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Abstract

Abstract

Among 19 foreign languages taught in Thai tertiary institutions, Chinese is the
second foreign language that is very well-established in terms of human resources and
educational system. However, it is found that graduate students have a problem in
speaking Chinese. I have reviewed many studies about how to solve the problem and
found that appropriate communication strategies (CSs) can help enhance students’
communication skills.

Although learners’ communication strategies have been studied for 38 years, the
study of teaching Chinese as a foreign language in this area seems to be lacking,
especially in Thailand. Thus, this research aims to investigate communication
strategies used by Thai learners of Chinese as a foreign language, factors affecting the
selection of CSs, the effectiveness of CSs and students' views on CSs.

In the study, I have reviewed previous studies and classified communication
strategies into 6 categories, namely, Reduction Strategies, Interlanguage-based
strategies, First language-based Strategies, Cooperative Strategies, Stalling/Retrieval
Strategies and Non-linguistic Strategies. The questionnaires on the use of and the
views on CSs were distributed to 205 Thai students learning Chinese as a foreign
language in Chinese universities across the country. Then 48 of them were selected to
take the test of communication strategies. The test consisted of 12 pictures and a
sequence-pictured story that the students have to transfer their meanings into words
and/or gestures. The students were video-recorded to see their actual communication
strategies. Then 6 Chinese raters were asked to rate the students’ communication
abilities according to their understanding.

The findings of this study are threefold. First, the students with different levels of
language proficiency use different communication strategies which lead to their
different communication abilities. Second, Interlanguage-based strategies and

non-linguistic strategies are more effective for Thai students in Chinese
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Abstract

communication than reduction strategies. Third, Thai students believe that it is
necessary for them to be taught communication strategies.

The findings of this study strongly suggest that learners’ oral communicative
competence can be enhanced by developing their CSs. This study also suggests that
teachers should explicitly teach CSs to students and encourage them to use CSs in
their real communication. Communication strategies should be addressed in the

teaching materials such as books and multimedia.

Keywords: Communication Strategies; Teaching to Thai Learners; Chinese Oral

Communication.
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Thailand. " HERE. B ZREARA LRI IT B 7 A SSBUEZCA EEE, R
T AR BEEAEN R, EENE AR SR DGE FHE A e BE ) LB 3] )
Ao DA AR LSRR AR v AR B AT B ) T

SEHAE AW AR A ) R TR DR I AR s B 1 1) N, R IRAT IR 2
FUEIRPALT ] “AZPRHEmE”, AR “AZBREmG Al LA B A A AL B
VS RS IR 100, AT 35 B2 A R AT e oy o M8 T ST A O 35 3 5 Ok
(Rrop e o R B AT RHN R, FEZR 22 A2 ) PGB T I, #e b
W — a3 e B, BE PR “ 4 [ 22 S PUEAE N B B S M HEAL
b ke X — IR AT

. FRIENX

FEE AL, Selinker T~ 1972PMEHE H T AT bR Mg X — A&, Mg “AZbrseng”
SRR E R R E BN R 2 —, (H R At I AT X A8 B SR 1) PR A HS BH A 1)
T3 o Ja R E AT NS R SE AR S R TF T 2 5T . H AT e A b S 1)

20 T2 90 FEARTEZ R FEIS T IR A 44, 4. Saranapradit,W (2000) 1, F 37
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FMEWEGT; et Tk (2003) FBHHTAUR IS A 2H; R (2006) P
UG (20060 VO ER IR 7 T 5 SE BT AT SY . SEOCHE . BRI BB
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R EAME =1 ZAERT O 8 AT IS R A0, SR 16X 2 ] B 24 2 (1
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SE MR T TR A A B RRIA B P B 1 H— R Re i B 28 [ 2 AR
UMb 2 )P0 T, 27 ) 35 0] DA ez F s A2 B SR i k3 i B S D0 ik
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FIHAG RLAF IR, B Be a3t o 05 HAs S5 . i B ST U X 22
DU P U7 BT T 5 B0 L

