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Abstract

Abstract

Build online tax enterprise propaganda interactive platform is the Kunming
Municipal State Taxation Bureau in accordance with the tax payment service overall
deploy, scientific and innovative idea as the instruction, from the taxpayer to the new
era of the tax payment service needs, to meet the reasonable needs of taxpayers cost,
reduce tax cost, improve the efficiency of tax collection and management, realize the
goal of the best service carrier, is the construction of " 5A ™ ( anyone, anytime,
anywhere, anyhow, automatic ) tax service information pattern new breakthrough, is
to promote the construction of service type tax authorities to march toward
development ceaselessly, implementation tax services and tax collection and
management quality and efficiency of tax service development goal of win-win.

The dissertation based on the information technology, Internet support, the
existing network declaration system hardware platform, build online tax enterprise
propaganda interactive platform, extend and open channels of communication tax
enterprises. Analysis and design of online tax enterprise propaganda interactive
platform will be how online tax enterprise propaganda interactive platform holding
the country recently introduced to the national tax department of tax laws and
regulations, build " 365 days 24 hours " tax policy advocacy positions, available to the
public timely, comprehensive, system, the authority of the tax laws and regulations
publicity, help the taxpayers to complete tax policy self-help advice, counseling and
other tax services. At the same time, in accordance with the principle of territorial
management and tax system of vertical management system, to have the permissions
to use taxpayer ( Kunming city tax system in tax authorities provide taxpayer )
working days, working hours for real-time online tax consulting, solutions and rescue
service. Realization of taxpayers and tax administrator online direct connection,
weakening and desalination " to the tax service hall for dominant” tax service
consciousness, create for taxpayers with tax, tax, after-tax whole process, all-around
the tax payment service new mode, maximum limit reduces the tax revenue cost of

both sides, improve the efficiency of tax collection.

Key Words: Tax Service ; Tax Cost; Tax Enterprise Communication
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