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Abstract 

Abstract 

Settlement  account  is  the  basis  of  various  bank  business,  as  well  as  the  

foundation of establishment and maintenance of customer relationship in the bank. In 

order to better adapt to market economy and the deepening of economic and financial 

reform, it's necessary to strengthen the management of bank settlement accounts. The 

traditional methods of account management have been staying in the primary stage, 

with backward and low efficiency management. Therefore, how to improve 

management efficiency and account management ,to save account management cost 

and then provide  data support for banks' financial product marketing and product 

pricing through process optimization and application of information technology, is 

already the urgent problem to be resolved that commercial banks are facing. 

Based on the background above, this dissertation first provides the optimization 

and reconstruction of the account management processes, based on the system 

analysis and business processes about account management. And then this dissertation 

also gives a detailed analysis and design on the account management system based on 

the strict development specifications of ODSB.  

With  the  development  and  operation  of  the  account  management  system,  it  has  

several advantages: account concentrated approval workflow, statistic analysis of 

public settlement accounts, the revenue contribution analysis of public settlement 

accounts and the monitoring of account. And the account management system can 

lighten the workload of account management department, strengthen data 

management, and elevate the reuse of management information to a new level. 
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