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Abstract

Abstract

The arrearage phenomenon has become one of stubborn disease of world post industry,
and postal enterprises have a rapid increase in business, while the user arrearage still
increases year by year. Effective control and management on arrearage become a key issue to
be solved by numerous large-scale enterprises of public utilities. In order to strengthen the
arrearage management, establish long-term management mechanism on the user arrearage,
promote the sustainable and effective development of postal business, the design and
implementation of management system of defaulting clients are urgent and necessary.

The main study aim of this dissertation is to build arrearage centralized management by
technical means to realize timely and truly refection of the dynamic situations of user
arrearage of each post units, and timely control on change of user arrearage to make the
financial departments quickly cope with problems in the production and operation period.
Meanwhile, further to achieve the user arrearage management, analysis and informatization,
normalization and scientific of decision-making.

This dissertation aims at requirements on arrearage management of certain post
department to implement pre-stage survey and feasibility research, analyze demands of
various clients, on the basis of studying the solution of the same category project and relevant
software application in enterprises, and finally decide system requirements and functional
requirements. This dissertation states the design and realization process of system in detail,
and the arrearage centralized management system basically meets the design requirements in

actual operation.

Key Words: Post; CRM; Arrearage Management
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