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Abstract

Operational risk is defined as the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external events.
Operational risk is now the focus of intense interest among industry participants,
regulators and other observers. Concern has been prompted by a steady stream
of significant operational risk losses at major international banks. Basel
Committee on Banking Supervision accordingly introduced the operational risk
into the measurement framework on the minimum capital requirement, which
ignited extensive research and discussion.

In China a number of events, where operational risks caused critical losses,
have badly disturbed the sound orders of our financial market and imperiled the
stabilization of financial system. For the development of Chinese banking, it is
hence of great significance to explain the concepts in the New Basel Capital
Accord(NBCA) as well as digest the achievements and experiences on the
operational risk from developed countries.

Firstly, this dissertation discusses the background and viewpoint by the
study on NBCA and a series of work papers concerning the operational risk.
Meanwhile, it focuses on introducing the principles and frameworks which are
emphasized in NBCA. Secondly, the dissertation elaborates measurement
approaches to operational risk, evaluation and classification of the approaches.
Thirdly, proper models have been selected for empirical analysis with the
available data of losses in China in order to point out difficulties in Chinese
commercial banks’ practice.

Risk assessment is the key point of risk management. Banks suppose to
measure the operational risk accurately for the purpose of controlling the risks
effectively and assessing their risk management effectiveness. Accordingly this
dissertation analyzes the status quos and scarcities of operational risk

management in China. Then, there are some suggestions including that Financial

Institutions in China should strengthen the operational risk management, keep
on with the theories and concepts in NBCA, enrich international communication
and cooperation, promote the capacity of risk management and resistance so as

to compete with other countries’.

Key Words: Operational Risk; Measurement Model; New Basel Capital Accord
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A g2 5 B 98 A (0 T A TR SR S R, 7 AN T R DR P B
(2) WIS RE, BRAT IR E X T P A S S A . X
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I3 R EIARAR SR Chigh frequency/low severity, HFLS) XS IS/ i
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PERLKYR: Basel Committee: International Convergence of Capital Measurement and Capital Standards:
A Revised Framework, 2004,
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