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摘要 

 I

摘要 

随着微博的日益普及，企业微博的作用也日益为人们所重视。相比个人微博，

企业微博具有更丰富的个性化页面展示功能设置，更精准的数据分析服务，以及

更高效的沟通管理后台。企业微博对外能够帮助企业更便捷地与目标用户进行互

动沟通，提升营销效果转化，挖掘更多商业机会。对内能够为企业解决沟通、协

作、信息流转问题，为企业营造一个便捷的沟通协作环境，同时也为企业提供一

个知识沉淀和分享的平台。 

本文首先介绍微博和企业微博的发展现状，分析企业微博和个人微博的异

同，并对现有企业微博产品进行了全面的比较。在此基础上对企业微博产品的功

能需求和非功能需求进行了详细分析。然后根据需求分析的结果对企业微博服务

架构进行了技术选择，确定了系统的整体结构设计、数据库架构设计、缓存架构

设计等核心关键设计。接下来描述了企业微博平台比较重要的几个模块的详细设

计。最后总结了本文的工作并提出未来研究的方向。 

企业微博的架构和实现与传统 Web 网站有很大的不同，需要面对不同数量

级的吞吐量和更高的实时性要求，实现起来有很高的技术难度。本文在设计的时

候综合采用了分布式、NoSQL、内存数据库等最先进的 Web 开发技术，保证系

统较高的性能和可靠性。 

 

关键词：企业微博；高性能网站；企业信息流  
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Abstract 

 III

 

Abstract 

 

With the growing popularity of microblogging, enterprise microblogging 

increasingly important. Compared to individual micro-Bo, enterprise microblogging 

has richer personalized page display settings, more accurate data analysis services, as 

well as more efficient communication management background. External can help 

enterprises interact with the target user more easily, enhance marketing 

effectiveness ,tap more business opportunities. Internally can help enterprises to solve 

the problem of communication, collaboration, information flow, and to create a 

convenient communication and collaboration environment, and also provide the 

precipitation of a knowledge-sharing platform for the enterprise. 

This dissertation first introduced the development status of microblogging and 

enterprise microblogging, analyzed the similarities and the differences of the 

enterprise microblogging and personal microblogging, and compared the products of 

enterprise microblogging. Then conducted a detailed analysis of the functional 

requirements and non-functional requirements of enterprise microblogging. Next 

according to the results of the needs analysis, we selected technical enterprise 

microblogging service architecture, determined the overall structure of the system 

design, database schema design, cache architecture design and so on. Next described 

the detailed design of several modules in the enterprise microblogging platform. The 

last part of dissertation is a summary and outlook, summed up the work of this 

dissertation and propose directions for future research. 

The architecture and implementation of enterprise microblogging has a big 

difference to the traditional Web sites, it faced a higher need of the real-time 

requirements and throughput, achieved a higher technical difficulty. Using a 

combination of the most advanced Web development techniques for distributed 

memory, NoSQL, database design, and to ensure that the system can achieve a high 

performance and reliability. 

 

Key Words: Enterprise Microblogging; High Performance Website; Enterprise 

Information Flow 
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