L UM BV S ke o A A ST 2 [ B 2 A DU L A B SRS BEA T8 0 4
HI TR o

FIT XTI RERIE

Ly SR B A DRAL bR A 1) 5 52
(1) Corder(1977))5E X
Corder £ 1977 NNy, AP oRME TR “ 2 Ud 1 & 18 2 50R A S A i,
TRIEEXIIRHM ARG AT TS (A working definition of communicative
strategies is that they are a systematic technique employed by a speaker to express his
meaning when faced with some difficulty.Difficulty in this definition is taken to refer

uniquely to the speaker’s inadequate command of the language used in the

interaction )

Corder I X =AM 1y ARy aldia iy« WISE” FR A0S 5% 21 E AEAT b
T R R A AL T AR AT B R s 2 A B S A R G IR A 3
AZPR M ST P Yy, S AGRRE S SR T 5. {HJ2 Corder 2 345°K
ZHWTIRRAE VUG, Wik & A bR SRS AE T 7R AR K, T A B SR AT 9
PAZ AT AW 3B XU, DAt 2 SCRA T A2 B AR AT A

(2) Tarone(1976)i) & X

Tarone 7£ 1976 SFXFACPR MG (1) 3€ e da “ HEIEN H 1TE 1 R GEMNIE %
TERT, 22 2] H B TERIEE LN RG22 30” (A systematic attempt by the
learner to express or decode meaning in the target language,in situations where the

appropriate systematic target language rules have not been formed)

Tarone £ Ja R FITE SCHOR BERE AT T ZIKIB1E, B P e SOE 4k “ 5

® Corder,P.Simple codes and the source of the second language learner’s initial heuristic hypothesis[J].Studies in
Second Language Acquisiton,1977(1):1-10.

® Tarone,E. A closer look at some interlanguage terminology: a framework for communication strategies [A]. In
C.Faerch & GKasper (eds.), Strategies in Interlanguage Communication [C].Harlow, England:Longman, 1983,
4-14. Originally published in Working Papers on Bilingualism, 9, 76-90, 1976.
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UG TR Pl (03 SO R I 5 M B 22 TR) e i SGE R U 22387 (Mutual
attempts of two interlocutors to agree on a meaning in situations where the requisite
meaning structures do not seem to be shared.)

M Tarone [5E SCAI LA Y, AZKn A0S AOAE F 2 kw28 — 1 5 52 >0 H NG
SRS BEE RN T (25 1, LR U2 3208 XU il i Sk e — BUEAT B i
Tarone 1€ Xt Corder & Xk T —20, PIgAthamif 1 “HIEAEH” F1“X )
P f%RF S . {54 Faerch, Kasper FIl Ellis £ N1\ h, Tarone [5E X H R IR T2
B AEAL b b I TER DL R KSR, 2% 1 B A AR 1l A B Skes » SE B B0
it B35 AR AR A AR AT P SR

(3) Faerch& Kasper(1983)17) 5 X

Faerch& Kasper 7 1983 fE42 HACR il 2 “ He N 78 ks e A8 b H b H

KA e R ) 38 = AR TE RIl 7 ( Communication strategies are potentially
conscious plans for solving what to an individual presents itself as a problem in
reaching a particular communicative goal.)

Faerch& Kasper & M0y E T 75 2% (¥ £ F K e SUAS B S W 1) Je Bk 3, a2 0o 3
S E s S e AR AN o ARAT T A B SR 2 A NAE S8 A B AR 55 (i R v
h FRURVE: T R AN A2 %) PR S A FH PR Lo BRI A o S s A S R PR — 43 (a
subclass of plan), 4ifi 5 1 & A GESEILMI LA TH RIS, ok SRms T RIS, DR
Bl vkl AR SO S A REEMIME S 1. R 20 AR,
B0 1 2 AEAC b A 2 1) i, A R R MR I AT s S KA o ) L

(4) Ellis(1984,1985)115E X

Ellis ZE£L | Faerch& Kaspersky A, AN A2 B R W 2 — 0o 2

Wi vkl RS E RSB iy R RCRNE, SR
HEATCIESE R 2R IETHR)” (Communication strategies are psycholinguistic plans
which exist as part of the language user’Communicative competence. They are

potentially conscious and serve as substitutes for production plans which the learner is

® Tarone,E. Communication Strategies, foreigner talk, and repair in interlanguage[J]. Language Learning, 1980,
30: 417-431.

