-

View metadata, citation and similar papers at core.ac.uk brought to you byff CORE

provided by Xiamen University Institutional Repository

RIS 10384 RS BHK
2. 17720091150925 UDC_

I B BB

B+ F A R’ X

}

ad

7% B2C e MK EM R

A Study of B2C Reverse Logistics Network Construction

b
b

Wk Bk
RSN ERE  BIEIR
LA /S /R I N
WX HM: 2012 £ 4 H
WO RS A 2012 4F 6 H

AT HE: 2012 £ A

BRI A 2RI
¥ A

2012 % 4 H


https://core.ac.uk/display/41407369?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

B TRFFMIS XRG4 FERA

ANEZZ WAL SGEANAE IR T 8 0L 5 B ST R o
ANER L F S H AN NsiG ik D R TERRCR, 7E 3L
HBIE =7 AR, AT AN (R ABE 7 A A

NITE GRATOD.

T AL IR SN DR (D)
FIWFFUA, 3R ( ) WA () 2 2R EisEn 1
B, 1E ( ) SERE e, GRELL EFETAET R
R R A A DTN BRER B A FR, AR LT B VAR, A AAMERY
ol )

AN (%44
F H H



BIIARFFAL S ZF/EAUE R A=EA

AN AR TIR AR (b e NI [ 22 A 26 018 AT S 705D
ERUE O B RS I B2 AR 5L, IR 1) 8 BT Bl i e HLAM IR A2 4
W CEIRAEP R RO, RVFEALIR TN T TR B 51 &
%6 i G NG =3V I YN = 8 = R N 2 e o VA ) 1 AN S 2
it 257 Y SO S BT A R AT A B S g S AR SO b AR
G AR, SRHIRZED . g EnelcE ey A B R Hl 22 A0 3.

AR T

( ) LA TR ORE 22 0 2 ¥ B AZE 1 IR 2 1R 3L
T F A HEE, WEREH R

( ) 2 AR, TG BRI

B AN SNIT “ V7 BEH BN AR . RE AR
Pife QB TR RE R R 2 e i 2 AR 30, R TR AR
L AR W ER AR SN AT AR S A WA T (1, BRIA
NAFFEFRR, ¥EH ERFRL

%Iu

FIIN (44
£ H H



=

TEBEE TR BR I Wl R R, T 2B LR 9 7 B R A T BRI, X
S BARILAE N CURT (¥ S5 1 B bR sk 22 Hb 2 [ D0 4514 9% o 7 FLIRI 2 5 1) 3R
WA, (ERNHETRES P EERWARRZ — B2C B8] THRKIIKRE. &
S ARSI AR A R DA BT 1 38 4 (RN B2C A lof T s el R A 2 T 37 3%
4,

FEL 7 T8 55 1) RS DL LA % 3 9% 2 55 i o 0 I 45 R AR W B v, AR E 458
PREZIG, FEAESAFEAHRLI IR R BT, 1% ™ 5 F PRI 3615, T 2
e B T R B LSO PR LR M, %5 5K B2C ki 4 fEH T 55 1 1R e
PRUSR, SR IZ A AT Al Fr) 3R o 7 iR K IG n o 308 [l P P i A 386 T A b
SRS AT, B2C MMV ATAT B E E AR [ (138 B AT, oh TR e 52 380 () ) B AN 8
EEAL, QAT AR R o A A B P A — AR B S R A

AR SCAE N K 5 SCRRHEAT K RF A0 ROl b, 6 388 [ i I 4% B L 5 FE P R 45
S5 HIWT BT T 2818, R BIAR 1 ASCHIBE SO0 RAE 771 AR SCE Ja Xt
B2C M MM BT 1 0, BB T i T B2C R EE; SR A% B2C
A BE SR H 3 [ P itis B AT T 40 HT , A8 P4 T2 1 1 DY A4 B AR 2
AT E ML B fE, ASCENX B2C AN H)ia E A e g 1 RH 1R3[Pt A
2%, I ARG [ )08 S A H AR, 257 T TR A B ORI R B B I 1%
T T HEB . ASCRA] LINGO A R AT IS uE AR A, FFid i — > S pxr
BT T N .

KW : B2C; WA M



Abstract

With the rapid development of Internet technology, the consumption method of
consumers has undergone tremendous change, which more and more shifts to
e-commerce from the previous consumption in the store. Under the strong drive of the
Internet economy, B2C has developed greatly as one of the important business models
of e-commerce. With the continuous expansion of the market and the influx of new
competitors, B2C enterprises will face increasingly fierce market competition.

The virtual nature of e-commerce and the improved consumer requirements for
goods and services, make the corresponding return happen, which seriously affect the
user experience. In order to improve customer satisfaction and eliminate their worries,
the various B2C enterprises have offered complete return policy, which also makes
the return increase greatly. The occurrence of reverse logistics increase the enterprise
additional cost, B2C enterprises are often more focused on the positive operating
costs rather than reverse logistics. How to cut down cost for the enterprise in the
reverse logistics is a meaningful problem.

In this paper, extensive research of relevant literature on reverse logistics
network and its combination with the e-commerce are reviewed, and we make sure
the object of this paper and research methods at the same time. Firstly | analyse
reverse logistics in B2C and illustrate the importance of reverse logistics for B2C;and
then the reverse logistics operation modes B2C may take are analyzed, and
qualitatively compared with the use of the Balanced Scorecard model from four
dimensions. Finally, the paper has built corresponding B2C reverse logistics network
according to different operation modes. In order to optimize the reverse logistics
operating costs, the paper has established a mathematical model of the mixed integer
programming and design examples. In this paper, | use LINGO software to solve the

model and validate it through a case.

Key Words: B2C; Reverse Logistics; Network Construction
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