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Abstract

This study aimed to describe the landscape of the intercultural interpersonal
communication experienced by the Chinese students when they studied in Occident
countries. The explanation about the special landscape was presented with the
reference to the relevant theories about interpersonal/intercultural interpersonal
communication. Finally, the mode of building the interpersonal relationship
developed by Guo-Ming Chen was employed to analyze the relationship built by the
Chinese students with there Occident partners. Some cultural varieties were also used
to analyze the unique of the relationship mode. Additionally, research included the
influence on the communication process which came from participants, the means of
the communication, the cultural context.

The depth-interview method was conducted in the study, and the interviewees
were 7 Chinese students who are studying or had studied in Occident countries. Some
of them had the experience in intercultural interpersonal communication or, and some
did not. Thus, the interviewee were divided into two groups: one with experience, and
the other with none. According to the research, interviewees in the first group could
communicate with the Occident persons at the beginning period when they arrived at
one country. Sometimes they built long-term and stable relationship with the partners
and Language seemed to be no more an obstacle for them. However, the member in
the other group showed a totally different picture. Up to the date of the study, they
indicated that they always chose the members, who belonged to the similar group, as
the partner to communicate. And the issues in communication were very limited,
which was contrary to the fact faced by the first group members. Perhaps the lack of
the information about their partners and the boundary of language contributed to the
phenomenon. As a result, they could not build a stable relationship with their partners,
which was the key in interpersonal communication.

Keywords: Culture, Cultural Differences, Interpersonal Communication, Intercultural

Interpersonal Communication, Relationship
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YR ), SR A ZK2E 5K Edward T. Hall 76 57 AT (0 REAl_ 38 H B SO AT P B
W, HACKZE (VIBRINIES) (The Silent Language) bRk 5 155 AL VA 8 22 R
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5 SCARTREAT TN 20 tHE20 50 AT aR Kb, B4 DA THFERIRE . %
ERPSUS I T WA ZFRI A R, 0T SCAGVAE AT 2 ). e, B55C
Rl S LT, Bl A AR R IPME R FE, 5 SCiiE S 1T I,
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e P I 1) 22 7 5 IN BT REAT 2538 o SCRRZRIR 53 D [ MES SCAR AR AT [ Y i85 S
WVATERETTN 70 o AR SCSCRRARUE T8 17 ProQuest, 120 SRR & R H] 1%
B 17 : Culture & Communication, Cultural Difference, Cultural Difference &
Communication, Intercultural Communication, Cultural Values, Cultural Values &
Communication. 8% 45 R L7 wl AHIC AR SR A AT0, i FLXHAS [R) 328 5
FREAT I Ja KBTS E A B 0 FEAMR S HH 2B i BEARE I« D4 1 SOk
HWRENREAWIIT A, EE KRBT Intercultural Communication,
Cultural Difference & Communication, Cultural Values & Communication 4% 2 %]
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FURR s A ProQust K -1 Google “FARM HP Ak T 51 e 305 bR kAT
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2.1. 1.1 BEXUFFRHHRFERRMMENRE

5 SCAR AT T BTN 5% 2 [ A 2 SOAb BB 5 A A R A 2 T [ ol
PP EMSE . CHEIRZ N ZER LT RIS AR SR vutit. i, Pan &
Zhang(2004)7ERF 5T 132 H Hofstede B SCALYESERIEE 1 B SCAGHIHFAE ;s Sergeant
& Frenkel(1998)1+ 18 T 7 [ AT 5 WEAT 5 SO 3 b I FH OG- SCA0 22 57 1R i
M2 Li & Kleiner(2001)3# H 7 H ] S 53 T A Ak S 2 e Dh#EAT 15 304K
BRI A BT