® Faerch,C.& Kasper,G. A Plans and Strategies in Foreign Language Communication [A]. In C.Faerch & GKasper
(eds.), Strategies in Interlanguage Communication [C].Harlow, England:Longman, 1983, 36.
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Ellis & S5 KA UG ATBp S (AL SR 2 1“0 5 A8 4 A8 B e o B9
By IR R R
(5) MHITE S %5 S st (1992) 1E X
“AT B SRS IE N T AT B D T AN 8 B QR R TR T BRI T8
U, IR 777 (A way used to express a meaning in a second or foreign
language,by a learner who has a limited command of the language.In trying to
communicate,a learner may have to make up for a lack of knowledge of grammar or
vocabulary.) ©
(6) Dornyei(1995)f)5E X
At H AT o SR i “ 7 A s 28 DL A A A A8 o A st Ty i SR R A2 s )
) H S8 5 AETE S . (Dérnyei, 1995) ©
(7) Cohen(1998)[f15& X
bR H AT PR SR I “AETE 5 RRA AL T DAL B B R RS 15 B 2 W k- B
BEFLF 7. (Cohen ,1998)”
(8) Littlemore(2003)/1)7E X
filldig HAC PR SRS I 5 Tl 5 H DA B e B CRIAS b A ROR L7
(Littlemore ,2003)®
(9) Cotterall(2004)/1 5 X
bR H AT PR SRS I “ 22 S ANE F A AEACks T, 9 TH A Qi A Qi Em
WA A B 5 B2 A S s F 7. (Cotterall 2004)® Cohen 5
Cotterall HSIN Sy AZFn AW SEAEAZ b 5 0 VRS Z I i A5 K0 1 kA8 s B Eh 1
Jiik. Littlemore [RIEENAT— mi-EMIAA—FE, BRI IA A Fr el 2 5 >0
ISR AATTIIAZ bR BOR I T-Be, AP SR AN FURE S BT PR A o 1) X — 5 i
EEH N IX— fi 2 Littlemore [ E] 2 Ak

@ Ellis,R. Understanding Second Language Acquisition [M]. London: Oxford University Press, 1985: 182

® J.C.Rechards, J.Platt & H. Platt. Longman Dictionary of Language Teaching and Applied Linguistics [M].
England: Longman, 1992.

© Dérnyei,Z. On the teachability of communication strategies [J]. TESOL Quarterly, 1995, 29:55-85

4’ Cohen,A.D. Strategies in learning and Using a Second Language[M]. London, England: Longman, 1998.
®Littlemore,J. The communication effectiveness of different types of communication strategy [J]. System,2003, 31:
331- 347.

® Cotterall, S. & H. Rrinder. Learner Strategies: A guide for teachers[M]. Singapore: SEAMEO Regional
Language Centre, 2004.
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Cohen 1998 Al Cotterall 2004 4F: (1) L€ B 1992 FFE I N HITE 5 2% 516 5 BU¥
L1 FLE 75 22003 4 Littlemore A 2 A2 B SR 1T LU SR AZ B & 1R AC B i
AN AR R Tt R A o 1) 5K — 7 1

S£# N Littlemore $& A58 AT O LLEOGT “ACFrns” (mf
FUBLE T Bk

(2) WOBESEF ML E, W: Fearch&Kasper. Ellis.

Faerch& Kasper 7t 1983 #2 HHAZ bRl e “ 3N 58 iRy & Ac ks H ARt H ok
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