413 BIFFEEH] (2014 F 1B 24 HIE) oo 34

I



0 2% 57 i) 7 4 75 3 1 T BT

4.1.4 TEFEREEBIRERTE TR o, 34

4.2 B R AT I T oo e 34
4.2.1 BROEE FTHIETIEIREZE ..o, 35

422 BRIEEBBIRZZER oo 35

5 IR EIILZETE G INGE oo 39
51 RAHEIAFFE SRR EERARIET ..o 39

5.2 XUWERZHMET AT ISTTD s 40

5.3 ZFRERENBFFRBERMERL ..o 41

5.4 TR TERIEIBAIEEIL oo 42
5.4.1 EFBERIITITESR covveveeeeeeeesee e 42

5.4.2 IR AIEMI R IRIETTE oo 42

5.4.3 FEAIEIRK BRHILEI ..o 43

R RIS 44
6.1 W EAATEGIEMAERIAIZERT .o 44

(R 1= E 3 =3 0 a1 3OO 44

6.3 KT MIE SRS oo 45
BEZE TR coeveeeeeee e eee e sttt 46

v



Contents

Contents

N 0 g 1100 U o o SRR 1
0 =Yoo o0 Vo SRR 1
12Purpose & SIgNIfICANCE.......ccoiiiiieee e e 2

1.3 Review Of tNe HITEIralUI e ....c.cceeeie e 2
IR 20 I @ T o= o] A o o USRS R 2

1.3.2 CONSHTUBNTS. ...ttt 3

1.3.3 Research on city'simage n different fields.......cccooeviveneiiniiiee 4

2 Research methods..........ooovieie i 6
2.1 EXAMPIE CROICE. .....cciiiiieeeee et e e 6

2.2 DALA ...ttt e e e e e e reenne e r e 6

2.3 ReSEAICH MELNOAS ...t 7

3 City'simage of Suzhou ontheInternet...........ccccovevceeecceeecnene, 8
3.1 Description of Suzhou'simageon thelnternet ..........ccoceeeveveeceieneceesenen, 9

3.2 Classification of Suzhou'simage on thelnternet..........ccocceveeeiinenceienenne. 12
3.2.1 Suzhou's political image on WEDSITES...........cceverirerieneneeeresee e 12

3.2.2 Suzhou's economic image on WEeDSItES..........ccccvvvev e e, 17

3.2.3 Suzhou's cultural image on WEDSITES..........ccccveveerivereeneee e 22

3.2.4 Suzhou'stourist image 0N WEDSITES........cccevevieieeieie e 27

3.2.5 Suzhou's social image 0N WEDSITES.........ccocvveerierieiieie e 29

A CaSEANAIYSIS ..ottt 32
4.1 Analysis Of pUBIIC SENEIMENT......cociiiiieeee e 32
4.1.1 INCUDALION PENTOU........eiuieiiiieee et nee s 32

V2 O 1018 o] == S 0 1= (oo S 33

G I 1 (= g o1 o o OSSPSR 34

4.1.4 Thereporting schedule of WEDSITES.........ccoevvevviviiciiceccee e 34

4.2 Content analySiS 0N COMMENTS........coiiiririeieeeese e 34
4.2.1 Releasing time of COMMENLES.........cocoveieieeirireneseee e 35



0 2% 57 i) 7 4 75 3 1 T BT

4.2.2 Different types of COMMENTS ......cccvviiieiiiiiiee e 35

5 SUMMEIZE......oeeiii e 39
5.1 Positiveimage on websites & Accurate description........c.ccccceeceveeceeceenienne. 39

5.2 Lack of cultural elements &lgnorance of man ..........cocoovrrrccecccnenes 40

5.3 Small quantity of ECONOMIC FEPOITS.......ccuviviiieiiieciere e 41

B AAVISES.....eeii ettt sttt e bttt bt b nean 42
5.4.1 City'simage of accurate POSItiONING .......ccceveeverierieresesieeesesee e 42

