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ABSTRACT

As corporate social responsibility (CSR) develops rapidly all around the world, it
has also attracted great attention in our country, and more and more companies
disclose CSR report, which not only improve the relationship with shareholders, but
also demonstrate the competitiveness of enterprises and enhance the corporate image.
This paper conducts the empirical study of CSR report disclosed by listed companies
in China, including research on the factors that encourage companies to disclose CSR
report and the factors that affect CSR report quality. This paper has important
theoretical and practical significance to the disclosure and quality of CSR report.

First of all, this paper conducts the analysis of relevant theory and related
literature overview of voluntary disclosure and social responsibility. Secondly, this
paper analyzes the development of social responsibility report as well as the present
situation. On this basis, this paper conducts an empirical research of CSR report of
listed companies in China: (1) investigates the CSR reports disclosed voluntarily by
listed companies in 2008-2010 in order to study the factors promoting voluntary
disclosure of CSR reports; (2) researches on all the CSR reports disclosed by listed
companies in 2008-2010, and investigates the factors affecting the Quality of CSR
reports. The empirical results show that: (1) the quantity of CSR report needs
increasing, and financial performance, company size, cross-listing, the education level
of chairman, the fund holdings and industry are the main factors of voluntary
disclosure of CSR reports; (2) the quality of CSR report needs improving, and
corporate financial performance, size, leverage, the audit institution, professional
committees, industry and the actual controller are the main factors affecting the
quality of our social responsibility report. Finally, this paper puts forward some
suggestions for improving the disclosure and quality of CSR reports.

The major contributions of this paper include: (1) research on the voluntary

disclosure of CSR report from various views, including financial performance,

I



company size, leverage, cross-listing, chairman’s educational level, management
ownership, fund holdings and industry. (2) On the basis of the voluntary disclosure
behavior, this paper investigates the factors affecting the quality of CSR report, and

compares the empirical results.
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