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Abstract

At present, competition for the telecom market has been much fiercer. The key
client is definitely important to operators. Over 80 % income is derived from 20 % key
client. To develop the key client, the operators Call earn more benefit from the market.
For the purpose of improving after-sale service quality and respone time, also the
client satisfaction and market competition power, reducing the complexity of the
maintenance work related with key client, we need to build a key client network
management system which is focus on client and service management.

This paper described a key client network management system which is a multi
— professional , integrated system. It will collect, transmit, handle and store
information about network maintenance, operation , management. The system can
help the background network management department control and supervise the
operation quality and satus of client business centrally, detect troubles before client,
replace the passive maintenance by active maintenance to make sure all the faults will
be handled in time; also it can step up the capacity of client business guarantee. It
incarnated the idea of centralization management, and will be the evolutive direction
of network management in the future.

The main researches were: system requirement analysis, general design, system
architecture and window module detail design and test. It adopted a technology path
that combines TMN standard with J2EE technologies, successfully solved the
integrated management of mixed network elements and multi. professional networks.

At the end of this Paper, it described the test environment and ways, selected the
most representational test cases for explanation. It also introduced the applied
circumstances. Final part is the summary of the whole paper work, pointed out the
place should be improved, and expected the future application of the system.

Keyword: key client; integrated network management; WEB
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