I, A28, B0 S sE by B e —RANMRAT R, AR K
BT FIREXT I SCA S R ) A A BEEEEM . 28R, IX b 52 M 252 )05 1 SCAG I
1%, Hughes et al.(2002)4& H 2440 F 35 [ I AE FH - 53 R ER S0 2 iy,
ST BN . BRI 2 (1) 22 35 I 46 OG5 18 32 (EQDING) I 4E H (Goleman,
1995;Goleman et al., 2002). Mayer & Salovey(1990)K EQ & X A A TALFAS B
BEJTo Bl JE AR AR B ) AN 3, AR g an it g, R R ot
DA H SOAR, IS EIME ST, TS TEAL. AN EQ A2 AN S SUK A% 0
K13, Wong & Law fif R Sk iy . -8R RE ) R R B GE H A AMEZ
I H 5. —HARSIE A A AR, 1 9 PRI 265 Bt Ok 5%
M ACAT BT IR G B R 380 A, DG T4 R D IS U8t T TL(transformational
leadership) i, 1M A 1408 0 T 4 LA A EAL I R0 o D)k Ui,
TL B 4 B il D4 ISR HH TIUS (R el T AN A 167 Pkt L B AN T4
HEE 4R 4 (Yukl, 1998).

R AT TR R K TR UT e ) 55 A T o SR VR ), 440
GLOBE i H . X&—Apimfek, 24k, RAZ GV HE, 150
TN 62 ANE KT 1800 44 i J2 4 B 1 i rh il AR #idls Javidan & House,
2001). GLOBE Bt 506 T-3C A1) 22 5 (R A B Sk g R T 1 R RS R5E, (H 2N
AN T AR B SN A e SEE TR 1) 8 P SO B A AN A2 LA Bh A 3 3 s B I
MTRES . L, EEE U SR, TFRE A MOGES T E K EQ A TL, (RN
T O 700 % Tl 50 A FRAR I SCA AL AT . SO D) AR (CQ)(Earley & Ang,
2003; Peterson, 2004). JITif CQ 48 NI B ¥ SCA 1 st e 1), BIE A
Bt ARSI B (Earley & Ang, 2003). CQ ZRAMAR % =AAAHAEH
BEARZ T G CRAE S P SO 2RI BRSO, Zbl GERH SOk
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HEEMAS NBIHL, 4720 GRS S AL A8 3 24 1R 4T 2 BAIR] R BT I SCAGER
B8 CQ ZRFHUAIMIATE), FIRIE N SCAC R ST I AU BT R B |
XPH AL B A (Barley & Ang, 2003). REAWTFUR I /K HER CQ UFh: Anilff
#r(knowledge) (P SCALIRAZAE (UFEAT D, T B & (mindfulness) (R Ff
U VT AL B SCA RIS AT (R SR B IR ), 4T3 ELRE (behavioural skills) (4
A M PR A LA R — RN IAT R 7 S DA ARTE R s SO 8 b 14T 2 AT
SR . T AL, CQ IFAR S AEAEKRINAE D), A B AR B SR o
BRI BIHL. AT B AR BT TR K (Bailey, 2004). Peterson(2004) B4 324638 [
ReJIkitik CQ, I CQ & R —RIT hIMRe ), IXLERE ) FAH NI
FihE Clnids 5 AR ASE B R AR BT CADr A e R A L, REVED .
CAFLRE CQ nf AR BY AT 3 Mo MIE AN E 5K ALZR ., AT S0k
(Triandis, 2006). Ling Deng & Paul Gibson(2009) M7 E&A0-5: 2 A % XU 5 Ak
BE )k, PR A D A3 18 ST 003 BB ) 19 7 vk Pl g v 3 T s e A
PRIES SCAE BB R . WFSCR I, s F R 3t EQ 78 5% W5 SC AL & B 1) 4R
MG A TL 5 EQ X TS sihlls SO B 2, — 4 h i e R 38 4%
PRLUEART S AN R £k 70 TL 55 EQ A SGEMIER], BQ 5N TL 4518
N IVEBLE AT N Sk e AR BESCAN Z2 53 S A ROSEAT AR AL SRS B, CQ k¥
A ARAEH

n ERTR, SUSAT A 8 TR AT A o IR AT A AR T AR e 3
fiE AN RAR R K]0 AR SCATESE Y, X227 S 2 %3k . Robert Wharton(2009)
WFFUR I s v B oy 8 i T4 R 7 R B A RE T, 1T 58 FE SO S 7 o 1 ik

