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Abstract

With China's entering into new century, the aging population is
increasingly growing both in scale and proportion. A new special
consuming market occurs, and mature industry comes into being. It's
fundamental to meet various demands from the aging group and
beneficial to the current industry structure adjustment and employment
pressure. It also offers enterprises new fields to explore and invest in
and can be new points of economic growth. Despite the urgent need for
the mature industry growth, there still exists a long distance between
the present situation and our goal. This article is focusing on the reasons
for the distance and aims to dig out obstacles to the progress of mature
industry. Thus do my bit for the healthy growth of mature industry.

This article consists of introduction, status quo, reason, solutions
and conclusion. From the previous research achievements, the author
has started with the status quo of the mature industry and finds out the
present mature industry, in its initial stage, can't serve the market and
fall far behind the foreign counterparts. In the following reason analysis,
more attention is paid to customers. Then it's discovered that the rigid
cosuming culture and stagnant information channels explain the
consuming inertia while the deviation of products and services from the
real demand of aging population is mainly due to the enterprises'
shortage in marketing research, plus the dominant government, which
does more than its role. The author has put forward his solutions in the
policy making of the industry environment, platform construction and
developing engine. That is living in the suitable "software environment"
created by the supportable, standardizing policies and information
services and based on the exchange platform set up by the community
markets and specialized markets, thus enterprises strengthen “4Cs”
which is the aim of customer-oriented market.
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