5.4.2 The choose of appropriate elements..........c.ccoveveieieininenesesees 42

5.4.3 Maintenance of mediarelations............cccccvvririneneneieceeece e 43

6 Dissicusion & DefiCienCies......ccooeivierirenene e 44
6.1 The establishment of evaluation model ... 44

6.2 THE COMMTEIALIVITY ...t e 44
B6.3Wechat & MiCroDlOg.....coiiiiiiiiieirere e 45
REFEIENCES ... e 46

VI



1 %t

1 &k

1L1HARE=R

W, AENtE R R —E N AR, A SCIAR AN E ARG R4 o 1l
R A B R G R cH B B, 2014 5E R [E AR E 20 B 54.77%,
MIX—@HAAIER L. CE SO AR ) X T B A [RI30 T 1 e ;AT
TRAARREE, SRR S BTSN M LS S B R R KR AR
WAL ORI . BB EOR H 3 A AR 52, kT B A T i e 5 S
WERL? FEIR TR ST 7 55 4 R B R QqeT 88 B T A B T BT SR () LU S
P, BN 5 /e S ) R

WK JE, AT RIME R R TPk SHL&E. —J7mm, Hridt g
¥ T ARG BARR TR E R K IHZE W, L33k (BUF. AR £ ARED R BIIE K
AR DU HE I R R A . BRI K e 5%, 5 A ARSI T E
SPPERIERBEMGES Z 0. ALk, 52 AEBIOH S B 5 18 T LLEAT XU A)
L A e IR IR B2 Pk ik, X REIRAL TS AES T R @M TR IER . 5
— 710, AR R AR T CURARR BB A T R R, it — 2P aib B B fEAE HE b
BARNH . BUFFLREAAEEER MG B REMARGEE, gt
AR . AL IR AR A T AR AR R I ER, ©2 oLl

TIMRTLTR B 5 AT, BhRA “dBXkee” . “EERE, THIN
IR, W—ERAEPININSER . SOREIFAR, TRIARFE K =M M X A7
MFH, RKIOTKRBEAMAE TR R . JLHZTFkR, H GDP A4 4 E 2 &K
W ETT . AEANK = A X s R IE IR T 2 —, 3 M AES T & f B A 1 RS )
o Bt IR N IR AN T i3, 1 7 U A 5| A1 58 TR B BRI ]
A H TS5 T TH OO R, A2 BB A0S [ Al R 75 8T, KEAMEEIEA
SR BT B R SRR AN BE Sk T AR A . SRR, SR sk 1
(R S PR N B R, IR S SR TR R, R H R



0 2% 57 i) 7 4 75 3 1 T BT

G AE LR A SIS — b AL g S 5 BET R BA T B

1.2 RENSEX

2014 7, SHrie R SEAG I A kAT T (I SIE B KA, R A T
bR TN R AT B o, TLIR R TN T RS RS Gt
Hii) 7 A AR IR 2R G A SRR L ST T 55 SRR P Xk T X 2%
FERBAT 7 SEIE M, B S BRI T T R EEA R B DL o AEEXS T5 JH I T T
Z 7 RARARER Z A . IR AR FER Z1 1

ASSORG XS 2014 4 75 M AE R 2837 o) R BRI SR AT 5 5% W, KB %)
H WA 28 BEAR TR IR M BT R BARRAL, T M 2% SCE BT K A R S8 R 1
BAT IS G, BB IR NI TR R A — S5 b . IRAEXT AR
EARMIANAL B, IR SRR T AR MR T R A T3 T R BL, XA LI 17 i
WU 55 Z ARG R T AT 1 05 56 9% Ja Ho At i K2 St sede (hEE S I SE S %

1.3 EERIR
1.3.1 &

KT WML B, hEEZEHRY « HREF (19600 HIRFE. ik
WS “RZHONT R ROTHAILFEIER” , ARSI M R ES
5AARIIFEEE . IRTATR AT AT BRI, AT A AT FCTR AR (1 B G
PN R DE, fsiE, 1999) . XLeHESTE £ i 5 SCAMES, XTI SC N
TRAN NSRS #5 SD

FESLEER AR, RORI T R R X o AR R 5L R P, wi
SEYATT () SEAERRIE, A BT A B BRI AMER DL, 5 2 B8 22 M 4R ) 2 ARk
TEW ERERIT, 2 B R ER T B T BUR AR R A B R BVEFIT
ffr Gk, T4, 1996) « RHEM (2006) ZEH WA, WKL LW T
KHAM A SR I FR Ap, AN B AR FI 77 Sk ST A JEG 28 R AN E 3 T 322 46 Hh T 3 XU

A 2RI T T R IR T B A R S RS, IR A, R



1 ¢4k

ML, AT AR KA ST S, ST o IR SR OB RS AT 3. SCAoK
A (RFFEL 19990 o R TR AN, ST R AT LAY B v R RSO
A DUERLE 5 3T R AR GGRIEXS, 2002) .

