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摘  要 

工作压力是影响销售人员工作绩效的重要因素。本文以各行业的销售人员为

研究对象，选取确定销售人员 5 种主要工作压力源，以工作绩效为压力反应变量，

并引入组织支持感作为对工作压力与工作压力反应因素即工作绩效之间的调节

变量，研究工作压力和工作绩效之间的相互关系以及组织支持感对两者关系的调

节作用。 

作为整个研究的基础，文章首先对以往的相关研究进行回顾和总结,指出了

以往研究所取得的进展和存在的不足，提出工作压力对销售人员工作绩效影响的

研究框架和研究假设，并根据研究模型和假设设计调研方案，进行量表设计和调

查。 

在构建模型的基础上，文章分两阶段展开研究： 

（1）访谈分析。通过对销售人员进行访谈，大致总结出能体现销售人员工

作压力、组织支持感等工作情境变量的题目，为下文工作压力量表的设计和修正

奠定基础。 

（2）实证研究。设计量表，对各行各业不同层次销售人员进行调查。根据

研究模型和研究假设，运用 SPSS15.0 统计软件对问卷进行项目分析、因子分析、

信度分析、独立样本 T 检验、单因素方差分析、相关分析和回归分析等研究，对

研究假设进行验证。本文主要得出了以下结论： 

第一，销售人员工作压力具有良性和劣性两种属性。其中，良性压力由工作

本身的压力一个因子构成；劣性压力由角色认知和人际关系压力、组织运行机制

和领导风格压力、工作背景和氛围的压力以及自身能力和素质不适应的压力四个

因子构成。 

第二，组织支持感对良性工作压力具有促进作用；对劣性工作压力具有减弱

作用。通过增强组织支持感可以改善销售人员的压力感知。 

第三，组织支持感对工作压力与工作绩效的作用机制具有调节作用。组织支

持感在劣性工作压力与工作绩效之间发挥了缓冲作用。 

 

关键词：工作压力；组织支持感；工作绩效 
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Abstract 
Job stress is an important factor that affects the job performance of salesman. By 

taking salesmen from all walks of life as the research object, five main sources of job 

stressors are selected, with the job performance as the response variable, and the 

perceived organizational support as the moderator variable between Job stress and job 

performance, the purpose of this study is to analyze the relationship between work 

stress and job performance as well as the moderating effect of perceived 

organizational support by empirical research method.  

As the basis of this research, this paper firstly reviews and summarizes the 

previous related studies, and then points out the progresses and inadequacies of the 

previous researches. This paper proposes a study framework on the influence that job 

stress gives to the job performance of salesmen, as well as the research hypothesis. 

Questionnaires and investigation are carried out in accordance with the model and 

hypothesis. 

On the construction of model, this paper describes the study in two stages: 

(1) Interview and analysis. By interviewing salesmen, this paper approximately 

sums up the questions that embody the variables in working milieu which lay the 

foundation for the modification of the questionnaire.  

(2) Empirical study. A questionnaire is designed and salesmen from different 

levels of all walks of life are surveyed. Based on the research of model and hypothesis, 

this paper uses SPSS15.0 as the tool to analyze the data after survey. The main 

statistical methods used in this part are Independent samples T-test, One-way ANOVA, 

Correlation Analysis and Regression Analysis in order to verify hypothesis. The main 

results are showed as follows: 

Firstly, according to the result of statistical analysis, sources of salesmen’s job 

stress have two attributes of advantages and disadvantages. In which, favorablestress 

includes just one dimension--job itself, and unfavorable stress constitutes four 

dimensions, i.e. role perception and interpsersonal relationships, organizational 

operation mechanism and leadership style, working condition and atmosphere and 

deficiency of its own ability and quality. 

Secondly, the perceived organizational support has active effect on the 

favorablestress and passive effect on unfavorable stress. Thus stress perception for 

salesmen can be improved by increasing the perceived organizational support. 
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Finally, the perceived organizational support can, to some extent, moderate the 

relationship between the job stress and job performance. The perceived organizational 

support plays the role of buffer between the unfavorable stress and job performance. 

 

Key Words: Job Stress; Perceived Organizational Support; Job Performance. 
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