TS EEVEVIOY; SR RO R AV R, U SR AR IA
Yoo, TMVAR RS, TSR AE, R B2 v B N 0 T SO IR U A

el AR I LU SR e Jy, b B A S A ) PR AR D L B
RET R BHR 2 B i i

B T SCSCAE g DG THT PR VA S g — P e S (R A (B o) o 5 5 FEL A
T IR R S DA B AR AR, o B R A5 53 LR TR
WA, X SR A E 4R A 3 X (Pan & Fan, 2004; Doucet, 2005). [fii X [
ASURZ BT LASZ AR, B DR Ay 3k b it g XA By TS A SR A A o T RS
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M TR AZ A S B ST AR AR AT Al 2 b — B S T Mok, 4k
W HILA 2 ARBLEBAS AT LIS T 245 . M4k, Rbert Wharton(2009)iA 443 Sk
SCIRAEA ] 1) 0 BN BTAE AR A R4 T8t A H 8 L AR iR o 5 B, B ]
NIRRT R T, Bod% R 1) — B R R

2.1.1.2 XEREREEE
85 SO VEDE P A 2 ME LA A L o AR DDA R I DN 3, 2 R — A
WIEACEIESE ., Chan, Ip & Lam(2009) M\ (FliEfE) %7& I (Journal of Business
Ethics,1998-2009) W £ 2] 90 i &1 % 46 B IE A 57 1) SC 3 . WF 90 @A 46 K
A, o E A E K A I LA DGR AL — MRk IE
o, AR EEG I, AR S THE. T E R EE ., A E % 5
5] 47b 2% 2 stk e A ST A G S 22 1A A BURF AN 756 T MV KR, 4 ke 3 ST ) 6
A SRR, QRS AR DA AR
[ SCAG L 2% W REAAR (in-group) A2 RAE (RS, ALACHE, A FEARIESS),
FIRPAR T S HESE . Chinta & Capar(2007)] % XA SCAL 4 JE % 53T 1f
50, R E R EE R R S i TR EA EAE . Li (2008) fRH: 7F
ARG, P95 S A A CAERIL kg, HIBNEAE. [ 6
BB FELE ) 1 o A R SRR B AR AR S ) 53R R M. Gwen
E.Jones(2009) i 57 & Hil 5 BV N =55 T AR 37 350 oh A3 38 48 4 B3I AT W a5 A 12
FHZES H5EEPNEA LA, B ETMEA U UMb A AR S )0 Al
B EUEAC AR 25 T0 2 10 R LI A TGS, 5 MM AL, o R
W2 AR 5973 FIR AR B Rk, *heh iy k%) AR ER
TE LA () b BEFA N 545 BN ANTE AR, 5P LA LLE, s EBNE A L2
WA/ PRIEAL it B AR A AR UL A 8 2 A5 & i ML IE AR 2K K . Burton et
al.(2008) A& I, IRV e X 7 b AN A PR IRV 55 v T 2l A7 A B
FESto VY A WKL) T P IS AR & AT U IR AP, k2
WUPAS 35 1T v RT3 3 {0 ) 1K B O S AR R A/ A R A, R
TN JUAS 2, 55 A A AR Tt A AT PRI BRI 221 o Burton 85T
LG T 05 5 78 5K K R 2 1 I RS o TC V8 A2 1 IR 438 2 Ay S
T %, S T Bl 3 T B S A A o IR S5 I B R o ep Y 2R A
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AE by SECURR 2 7 A HE = A0 9 FH AN 2119 o Burton B3 AN ] U P54 44 2 SO
MNEES & & AP SIS NG B VA K SRS S o (1 N 1 A =W i 2N A
[ SC AR