1.3. 2 AR ER

I T AR R 238 TR SO RS e S5 A R 2 57, RIS [l
BT G B R I BT S AR . AT 2 B AR AR (2009) WCh, T
R BRI SR AE 738 IR BRI T N 5T 3 T i) B AROR o 2 ) A3
MR =KEER,

FHFATESE (20100 7ERGERT N BB SRR RAR Y, 3T SRR ED S0
PP R AT T TR RS AL ED 5, BRI AL TR R (E & 5355,
ITARRSMESR ERE5RNAGE) =N2R, X=ANZREZHE FEPH
FHEIHFIMRZR.

A W 703 SR I A BE X T T Sk AT T 405y, HrhBURBITTBUE R £05F
FHEE S A ST R RS CUTE SR L Z M R R (BRI, 2010; AN,
2014) , AT NBIWFFE T JL-F-ER S L UL B4l B aR o AT FAE DL 5 & 0t 98 X Rl 1,
5 X 8 20 BE R T3 M BRI 3 TH TE G AT BRI 2T

A2 (FRIASC, 2004) W 23 RN A= 1 i T R R, Rl



0 2% 57 i) 7 4 75 3 1 T BT

FRI TR i BRI RS T R AR TR G AR R
FPIX 3, 2T T8 GARME SE S ATIC IR, 1A 75 S5 B T R H A FR AR dE 47 25
S, W SR “RENIAET” o 1R S AR R Al R 2
VB ST AT 2 A0 AW ST AT F0 B s 2 mh 1 R i = T A B T 7 SR

—H

1.3. 3 FEMR A THBH R REBAR

LA T T S0 7 ) — AN SR AL 7T, AR AL CISBEE, MoK
{l CIS B ST R R WAL AL &, K38 A Al i R A5 p M T B e Skl
R, %HEXET (2005 NHEEZHER THMTEMmasnrT&RS, Fik—3>
Wik T XL R G2 AR . F % N (2008) N 75 JE 1 3l 117 B2 R 5 R 48 (CMIS)
W AT AR R G(CBIS). RT3 IR REE(CVIS = RIRTTTE R IR ARG T R &%
(RREl B —0 N SEBRE T T RGN E R, A IE T i AAE LB o il
TEGARA RG B SCHRAR . FTLAE, 7ESRTH CISBRAJTH, & CO&H T HRTE
I TE, R EIRPID R 3 T S AT .

T 1A 138 AU 27 3 I T T R IR TS D e, T 9 B A B 2 b A0 £ P i 7R
HERETT. ST RAAERE, PSR AR MBRIER, BERIR. ok
WS LR S NBUR . IR A RS T MBS SRR R (RT, 2012) . 4fE%E
RN WG, PP IR B A F R RIS — 55, Wk E]
BRI S (B —2R, 2011) o RAMEEXINT M R EN, JEAEM b 2, 1
B RS AT I L, AT A DUR SR T R R, R B
AL g B Bl IR S M E PRI ARSI 2R T (BB, 2009)

4% (2006) MIFE—35 L4 T I A AEIR T T A% 36 v 1) = Fh A% R % A R0
L3 BERAE RIS AL . WIRTTTE AL B OR B L&, & TR



1 %t

Eic. SCHAERMR. IMEINFR ARSI B ERTTE R R v, Bl
AR H 5 2 Pt 52 00 ST B A R 5N CEFZDES, 2012) o SZARAL. K
O AT N BRISENE, 5 T2 AT R B Z ORI R =N, e
ZATH TR

T TE G A 43 1) TR 2 2 M OCTE I A, (TR XK (2005) 842
FER A 15 2y bR A SR ABEAT 0 T T8 AL R B . B RO T R A B T B K
M THD , ERES I A E B 3R RS ARSI AN, BT AL
AR RTINS (FeZE, 2012) o Bl BRSO BT
RN, FIARBEXEGRSETEAN, B0 E RN A, #2ik
ARG T EZ TR (R, 2009 4F) o 3 (2009) W FH SCA b 10 7 s
X EELATL IR0 ) 8 R P 5 P 3B T T REAT TR AL . B T R8T A AR AT
T FIRGFSSRESN, RAMTBUTMAE D), REi ARKAERE, Masfeit
WY RALRR A 2 (i, 2008) .

