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Abstract

Job stress is an important factor that affects the job performance of salesman. By
taking salesmen from all walks of life as the research object, five main sources of job
stressors are selected, with the job performance as the response variable, and the
perceived organizational support as the moderator variable between Job stress and job
performance, the purpose of this study is to analyze the relationship between work
stress and job performance as well as the moderating effect of perceived
organizational support by empirical research method.

As the basis of this research, this paper firstly reviews and summarizes the
previous related studies, and then points out the progresses and inadequacies of the
previous researches. This paper proposes a study framework on the influence that job
stress gives to the job performance of salesmen, as well as the research hypothesis.
Questionnaires and investigation are carried out in accordance with the model and
hypothesis.

On the construction of model, this paper describes the study in two stages:

(1) Interview and analysis. By interviewing salesmen, this paper approximately
sums up the questions that embody the variables in working milieu which lay the
foundation for the modification of the questionnaire.

(2) Empirical study. A questionnaire is designed and salesmen from different
levels of all walks of life are surveyed. Based on the research of model and hypothesis,
this paper uses SPSS15.0 as the tool to analyze the data after survey. The main
statistical methods used in this part are Independent samples T-test, One-way ANOVA,
Correlation Analysis and Regression Analysis in order to verify hypothesis. The main
results are showed as follows:

Firstly, according to the result of statistical analysis, sources of salesmen’s job
stress have two attributes of advantages and disadvantages. In which, favorablestress
includes just one dimension--job itself, and unfavorable stress constitutes four
dimensions, i.e. role perception and interpsersonal relationships, organizational
operation mechanism and leadership style, working condition and atmosphere and
deficiency of its own ability and quality.

Secondly, the perceived organizational support has active effect on the
favorablestress and passive effect on unfavorable stress. Thus stress perception for

salesmen can be improved by increasing the perceived organizational support.






Finally, the perceived organizational support can, to some extent, moderate the
relationship between the job stress and job performance. The perceived organizational

support plays the role of buffer between the unfavorable stress and job performance.

Key Words: Job Stress; Perceived Organizational Support; Job Performance.






== = 1
=R R L — 1
== fe = s Y 2
=R TRy B 1] 3

=Bl a1 <5 O 6
B3 THEEFISTEREEIR oot 6
=i v M= DA v ¢ 19
EEF TAEBRBISTERLEIR ..ot 24
=R €37 A 29

F 2R s L 31
e Tl e =L i 31
g VN T =357 i a2y T = OO 33

2Rt f= g R A 37
E—H BB EMERD BRI e 37
< o1 E 3l = 40
F=H QEREE. MEATRHRIEGTT oo 41
=R e g SR ES =t T 48
= eI = 56
g 1 [ D 61
=R w1 A 67

FRE FEAMERIHEER e 69
g = 69
FIH MEHEARENEIERIBUIREEB oo 71

FERE HRCHF. BRMHF —DHARBIBE .o 76
g 7 | 76
e IR g L S S ] = S 77

= a1 ¥ [ 79

B3 e 83






CONTENTS

Chapter 1 INtrOAUCLION.........oooooooeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee s 1
Section 1 Background of the ReSearCh ... 1
Section 2 Objective of the ReSEarcCh. ..o 2
Section 3 Methods and Contentsof theResearch ..., 3

Chapter 2 LiteratUr€@ RE&VIEW ... 6
Section 1 REVIEWS 0N JOD SITESS.........ooie s 6
Section 2 Reviews on Perceived Organizational SUPPOrt........c.ccocooeciveeeeiiiinan. 19
Section 3 Reviews on JOb Performance...........cc.coooniieeneoecceee i, 24
Section 4 Summary of LiteratuUr@ ReVIEW............ccooovviviveveeciieiieoeeeeieee e 29

Chapter 3Resear Ch DESIQN ... 31
Section 1 Variable Definition and Research Modél ..o, 31
Section 2 Questionnaire Design and Survey Method..............coooooeiiieicciceicce, 33

Chapter 4 DataANAIYSIS.......eeiietis st 37
Section 1 DataAnalysis Method and Sample Distribution.............c.cccoccoveveinac 37
Section 2 Item Analysis of the QUESLIONNAITE..............c.cooevveveeeeeeceeeeeeeee s 40
Section 3 Validity Test and Reliability TeSt ..o 41
Section 4T Test and One-way ANOVA ... 48
Section 5 Correlation ANBIYSIS. ... 56
Section 6 REGreSSION ANAIYSIS.........ooieeeeeceeeeeeeeeeeeee e 61
Section 7 Summary of Data ANalYSIS........o.orieieeeeeeeeeeeeeeeeeeeeeeeee e 67

Chapter 5 Results Discussion and Practice Suggestions............oo......... 69
Section 1 Discussion on Main RESUILS ...........cooririiiie e 69
Section 2 Suggestions forJob StressManagement............cccocoooeeeveeeeeceeeeeeeeeenn. n

Chapter 6 Innovationsand Limitations..............oooeoooeeeeesessesssesese, 76
SECtION L INNOVALIONS.........oooiiirieieeieii s 76
Section 2 Limitationsand Direction for Future Research ..o, 77

REFEIENCES........ooooeceeeecee s s 79

N 0 01T [ 83






B 1.1 ASSCHFFEHEZE ..ottt 5
B 2.1 FEZHIHELE oot 13
B 2.2 BERTEIBETL oo es s 14
B 2.3 AR B EEAKE A BIRBERL s 15
F 21 FERTAEEIIVEIEIL oo 16
£ 22 THEEHZH. BRHEIBERE Y e 18
K 2.3 ALRSTFRNEIN B TAT AFESBERTEIT oo 22
Bl 2.4 Yerkes-DodSON YEMU .....covueiueieeeieieireississsssssssssse sttt sesaes 26
B 3.1 ARIBSTIFIUAETL ..ot 32
R A1 BARTEARTEIL AT (NZ254) oo, 39
£ 42 TAEEARBITHDTIRER o 41
R A3 HLTRFRBAETNH DB oo 41
44 THESHAETE TIEERR oo 41
® 45 THEERIIE%E KMO FEA BEVER CARFFIRFER AR I A R 42
F 4.6 TAEEJI BT FUEEE oo 43
R AT TARE N BB RHERZETE DT oo 44
R 4.8 LRI KMO FEATI B USRI BRI R I 5 R o 45
K 4.9 UL G G BB FERE oo 45
K 410 AL SFFRRBHITEIBRZ T HT oo 46
® 41 TESEKIESE KMO FEATBEEM BRI SRR R AR 46
R 412 THEGRRI GG AT FEPE oo, 47
% 413 TARGURBHIFERGETE DHT oo 48
RA1A HERIISIRER T REIE oo 49
G LR 3B N VAL = N I L OO 50
K416 % ERENNELZEIE (SCheffe) e 51
R 417 FRTERBRSNTEZEE (Scheffe) . 52
R 418 BALER T EZREMMTEZEHE (SCheffe) e, 53

£ 419 THEERTZREDSNTESLELER (SCheffe) e, 55



Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways:

1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library.

2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.



http://etd.xmu.edu.cn/
http://etd.calis.edu.cn/
mailto:etd@xmu.edu.cn

