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Abstract

Building a satisfying service-oriented government, is one of the goals of administrative
reform. this paper takes Xiamen municipal office Sat for example to discuss whether or
not tax services have fulfilled the need of the service object as well as their satisfaction
degree on the tax authorities services, and to provide data for regional satisfaction degree.

First ,this paper introduces the service-oriented government and service tax authorities
in the development of history, concepts, especially service objects of tax authorities. On the
basis of reviewing the concept and model of service satisfaction in the private sector, it
leads in the concept and model of public service satisfaction. Then, a index system for the
taxservice satisfaction which includes 5 secondary indexes, 21 tertiary indexes is
established as well with the help of the index system of public service satisfaction .

Finally, the author used a survey in consumer behavior analysis to conducted a
guestionnaire survey to ascertain service objects’ need for the tax service as well as their
satisfaction for the current service provided after finishing a questionnaire survey on some
enterprises in Xiamen with the use of SPSS software. After analyzing enterprise type,
capital structure, size and other factors and requirements and satisfaction of the correlation
analysis, the different business service needs and satisfaction of the tax differential analysis,
combined with survey results, building on the service tax authorities recommend measures ,
including increasing efficiency, improving service quality for different types, different

capital structure, companies of all sizes and improving relevant services targeted.

The study found that the public are atisfied with tax service on the whole , the lowest
level of satisfaction comes from accountants who are related to the tax authorities most
closely,which means tax service has much improvement in recent years, but in balancing
the tax administration and services remain inadequate, the level of tax service is still much

room for improvement.

Key words: Service-oriented tax authorities Business needs Service Satisfaction

Survey Analysis
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