AR BEE AR R R, TR S IR T T S B T . 1717 3 561
By TR CHURIH B ) SR S5 A0 2 T A T34 T 3T T AR 4R (06 AT B
b EH =, 2011) o ST 0B 7 ST i A Gl A e ih 15 (K 22 W, 72 N A
R T Rk PRSI e BEAAL, SRR AR R AL R, RN
T RBIEMR (FIFe, 2014) o 1M LAUE A0S RAL BT Y 45 BAH P KU
fb: —REME, B ERIK S Re R AR HERR . A B S RIE MBS EE R, JF
HREWE R FENEIEZ . AR BEEBUM BT SR H 2 S AL, K2 H0m
M A T N R BUs EMIEIK S, MR R AE R RENS 3 — B () R AT S BB
B CHJELE, 2015) .

] P9 406 T30 T T8 S 56 5 A5 B R AR DG STk H 28 16 S, (HLPE i A4 N FH 13 7
TR G IR FEIEARIRN, A ER S AN R I AZ AR BRI FE 40 e 2= 18] . Al 10 SCik
FEf T EIRERR, EEMTHEAL, DEEE AR R BT
R ISR A, AR IR EANS , B — Lo R B R P (R 24k, =4
HRIY R G  IE T8 AR IR R T 30T % G 15 SR (R 70 R



0 2% 57 i) 7 4 75 3 1 T BT

2 MIRFAE

2.1 HFRHIERE

AWEFEHT H B BB A TR NI TR, FESEPR R, B IRE
NP IR SR . BARBR AR T, BRI s S50 XA R B e
oA RO REAT 15 AL, JF AR P IR, (BAERTIIAWE e bR 8L, 5T
WU B TS S AR NEAR D, 12307 G ARME R BRI AR . AT RE
3ot HA T T R A A A B AR I, AKIH A2 2 AR SE 1] Wl A% e A R G
FRIHT ) PR SCE A o Bk — U BT M ) SCEE AR Fi8 17 5 2 A S ) EAR T T 20 g
Y, SERR BRI R A7 At fERARSEEIRIE T,
GRRSCE AR R] 7 IR, FERRTRERETIE A A ORIE AR AL AT REIUDUE AN
R Co (ER AERAEWT o (bR b N BLSCB 5 “TRMI 7, DU B R M A 7T g A2
OB I N RV I AR R B Rz, FLAE IR 2 A0 H AP A ZE R . A
AN, S T b AR P 0 PR A e AT H AR, T SR AR AR A gl 3T
E 7 CEARG . B, AW FOR T E bRy e & B SERRIT FUREAS . JEH 1 H AT
PRI LR R SEANECE S (-G OFT T 1T e B TRRY S FR I TR A
S NI SErAER . RUBRY, s BA_E JLR Rl R G e 486 95 41 B3 Tl
TRIE AR IS EREAT & B

2.2 HIEHVIREN

i B B [ ) S R RO RE, AT AR T KR I Il i e tH P AR (S0,
X E S ] (BT Ak e D o ORIEM G (REETAIRRE SRR | HriE
R I IO, B CRr [ 4 SCECHT AR D BT IR IR E « AN 7055 [ or & I (8]
BR5E AN 2014 4F 1 H 1 H# 2014 4F 12 H 31 —4: #7HRIE /5l B gg.com (f
WD | sina.com.cn GHrR D | sohu.com (A | 163.com (4 5 %) . people.com.cn



Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways:

1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.



http://etd.xmu.edu.cn/
http://etd.calis.edu.cn/
mailto:etd@xmu.edu.cn



