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Abstract

Performance means work behaviors of the staff of an organization and their
effects. Performance evaluation is of great importance, because it reflects the
“pressure source” for the survival and development of an organization, and is the base
for the organization to take corresponding actions. However, the performance
evaluation of university teaching staff has some problems, such as formalism, being
quantity-oriented, and failing to regard teachers as adaptable active reformers.

These problems arise because of the administrative management system. This
dissertation advocates that administrative management should be weakened while
academic community and teacher-student community should come out to play, and
that the idea of knowledge transaction should be one of the values of the communities.
An investigation with a provincial university was conducted as a case for this research.
The knowledge transaction phenomenon in this university was analyzed, and
communication with both university managers and teachers was conducted. This may
provide a foundation for the upgrading of organizational culture of universities and
for the implementation of knowledge transaction in teacher performance evaluation.

The introduction of knowledge transaction idea to the community value is bound
to help build a service-oriented university in which teachers are devoted, students
have more choices and knowledge is transacted with partial exclusion. In this way, the
students’ expression of their needs and teachers’ meeting those needs are linked
conditionally. With knowledge transaction idea as the guideline for teacher
performance evaluation will help teachers develop themselves by striving for
provoking students’ needs and for meeting those needs.

The dissertation does not attempt to study how universities of different kinds



work out and implement teacher performance evaluation, for example, how to make a
set of evaluation index and practical rules. Instead, the dissertation aims to
demonstrate the reasonability of the application of knowledge transaction idea to
university community culture, and to analyze its relation with the reform of teacher
performance evaluation. Knowledge transaction idea does not mean that students
make their simple judgments as to the utility of knowledge, but it means that teachers
must not only endeavor to meet all the needs students have now, but also try to
provoke the needs which students have not discovered yet. This idea makes “needs” a
natural link between teachers and students, urges teachers to concern the needs and
choices of both students and the society, and thus successfully helps teachers dedicate

themselves to personal service and rational guidance for their students.

Key words: knowledge transaction idea; university teacher; performance evaluation
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