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Abstract

Today’s world is a world of the Internet Age when people, endowed with the right
to air their views, have an easy access to public speech. The internet has become one of
the major platforms that shape public opinion. However, China is undergoing
economic transition and social transformation whilst during this a critical period a host
of intertwined social conflicts will add to the occurrence of emergencies. It only takes
a short time fora heated-topic incident to turn into a whirlpool of public opinion on the
internet. The lack of management and guidance of such online public opinions
contributes to repercussions of erroneous speeches and negative information, thus
jeopardizing social harmony and stability. In order to address these challenges and
avoid mass disturbance, administrations at different levels take into account
monitoring and channeling online public opinion and resolving online public opinion
crisis on emergencies as a crucial and urgent task of innovative social management.
Therefore, the article is aimed to explore an effective, systematic management
framework of online public opinion on emergencies in context of information age.

Based on the current status quo of management online public opinion on
emergencies in Deqing, the article conceptualizes online public opinion and analyzes
the formation, evolution and features of online public opinion on emergencies. The
article then provides a management mode for online public opinion on emergencies in
Deqing to improve public relations crisis management and overall social management
of Deqing administration. The paper is divided into five sections. Section One gives an
introduction to the definitions of online public opinion and online public opinion on
emergencies, and delineates the research background, research significance, research
status at home and aboard and research methods. Section Two presents an overview of
online public opinion on emergencies, exploring the causes, features and evolvement
of online public opinion on emergencies and their significance to and impacts on
government management. Section Three discusses the responses of Deqing
administration to emergencies online public opinion on emergencies, management

problems of such online public opinion and causes of these problems. Section Four



discusses a management mode of online public opinion on emergencies established by
Deqing Administration. The mode consists of three principles, a framework of three
circle-layers and two operational mechanisms. Section Five analyzes practices of the
management mode in a case study. Section six concludes the article with asummary of

Deqing’s management mode and the significance of its application.

Keywords: Deqing Zhejiang; Emergency Issue; Internet Opinion; Opinion

Management
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