S At A ARG, o IR TS E B BRI T R o AL 2 TR B )
ROREE, AN AL S0l S5 i N ST OCIR A e 1Y CandE Ao . X
TR L ICIBCAE WA Ay 2 A2 2 s B I () 0 R4 A o v [N SY B T B AWM I A S
(IR B Pl 5t N ST SR B R R o BR AR BT NI N B3, A8 SR B2 Bk AZ B el 2
A A NAAAE B 4 N (Lee & Dawes, 2005). i ZE4E IV 5 (102 rh AR X531
XHE RN A« RSN SR IR R O T — AN IRr I RR I, B “O6
%”. Burton & Stewart(2008)44 5% 5 A “—MNEIARKI L ARG TH A BRI FR AN
T S 55— K 22 B [ N ORE 2 A0k — Tl (AR T A8 0 R M AT oAy AR, — o % S
IR/ DA% /S e s <= DN P 58 A (X (R R N e P T SR K S R Y
M S SCRARAT TR N o T E AL OC R EL T HoAl — DD AR I, A4S Al
AT AL NREAE . Erp EEHMTRDNIE/E, HE “OCR” JRERE ARG H R
WAE . RAAES . Rl HERIE L2 RS G (Li, 2008). KA
Bl A e K SCA AT AR HE SR IR, 8 AR SR rh et T A €, i HLAE A
BT HE A TR . Rojek(2001) 45 H JE ORIV ‘& Ak 8 T2 AE [ BUR 25 A2 9085 it
AT K o Zhang(2001) 5 H 1 [F By 53 I8 UK AL ARAT 483 (1 mT Be vk AR IR,
PR Ay v [ BORS AT B SOk i P AR AL T R FR 24 ) o 1 RS 2 A4
B, EBUR 43 7% L& BT JE IR B 53 (AR AiT A 51 48 2 56 BRI BURF IR “THIT 7
PR, AN AR IR A f ko o B AR P WIS, R e 2N AAH
T RESUAIZAN B A T 32 B AL 3T o “ R AR FERNE 5 — AR, R EAT R XY
J7 IR MR AL o VETT N RS AR 1 00 T e S AR ALY, o Rl
A G RO T EALP R AR Ml RIS, 1T FLRA A4 3B 48 %E L (Chan, 2009). 7§
T3 15 N T Be 2 X AAT 249 VA Sy T, AL o P A PR A0 b S AN IR
VEAK PEHEAT ANTZAT AN MO o AL T “R R I— NS5
FEFP E R, s ALY S XU HN R S B G, AN R 7 )
B ALY —E B U, AR T DAL 0] 5 IR S

[FIRE, SCFR AR RDAT A SE MR . b AT 2 il e AR U T % R 9%
AR, AFRAE= T KIREA NET AT UG sz R . IR W] T “H14h” O E A
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(F “OCR” TR — R SCE D BT AU SR TP TG R
W2 SN NAEAT 52 F 3 o TRl “O0R 7 X — R IRAF ARt m] LASARE [ A2
FEOEI—ANVERRIL S . BARh [ S PF GO i, R 5835 IOVE AR R AU B0 2R
5IHEEA B . Htn, Gerald Venezia & Chiulien C.Venezia (2010)#5% T Yahoo!
[ it o BT M PR R v 2y S LR R . LRSI e e g R
BT 30t MW AR Em, PEBUMY Yahoo! s B2 T R AE )
ATV 2 18 ) V) 30 P

Meir Stateman(2008)%1 % P #5428 5 (Insider Trading) 304k, W50 T EEH . G
T LR 2% AR — AN RE LA S AT A IRV o R0 R IISE [ 2 A R 3 v 2 A
AT A A AT A ) N BSORE ABL ELAR X5 /s iy o [ Kk DA i) A8 AT A
PHRHBEZNZ . IUE X R ZE 5T SO A A S AR AR
Huang(2007)VAEX &8, JrA AR o (b [ B A BN PIIBAE S AT bl A2 .
Plafker(2007) &5 W AT T E T IR AR K b 2K “ A b g AT r ks A,
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